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Visit ThinkBeforeYouDial.com for non-emergency 

phone numbers in the region.

When to call 9-1-1 

V Life threatening medical emergencies such 
as heart attack, stroke, or cardiac arrest. 

V Crimes in progress. 
V A serious crime just occurred. 
V Suspicious activity occurring. 
V Any fire - if you know the location! 

When NOT to call 9-1-1 

W Medical emergencies that do NOT require 
emergency department care. 

W For information or directions. 
W Earthquakes or power outages. 
W Crimes when you have NO suspect 

information. 
W Crimes that occurred hours or days before. 
W Noise disturbances or parties. 
W Lost or injured pets. 
W Complaints against neighbors or businesses. 

file://///wcadmin/epi$/EMS%20PROGRAM/EMS%20Oversight%20Program/Data%20Documents/Data%20Reports/FY%2018-19/FY19%20Annual%20Report/thinkbeforeyoudial.com
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Introduction 

The Emergency Medical Services (EMS) Oversight Program Annual Report contains a summary of the 

Washoe County EMS system from July 1, 2018 through June 30, 2019 (FY19). The report contains seven 

major sections highlighting the EMS system within Washoe County, including how the Washoe County 9-

1-1 EMS system is set up, the EMS response agencies and their jurisdictional boundaries, performance 

data, as well as EMS ǇŀǊǘƴŜǊ ƘƛƎƘƭƛƎƘǘǎΣ ǘƘŜ 9a{ hǾŜǊǎƛƎƘǘ tǊƻƎǊŀƳΩǎ accomplishments, and goals for 

FY20.  

  

 

As of 2019, Washoe County was 

home to 459,210 residents  

There were approximately 

72,400 EMS-related calls 

during FY19 

During FY19, there were approximately 

8 EMS-related calls every hour in 

Washoe County, 24 hours a day 
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Washoe CƻǳƴǘȅΩǎ ф-1-1 and EMS System  

Washoe County has a two-tiered response system for emergency medical calls. A 9-1-1 call is received at 

a Public Safety Answering Point (PSAP) where the call taker then will determine if the person in need of 

services is requesting police, medical or fire response. If medical is requested or needed, the caller is 

transferred to the REMSA dispatch center for Emergency Medical Dispatch (EMD).  

The two-tiered system is designed so that a fire agency is dispatched first to a medical EMS incident in 

their jurisdiction, since fire stations are located within neighborhoods throughout the county. While fire 

is being dispatched, the caller is questioned by REMSAΩǎ Ŏŀƭƭ ǘŀƪŜǊǎ through a structured EMD process to 

determine the call priority and dispatch the closest ambulance.  

  

Figure 1 on the following page, illustrates how a 9-1-1 call is transferred through the EMS system. 

Starting from the initial call coming into the PSAP, to the call taker questioning, dispatch of fire, 

transferring the 9-1-1 call to REMSA, REMSA dispatching an ambulance, EMS (Fire and REMSA) 

responders arriving on scene, and, if warranted, REMSA transporting the patient to a hospital. 
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Figure 1: 9-1-1 Call Routing in the REMSA Franchise Area* 

 
*See REMSA Franchise area map on page 7

9-1-1 call 
Call is answered by one 
of the regional PSAPs 

(Reno, Sparks or 
Washoe) 

The call taker asks 
"police, fire, or 

medical?" 

The call taker records 
phone number, address 

and reason for call 

Medical call information is 
sent to the fire dispatcher 

and the caller is 
transferred to RESMA 

The fire dispatcher alarms 
the appropriate fire 

station with known call 
information 

REMSA receives 
transferred call and 

gathers/verifies the three 
required pieces of 

information (address, 
number and situation)  

REMSA prioritizes the 
medical emergency based 
on information provided 

by the caller 

REMSA dispatches the 
closest available 

ambulance 

Fire department arrives 
on scene 

REMSA arrives on scene 

REMSA transports 
patient to hospital  
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Washoe County EMS Partner Agencies 

The EMS system within Washoe County is comprised of multiple partner agencies. These agencies work 

together daily to ensure the EMS needs of the community are met. The EMS partner agencies include: 

¶ City of Reno1 

¶ City of Reno Fire Department 

¶ Reno Public Safety Dispatch 

¶ City of Sparks1 

¶ City of Sparks Fire Department 

¶ City of Sparks Public Safety Answering Point 

¶ Gerlach Volunteer Fire Department 

¶ Mount Rose Ski Patrol 

¶ North Lake Tahoe Fire Protection District 

¶ Pyramid Lake Fire Rescue 

¶ Reno-Tahoe Airport Authority Fire Department 

¶ REMSA 

¶ Truckee Meadows Fire Protection District1 

¶ Washoe County1 

¶ Washoe County Health District1 

¶ ²ŀǎƘƻŜ /ƻǳƴǘȅ {ƘŜǊƛŦŦΩǎ hŦŦƛŎŜ 

Emergency Medical Services in Washoe County are provided by the following career fire agencies: Reno 

Fire Department, Sparks Fire Department, Truckee Meadows Fire Protection District, North Lake Tahoe 

Fire Protection District, Reno Tahoe Airport Authority Fire Department, and Pyramid Lake Fire and 

Rescue. The Ciǘȅ ƻŦ wŜƴƻ ŀƴŘ /ƛǘȅ ƻŦ {ǇŀǊƪǎ CƛǊŜ 5ŜǇŀǊǘƳŜƴǘǎΩ ƧǳǊƛǎŘƛŎǘƛƻƴǎ ŜƴŎƻƳǇŀǎǎ ǘƘŜ Ŏƛǘȅ ƭƛƳƛǘǎ ƻŦ 

ǘƘŜƛǊ ǊŜǎǇŜŎǘƛǾŜ ŎƛǘƛŜǎ όCƛƎǳǊŜ нύΣ ǿƘƛƭŜ ¢ǊǳŎƪŜŜ aŜŀŘƻǿǎ CƛǊŜ tǊƻǘŜŎǘƛƻƴ 5ƛǎǘǊƛŎǘΩǎ ƧǳǊƛǎŘƛŎǘƛƻƴ 

encompasses unincorporated Washoe County south of the Rural Fire Boundary (Figure 3). The 

southwest corner of Washoe County falls under the jurisdiction of North Lake Tahoe Fire Protection 

District (NLTFPD). NLTFPD provides fire and ambulance coverage and transport for the residents of 

Incline Village, Crystal Bay, and surrounding communities. The Mount Rose Ski Patrol was licensed as an 

advanced life support (ALS) provider in March of 2018, granting them jurisdiction within the Mount Rose 

Ski area. tȅǊŀƳƛŘ [ŀƪŜ CƛǊŜ wŜǎŎǳŜΩǎ ƧǳǊƛǎŘƛŎǘƛƻƴ ƛƴŎƭǳŘŜǎ ǘƘŜ tȅǊŀƳƛŘ [ŀƪŜ ¢Ǌƛōŀƭ [and reservation 

boundaries.  

Washoe County citizens also are served by the following volunteer fire agencies: EMS coverage north of 

the Rural Fire Boundary and outside of Pyramid Lake Paiute Tribal Lands is covered by Gerlach Volunteer 

                                                           
1
 Signatory of the ILA for EMS Oversight. 
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Ambulance and Fire Department, their jurisdiction includes the towns of Gerlach, Empire, and 

surrounding rural region. The Red Rock Volunteer Fire Department serves a rural area north of Reno 

supplemented by Truckee Meadows Fire Protection District.  

The private ambulance company, REMSA, is responsible for the transport of patients within their 

ŘŜǎƛƎƴŀǘŜŘ CǊŀƴŎƘƛǎŜ ǊŜǎǇƻƴǎŜ ŀǊŜŀΦ w9a{!Ωǎ ǊŜǎǇƻƴǎŜ ŀǊŜŀ ŜȄǘŜƴŘǎ ŦǊƻƳ ǘƘŜ ǎƻǳǘƘŜǊƴ ōƻǊŘŜǊ ƻŦ 

Washoe County, north to the border of the Pyramid Lake Paiute Tribal Lands, east to Wadsworth and 

west to the border of California (Figure 3).  
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Figure 2: Jurisdictional Boundaries and Fire Station Locations for Reno Fire 

Department, Sparks Fire Department and Truckee Meadows Fire Protection 

District 

 


























































