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The EMS Oversight Program would like to extend their appreciation to the EMS Partners of

Washoe County for the quality emergency care they continue to deliver to the visitord a
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Washoe County EMS Oversight Program

Christina Conti, MPPA
Prepaedness and EMS Program Manager

Brittany Dayton, MPA
BEMS Coordinator

Heather Kerwin, MPH, CPH
EMS Statistician

Jackie Lawson
Preparedness and EMPBogramAdministrative Support

Dawn Spinola
Preparedness and EMPogram Administrative Support



When to call 91-1

V Life threatening medical emergencies s
as heart attack, stroke, or cardiac arrest.

Crimes In progress.

A serious crimgust occured.
Suspicious activity occurring.
Any fire- if you know the location!

WhenNOTto call 91-1

W Medical emergencies that do NOT require
emergency department care.

WFor information or directions.

WEarthquakes or power outages.

WCrimes when you have NO suspect
information.

WCrimes that occurred hours or days before.

WNoise disturbances or parties.

WLost or injured pets.

WComplaints against neighbors or businesses

Visit ThinkBeforeYouDial.corfor non-emergency
phone numbers in the region.
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Introduction

The Emergency Medical Services (EMS) Oversight Program Annual Report contains a summary of the
Washoe County EMS system from July 18208dough June 30, 2@L(FY D). The reportcontainsseven

major sections highlighting the EMS system within Washoe Coimtlgdinghow the Washoe Coun-

1-1 EMS system is set up, tBEMS response agencies and their jurisdictional boundaries, performance
data,as well aEMSLIF NIy SNJ KA IKf AIKG AT &KSBnplisShméntsanddgdodistfder I K Gt N
FY20.

As of 2019Washoe Countyvas
home to 459,210 residents

There were approximately
72,400 EMSrelated calls
during FY19

During FY19,here were approximately
8 EMSrelated calls every hour in
Washoe County, 24 hours a day
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Washoe @ dzy (i &-Dand EMS System

Washoe County has a twered response systerior emergency medical calls. Al9l call is received at

a PublicSafety Answering Point (PSAP) where the call taker thedetdrmineif the person in need of
services igequesting police, medical or fire response. If medical is requested or needed, the caller is

transferred tothe REMSA dispatatenterfor Emergency Medical Dispatch (EMD).

The twotiered system is designed so that a fire agency is dispatched first to a medii&incident in
their jurisdiction, since fire stations are located within neighborhoods throughoutthmty. While fire

is being dispatched, the caller is questioned by REM&BA O fthtough & str&tNd&d EMD process to

determine the call priorit and dispatch the closest ambulance.

EMERGENCY

Don’t let non-emergencies
compete with real ones.

CERTAINLY A PROBLEM...

THINK

BEFORE YOU
DIALSM

KNOW THE
DIFFERENCE

Figure 1on the following pageijllustrates how a -1 call is transferred through the EMS system.
Starting from the initial call coming into the PSAP, to the call taker questioning, dispatch of fire,
transferring the 9-1-1 call to REMSA, REMSA dispatching an ambulance, EMS (Fire and REMSA)

responders arriving on scene, grifiwarranted REMSA transporting the patient to a hospital.
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Figurel: 9-1-1 Call Routingn the REMSA Franchise Area*

Call is answered by ong The call taker asks

9_1_1 Ca” of the regional PSAPs "police, fire, or

(Reno, Sparks or

> f)ll
Washoe) medical?

Medical call information is The fire dispatcher alarmg
sent to the fire dispatcher the appropriate fire
and the caller is station with known call
transferred to RESMA information

The call taker records
phone number, address G
and reason for call

REMSA receives
transferred call and REMSA prioritizes the
gathers/verifies the three medical emergency baseq
required pieces of on information provided
information (address, by the caller
number and situation)

REMSA dispatches the
o closest available
ambulance

Fire department arrives
on scene REMSA transports

patient to hospital

REMSA arrives on sce

*See REMSA Franshiarea map on page

Washoe County Health District EMS Bight Program FY19 Annual Report



Washoe County EMS Partner Agencies

The EMS system within Washoe County is comprised of multiple partner agencies. These agencies work
together daily to ensure thEMSneeds of the community are met. The EMS partner agencies include:
§ Gty of Rend
1 City of Reno Fire Department
1 Reno Public Safety Dispatch
f City of Sparks
9 City of Sparks Fire Department
1 City of Sparks Public Safety Answering Point
1 Gerlach Volunteer Fire Department
1 Mount Rose Skratrol
9 North Lake Tahoe Fire Protection Dirsitr
1 Pyramid Lake Fire Rescue
1 RencTahoe Airport Authority Fire Department
1 REMSA
1 Truckee Meadows Fire Protection Distict
f  Washoe County
f  Washoe County Health District
f 21aK2S /2dzyie {KSNAFFTQa hFFAOS

Emergency Medical Services in Washoe County are probigdae following career fire agencies: Reno

Fire Department, Sparks Fire Department, Truckee Meadows Fire Protection District, North Lake Tahoe

Fire Protection District, Reno Tahoe Airport Authority Fire Department, and Pyramid Lake Fire and
Rescue. TheCié 2F wSy2 FyR /AdGe 2F {LINJa CANB 5SLI NIYS
GKSANI NBaLISOGAGS OAGASEa OG6CATdzNBE HOI HKAES ¢ NUzO]
encompasses unincorporated Washoe Coustuth of the Rural Fire Bedary (Figure 3). The

southwest corner of Washoe County falls under the jurisdiction of North Lake Tahoe Fire Protection
District (NLTFPD). NLTFPD provides fire and ambulance coverage and transport for the residents of
Incline Village, Crystal Band surounding communitiesThe Mount Rose Ski Patrol was licensed as an
advanced life support (ALS) provider in March of 2018, granting them jurisdiction within the Mount Rose
Skiareat 8 NI YAR [ 1S CANB wSaoOdzSQa 2 dzNA ank ke€eivati@ny Ay Of

boundaries.

Washoe County citizens also are served by the following volunteer fire agencies: EMS coverage north of

the Rural Fire Boundapgnd outside of Pyramid Lake Paiute Tribal Lasdsvered by Gerlach Volunteer

! Signatory of the ILA for EMS Oversight.
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Ambulance and Fire dpartment, their jurisdiction includes the towns of Gerlach, Empire, and
surrounding rural region. The Red Rock Volunteer Fire Department serves a rural area north of Reno

supplemented by Truckee Meadows Fire Protection District.

The private ambulance cgmany, REMSA, is responsible for the transport of patients within their
RSaA3ayl SR CNIyOKA&aS NBaLRyaS INBFId» wo9a{! Qa NBa&L
Washoe County, north to the border of the Pyramid Lake Pditital Lands, east to Wadswtr and

west to the border of California (Figure 3).
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Figure 2: Jurisdictional Boundaries and Fire Station Locations for Reno Fire
Department, Sparksire Department and Truckee Meadows Fire Protection
District
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