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Date and Time of Meeting:

Place of Meeting:

Health District

WASHOE COUNTY HEALTH DISTRICT
1001 East Ninth Street / P.O. Box 11130
Reno, Nevada 89520
Telephone 775.328-2400 ¢ Fax 775.328.2279
www.washoecounty.us/health

MEETING NOTICE AND AGENDA

Washoe County District Board of Health
Thursday, July 26, 2012, 1:00 p.m.

Washoe County Health District

1001 East Ninth Street, Building B

South Auditorium
Reno, Nevada 89520

District Board of Health Meeting Agenda

Agenda
Time Item Agenda Item Presenter
No.
1:00 PM 1. Call to Order, Pledge of Allegiance Led by Invitation Mr. Smith
2. Roll Call Ms. O’ Neill
3. Public Comment (limited to three (3) minutes per Mr. Smith
person)
For Possible | 4. Approval/Deletions to Agenda for the July 26, 2012 Mr. Smith
Action Meeting
For Possible 5. Approval/Additions/Deletions to the Minutes of the Mr. Smith
Action June 28, 2012 Regular Meeting
6. Recognitions and Proclamations Mr. Smith and
Dr. Iser
A. Introduction of new employee(s) —
a. Daniel Timmons, Air Quality Specialist I
b. Brendan Schnieder, Air Quality Specialist II
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Time

Agenda
Item
No.

Agenda Item

Presenter

For Possible
Action

B. Promotions — None

C. Years of Service —
a. Stacey Akurosawa — EMS — 15 years
b. Trudy Enfield — EHS — 5 years
c. Lynnie Shore — CCHS — 10 years

D. Proclamations — (August 2012) Breast Feeding
Awareness Month

E. Recognitions — None

For Possible
Action

Consent Agenda: Matters which the District Board
of Health may consider in one motion. Any
exceptions to the Consent Agenda must be stated
prior to approval.

A. Air Quality Management Cases:

1. Recommendation to Uphold Unappealed
Citations to the Air Pollution Control Hearing

Board:
a. Stewart Title Company, Case No. 1082;
NOV 5015;
b. Serv-Pro Fire and Water, Case No. 1084;
NOV 4614;
¢. Harmony Escrow, Case No. 1086;
NOV 5016;
d. MMC Trucking, Case No. 1087,
‘NOV 5114,
e. CalNeva Carpet Care, Case No. 1088;
NOV 5116; and
f. Top Hat Cleaners, Case No. 1089;
NOV 5117.

2. Recommendation for Variance; None.

B. Sewage, Wastewater & Sanitation Cases:
Recommendation to Approve Variance Case(s)
Presented to the Sewage, Wastewater & Sanitation
Hearing Board. There are no variance case
requests this month.
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Agenda
Ttem
No.

Agenda Item

Presenter

For Possible |

Action

For Possible
Action

C. Budget Amendments / Interlocal Agreements:

1. Approval of Notice of Grant Award dated
June 22, 2012 from the Department of Health
and Human Services Public Health Service for
the period June 30, 2012 to June 29, 2013 in the
amount of $785,000 in support of the Family
Planning Program.

2. Approval of Notice of Subgrant Award from the
Nevada State Health Division in the amount of
$116,000 ($58,000-FY13, $58,000-FY14) for
the period July 1, 2012 to June 30, 2014, in
support of the Maternal and Child Health
(MCH) Program; and, if approved, authorize the
Chairman to execute.

For Possible
Action

Air Pollution Control Hearing Board Cases appealed
to the District Board of Health. None.

Ms. Albee

For Possible
Action

Regional Emergency Medical Services Aufhoritv:

A. Review and Acceptance of the Operations and
Financial Reports for May and June, 2012

B. Update of REMSA’s Community Activities Since
May, 2012

Mzr. Gubbels

For Possible
Action

10.

Presentation and possible approval of a special meeting
of the DBOH or move of the regular August meeting to
the week of August 27, 2012, to facilitate the
presentation of the Tri-Data report to the DBOH.

Dr. ISer

11.

Staff Reports and Program Updates

A. Director, Epidemiology and Public Health
Preparedness - Communicable Disease; Public
Health Preparedness; Emergency Medical Services

Dr. Todd

B. Acting Director, Community and Clinical Health
Services — (1) Child Care Health Consulting /
National Association of County and City Health
Officials NACCHO) Award; (2) Chronic Disease

Ms. Hunter
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Time

-Agenda
Item

Agenda Item

Presenter

Program ACHIEVE Project; and (3) Immunization
Program Collaborative with Immunize Nevada

C. Director, Environmental Health Services - Food
Program; Land Development; Solid Waste/Special
Events; and Vector-Borne Disease Program

Mr. Sack

D. Director, Air Quality Management — Air Quality;
Planning and Monitoring Activity; Permitting
Activity; Compliance & Inspection Activity; and
Permitting & Enforcement Activity

Mr. Dick

E. Administrative Health Services Officer — No
report this month.

F. District Health Officer — 2012 — 2013 Legislative
Sessions; Budget; Human Resources;
Communication; Accreditation; Washoe County and
Community Activities; Health District Media
Contacts and Outreach; Statewide (and Beyond)
Organizational Efforts; NeedyMeds; and District
Board of Health Information and Resources

Dr. Iser

Board
Comment

12.

Limited to Announcements or Issues for Future
Agendas

Mr. Smith

Public
Comment

13.

Public Comment (limited to three (3) minutes per |
person). No action may be taken.

Mr. Smith

For Possible
Action

14.

Adjournment

Mr. Smith

The District Board of Health may take action on the items denoted as “For Possible Action.”

Business Impact Statement: A Business Impact Statement is available at the Washoe County Health District for these items
denoted with a “$.”

Items on the agenda may be taken out of order, combined with other items, withdrawn from the agenda, moved to the agenda of
another later meeting; moved to or from the Consent section, or they may be voted on in a block. Items with a specific time
designation will not be heard prior to the stated time, but may be heard later. Items listed in the Consent section of the agenda are
voted on as a block and will not be read or considered separately unless withdrawn from the Consent.
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The District Board of Health Meetings are accessible to the disabled. Disabled members of the public who require special
accommodations or assistance at the meeting are requested to notify Administrative Health Services in writing at the Washoe
County Health District, PO Box 1130, Reno, NV 89520-0027, or by calling 775.328.2416, 24 hours prior to the meeting.

Time Limits: Public comments are welcomed during the Public Comment periods for all matters whether listed on the agenda or
not. All comments are limited to three (3) minutes per person. Additionally, public comment of three (3) minutes per person
may be heard during individual action items on the agenda. Persons are invited to submit comments in writing on the agenda
items and/or attend and make comment on that item at the Board meeting. Persons may not allocate unused time to other
speakers.

Response to Public Comments: The Board of Health can deliberate or take action only if a matter has been listed oh an agenda
properly posted prior to the meeting. During the public comment period, speakers may address matters listed or not listed on the
published agenda. The Open Meeting Law does not expressly prohibit responses to public comments by the Board of Health.
However, responses from the Board members to unlisted public comment topics could become deliberation on a matter without
notice to the public. On the advice of legal counsel and to ensure the public has notice of all matters the Board of Health will
consider, Board members may choose not to respond to public comments, except to correct factual inaccuracies, ask for Health
District Staff action or to ask that a matter be listed on a future agenda. The Board of Health may do this either during the public
comment item or during the following item: “Board Comments — Limited to Announcement or Issues for future Agendas.”

Pursuant to NRS 241.020, Notice of this meeting was posted at the following locations:

Washoe County Health District, 1001 E. 9th St., Reno, NV

Reno City Hall, 1 E. 1st St., Reno, NV

Sparks City Hall, 431 Prater Way, Sparks, NV

Washoe County Administration Building, 1001 E. 9th St, Reno, NV
Washoe County Health District Website www.washoecounty.us/health
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Afenda Item No. 6.D.

WASHOE COUNTY HEALTH DISTRICT BOARD OF HEALTH
Breastfeeding Awareness Month Proclamation

WHEREAS, A Health District priority is educating the community to encourage healthy
lifestyle choices that minimize chronic disease and increase quality and years of healthy life; and
WHEREAS, Keeping breastfeeding high on the public health agenda is critical to improving the
health and well-being of mothers and babies; and

WHEREAS, Breast milk is the preferred and most appropriate source of nutrition for infants,
adapting over time to meet the changing needs of the growing infant; and

WHEREAS, Breastfeeding is a proven primary prevention strategy, protecting both infants and
mothers from a host of chronic and acute diseases and conditions including diarrhea, asthma,
diabetes, obesity, and certain childhood cancers; and

WHEREAS, Breastfeeding provides a safe, reliable, and renewable food source, especially
critical during natural disaster and emergency situations; and

WHEREAS, Employers that provide workplace lactation support experience an impressive
return on investment, including lower health care costs, absenteeism, and turnover rates, and
improved morale, job satisfaction, and productivity; and

WHEREAS, All major medical authorities recommend that mothers breastfeed exclusively for
six months and continue breastfeeding for at least the first year of a child’s life; and
WHEREAS, The U.S. Surgeon General has issued The Surgeon General’s Call to Action to
Support Breastfeeding, calling on health care providers, employers, insurers, policymakers,
researchers, and the community at large to support mothers in reaching their personal

breastfeeding goals; and



WHEREAS, The Special Supplemental Nutrition Program for Women, Infants, and Children
(WIC) has seen the most significant increases in breastfeeding initiation rates over the past 20
years; now, therefore, be it

PROCLAIMED, By the Washoe County District Board of Health, August 2012 is designated as
Breastfeeding Awareness Month.

ADOPTED, This 26 day of July, 2012.

Matt Smith, Chairman
Washoe County District Board of Health



WASHOE COUNTY HEALTH DISTRICT @
AIR QUALITY MANAGEMENT DIVISION

Prevent. Promote. Protect.

July 26, 2012
>TO: District Board of Health
FROM: Kevin Dick, Director, Air Quality Management
SUBJECT: Stewart Title Company — Case No. 1082

Unappealed Citation No. 5015
Agenda ltem: 7.A.1.a.

Recommendation

Air Quality Management Division Staff recommends that Citation No. 5015 be upheld and
a fine of $250 be levied against Stewart Title Company for failure to re-inspect and verify a
woodstove had been removed before closing escrow on a property located at 14595
Geronimo Trail in Reno, Nevada. This constitutes a minor violation of Section 040.051 D
(3(a)(1)(i) of the District Board of Health Regulations Governing Air Quality Management.
This is a negotiated settlement.

Recommended Fine: $500 Negotiated Fine: $250

Background

On October 4, 2011, woodstove inspection was completed at 14595 Geronimo Trair in
Reno, Nevada, by Keith Poliman, Certified Woodstove Inspector #296. Mr. Pollman.
verified the woodstove was not a certified device and was not qualified to remain in the
home. The residential woodstove inspection form was properly completed indicating a
failed device. The inspection form clearly states if “FAIL” is checked, a second inspection
is necessary.

On October 7, 2011, the Air Quality Management office received the inspection form
marked FAIL. Upon receipt of the failed inspection, Air Quality Management staff mailed a
Notice of Denial of Certification to all involved parties. Parties receiving the Notice of
Denial included: 1) Michael and Jennifer L Dooley, Sellers; 2) Janet Melendrez, Keller
Williams Realty — Vista Office; 3) Suzanne Haskins/Chris Moore, Stewart Title Company —
Kietzke Branch; and 4) Keith Pollman, Woodstove Inspector #296.

P.0. BOX 11130 Reno, NV 89520-0027 * (775) 784-7200 * FAX (775) 784-7225

www.washoecounty.us/health
‘WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



July 26, 2012
DBOH/ Stewart Title Company/Case No. 1082
Page 2

On March 26, 2012, a change of ownership for the property located at 14595 Geronimo
Trail, Reno, Nevada, was filed with the Washoe County Assessor's office without
verification of a second inspection having been completed or proof of the removal of the
failed wood burning device.

On May 8, 2012, Air Quality Specialist || Wallace Prichard issued Citation #5015 to Ms.
Suzanne Haskins, representative for Stewart Title Company, for the violation of the District
Board of Health Regulations Governing Air Quality, specifically Section 040.051
D(3)(a)(1)(i), Woodstove/Fireplace Insert Emissions, Administrative Requirements.

Settlement

On June 26, 2012, Senior AQ Specialist Dennis Cerfoglio conducted a negotiated
settlement meeting attended by Air Quality Specialist I Wallace Prichard,
Plans/Permits/Applications Aide Christina Burton and representatives of Stewart Title
Company. After consideration of all the facts presented in the case, Ms. Haskins agreed
to a fine of $250. A Memorandum of Understanding was signed by all parties.

Alternatives

1. The District Board of Health may determine that no violation of the Regulations has
taken place and dismiss Citation No. 5015.

2. The Board may determine to uphold Citation No. 5015 but levy any fine in the range
of $0 to $500 per day.

In the event the Board determines to uphold the violation and increase the penalty, the
matter should be continued so that Stewart Title Company may be properly noticed.

KD/DC: ma



Case#/O?Z-

WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 « P.O. BOX 11130 « RENO, NV 89520
(775) 784-7200

NOTICE OF vioLaTIon ORI+ 00T
nov 5015 DATE ISSUED: _©5/08/20 /2.
issUED T0:_ Stewart Title. PHONE#:__ 24& =//00

MAILING ADDRESS: .53 35 Kielzk e Luw*worvist: _Leno, MV 2z 29511
NAME/OPERATOR: __S_¢s 2 a NN e /a5 KINSPHONE #:

DRIVER LICENSE #/SSN

YOU ARE HEREBY OFFICIALLY NOTIFIED THAT ON_©©£/08/20/ 2 (DATE) AT _/ 590 hes (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

< MINOR VIOLATION OF SECTION: ] MAJOR VIOLATION OF SECTION:

[] 040.030 __DUST CONTROL [ 030.000 OPERATING W/O PERMIT

[] 040.055 __ ODOR/NUISANCE [ 030.2175 VIOLATION OF PERMIT CONDITION
[] 040.200 __ DIESEL IDLING [] 030.105 ASBESTOS/NESHAP '

X OTHER _o40.05 / (@) ()1 [ otHer -

VIOLATION DESCRIPTION: _ A a /ure. 7o /ee-/}zs/o-ec:f for  verificaTion

Py -

of | sTove , G 4 ;Na./ ©o s‘f'ou LoN_

_,mA&&eJ as ‘Faal<c/ IMS,PZCF{.I;A/, _
LOCATION OF VIOLATION: /¥ 595 GMM&»}. MY 87521
POINT OF OBSERVATION: Same.

Weather: v/ | Wind Direction From: N-E-5-W

7
Emissions Observed: /‘%‘f '
(If Visual Emissions Performed - See attached Plume Evaluation Record)

[] WARNING ONLY: Effective a.m./p.m. (date) you are hereby ordered to abate the above
violation within ; hours/days. | hereby acknowledge receipt of this warning on the date indicated.

Signature

M CITATION: You are hereby notified that effective on _ & 5‘ /OB /2072 (date) you are in violation of the section(s)
cited above. You are hereby ordered to abate the above violation within hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing
Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.

If you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.

SIGNING T, FORM IS NOT AN ADMISSION OF GUILT
e \ yi Date: 5 "475/—-//

Issued by: Title:

” A
WASHOE DOES NOT DISCRIMINATE ON THE BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 328-

a a ~ ~

Signature??

H-AIR-09



COMPLAINT INVESTIGATION REPORT
Washoe County Air Quality Management Division

Complaint Number: CMP12-0079

Complaint Status: NOV Source of Complaint: INVESTIGATOR
Complaint Type? WOODSTV Date Received: 05/08/2012 Time: 4:22 P.M.
Inspector: DCERFOGLIO Inspector Area: 1

Complaint Description: NOV CITATION 5015 - CASE 1082 - VIOLATION OF AIR QUALITY
REGULATION 040.051(D)(3)(A)Y(1)(T)

Address: 5335 KIETZKE LN RENO

Location; SUITE #110

Parcel Number: 04096101

Related Permit Number:
Complainant: ' Responsible Party:
AIR QUALITY STAFF STEWART TITLE COMPANY
CHRISTINA L BURTON SUZANNE HASKINS
1001 E9OTH ST STE A115 5335 KIETZKE LANE #110
RENO NV 89512 RENO NV 89511
775-784-7230 _ 775-746-1100
Investigation:
VIOLATION OF AIR QUALITY REGULATION 040.051(D)(3)(2)(1)(), FAILURE TO OBTAIN SECOND
INSPECTION ON

A FAILED WOOD STOVE BEFORE CLOSING ESCROW.
Sequence of Events regarding 14595 Geronimo Trail, Reno:

October 4,2011

Wood stove inspection completed at residence by Wood Stove Inspector Keith Pollman, Inspector #296
. Device failed for noncompliance marked accordingly on inspection form. Inspection form states "If
Fail is checked, a second inspection is necessary. ‘

“Qctober 7, 2011
Residential Wood Stove Inspection form received in the Air Quality office marked as a failed
inspection. -

October 7, 2011
Notice of Denial of Certification mailed to all involved parties;

Michael C. & Jennifer L. 'Dooley - Seller



Janet Melendrez - Keller Williams Realty, Vista Office
Suzanne Haskins / Chris Moore - Stewart Title, Kietzke Office
Keith Pollman - Wood Stove Inspector #296

NOTICE OF DENIAL CERTIFICATION clearly states and is highlighted in yellow "In the case of
certification denial, a second inspection is necessary to determine compliance with Health
Department regulations. The Certificate of Compliance will be issued upon verification of removal!
Notice of Exemption cannot be filed!

Cross referencing Failed Inspection with Washoe County Assessors and the Washoe County Recorder
records, the property at 14595 Geronimo Trail, Reno NV changed ownership on March, 26, 2012. This
is a violation of the District Board of Health Regulations Governing Air Quality Management
Woodstove/Fireplace Insert Emissions - Administrative Requirements, specifically Section 040.051

D)G) @)L

Enforcement Activities

Warning Citation..: 05/08/2012 Citation Number: 5015
NOV..oooireveeneeenst NOV Number..... 0
Case Number...... 1082
Settlement.............: Amount..............  $0.00
Appealed...............: :
Upheld......ccccnenenest Amount...............: $0.00

Initialized By........ TBURTON Completed Date...:
Date Assigned.....: 05/08/2012 Completed By......:



Re: 14595 Geronimo Trail,Reno NV 89436
Escrow # 1041449

VIOLATION: Minor Violation of Section 040.051 Section D.(3){a)(1)(i)
Wood Stove/Existing Wood Stoves and Change of Ownership
Section D- Administrative Requirements
Citation Notice of Violation #5015
Case # 1082

ISSUED TO: Stewart Title
5335 Kietzke Lane, Suite #110
Reno, Nevada 89511
Ph: (775) 746-1100

OPERATOR: Suzanne Haskins
Escrow Officer
5335 Kietzke Lane, Suite #110
Reno, Nevada 89511
Ph: (775) 746-1100

On May 08,2012 Inspector Wallace Prichard was notified by Christina Burton,
Plans/Permits/Application Aid for Air Quality that she had noticed a wood stove
violation of the Air Quality Regulations during the routine records check in the

. office. She requested that Air Quality Specialist Prichard write and serve a Citation
Notice of Violation to Stewart Title Company for failing to re-inspect for verification
of woodstove removal.

The property was owned by Mike and Jenifer Dooley, 14595 Geronimo Trail, Reno
Nevada 89521.

The original woodstove inspection conducted on October 4, 2011 by Keith Poliman
(Woodstove inspector #296) failed the current residential woodstove requirements
of Washoe County Air Quality. A failed inspection automatically requires a second

inspection to determine compliance with Health Department regulations.

Records show that a second inspection as required by District Board of Health
Regulations Governing Air Quality Management was never conducted. Thisis a
violation of Administrative Requirements, Section 040.051, Subpart Section
D,(3){a){1)(i) of the Regulations.



Sequence of Events regarding 14595 Geronimo Trail, Reno:

October 4, 2011 Wood stove inspection completed at residence by Wood Stove
Inspector Keith Pollman, Inspector #296. Device failed for
noncompliance marked accordingly on inspection  form.
Inspection form states “If Fail is checked, a second inspection is
necessary.

October 7, 2011 Residential Wood Stove Inspection form received in the Air
Quality office marked as a failed inspection.

October 7, 2011 Notice of Denial of Certification mailed to all involved parties;
Michael C. & Jennifer L. Dooley - Seller
Janet Melendrez - Keller Williams Realty, Vista Office
Suzanne Haskins / Chris Moore - Stewart Title, Kietzke Office
Keith Poliman - Wood Stove Inspector #296

NOTICE OF DENIAL CERTIFICATION clearly states “In the case of certification
denial, a second inspection is necessary to determine compliance with Health
Department regulations.” The Certificate of Compliance will be issued upon
verification of removal! Notice of Exemption cannot be filed!

Cross referencing Failed Inspection with Washoe County Assessors and the
Washoe County Recorder records, the property at 14595 Geronimo Trail, Reno NV
changed ownership on March, 26, 2012. This is a violation of the District Board of
Health Regulations Governing Air Quality Management Woodstove/Fireplace Insert
Emissions - Administrative Requirements, specifically ~Section 040.051
(D){3)(a}(1)(i).

Supervisor Dennis Cerfoglio was notified that Notice of Violation #5015 was going
to be issued for the above mentioned

Wallace Prichard

Air Quality Specialist 1l

Air Quality Management Division
Washoe County Health District



DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Date: _{p /Qda /JO/L

Company Name: 5 Tew ar&j' 7_-; tle
Address: __ 5335 Kie TzkKe lawe /@4,/\/0,. NV 8952/
Notice of Violation No.: ___.$8/5 Case No.: (682

The staff of the Air Quality Management Division of the Washoe County District
Health Department issued the above referenced citation for the violation of

Regulation: 4?9’6?.05/ Se_a"f -y (D), (3, (aL),. (/_),. ()

A settlement of this matter has been negotlated between the undersigned parties
resulting in a penalty amount of $ A 50 . This settlement will

be submitted to the District Board of Health for review at the regularly scheduled

megting on /V 3[9 QOLQ

(D s AL fodl

‘€ignature of District Represéntéfive

Suzanne. thaskins Devis A. CerFoGLiO

Print Name Print Name

& scrow) Oﬁ/’czef ) Sa. 4wl?/ @Zj S,f%‘/

Title / Title

4 i & My’@é /‘/ M e iy :, B
Wiftness Witness -
Witness Witness

P.O. BOX 11130 Reno, NV 89520-0027 e e (775) 784-7200 ¢ FAX (775) 784-7225



RECOMMENDED FiNE WORKSHEET

DATE: 5-8-2012 CASE NO.: 1082 | NOV NO.: 5015
COMPANY NAME: STEWART TITLE COMPANY
CONTACT NAME: SUZANNE HASKINS, ESCROW OFFICER

(MAJOR / MINOR)

VIOLATION OF SECTION(S): __ 040.051 (D) (3) (a) (1) (i)

X
NO

YES

1STVIOLATION 2"D V/IOLATION 3RP yIOLATION
HAZARDOUS AIR POLLUTANT YES/NO TYPE OF AIR CONTAMINANT

(CO, NOX, SOX, PM, VOC'S)
LEGALLY PERMITTED SOURCE YES /NO PUBLIC HEALTH EXPOSURE YES /NO
NUMBER OF DAYS IN VIOLATION NO PUBLIC COMPLAINTS YES /NO

DEGREE OF VIOLATION: MINOR MODERATE ~ MAJOR

(The degree to which the person/company has deviated from the regulatory requirements)

Failure to conduct a second wood stove inspection as required by the Washoe County Health District regulations, prior
to closing escrow. ‘

ECONOMIC BENEFIT COMPONENT: (opmionay): MINOR MODERATE MAJOR
ESTIMATED COST $  55.00

(Economic effect to the person/company for NOT complying with the Regulations including avoided costs and delayed costs)

Wood stove re-inspection fee.

DEGREE OF COOPERATION: MINOR MODERATE  MAJOR

(The person/company’s efforts to immediately cease the violation and come into compliance)

ADDITIONAL COMMENTS:

RECOMMENDED FINE: __ $500.00 >d

AQ SPECIALIST'S SIGNATURE

NOTE: “Minor Violations”, per District Regulations, cannot exceed $1000 for the first and second violations.
Third minor violations, plus “major violations” cannot exceed $10,000 per day.



WASHOE COUNTY AIR QUALITY MANAGEMENT DIVISION
"NOTICE OF DENIAL OF CERTIFICATION"
RECEIVED AND MAILED OCTOBER 7, 2011

“RESIDENTIAL WOOD STOVE INSPECTION FORM"
DATED OCTOBER 4, 2011 (RECEIVED IN AQ ON OCTOBER 7, 2011



WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

PublicHealth
Prevent. Promote. Protect.

NOTICE OF

DENIAL OF CERTIFICATION
.‘))lb\ 12 - Dec\ey 3%\ awn ers

30612 - Ter 556, Michael + Morewoy
To Whom It May Concern:

This letter serves as notice that, pursuant to Section 040.0512 of the Washoe
County District Board of Health Regulations Governing Air Quality, the residential
property at the address listed below is denied Residential Wood Stove Certification
based on information determined during a recent inspection.

The owner of said property has the option to remove or replace the uncertified
appliance(s) the inspector noted in the residence. If the appliance is unverifiable,
then the owner (or his agent) must produce acceptable proof that the appliance is
certified.

In_the case of cettification denial, a second inspection is necessary to determine
compllance with Health Department requlations. The Certificate of Compliance will
be issued upon verification of removal! . Notice of Exemption cannot be filed!

PROPERTY INFORMATION

Inspection #: _10108 _ Iinspector: _KEITH POLLMAN ESCROW #: __ 1041449

Owner: MICHAEL C. & JENNIFER L. DOOLEY

Address: 14595 GERONIMO TRAIL RENO NV 89521

Title Company: STEWART TITLE - KIETZKE BRANCH - SUZANNE HASKINS

Real Estate Agent: _JANET MELENDREZ - KELLER WILLIAMS - VISTA BLVD

CAUSE FOR DENIAL:

XXX Appliance Uncertified
Unable to Verify Appliance
Insufficient Information on Inspection Form

10/04/11 Inspection Date
10/07/11 Received by Washoe County Air Quality Management Division
10/07/11 Denial Notification Mailed

' CBI00  P.0.BOX 11130 Reno, NV §9520-0027 « (775) 784-7200 « FAX (775) 784-7225

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
l’nnted on Recycled l’aper



AR QUALITY MayT.

WASHOE COUNTY RESIDENTIAL WOOD STOVE INSPECTION OCT 0.7 20
: WASHOE
Note: It is unlawful to complete any escrow transaction unless all wood T CO,UNTY
stove appliances in the residential property have been certified as being in [5' ? ﬁrﬁ
compliance with wood stove emission standards.

HEALTH DISTRICT

(PLEASE PRINT CLEARLY)

pate_ OCT 4RI _,‘;(\\Q\\ o r Senmber v passO  FALKS

In ordemo close "PASS" must be checked If "FAIL" is checked, a second inspection is necessary.
- Voe\E

Seller T ) N > Phone 74@ / / 0@

INSPECTION LOCATION Wﬁ"’i’) &%ﬂm Tl Koo Vy  E252(

s DL SE a5, gt QU 1497 T2
5{ A Mailing Address 5%35 % #//0 f Nl/ ZT5//

../

oeS’Df

6D

Real Estate Agent C}MWW (i P ’;—; % Z 8‘ 005"
Agency Name J(J?/{%W'c - M/M%/M, B
address 5050 Uipda = [O5 M i i) Z9E30

Title Company W W M orone "7 d/ 4 /1O &pcwe)
Address W;%ZS'W beTllD  Revo NV Z757/

E (Street) (City) " (Zip Code)

E:(r:\:l:‘:';i I;rgoent W Wk@ or Present owner:

0\“‘5*\"“"" v DO NOT ABBREVIATE THIS SECTION

Manufacturer/Model-Design HD Ref. # 'FL cati Certified Uncertified Exempt

1, Fuoelide *::4%42/77" 09vh O O O

2. _ o~ o~ , ] O ]
Vereq Npd™ Fagy O o O

4. : L] Ll 4

Comments:

ar /\
Signature of Inspector %@é/ L"‘ Inspector # Z—?é

The above signed hereby swear (or affirm) under penalties prescribed for perjury in NRS 199.120 that the above
information is true and correct of my own knowledge.

HEALTH DISTRICT USE ONLY

Verification Date _ Exemption Approved: [ Denied: [

Comments:
Verified by

P.0. BOX 11130 RENO, NV 89520-0027 (775) 784-7200

WASHOE COUNTY DOES NOT DISCRIMINATE ON THE BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND/OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY PERSONNEL DIVISION - 328- 2080; TDD NUMBER 328-3685.

U AID A% /Dau NANGY WHITE: OFFICE COPY; YELLOW: INSPECTOR; PINK: OWNER'S COPY



WASHOE COUNTY ASSESSOR'S INFORMATION FOR:

14595 GERONIMO TRAIL - OWNER, MICHAEL & MARCIA PEISSNER
DATED APRIL 13, 2012

AND

14595 GERONIMO TRAIL - OWNER, MICHAEL & JENNIFER DOOLEY
DATED FEBRUARY 16, 2012



E S Se— o

WASHOE COUNTY QUICK INFO (Summary data may not be complete representation of property) R i 02/16/2012 ;
All data on this form is for use by the Washoe County Assessor for assessment purposes only.
o Owner Information & Legal Description ‘ Building Information :
APN| 016-582-05 [Card 1 of 1 Property Name: '
e | 14505 GERONIMO TRL Quality |R030 AVERAGE Building Type |Sgl Fam Res
Owner 1 DOdLEY, MICHAEL C & JENNIFER L o Storles | ONE
o O;vner 2 or Year Built} 1976 Square Feeti1,904
- Trustee N Weighted | 1977 Square Feet does not include Basement or A
Owner 3 or . Average Year Garage Conversion Area.
Trustee Bedrooms}3 Click here for Improvement Details
Mail Address:13475 S 184TH AVE (building sq ft, Yard Items, etc).
Copy to Clipboard , Full Baths |2 Finished Bsmt|0
NCOA 03/17/2011 |GOODYEAR AZ 85338 . Half Baths {0 Unfin Bsmt |0
Keyline Desc{VIRGINIA FOOTHILLS 6 LT 3 BLK Q Fixtures {9 Bsmt Type
o Subdivision | VIRGINIA FOOTHILLS 6 Fireplaces ;1 Gar Conv'Sq Feet{D
Lot 3 Block Q Section Township 18 7 Heat Type FA/ACM R Total Garage Area 552
Range 20 2nd Heat Type Garage Type | GARA
I%ggo[d of Survey Map : Parcel Map# : Sub Map# | Exterior Walls | HARDBOARD ' Detached Garage |0
R ‘ Special Property Code 2nd Ext Walls | STONE VENEER Basement Gar Door |0
2012 Tax Dist 4705 L Prior APN Roof Cover | COMP SHINGLE Sub Floor | WOOD
» 2911 Tﬁigist 4705 Additional Tax Info o%Incomplete |0 frame|STUD FRAMED |
_ Tax Cap Status Residential High Cap Applied Obso/Bldg Adj | 0 i o ) Units/Bldg | 1 N .
Last Activity : CWA 08/24/2011 Last Permit : LRA_ 12/17/2004 Construction 0 R Units/ Parcel | 1
o Up to 7 Sales/Transfer Records/Recorded Document (additional information/records) N
» Grantor Doc # Doc Date LuC Value Code Notes
SPEIR,PHILLIP H & HOLLY A 3413991 07/17/2006 020 458,000 2D )
SPEIR,PHILLIP H & HOLLY M 2941921 10/20/2003 020 0{3NTT NAME CORRECTION
3 2143918 10/10/1997 0
B o N/A 03/01/1987 020 123,500 2D
lo view.sale/transfer/or other recorded documents use EagleRecorder on the Recorder's web site. .
Land Information (additional land Create ED Neighborhoods Mapz
information) Code
wE;;-.d U:se 020 Sewer:SEPTIC | Street{PAVED Value Year{2012 Zoning|MDS  Zoning Info 2012 i EDGE
. Neighborhood
size!23566 SF | Water! MUNI Reason | Reappraisal | Zoning MapsPage 016-58 | Book 2011 EDGE
016 Neighborhood

Zoning information should be verified with the appropriate planning agency.

Valuation Information (additional valuation information)

2012 VN Taxable Taxable Secured PP | Taxable | Assessed Assessed Assessed Total Supplemental
Land Improvement ;| (rounded) Total Land Improvement ; Pers. Prop | Assessed New Const
201272013 NR 30,000 93,661 0! 123,661 10,500 32,781 0 43,281
2011/2012 FV 51,100 89,394 0; 140,494 17,885 31,288 0 49,173

Th; 2012/2013 Values are preliminary values and subject to change.

15 Sum Ares By Lagel .
VFLR = 1804, (P = 236)
GARA =552, (P=96)
‘e PRF1=12,(P=14}
' 8" POR1 = 12,{P=14)

bt WDKt =422, (P =82)

IFLR vr=1982
{820)

20 ‘y
WENKE
e 12 (422)

18-582-05
14585 Geronimo Tr

wm

14 3 bedronms

1FLR
—-_——E_L.‘ (1584 28] 42902 dg

24 GARA 3 30
(552)

24

sketch code descriptions

This is a true and accurate copy of the records of the Washoe County Assessor's Office as of 02/15/2012.



WASHOE COUNTY QUICK INFO

(Summary data may not be complete reprasentation of property)

| 0471372012 |

All data on this form is for use by the Washoe County Assessor for assessment purposes only.

“ Owner'Information & Legal Description Building Information
APN| 016-582-05 |Card 1 of 1 Property Name: N
N situs | 14595 GERONIMO TRL Quality|R030 AVERAGE Building Type|Sgl Fam Res
Owner 1!PEISSNER, MICHAEL S & MARCIA A Stories | ONE ]
''''' Owner 2 or Year Built| 1976 Square Feet|1,904
Trustee Weighted 1977 Square Feet does not include Basement or T
Owner 3 or Average Year ___|Garage Conversion Area.
Trusteej ) ] Bedrooms|3 Click here for Improvement Details
Mail Address 14595 SAINT GERMAIN RD (building sq ft, Yard Items, etc).
Copy to Clipboard ™~ B Full Baths |2 Finished Bsmt| Q'
T CHULA VISTA CA 91913 . Half Baths: 0 Unfin Bsmt: 0
Keyline Desc | VIRGINIA FOOTHILLS 6 LT 3 BLK Q Fixtures|9 Bsmt Type
Subdivision | VIRGINIA FOOTHILLS 6 7 Fireplaces|1 Gar Conv Sq Feet|0
i:ot 3 BlockQ Section Township 18 ‘Heat Type!FA/AC Total Garage Area|552
Range 20 1 2nd Heat Type Garage Type| GARA T
Egsord of Survey Map : Parcel Map# : Sub Map# s spise e Exterior Walls: HARDBOARD - Detached Garage|(
( Special Property Code; ™" 3pd Ext Walls | STONE VENEER Basement Gar boor| 0
2012 Tax Dist}4705 Prior APN| 1" Roof Cover| COMP SHINGLE | Sub Floor|{ WOOD
. 2011 Tax Dist:4705 . Additional Tax Info %IncompleteQ Frame; STUD FRAMED T
. Tax Cap Status|Residential High Cap Applied - Obso/Bldg Adj{ 0 Units/Bidg i1
L~a35 ﬁg@[vity : CWA 08/24/2011 LlLast Pe"..rlii : [RA 12/17/2004 i Cons;r::it:;:: 0 Units/Parcel| 1
Up to 7 Sales/Transfer Records/Recorded Document (additional information/records)
Grantor Doc # Doc Date i LuC Value Code Notes
DOOLEY,MICHAEL C & JENNIFER L 4096580 | 03/26/2012 020 202,000:2D mi
SPEIR PHILLIP H & HOLLYA - 13413991 07/17/2006 | 020 asgo00i20 | N
SPEIR,PHILLIP H & HOLLY M 2941921 10/20/2003 020 0I3NTT NAME CORRECTION
) 2143918 10/10/1997 0
' 5 N/A H 03/01/1987 020 123,500 2D
To view sale/t@kqsfer/ or other recorded documents use EagleRecorder on the Recorder's web site. .
Land Information (additional land Create ED Neighborhoods Map
information) Code
" Land Use!020 Sewer|SEPTIC | Street|PAVED | Value Year!2012 ZoningMDS  Zoning Info 2012|EDGE|
Neighborhood
size{ 23566 SF | Wateri MUNI Reason|Reappraisal | Zoning Maps|Page 016-58 | Book ; 2011 EDGE
l 3 ! ! o X 016 . Neighborhood
Zoning information should be verified with the appropfiate planning agency.
Valuation Information (additional valuation information) )
2012 VN Taxable Taxable Secured PP | Taxable | Assessed Assessed Assessed Total Supplemental
Land Improvement | (rounded) Total Land Improvement | Pers. Prop | Assessed New Const
2012/2013 NR! 30,000 93,661 0l 123,661, 10,500 32,781 o 43,281 0
201172012 FV § 51,100 89,394} 0} 140,494 17,885 31,288 0 49,173

The 2012/2013 Values are preliminary values and subject to change.

16
1FLR Yr=1982
(320)

20 ™

Sum Area By Label;
1FLR = 1904, ( P = 236 )
GARA =582, (P =96)
PRF1=12,(P=14)
POR1 =12,{P=14)
WDK1 =422, (P =82)

86

o

1FLR
(1584)

28]

16-582-05
14586 Geronimo Tr

3 bedrooms
2 baths
9 fhdures

429102 ag

H

sketch code descriptions

This is a true and accurate copy of the records of the Washoe County Assessor’s Office as of 04/12/2012.



DISTRICT BOARD OF HEALTH REGULATIONS
SECTION 040.051

SECTION D - ADMINISTRATIVE REQUIREMENTS
SECTION D (3)(a)(1)(i) - EXISTING WOOD STOVES AND CHANGE OF OWNERSHIP



5. PROHIBITED FUELS: A person shall not cause or allow any of the following materials to be
burned in a solid fuel burning device:

mERT T TQ TR A0 TR

asphaltic products;

books and magazines;

garbage;

paints;

colored/wrapping paper;

plastic;

rubber products;

treated wood; -

waste pefroleum products;

fuel wood that is not seasoned;

coalor - K
any other material not intended by a manufacturer for use as a fuel in a solid fuel buming
device

6. CONDITIONS FOR SELLING WOOD: A person selling wood for use in a solid fuel burning device
shall comply with the following:

a.

Seasoned wood (wood with a moisture content of 20 percent or less) may be sold for
immediate use in a wood burning device.

Wood with a moisture content of greater than 20 percent may, be sold with a disclosure of
the -excessive moisture content and a recommended seasoning period fo obtain a
moisture content.of 20 percent or [ess. :

1. LIMITATION ON NUMBER OF SOLID FUEL BURNING DEVICES:

a.

‘ C.
SGbZM\ OY0.05

New Installations: The number of certified wood stoves or fireplaces installed on any
property for which a building or set-up permit is issued shall not exceed one per are.

Existing Property: In dwelling units or commercial/public facilities existing on the effective
date of this regulation, installation of additional solid fue! burning devices is prohibited.

The above limitations do not apply to devices that are defined as low emitting (Section
B.8. of ;his regulation).

SECTION D - ADMINISTRATIVE REQUIREMENTS

1. Nolocal
to install

government authority within the Health District may issue a building permit to any person
an uncertified, or U.S. EPA exempt wood stove.

2, WOOD STOVE INSPECTORS: A person may be approved by the Control Officer to inspéct and
certify that wood stoves are currently, or have been in the past, certified per Section 040.051.

District Board of Health RegUlaﬁons Governing Alr Quality

Updated 11/06
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To obtain approval, an application must be submitted to the Control Officer. Approval will
be issued upon satisfactory compleion of all requirements set forth by the Control Officer
and payment of the fee established by the Board of Health. Annual approval may be
renewed upoh meeting all the requirements of the Control Officer and payment of the
renewal fee.

An approved inspector shall report the result of each inspéction on a form provided by the
Control Officer after the fee established by the Board of Health is paid. The approved
inspector must indicate: '

(1) Whether the residential property contains any solid fuel burning device;

(2)  The number of wood stoves which are certified;

(3)  The number of wood stoves which are not certified.

EXISTING WOOD STOVES AND CHANGE OF OWNERSHIP: In order to compléte any escrow
transaction, and/or itle change on any residential property, the current property owner must obtain
either a Certificate of Compliance or a Notice of Exemption:

a.

The Control Officer shall issue a Certificate of Compliance if:

(1) An inspection report from an approved Wood Stove Inspector is submitted that
demonstrates the residential property contains allowable wood burning devices.

i, If the report indicates that a wood stove is uncertf ed the wood stove
must be removed from the residential property and re-inspection by an
approved inspectoris required.

(2) The Control Officer shall issue a Certificate of Compliance not later than seven
(7) working days after receipt of a completed inspection report from an approved
Wood Stove Inspector.

i I the Control Officer fails to act within the seven (7) working day period,
any escrow transaction and/or title change that requires a Certificate of
Compliance may be completed in lieu of issuance of said Cerificate.

A Notice o@@_iéb shall be submitted to the Control Office within ten (10) working days
of the close 6F escrow and/or title change, if: '

(1) The residential property does not contain a wood stove.

District Board of Health Regulations Governing Air Quality
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WASHOE COUNTY HEALTH DISTRICT @
AIR QUALITY MANAGEMENT DIVISION

Preven t. Promote. Protect.

DATE: July 26, 2012

TO: District Board of Health

FROM: Kevin Dick, Director, Air Quality Management
SUBJECT: Serv-Pro Fire and Water — Case No. 1084

Unappealed Citation No. 4614
Agenda Item: 7.A.1.b.

Recommendation

Air Quality Management Division Staff recommends that Citation #4614 be upheld and
a fine of $2,500.00 dollars be levied against Serv-Pro Fire and Water for failure to
conduct proper testing for possible asbestos containing materials (ACM) and for failure
to notify Air Quality Management prior to the removal of water damaged wallboard
materials. The activities associated with the issuance of the citation occurred in an
apartment complex located at 9050 Double R Boulevard, Unit #525 in Reno, Nevada.
This constitutes a major violation of the District Board of Health Regulations Governing
Air Quality Management, specifically Section 030.107 (A), Hazardous Air Pollutants,
Asbestos Sampling and Notification.

Recommended Fine: $5,000.00 Negotiated Fine: $2,500.00

Background

On May 25, 2012, Senior AQ Specialist Dennis Cerfoglio was dispatched to 9050
Double R Boulevard, Unit #525 to investigate the removal of possible asbestos
containing material (ACM) from an apartment complex without proper testing being
conducted and natifications being filed with the Air Quality Management office. When
he arrived, AQ Specialist Cerfoglio found Serv-Pro Fire and Water personnel in the
process of removing wallboard materials, including tape and texture, from a bedroom
and closet area upstairs in the unit that had suffered water damage. When asked if
there had been an asbestos survey performed on the removed materials, AQ Specialist
Cerfoglio was told that there were no surveys or testing performed and that no
notifications were filed with Air Quality Management office. AQ Specialist Cerfoglio
immediately directed the Serv-Pro personnel to stop work until a licensed consultant
could be hired to conduct a proper asbestos survey and the required notification filed
with the Air Quality Management office. At that time the Senior AQ Specialist Cerfoglio
contacted Ms. Carolee Enwald, owner of Serv-Pro.

P.0. BOX 11130 Reno, NV 89520-0027 * (775) 784-7200 » FAX (775) 784-7225

www.washoecounty.us/health
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July 26, 2012
DBOHY/ Stewart Title Company/Case No. 1082
Page 2

AQ Specialist Cerfoglio spoke with Ms. Enwald extensively about her responsibility to
have a proper survey conducted to determine the presence of asbestos in an apartment
complex with greater than four living units and also of the requirement to file an
Acknowledgement of Asbestos Assessment with the Air Quality Management office.
After conversing with Ms. Enwald and documenting the improper disturbance of
possible ACM, Citation No. 4614 was issued for the violation of District Board of Health
Regulations Governing Air Quality Management, Section 030.107 (A), Hazardous Air
Pollutants, Asbestos Sampling and Notification.

Settlement

On June 20, 2012, Senior AQ Specialist Dennis Cerfoglio and AQ Specialist Laurie
Mendoza met with Ms. Carolee Enwald of Serv-Pro for a negotiated meeting. After
consideration of all the facts of this case, Ms. Enwald agreed to a fine of $2,500. A
Memorandum of Understanding was signed by all parties.

Alternatives

1. The District Board of Health may determine that no violation of the Regulations
has taken place and dismiss Citation No. 4614.

2. The Board may determine to uphold Citation No. 4614 but levy any fine in the
range of $0 to $10,000 per day.

In the event the Board determines to change the violation and increase the penaity,
the matter should be continued so that Serv-Pro Fire and Water may be properly
noticed.

Py L

“Kevin Dick, Division Director

KD/DC:ma



WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 « P.O. BOX 11130 « RENO, NV 89520

(775) 784-7200 |
C—r\ﬁp \1 ‘C‘Oq’z. S P“-
NOTICE OF VIOLATION ,
nov 4614 DATE ISSUED: D~ J5-4old

issuEp T0: S Fing s M/{J*@‘/‘PgONE s 352~ LH380
MAILING ADDRESS: RO WoodZbor® DVM»%TY/ST: R~ 2. 895F2
NAME/OPERATOR: @rfee. E WJ"WM PHONE#:_ ZAA=OTT9

DRIVER LICENSE #SSN

YOU ARE HEREBY OFFICIALLY NOTIFIED THAT ON 5 A5 IO (DATE) AT Lo pm. (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

[J MINOR VIOLATION OF SECTION;_ X MAJOR VIOLATION OF SECTION:

[ 040.030 __DUST CONTROL [] 030.000 OPERATING W/O PERMIT

[ 040.055 __ ODOR/NUISANCE [ 030.2175 VIOLATION OF PERMIT CONDITION
[] 040.200 __ DIESEL IDLING X 030.105 ASBESTOS/NESHAP

[J OTHER 0 otHeR 030. (07 A

VioLATION DESCRIPTION: (5 Wﬂf 0% /WW%/ A ,éW ropen
Lo S 2l ppprcthmant cr pegpor poenii, ’

LOGATION OF VioLATION: FO50 WOZ‘% R pld- /{ ik #5325

POINT OF OBSERVATION: (Tt et il feoce 2emo vl W

Weather: %W' Sf/‘m 55’6/5 W Wind Direction FZm: NESW

Emissions Observed: Wé’ﬂf/ :

(If Visual Emissions Performed - See attached Plume Evaluation Record)

[L] WARNING ONLY: Effective _ a.m./p.m. (date) you are hereby ordered to abate the above
violation within hours/days. | hereby acknowledge receipt of this warning on the date indicated.

Signature

CITATION: You are hereby notified that effective on ___O~=2 =K UWM violation of the section(s)
¢ited above. You are hereby ordered to abate the above violation within & hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of dPpeal to the Chairman, Hearing
Board, PO. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.
If you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.

/d SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT

Signature: _Mﬁ i - D ol
T : ” — r 2

Issued bW / QM Title: = R- '

7 B 4
WASHOE DOES NOT DISCRIMINATE ON THE BASM{F ﬁ(, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 328-3685.

(/4 14
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COMPLAINT INVESTIGATION REPORT
Washoe County Air Quality Management Division

Complaint Number: CMP12-0092

Complaint Status: NOV Source of Complaint: CITIZEN
Complaint Type: ASBESTOS . Date Received: 05/25/2012 Time: 12:47 P.M.
Inspector: DCERFOGLIO Inspector Area: 3

Complaint Description: NOV CITATION 4614, CASE 1084 - WATER DAMAGE/MOLD REMEDIATION BY
SERVICE PRO WITHOUT PROPER PERMITS - 2ND FLOOR

Address: 9050 DOUBLE R BLVD RENO

Location: UNIT #525

Parcel Number: 16436101

Related Permit Number:

Coniplainant: Responsible Party:

ANONYMOUS "SERVICE PRO
CAROLOEE ENWALD
4750 LONGLEY LANE #203
RENO NV 89502
775-827-9944

Investigation:

I arrived at 9050 Double "R" Blvd. unit #525 and found Servo Pro Fire and Water employees had
removed damaged wallboard in the closet and bedroom area without the proper sampling and
notifications to the Air Quality Management office. I contacted the owner of Serv Pro Carolee
Enwald to make her aware of the problem and the fact of the need to take samples before removing
any wallboard to confirm that the materials being removed were negative for asbestos. N.O.V.
Citation No. 4614 was issued under 030.107 A&B. '

Enforcement Activities

Warning Citation..: Citation Number: 0
NOV..vvriviienns : 05/25/2012 NOV Number....: 4614

Case Number...... 1084
Settlement............. 3 Amount.............. : $0.00
Appealed...............: :



Status Information

Initialized By........ TBURTON Completed Date...:
Date Assigned.....: 05/25/2012 Completed By......:



DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Date: (\a/rzﬂ’/ 90 QOL.?)

Company Name: SW @ﬂd/ F,ozﬂ/o» Vgﬁ/
Address: 190 "\/\/WUZ%WLG( //ymdz@

Notice of Violation No.: __4-Lo/ 4 Case No.: [0 Lf"

The staff of the Air Quality Management Division of the Washoe County District
Health Department issued the above referenced %atlon for the v1olagon of

Regulatj 030 i07 A 717, CAlrd Ao €5 oIy n
Wé;;%cmm ore ,cm%c%w»aj&r( M

A settlement of this matter has been negotiated between the undersigned parties
resulting in a penalty amount of $ &, 5¢o = . This settlement will
be submitted to the Djstrict Board of Health for review at the regularly scheduled

meeting on W Il 301

é/ O s Jvats @WA Confogloo

Signature of Company Representative ' Signature of District Represenfatife
[Afale& gmwk.[/( Dentis A. CERFOGLIO
Print Name Print Name

/,/’)—WW QR A’R Q/ALITngE[/*
Title Title

Witness | o Witness

Witness | Witness .

P.0. BOX 11130 Reno, NV 89520-0027 e e (775) 784-7200  FAX (775) 784-7225



RECOMMENDED FINE WORKSHEET

DATE: 5.25-2012 CASE NO.: ___1084 NOVNO.: ___ 4614
COMPANY NAME: SERV-PRO FIRE & WATER
CONTACT NAME: _ CAROLEE ENWALD, CO-OWNER

(MAJOR / MINOR)

VIOLATION OF SECTION(S): __ 030.107 (A)

X 15T VIOLATION oND V/IOLATION 3R0 VIOLATION
NO HAZARDOUS AIR POLLUTANT YES I NO TYPE OF AIR CONTAMINANT
(CO, NOX, SOX, PM, VOC'S)
NO LEGALLY PERMITTED SOURCE YES /NO NO PUBLIC HEALTH EXPOSURE YES /NO
NUMBER OF DAYS IN VIOLATION YES PUBLIC COMPLAINTS YES/NO
1. DEGREE OF VIOLATION: MINOR MODERATE MAJOR

(The degree to which the personicompany has deviated from the regulatory requirements)

Major Violation of 030,017(A): no asbestos sampling or removal notification to the Air Quality Management Division.

2. ECONOMIC BENEFIT COMPONENT: (opTionay): MINOR MODERATE MAJOR
ESTIMATED COST  $__ 1.000.00

(Economic effect to the person/company for NOT complying with the Regulations including avoided costs and delayed costs)

Asbestos sampling fess, plus proper removal and disposal of removed asbestos containing materials. Required Air

Quality permits and notifications

3. DEGREE OF COOPERATION: ‘ MINOR MODERATE MAJOR

(The person/icompany’s efforts to immediately cease the violation and come into compliance)

Serv-Pro owner, Carolee Enwald responded immediately to my request to have sampling done, and scheduled herself to

come to the Air Quality Management office for a settlement meeting.

4. ADDITIONAL COMMENTS:

RECOMMENDED FINE: __ $5,000.00

""AQ SPECIALIST'S SIGRATURE

NOTE: “Minor Violations”, per District Regulations, cannot exceed $1000 for the first and second violations.
Third minor violations, plus “major violations” cannot exceed $10,000 per day.



AIR QUALITY MANAGEMENT DIVISION

July 26, 2012
TO: District Board of Health
FROM: Kevin Dick, Director, Air Quality Management
SUBJECT: Harmony Escrow — Case No. 1086

Unappealed Citation No. 5016
Agenda ltem: 7.a.1.c.

Recommendation

Air Quality Management Division Staff recommends that Citation No. 5016 be upheld
and a fine of $250 be levied against Harmony Escrow for failure to re-inspect and verify
that a failed woodstove had been removed before closing escrow on a property located
at 3675 Erin Drive in Sparks, Nevada. This Citation was issued for a minor violation of
Section 040.051 D (3)(a)(1)(i) of the District Board of Health Regulations Governing Air
Quality Management. This is a negotiated settlement.

Recommended Fine: $500.00 ‘ Negotiated Fine: $250.00

Background

On December 29, 2012, a woodstove inspection was completed at 3675 Erin Drive in
Sparks, Nevada, by Philip Behan, Certified Woodstove Inspector #260. Mr. Behan
verified that the woodstove was not a certified device and was not qualified to remain in
the home. The residential woodstove inspection form was properly completed indicating
a failed device. The inspection form clearly states if “FAIL" is checked, a second
inspection is necessary.

On December 30, 2011, the Air Quality Management office received the inspection form
from Mr. Behan marked FAIL. Upon receipt of the failed inspection, Air Quality
Management staff mailed a Notice of Denial of Certification to all involved parties.
Parties receiving the Notice of Denial included: 1) Federal Home Loan Mortgage
Corporation, Seller; 2) Pam Gillam-Tans, Trans Action Realty, Reno; 3) Joanna
Manczyk, Harmony Escrow, Irvine California; and 4) Philip Behan, Woodstove Inspector
#260. As a follow up to the mailed Notice of Denial Certification, Air Quality
Plans/Permits/Applications Aide Christina Burton contacted Mr. Fernando Domingues,
Assistant to Ms. Joanne Mancyzk, by phone to make them aware of the Regulations
regarding a failed inspection.

P.O. BOX 11130 Reno, NV 89520-0027 « (775) 784-7200 » FAX (775) 784-7225
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July 26, 2012 .
DBOH/ Harmony Escrow/Case No. 1086
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On January 31, 2012, a change of ownership for the property located at 3675 Erin Drive
in Sparks, Nevada was filed at the Washoe County Assessor’s office without verification
of a second inspection having been conducted or proof of the removal of the failed
wood burning device.

On May 8, 2012, AQ Specialist Wallace Prichard issued Notice of Violation Citation No.
5016 to Harmony Escrow, Joanne Manczyk, Escrow Officer, for the violation of the
District Board of Health Regulations Governing Air Quality Management, specifically
Section 040.051 D(3)(a)(1)(i), Woodstove/Fireplace Insert Emissions, Administrative
Requirements. The Citation was delivered via certified mail to Harmony Escrow at
17100 Gillette Avenue, Irvine, California.

Settlement

On July 3, 2012, AQ Specialist Wallace Prichard conducted a negotiated settlement
meeting via phone with representatives of Harmony Escrow. After consideration of all
the facts presented in this case, Harmony Escrow agreed to a fine of $250. A
Memorandum of Understanding was signed by all parties.

Alternatives

1. The District Board of Health may determine that no violation of the
Regulations has taken place and dismiss Citation No. 5016.

2. The Board may determine to uphold Citation No. 5016 but levy any fine in the
range of $0 to $500 per day.

In the event the Board determines to uphold the violation and increase the

penalty, the matter should be continued so Harmony Escrow may be properly
noticed.

‘/ i / /g/}\ P
N

Kevin Dick, Division Director

KD/DC:ma



WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
A AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 « P.O. BOX 11130 « RENO, NV 89520

(775) 784-7200 ) 0
NOTICE OF VIOLATION cmi

nov 5016 DATE ISSUED: .© 5/© 8 /20/2—
ISSUED TO: //a,kma/v/v Lscrow PHONE#:_ 949-474-/13Y
MAILING ADDRESS: /2/00 G-+lleTle Ave civist: Zevne, CA. zip:_92%/4

NAME/OPERATOR: _J oa. Nara_ AIMe.zyk PHONE #:

Estrow) OFFcen
DRIVER LICENSE #/SSN

YOU ARE HEREBY OFFICIALLY NOTIFIED THAT ON_05 /@ 8/2©12. (DATE) AT __/$90hrs _(TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

X MINOR VIOLATION OF SECTION: (] MAJOR VIOLATION OF SECTION:

[] 040.030 __DUST CONTROL [] 030.000 OPERATING W/O PERMIT

[] 040.055 __ ODOR/NUISANCE ] 030.2175 VIOLATION OF PERMIT CONDITION
(] 040.200 _._ DIESEL IDLING [] 030.105 ASBESTOS/NESHAP

X OTHER © 0. €51 (0)(3) @X1){(i) [ OTHER

VIOLATION DESCRIPTION: _ Fagolove e Z ‘ )y | L.
' G e

7,

¢
L X At
/4

W\

LOCATION OF VIOLATION: 36 75 £ peot Dacve . \§/’ M/ N 85436
POINT OF OBSERVATION: ___ S ame_.

7/

Weather: /‘/////4 | Wind Direction From: N-E-S—

Emissions Observed: /V/ /4

(If Visual Emfssions Performed - See attached Plume Evaluation Record)

[ ] WARNING ONLY: Effective a.m./p.m. _ (date) you are hereby ordered to abate the above
violation within _ hours/days. | hereby acknowledge receipt of this warning on the date indicated.

Signature

X\CITATION: You are hereby notified that effective on 05/08/20/Z (date yoy are in violation of the section(s)
cited above. You are hereby ordered to abate the above violation within e /y heursidaye=You are further
advised that within ten days of the date of this violation you may submit a written notice of apfeal to the Chairman, Hearing
Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will resuit in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.

If you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.
SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT

Signature: - i Date:

Issued by: _M_W Title: 4

WASHOE DOES NOT DISCRIMINATE ON THE BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND 2R
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 328-3685.
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COMPLAINT INVESTIGATION REPORT
Washoe County Air Quality Management Division

Complaint Number: CMP12-0080

Complaint Status: NOV Source of Complaint: INVESTIGATOR
Complaint Type: WOODSTV Date Received: 05/08/2012 Time: 4:54 P.M.
Inspector: WPRICHARD Inspector Area: 1

Complaint Description: NOV CITATION 2016, CASE 1086 - VIOLATION OF AIR QUALITY REGULATION
040.051(D)Y(3)(A)(1)(T)

Address:

Location: 17100 GILLETTE AVE IRVINE CA 92614 /1]

Parcel Number:
Related Permit Number:
Complainant: Responsible Party:
AIR QUALITY STAFF HARMONY ESCROW
CHRISTINA L BURTON JOANNA MANCZYK
"1001 E9TH ST STE Al115 17100 GILLETTE AVENUE
RENO NV 89512 ‘ IRVINE CA 92614 .
775-784-7230 949-474-1134
Investigation:
VIOLATION OF AIR QUALITY REGULATION 040.051(D)(3)(a)(1)(i), FAILURE TO OBTAIN SECOND
INSPECTION ON

A FAILED WOOD STOVE BEFORE CLOSING ESCROW.
Sequence of Events regarding 3675 Erin Drive, Sparks:

December 29, 2011

Wood stove inspection completed at residence by Wood Stove Inspector Philip Behan, Inspector #260.
Device failed for noncompliance and marked accordingly on inspection form. Inspection form states
"If Fail is checked, a second inspection is necessary.

December 30, 2011
Residential Wood Stove Inspection form received in the Air Quality office marked as a failed
inspection.

December 30, 2011

Notice of Denial of Certification mailed to all involved parties;
Federal Home Loan Mortgage Corporation - Seller

Pam Gillam - Tans-Action Realty, 6121 Lakeside Drive



Joanne Manczyk - Harmony Escrow, 17100 Gillette Irvine CA
Philip Behan - Wood Stove Inspector #260

December 30. 2011

Phone conversation with Fernando Domingues of Harmony Escrow and assistant to Joanne Manczyk -
Harmony Escrow, to verity spelling of Joanne's last name and to inform Ms. Manczyk of the
regulations regarding a failed inspection.

NOTICE OF DENIAL CERTIFICATION clearly states and is highlighted in yellow "In the case of
certification denial, a second inspection is necessary to determine compliance with Health
Department regulations. The Certificate of Compliance will be issued upon verification of removal!
Notice of Exemption cannot be filed!

Cross referencing Failed Inspection with Washoe County Assessors and the Washoe County Recorder
records, the property at 3675 Erin Drive, Sparks NV changed ownership on January 31, 2012. This is
a violation of the District Board of Health Regulations Governing Air Quality Management
Woodstove/Fireplace Insert Emissions - Administrative Requirements, specifically Section
040.051(D)(3)(a)(1)(1).

Enforcement Activities

Warning Citation... Citation Number: 0
NOV.....cceeveenneene: 05/08/2012 NOV Number..... 5016
Case Number...... 1086
Settlement.............: 05/29/2012 Amount.............. : $500.00
Appealed................ '
Upheld........coceean Amount..............  $0.00

Initialized By........ TBURTON Completed Date...:
Date Assigned.....: 05/08/2012 Completed By......:



Re: 3675 Erin Drive, Sparks NV 89436
Escrow # 20343-FD

VIOLATION: Minor Violation of Section 040.051 Section D.(3)(a)l{1)(i)
Wood Stove/Existing Wood Stoves and Change of Ownership
Section D- Administrative Requirements
Citation Notice of Violation #5016
Case # 1081

[SSUED TO: Harmony Escrow
17100 Gillette Avenue
Irvine, CA 92614
PH: (949) 474-1134

OPERATOR: Joanna Manczyk
Escrow Officer
17100 Gillette Avenue
Irvine, CA 92614

On May 08,2012 Inspector Wallace Prichard was notified by Christina Burton,
Plans/Permits/Application Aid for Air Quality that she had noticed a wood stove
violation of the Air Quality Regulations during the routine records check in the
office. She requested that Air Quality Specialist Prichard write and serve a Citation
Notice of Violation to Harmony Escrow Company for failing to re-inspect for
verification of woodstove removal.

The property was owned by Federal Home Loan Mortgage Corporation, c/o Wells
Fargo Bank. Address 3675 Erin Drive, Sparks, Nevada 89436.

The original woodstove inspection conducted on December 30,2011 by Philip
Behan (Woodstove inspector #260) failed the current residential woodstove
requirements of Washoe County Air Quality. A failed inspection automatically



requires a second inspection to determine compliance with Heaith Department
regulations. '

Records show that a second inspection as required by District Board of Health
Regulations Governing Air Quality Management was never conducted. This isa
violation of Administrative Requirements, Section 040.051, Subpart Section
D,(3){a){1)(i) of the Regulations. '

Sequence of Events regarding 3675 Erin Drive, Sparks:

December 29, 2011  Wood stove inspection completed at residence by Wood
Stove Inspector Philip Behan, Inspector #260. Device failed
for noncompliance and marked accordingly on inspection
form. Inspection form states “If Fail is checked, a second
inspection is necessary.

December 30, 2011  Residential Wood Stove Inspection form received in the Air
Quality office marked as a failed inspection.

December 30, 2011  Notice of Denial of Certification mailed to all involved parties;
Federal Home Loan Mortgage Corporation - Seller
Pam Gillam - Tans-Action Realty, 6121 Lakeside Drive
Joanne Manczyk - Harmony Escrow, 17100 Gillette irvine CA
Philip Behan - Wood Stove Inspector #260

December 30. 2011 Phone conversation with Fernando Domingues of Harmony
Escrow and assistant to Joanne Manczyk - Harmony Escrow,
to verity spelling of Joanne’s last name and to inform Ms.
Manczyk of the regulations regarding a failed inspection.

NOTICE OF DENIAL CERTIFICATION clearly states: In the case of certification
denial, a second inspection is necessary to determine compliance with Health
Department regulations. The Certificate of Compliance will be issued upon
verification of removal! Notice of Exemption cannot be filed!

Cross referencing Failed Inspection with Washoe County Assessors and the
Washoe County Recorder records, the property at 3675 Erin Drive, Sparks NV
changed ownership on January 31, 2012. This is a violation of the District Board
of Health Regulations Governing Air Quality Management Woodstove/Fireplace
Insert Emissions - Administrative Requirements, specifically = Section
040.051(D)(3)(a)(1)(i).



Supervisor Dennis Cerfoglio was notified that Notice of Violation #5016 was going
to be issued for the above mentioned

Wallace Prichard

Air Quality Specialist I

Air Quality Management Division
Washoe County Health District
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DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY HEALTH DISTRICT
. AIR QUALITY MANAGEMENT DIVISION

Date: O 7? ,/0 ll/e?o 72

Company Name:
Address: > e L rrtrididr Ivress
Notice of Violation No.: __.$0/6 CaseNo. __ /o0&l |1

i
1

The staff of the Air Quality Management Division of the Washoe County Distréct
Health Department issued the above referenced citation for the wolatlon of ;

A settlement of this matter has been negotlated be(ween the undersigned partles
resulting in a penalty amount of § __ R 5. 9. . This settlement will
be submitted to the Dlstnct Board of Health for review at the regularly schedulled

meeting on ’Q x,.".é 2.0 ) 2
% P |

S:.natu o of Comﬁény Representative Signature of District Representative

|
A!sdl’:ﬁzﬁ ]ES;"!:;C)./A/L./ M,/ac P:c aﬂ.g
Print Name Pnnt Name
'. E—gé M%ﬁ% .gg (@g/i# _c,l%%eem/ls%
Title . Titie

Wltness

Witness

P.0. BOX 11130 Reno, NV 89520-0027 » « (775) 784-7200 » FAX (775) 784-7225



RECOMMENDED FINE WORKSHEET

DATE: 5-8-2012 CASE NO.: ___ 1086 NOV NO.: 5016
COMPANY NAME: HARMONY ESCROW

CONTACT NAME: JOANNA MANCZYK

VIOLATION OF SECTION(S): __ 040.051 (D)(3)(a)(1)(i) | (MAJOR / MINOR)
_ X__ 1°TVIOLATION ______ 2"DVIOLATION _____ 3RPVIOLATION
____ __ HAZARDOUS AIR POLLUTANT YES /NO o -EEEEN%?(A;%Q%TAT@%ICI\IQ)NT

__YES = LEGALLY PERMITTED SOURCE YES /NO __ PUBLICHEALTH EXPOSURE YES /NO
— ____ NUMBER OF DAYS IN VIOLATION YES/NO ___ PUBLIC COMPLAINTS YES/NO
1. DEGREE OF VIOLATION: ' MINOR MODERATE  MAJOR

(The degree to which the person/company has deviated from the regulatory requirements)

Failure to conduct a second inspection as required by the Washoe County Heaith District RegUlations.

ECONOMIC BENEFIT COMPONENT: (©oprionaL): MINOR MODERATE MAJOR
ESTIMATED COST $___ 55.00

' (Economic effect to the person/company for NOT complying with the Regulations including avoided costs and delayed costs)

Wood Stove re-inspection charge.

DEGREE OF COOPERATION: MINOR MODERATE MAJOR

(The person/company’s efforts to immediately cease the violation and come into compliance)

Unknown at this time!

ADDITIONAL COMMENTS:
Certified letter mailed on 5/18/2012

RECOMMENDED FINE: __$500

.)/' 7
AQ SPECIALIST'S SIGNATURE

NOTE: “Minor Violations”, per District Regulations, cannot exceed $1000 for the first and second violations.
Third minor violations, plus “major violations” cannot exceed $10,000 per day.



NOV CITATION NO. 5016 MAILED VIA CERTIFIED MAIL
ON 5-18-2012



WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Health

Prevent., Promote. Protect.

May 18, 2012

Ms. Joanna Manczyk
Harmony Escrow
17100 Gillette Avenue
Irvine, CA 92614

Re: 3675 Erin Drive, Sparks NV 89436
Escrow # 20343-FD

VIOLATION: Minor Violation of Section 040.051 Section D.(3)(a)(1)(i)
Wood Stove/Existing Wood Stoves and Change of Ownership
Section D- Administrative Requirements
Citation Notice of Violation #5016
Case # 1081

ISSUED TO: Harmony Escrow
17100 Gillette Avenue

Irvine, CA 92614
PH: (949) 474-1134 ?\(

OPERATOR: Joanna Manczyk C
Escrow Officer
17100 Gillette Avenue
Irvine, CA 92614

On May 08,2012 Inspector Wallace Prichard was notified by Christina Burton,
Plans/Permits/Application Aid for Air Quality that she had noticed a wood stove violation
of the Air Quality Regulations during the routine records check in the office. She
requested that Air Quality Specialist Prichard write and serve a Citation Notice of
Violation to Harmony Escrow Company for failing to re-inspect for verification of
woodstove removal.

The property was owned by Federal Home Loan Mortgage Corporation, c/o Wells
Fargo Bank. Address 3675 Erin Drive, Sparks, Nevada 89436.

Page 1

P.0. BOX 11130 Reno, NV 89520-0027 * (775) 784-7200 » FAX (775) 784-7225
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WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
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The original woodstove inspection conducted on December 30,2011 by Philip Behan
(Woodstove inspector #260) failed the current residential woodstove requirements of
Washoe County Air Quality. A failed inspection automatically requires a second
inspection to determine compliance with Health Department regulations.

Records show that a second inspection as required by District Board of Health
Regulations Governing Air Quality Management was never conducted. Thisis a
violation of Administrative Requirements, Section 040.051, Subpart Section
D,(3)(a)(1)(i) of the Regulations.

Sequence of Events regarding 3675 Erin Drive, Sparks: ' C @ P

December 29, 2011  Wood stove inspection completed at residence by Wood Stove
Inspector Philip Behan, Inspector #260. Device failed for
noncompliance and marked accordingly on inspection form.
Inspection form states “If Fail is checked, a second inspection
is necessary.

December 30, 2011  Residential Wood Stove Inspection form received in the Air
Quality office marked as a failed inspection.

December 30, 2011  Notice of Denial of Certification mailed to all involved parties;
Federal Home Loan Mortgage Corporation - Seller
Pam Gillam - Tans-Action Realty, 6121 Lakeside Drive
Joanne Manczyk - Harmony Escrow, 17100 Gillette Irvine CA
Philip Behan - Wood Stove Inspector #260

December 30. 2011  Phone conversation with Fernando Domingues of Harmony
Escrow and assistant to Joanne Manczyk - Harmony Escrow, to
verity spelling of Joanne'’s last name and to inform Ms. Manczyk
of the regulations regarding a failed inspection.

NOTICE OF DENIAL CERTIFICATION clearly states: In the case of certification
denial, a second inspection is necessary to determine compliance with Health
Department regulations. The Certificate of Compliance will be issued upon
verification of removal! Notice of Exemption cannot be filed!

Cross referencing Failed Inspection with Washoe County Assessors and the Washoe
County Recorder records, the property at 3675 Erin Drive, Sparks NV

Page 2 :
changed ownership on January 31, 2012. This is a violation of the District Board of
Health Regulations Governing Air Quality Management Woodstove/Fireplace Insert
Emissions - Administrative Requirements, specifically Section 040.051(D)(3)(a)(1)(i).



This letter is intended to provide written notification of the issuance of Citation Notice
of Violation #5016 (copy attached).

Following the issuance of a Notice of Violation (NOV), there are three (3) options for
addressing the issues. These options include: 1) The NOV may go un-appealed to the
District Board of Health; 2) an appeal may be heard by the Air Pollution Control Hearing
Board; or 3) a Memorandum of Understanding may be executed between the parties if
a negotiated settlement can be arrived upon. An appeal form has been included for
your convenience. Please contact either, Charlene Albee, Branch Chief, or myself at
775-784-7200 to discuss your preference for the resolution of this matter.

Sincerely,

Wallace Prichard

Air Quality Specialist I

Air Quality Management Division
Washoe County Health District

e ' cOPY

Certified Mail #7008 0150 0003 7313 0736

Page 3



5. PROHIBITED FUELS: A person shall not cause or allow any of the following materials to be

burned i

AT SQ MO R0 T

n a solid fuel bumning device:

asphaltic products;

books and magazines;

garbage; :

paints;

colored/wrapping paper;

plastic;

rubber products;

treated wood; -

waste petroleum products;

fuel wood that is not seasoned;

coalor - .
any other material not intended by a manufacturer for use as a fuel in a solid fuel burning
device

6. CONDITIONS FOR SELLING WOOD: A person selling wdod for use in a solid fuel burning device
shall comply with the following:

a.

Seasoned wood (wood with a moisture content of 20 percent or less) may be sold for
immediate use in a wood burning device.

Wood with a moisture content of greater than 20 percent may, be sold with a disclosure of

. the excessive moisture content and a recommended seasoning period to obtain a

moisture content.of 20 percent or less.

7. - LIMITATION ON NUMBER OF SOLID FUEL BURNING DEVICES:

a.

Secden o4

New Installations: The number of certified wood stoves or fireplaces installed on any
property for which a building or set-up permit is issued shall not exceed one per acre.

Existing Property. In dwelling units or commercial/public facilities existing on the effective
date of this regulation, installation of additional solid_fuel buming devices is prohibited.

The above limitations do not apply to devices that are defined as low emitting (Section

B.8. of this regulation).
o.05{

SECTION D - ADMINISTRATIVE REQUIREMENTS

1. No local government authority within the Health District may issue a building permit to any person
to install an uncertified, or U.S. EPA exempt wood stove.

2. WOOD

STOVE INSPECTORS: A person may be approved by the Control Officer to inspéct and

certify that wood stoves are currently, or have been in the past, certified per Section 040.051.

District Board of Health Regulations Govering Alr Quality

Updated 11/06

127
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WASHOE COUNTY AIR QUALITY MANAGEMENT DIVISION
"NOTICE OF DENIAL OF CERTIFICATION"
RECEIVED AND MAILED DECEMBER 30, 2011

“RESIDENTIAL WOOD STOVE INSPECTION FORM"
DATED DECEMBER 29, 2011(RECEIVED IN AQ ON DECEMBER 30, 2011)



WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Public Health

4 aee® NOTICE OF l .
Ao Owned T DENIAL OF CERTIFICATION —
’\Y"Q)‘\‘qh ‘e D -
et

To Whom It May Concern:

This letter serves as notice that, pursuant to Section 040.0512 of the Washoe
County District Board of Health Regulations Governing Air Quality, the residential
property at the address listed below is denied Residential Wood Stove Certification
based on information determined during a recent inspection.

The owner of said property has the option to remove or repiace the uncertified
appliance(s) the inspector noted in the residence. If the appliance is unverifiable,
then the owner (or his agent) must produce acceptable proof that the appliance is
certified.

In the case of certification denial, a_second inspection is necessary to determine
compliance with Health Department requlations. The Certificate of Compliance will
be issued upon verification of removal! . Notice of Exemption cannot be filed!

PROPERTY INFORMATION

Inspection #: 09814 _ Inspector: PHILIP BEHAN ESCROW #: _ 20343 - FD

Owner: FEDERAL HOME LOAN MORTGAGE CORPORATION

Address: 3675 ERIN DRIVE SPARKS NV 89436

Title Company: ___JOANNA MANCZYK - HARMOI‘tHJ ESCROW - IRVINE CA

Real Estate Agent: _PAMA GILLAM - TRANS ACTION REALTY - RENO NV

LoesYors TiX\e oo\
CAUSE FOR DENIAL: S a\ovleer> >
Rueyz\oee

XXX Appliance Uncertified
Unable to Verify Appliance
Insufficient Information on Inspection Form

12/29/11 Inspection Date
12/30/11 Received by Washoe County Air Quality Management Division
12/30/11 Denial Notification Mailed

CB/00  P.0.BOX 11130 Reno, NV 89520-0027 * (775) 784-7200  FAX (775) 784-7225

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
. Printed on Recycled Paper



WASHOE COUNTY QUICK INFO (Summary data may not be complete representation of property) f 02/16/2012 f

MAII data on this form is for use by the Washoe County Assessor for assessment purposes only.

Owner Information & Legal Description Building Information
- APN| 089-192-50 | Card 1 of 1 . Property Name: }
o situs | 3675 ERIN DR Quality | R020 FAIR Building Type|Sgl Fam Res
Owner 1!MAY, TIPHANIE D Stories | ONE ' ]
o owner 2 or - Year Buiit| 1981 Square Feet}960
Trustee Weighted | 1981 Square Feet does not include Basement or
Owner 3 or Average Year Garage Conversion Area.
Trustee ' . Bedrooms|2 Click here for Improvement Detalls (building
Mail Addressi3675 ERIN DR sq ft, Yard Items, etc).
Copy to Cligbeard Full Baths {1 Finished Bsmt |0
SPARKS NV 89436 Half Baths (0 R Unfin Bsmt; 0
- Keyline Desc{DESERT SPRINGS 1 LT 50 BLK C Fixtures: 6 ' Bsmt Type
Subdivision ; DESERT SPRINGS 1 Fireplacesi0 Gar Conv Sq Feeti(
Lot 50 Block C Section Township 20 Heat Type FA T Yotal Garage Area | 440 .
. _— Range 20 2nd Heat Type Garage Type | GARA
Record of Survey Map : Parcel Map# 0 : Sub Map# 1801 Exterior Walls | HARDBOARD petached Garage |0
Speciai Property Code 2nd Ext Walis Basement Gar Door |0
2012 Tax Dist;4000 Prior APN Roof Cover | COMP SHINGLE " Sub Floor | WOOD
2011 Tax Dist 4000 Additional Tax Info YeIncomplete | 0 e e
Tax Cap Status 2010 Change Form Mailed, High Cap Obso/Blidg Adj 0 Units/Bldg {1
e - Appli'ed Construction; - MVUnits/Parcel 1 T
Last Activity : DRS 08/30/2011 Last Permit : E3W 07/12/2007 Modifjer
Up to 7 Sales/Transfer Records/Recorded Document | (additional information/records)
~~~~~ __ Grantor } Doc # zDoc Date !LUC Value |Code Notes
FEDERAL HOME LOAN MTG CORP, 4080215,01/31/2012, 020 70,0001 2F o
RANGEL,JOSE ] 4052845:10/25/2011: 020§ 93,219{3BF o
CUNDIFF,SUSAN 3688456{09/17/2008} 020 0:3BCT { CORRECTION OF GANTOR"S NAME. B
CUNDIFF,SUSAN 3464811:11/17/2006} 020 {235,000{2D RED FILED; INCORRECT GRANTOR. NAME NOT CHGED. LETTER SENT TO
GRANTEE & TITLE CO. L
242492702/24/2000 0
N/A 09/01/1985{ 020 | 74,000%{1G , o B
N/A  110/01/1982 56,950
o view sale/transfer/or other recorded documents use EagleRecorder on the Recorder's web site. L
Land Information (additional land Create HA Neighborhoods Map
X information) Code )
Land Use!020 Sewer|SEPTIC | Street!PAVED | Value Year;2012 Zoning {MDS  Zoning Info 2012 {HAAD
R ¢ B Neighborhood
size|14810 SF | Water MUNI Reason |Reappraisal | Zoning Maps|page 089-19 | Book 2011 HAAD
g 089 » Neighborhood

Zoning information should be verified with the appropriate planning agency.

Valuation Information (additional valuation information)

2012 VN Taxable Taxable Secured PP | Taxable | Assessed | Assessed Assessed Total Supplemental
o Land | Improvement | (rounded) | Total Land Improvement | Pers. Prop ; Assessed New Const
201272013 NR 15,600 58,318 ] 73,918 5,460 20,411 0 25,871
201172012 FV 18,700 55,535¢ - 0 74,235 6,545 19,437 0 25,982

The 2012/2013 Values are preiiminary values and subject to change.

Property Photo Is Not Available On-Line.
121736

UnSketohed Subpraas:
GARK M0,

oL 900,
PORI: 872,




AR QUALITY Mg

DEC 3 g 20y
WASHOE COUNTY RESIDENTIAL WOOD STOVE INSPECTION W?,sﬂ?,IEHCé)UNTY
IS
Note: It is unlawful to complete any escrow transaction unless all wood
Al % stove appliances in the residential property have been certified as being in NO G 9 8 1 4
HE ALTH DISTRI T compliance with wood stove emission standards. o

(PLEASE PRINT CLEARLY)

/)
pate __// 2/ 9:/ 201 PAsSL]  FAILL(

In order for eéscrow to close "PASS" must be checked. If "FAIL" is checked, a second inspection is necessary.
FEQERAL o e Loanw MORTTAGE CORP

Seller C/ 0 _LIELLS FARCGO AAANIK. Phone
INSPECTION LOGATION 3. 7.5 Eoin DR vE.  J ﬂm A A
apNe 089 . 19Z2 . 58 Escrow# 5 ABY

Mailing Address 3L 76 J7H7TEL2EQD B vy MAC /7(}"13/ ’O/f f%/(ff‘/(/f/éL Jc 297

(Street (City) {Zip Code)
Real Estate Agent ﬁm A drﬁLlA/M Phone (771’ ) ZFY~/3/ 3
Agency Name ‘77@/-141/‘1’ ACTioN fEM TT
Address (ol 24 (AKELID £ D, STE /oo RErd WY FFS1s

P

Title Company H AL o W(s"ed:Ef M -~ Phone/ G 4 ) “7% (Z;;Od; Lo
Address _[ 7/e0 G’/ﬁiﬁ/-é(s AVE [lvinE ) (A 724 /'7(/“)
treet) (City! Zip Code;

Forward To:

Escrow Agent: Jo A4 /1’7/4"'\/0 27 i or Present owner:
F@‘M«\A'deo‘“‘\?ub% NOT ABBREVIATE THIS SECTION

Manufac’gurerIModeI-DeSIgn * HD Ref. # Loca ,on Certified Uncertified Exempt
1.7 A : 5LS L. /&n O X O

2 ’ 0] O O

3 Ol [l [

4 | O O O
Comments:

/.
iy
Signature of Inspector " o /,f R — Inspector # 2667

The above signed hereby swear (or affirm) under penalties prescribed for perjury in NRS 199.120 that the above
information is true and correct of my own knowledge.

HEALTH DISTRICT USE ONLY

Verification Date Exemption Approved: [] Denied: [

Comments:
Verified by,

P.O. BOX 11130 RENO, NV 89520-0027 (775) 784-7200
WASHOE COUNTY DOES NOT DISCRIMINATE ON THE BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES ANDIOR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY PERSONNEL DIVISION - 328-2080; TDD NUMBER 328-3685.

H-AIR-03 (Rev. 04/09) WHITE: OFFICE COPY; YELLOW: INSPECTOR; PINK: OWNER'S COPY



Pt e R




WASHOE COUNTY HEALTH DISTRICT @
AIR QUALITY MANAGEMENT DIVISION

DATE: July 26, 2012
TO: District Board of Health
FROM: Kevin Dick, Director, Air Quality Management
SUBJECT: MMC Trucking — Case No. 1087
Unappealed Citation No. 56114
Agenda Item 7.A.1.4.

Recommendations

Air Quality Management Division Staff recommends that Citation No. 5114 be upheld
and a fine of $1,500 be levied against MMC Trucking for operating without a dust
control permit and failure to control fugitive dust on a construction site. The construction
site is located at 550 Crystal Park Road in Verdi, Nevada. Operating without the proper
dust control permit constitutes a major violation of Section 030.000 of the District Board
of Health Regulations Governing Air Quality Management. This is a negotiated
settlement.

Recommended Fine: $1,500.00 Negotiated Fine: $1,250.00

Background

On May 30, 2012, the Air Quality Management Division received a fugitive dust
complaint from Linelle Garfield, City of Reno Hydrologist, for work being performed at
550 Crystal Park Road in Verdi, Nevada. When she arrived, AQ Specialist Suzanne
Dugger observed fugitive dust being generated by vehicle traffic entering and leaving
the job site, consisting of approximately 5 acres of disturbed area. AQ Specialist Dugger
contacted the complainant Ms. Garfield about the fugitive dust complaint. AQ Specialist
Dugger was informed that City of Reno Engineering Tech Ms. Jackie Schalberg was on
site and had put a stop work order on the job site due to no grading permit. Ms.
Schalberg also stated that the responsible party was MMC Trucking from Truckee,
California. AQ Specialist Dugger contacted Mr. Matt Carlson, owner of MMC Trucking,
to make him aware of the dust complaint and that no further work of any kind was to be
performed on the site until proper permits were obtained from the AQMD. AQ Specialist
Dugger also stated to Mr. Carlson that a water truck would be needed on site to control
any possible fugitive dust that may be generated by vehicle traffic.

P.0. BOX 11130 Reno, NV 89520-0027 * (775) 784-7200 * FAX (775) 784-7225

www.washoecounty.us/health
‘WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



July 26, 2012 :
DBOH/ MMC Trucking/Case No. 1087
Page 2

Based on her onsite observations of fugitive dust and the lack of a valid dust control
permit, AQ Specialist Dugger issued Notice of Violation Citation No. 5114 for violation of
the District Board of Health Regulations Governing Air Quality Management, specifically
Section 030.000, Source Permitting and Operation.

On June 7, 2012, Senior Air Quality Specialist Dennis Cerfoglio conducted a negotiated
settlement meeting attended by AQ Specialist Suzanne Dugger and Mr. Matt Carlson of
MMC Trucking. After consideration of all the facts of this case, Mr. Carlson agreed to a
fine of $1,250. A Memorandum of Understanding was signed by all parties.

Alternatives

1. The District Board of Health may determine that no violation of the
Regulations has taken place and dismiss Citation No. 5114.

2. The Board may determine to uphold Citation No. 5114 but levy any fine in the
range of $0 to $10,000 per day.

In the event the Board determines to change the proposed penalty, the matter
should be continued so that MMC Trucking may be properly notified.

. Y « 4
L f Y

Kevin Dick, Director
KD/DC:ma
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WASHOE COUNTY DISTRICT HEALTH DEPARTMENT

‘ Q'*‘? AIR QUALITY MANAGEMENT DIVISION
M= A 401 RYLAND STREET, SUITE 331 « PO. BOX 11130 « RENO, NV 89520
O l!.' (775) 784-7200

v

NOTICE OF VIOLATION

nov 5114 DATE ISSUED: £-30-2012
MMe

ISSUED TO: M KTt CARLSeN [ TRUWLKING PHONE#: &£30-30g8-49732

MAILING ADDRESS: __P. 0. BoX /0043 CITY/ST: TARWCK EE ZIP:_ 9¢ip2

NAME/OPERATOR: MKt CARLSoN jONe” PHONE#:_$ 30-3083~973%2

DRIVER LICENSE #/SSN

YOU ARE HEREBY OFFICIALLY NOTIFIED THATON _5-3%-2012  (DATE)AT _12:3CP. M, (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

(] MINOR VIOLATION OF SECTION: X MAJOR VIOLATION OF SECTION:

] 040.030 __DUST CONTROL 030.000 OPERATING W/O PERMIT

[] 040.055 __ ODOR/NUISANCE ] 030.2175 VIOLATION OF PERMIT CONDITION
(] 040.200 __ DIESEL IDLING ' [] 030.105 ASBESTOS/NESHAP

[] OTHER 1 OTHER

VIOLATION DESCRIPTION: OFPERATING W auT A DUST CONTROL PEAMIT.

No Dust conTROL NS DuST ConTrei SIGN .

LOCATION OF VIOLATION: __§50 ceystac pAR < RP. YVERD) 83933

POINT OF OBSERVATION: _ 6 PEN AREA .

Weather: CLene ' v Wind Direction From: N E S W

Emissions Observed:
(If Visual Emissions Performed - See attached Plume Evaluation Record)

[] WARNING ONLY: Effective a.m./p.m. (date) you are hereby ordered to abate the above
violation within , . hours/days. | hereby acknowledge receipt of this warning on the date indicated.

Signature

(XTITATION: You are hereby notified that effective on __5-30-2012 (date) you are in violdtion of the section(s)
cited above. You are hereby ordered to abate the above violation within {MmED(ATELY hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing
Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.
If you do not wigh)to file an appeal the appropriate fine may be paid at the District Health Department.

SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT

jssucs By —
Sigpenss 7o | luger AQSTI _ pate:_5-30-20/%
“satecby: ﬁ % Title:

WASHOE DOES NOT DISCRIMINATE ON THE BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 328-3665.

AoVl Lhnom 2isex.

H-AIR-09



COMPLAINT INVESTIGATION REPORT
Washoe County Air Quality Management Division

Complaint Number: CMP12-0094

Complaint Status: NOV Source of Complaint: CITIZEN

Complaint Type: CNSTDUST Date Received: 05/30/2012 ' Time: 10:07:00 AM
Inspector: SDUGGER Inspector Area: 1

Complaint Description: NOV CITATION 5114, CASE 1087 - DUST FROM EXCAVATION & GRADING -
TAKING DIRT OFF THE FREEWAYS TO FILL IN WETLANDS ADJACENT TO THE

Address: 550 CRYSTAL PARK RD WCTY

Location: VERDI

Parcel Number:

Related Permit Number:

Complainant: ' Responsible Party:

CITY OF RENO MATT CARLSON

LINELLE GARFIELD - HYDROLOGIST PO BOX 10043
TRUCKEE, CA

96162
CELL 530-277-8719 530-308-9732
Investigation:

5-30-2012 I was dispatched to 550 Crystal Park Rd. for dust complaint. I arrived on site and no
activity was being performed at the time of my arrival. No personnel we on site when I arrived. A
968G end loader, portable screen/conveyors and back hoe were on site. I phoned Matt Carlson the
owner of MMC Trucking, RP, for the work being performed at 550 Crystal Park Rd. I informed Mr.
Carlson that he need to stop all operations until a dust control permit was obtain and a permit for
the portable screen and conveyors. City of Reno and NDEP were also dispatched to the site.

Enforcement Activities

Warning Citation..: Citation Number: 5114
NOV....ooverrnenennnet 05/30/2012 NOV Number.... 0 -

Case Number.....: 1084
Settlement............. : Amount.............. : $0.00
Appealed...............:



Status Information

Initialized By........ MAMES Completed Date...:
Date Assigned.....: 05/30/2012 Completed By......:



Page 1 of 1

550 Crystal Park Road, Verdi

Belected Features
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é.«sk_SHIOe(b DISCLAIMER : This is a product of the Washoe County GIS Program. The data depicted here have been developed with
3 p ) extensive cooperation from other county departments, as well as other federal, state and local government agencies.
§ 3 Washoe County. expressly disclaims responsibility for damages or liability that may arise from the use of this map.

5, oS PROPRIETARY INFORMATION: Any resale of this information is prohibited, except in accordance with a licensing
976 o7 il agreement.

1001 East Ninth St. Reno, Nv 89511

http://wcgisweb.washoecounty.us/servlet/com.esri.esrimap. Esrimap?ServiceName=Map_Warehouse&C... 05/30/2012



VIOLATION: Major Violation of Section 030.000
Operating without a Permit
Notice of Violation #5114

ISSUED TO: MMC Trucking.
P.O. Box 10043
Truckee, California 96162

OPERATOR: Matt Carlson

On May 30, 2012, Washoe County Health District, Air Quality Management
Division (WCAQMD), received a fugitive dust complaint from Linelle Garfield,
Hydrologist for the City of Reno, for work being performed at 550 Crystal Park
Road in Verdi, Nevada. Upon arrival on site Air Quality Specialist Il (AQS) Suzanne
'Dugger observed fugitive dust caused by her county vehicle as it entered the site.
(interior roads unstable, loose, dry). No other site activity was occurring.

AQS Dugger spoke with the complainant Ms. Linelle Garfield, hydrologist for the
City of Reno. Ms. Linelle informed AQS Dugger that Ms. Jackie Schalberg,
Engineering Tech for the City of Reno, had been dispatched to the site in question.
AQS Dugger phoned Ms. Schalberg and was informed that Ms. Schalberg had
already been to the site and had issued a stop work order from the City of Reno
due to no grading permit. Ms. Schalberg further stated that the responsible party
was MMC Trucking. AQS Dugger telephoned Mr. Matt Carlson, owner of MMC
Trucking. Based on information provided by Mr. Carlson, MMC Trucking had been
hired by the property owner to sort material on site using a portable screen with
two conveyors. Mr. Carlson stated that the sorted material was to be used on site
to fill in low lying areas. Mr. Carlson further stated that the portable screening and
conveyor equipment had been rented and would be returned due to no further
screening needed to be performed. At this time Mr. Eric Carlson, father of Mr.
Matt Carlson arrived on site and continued the discussion with AQS Dugger. AQS
Dugger informed Mr. Eric Carlson that no further work was to be performed until a
Dust Control Permit and a portable screening/conveyor permit were obtained. AQS
Dugger also stated that a water truck would be needed on site in order to control
fugitive dust emissions generated by on site traffic. Potential fugitive dust from the
conveyors also would need to be controlled using either water sprays or pre-
wetting the material. '



Based on the obée'rvation of no dust control permit, and fugitive dust, NOV #5114
was issued for violation of 030.000 An appeal form was given with NOV #5114.

Suzanne Dugger

Air Quality Specialist |l

Air Quality Management Division

Washoe County Health District \



DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
' AIR QUALITY MANAGEMENT DIVISION

Date: L(/VUZ/7<‘/7C3"Q

Company Name: Z/WE/V@W/M Mﬁ -
Address: _BB.Box 3339 -@'(VWO'/ 77_11/“75{4/ Z5
Notlce of Vlolatlon #_ S Case#__ 1087 "

The staff of the Air Quality Management Division of the Washoe County District .

Health Department issued the gbove referenced cifation for the violagjon of

an 030,060, @/ 7 W
/zwmf P ol J%q/n/

A settlement of this matter has been negotlated between the underSIQned parties

" resulting in a penalty amount of $ I 250,00 . This settlement will be
submitted to the District Board of Health for review at the regularly scheduled
meeting on Mﬁ b JoIT

L aﬁ@v - Mﬂ/ %M

Signature of Company Representative ‘Signature of District Represst{( tive”
PNAY CAeLlSe DE&N:”S A CEPFOG Lic
Print Name . Print Name
J o _aweze _ S4. Ak blyslity SpeciALisT
Title | . Titg- '
Witness o Wikacss N
. SUZANVE 2%(69&
Witness ' Witness

P.0. BOX 11130 Reno, NV 89520-0027 » 401 Ryland Street, Ste, 331 » (775) 784-7200 » FAX (775) 784-7225

WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER KIRING EMPLOYMENT ELIGIBLE APPLICANTS



RECOMMENDED FINE WORKSHEET

DATE: 5-30-2012 CASE NO.: 1087 NOV NO.: 5114
COMPANY NAME: MMC TRUCKING
CONTACT NAME: MATT CARLSON, OWNER

(MAJOR / MINOR)
VIOLATION OF SECTION(S): ___030.000 Operating with a Permit to Operate '

X 15T VIOLATION 2NP VVIOLATION 3RP VIOLATION
NO HAZARDOUS AIR POLLUTANT YES /NO PM TYPE OF AIR CONTAMINANT
(CO, NOX, SOX, PM, VOC'S)
NO LEGALLY PERMlTTED SOURCE YES /NO YES PUBLIC HEALTH EXPOSURE YES /NO
2 YEARS NUMBER OF DAYS IN VIOLATION YES/NO YES PUBLIC COMPLAINTS YES /NO
1. DEGREE OF VIOLATION: MINOR MODERATE MAJOR

(The degree to which the person/company has deviated from the regulatory requirements)

Major degree due to operating without a Permit to Operate from the Air Quality Management Division

2. ECONOMIC BENEFIT COMPONENT: (optionAw): MINOR MODERATE ~ MAJOR
ESTIMATED COST  $__ 893.00

(Economic effect to the person/company for NOT complying with the Regulations including avoided costs and delayed costs)

Air Quality Dust Control Permit - $108 per acre x 5 acres = $540.00
Application for Permit to Operate - $353.00
TOTAL: $540.00 + $353.00 = $893.00

3. DEGREE OF COOPERATION: -MINOR MODERATE MAJOR

(The person/company’s efforts to immediately cease the violation and come into compliance)

Matt Carlson, owner of MMC Trucking, immediately stopped (per City of Reno). Mr. Carlson also came by the Air Quality
Management office the same day to pick-up a Dust Control Permit Application .

4. ADDITIONAL COMMENTS:

RECOMMENDED FINE: $1,500» /3)

-

AQ SPECIALIST'S SIGNATURE

NOTE: *Minor Violations”, per District Regulations, cannot exceed $1000 for the first and second violations.
Third minor violations, plus “major violations” cannot exceed $10,000 per day.



WASHOE COUNTY AIR QUALITY MANAGEMENT DIVISION
“CONSTRUCTION SITE INSPECTION FORM"
DATED MAY 30, 2012



WASHOE COUNTY AIR QUALITY MANAGEMENT DIVISION
401 Ryland Street, Suite 331, Reno, NV 89502-1643
foice (775) 784-7200 * Fax (775) 784-7225

CONSTRUCTION SITE INSPECTION FORM

Enforcement Officer: _ SUZAun € Dinsé€Er Date/Time: 5-30-2ei2 ) 12730
Permit#: _ Noeme - Responsible Party: _ M MCTRUCKIN G ‘
Project Name: _V E€RpI P ROJECT . Location: __$S0O CRYSTAL PARIK RD. VEADT

Weather: [XI Clear [ Partly Cloudy [] Cloudy [ Recent Raln Temp: W_ind/mph: & Direction:_N A

Bite: K1 Active [] Inactive [] Project Complete Workers Present: (X Yes 1 No

Activities Occurring: ] None ' ,

0 Clearing/Grubbing [} Backﬁllihg [l Abrasive Blasting l:] Clearing Forms X Crushing/Screening
O cut&Fil XTI Importing/Exporting [ Explosive Blasting [1 General Construction [ Subgrade Prep

[ Trenching . Stockpiling [ Demolition (mech) [ Landscaping - [0 Paving

EMISSIONS COMPLIANGE [] Yes No

Fugitive Dust Emissions: X" Yes [1 No if yes, source:_QfeN AREAS' Plume Length: NA
o : : Opacity: ; %
Project Soils: Stable: ] Moist ] Gravel [ Palliative ] Crust ] Other:

Kl Dry Loose B Powdery

Interior Roads:  [] Nane - Stable: [ Paved [ Typell [l Moist [ Dust Suppressant

Dy X Loose Xl Powdery

Track-out: [ Yes No Dust from vehicles; Yes [ No Ifyes, B Interior [ Access
Water Source: [JHydrant [ Stand Tank [] Reservoir None Observed. - [] Other: .
Mitigation Equipment; ] Hose [ Pull{s) [ Truck(s) None Observed [ other:

Mitigation Equipment Ratio: [ Adequate Xl Inadequate '

Track-out device present: Yes, functional [ Yes, not functional [1 No, needed No, not needed

ADMINISTRATIVE COMPLIANCE [ Yes B4 No
Acreage Permitted: UNKNoWN X5 ACRES Project Size: [} Equalto  [] Greaterthan
Staging/Parking area(s): =~ [1:N/A On-Site [] Off-Sits, included in acreage  [] Off-Site, not included in acreage.
Stationary Source Permits: [ 1 No Equipment Screen 1 Crusher O Batch Plant ATC#
DCP Sign: D' Yes No DCPOn-Site: [ Yes [X® No [ NotVerified )
Spoke with: M ATT . ) ' Title: OWNER [Jin person/ [X] phone

-—

ERIC €RALSON in PEMSSN
n:

Actions Take None . [] Verbal Warning :
[] Notice of Violation — Warning: Notice of Violation — Citation: _Sii4

oy FomY

Deficiencies to becorrected:WSc/&éEu £ ?omv&'{oZS‘ . NOo DUST CormTrael PEZM:T,

Ko WATERL O6m SITE - ISSUED VELBAL ST0 2 wonik orbeEr, City o0& Kenvo

ISSUED §Tol woni ocabee, WCDHD AQmD iSSuey N6 'v’ﬂ:S-\\L\.

Q8 & END LoADEN — PO DABLE SCAEEN - BACIK Ho &
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WASHOE COUNTY HEALTH DISTRICT @
AIR QUALITY MANAGEMENT DIVISION

N7 S July 26, 2012 Fudhceaka
TO: District Board of Health
FROM: Kevin Dick, Director, Air Quality Management
SUBJECT: CalNeva Carpet Care — Case No. 1088

Unappealed Citation No. 5116
Agenda ltem: 7 A 1.e.

Recommendations

Air Quality Management Division Staff recommends that Citation No. 5116 be upheld and a fine of
$2,500 be levied against CalNeva Carpet Care for failure to conduct proper testing for possible
asbestos containing materials (ACM) and for failure to notify the Air Quality Management office
prior to the removal of water damaged wallboard materials. The activities associated with the
issuance of the Citation occurred in a condominium located at 928 Northwood Boulevard, Unit
113 in Incline Village, Nevada. This constitutes a major violation of the District Board of Health
Regulations Governing Air Quality Management, specifically Section 030.107 (A), Hazardous Air
Pollutants, Asbestos Sampling and Notification. This is a negotiated settlement.

Recommended Fine: $5,000.00 Negotiated Fine: $2,500.00

Background

On May 29, 2012, the Air Quality Management office received a complaint from Mr. Tim Jeter,
Premier Restoration and Construction, regarding the disturbance of possible ACM at 928
Northwood Blvd. Unit 113 in Incline Village, Nevada. The Air Quality Management office staff
confirmed that no notification or acknowledgement of asbestos assessment had been received
regarding work being performed at this address.

On May 31, 2012, AQ Specialist Suzanne Dugger was dispatched to the above address to
investigate the possible disturbance of ACM. When she arrived at 928 Northwood Blvd. Unit 113,
AQ Specialist Dugger discovered approximately 212 square feet of water damaged wallboard,
including tape and texture, had been removed from the lower level of the condominium. Mr. Tim
Jeter, Premier Restoration and Construction, contracted with Mr. Jack Goshow of Environmental
Testing and Consulting, to perform an asbestos survey of the disturbed area. Laboratory results
found no asbestos containing materials present in any of the samples submitted for analysis.

P.0. BOX 11130 Reno, NV 89520-0027 * (775) 784-7200 » FAX (775) 784-7225

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper
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DBOH/ CalNeva Carpet Care/Case No. 1088
Page 2

AQ Specialist Dugger met with Ms. Anna Rankell, owner of CalNeva Carpet Care, and Mr. Daryl
Partridge, with Associated Management who is the property manager of the condominium
complex, to explain to both of them that, even though test results were negative for asbestos, Air
Quality Management Regulations specifically state that any and all materials to be removed
during a renovation or restoration must be tested for possible asbestos. Neither party had any
knowledge of the regulations for the proper testing, removal and notification of possible ACM.

The results of the investigation determined that Associated Management Inc. had contracted with
CalNeva Carpet Care to perform the water damage repair. Based on the fact that the work was
performed without proper testing and notifications, AQ Specialist Dugger issued Notice of
Violation Citation No. 5116 to CalNeva Carpet Care for the violation of District Board of Health
Regulations Governing Air Quality Management, specifically Section 030.107 (A), Hazardous Air
Pollutants, Asbestos Sampling and Notification. Notice of Violation Warning No. 5115 was issued
to Associated Management to bring attention to the testing and notification regulatory
requirements prior to any disturbance of potential ACM.

Settlement

On June 5, 2012, Senior AQ Specialist Dennis Cerfoglio conducted a negotiated settlement
meeting attended by AQ Specialist Suzanne Dugger and Ms. Anna Rankell. After consideration
of all the facts, Mr. Cerfoglio recommended that Citation No. 5116 be upheld with a fine of $2,500.
A Memorandum of Understanding was signed by all parties.

Alternatives

1. The District Board of Health may determine that no violation of the Regulations has
taken place and dismiss Citation No. 5116.

2. The Board may determine to uphold Citation No. 5116 but levy any fine in the range of
$0 to $10,000 per day.

In the event the Board determines to change the violation and increase the proposed
penalty, the matter should be continued so that CalNeva Carpet Cleaning may be properly
noticed.

/fi/gf%//f / /%/

Kevin Dick, Division Director

KD/DC: ma
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APPEAL Form 6LV EN
WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 « P.O. BOX 11130 » RENO, NV 89520
' (775) 784-7200
NOTICE OF VIOLATION

‘nov H116 DATE ISSUED: _$-31-261 >
ISSUED TO: CAWEVA CALPET CLEANING PHONE# B2 1- 94790

MAILING ADDRESS: _P.0. Box S%0o CITY/ST: (ARNE L IAN ZIP: FLiyp
RAY, C#A

NAME/OPERATOR: _ANNMVA RANKELL PHONE #:

DRIVER LICENSE #/SSN

YOU ARE HEREBY OFFICIALLY NOTIFIEDTHATON _§-31-2012 (DATE)AT_1. 00 P.M . (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

[] MINOR VIOLATION OF SECTION: X MAJOR VIOLATION OF SECTION:

[ 040.030 __DUST CONTROL [ 030.000 OPERATING W/O PERMIT

[] 040.055 __ ODOR/NUISANCE [ 030.2175 VIOLATION OF PERMIT CONDITION
[] 040.200 __ DIESEL IDLING [ 030.105 ASBESTOS/NESHAP

[] OTHER 5T OTHER _©630. 107 (A)

VIOLATION DESCRIPTION: _ FALLWRE To PetFoam RE PQUILED TESTIN G
(i"r'S&gs'Tb§> AND NETIE ICATION

LOCATION OF VIOLATION: 429 NopaT™Hwoo NS BiLvd. UM T ﬁ’—l 13,. Ineune b LLrM&E, Ny
' y 945
VES

POINT OF OBSERVATION: __Low € _LEvEL 0F 929 MoATHWwsedS BLyld.

Weather: __CLEAZ ' _ Wind Direction From: N E S W

Emissions Observed: _
(If Visual Emissions Performed - See attached Plume Evaluation Record)

] WARNING ONLY: Effective a.m./p.m. (date) you are hereby ordered to abate the above
violation within , _hours/days. | hereby acknowledge receipt of this warning on the date indicated.

Signature

CITATION: You are hereby notified that effective on 5-3i-2612 (date) you are in violation of the section(s)
cited above. You are hereby ordered to abate the above violation within }MMEDiATE LY hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing
Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.
If you do not wish tg, file an appeal the appropriate fine may be paid at the District Health Department.

H

IN/G) TH7 Foyf NOT AN ADMISSION OF GUILT '// / .
Signature: __(\ | £ A Q{/ Date: -~ 32 29/ '

Issued by: )14\:4/:/11 = /4 @ ;‘ b Title: 5/ 3/- L0

WASHOE [QES NOT DISCRIMINAY aON THE BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 328-3685.

H-AIR-09

VB s ime A =R A Al ST Ns B e P A A DT A s Ao L.I....‘)A N



COMPLAINT INVESTIGATION REPORT
Washoe County Air Quality Management Division

Complaint Number: CMP12-0095

Complaint Status: NOV Source of Complaint: INVESTIGATOR
Complaint Type: PERMIT Date Received: 06/01/2012 Time: 1:00 P.M.
Inspector: SDUGGER Inspector Area: 3

Complaint Description: NOV CITATION 5116, CASE 1088 - VIOLATION OF PERMIT TO OPERATE
030.107 (A) -

Address: 929 NORTHWOOD BLVD INCL

Location: UNIT #113

Parcel Number: 13206101

Related Permit Number:

Comp lainant: Responsible Party:

TIM JETER CALNEVA CARPET CLEANING

' ANNA RANKELL

2220 DICKERSON RD. PO BOX 580

RENO, NV 89503 CARNELIAN BAY CA 96140
775-324-2929 775-831-9790

Investigation:

5-31-2012 Issued Nov Citation No. 5116 to CalNeva Carpet Care for failure to perform required
permitted asbestos sampling and notification. Sampling has since been performed by Jack Goshow from
Environmental Testing and Consulting and has shown samples to be negative containing no asbestos.

NOV Warning No. 5115 was issued to Associated Management Inc. for failure to confirm that the
proper asbestos sampling was performed prior to any renovation or demolition.

Enforcement Activities

Warning Citation..: 05/31/2012 Citation Number: 0
NOV..ooieirrerennat NOV Number..... 5116

Case Number...... 0
Settlement.............: Amount..............: $0.00
Appealed...............t



Status Information

Initialized By........ TBURTON Completed Date...:
Date Assigned.....: 06/01/2012 Completed By......:



VIOLATION: Major Violation of Section 030.107 Section (A) Asbestos
: ' Sampling and Notification
Notice of Violation # 5116

ISSUED TO: CalNeva Carpet Care
P.0. Box %0
Carnelian Bay, Ca 96140

OPERATOR: Anna Rankell
P.O. Box 8D
Carnelian Bay, Ca 96140

On May 29, 2012, Washoe County Health District, Air Quality Management
Division (WCAQMD) received an email from Tim Jeter of Premier Restoration and
Construction stating that at 928 Northwood Blvd. Unit 113 in Incline Village,
Nevada had possible disturbance of asbestos containing building material without
prior asbestos sampling to verify if asbestos was in the removed water damaged
dry wall. :

On May 31, 2012, AQS Suzanne Dugger of the WCAQMD arrived at 928
Northwood Blvd. Unit #1 13 to obtain access to the unit. AQS Dugger met with
the property owner, Anna Marie Osorio and with Chris Miller, representative for:
Premier Restoration and Construction. Based on AQS Dugger’s findings
approximately 212 square feet of dry wall had been removed from the lower level
of unit #113. On May 30™ Tim Jeter of Premier Restoration and Construction hired
Jack Goshow of Environmental Testing and Consulting to obtain samples from the
suspected ACM building materials (water damaged dry wall). Samples obtained by
Mr. Goshow indicated that there was no asbestos containing material (ACM) in the
removed water damaged dry wall. '

AQS Dugger met with Mr. Daryl Partridge of Associated Management Inc. and
explained to him the requirements for sampling for asbestos prior to removal of
damaged building materials. AQS Dugger also met with Ms. Anna Rankell of
CalNeva Carpet cleaning to inform her also of the requirements for asbestos
sampling prior to renovation or demolition. Both parties failed to have knowledge
of the asbestos regulations. '

Based on the work that Associated Management Inc. requested and the work
performed by CalNeva Capet Care AQS Dugger has issued Warning NOV #5115
and NOV # 5116 for violation of 030.107 (A)



An appeal form was attached to NOV #51186.

Suzanne Dugger

Air Quality Specialist Il

Air Quality Management Division

Washoe County District Health Department



DISTRICT HEALTH DEPARTMENT
AIR QUALITY MAN AGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Date: (),a/nﬁx b Jo 13

Company Name: Ca@ WM &W&W
Address: P& G50 580 C&WM’% C@%WW

Notice of Violation No.: . 9 I b~ Case No.: Ogg

The staff of the Air Quality Management Division of the Washoe County District

Health Department issued the above refgrenced citation for the vjolation of
. 030, J07 (A) Failiie o domple s o

RegulatC?n/ 7@5%@ ;;01 W -

A settlement of this matter has bee.a negotlated between the undersigned parties
resulting in a penalty amount of $ Q 500 &= . This settlement will
be submitted to the District Board of Health for review at the regularly scheduled

meetlng on Q[a QI

Signature of Company Representafive S’lgnature of District Repreé’eﬁatlve

Y AMA/(Z Ll Demis A CERFOGL;&‘ |
Print Name ' Print Name
Title Titl
Hetnnd R M\{QQ«Q | annd M

Witness Witrfess Lz
- Syzanwve DuUgEn
Witness Witness

P.0. BOX 11130 Reno, NV 89520-0027 o » (775) 784-7200 o FAX (775) 784-7225



RECOMMENDED FINE WORKSHEET

6-4-2012 CASE NO.: 1088 NOV NO.: 5116

DATE:
COMPANY NAME: CALNEVA CARPET ‘CARE
CONTACT NAME: ANNA RANKELL, OWNER

(MAJOR / MINOR)

VIOLATION OF SECTION(S): ___030.107 (A) Failure to perform required Asbestos Testing & Notification

X
NO

NO

15T VIOLATION 2NP VVIOLATION 3RP VIOLATION
HAZARDOUS AIR POLLUTANT YES /NO . N/A TYPE OF AIR CONTAMINANT
(CO, NOX, SOX, PM, VOC'S)
LEGALLY PERMITTED SOURCE YES/NO NO PUBLIC HEALTH EXPOSURE YES /NO
NUMBER OF DAYS IN VIOLATION YES/NO " YES PUBLIC COMPLAINTS YES /NO
DEGREE OF VIOLATION: ~ MINCR MODERATE  MAJOR

(The degree to which the person/company has deviated from the regulatory requirements)

Major violation of Section 030.107 (A) of the Washoe County District Health Regulations — No sampliing of asbestas or
asbestos notification to the Air Quality Management Division.

ECONOMIC BENEFIT COMPONENT: (OPTIONAL): MINOR MODERATE MAJOR
ESTIMATED COST  $__ 520.00

(Economic effect to the person/company for NOT complying with the Regulations including avoided costs and delayed costs)

Asbestos Sampling and Report generated by Jack Goshow at approximately: $520.00.

DEGREE OF COOPERATION: ' MINOR MODERATE - MAJOR

(The person/company’s efforts to immediately cease the violation and come into compliance)

CalNeva Carpet Care, Anna Rankell, owner, responded immediately to my request to meet and has scheduled herself to
attend an Asbestos Awareness Class at Wise Consulting & Training.

ADDITIONAL COMMENTS:

I meet with Daryl Partridge of Associated Management Inc, and issued Notice of Violation Warning # 5115 for failure to
perform and request asbestos sampling prior to removing water damaged drywall.

RECOMMENDED FINE: __ $5,000 /)

AQ §PECIALIST'S SIGNATURE

NOTE: “Minor Violations”, per District Regulations, cannot exceed $1000 for the first and second violations.
Third minor violations, pius “major violations” cannot exceed $10,000 per day.



ENVIRONMENTAL TESTING & CONSULTING INC
ASBESTOS RENOVATION SURVEY RESULTS
DATED MAY 30, 2012



ENVIRONMENTAL

TESTING & CONSULTING INC
14640 Toll Rd. Reno. NV 89521

May 30, 2012
ETC Project No. 05-12-416

American Family Insurance
6000 American Parkway
Madison, WI 53783 ‘
Attn: Claims Department

Re: ASBESTOS RENOVATION SURVEY
Am Fam Ins Claim #861-107409; Insd: Anna Dsorio
929 Northwoods Blvd #113, Incline Village, NV

Ladies and Gentlemen:

On Wednesday May 30, 2012 a representative from Environmental Testing &
Consulting (ETC) conducted an asbestos renovation survey of the water damaged
building materials (walls) in the impacted areas (living room, bathroom, laundry, closets,
etc - please see attached sketch for exact sample locations) in the above mentioned
residence. The intended scope of work included the removal of building materials that
had been damaged by a water intrusion incident.

The purpose of this survey was to determine if Asbestos Containing Material (ACM)
existed in the building materials that may be disturbed by an intended renovation. With
this knowledge, the Owner or the Owner's Agent can determine what abatement action
is necessary for appropriate health and safety precautions and to comply with all
applicable federal, state and local regulatory requirements prior to and during the
proposed renovation.

The survey work included conducting a visual inspection of the proposed work areas to
determine types of building materials present, then developing and implementing a
sampling plan of all accessible suspect asbestos containing materials in the intended
renovation area. Samples were collected from the impacted materials. The samples
were analyzed for asbestos content by EPA Method 600/R-93/116.

FINDINGS

The analytical results indicate there is no ACM present in the construction materials
proposed for renovation. The materials determined not to be ACM because they did not
contain regulated quantities of asbestos include:

o Water damaged building materials (walls) in the impacted areas (living
room, bathroom, laundry, closets, etc - please see attached sketch for
exact sample locations) in the residence.

05-12-416 ARS NonDet 929 Northwoods Blvd #113.docx : © ETC 2012

Office (775) 853-7878  Fax (775) 853-3554 e Cell (775) 691-5506 ¢ E-Mail: goshow@775.net



Am Fam Claim #861-107409 ETC Project No. 05-12-416
Asbestos Renovation Survey May 30, 2012
929 Northwoods Blvd #113, Incline Village, NV Page 2 of 2

CONCLUSION AND RECOMMENDATIONS

Since no ACM was detected in the materials that are intended for demolition, further .
asbestos regulatory requirements do not apply, except the requirement to submit the
survey to the air quality division of the local health department to receive an
Acknowledgment of Asbestos Assessment. By doing this you have verifiable
documentation that this survey was performed.

We recommend this survey report be retained with project files and property records.

CLOSURE

It was not the intent of this study to find buried materials, conduct excessive destructive
sampling, or to sample those materials that are not commonly considered asbestos
containing for the purposes of building renovation or demolition. The purpose of this
survey was to find and sample accessible suspect materials including multi-layered
materials to determine asbestos content. If additional suspect Asbestos Containing
Materials are encountered during renovation or demolition, that were previously
undetected, the consultant requests to be notified so that sampling or other
appropriate responses can be determined.

This report represents information relating to the specific sample locations and material
conditions at the time the survey was conducted. No other claims, warranties, or
guarantees are either expressed or implied.

Submitted by,

Jack Goshow, Senior Industrial Hyglenlst CMC™
Council Certified Microbial Consultant™
Board-awarded by the American Indoor Air Quality Council™

NV Asbestos Consultant # IM 0865
IICRC Water Restoration Technician
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" ASBESTOS TEM LABORATORIES, INC.

EPA Method 600/R-93/116
Polarized Light Microscopy
Analytical Report

Report No. 119491

1350 Freeport Blvd., Unit 104
Sparks, NV 89431
(775) 359-3377
- FAX (775) 359-2798

With Main Office Located At:
630 Bancroft Way, Berkeley, CA 94710
Ph. (510) 70_4-8930 Fax (510)704-8929




mgm Accredited by

‘M‘W U.S. Delpt. of; (izmﬂferce
D\{N{"?Eﬁézm

ASBESTOS TEM LABORATORIES, INC T e ;}—00104-0

May-30-12

Mr. Jack Goshow

Environmental Testing & Consulting
14640 Toll Rd
Reno, NV 89521

RE: LABORATORY JOB# 881-##i _
Polarized light microscopy analytical results for 2 bulk sample(s).
Job Site: 9% Northwood ##5~ '
JobNo.: 924 3
Report No.: 119491

Enclosed please find the bulk material anafytical results for one or more samples submitted for asbestos analysis.

The analyses were performed in accordance with EPA Method 600/R-93/ 116 or 600/M4-82-020 for the determination
of asbestos in bulk building materials by polarized light microscopy (PLM). Please note that while PLM analysis is
commonly performed on non-friable and fine grained materials such as floor tiles and dust, the EPA method
recognizes that PLM is subject to limitations. In these situations, accurate results may only be obtainable through

the use of more sophisticated and accurate techniques such as transmission electron microscopy (TEM) or X-ray
diffraction (XRD). . :

Prior to analysis, samples are logged-in and all data pertinent to the sample recorded. The samples are checked for
damage or disruption of any chain-of-custody seals.” A unique laboratory ID number is assigned to each sample.

A hard copy log-in sheet containing all pertinent information concerning the sample is generated. This and all
other relevant paper work are kept with the sample throughout the analytical procedures to assure proper analysis.

Each sample is opened in a class 100 HEPA negative air hood. A representative sampling of the material is selected
and placed onto a glass microscope slide containing a drop of refractive index oil. The glass slide is placed under a
polarizing light microscope where standard mineralogical techniques are used to analyze and quantify the various
materials present, including asbestos. The data is then compiled into standard report format and subjected to a
thorough quality assurance check before the information is released to the client.

For possible future reference, samples are normally kept on file for one year.

Sincerely Yours,

e

Laboratory Analyst
ASBESTOS TEM LABORATORIES, INC.

- These results relate only to the samples tested and must not be reproduced, except in full, with the approval of
the laboratory. This report must not be used to claim product endorsement by NVLAP or any other agency of the
U.S. Govermnment. ---

1350 Freeport Blvd. Unit 104 L] Sparks, NV 89431 a (775) 359-3377 o FAX (775) 359-2798
With Main Office in Berkeley, CA (510) 704-8930




Accredited by
U.S. Dept. of Commerce
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POLARIZED LIGHT MICROSCOPY
ANALYTICAL REPORT

NVLAP Leb Code 2001040 EPA Method 600/R-93/116 or 600/M14-82-020 page: Llof 1
@ - icated: 3 t No. 1
Contact: Mr. Jack Goshow li’mnpsles ln]dlcatedl . ; Report No 11949
o  Reg. Samples Analyzelt - Date Submitted: May-30-12
Address: If:;rSinl;x;;z: Testing & Consulting Split Layers Analyzed: Date Reported:  May-30-12
L ° 0 .-
. Job Site / No. 943 Northwood #&5°
Reno, NV 89521 937 / ,5
OTHER DATA '
Ulinges VAL § i
1) Non-Asbesto_s Fibers DESCRIPTION
SAMPLE ID ASBESTOS D e eeplocted FIELD
% TYPE 4) Date Analyzed LAB
1 1) Wall Materials, 1st Floor- No Sample in Bag
) Not Analyzed [?
Lab 1D # 881-02926-001 2 1) May-30-12
3 1}11-25% Cellulose,Fiberglass Wall Materials, Ist Floor
‘ None Detected 2)75-89% Calc, Gyp, Other m.p.
Lab ID # 881-02926-002 3) 4) May-30-12 Wall Materials-White/Tan
3 1)11-23% Cellulose,Fiberglass Wall Materials, 1st Floor
: None Detected |2 75-89% Calc, Gyp, Other m:p.
Lab [D # 881-02926-003 3) 4)May-30-12 | Wall Materials-White/Tan
1)
2)
Lab ID # 3) 4
1)
2)
Lab ID # 3) 4)
1)
2)
Lab ID # 3) 4)
1)
2)
LabID# 3) 4)
1
2)
Lab ID # 3) 4
1)
2)
Lab ID # 3) 4.
N
2)
Lab ID # 3) 4)

ASBESTOS TEM LABORATORIES, INC.

Detection Limit of Method is Estimated to be 1% Asbestos Using a

Visual Area Esti?ec;ukze_/

Laboratory Analyst M

1350 Freeport Blvd., Unit 104, Sparks, NV 89431

With Main Office in Berkeley, CA (51 0) 704-8930

Greg Hanes
(775) 359-3377
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1350 Freeport Blvd., Unit #104 * Sparks,

ASBESTOS TEM LABORATORIES, INC

NV 89431 * Ph: (775) 359-3377 * Fax: (775) 359-2798
Home oifice at: 630 Bancroft Way * Berkeley, CA 94710 * Ph: {§10) 704-8930 * Fax: (510) T04-8429

s BULK SAMPLE SUBMISSION FORM / CHAIN-OF-CUSTODY ***

- Company: . 4hr 8hr 24hr __2Day 3 Day
Address: Job Site: ’%ﬁ WW Wpﬁ\
City-State-Zip: ___. . Job No: ?c;‘% P.O.#: v / / 5
Contact Person: 3 - GQSI%ZA) Phone: Fax:

Email:

Sample Number

/

7

Sam,ple Descri tion
['-.) 7 @7{

—
Special instructions:

Relinquished by Date / Time Received by Date / Time
Name/Company é_‘m " \ 5 /5&)_ /\ Name/Company - Sua Ehrlich, Dottie Guilbertl.ATEM 'S; 242
Signature Wl W Signature Lb__u =0 &\h 0, ~h ¢t0 ‘Ud.’ﬁn’-
Name/Company . Name/Company '

Signature Signature

YAForms_1NCOC formsiBulk samplesiCOC Bulk Sparks 2011-8-4.doc

Send original to lab - keep yellow copy
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PREMIER RESTORATION & REMODEL INC
"WATER LOSS INSPECTION REPORT"
DATED MAY 29, 2012



Premier Restoration & Remodel, Inc.
2220 Dickerson Rd. Reno, NV.89503 Ph. 775-324-2929 Fax 324-2927
NV Lic. 63914A Bid Limit $200,000 NV Lic. 54605A Bid Limit $100,000
CA.Lic.956576 MFH:Lic.B-1493

Water loss inspection report.

Property Location: 929 Northwoods Blvd. Unit#113
Incline Village Nv. 89451

Property Owner: Ana Marie Osorio

Type of Dwelling: Town house/Commercial

Property Management Company: Sharon - Associated Management Inc. Ph: 775-626-7333
Cause of loss: Supply line leak at the toilet in first level hall bathroom.

Mitigation Company: Calneva Hydro Steam - Howard Rankin
Not licensed hired by the Management Company.
Ph: 530-546-3756

Areas Affected: First Floor Level & Crawlspace.

Type of Water loss industry standards IICRC S-500/S-520: This loss originated from a fresh
water supply line however it was approximately two to three weeks old when the mitigation
company arrived therefore this loss had to Categorized as a Category 3 Class 2 - 4 loss.

Inspection Date & Findings: On 5/29/2012 we were hired by the property owner to commence
and start repairs of recent water damages. Upon our arrival we found that the origin area of the
loss, the Hall bath and dressing areas still have elevated levels of moisture 13% - 24% we took
these readings from the sub-floor, particle board under the tile floor, Bottom Plate of the wall
framing, and sub-floor under the tub. We also found debris from the water loss under the stairs
and under the tub. There was visible mold growth on the underside of the sub-floor & also
visible from the crawlspace under the affected areas of this water loss. Extensive removal of
finished flooring and drywall materials from the first level had already been completed by the
previous mitigation sevice.



Recommendations: Prior to starting repairs for this type of loss it is the mitigation's company's
responsibility to test for Asbestos as per Washoe County Air Quality ordinance. In this case that
was not done. We will first have this test ran by a Licensed Industrial Hygienist. Provided these
test are negative for asbestos we will obtain a Demolition Permit. We will then set up the
affected areas to be worked on using critical barriers and negative pressure containment as we
will then need to clean and remediate the Bathroom tile flooring, remove the tub & tile surround
to allow accessed the sub-floor, and finally clean the crawlspace. Since this is a Category 3 loss
we will have E-coli clearance test ran at completion of this service to verify that all the areas
have been correctly Mitigated, Cleaned, and Remediated. All moisture levels of the structure in
the affected areas will be returned to 12% percent or less as per IICRC Standards.

Hall bath origin of loss

Particle board under the tile floor Hall bath Moisture reading from the particle board 24%



J:aF

Dressingarea sub-floor 16.6% percent moisture content.

i

e

e / - i
ng room wall 17.1% moisture

o C L e e
Moisture reading from under the tub 15.2% percent moisture content



5/29/2012 15:52 5/29/2012  16:08

Visible surface moisture and mold growth Insulation and debris behind the tub.
under the front edge of the tub.



Broken counter top tile in front of both sinks



ton s L 4 z g
Damage caused to the yonic heating Damage caused to the jambs and casings as a
radiator fins. Typical throughout the result of chemicals and cleaning solutions
affected area. used by the prior mitigation service.



AIR QUALITY COMPLAINT #CMP12-0096
AND
NOTICE OF VIOLATION "WARNING" #5116
ISSUED TO ASSOCIATED MANAGEMENT INC - SHARON WENK
DATED MAY 31, 2012



COMPLAINT INVESTIGATION REPORT
Washoe County Air Quality Management Division

Complaint Number: CMP12-0096

Complaint Status: NOV Source of Complaint: INVESTIGATOR
Complaint Type: PERMIT . Date Received: 06/01/2012 Time: 11:00 A.M.
Inspector: SDUGGER Inspector Area: 3

Complaint Description: NOV WARNING 5115 - VIOLATION OF PERMIT TO OPERATE 030.104 (A)

Address: 929 NORTHWOOD BLVD INCL
Location: UNIT #113

Parcel Number: 13206101

Related Permit Number:

Complainant: Responsible Party:

TIM JETER ASSOCIATED MANAGEMENT INC
SHARON WENK

2220 DICKERSON RD 931 TAHOE BOULEVARD #2

RENO, NV 59503 INCLINE VILLAGE NV 89451

775-324-2929

Investigation:

5-31-2012 Recommended that 16 hour Wise Consulting Asbestos Awareness class be taken. Ms. Wenk
refused to take the class. Ms. Charlene Albee, Branch Chief for Permitting and Enforcement, stated
that if Ms. Wenk refused to take the class than in the future any further problems with Volations

of Section 030.107 A, B, C of the Washoe County Health District Regulations, they would receive the
Notice of Violation Citation. :

Enforcement Activities

Warning Citation..: 05/3 1/2012 Citation Number: O

NOV..correerirnenee I NOV Number....: 5115
Case Number...... 0

Settlement.............: Amount.............: $0.00

Appealed...............:

Upheld.........ccocena Amount.......c.e.ent $0.00

Status Information




Initialized By........ TBURTON Completed Date...:
Date Assigned.....: 06/01/2012 Completed By......:



WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331  P.O. BOX 11130 «"/RENO, NV 89520
(775) 784-7200

NOTICE OF VIOLATION

Nnov 5115 DATE ISSUED: _S ~3(-206 1%
ISSUED TO: _ASSoc 1 ATED MANAEEMENT, 4 Ajngriomz # ¥32-08%83

MAILING ADDRESS: __ 93| TAH6E BLv). . Z.CITY/ST:. L IT‘ f:;rfz (;': zip:_89YS )
NAME/OPERATOR: S HARON WewN K PHONE #:

DRIVER LICENSE #/SSN

YOU ARE HEREBY OFFICIALLY NOTIFIED THATON _S5-31-2012.  (DATE) AT _ /| L 00A.M, (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

(] MINOR VIOLATION OF SECTION: X/ MAJOR VIOLATION OF SECTION:

(7 040.030 __DUST CONTROL [] 030.000 OPERATING W/O PERMIT
[1040.055 __ ODOR/NUISANCE [J 030.2175 VIOLATION OF PERMIT CONDITION
[ 040.200 _ DIESEL IDLING [] 030.105 ASBESTOS/NESHAP
[J OTHER OTHER _030.107 (A)

VIOLATION DESCRIPTION: _ FA(LURE To PERFsAm REOUIRED ASBESTIS
SAMPLING AND NoTIFLCATIoN  030. 107(4)

LOCATION OF VIOLATION: 929 Moamiwosos Bivd. FEiI13  INCUINE Viitace
. , o NV, €aysl
POINT OF OBSERVATION: LOWER LEVEL (7 929 MNoRTH Wood) Buvp. # 113

Weather: Ceene v Wind Direction From: N E S W

Emissions Observed:
(If Visual Emissions Performed - See attached Plume Evaluation Record)

[X' WARNING ONLY: Effective |00 @.myp.m. 'B-3 i - 2612 (date) you are hereby ordered to abate the above

violation within /M MED i ATE hours/days. | hereby acknowledge receipt of this warning on the date indicated.
REQUIRE. A<LESTOS ANWALENESS ‘ .
LCASS w il 30 DAYS. Signature : - 5.

r

[1 CITATION: You are hereby notified that effective on ___(date) you are il violation of the section(s)
cited above. You are hereby ordered to abate the above violation within hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing
Board, P.O. Box 11180, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.
If you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.

SIG_ HIS Tp NOT AN ADMISSION OF GUILT
Signature: O A N / if%u/ o ,.Zdl/f( Date: 5~ 2ftZ.
Issued by: )z/a/n/"f— UM%/V 7 7 Tite: _ A0 S

WASHOE DOE?NOT DISCRIMINATE ON TlI:I/E BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 328-3685.

H-AIR-09



WASHOE COUNTY HEALTH DISTRICT @
AIR QUALITY MANAGEMENT DIVISION

July 26’ 201 2 Prevent. Promote. Proltte!:}.
TO: District Board of Health
FROM: Kevin Dick, Director, Air Quality Management
SUBJECT: Top Hat Cleaners — Case No. 1089

Unappealed Citation No. 5117

Agenda ltem: 7.A.1.f.

Recommendations

Air Quality Management Division Staff recommends that Citation No. 5117 be upheld and a fine of
$500 be levied against Top Hat Cleaners for failure to accurately maintain required operation and
maintenance records at a perchloroethylene dry cleaning establishment. The Citation was issued
for failure to accurately maintain the required records which is a major violation of the District Board
of Health Regulations Governing Air Quality Management, Section 030.2175, Operating Contrary to
Permit Condition. Additionally, Top Hat Cleaners will be required to contact the Nevada Small
Business Development Center, Business Environmental Program, to have an environmental review
completed on all of the facility operations.

This is a negotiated settlement.

Recommended Fine: $2,500.00 Negotiated Fine: $500.00

Background

On April 25, 2012, AQ Specialist Suzanne Dugger conducted a routine annual inspection of Top
Hat Cleaners, located at 1205 California Avenue in Reno, Nevada. During the inspection, AQ
Specialist Dugger discovered that the required operations and maintenance logs were not being
properly maintained. AQ Specialist Dugger spent a significant amount of time with Ms. Mia Lim,
owner of Top Cleaners, educating her on the proper way to complete and maintain the required
forms. Ms. Lim indicated to AQ Specialist Dugger that she now understood how to maintain the
paperwork properly and she understood that the paperwork was very important. AQ Specialist
Dugger issued Notice of Violation Warning No. 5110, for failure to comply with Condition 5 on
Permit to Operate GO0993A, which requires daily operational checks and maintenance records be
maintained in accordance with the Federal Maximum Achievable Control Technology (MACT)
Regulations.

On June 1, 2012, AQ Specialist Dugger conducted a follow-up inspection to confirm all required
MACT forms were being properly maintained. After meeting with Ms. Lim and reviewing the
records, AQ Specialist Dugger determined the MACT forms were still not being completed and
maintained properly as discussed and reviewed on April 25, 2012. Based on the continued
incomplete and improper maintenance of the required MACT forms, AQ Specialist Dugger issued

Notice of Violation Citation No. 5117 to Top Hat Cleaners for Operating Contrary to Permit
ConditionsP-O- BOX 11130 Reno, NV 89520-0027 * (775) 784-7200 * FAX (775) 784-7225

www.washoecounty.us/health
‘WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



July 26, 2012
DBOH/ Top Hat Cleaners/Case No. 1089
Page 2

Settlement

On June 27, 2012, Senior AQ Specialist Dennis Cerfoglio conducted a negotiated settlement
meeting attended by Branch Chief Charlene Albee, AQ Specialist Suzanne Dugger and Ms. Mia
Lim. After consideration of all the facts presented in the case, Ms. Albee recommended that
Citation No. 5117 be upheld with a fine of $500, Ms. Lim agreed. Additionally, Ms. Lim would be
required to contact the Nevada Small Business Development Center, Business Environmental
Program, to schedule a facility review to provide her with compliance assistance to ensure her
business is operating in accordance with all environmental regulations. Ms. Albee also required
Ms. Lim to have a representative from the Business Environmental Program provide written
confirmation of the completion of the facility review to Air Quality to demonstrate compliance with
the settlement agreement. A Memorandum of Understanding was signed by all parties.

Alternatives

1. The District Board of Health may determine that no violation of the Regulations has
taken place and dismiss Citation No. 5117.

2. The Board may determine to uphold Citation No. 5117 and levy a fine in the range of $0
to $10,000 per day.

In the event the Board determines to change the violation and increase the proposed
penalty, the matter should be continued so that Top Hat Cleaners may be properly noticed.

Kevin Dick, D,ivision Director

KD/DC: ma
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WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 « P.O. BOX 11130 » RENO, NV 89520
(775) 784-7200

NOTICE OF VIOLATION

Nov 0117 DATE ISSUED: _&-1-2612
ISSUED TO: __Tof HAT ¢leAneas PHONE#: 322- 6060

MAILING ADDRESS: {205 CAtIFoanN A CITY/ST: _[ENG ZIP; 8 1509
NAME/OPERATOR: _M (A Liw' ;OWne  PHONE#:

DRIVER LICENSE #/SSN

YOU ARE HEREBY OFFICIALLY NOTIFIED THATON _ & ~(-2e12.  (DATE)AT 2 308 (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

(] MINOR VIOLATION OF SECTION: D¢ MAJOR VIOLATION OF SECTION:

[J 040.030 __DUST CONTROL [] 030.000 OPERATING W/O PERMIT

(] 040.055 ___ ODOR/NUISANCE 030.2175 VIOLATION OF PERMIT CONDITION
(] 040.200 __ DIESEL IDLING (] 030.105 ASBESTOS/NESHAP

(] OTHER ] OTHER

VIOLATION DESCRIPTION: _FAI\LW2E TO MaAIN TAIN MACT PAPERWSKIC -
ISSUED WALNING NeUv SHIB o Y-785-Z206.1 2

LOCATIONOFVIOLATION: 1205 CALLFoen i Ave  KReENs 89569

POINT OF OBSERVATION: _SITE VST

Weather: L LEAR - Wind Direction From: N E S W

Emissions Observed: __ _
(If Visual Emissions Performed - See attached Plume Evaluation Record)

] WARNING ONLY: Effective ___. a.m./p.m. _ (date) you are hereby ordered to abate the above
violation within hours/days. 1 hereby acknowledge receipt of this warning on the date indicated.

Signature

& CITATION: You are hereby notified that effective on e-(-2012 (date) you are in violation of the section(s)
cited above. You are hereby ordered to abate the above violation within Imm edATE LY  hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing
Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.
If you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.

SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT _
Signature: ﬂ =3 7 Date: 6 / / ._Z / ol .
Issued by: ),ih Anre /.,L(/m(?'v Tite: A5 1L

L4
WASHOE DOE&OT DISCRIMINATE ON THE é}(Sé OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 328-3685.

NP2ent . Lonm CLiirral

H-AIR-09



COMPLAINT INVESTIGATION REPORT
Washoe County Air Quality Management Division

Complaint Number: CMP12-0097
Complaint Status: NOV Source of Complaint: INVESTIGATOR

Complaint Type: PERMIT Date Received: 06/01/2012 Time: 2:30 A.M.

Inspector: SDUGGER Inspector Area: 3

Complaint Description: NOV CITATION 5117, CASE 1089 - - VIOLATION OF PERMIT TO OPERATE
030.2175 '

Address:

Location: 1205 CALIFORNIA AVENUE RENO NV 89509

Parcel Number:

Related Permit Number: G00993A

Complainant:
AQMD STAFF

SUZANNE DUGGER, AQ SPECIALIST
1001 E 9TH ST STE B171

RENO NV 89512

775-784-7217

Investigation:

Responsible Party:
TOP HAT CLEANERS
MIA LIM, OWNER
1205 CALIFORNIA AVENUE
RENO NV 89509
775-322-0600

6-1-2012 Issued Nov. #5117 for failure to maintain MACT paperwork. Performed a routine annual
source inspection in April 2012 and issued a warning citation for failure to maintain MACT
‘paperwork. A follow up inspection was performed on 6-1-2012 and it was observed that the required
MACT paperwork was still not being maintained therefore, Nov.#5117.

‘Enforcement Activities

Warning Citation..: 06/01/2012
NOV..oorrrneaet

Status Information

Citation Number: 5117
NOV Number..... 0
Case Number...... 1089
Amount.............. : $0.00



Initialized By........ TBURTON Completed Date...:
Date Assigned.....: 06/01/2012 Completed By......:



VIOLATION: Major Violation of Section 030.2175
Violation of Permit Condition
Notice of Violation # 5117

ISSUED TO: Top Hat Cleaners
1205 California Ave.
Reno, Nevada 89509

OPERATOR: Mia Lim
1205 California Ave.
Reno, Nv. 89509

On June 1, 2012, AQS Suzanne Dugger of the Washoe County Health District, Air
Quality Management Division (WCHDAQMD) arrived at 1205 California Ave. in
Reno, Nevada to perform a follow up inspection to confirm that all MACT
paperwork was being maintained. The follow-up inspection was required based on
issuance of Warning Nov. #5110. Warning Nov. #5110 was issued on April 25,
2012 during a routine annual source inspection. During the April, 2012 inspection
it was noted that the required MACT paperwork was not being maintained,
furthermore, a review of the file indicated that the MACT paperwork collected over
the past several years had also been incomplete. Based on this information AQS
Dugger spent a significant amount of time with Ms. Mia Lim educating her on how
to properly complete the MACT forms. AQS Dugger not only educated Ms. Lim on
how to complete the forms correctly but also the importance of proper completion
~ of these forms. Ms. Lim indicated she now understood and would in the future be -
more thorough when completing the MACT forms.

During the follow up inspection performed on June 1, 2012 AQS Dugger it was
determined that the MACT paperwork continued to be incomplete which is a
violation of the permit condition (030.2175). Based on this violation AQS Dugger
issued Notice of Violation (NOV) #56117.

An appeal form was attached to NOV #5117.

Suzanne Dugger

Air Quality Specialist Il

Air Quality Management Division

Washoe County District Health Department



DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Date: QM”£7 ol
Company Name: -j'if/ Wéf W d
Address: 14305 &@%"’“ﬂ/ /{/W

Notice of Violation No.: _ 5 /77 Case No.. /O8F

The staff of the Air Quality Management Division of the Washoe County District

Health Department issued the above referenged citation for the violation of

Regulation: _(030: 2175 ,/G’V%Z:ﬂ"/z:?/ e iRlas
ocpe M AC T2 Adpeeccooete

v v v

%4

A settlement of this matter has beeg‘n_egptiated ggtween the undersigned parties
resulting in a penalty amount of $ _._ _ ,w = 3k . This settlement will
be submitted to the District Board of Health for review at the regularly scheduled

meeting on W géﬂ, 07(5/3 . S AMJ) ComPLETIoN ©F ENVIROA MENTA
Jd I 7 ASSESSMENT N HAR Smaw. Bus-

Q"‘Z—""’f\ d A W /(/ g DEVE Lo mENT

Signatdre of Company Representative Gignature of District Répfésentative CenTter
Helkm;  Limo Denti 8 CeRFOGLIC
Print Name o Print Name
OWIER S gl Spe
Title Title v
Witness Witnegs/ =
- SuzAwve ))&l b EV—

Witness Witness "

P.0. BOX 11130 Reno, NV 89520-0027 e e (775) 784-7200 ¢ FAX (775) 784-7225 ‘



AIR QUALITY MANAGEMENT DIVISION
PERMIT TO OPERATE 600993A



vz DERMIT TO OPERATE

An Air Pollution Emission Soiirce No.

GO00993A

Issued By Air Quality Management Division, Washoe County Health District
P.O. Box 11130, Reno, Nevada 89520-0027 « Phone (775) 784-7200

ISSUED TO: TOP HAT CLEAN. ERS Gen Air - Dry Cleaning
ADDRESS: 1205 CALIFORNIA AVENUE, RENO NV, 89509
LOCATION: 1205 CALIFORNIA AVENUE, RENO NV 89509

EQUIPMENT COVERED UNDER THIS PERMIT Hoffman 2010 Dry-to-Dry Machine
THE CONDITIONS OF OPERATION LISTED ON THIS PERMIT SUPERCEDE ALL PREVIOUS PERMIT CONDITIONS

CONDITIONS OF OPERATION LISTED ON THIS PERMIT:

A. ALTERATIONS: This permit becomes void upon any change of ownership or address or any alteration of permitted equipment.

B. POSTING: This permit shall be posted on or near the equipment listed above, This permit shall be made readily available at all times while the
equipment is operating.

C. MODIFICATION OF EQUIPMENT: Any modification of the equipment other than normal repair and maintenance will require a new permit.
D. RECORDS: Any records of operation which effect the potential of the source to emit air pollutants, such as fuel or products consumed, product
produced, hours of operation, chemicals or supplies used in source operation, must be maintained for a period of at least 5 years and made

available to the Control Officer upon request.

E. EQUIPMENT FAILURE: All upsetor breakdown conditions resulting in increased emmissions or air pollutants shall be reported in compliancg
with District regulations, Section 020.075 and 020.076.

F. ACCESS: The Control Officer will be provided access to the facility to inspect operations and equipment covered under this permit whenever
necessary to determine compliance with this permit and any other air pollution limitatons specified in District regulations.

ADDITIONAL CONDITIONS:

1: The annual throughput/consumption figures must be submitted in writing to the A.Q.M.D. no later than the 20th of the month, approximately 6
weeks prior to the expiration date of the permit. '

2: Vapor collection and conirol systems will be properly maintained such that solvents are collected and recycled in an efficient manner.
3: Waste materials contaminated with cleaning solvent must be stored in tightly sealed containers to prevent vapor loss.

4; The owner/operator must maintain an operation manual on-site that includes the design specifications and standard operating procedures for
the dry cleaning unit.

5: Daily operational checks must be conducted, including teak detection, description and dates of repairs, and any other pertinent information
regarding unit operation and maintenance. All information must be recorded on the Monthly Maintenance and Perchloroethylene Logs provided
in the AQMD. A copy of the monthly maintenance logs must be provided to the AQMD upon request.

6: For machines with refrigerated condensers: 1) The temperature on the outlet side of the condenser must be less than 45 degrees F; 2) The
temperature of the airstream measuring the difference between the entrance and exit of the condenser must be greater than or equal to 20
degrees F.

7+ For machines with carbon adsorbers: I) A regular weekly desorption schedule must be fmplemented; 2) The concentration of perc in the
exhaust of the carbon adsorber must be measured once per week; and 3) The perc concentration must be less than 100 ppm.

3: A 12-month running total of perc purchases must be maintained on the Monthly Maintenance and Perchloroethylene Log. Perc purchase receipts
must be maintained and provided upon request.

4110*?- °’£¢ @-@mﬂ 06/30/2012 $261.00 GO00993A

CWTROL OFFICER EXPIRATION DATE ANNUAL RENEWAL FEE PERMIT NO.

FAILURE TO COMPLY WITH THE CONDITIONS OF THIS PERMIT MAY RESULT IN CITATIONS OR PERMIT REVOCATION




RECOMMENDED FINE WORKSHEET

DATE: 6-1-2012 CASE NO.: 1089 NOV NO.: 5117
COMPANY NAME: _ TOP HAT CLEANERS
CONTACT NAME: MIA LIM, OWNER

(MAJOR / MINOR)
VIOLATION OF SECTION(S): __ 030.2175 Failure to maintain MACT paperwork

15T VIOLATION X 2" VIOLATION 3RP VIOLATION
YES HAZARDOUS AIR POLLUTANT YES /NO VOC'S TYPE OF AIR CONTAMINANT
(CO, NOX, SOX, PM, VOC'S)
YES LEGALLY PERMITTED SOURCE YES / NO NO PUBLIC HEALTH EXPOSURE . YES/NO
37 NUMBER OF DAYS IN VIOLATION  YES/NO NO PUBLIC COMPLAINTS YES /NO
1. DEGREE OF VIOLATION: MINOR MODERATE MAJOR

(The degree to which the person/company has deviated from the regulatory requirements)

A Nofice of Violation Warning (#5110) was issued on 4-24-2012 during a routine annual inspection. The owner was
informed of how to complete the proper MACT paperwork, but has failed to maintain the MACT paperwork correctly
since the 4-25-2012 inspection.

2. ECONOMIC BENEFIT COMPONENT: (orTionAL): MINOR MODERATE MAJOR
ESTIMATED COST  $

{Economic effect to the person/company for NOT complying with the Regulations including avoided costs and delayed costs)

3. DEGREE OF COOPERATION: : MINOR MODERATE MAJOR

(The personicompany’s efforts o immediately cease the violation and come into compliance)

Top Hat Cleaners failed to maintain their MACT paperwork. They do not seem to realize the importance of their permit
conditions and requirements. ‘

4. ADDITIONAL COMMENTS:

2

o~

RECOMMENDED FINE: $2,500 //

AQ sﬁcmus‘rs ‘SWTURE

NOTE: "Minor Violations”, per District Regulations, cannot exceed $1000 for the first and second violations.
Third minor violations, plus “major violations” cannot exceed $10,000 per day.



Agenda Item No. 7.C.1.

Washoe County Health District

STAFF REPORT
BOARD MEETING DATE: 7/26/12
DATE: July 6, 2012
TO: District Board of Health

FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District ?&/
775-328-2418, pbuxton@washoecounty.us

§

THROUGH: Eileen Stickney, Administrative Health Services Officer E}'/’_
775-328-2417, estickney@washoecounty.us vz

SUBJECT: Approval of Notice of Grant Award dated June 22, 2012 from the
Department of Health and Human Services Public Health Service for the period
June 30, 2012 to June 29, 2013 in the amount of $785,000 in support of the Family
Planning Program.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the
Health Officer to execute, contracts in excess of $50,000, Interlocal Agreements and
amendments to the adopted budget.

The Washoe County Health District’s Family Planning program received from the
Department of Health and Human Services Public Health Service the Notice of Grant
Award for the period June 30, 2012 through June 29, 2013 in the total amount of
$785,000. A copy of the Notice of Grant Award is attached.

District Board of Health strategic priority: Protect population from health problems
and health hazards.

BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.
BCC Strategic Outcome supported by this item: Healthy Communities.

It also supports the Washoe County Health District’s Family Planning Program mission

to promote and assure that all Washoe County citizens have access to confidential, high

quality, culturally competent reproductive health and family planning services that fosters
- healthy communities.

PREVIOUS ACTION
The District Board of Health approved last year’s base Notice of Grant Award in the total
amount of $785,000 on July 28, 2011.

AGENDA ITEM #7-C.1.

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER



District Board of Health meeting of July 26, 2012
Page 2

BACKGROUND

The Grant Award includes funding for personnel, travel and training, operating supplies,
professional services, educational supplies, advertising and other expenses, including
funding specifically for community outreach, planning meetings and program
participation via use of incentives (including but not limited to bus passes, taxi vouchers,
gift certificates, educational outreach items, nutritious food and beverage, and gift cards).

FISCAL IMPACT
No budget amendments are necessary at this time.

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health approve the Notice
of Grant Award dated June 22, 2012 from the Department of Health and Human Services
Public Health Service for the period June 30, 2012 to June 29, 2013 in the amount of
$785,000 in support of the Family Planning Program.

POSSIBLE MOTION

Move to approve the Notice of Grant Award dated June 22, 2012 from the Department of
Health and Human Services Public Health Service for the period June 30, 2012 to June
29, 2013 in the amount of $785,000 in support of the Family Planning Program.




1. DATE ISSUED MM/DD/YYYY
06/22/2012

2.CFDA NO.
93.217

3. ASSISTANCE TYPE
Project Grant

1a. SUPERSEDES AWARD NOTICE dated
except that any additions or restrictions previously imposed remain
in effect unless specifically rescinded

4. GRANT NO. 5. ACTION TYPE
1 FPHPAD96051-01-00 New
Formerly
6. PROJECT PERIOD MM/DD/YYYY MM/DD/YYYY
From (06/30/2012 Through  (06/29/2016
7. BUDGET PERIOD MM/DDIYYYY MM/DD/YYYY
From 06/30/2012 Through  06/29/2013

DEPARTMENT OF HEALTH AND HUMAN SERVICES

PUBLIC HEALTH SERVICE
Office of Grants Managemeént
1101 Wootton Parkway

Suite 550
Rockville, MD 20852

NOTICE OF AWARD

AUTHORIZATION (Le%lslatlon/ReguIatlons

P.L. 91-572 PHS Act Sec. 1001 as Amended, 42 CFR 59

8. TITLE OF PROJECT (OR PROGRAM)
FY2012 Family Planning Services grant to serve

the Washoe County area, including the Cities of Renc

9a. GRANTEE NAME AND ADDRESS
Washoe County Health District

9b. GRANTEE PROJECT DIRECTOR
Dr. Joseph P. Iser

1001 E 9th St Bldg B 1001 East Ninth Street, Building B
Reno, NV 89512-2845 Reno, NV 89512
Phone: 775-328-2416
' 10a. GRANTEE AUTHORIZING OFFICIAL 10b. FEDERAL PROJECT OFFICER
Joseph P. Iser MDDrPHMSc Ms. Kaee Ross-PO
1001 East Ninth Street, Building B Office of Family Planning
Reno, NV 2845 90 7th St. Ste. 5100
Phone: 775-328-2416 San Francisco, CA 94103

Phone: 415-437-7984

ALL AMOUNTS ARE SHOWN IN USD

11. APPROVED BUDGET (Excludes HHS Direct Assistance)

12. AWARD COMPUTATION FOR GRANT

| HHS Grant Funds Only a. Amount of HHS Financial Assistance (from item 11 m) 785,000.00
¥ Total project costs including grant funds and ail other financial participation |I] b. Less Unobligated Balance From Prior Budget Periods 0.00
a. Salaries and Wages 546 472.00 c. Less Cumulative Prior Award(s) This Budget Period 0.00
T T R g : d. AMOUNT OF FINANCIAL ASSISTANCE THIS ACTION 785,000.00]
b. Fringe Benefits ... 212,906.00 13, Total Federal Funds Awarded to Date for Project Perlod 785,000.00
c. Total Personnel Costs ~ ................. 759,378.00 |14 RECOMMENDED FUTURE SUPPORT
d. Equipment (Subject to the availability of funds and satisfactory progress of the project):
O BEMUIPIICHL O . O 0
: YEAR TOTAL DIRECT COSTS YEAR TOTAL DIRECT COSTS
e. Supplies L, :
22,500.00 a7 a5
f. Travel 5,000,00]| b.3 e 6
g. Construction ... 0.00| ¢4 £7
15. PROGRAM INCOME SUBJECT TO 45 CFR PART 74, SUBPART F, OR 45 GFR 92.26, SHALL BE
h. Other . 97,818.00 | ustpIN ACCORD WITH ONE OF THE FOLLOWING ALTERNATIVES:
i ) DEDUCTION
i.  Contractual R S 55,188.00 2 A ey e
c. MATCHING
j. TOTAL DIRECT COST —— d OTHER RESEARCH (Add / Deduct Opti
] IR 939,884.00 e OTHER (See REMAR(KS) eruct Option)
k. INDIRECT COSTS 0.00
16..THIS AWARD IS BASED ON AN APPLICATION SUBMITTED TO, AND AS APPROVED BY, HHS'ON THE ABOVE TITLED
. PROJECT AND IS SUBJECT TO THE TERMS AND CONDITIONS INCORPORATED EITHER DIRECTLY OR BY REFERENCE IN THE
FOLLOWING:
. TOTAL APPROVED BUDG ET 9 3 9 ’ 8 8 4 . O 0 a The grant program legislation cited above.
b. The grant program regulations cited above,
c. This award nuﬁ;:e ir;:tI:‘dng te‘rmsI a:d cozgiﬁogs if afrg. :wtedf)::lu;v updgr REN:AZK:, e
5 HS Gi a e innin, erit
m. Federal Share 785,000.00 & USCRR Pat 74 of 45 CFR Par 2 an pplcae, 1o of the Begining dele of he bucget»
. In the event there are conflicting or oth olicies to the grant, the above order of precedence shall
n. Non-Federal Share 154,884 .00 | prevail. Acceptance of the grant'terms and conditions is acknowledged by the grantee when funds are drawn or otherwise
obtained from the grant payment system.
REMARKS  (Other Terms and Condiions Altached - ] ves [ no)

This action award funds in the amount of $785,000 for FY2012.

See attached Terms and Conditions.

GRANTS MANAGEMENT OFFICER: Alice M Bettencourt, Grants Management Officer

17. OBJ CLASS 41.51 18a. VENDORCODE 188(0500038A1 |18b, EIN 886000138 19. DUNS 073786998 20.CONG.DIST. (2
FY-ACCOUNT NO. DOCUMENT NO. ADMINISTRATIVE CODE AMT ACTION FIN ASST APPROPRIATION
21. a. 2-3094509 b. FPHPA6051A [ FPH70 d. $785,000.00]|e. 75120359
. 22, a. b. c. d. e.
23. a. b. c. d. e.




NOTICE OF AWARD (Continuation Sheet)

PAGE 2 of 3

DATE ISSUED
06/22/2012

GRANT NO. 1 FPHPA096051-01-00

Federal Financial Report Cycle _

Reporting Period Start Date | Reporting Period End Date Reporting Type Reporting Period Due Date
06/30/2012 06/30/2012 Quarterly 07/30/2012 ’
07/01/2012 09/30/2012 Annual 12/29/2012
10/01/2012 12/31/2012 Quarterly 01/30/2013
01/01/2013 03/31/2013 Quarterly 04/30/2013
04/01/2013 06/30/2013 Quarterly 07/30/2013
07/01/2013 09/30/2013 Annual 12/29/2013
10/01/2013 12/31/2013 Quarterly 01/30/2014
01/01/2014 03/31/2014 Quarterly 04/30/2014
04/01/2014 06/30/2014 Quarterly 07/30/2014
07/01/2014 09/30/2014 Annual 12/29/2014
10/01/2014 12/31/2014 Quarterly 01/30/2015
01/01/2015 03/31/2015 Quarterly 04/30/2015
04/01/2015 06/30/2015 Quarterly 07/30/2015
07/01/2015 09/30/2015 Annual 12/29/2015
10/01/2015 12/31/2015 Quarterly 01/30/2016
01/01/2016 03/31/2016 Quarterly 04/30/2016
04/01/2016 06/29/2016 Final 09/27/2016




NOTICE OF AWARD (Continuation Sheet)
. PAGE 3 of 9 DATE ISSUED
06/22/2012

GRANT NO. 1 FPHPA096051-01-00

SPECIAL CONDITIONS

1. The program must develop 2-3 clinical g'oals, related to the 2012 OPA Priorities, and submit them to
the regional office for approval by September 1, 2012. These goals should be in the SM.A.R.T
(Specific, Measurable, Attainable, Relevant, and Timely) format.

2. The Region IX Office of Family Planning will be holding its Annual Directors Meeting in San
Francisco, CA, 23-24 August, 2012. Persons attending should include one to two individuals who
have decision-making responsibility for Title X activities. Examples of attendees include executive
directors, program managers or other appropriate grantee senior-level staff. Grantees should budget
accordingly for travel and per diem expenses.

3. The Office of Population Affairs (OPA, Office of Family Planning (OPF) is holding a Title X

National Reproductive Health Conference in New Orleans, LA, 5- 7 August, 2012. This years
~ conference is jointly sponsored by Title Xs Clinical Training Center for Family Planning and the

Male Training Center. Grantees are strongly encouraged to support the participation of clinical staff
providing care in Title X funded clinics. Examples of attendees may include: Womens health, family
or adult nurse practitioners; Certified nurse midwives; Gynecologists/family physicians; Physician
assistants; Registered nurses; or Others providing reproductive health care in a Title X program,
including health educators, program managers, administrative staff and evaluators. Grantees should
budget accordingly for a minimal registration fee and for travel and per diem

4, Failure to comply with the above Special Conditions may result in a disallowance
of funds, a drawdown restriction or denial of future funding.

SPECIAL TERMS AND REQUIREMENTS

1. Notwithstanding any other provision of law, no provider under Title X of the Public Health Service
Act shall be exempt from any State law requiring notification for the reporting of child abuse, child
molestation, sexual abuse, rape, or incest.

2. In accepting this award, the grantee certifies that it will encourage family participation in the decision
of minors to seek family planning services and that it provides counseling to minors on how to resist
attempts to coerce minors into engaging in sexual activities.

3. This award consists of:

Program income (fees, premiums, third-party reimbursements which the project may reasonably
expect to receive), as well as State, local and other operational funding, will be used to finance the
non-federal share of the scope of project as defined in the approved grant application and reflected in
the approved budget. Program income and the level projected in the approved budget will be used to
further program objectives. ‘

e

Cost Sharing Funds (10%)




NOTICE OF AWARD (Continuation Sheet)

PAGE 4 of 9 DATE ISSUED
06/22/2012

‘GRANT NO. 1 FPHPA096051-01-00

Program Income

4. The 2012 program priorities are as follows:

1. Assuring the delivery of quality family planning and related preventive health services, where
evidence exists that those services should lead to improvement in the overall health of individuals,
with priority for services to individuals from low-income families;

2. Expanding access to a broad range of acceptable and effective family planning methods and
related preventive health services that include natural family planning methods, infertility services,
and services for adolescents, emphasizing the important role Title X plays in teen pregnancy
prevention. The broad range of services does not include abortion as a method of family planning;

3. Providing preventive health care services in accordance with nationally recognized standards of
care, This includes, but is not limited to, breast and cervical cancer screening and prevention services:
sexually transmitted disease (STD) and HIV prevention education, testing, and referral; and, other
related preventlve health services;

4. Emphasmngthe importance of counseling family planning clients on establishing a reproductive
life plan, and providing preconception counseling as a part of family planning services, as
appropriate;

5. Addressing the comprehensive family planning and other health needs of individuals, families, and
communities through outreach to hard-to-reach and/or vulnerable populations, and partnering with
other community-based health and social service providers that provide needed services.

6. Identifying specific strategies for addressing the provisions of health care reform (“The Patient
Protection and Affordable Care Act”), and for adapting delivery of family planning and reproductive
health services to a changing health care environment, and assisting clients with navigating the
changing health care system. This includes, but is not limited to, enhancing the ability of Title X
clinics to bill third party payers, private insurance, and Medicaid.

Key Issues: In addition to program priorities, the following key issues have implications for Title X
services projects, and should be considered in developing the project plan:

1. Efficiency and effectiveness in program management and operations;

2. Cost of contraceptives, including long acting reversible contraceptives (LARC), other
pharmaceuticals, and laboratory tests;

3. Management and decision-making through performance measures and accountability for
outcomes;

4. Linkages and partnerships with HIV care and treatment providers, and mental health, drug and
alcohol treatment providers;

5. HIV prevention integration in family planning settings, incorporating CDC’s “Revised
Recommendations for HIV Testing of Adults, Adolescents and Pregnant Women in Health
Care Settings;”




NOTICE OF AWARD (Continuation Sheet)

PAGE 5 of 9 DATE ISSUED
06/22/2012

GRANT NO. 1 FPHPA096051-01-00

6. Incorporation of electronic technologies, such as electronic health records and practice
management systems;

7. Data collection (such as the Family Planning Annual Report (FPAR)) for use in monitoring
performance and improving family planning services;

8. Service delivery improvement through translation into practice of research outcomes that
focus on family planning and related population issues;

9. Utilizing practice guidelines and recommendations, developed by recognized national
professional organizations and Federal agencies, in the provision of evidence-based Title X
clinical services; and,

10.Encouraging vaccination of patients and providers as the best protection against influenza.

5. The grantee is required to identify specific efforts of the Title X project to dddress the Title X
program priorities and report on the activities in the project's annual performance report. The
project's activities relative to the program priorities are to be included in addition to the project's
presentation of its efforts to accomplish the project objectives established for the budget period.

6. In accepting this award, the grantee stipulates that sterilization activities are subject to all provisions
of 42 CFR -Part 50, Subpart B, "Sterilization of Persons in Federally Assisted Family Planning
Projects”.

7. Awards issued with a start date after October 1, 2010 may be subject to the following award term. As
required by the Federal Funding Accountability and Transparency Act of 2006 (Pub. L. 109-282), as
amended by section 6202 of Public Law 110-252, recipients must report information for each
subaward of $25,000 or more in Federal funds and executive total compensation as outlined in

Appendlx A to 2 CFR Part 170 http //ecfr gpoaccess. gov/cgi/t/text/text-idx?
fr&tpl=/ecfr ! :

STANDARD TERMS

1. In accepting this award, the grantee stipulates that the award and any activities thereunder are subject
to all provisions of 42 CFR Part 59 currently in effect or implemented during the period of the grant.

2. Responses to reporting requirements, conditions, and requests for postaward amendments must be
submitted to the attention of the Grants Management Specialist indicated inf the "Contacts" section.
All correspondence should include the Federal grant number on page 1 of the NoA and signature of
the authorized business official and/or the project director. Failure to follow this guidance will result
in a delay in responding to your correspondence.

3. Requests that require prior approval from the awarding office (See Part II, PHS Grants Policy
Statement) must be submitted in writing to the GMO. Only responses signed by the GMO are to be
considered valid. Grantees who take action on the basis of responses from other officials do so at
their own risk. Such responses will not be considered binding by or upon any OASH Program Office.

4, The FY 2012 HHS Appropriations Act, the Consolidated Appropriations Act, 2012 (Public Law 112-
74), was signed into law on December 23, 2011. The Act provides OASH funding for the Federal
fiscal year ending September 30, 2012, The following statutory provisions limit the use of funds on
this OASH grant or cooperative agreement during the current budget period.

(1) Restriction on Distribution of Sterile Needles (Section 523)
" Notwithstanding any other provision of this Act, no funds appropriated in this Act shall be used to
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carry out any program of distributing sterile needles or syringes for the hypodermic injection of any
illegal drug.”

(2) Salary Limitation (Section 203)
"None of the funds appropriated in this title shall be used to pay the salary of an individual, through a
grant or other extramural mechanism, at a rate in excess of Executive Level IL."

Effective December 23, 2011, the Salary Limitation is based upon the Executive Level II of the
Federal Executive Pay Scale. That amount is $179,700. For the purposes of the salary limitation,
the direct salary is exclusive of fringe benefits and indirect costs. An individual's direct salary is not
constrained by the legislative provision for a limitation of salary. The rate limitation simply limits the
amount that may be awarded and charged to the grant. A recipient may pay an individual's salary
amount in excess of the salary cap with non-federal funds.

(3) Anti-Lobbying (Section 503)

“ (a) No part of any appropriation contained in this Act or transferred pursuant to section 4002 of
Public Law 111-

148 shall be used, other than for normal and recognized executive legislative relationships, for
publicity or propaganda purposes, for the preparation, distribution, or use of any kit, pamphlet,
booklet, publication, electronic communication, radio, television, or video presentation designed to
support or defeat the enactment of legislation before the Congress or any State or local legislature or
legislative body, except in presentation to the Congress or any State or local legislature itself, or
designed to support or defeat any proposed or pending regulation, administrative action, or order
issued by the executive branch of any State or local government, except in presentation to the
executive branch of any State or local government itself.

(b) No part of any appropriation contained in this Act or transferred pursuant to section 4002 of
Public Law 111-148 shall be used to pay the salary or expenses of any grant or contract recipient, or
agent acting for such recipient, related to any activity designed to influence the enactment of
legislation, appropriations, regulation, administrative action, or Executive order proposed or pending
before the Congress or any State government, State legislature or local legislature or legislative body,
other than for normal and recognized executive-legislative relationships or participation by an agency
or officer of a State, local or tribal government in policymaking and administrative processes within
the executive branch of that government.

(c) The prohibitions in subsections (a) and (b) shall include any activity to advocate or promote any
proposed, pending or future Federal, State or local tax increase, or any proposed, pending, or future
requirement or restriction on any legal consumer product, including its sale or marketing, including
but not limited to the advocacy or promotion of gun control.”

(4) Gun Control (Section 218) :
“None of the funds made available in this title may be used, in whole or in part, to advocate or
promote gun control.”

5. Trafficking in Persons

This award is subject to the requirements of Section 106 (g) of the Trafficking Victims Protection Act
of 2000, as amended (22 U.S.C. 7104)

* Provisions applicable to a recipient that is a private entity.
* You as the recipient, your employees, subrecipients under this award, and
subrecipients' employees may not-
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* Engage in severe forms of trafficking in persons during the period of time that
the award is in effect;

* Procure a commercial sex act during the period of time that the award is in
effect; or

* Use forced labor in the performance of the award or subawards under the
award.

* We as the Federal awarding agency may unilaterally terminate this award, without
penalty, if you or a subrecipient that is a private entity -

* Is determined to have violated a prohibition in paragraph a.1 of this award term;
or

* Has an employee who is determined by the agency official authorized to
terminate the award to have violated a prohibition in paragraph a.1 of this
award term through conduct that is either-

* Associated with performance under this award; or _

* Imputed to you or the subrecipient using the standards and due process
for imputing the conduct of an individual to an organization that are
provided in 2 CFR part 180, "OMB Guidelines to Agencies on
Governmentwide Debarment and Suspension (Nonprocurement),” as
implemented by our agency at 2 CFR part 376.

* Provision applicable to a recipient other than a private entity. We as the Federal awarding
agency may unilaterally terminate this award, without penalty, if a subrecipient that is a
private entity- v

* Is determined to have violated an applicable prohibition in paragraph a.1 of this award
term; or
* Has an employee who is determined by the agency official authorized to terminate the
award to have violated an applicable prohibition in paragraph a.1 of this award term
through conduct that is either-
* Associated with performance under this award; or
* Imputed to the subrecipient using the standards and due process for imputing
the conduct of an individual to an organization that are provided in 2 CFR part
180, "OMB Guidelines to Agencies on Governmentwide Debarment and
Suspension (Nonprocurement),” as implemented by our agency at 2 CFR part
376
* Provisions applicable to any recipient.
* You must inform us immediately of any information you receive from any source
alleging a violation of a prohibition in paragraph a.1 of this award term
* Our right to terminate unilaterally that is described in paragraph a.2 or b of this section:
* Implements section 106(g) of the Trafficking Victims Protection Act of 2000
(TVPA), as amended (22 U.S.C. 7104(g)), and
* Is in addition to all other remedies for noncompliance that are available to us
under this award.
* You must include the requirements of paragraph a.1 of this award term in any
subaward you make to a private entity.
* Definitions. For purposes of this award term:
» "Employee" means either: :
* An individual employed by you or a subrecipient who is engaged in the
performance of the project or program under this award; or
* Another person engaged in the performance of the project or program under this
award and not compensated by you including, but not limited to, a volunteer or
individual whose services are contributed by a third party as an in-kind
contribution toward cost sharing or matching requirements.
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* "Forced labor" means labor obtained by any of the following methods: the recruitment,
harboring, transportation, provision, or obtaining of a person for labor or services,
through the use of force, fraud, or coercion for the purpose of subjection to involuntary
servitude, peonage, debt bondage, or slavery.

¢ "Private entity™:

* Means any entity other than a State, local government, Indian wibe, or foreign
public entity, as those terms are defined in 2 CFR 175.25.
* Includes:
* A nonprofit organization, including any nonprofit institution of higher
education, hospital, or tribal organization other than one included in the
definition of Indian tribe at 2 CFR 175.25(b).
» A for-profit organization.

* "Severe forms of trafficking in persons,” "commercial sex act," and "coercion” have

the meanings given at section 103 of the TVPA, as amended (22 U.S.C. 7102)

6. The recipient must comply with all terms and conditions outlined in their grant award, including
grant policy terms and conditions contained in applicable Department of Health and Human Services
(HHS) Grant Policy Statements, and requirements imposed by program statutes and regulations. and
HHS grant administration regulations, as applicable; as well as any requirements or limitations in any
applicable appropriations acts.

Reporting Requirements

1. The Single Audit Act Amendments of 1996 (31 U.S.C. 7501-7507) combined the audit requirements
for all entities under one Act. An audit is required for all entities which expend $500,000 or more of
Federal funds in each fiscal year. The audits are due within 30 days of receipt from the auditor or
within 9 months of the end of the fiscal year, whichever occurs first. The audit report when completed
should be submitted online to the Federal Audit Clearinghouse at

ht:p://haryester.cengus.gov/fac/collect/ddeindex.html.

2. NEW FINANCIAL REPORTING REQUIREMENT Federal Financial Reporting (FFR) SF
425:

The Department of Health and Human Services (HHS) has transitioned from use of the SF-269,
Financial Status Report (Short Form or Long Form) to the use of the SF-425 Federal Financial Report
for expenditure reporting. SF-269s will no longer be accepted for expenditure reports due after that
date. If an SF-269 is submitted, the Office of the Assistant Secretary for Health, Office of Grants
Management will return it and require the recipient to complete the SF-425. The SF-425 and
instructions for completing the form can be found on the Web at:
http://www.whitehouse.gov/omb/grants_forms

1. This reporting requirement supersedes any previously issued FFR reporting table and
instructions.
2. Grantees must submit quarterly Federal Financial Reports (FFR) due on the same quarterly
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period with which the cash reporting is required to be submitted to the Division of Payment
Management (DPM) or at the end of a federal fiscal quarter.

3. The quarterly FFR is due 30 days after the end of each reporting period. An annual FFR is due
90 days after the end of each report period or Federal Fiscal Year.

4. You may view the complete table of the reporting schedule on page two (2) of the Notice of
ward.

5. GrantSolutions will automatically issue you a reminder seven (7) days prior to each report due
date. If not submitted by the due date, you will receive a message indicating the report is past
due. '

6. You may submit the FFR as an attachment via email to your assigned Grants Management
Specialist (GMS) and Project Officer (PO). Or you may also upload within GrantSolutions in
Grant Notes; if this is performed, please inform your GMS and PO. (NOTE: At this time don’t
attempt to submit the FFR thru the GrantSolutions FFR Reporting Module. The FFR module
isn’t fully operational and you may encounter technical problems.)

CONTACTS
1. PAYMENT PROCEDURES:

Payments for grants awarded by OASH Program Offices are made through the Division of Payment
Management (http://www.psc.gov/). Applicant organizations are assigned a 12-digit Entity
Identification Number for payment and accounting purposes. That number is an expansion of the 9-
digit Employer Identification Number assigned to an organization by the Internal Revenue Service,
PMS is administered by the Program Support Center (PSC), HHS. NOTE: Please contact the
Division of Payment Management to establish an account.

Inquiries regarding payments should be directed to hitp:/www.dpm.psc.gov; Division of Payment
Management, P.O. Box 6021, Rockville, MD 20852; or 1-877-614-5533.

2. Fraud, Abuse and Waste:

The HHS Inspector General maintains a toll-free hotline for receiving information concerning fraud,
waste, or abuse under grants and cooperative agreements. Such reports are kept confidential and
callers may decline to give their names if they choose to remain anonymous. Office of Inspector
General, Department of Health and Human Services, Attn: HOTLINE 330 Independence Ave., SW,
Room 5140 Cohen Building, Washington, DC 20201 e-mail htips@os.dhhs.gov 1-800-447-8477 (1-
800-HHS-TIPS).

3. For assistance on grants administration issues please contact: Robin Fuller, Grants Management
Specialist, at (240) 453-8830, FAX (240) 453-8823, e-mail robin.fuller@hhs.gov or OASH Grants
Management Office, 1101 Wootton Parkway, Suite 550, Rockville, MD 20852,




Agenda Item No. 7.C.2.

Washoe County Health District

- STAFF REPORT
BOARD MEETING DATE: 7/26/12
DATE: July 5, 2012
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District’:\’%’

775-328-2418, pbuxton@washoecounty.us

THROUGH: Eileen Stickney, Administrative Health Services Officer, Washoe Count)y
Health District, 775-328-2417, estickney(@washoecounty.us

SUBJECT: Approval of Notice of Subgrant Award from the Nevada State Health
Division in the amount of $116,000 ($58,000-FY13, $58,000-FY14) for the period
July 1, 2012 to June 30, 2014 in support of the Maternal and Child Health (MCH)
Program; and if approved authorize the Chairman to execute.

SUMMARY
The Washoe County District Board of Health must approve and execute, or direct the

Health Officer to execute, contracts in excess of $50,000, Interlocal Agreements and
amendments to the adopted budget.

The Washoe County Health District has received a Notice of Subgrant Award from the
Nevada State Health Division in the total amount of $116,000 ($58,000-FY 13 and
$58,000-FY 14) for the period July 1, 2012 through June 30, 2014 in support of the MCH
Program. A copy of the Notice of Subgrant Award is attached.

District Board of Health strategic priority: Be assured that mandates are met and
needed services are delivered.

BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.
BCC Strategic Outcome supported by this item: Healthy communities.

It also supports the Health District’s Home Visiting Program’s mission to promote public
health by educating and empowering individuals and families to enhance their physical,
emotional, mental, and social well being; and through the development of partnerships,
promote a safe and healthy community.

AGENDA ITEM # 3 ¢ 5

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279
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District Board of Health meeting of July 26, 2012
Page 2

PREVIOUS ACTION

The Board approved the Notice of Subgrant Award from the Nevada State Health
Division in the amount of $116,000 ($58,000-FY 11, $58,000-FY12) for the period
January 1, 2011 to June 30, 2012 in support of the Maternal and Child Health (MCH)
Program on November 18, 2010.

BACKGROUND

The Washoe County Health District received funding via a Notice of Subgrant Award to
improve perinatal health outcomes in Washoe County through outreach, case
management and support of local and state maternal and child health policies. The
Notice of Subgrant Award is in the total amount of $116,000 and is for the period July 1,
2012 through June 30, 2014.

This award includes partial funding for an existing Public Health Nurse II, auto mileage,
operating supplies, food purchase (Trident gum with xylitol for reduction of tooth
decay/inflammation and prevention of premature delivery) and incentives such as bus
passes and gas cards (non-cash value). The total budgeted amount for these incentive
items is $1,750. Normally incentive/ enabler items do not exceed $25.00 in value.

FISCAL IMPACT

No budget amendment is necessary at this time.

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health approve the Notice
of Subgrant Award from the Nevada State Health Division in the amount of $116,000
($58,000-FY13, $58,000-FY 14) for the period July 1, 2012 to June 30, 2014 in support of
the Maternal and Child Health (MCH) Program; and if approved authorize the Chairman
to execute.

POSSIBLE MOTION

Move to approve the Notice of Subgrant Award from the Nevada State Health Division in
the amount of $116,000 ($58,000-FY13, $58,000-FY14) for the period July 1, 2012 to
June 30, 2014 in support of the Maternal and Child Health (MCH) Program; and
authorize the Chairman to execute.



ealth Division

~ Department of Health and Human Services e

HEALTH DIVISION Bu dgét Aécount # 322 2"-‘
(hereinafter referred to as the DIVISION) Category #: 15 GF/12
’ ‘ GL #:
NOTICE OF SUBGRANT AWARD
Program Name: _ _ _ Subgrantee Name: ‘
Maternal and Child Health Washoe County Health District
Bureau of Child, Family & Community Wellness L O - 7000 F
Nevada State Health Division _ . O~ /0828
| Address: Address:
4150 Technology Way, Suite # 210 P.O. Box 11130
Carson City, NV 89706-2009 Reno, NV 89520-0027
Subgrant Period: Subgrantee’s EIN#: 88-6000138
July 1, 2012 through June 30, 2014 Vendor#: T-40283400

Dun & Bradstreet#: 73-786-998

Reason for. Award: Improved outcomes for Maternal and Child Health populations in Washoe County based
on national and state performance measures.

County(ies) to be served: () Statewide (x) Specific county or counties: Washoe
Approved Budget Cateqories:

Personnel $ 102,896

Travel $ 6,004

Operating $ 0

Supplies $ 7,100

Contractual/Consultant $ 0

Training $ 0

Other $ 0

NoGo ks~

Total Cost $ 116,000

Disbursement of funds will be as follows:

Payment will be made upon receipt and acceptance of an invoice and supporting documentation specifically
requesting reimbursement for actual expenditures specific to this subgrant. Total reimbursement will not
exceed $ 716,000 .00 during the subgrant period and $58,000 per budget period.

Source of Funds: % of Funds: CFDAG##: Federal Grant #:
1. Maternal and Child Health Block Grant  57% (66,120) 93.994 BO4MC23393
2. State General Funds 43% (49,880) N/A N/A

Terms and Conditions

In accepting these grant funds, it is understood that:

1. Expenditures must comply with appropriate state and/or federal regulations.

2. This award is subject to the availability of appropriate funds.

3. Recipient of these funds agrees to stipulations listed in Sections A, B, and C of this subgrant award.

Eileen Stickney Signature Dats
Administrative Health Services
Officer

Deborah Aquino / / : n &/
Program Manager /Qkﬁ /Mba 2 7// 2.

= WAL [ 2 IR -

Richard Whitley, MS
Administrator, Health Division
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9.

10.

11.

12.

Subgrantee certifies, by signing this subgrant, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. This certification is made pursuant to regulations
implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67 § 67.510, as published
as pt. VII of May 26, 1988, Federal Register (pp.19150-19211). This provision shall be required of every
Subgrantee receiving any payment in whole or in part from federal funds.

Subgrantee agrees, whether expressly prohibited by federal, state, or local law, or otherwise, that no
funding associated with this subgrant will be used for any purpose associated with or related to lobbying or
influencing or attempting to lobby or influence for any purpose the following:
a. any federal, state, county or local agency, legislature, commission, council, or board;
b. any federal, state, county or local legislator, commission member, council member, board
member, or other elected official; or
c. any officer or employee of any federal, state, county or local agency, legislature, commission,
council, or board.

Health Division subgrants are subject to inspection and audit by representatives of the Health Division,
Nevada Department of Health and Human Services, the State Department of Administration, the Audit
Division of the Legislative Counsel Bureau or other appropriate state or federal agencies to

a. verify financial transactions and determine whether funds were used in accordance with
applicable laws, regulations and procedures;

b. ascertain whether policies, plans and procedures are being followed;

c. provide management with objective and systematic appraisals of financial and administrative
controls, including information as to whether operations are carried out effectively, efficiently
and economically; and

d. determine reliability of financial aspects of the conduct of the project.

Any audit of Subgrantee's expenditures will be performed in accordance with Generally Accepted
Government Auditing Standards to determine there is proper accounting for and use of subgrant funds. It
is the policy of the Health Division (as well as a federal requirement as specified in the Office of
Management and Budget (OMB) Circular A-133 [Revised June 27", 2003]) that each grantee annually
expending $500,000 or more in federal funds have an annual audit prepared by an independent auditor in
accordance with the terms and requirements of the appropriate circular. A COPY OF THE FINAL AUDIT
REPORT MUST BE SENT TO THE NEVADA STATE HEALTH DIVISION, ATTN: ADMINISTRATIVE
SERVICES OFFICER IV, 4150 TECHNOLOGY WAY, SUITE 300, CARSON CITY, NEVADA 89706-
2009, within nine (9) months of the close of the Subgrantee’s fiscal year. To ensure this requirement is
met Section D of this subgrant must be filled out and signed.
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Subgrantee agrees to adhere to the following budget:

1. Personnel $ 102,896 Public Health Nurse Il (48% of 1.0 FTE)
2. Travel $ 6,004 |

3. Operating $ 0

4. Supplies $ 7,100

5. Training $ 0

6. Other $ 0

Total Cost $ 116,000

There is a 10% per line item of flexibility in the shifting of funds from one category to another. The
Subgrantee MUST notify and obtain written (via email is adequate), prior authorization for such
modifications beyond the 10%.

Equipment purchased with these funds belongs to the federal program from which this funding was
appropriated and shall be returned to the program upon termination of this agreement.

Travel expenses, per diem, and other related expenses must conform to the procedures and rates
allowed for State officers and employees. It is the Policy of the Board of Examiners to restrict
contractors/Subgrantees to the same rates and procedures allowed State Employees. The State of
Nevada reimburses at rates comparable to the rates established by the US General Services
Administration, with some exceptions (State Administrative Manual 0200.0 and 0320.0).

Subgrantee agrees to request reimbursement according to the schedule specified below for the actual
expenses incurred related to the Scope of Work during the subgrant period.

To provide culturally and linguistically competent services to target population.

Requests for Reimbursement will be accompanied by supporting documentation, including a line item
description of expenses incurred;

Additional expenditure detail will be provided upon request from the Division.
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Additionally, the Subgrantee agrees to provide:

» A complete financial accounting of all expenditures to the Health Division_within 30 days of the CLOSE |
OF THE SUBGRANT PERIOD. Any un-obligated funds shall be returned to the Health Division at that
time, or if not already requested, shall be deducted from the final award.

The Nevada State Health Division agrees:

e This subgrant is funded by the MCH Block Grant by HRSA. MCH Block Grant dollars must produce the
deliverables and expectations to meet the annual MCH Block Grant’s target performance indicators.
NSHD will provide support to meet these guidelines in the following ways: ' '

o Offer assistance/information or referral to training resources during the funding period.

Process the reimbursement requests timely and share the data reported appropriately.

Provide technical assistance, upon request from the Subgrantee; ’

Liaison with DHCFP on the behalf of Subgrantee when helpful

Provide technical assistance and support to provie culturally competent and family-centered

services

Coordinate recommendations from the Maternal and Child Health Advisory Board on priority

outcomes and Referral/outreach activities.

o Conduct at least one scheduled site visit during the subgrant period.

e The Health Division reserves the right to hold reimbursement under this subgrant until any delinquent
forms, reports, and expenditure documentation are submitted to and accepted by the Health Division.

0000

0]

Both parties agree:

The Subgrantee will, in the performance of the Scope of Work specified in this subgrant, perform functions
and/or activities that involve the use and/or disclosure of Protected Health Information (PHI); therefore, the
Subgrantee is considered a Business Associate of the Health Division.
e Both parties agree that no work related to this subgrant may begin until a Business Associate
Agreement has been signed and placed on file with the Nevada State Health Division’s Administration
Office. To satisfy this requirement, for this agreement, fill out and sign Section E.

(Note: If this paragraph is applicable to the work being performed, select the appropriate bullet and delete the
other. If the Subgrantee will not be involved with PHI for this specific agreement, delete this paragraph in its
entirety.)

* This subgrant may be extended up to a maximum term of four years upon agreement of both parties
and if funding is available.

All reports of expenditures and requests for reimbursement processed by the Health Division are SUBJECT
TO AUDIT.

This subgrant agreement may be TERMINATED by either party prior to the date set forth on the Notice of
Subgrant Award, provided the termination shall not be effective until 30 days after a party has served written
notice upon the other party. This agreement may be terminated by mutual consent of both parties or unilaterally
by either party without cause. The parties expressly agree that this Agreement shall be terminated immediately if
for any reason the Health Division, state, and/or federal funding ability to satisfy this Agreement is withdrawn,
limited, or impaired.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION C
Financial Reporting Requirements

A Request for Reimbursement is due on a monthly or quarterly basis, based on the terms of the
subgrant agreement, no later than the 15™ of the month.

Reimbursement is based on actual expenditures incurred during the perlod being reported

Payment will not be processed without all reporting being current.

‘Reimbursement may only be claimed for expenditures approved within the Notice of Subgrant Award.
'PLEASE REPORT IN WHOLE DOLLARS

$9¢% ¢

Provide the following information on the top portion of the form: Subgrantee name and address where the
check is to be sent, Health Division (subgrant) number, Bureau program number, draw number, employer I.D.
number (EIN) and Vendor number.

An explanation of the form is provided below.

A. Approved Budget: List the approved budget amounts in this column by category.

B. Total Prior Requests: List the total expenditures for all previous reimbursement periods in this column,
for each category, by entering the numbers found on Liries 1 -8, Column D on the previous Request for
Reimbursement/Advance Form. If this is the first request for the subgrant period, the amount in this column

equals zero.

C. Current Request: List the current expenditures requested at this time for reimbursement in this column, for
each category.

D. Year to Date Total: Add Column B and Column C for each category.
E. Budget Balance: Subtract Column D from Column A for each category.

F. Percent Expended: Divide Column D by Column A for each category and total. Monitor this column:; it will
help to determine if/when an amendment is necessary. Amendments MUST be completed (including all
approving signatures) 30 days prior to the end of the subgrant period.

* An Expenditure Report/Backup that summarizes, by expenditure GL, the amounts being claimed in
column ‘C’ is required.
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Nevada Department of Health and Human Services

Health Division # 13023

Bureau Program-#i 3222/15/12 y'

HEALTH DIVIS‘IQON GL# _ 8516
i n _ Draw #:
REQUEST FOR REIMBURSEMENT _
Program Name: | ~ |Subgrantee Name:
Maternal Child Health Washoe County Health District
|Bureau of Child, Family & Community Wellness e | |
Address: Address:
-41 50 Technology Way, Ste. 210 | PO Box 11130
Carson City, NV 89706 |Reno NV, 89520
Subgrant Period: |Subgrantee EIN#: 88-6000138
'July 1, 2012 thrbugh June 30, 2014 ~ Subgrantee Vendor#: T¥402834OO |

FINANCIAL REPORT AND REQUEST FOR FUNDS

(report in whole dollars; must be accompanied by expenditure report/back-up)

Month(s): Calendar Year:
A | B C ) — E F
Approved Budget Category Approved Total Prior Current Year To Budget Percent
Budget Requests Request Date Total Balance Expended
1 |Personnel $| 102,89($ 0|$ 0|$ 0|$| 102,896 0%
2 |Travel $ 6,004($ o|$ o($ o[$ 6,004 0%
3 |Operating $ 0|% 0|$ 0|% 0|$ 0 0%
4 |Supplies $|  7,100|$ 0/$ ol$ E 7,100 0%
5 [Contract/Consultant |$ 0l$ 0% o|$ 0|$ 0 0%
6 |Training $ 0|$ 0{%$ ol$ 0|$ of 0%
7 |Other $ 0i$ ol$ 0|$. o|$ 0 0%
8 |Total $| 116,000/% o|$ o|$ 0|$]| 116,000 0%
This report is true and correct to the best of my knowledge.
Authorized Signature Title Date

Reminder: Request for Reimbursement cannot be processed without an expenditure report/backup.
Reimbursement is only allowed for items contained within Subgrant Award documents. If applicable, travel
claims must accompany report.

Program contact necessary?

Reason for contact:

FOR HEALTH DIVISION USE ONLY

Yes No  Contact Person:

Fiscal review/approval date:
Scope of Work review/approval date:

ASO or Bureau Chief (as required):

Signed:

Signed:

Date:

Page 11 of 23

HD Template: Updated 07-19-10




HEALTH DIVISION

NOTICE OF SUBGRANT AWARD
SECTIOND

NEVADA STATE HEALTH DIVISION
AUDIT INFORMATION REQUEST

1. Non-Federal entities that expend $500,000.00 or more in total Federal Awards are required to
have a single or program-specific audit conducted for that year, in accordance with OMB
Circular A-133. A COPY OF THE FINAL AUDIT REPORT MUST BE SENT TO THE NEVADA
STATE HEALTH DIVISION, ATTN: ADMINISTRATIVE SERVICES OFFICER IV, 4150
TECHNOLOGY WAY, SUITE 300, CARSON CITY, NEVADA 89706-2009, within nine (9)

months of the close of your fiscal year.

2. Did your organization expend $500,000.00 or more in all Federal Awards
during your most recent fiscal year? YES NO

3. When does your fiscal year end?

4. How often is your organization audited?

5. When was your last audit performed?

6. What time period did it cover?

7. Which accounting firm conducted the audit?

SIGNATURE ‘ TITLE DATE
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SECTION E

BUSINESS ASSOCIATE ADDENDUM

BETWEEN

Nevada State Health Division
Hereinafter referred to as the “Covered Entity”

and
Washoe County Health District

Hereinafter referred to as the “Business Associate”.

PURPOSE. In order to comply with the requirements of HIPAA and the HITECH Act, this Addendum is hereby
added and made part of the Contract between the Covered Entity and the Business Associate. This Addendum
establishes the obligations of the Business Associate and the Covered Entity as well as the permitted uses and
disclosures by the Business Associate of protected health information it may possess by reason of the Contract. The
Covered Entity and the Business Associate shall protect the privacy and provide for the security of protected health
information disclosed to the Business Associate pursuant to the Contract and in compliance with the Health Insurance
Portability and Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information Technology for
Economic and Clinical Health Act, Public Law 111-5 (“the HITECH Act”), and regulation promulgated there under by the
U.S. Department of Health and Human Services (the “HIPAA Regulations”) and other applicable laws.

WHEREAS, the Business Associate will provide certain services to the Covered Entity, and, pursuant to such
arrangement, the Business Associate is considered a business associate of the Covered Entity as defined in HIPAA, the

HITECH Act, the Privacy Rule and Security Rule; and

WHEREAS, Business Associate may have access to and/or receive from the Covered Entity certain protected
health information, in fulfilling its responsibilities under such arrangement; and

_ WHEREAS, the HIPAA Regulations, the HITECH Act, the Privacy Rule and the Security Rule require the Covered
Entity to enter into a contract containing specific requirements of the Business Associate prior to the disclosure of
protected health information, as set forth in, but not limited to, 45 CFR Parts 160 & 164 and Public Law 111-5.

THEREFORE, in consideration of the mutual obligations below and the exchange of information pursuant to this
Addendum, and to protect the interests of both Parties, the Parties agree to all provisions of this Addendum.

I DEFINITIONS. The following terms shall have the meaning ascribed to them in this Section. Other capitalized
terms shall have the meaning ascribed to them in the context in which they first appear.

1. Breach means the unauthorized acquisition, access, use, or disclosure of protected health information which
compromises the security or privacy of the protected health information. The full definition of breach can be
found in 42 USC 17921 and 45 CFR 164.402.

2. Business Associate shall mean the name of the organization or entity listed above and shall have the
meaning given to the term under the Privacy and Security Rule and the HITECH Act. For full definition refer
to 45 CFR 160.108. ,

3. CFR stands for the Code of Federal Regulations.

4. Contract shall refer to this Addendum and that particular Contract to which this Addendum is made a part.

5. Covered Entity shall mean the name of the Division listed above and shall have the meaning given to such
term under the Privacy Rule and the Security Rule, including, but not limited to 45 CFR 160.103.

- 6. Designated Record Set means a group of records that includes protected health information and is
maintained by or for a covered entity or the Business Associate that includes, but is not limited to, medical,
billing, enroliment, payment, claims adjudication, and case or medical management records. Refer to 45 CFR
164.501 for the complete definition.

7. Disclosure means the release, transfer, provision of, access to, or divulging in any other manner of
information outside the entity holding the information as defined in 45 CFR 160.103.
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10.
11.

12.

13.
14,

15.

16.

17.
18.

19.

20.

Electronic Protected Health Information means individually identifiable health information transmitted by
electronic media or maintained in electronic media as set forth under 45 CFR 160.103.
Electronic Health Record means an electronic record of health-related’ information on an individua) that is

- created, gathered, managed, and consulted by authorized health care clinicians and staff. Refer to 42 USC

17921.
Health Care Operations shall have the meaning given to the term under the Privacy Rule at 45 CFR

164.501.

Individual means the person who is the subject of protected health information and is defined in 45 CFR
160.103. ‘ :

Individually Identifiable Health Information means health information, in any form or medium, including
demographic information collected from an individual, that is created or received by a covered entity or a
business associate of the covered entity and relates to the past, present, or future care of the individual.
Individually identifiable health information is information that identifies the individual directly or there is' a
reasonable basis to believe the information can be used to identify the individual. Refer to 45 CFR 160.103.
Parties shall mean the Business Associate and the Covered Entity.

Privacy Rule shall mean the HIPAA Regulation that is codified at 45 CFR Parts 160 and 164, Subparts A, D
and E.

Protected Health Information means individually identifiable health information transmitted by electronic
media, maintained in electronic media, or transmitted or maintained in any other form or medium. Refer to 45
CFR 160.103 for the complete definition.

Required by Law means a mandate contained in law that compels an entity to make a use or disclosure of
protected health information and that is enforceable in a court of law. This includes, but is not limited to: court
orders and court-ordered warrants; subpoenas, or summons issued by a court; and statues or regulations that
require the provision of information if payment is sought under a government program providing public
benefits. For the complete definition refer to 45 CFR 164.103.

Secretary shall mean the Secretary of the federal Department of Health and Human Services (HHS) or the

Secretary’s designee. . _
Security Rule shall mean the HIPAA regulation that is codified at 45 CFR Parts 160 and 164 Subparts A and

C.

Unsecured Protected Health Information means protected health information that is not rendered
unusable, unreadable, or indecipherable to unauthorized individuals through the use of a technology or
methodology specified by the Secretary in the guidance issued in Public Law 111-5. Refer to 42 USC 17932
and 45 CFR 164.402.

USC stands for the United States Code.

OBLIGATIONS OF THE BUSINESS ASSOCIATE.

1.

Access to Protected Health Information. The Business Associate will provide, as directed by the Covered
Entity, an individual or the Covered Entity access to inspect or obtain a copy of protected health information
about the Individual that is maintained in a designated record set by the Business Associate or, its agents or
subcontractors, in order to meet the requirements of the Privacy Rule, including, but not limited to 45 CFR
164.524 and 164.504(e) (2) (i) (E). If the Business Associate maintains an electronic health record, the
Business Associate or, its agents or subcontractors shall provide such information in electronic format to
enable the Covered Entity to fulfill its obligations under the HITECH Act, including, but not limited to 42 USC
17935.

Access to Records. The Business Associate shall make its internal practices, books and records relating to
the use and disclosure of protected health information available to the Covered Entity and to the Secretary for
purposes of determining Business Associate’s compliance with the Privacy and Security Rule in accordance
with 45 CFR 164.504(e)}(2)(ii)}(H).

Accounting of Disclosures. Promptly, upon request by the Covered Entity or individual for an accounting of
disclosures, the Business Associate and its agents or subcontractors shall make available to the Covered
Entity or the individual information required to provide an accounting of disclosures in accordance with 45
CFR 164.528, and the HITECH Act, including, but not limited to 42 USC 17935. The accounting of
disclosures, whether electronic or other media, must include the requirements as outlined under 45 CFR
164.528(b).

Agents and Subcontractors. The Business Associate must ensure all agents and subcontractors to whom it
provides protected health information agree in writing to the same restrictions and conditions that apply to the
Business Associate with respect to all protected health information accessed, maintained, created, retained,
modified, recorded, stored, destroyed, or otherwise held, transmitted, used or disclosed by the agent or
subcontractor. The Business Associate must implement and maintain sanctions against agents and
subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation
as outlined under 45 CFR 164.530(f) and 164.530(e)(1).
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10.

11.

12.

13.

14,

Amendment of Protected Health Information. The Business Associate will make available protected health
information for amendment and incorporate any amendments in the designated record set maintained by the
Business Associate or, its agents or subcontractors, as directed by the Covered Entity or an individual, in
order to'meet the requirements of the Privacy Rule, including, but not limited to, 45 CFR 164.526.

Audits, Investigations, and Enforcement. The Business Associate must notify the Covered Entity
immediately upon learning the Business Associate has become the subject of an audit, compliance review, or
complaint investigation by the Office of Civil Rights or any other federal or state oversight agency. The
Business Associate shall provide the Covered Entity with a copy of any protected health information that the
Business Associate provides to the Secretary or other federal or state oversight agency concurrently with
providing such information to the Secretary or other federal or state oversight agency. The Business
Associate and individuals associated with the Business Associate are solely responsible for all civil and
eriminal penalties assessed as a.result of an audit, breach, or violation of HIPAA or HITECH laws or
regulations. Reference 42 USC 17937.

Breach or Other lmproper Access, Use or Disclosure Reporting. The Business Associate must report to
the Covered Entity, in writing, any access, use or disclosure of protected health information not permitted by
the Contract, Addendum or the Privacy and Security Rules. The Covered Entity must be notified immediately
upon discovery or the first day such breach or suspected breach is known to the Business Associate or by
exercising reasonable diligence would have been known by the Business Associate in accordance with 45
CFR 164.410, 164.504(e)(2)(ii)(C) and 164.308(b) and 42 USC 17921. The Business Associate must report
any improper access, use or disclosure of protected health information by: the Business Associate or its
agents or subcontractors. In the event of a breach or suspected breach of protected health information, the
report to the Covered Entity must be in writing and include the following: a brief description of the incident; the
date of the incident; the date the incident was discovered by the Business Associate; a thorough description
of the unsecured protected health information that was involved in the incident; the number of individuals
whose protected health information was involved in the incident; and the steps the Business Associate is
taking to investigate the incident and to protect against further incidents. The Covered Entity will determine if
a breach of unsecured protected health information has occurred and will notify the Business Associate of the
determination. If a breach of unsecured protected health information is determined, the Business Associate
must take prompt corrective action to cure any such deficiencies and mitigate any significant harm that may
have occurred to individual(s) whose information was disclosed inappropriately.

Breach Notification Requirements. If the Covered Entity determines a breach of unsecured protected
health information by the Business Associate has occurred, the Business Associate will be responsible for
notifying the individuals whose unsecured protected health information was breached in accordance with 42
USC 17932 and 45 CFR 164.404 through 164.406. The Business Associate must provide evidence to the
Covered Entity that appropriate notifications to individuals and/or media, when necessary, as specified in 45
CFR 164.404 and 45 CFR 164.406 has occurred. The Business Associate is responsible for all costs
associated with notification to individuals, the media or others as well as costs associated with mitigating
future breaches. The Business Associate must notify the Secretary of ali breaches in accordance with 45
CFR 164.408 and must provide the Covered Entity with a copy of all notifications made to the Secretary.
Breach Pattern or Practice by Covered Entity. Pursuant to 42 USC 17934, if the Business Associate
knows of a pattern of activity or practice of the Covered Entity that constitutes a material breach or violation of
the Covered Entity’s obligations under the Contract or Addendum, the Business Associate must immediately
report the problem to the Secretary.

Data Ownership. The Business Associate acknowledges that the Business Associate or its agents or
subcontractors have no ownership rights with respect to the protected health information it accesses,
maintains, creates, retains, modifies, records, stores, destroys, or otherwise holds, transmits, uses or
discloses.

Litigation or Administrative Proceedings. The Business Associate shall make itself, any subcontractors,
employees, or agents assisting the Business Associate in the performance of its obligations under the
Contract or Addendum, available to the Covered Entity, at no cost to the Covered Entity, to testify as
witnesses, or otherwise, in the event litigation or administrative proceedings are commenced against the
Covered Entity, its administrators or workforce members upon a claimed violation of HIPAA, the Privacy and
Security Rule, the HITECH Act, or other laws relating to security and privacy.

Minimum Necessary. The Business Associate and its agents and subcontractors shall request, use and
disclose only the minimum amount of protected health information necessary to accomplish the purpose of
the request, use or disclosure in accordance with 42 USC 17935 and 45 CFR 164.514(d)(3).

Policies and Procedures. The Business Associate must adopt written privacy and security policies and
procedures and documentation standards to meet the requirements of HIPAA and the HITECH Act as
described in 45 CFR 164.316 and 42 USC 17931.

Privacy and Security Officer(s). The Business Associate must appoint Privacy and Security Officer(s)
whose responsibilities shall include: monitoring the Privacy and Security compliance of the Business
Associate; development and implementation of the Business Associate’s HIPAA Privacy and Security policies

and procedures; establishment of Privacy and Security training programs; and development and
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15.

implementation of an incident risk assessment and response plan in the event the Business Assocnate
sustains a breach or suspected breach of protected health information.

Safeguards. The Business Associate must implement safeguards as necessary to protect the confidentiality,
integrity, and availability of the protected health information the Business Associate accesses, maintains,
creates, retains, modifies, records, stores, destroys, or otherwise holds, transmits, uses or discloses on behalf
of the Covered Entity. Safeguards must include administrative safeguards (e.g., risk analysis and designation
of security official), physical safeguards (e.g., facility access controls and workstation security), and technical

- safeguards (e.g., access controls and audit controls) to the confidentiality, integrity and availability of the

16.

17.

protected health information, in accordance with 45 CFR 164.308, 164.310, 164.312, 164.816 and
164.504(e)(2)(ii)(B). Sections 164.308, 164.310 and 164.312 of the CFR apply to the Business Associate of
the Covered Entity in the same manner that such sections apply to the Covered Entity. Technical safeguards

‘must meet the standards set forth by the guidelines of the National Institute of Standards and Technology

(NIST). The Business Associate agrees to only use, or disclose protected health information as provided for
by the Contract and Addendum and to mitigate, to the extent practicable, any harmful effect that is known to
the Business Associate, of a use or dlsclosure in violation of the requirements of this Addendum as outlined
under 45 CFR 164.530(e)(2)(f). -
Training. The Business Associate must train all members of its workforce on the policies and procedures
associated with safeguarding protected health information. This includes, at a minimum, training that covers
the technical, physical and administrative safeguards needed to prevent inappropriate uses or disclosures of
protected health information; training to prevent any intentional or unintentional use or disclosure that is a
violation of HIPAA regulations at 45 CFR 160 and 164 and Public Law 111-5; and training that emphasizes
the criminal and civil penalties related to HIPAA breaches or inappropriate uses or disclosures of protected
health information. Workforce training of new employees must be completed within 30 days of the date of
hire and all employees must be trained at least annually. The Business Associate must maintain written
records for a period of six years. These records must document each employee that received training-and the
date the training was provided or received.

Use and Disclosure of Protected Health Information. The Business Associate must not use or further
disclose protected health information other than as permitted or required by the Contract or as required by
law. The Business Associate must not use or further disclose protected health information in a manner that
would violate the requirements of the HIPAA Privacy and Security Rule and the HITECH Act.

PERMITTED AND PROHIBITED USES AND DISCLOSURES BY THE BUSINESS ASSOCIATE. The Business
Associate agrees to these general use and disclosure provisions:

1.

2.

Permitted Uses and Disclosures:

a. Except as otherwise limited in this Addendum, the Business Associate may use or disclose protected
health information to perform functions, activities, or services for, or on behalf of, the Covered Entity as
specified in the Contract, provided that such use or disclosure would not violate the HIPAA Privacy and
Security Rule or the HITECH Act, if done by the Covered Entity in accordance with 45 CFR 164.504(e) (2)
(i) and 42 USC 17935 and 17936.

b. Except as otherwise limited by this Addendum, the Business Associate may use or disclose protected
health information received by the Business Associate in its capacity as a Business Associate of the
Covered Entity, as necessary, for the proper management and administration of the Business Associate,
to carry out the legal responsibilities of the Business Associate, as required by law or for data aggregation
purposes in accordance with 45 CFR 164.504(e)(2)(A), 164.504(e)(4)(i)(A), and 164.504(e)(2)(i)(B).

c. Except as otherwise limited in this Addendum, if the Business Associate discloses protected health
information to a third party, the Business Associate must obtain, prior to making any such disclosure,
reasonable written assurances from the third party that such protected health information will be held
confidential pursuant to this Addendum and only disclosed as required by law or for the purposes for
which it was disclosed to the third party. The written agreement from the third party must include
requirements to immediately notify the Business Associate of any breaches of confidentiality of protected
health information to the extent it has obtained knowledge of such breach. Refer to 45 CFR 164.502 and
164.504 and 42 USC 17934,

d. The Business Associate may use or disclose protected health information to report violations of law to
appropriate federal and state authorities, consistent with 45 CFR 164.502(j)(1).

Prohibited Uses and Disclosures:

a. Except as otherwise limited in this Addendum, the Business Associate shall not disclose protected health
information to a health plan for payment or health care operations purposes if the patient has required this
special restriction, and has paid out of pocket in full for the health care item or service to which the
protected health information relates in accordance with 42 USC 17935.

b. The Business Associate shall not directly or indirectly receive remuneration in exchange for any protected
health information, as specified by 42 USC 17935,unless the Covered Entity obtained a valid

Page 16 of 23 HD Template: Updated 07-19-10



VL.

- authorization, in accordance with 45 CFR 164.508 that includes a specification that protected health
information can be exchanged for remuneration.

OBLIGATIONS OF COVERED ENTITY

1.

The Covered Entity will inform the Business Associate of any limitations in the Covered Entity’s Notice of
Privacy Practices in accordance with 45 CFR 164.520, to the extent that such limitation. may affect the
Business Associate’s use or disclosure of protected health information.

The Covered Entity will inform the Business Associate of any changes in, or revocation of, permISSIon by an.
individual to use or disclose protected health information, to the extent that such changes may affect the

~ Business Associate’s use or disclosure of protected health information.

The Covered Entity will inform the Business Associate of any restriction to the use or disclosure of protected
health information that the Covered Entity has agreed to in accordance with 45 CFR 164.522 and 42 USC
17935, to the extent that such restriction may affect the Business Associate’s use or disclosure of protected
health information. _

Except in the event of lawful data aggregation or management and administrative activities, the Covered
Entity shall not request the Business Associate to use or disclose protected health-information in any manner
that would not be permissible under the HIPAA Privacy and Security Rule and the HITECH Act, if done by the

Covered Entity.

TERM AND TERMINATION

1.

Effect of Termination:

a. Except as provided in paragraph (b) of this section, upon termination of this Addendum, for any reason,
the Business Associate will return or destroy all protected health information received from the Covered
Entity or created, maintained, or received by the Business Associate on behalf of the Covered Entity that
the Business Associate still maintains in any form and the Business Associate will retain no copies of
such information.

b. If the Business Associate determines that returning or destroying the protected health information is not
feasible, the Business Associate will provide to the Covered Entity notification of the conditions that make
return or destruction infeasible. Upon a mutual determination that return or destruction of protected
health information is infeasible, the Business Associate shall extend the protections of this Addendum to
such protected health information and limit further uses and disclosures of such protected health
information to those purposes that make return or destruction infeasible, for so long as the Business
Associate maintains such protected health information.

c. These termination provisions will apply to protected health information that is in the possession of
subcontractors, agents, or employees of the Business Associate.

Term. The Term of this Addendum shall commence as of the effective date of this Addendum herein and

shall extend beyond the termination of the contract and shall terminate when all the protected health

information provided by the Covered Entity to the Business Associate, or accessed, maintained, created,
retained, modified, recorded, stored, or otherwise held, transmitted, used or disclosed by the Business

Associate on behalf of the Covered Entity, is destroyed or returned to the Covered Entity, or, if it not feasible

to return or destroy the protected health information, protections are extended to such information, in

accordance with the termination.

Termination for Breach of Contract. The Business Associate agrees that the Covered Entity may

immediately terminate the Contract if the Covered Entity determines that the Business Associate has violated

a material part of this Addendum.

MISCELLANEOUS

1.

Amendment. The parties agree to take such action as is necessary to amend this Addendum from time to

time for the Covered Entity to comply with all the requirements of the Health Insurance Portability and

Accountability Act (HIPAA) of 1996, Public Law No. 104-191 and the Health Information Technology for

Economic and Clinical Health Act (HITECH) of 2009, Public Law No. 111-5.

Clarification. This Addendum references the requirements of HIPAA, the HITECH Act, the Privacy Rule and

the Security Rule, as well as amendments and/or provisions that are currently in place and any that may be

forthcoming.

Indemnification. Each party will indemnify and hold harmless the other party to this Addendum from and

against all claims, losses, liabilities, costs and other expenses incurred as a result of, or arising directly or

indirectly out of or in conjunction with:

a. Any misrepresentation, breach of warranty or non-fulfillment of any undertaking on the part of the party
under this Addendum; and
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b. Any claims, demands, awards, judgments, actions, and proceedings made by any person or organization
arising out of or in any way connected with the party’s performance under this Addendum.

4. Interpretation. The provisions of the Addendum shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall
be interpreted as broadly as necessary to implement and comply with HIPAA, the HITECH Act, the Privacy
Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be resolved to
permit the Covered’ Entity and the Business Associate to comply with HIPAA, the HITECH Act, the Privacy
Rule and the Security Rule. _ v :

5. Regulatory Reference. A reference in this Addendum to a section of the HITECH Act, HIPAA, the Privacy
Rule and Security Rule means the sections as in effect or as amended.

6. Survival. The respective rights and obligations of Business Associate under Effect of Termination of this
Addendum shall survive the termination of this Addendum. '

IN WITNESS WHEREOF, the Business Associate and the Covered Entity have agreed to the terms of the above written
agreement as of the effective date set forth below.

COVERED ENTITY BUSINESS ASSOCIATE

Health Division
(Enter Division Name) (Enter Business Name)

4150 Technology Way

(Enter Division Address) (Enter Business Address)

Carson City, NV 89706

(Enter Division City, State and Zip Code) (Enter Business Cty, State and Zip Code)
775-684-4200
(Enter Division Phone Number) (Enter Business Phone Number)
775-684-4211
(Enter Division Fax Number) (Enter Business Fax Number)
(Authorized Signature) (Authorized Signature)
Richard Whitley
~ (Print Name) (Print Name)

Administrator
(Title) (Title)

Page 18 of 23 HD Template: Updated 07-19-10



01-61-£0 peiepdn :eygidwe] gH £2 40 61 abey

‘siapinoid aled yyesy o} weiboud
Buiureny yiesy uondeouooaid apinclgd g

‘siapinoid

2Jeod Yy)esy pue suoljeindod pejabie; o}
suoljepuswiwodsal yyesy uondsaouosaid
oleulwessip ‘swelboud yyeay olgnd

laylo pue swelboid Buiuueld Alwe ‘paonpal

X1 uoibey s,x el yum diysssuped up | seles Aourubaid usa |

‘swesboud

Buluselos uiogmau

"UoIsIN YleeH elels epeasp palosuods alels yym

ayi jo weiboud Buiussiog uiogmaN ay ul diysteuped ui sisoubelp

Siaplosip dljogela 10§ aalysod s)sa) eyl aAluyep 01 dn-mo)|o}

luejul ue yum seijiwe) Alunod soysep Ajowy aaleoal ‘sulogmau

YHm s8olAas [eliajer dn mojjo) apincld ") anllsod usaiog

uonejuswnosoq , aleq o0} ssaiboud saliAnoy annaslqo

'saoljod yjeay pjiyd PUE [eUIs}el SJES pUE [220] 40 Hoddns pue juswabeuew aseo ‘Yoealno yBnoly; AUNoD 8oYSEAN Ul SWOSINC Lyeay [ereulad anoldw :jeon

)I0M\ Jo @doag uo paseg Loday ssaiboid

‘poLiad Hoday

"Hodal ay1 Jo pud 8y} Je ,80UElSISSY [eojUyos | pajsenbay,

P8|eqe| eale sy} ul J aquosep eses|d ‘papesu sI 8JUBISISSE [20IUYS) J| "B010 Ul Bl U — ASAINS paja|dwod "8'| ‘}dey S| UOlBIUBWINOOP 8Y) 8I8UM 8lBJIpUI 1N )i Yorne
1ou op ‘uoewIojul SAISUSS J0 pajoelold SUMeILOD UOKEIUSWINDOP aU} J| “Lodal SIy} 0 uoiejusLLINoop aAlisuss-uou Aue jo Adoo e gyoene ases]q “}om Jo 8doos JnoA ul
paijioads se Ayanoe ejqedidde ay) o} 1xeu seAloR paje|dwod 10 uoiejuaWNOOp Aue 1817 *suolinjos paisabbins Aue pue pelejunosus sisureq 10 sws|qoid Aue aquosap
asee|d (Jueibgns 1noA ul spom jo edoos sy} o} Jejad) ueld AyAioe nok Ul yuo} 18s se pajejduiod jou sway Jo4  pouad Hodai siyi sseiboud ou, syeis Aldwis ‘pouad

Hodal ey Buunp pejs|dwios aq o} pajNPayds 10U SeM Wa)l Ue J| ‘uoiejdwiod Jo ejep s apiaoid ‘palejdwiod usaq sey Wwey ue §| s|qissod se pajiejep se aq ases|d

"ue|d uolloe JInoA Ul paisi| Auaoe pue ennosigo yoes Buiysidwosoe spremoy sseiboid noA 8quosep ssesld ‘polied Hodal e|qesiidde sy oy sajep sy} Ul 4 :suonssaq

v1-€1 Ad Hoday ssaiboid Aldapieny
€20€1L dH "ON 1ueiH qng
weibold HOW — UOISIAIQ Yl|esH 1elS epeAa) 3
1OIH1SId HLTVIH ALNNOD FOHSYM




01-61-£0 pejepdn ejejdws gH

£Z 40 0z ebed

0] s|eiteal pue saifielel]s uononpal
3Sl4 UO uoieanpa aaisuaiul Buipnioul
8o1n198 Juswebeuew aseo epinold 0
*SBIlIAIJOE Yoealino

Burinp (uoisusuadAy ‘eseasip oeipied
‘sajaqelp ‘Asaqo Jo ybiamiano Buipnoul
swis|goud yyesy o1uoIyD YHM USLIOM)
METIA Jo} sl Je uswom Ayusp| 'q
(LLAN)

WBIem yuiq moj Aiea pue wbiem yuig
MO| 8npsl Jey} SalliAloR 1oNpuUon) "B

Juswieal} yjeay [elusw se yons
$80IAI8S [BI]USSSS 18Y}0 pUE ‘Jed [ejuep
‘pleoipal o1 SIUSIO YUl pUE (uoijeoNpPs
uiesy epiroid :areo |ejeusasd paulelsns
Alrea o1 sseooe ajowoid o} Aoueubaid
Buunp suope|ndod ysu ybiy leyio

pue susaaj} 0} paplroid aq [m S82IAIBS

*seojAlas uoljoslold

Pllya pue (DM "8'1) uoiejuswelddns
[euontiinu ‘Bunsel Aoueubeud spircid Jeyy
seiouabe yum aqg jim NHd Aq pa1onpuos
YoeannQo -uus) o} Asueubaud disy)
8nunuoo o} uejd oym uswiom jJueubsid

“19)sewL}
1841 @y3 ul Buluuibag
21e9 |ejeusid sAle08l

0} uswom jueubaid

‘Buljesunos uolteioe| apiroid o) s||Ivs
(NHd) Buisiny yijesH oijgnd esesiou|

‘pouad wnpedisod sy} Buunp uswom
pajjoiue 0} UoleNSUOD UOEJO.| BPIACIY

‘suonusaisiul |[e Buunp Buipesjiseslq
jo voddns pue juswabeinoous
aplnold “Bulpsajiseslq jo soueuodwi
8y} inoge uswom jueubsid sjeonpg

-abe Jo syjuow
XIS Je sjuejul J1syy
pasjisealq 0} SIaUloN




01-61-£0 peiepdn :epeidwel aH

£z jo |g ebed

*90UD|0IA Jl}SBWOpP
Butousuedxe uawom o} papiroid

"$e0IIeS [esajal ajendoidde 8AI808. ‘20US|0IA-ONSALLOP JO SWIIA 21€ OyM ‘abe bui

sjelsjal Jo Jaquinu ay} Aeyenb pyodey ‘g
*90US|OIA D[}SBLIOP IO} PaUSSIOS

usuloMm Jo Jaquinu ay} Ausuenb podey 'z ‘peluELEM
usym sjeliajal
8oinlas ajedoidde
8)ew pue ainsodxs
90UB|0lA Ol}SaWop
‘obe Bueagp|iyo Jo usom 1o} ebe Buuesaqp|yo
0} papinoid sea1M8s Yy eay 1ayio ol JO UBWIOM j|e Usaios
sBulusaios 8ous|olA olsawop ajesodioou] | [lim asjuelbgng (eg
uoljejuswinooq aje( o} ssaiboid SSIUANOY ~ aapdelqo

Bagp|iyo JO UBWOAA :|eob

"Juswiiea.ll 9snge adueisqns
o} s|jessal papiaocid uswom Jo Jaquinu
aU1 pue Bujuseios usWIOM Jo Jequinu

ay1 ‘sbulpuyy Bujusalos Alisuenb yodey ‘g
"SB0INISS
Juswiesl] aauelsgns aleldosdde
lo} s|ei1ajai pue Bujjasunod epiaoid
‘s)insa) Buiueaios Aq pajeoipul UBYpm 2
*SOJIAISS JusUljeal]
io} pallsyal pue
"asn Bnip pue 000eqo} ‘|oyooe Bujjesunoo paieyo ale
10} so1UI19 8y} Ul s8dIAlas Buiaieos UsWOoM ‘pajuBLIemM USYAA |
abe Bulreaqpiiyo jo sjuslo ajews) *asn Bnip pue joyooje
ssasse 0] (019 |00} Bulusslog snid S.d ¥ 1o} paussios ale abe
| “e1) |ool Buuesios pezipiepues Buizinn L Bupeaqp|iyo jo uswopp
uonejuawnsog ajeq o1 ssaiboid saniAnoy aAnoalqo

sBrup Jayjo pue 000BqO) ‘|oyodje Wolj urelsqe Jueubaid alioosq o Buipusiul 1o Jueubaid ale OUM USWOA\ :[eoD)

‘voddns jeloos pue

Juswaebeuew ssans ‘pwoddns jeuoniinu
‘uolressao Bupjows ‘aled pelusp

:SB |ONs Sl SSalppe ey} SedlAIes




01-61-£0 pejepdn ejejdwel gH

£2 Jo 2z ebed

"sju8l|o 0} AlsAljop 99inIes palelbaul
sjowoud o} ssiouabe poddns jusied

pue ‘Ajiwe4 o1 Allwe4 ‘siajusn 82inosay
Awed ‘D1 pA yum diom Ajeaneladoon

"$19p|oyadElS HO 18U10 YIMm
Bupjiomiau pue suofieloge||oo uo podsy

"SUCI)[e0D
apImalels pue [euolbal pue sbuiesw
algnd HOW e pejuasaidal si esjueibang

"sefilioud HO epimalels
juel pue s8dinosal

‘sdnoub
lapjoyaxels yyeay pjiyo pue [eulsieu
apimalels pue [euolbal ‘|eoo| o} uosiel|

B SB 9AI8S 0] sAljejuasaldal dn-yoeq
B pue aAllelussaldsal Aouabe ue Ajuep|

|

Auepl ‘sdeb pue

Spo8U 90IAIeS SSaSSe

01 pieog A1osInpy YjleeH
pPliyD pue |Buislep

8y} pue ‘suonifeo

HOW eplmelels

pue |eucibal ‘ye1s HOW
Yum sreloqe|jog (eg

uopeUsWINOOQ

ajeq o} ssaiboud

selAROY

annoalqo

" ‘pauodd

ns pue eoeid Ul a8 SWe)SAS U)eay pliyo pue [eulsiell 8AIeIoqe|j0D) ([eos

‘s|ellaal papiaoid

uswom Jo Jequinu ey} Auapenb Hodey ‘g
QeCIIEETRE ‘pajueLem
uswom Jo Jequinu syl Aluspenb uodey 2 uaym sjelielel
8oInies sleudoidde
a)ew pue uoissaidap
"aBe Buneagpjiyo jo loj abe Buleagp|yo
Uswom 0} paplacid saolAlas Yiesy Jaylo JO UBWOM ||e usalos
ojul sBujusesos uoissaldap sjelodioou] "L Im eejuelbang (eg
uopjejusawinooq ajeQq o} ssaiboid SalIAROY - annoalqo

“oAlsod s| BUIUSBI0S Usym ‘Se0lAIes [eliejel 9AI808] PUE UOISSaIdap 10} poLaalos Ajounnol eie abe Buil

2AqP|IYO JO USWIOA) :[E0D) |




0L-61-£0 pajepdn :ejeidwia] gH £2 J0 £z 8bed

. .co_#m:m_c_En<wmo_>\_owUcmmmohsowmmc:mm_._mEEo:mmmmmo_zv&mhopesz

uel9 Aq UoISIAIQ YieeH elels epeasN ey} ubnoiy) pepiaoid sem Buipuny sy} eBpaimouoe |[eys Juebans siyi Jopun paluiopad seniAloe Auy ‘A
« UOHEIISIUIIPY S8JIAI8S PUE S83IN0SeY UHESH U} J0U UOISIAI] UiesH 81l BPeASN 8y} JO SMaIA [BIo1)jo ay juaseidal Ajpressaosu
lou op pue sioyine ayj jo Ajigisuodsai ey} Ajejos aue sjuaju0o s}| “TONENSIUIPY SoIASS PUe $82Inosay (i[esH s} Wolf €6ECCONYDY
laquunN juelo ybnoiyy uoisiAig ulesH ejels epeasN oy Aq papoddns sem (“oje ‘slonJe ‘leutnol) uoneolgnd sty 0} Jejiis JusWale)s

© Buisn ‘Jueibans siyy jo adoos sy uiypm pesnpoud Jo paseyoInd sjuswinoop pajuld |le uo Buipuny Jo 821nos ey} Amuapi [Im 8jueIBgng ‘Al

‘Manlep
90lAI8s pajelbajul Jo} selousbe pue suoileziuebio Jayio pue ‘4z4 ‘siejusn 90InoseY Ajlwe ‘DOIM Yyum Ajeaieiedood yiom |im esjuelbgng i

“uoissiwgns Aloyepuew sy e10|dwod 0} pasn aq [jim sHodal Apeiienb pue JuswesINgquis. o) PEIWGNS
Ejep s, dsjueIBgng ey L "seinsesl souewiopad JUeLD) %00)g HOW U1 U0 YSHH O} Hodas enisusixe ue sepinoid yels HOW Ajlenuuy )

‘Juswiesinquiias Joj sysenbai e Auedwoooe

Isnw ‘seAjjoelqo papuny ayl 0} ajejal Aay sk ‘safAloe paysijdwoooe jo Lodal sy ‘pepasu i ‘suoisanb pieoq Jemsue o} Bunesw Ajerenb

Yyoee Jo uoposs Bunioda Jueibans ey} Buunp pieoq ey Woly suopsenb pial} 01 s|qe|reae aq pue Ajjenuue 1ses) Je uaseld |im esjuelbgng
"sbujeaw Apapenb olgnd peousiejuod-oapia I8} 1e preog AosIApY UieaH pliyD pue [eulsiely eyl yim paseys aq Aew spodel Apepenp |

ALMIGYLINNODOY 40 AOHLIN



Agenda Item No. 9.A.

Regional Emergency Medical Services Authority

REMSA

OPERATIONS REPORTS
FOR

MAY 2012

450 Edison Way * Reno, NV 89502-4117
775.858.5700 ¢ fax 775.858.5726




Fiscal 2012

Jul. 2011
Aug.
Sept.
Oct.
Nov.
Dec.
Jan. 2012
Feb,

Mar.

Apr.

May
June 2012

6 mins.
6 mins.
6 mins.
5 mins.
5 mins.
5 mins.
5 mins.
5 mins.
5 mins.
5 mins.
6 mins.

14 secs.

8 secs.

0 secs.

46 secs.
44 secs.
40 secs.
49 secs.
52 secs.
53 secs.
41 secs.
5 secs.

Month Avg. Response Time F\"MEIE\CH Time

4 mins.
4 mins.
4 mins.
4 mins.
4 mins.
4 mins.
4 mins.
4 mins.
4 mins.
4 mins.
5 mins.

58 secs.
58 secs.
51 secs.
44 secs.
41 secs.
39 secs.
51 secs.
44 secs.
51 secs.
49 secs.

1 sec.

91%

92%
93%
93%
93%
93%
92%
91%
93%
92%
92%

Hilo
95%
95%
96%
96%
95%
96%
97%
96%
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97%
97%

98% o e — e ey« PO 1

97% +—

96% -

95% gl

949% 0l U g e P P
93% 14—
92% oo A
; ; |
90% S 2 . | . , - — ¥ ‘| - — S TR ‘| e i
1 2 3 4 5 7 8 9 11 12

s, wome Priority 1

i | e Priority 2
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Care Flight

Ava. Bill

__#Patients Gross Sales j
Jul-11 14 $107,958 $7,711
Aug. 18 $124,011 $6,889
Sept. 11 $84,315 - $7,665
Oct. 10 $78,523 $7,852
Nov. 8 $48,875 $6,109
Dec. 10 $68,529 $6,853
Jan. 2012 8 $50,377 $6,297
Feb. 1 $76,284 $6,935
Mar. 7 $45,124 $6,446
Apr. 9 $57,124 $6,347
May 9 $67,703 $7,523
June , _ $0
Totals 115 $808,823 $7,033
Adjusted Allowed Average Bill -
REMSA Ground
#Patients . Gross Sales Ava. Bill
Jul-11 3142 $3,105,565 $988
Aug. 3235 $3,191,785 $987
Sept 3135 $3,171,136 | $1,012
Oct. 3064 $3,079,888 $1,005
Nov. 2954 $2,965,724 $1,004
Dec. 3020 $3,061,272 $1,014
Jan. 2012 3085 $3,115,988 $1,010
|Feb. 3008 $3,050,837 $1,014
|Mar. 3207 $3,231,629 $1,008
Apr. 3093 $3,139,554 $1,015
May 3088 $3,127,854 $1,013
34031 $34,241,232 $1,006

Allowed ground avg bill -

YTD Ava.
$7,711
$7,249
$7,355
$7,449
$7,273
$7,214
$7,121
$7,099
$7,052
$6,992
$7,033
$7,033
$7,033

$7,098.00

YTD Ava.
$988
$988
$995
$998
$999

$1,001

$1,003
$1,004
$1,004
$1,006
$1,006
$1,006
$1,006

$1,002.00
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CARE FLIGHT OPERATIONS REPORT
MAY 2012
WASHOE COUNTY

% In Town Transfer:
0 Ground ITTs were completed

% Outreach, Education, & Marketing:
» 1 Community Education & Public Event

5/24/12 REMSA Commendation BBQ (Gardnerville) Flight staff

«» Statistics

Washoe County Flights

# patients

Total Flights: 9

Total Patients 9

Expired on Scene 0

Refused Transport (AMA) 0

Scene Flights 9

Hospital Transports o

Trauma 3

Medical 6

High Risk OB 0

Pediatrics 0

Newborn 0

Full Arrest 0

Total 9
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REMSA.

Regional Emergency Medical Services Authority

REMSA
GROUND OPERATIONS REPORT

FOR

MAY 2012

450 Edison Way * Reno, NV 89502-4117
775.858.5700 ¢ fax 775.858.5726
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o

MSA .

GROUND AMBULANCE OPERATIONS REPORT

May 2012
1. OVERALL STATISTICS:
Total Number Of System Responses 5312
Total Number Of Responses In Which
No Transport Resulted 2237
Total Number Of System Transports 3075

2. CALL CLASSIFICATION REPORT:

Cardiopulmonary Arrests 2%
Medical 44%
OB 1%
Psychiatric/Behavioral 5%
Transfers : 18%
Trauma ‘ 24%
Trauma -MVA 6%
Trauma - Non MVA 18%
Unknown/ Other 6%

Total Number of System Responses  100%

3. MEDICAL DIRECTOR'S REPORT:

The Clinical Director reviewed:

100% Full Arrest Ground Charts
100% Pediatric ALS and BLS Ground Charts
100% All Ground Intubations

Review of the following patient care records (PCR) for accurate and complete documentation and
appropriate use of protocol:

* 100% of cardiopulmonary arrests

* 100% of pediatric patients both ALS and BLS transport and non-transport patients

» 100% of advanced airways (outside cardiac arrests)

o ETCO2 use in cardiac arrests and advanced airway

* 100% of Phase 6 Paramedic and EMT PCRs

* 100% Pain/Sedation Management

* Total of 2728 PCRs




All follow-up deemed necessary resulting from Communication CQI was completed by Chris Barton,
EMD, Communications Education and CQI Coordinator

4. EDUCATION AND TRAINING REPORT:

A. Public Education

Advanced Cardiac Life Support

Date | Course Location | Students
5/ 8/ 12 : EMS CES 911 Training Site 6
5/9/12 | REMSA 15
5/23/12 REMSA 15
5/28/12 EMS CES 911 Tfaining Site | 4

Advanced Cardiac Life Support Recert

Date - Course Location . Students
3/23/12 | John Mohler & Co. 29
4/21/ 12 o HumBoldt General Hospital >'5
4/23/12 Nampa Fire Department | s
4/26/12 Nampa Fire Department 7

5/4/12 John Mohler & Co. | 3
5/6/ 12‘ N EMS CES 911 Training Site 1
5/8/ 1 | EMS CES 911 Training Site 2
5/ 8>/ 12 . : Tahoe Pacific Hospital } 1
5/ >9 /12 Eastern Plumas Healthcare Distri& 5
5/15/12 EMS CES 911 Training Site 1
5/18/12 REMSA 16
5/18/12 | Humboldt Geheral Hospital 1 |
5/ 23/ 12 | o o EMS CES 911 Tralnlng Sité | 3
5/25/12 | Barb Murphy | 1



5/30/12 REMSA 17
Advanced Cardiac Life Support Skills
Date Course Location Students
5/10/12 REMSA 1
5/15/12 REMSA 1
Advanced Cardiac Life Support Prep
Date Course Location Students
5/3/12 REMSA 1
Bloodborne Pathogen
Date Course Location Students
5/10/12 CCNN 6
5/23/12 US Forest Service - South Lake Tahoe 17
Health Care Provider CPR
Date Course Location Students
3/7/12 McDermitt EMS 4
4/11/12 CPR 1st Aid Training 8
4/11/12 CPR 1st Aid Training 6
4/20/12 - Humboldt Genéral Hospital 6
5/1/12 NorCal EMS Educational Services 1
5/1/12 REMSA 23
5/2/12 Jennifer Kraushaar 2 |
5/2/12 West Hills 1
5/2/12 REMSA 8
5/3/12 EMS CES 911 Training Site 9
5/3/ 12 REMSA 7
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5/4/12 EMS CES 911 Training Site 1
5/4/12 Barrick Gold Strike 2
5/5/12 Riggs Ambulance 3
5/5/12 Nye Courity Ems 10
5/8/12 REMSA 10
5/9/12 SNJC 2
5/9 / 12 Jennifer Kraushaar 15
5/10/12 Nevada Legislative Counsel 2
5/12/12 REMSA 8
5/12/12 CPR 1st Aid Trainingv v 1
5/12/12 EMS CES 911 Training Site 5
5/13/12 Storey County Fire Department 1
5/16/12 CPR 1st Aid Training 2
5/18/12 SNJC 6
5/18/12 Jennifer Kraushaar 10
5/21/12 Newmont 1
5/21/12 EMS CES 911 Training Site 8
5/23/12 EMS CES 911 Training Site 2
5/23/12 Humboldt General Hospital | 3
5/23/12 Humboldt General Hospital 3
5/23/12 Jennifer Kraushaa-r 5
5/23/12 REMSA 9
5/24/12 Nevada Department of Education 1
5/25/12 | Great Basin College 13
5/25/12 Jennifer Kraushaar 14
5/25/12 Jennifer Kraushaar 11
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5/28/12 Nampa Fire Department 1
- 5/31/12 NorCal EMS Educational Services 1
Health Care Provider, Employee
Date Course Location Students
5/4/12 REMSA 1
5/10 / 12 REMSA 1
5/14/12 REMSA 1
5/17/12 REMSA 1
5/17/12 REMSA 1
5/30/12 REMSA 1
5/31/12 Tyler Teese 1
Health Care Provider Recert
Date Course Location | Students

5/2/12 HGH EMS 3
5/2/12 Tahoe Forest Hospitai 3
5/4/12 Rosewood Rehab 6
5/5/12 S.torey‘ County Fire Department 1
5/5/12 Air National Guard 3
5/6/12 Storey County Fire Depaftmént 2
5/7/12 Great Basin College 1
5/7/12 REMSA | 6
5/10/12 Eastern Plumas Healthcare District ‘9

| v5/10/12 REMSA 9
5/10/ 12 REMSA 8
5/11/12 Regent Care Center 3
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S /14/12 Becky Taulman | 3
| 5/15/12 Storey Coﬁnty Fire Department 2
5/15/12 Tahoe Forest Hospital 17
5/15/12 Tahoe Forest Hospital 17
5/15/12 NDOC 4
5/16/12 REMSA 10
5/16/12 REMSA 8
5/17/12 REMSA 9
5/18/12 Riggs Ambulance 1
5/19/12 Airport Fire Department 2
5/19/12 REMSA 8
B 5/ 21/ 12 Airport Fire Department 1
5/22/ 12 | Regent Care Center | 3
5/24/12 REMSA 10 |
5/24/12 Wahsoe County School District 3
5/24/12 Concentra | 12
5/25/12 REMSA | 7
5/26/12 EMS CES 911 Tfaining Site 3
5/29/12 REMSA 10
5/ .30 / 12 Tahoe Forest Hospital 2
| 5/31/12 Humboldt General Hospital 1 |
Health Care Provider Skills
Date Course Location Students
| 5/ 2/ 1‘2‘ REMSA 3
5/10/12 REMSA 1
5/11/12 REMSA 3
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5/11/12 Great Basin College 1
5/14/12 Tahoe Pacific Hospital 2
5/15/12 REMSA 1
5/16/ 12 REMSA 1
5/16/12 Tahoe Pacific Hospital 2
5/ 17/ 12 REMSA 1
5/24/12 Tahoe Pacific Hospital 1
5/29/12 REMSA 2
5/30/12 REMSA 1
5/31/12 REMSA 3
Heart Saver CPR/AED
Date Course Location Students
3/26/12 JS Red Path 6
3/26/12 JS Red Path 6
3/26/12 JS Red Path 5
3/27/12 JS Red Path 5
3/27/12 js Red Path 5
3/27/12 JS Red Path 5
3/27] 12 JS Red Path 6
3/28/12 JS Red Path 5
3/28/12 JS Red Path 4
3/28/12 JS Red Path 5
5/1/12 WCSD | 2
5/2/12 Erica Krfsztof | 5
| 5/3/12” WCSD 3
5/4/12 Barrick Gold Strike 10
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'Roﬁald Oliver

5/5/12 7
5/5/12 WCSD 2
5/7/12 Stofesr County Fire Depa'rtmeﬁt 7 |
| 5/8/12 WCSD | 5
5/9/12 » REMSA 4
5/10/12 WCSD 1
5/12/12 ]eﬁnifer Kraushaar 5
5/12/12 EMS CES 911 Training Site 2
5:/‘14/'12 WCSD 2
5/14/12 EMS CES 911 Training Site 1
5/14/12 NorCal EMS Educational Services 1
5/15/12 WCSD 4
5/15/12 WCSD 2
5/16/12 EMS CES 911 Training Site 1
5/16/12 WCSD 6
5/17/12 REMSA 10
5/19/12 REMSA 5
5/ 1_9/ 12 WCSD 3
| 5/19/12 Paula Green 4
5/22/12 Erica Krysztof 2
5/22/12 Jennifer Kraushaar 11
5/22/12 WCSD 4
5/23/12 Nixon Lake Clinic 13
5/23/12 WCSD 4
5/23/ 12' WCSD 4
5/29/12 WCSD 3
5/31/12 WCSD 6
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5/31/12 EMS CES 911 Training Site 2
Heart Saver CPR/First Aid
Date Course Location Students
4/25/12 Nevada Department of Corrections 13
4/26/12 Nevada Department of Corrections 5
4/30/12 Nevada Department of Corrections 6
5/1/12 Nevada Department of Corrections 12
5/1/12 Nevada Department of Corrections 8
5/2/12 Melissa McDonald 1
5/2/12 Nevada ‘Depart.ment of Corrections 6
5/3/12 Majen 5
5/3/12 Nevada Department of Corrections 12
5/5/12 REMSA 7
5/7/12 Majeﬁ 4
5/9/12 Elko BLM 26
5/ 9/ 12 Nevada Department of Corrections 6
5/10/12 Nevada Department of Corrections 6
5/12/12 REMSA 10
5/14/ 12 Community Living Options 3
5/15/12 JOIN Inc 6
| 5/15/ 12 Nevéda Department of Correéﬁoi:ls | 6
5/16/12 Nevada Department of Corrections 54
5/17/12 SNIC 8
5/ ‘17/ 12 Nevada Department of Corrections 7
5/17/12 Ralph Renteria 3
5/19/12 TMCC ABE/ESL 6
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5/19/12 Jennifer Kraushaar 1
5/21/12 Nevada Department of Corrections 6
5/22/12 Jennifer Kraushaar 12
5/23/12 Nevada Department of Cdrrections 4
5/23/12 US Forest Service - South Lake Tahoe 17
5/23/12 Elko BLM 18
5/24/12 NDOC 7
5/27/12 EMS CES 911 Training Site 1
5/29/12 NDOC 4
5/29/12 NDOC 7
5/30/12 Susan Phillips 2
5/30/12 Elko BLM 15
5/30/12 JS Red Path 2
Heart Saver First Aid
Date Course Location Students
4/30/12 SNJC 1
5/2/12 REMSA 23
5/8/12 SNJC 1
5/9/12 WCSD 2
5/14/12 EMS CES 911 Training Site 1
5/18/12 | SNJC 6
5/21/12 EMS CES 911 Training Site 2
5/25/12 Nye County Ems 3
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Heart Saver Pediatric CPR/First Aid

Date Course Location Students
5/18/12 Jennifer Kraushaar 12
5/19/12 . Verdi Elementary 16
5/19/12 Tahoe Forest Hospital | 7
5/21/12 EMS CES 911 Training Site 2
5/26/12 REMSA 4

Pediatric Advanced Life Support

Date Course Location Students
5/2/12 EMS CES 911 Training Site 1
5/14/12 EMS CES 911 Training Site 3
5/15/12 REMSA | 19
5/15/12 Eastefn Plumas Healthcare District 5

Pediatric Advanced Life Support Recert

Date Course Location Students
4/9/12 Humboldt General Hospital 6
4/22/12 | Humboldt General Hospital 5
4/24/12 Nampa Fire Department 6
4/25/12 Nampa Fire Department 5
5/17/12 Barb Murphy 1
5/18/12 Humboldt General Hospital 1
5/23/12 Tahoe Forest Hospital 16
5/30/12 EMS CES 911 Training Site 1
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Pediatric Emergency Assessment, Recognition & Stabilization

Date Course Location Students
4/27/12 Nevada State Health Division EMS 6
Ongoing Courses
Date Course Description / Location Students
7/5/11 REMSA Education - Paramedic Program 9
1/3/12 REMSA Education - Paramedic Program 15
4/10/12 REMSA Education - EMT Advanced 20
Total Students This Report 1272
5. COMMUNITY RELATIONS:
Community Outreach:
Point of Impact
Date Description Attending
Nationally Certified Child Passenger Safety Technician
5/7-5/10/12 Course; all students passed 11 students
Child Safety Seat Checkpoint, at Frontier Financial
Credit Union Sparks Branch, 22 cars and 28 seats 16 volunteers, 4
5/12/12 inspected. staff
5/30/12 Child Passenger Safety Class at Casa de Vida 6 parents
Northern Nevada Fitting Station Project
Date Description Attending
5/2/12 St. Mary's Prepared Childbirth Class 24 parents
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Safe Kids Washoe County

Date Description Attending
5/1/12 Join Together Northern Nevada Coalition meeting. 1 staff
Safe Kids USA Advisory Council monthly
5/2/12 teleconference. 1 staff
5/3/12 Washoe County Safe Sleep Baby committee meeﬁng. 2 staff
Washoe County Child Death Review Board bi-monthly 1staff, 1
- 5/4/12 ‘meeting, Washoe County Social Services. volunteer
5/7/12 - Annual national EMS for Children Grantee meeting,
5/11/12 Bethesda, MD. 1 volunteer
Washoe County Child Death Review Board national
5/7/12 training. 1 staff
Safe Kids monthly Coalition meeting, Sparks. Guest
speaker Lane Johnoson from Washoe County School
5/8/12 District Transportation. 8 volunteers
Northern Nevada Immunization Coalition monthly
5/9/12 meeting, Carson City. 1 staff
First National Bike to School Day, sponsored by Safe
Kids USA, League of American Bicyclists and Safe
Routes to Schools. Safe Kids received a materials grant
work $300 which we donated to the local Safe Routes to
5/9/12 Schools program.
5/14/12 Obesity Forum planning committee meeting, Reno. 6 volunteers
5/14/12 Give Kids a Boost committee wrap-up meeting, Sparks 4 volunteers
5/16/12 Child Death Review Board data analysis committee. 5 volunteers
Maternal Child Health Coalition of Northern Nevada
5/17/12 monthly meeting, Reno. 1 staff
Start Safe: Fire and Burn Safety parenting class with 1 staff, 12
5/24/12 UNR Early Head Start parents, Reno. students
Esther Bennett Photojournalism Project, classroom 1 staff, 3 volntrs,
5/29/12 education session, Sun Valley. 19 students
5/30/12 Enterprise Foundation Grant for Bike Camp, $1,500
5/30/12 Miguel Sepulveda Safety Committee monthly meeting. | 1 staff, 12 volntrs
Esther Bennett Photojournalism Project, final 1 staff, 19 student
5/31/12 presentation, Sun Valley. 150 audience members. presenters
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INQUIRIES

May 2012

There were no inquiries in the month of May.
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'GROUND AMBULANCE CUSTOMER COMMENTS MAY 2012

What Did We Do Well? What Can We Do To Serve You Better Description / Comments
1 |Everything saved my life. Thank all of you..
Everyone was so polite and kept me up to date about | received the best of care. | thank everyone who
2 |everything that was going on. Nothing. The experience was good. was there.
3 |Calmed down my wife and assisted me medically Your service was excellent Everything was good:
] I had a concussion and do not remember muchl
I am told you were very efficient and helpful. Your Thank you for everything! You helped caimed my
4 |response was incredibly fast. husband and I'm convinced you saved my life.
5 |Everything! Wonderful Staff}
| wasn't there so | don't know. He arrived where he
6 was supposed to be.
7 {Speed and helpful Can't think of anything better.
Made sure | was comfortable and in as little pain as
8 |possible.
9 |Prompt arrival, knew what to do Keep up the good work. Keep up on your training. Good
Very prof. and kind. Help to put me at ease about what my
10 |problem was. Thank you.
| was very happy with the quick response of emt's
but being from out of state | was very scared. I wish
Arrived very fast. Did not tell me very much - just that he one of the emt's would have spoken more to me and
11 |would be taken to St. Mary's. Communicate better with family members. explained more to me.
12 |Drive to hospital
Your staff in the ambulance was very caring and did
Everything was great. One member of the team talked to all they could to help me. My thanks go to each one -
13 |my son and daughter on my cell phone to inform them. Nothing as far as | know. of them.
14 |Everything ) Nothing-great care
Everything! ! only wish | could remember your crew
15 Jmembers names. Nothing | can think of. The crew was very helpful and informative.
16 |All of the above. Very helpful and professional service
17 Thiey guys were great!
} . ) “|Your employee's need to communicate to the family |
18 [The promptness on which your crew arrived on the scene. |N/A members as well.
Everyone was sweet to my family; my care provider on the
19 |way to the hospital. | They left their equipment bag behind at my home.
20 lEverything
21 |everthing - service was great
The billing is always a mystery. How do you get to
that amount owed? The driver took the LONGEST
route possible. | followed and could not believe it.
22 Do you bill by the mile or time?
They let me know as soon as they arrived at the hospital.
23 |They were very accommodating: .
Communicate with patient. Never received anything
24 | but load and go.
25 |Everything was just fine.
Everything. Everyone was very sensitive to the situation, Field staff and dispatcher were all so fantastic.
26 {made me feel comfortable. Nothing:) Thanks, boys!
27 |Did what | asked. ‘ )
Very nice experience, everyone new their jobs well
28 |The attendant was very nice and did their jobs fantastic n/a and with a smile.
They help me _wlth my daughter. They took care of her
29 |while going to the hospital. Everything was great. REMSA employees were helpful and polite.
30 Everything so farl
31 |prompt, efficient
You transferred my mom with gentleness and explained
32 |everything to her and my dad. Mothing that we can think of.

: [ was feeling sharp needles/pain in the left arm i
turnaquet. EMTs left seemed like 45 min later nurses
noticed turniquet was still on the arm and was not

| 33 |Responded quickly to the 911 emergency response. immediately removed.
34 |Nothing. Hiré more peoplé. The one's that picked me up sucked.
Everything. | thought they were very professional and kept
35 |me calm and informed.
36 Nothing, you are wonderfullll

Everything!!!
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What Did We Do Well?

What Can We Do To Serve You Better

Description / Comments

37

The EMTs were awesome! They spent quite a bit of time
assessing my husband before deciding to take him to
Renown.

38

Excellent

39

Arrived promptly for e'nﬁerge ncy flight, éxperienced
compassionate staff.

We are grateful. Keep it up.

1 am the mother of a minor patient, the communication

40 |was excellent. Very pleased with the responders
Communicate what you're injecting me with please
and educate your driver to never loose his temper
and grab a patients arm forcefully yanking them from
the ambulance leaving a two week bruise and yelling
41 "im tired of you treating my partner like shit!"
Whoever took me from NNMC to Westhills was an
assholel Tell them to not be rude and rip things
frompatients hadns. [t was uncalled for | was 100%
42 cooperative!!
43 leverything nothing.
Missing two rings - one on eac hand. An antique
diamond ring and a garnet cluster. The hospital did
44 not have them.
45 [They were very professional and considerate. It was top-notch, no complaints.
46 "everything" and [ thank you They were very heipful-and caring.
A7 |Took me to Renown like i asked.
Everything necessary. Everyone was helpful and I received Your REMSA people were great. Please thank them
exg:ellent' care and all questions were answered. | felt 'was all for their care and response. | felt | was in good
48 lvery well taken care of. ) hands and very well taken care of. Thanks again.
o | appreciated the-attendant in the ambulance giving
Everything - especially navigating the stairway from the me his honest assessment - no false hopes... he was
49 |2nd floor at ROC! | was VERY impressed. 1 don't know what it would be! 100% correct: an ankie dislocation & 3 breaks :(
50 |Everything Keep up the good work
51 They were wonderful. They have my.complete faith! Keep up the good work!
52 |Made me comfortable.
53 |Everything All's good! They guys were nice and helpful,
The 911 dispatcher was amazing-he stayed on the phone
54 |with me to ensure all was well until the ambulance arrived. The service was excellent.
§5 |All of the above Stay as you are.
56 |You made me feel safe and that is a good thing. |l have no idea, you were all great Super
57 |every thing was grreat
Provided rapid efficient service. Provided supportive
explanation. Crew was personable which at that time was
58 Imuch appreciated. you did just finel
59 |Very good care.
The two air paramedics did a wonderful job keeping the
60 [patient calm and happy. Thank youl
They took excellent care of me in a professional and
61 |courteous manner. {Nothing.
62 |Help me in my time: of saddness Your great The greatest
63 |Everything.
Made me feel very safe and confident, put me at ease
64 |during a very stressful time. i
65 : Very professional
Took very good care, explained what they were going to We are.proud to live across the street from help.
66 |do. Not much Thank you for being so prompt.
67 |The EMT's were great. They were very helpful.
68 |Ailis well very good
All three attendants {(one medic student) were very polite
69 |and helpful.
Quick response, kept patient calm, kept family informed,
70 [made patient comfortable.
Keeping calm and addressing the situation very
1 71 |professionally.

Hopefully nothing! Your team was great!
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What Did We Do Well? What Can We Do To Serve You Better Description / Comments
Crew professionally and calmly talked me through what )
72 |was happening.
73 |Everything! Nice, helpful, and patient! Such kind people.

74

Arrive at the scene quickly

Everything is good

Everything wa’s properly done.

75

. |Came quickly, got to hospital right away, administered

medical assistance.

76

Everything

Nothing

Excellent work by everyone

77

Very good service.

78

Very good service.

79

Everything )

80

Arrived in about 6 minutes, very good time. Patricia died
April 11, 2012,

81

Outstanding on all of the above

82

You were great!

Nothing, doing great.

Had mes, left a flight and they were found and returned to

83 |hospital in a timely manner,
84 |Everything
85 Staff were friendly, caring, and professional. Softer, cozier blankets would Be nice. Thank you for being there when we need you!
86 jEverything. Very helpful
87 |everything. Nothing, your crew was professional and polite. Thank you!
88 |Helped us out. Keep doing what you're doing.
89 |Did the protocol quickly and effectively
90 {Prompt response Keep up with the good work-
Quickly arrived to the scene... courteous... take charge
91 |attitude, but demonstrated compassion. Did a great job.

02

Everyone was very thoughtful and professional.
Communicated the situation well to me

The ride to the hospitai seemed like it took forever.
No sirens?

I've never ridden in an ambulance. Overall, a good
experience despite the circumstances and my
anxiety levels.

| 93

Responded quickly.

94

fast response

very good.

95

Everyone made me feel at ease

Can think of nothing at all

| don't recall talking to billing

96

Everyone was helpful and polite and made me feel they
were there to help me.

97

Everyone was helpful and polite and made me feel they
were there to help me.

98

Very helpful and professional crew

Nothingl

99

everything

100

Phyllis from the Arbors to the hospita! and back.

101

The boys in the ambulance were good. They were kind and

got me in a room immediately and gave all the

information.

102

Prompt response-showed care and consideration

None

103

Everything that needed attention with the patient. So
efficient and caring.

Nothing more. It was perfect

Just want to thank you all - You guys are awesome!

Everything! The crew was especially good to me. This was -

1 just got home yesterday and would have sent both

104 |my first ride-in an ambulance. Nothing. forms in earlier if possible.
| This is written by Raymond's spouse, he passed away the

105 |day after service which was great, glad we are members

106 |They were very polite

107 |Everything N/A

108 ) ) | was taken to Renown against my will.

It was a very windy day-would have been nice to have | The two young ambulance drivers were very

109 my head/face covered up-i got coid. professional

110 [Very polite and patient to the patient and family. Everything was great

Haven't talked to billing staff, but your crew could not be

111 |more helpful. Made me feel very confident. Don't change! Very professional.
112 |Dispatcher tried to help as much as possible.
113 {everything
{Called the VA and made sure they wouid take me before
114 |we left. Thank you for being t,hevre_when | heeded you.
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What Did We Do Well?

_Wh‘at Can We Do To Serve You Better

Description / Comments

115

You comforted her - probably better than any of us were
able to. She was sick but also having terrible ankiety. |
know she tested the limits but all of you took good care of
her each and every (!) time she called.

She did pass away on May 4 - we will always be
grateful for'your help in caring for her.

116

Good attitudes!

Locate crew close to our senior complex-Washoe Mill
Apartments

They were all very nice and professional

117

Everything.

118

Listen, assist, transport

They were helpful and caring and considerate (both
mentally & physically - pain, crying)

119

Everything the staff did was of utmost consideration and
kindness.

120

Totally professional and caring!

121

Everything was perfect.

122

Helped me to the hospital

Service was good

123

Everything, I'm asenior and they were very patient.

124

Very helpful, caring, and kind

Nothing

125

Everything

126

Everything

Nothing

127

Everything

128

They put my 3 week old daughter in a car seat
meanit for a toddler. Very unsafe and inappropriate!

129

Service was fine.

130

Evefyon‘e did a very good job. This was my first experience
with an ambulance.

131

Everything was done to perfection.

Your group is the greatest

132

You were there quickly, calm, and polite

133

Everything .

134

They worked immediately on my pain and swelling. My
pain was a 10 and the attendant helped me.

Your crew did everything perfect.

135

The speed with which REMSA arrived was amazing. Thank
you.

136

Excellent

Keep up the excellent service

137

Everything - The two who assisted me were highly
professional in every way, while making me feel tike:a
member of their personal family.

Nothing.

It was an experience in professional excellence and |
am very grateful to both medics.

138

Your personnel met all of your care and procedures.

139

Promptness, professional, personable, caring

140

Everything, wonderful. Very good with family-and patient.

141

everything

142

They were caring and professional.

Awesome as is.

{Could not. be better.

143

144

Excellant. Two great men.

Thanks for everything.

145

Everything

Don't change a thing

excellent.

146

Everything

Just knowing you're out there makes us feel secure -

‘| THANKS!

147

Everything - everyone was extremely helpful,
understanding & compashonate.

148

Very good

|Nothing

149

More pain meds - very uncomfortable

Guy came into ambulance and cinched chest strap
hard on my broken ribs. He did not get info before
he did that. 1st ambulance had flat tire, so another
ambulance came and | was switched.

150

Stayed with him at Regent Care until everything was
hooked up properly.

151

Not a damn thing!

Get a new company.

Your group were terrible.

152

As usual - everything

Can't think of anything.

Just fine, thank you.

153

Compassion/sharing info.

154

Listened to what | had to say.

156

Everything well done.
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What Did We Do Well?

What Can We Do To Serve You Better

Description / Comments

156 [Verry good |good
157 |all
158 |Took good care of patient. nothing.

159

Arrived quickly, stayed calm

160

You did everything right - 'm well and alive. You were
caring, in charge, and well trained. | felt safe!

Nothing - you were fabulous!

161

They did great in everything. They help save my life.

Keep up the great work.

162

you were there when we needed you.

163

Kept me on the phone line-until they (and I) were
comfortable with the situation and reassured me they-
would be there within 10 min. Also, unhooked the truck
from the trailer so | could follow my husband to the
hospital. Gave me great, specific directions to the hospital
and a cell phone # in case | got lost.

1 and my husband (a physician) were most grateful!

164

Responded pronto - gave quick treatment - put her in

Nothing that | could see.

165

ambulance - dispatched to St. Mary's Hospital
Everything ok. B o

166

The men were very knowledgeable and very willing to give
accurate information.

1167

Full ambulance, flight RN, paramedic, and 2 REMSA staff.
THANK YOUt

168

Everything!

Everything

169
170

Very professional in demeanor and actions.

171

Just keep doing what your trained to do.

Nothing.

172

You helped me thr_ough it.
Everything

Very helpful

173

Just keep it up, thank you!

174

Provided a gentle, human care, which effected‘me
psychologically so well, that my excruciating paine
subsided-somewhat. Thanks|

If you just carry on in the same manner, you can fulfill
the need of a "guardian angel" to the needy. Thank
you.

175

Yes, you guys did! Thank you s00 much!

176

Prompt, courteous, friendly

177

Personal, professional, and caring

ToppTTTITe Ty

family.

T O T e as o

178

Every part of the ambulatoty service was excellent.

179

Method of transfer from bed to chair and down the stairs

Did great

Big thank you

180

Both EMT's were very helpful and professional. They had
an extremely "calming effect"

181

Great Staff - both guys very helpful and knowledgable

Keep up the good work.

182

you are prompt and through

Excellent service and care,

183

Your service was great!

184

Always prompt and effeciante

‘ You are doing everything you are suppose to do

Thank you for all the attention and promptness

185

zero bill yet, kept my kids calm.

186

Swift response; confident extraction with information on
what they were doing the whole time.

‘|Nothing: a great team that worked well with each

other and the patient.

Above!

187

They all performed well.

Alway room for imporvement

188

Prompt and courteous

nothing

‘|Haven't talked with billing.

189

All aspects of the experience were helpful and reassuring.

190

Polite, quick response

No suggestions

191

Everything passible

service good

good

192

you treated my husband with compassion, respect, and
skill.

193

Yes! as always

Keep doing what you do

Thankyou

194

everything

195

Took care of me very well and were kind'and very caring

none

your service was great

196

Everything. Took very good care

TYCTITITE O T TS O TO T VT ST et T uTmesr

helped.

197

Excellent overall

(<]

19

Everything: They were very helpful.

Nothing

The service was great
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What Did We Do Weli?

What Can We Do To Serve You Better

Description / Comments

199

Everything

Nothing

you people always do a fantastic job.

200

Showed concern and made sure |-knew my options.

201

Staff was very professional, helpful, informative, gave
exceptional care

Excellence in duties and compassionate as well. A
good combination!

202 |Your people were kind and considerate. Very helpful
203 |Careing and helpful attending to patient!i!
204 || appreciate alert and prompt fast service to save my life. |Just please continue to do what you do, saving lives

_ The service was just to have REMSA present at a
205 public event. Actually did not require any service.
206 [Everything.

: Thank you for everything you've done for my mother

207 |Very polite, caring and informative and father.

208

Excellent, professional service.

209

At the time everything was handled to our satisfaction,
Thank you!

The care and service was very good!

Staff was attentive and very positive wile explaining

Remember the patient can hear. | do not want to
know what you did over the weekend. Save those

210 |transporting. conversations for when there is no one in the vehicle..
211 Jall nothing
1212 |You did everything very well, as always.
213 |Here in minutes, had me at Renown in minutesi Keep up the great job! Everyone was fantasticl
214 |Everything
215 Everything was excellent! Already excellént _ |warm, friendly, helpful, efficient

216

Everything! | was in most capable hands!

No improvement needed

217

Professional yet caring and thoughtful. Looking out for my
well being and comfort.

Nothing.

Excellent.

218

Yes!

My husband was having a stroke and the dispatcher
stayed with me until the ambulance arrived, very

1219

You were all very professional-and efficient as well as
comforting.

Nothing | can think of at this time.

comforting.

220

Quick trip! Felt comfortable with the care given.

221

Arrived promptly, began emergency measures right away.
Were positive and reassuring.

Excellent

222

Got me to the ambulance with care.

They gave excellent service.

{223

Everything.

224

You are so caring

TTCCT IIRE I TICY SO e TTO W U o e g e T JUTT IO Y

results

225

Took very good care of patient

nothing

226

Very responsive and courteous. Very please with the
attention the patient received.

227

Everything

How can you improve on perfection?

228

Communicateing; lissoning, answering questions, getting
all the patients information )

n/a

very pleased

229

Prompt, friendly, proffesional

230

you came

you tell me

thank youl

231

Reduced stress, very caring

In.a dark moment, the care was excellent.

232

People in the ambulance were outstanding

Keep up the excellent work.

233,

Reassured me, explained the procedures and medications
they were using.

Keep ‘combining professionalism and friendly concern
in your training programs.

Excellent!

234

The two men were thorough and quick but also kind. [ feit
safe with them

No suggestions.

Good care and service.

235

Very fast service. i could not stand and weigh 2661Ibs. They
got me in the ambulance with no problems.

Can't think of anything. Just keep up the way you are
now.

236

Very curtious

237

Kept patient alive on way to hospital. Took 2 fireman to
help with treatment.

You are fine.

238

Very courteous and helpful

Keep up the good work and service.

239

Communication, comforting, caring attitude

Send same staff if | need another ride!

Excellant, quick and efficient. .

240

overall care, sincere, and professional performance.
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everyone | talked to were great, calming and reasuring.

What Did We Do Well? What Can We Do To Serve You Better Description / Comments
241 |Name itl] The BEST!!! '
242 Everything 1 'don't know They were a excellent team
243 [Answered all my questions. Nothing!
'| 244 |communicate nothing very good questions
245 |Very soft spoken and polite. n/a __|good care and prompt.
246 |You were kind and gentle with me. Please give blanket when taken out of house.
247 |Your personnel were kind and efficient. Nothing more. Thanks again!
248 |You did everything well. Great service.
249 |You were very nice.
250 |Arrived quickly at the facility.
251 {Quick response No complaint; very helpful in their advice, IV needle was placed w/o probiem
252 |everything! Everyone was very accomidating
253 |promptness, took real good care of me the whole time. _ |Everything is great. Thanx!! _
254 |Speedy arrival and transport ]
255 |Evenything was done right! | didn't see anything to be changed. Great!
We really appreciated the professionalism and care
256 |Response time was excellent! of your service. Thank you!
257 | felt the charge for a one-way-trip was excessive,
258 |Very helpful keeping me clam and safe.
259 |Everything.
260 [Response time
261 |Assured me that | had my purse.
262 |Fast service. nothing friendly staff
263 |You took a bad situation and handled it very good. Thank you!
264 {Very kind and caring Couldn't do any better! v
265 |Everything Keep up the good work
K Let us know BEFORE we board what the charges will

Dizziness from being hit on the head. Airport personnell  [be. | was charged to take the ambulance but would
266 |called ambulance. have likely chosen not to had | known of the charges
267 |Everything nothing
| You are doing such a fine job; 1 can't figure out .
268 |The personnel were respectful and kind. anything better. More power to you all.

Very patient and explained situation that was fractured the
269 |way leg was turned.
270 |Everything. Good work. None.
271 Everything.
272 |Everything.
273 |Your peop.le did a fine job. Thanks!
274 |everything Nothing )

1 am so thankful and grateful for the excellent, excellent  [Not'a thing! They are the very best. Thank you,
275 |care | received. THANK YOU!

Everything! They were amazing with my husband and me. :

Oné of them even went into emergency later to check on
276 |him. Thank you for all you did!]!
277 |All services. .

Boys (young paramedics) could have shown a bit
more confidence & leadership. They wanted to follow

278 |Compassion & caring exhibited. us to the hospital.
279 |Everything.
280 |Fast respanse, knowable
281 |Everything! .
282 |Got at my home in great time Very polite and helpful and caring
283 |perfect! 1 hope 1 won't need your service for a long time.

Everyone was nice. My experance was very scary and ’
284 Everything was perfect.
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What Did We Do Well?

What Gan We Do To Serve You Better

Desdripﬁon 7 Comments

285

Everything

nothing

286

Please keep up your quality

287

Everything that was needed
You did everything very well.

288

all above

nothing

289

Everything!

290

Everything!

291

Crew was fast and efficient.

292

Took charge of the situation. | felt as though this team
would not allow anything bad happen.

Keep up the good work

293

Very well.

294

yes

1295

Help me with the walker

296

Everything very good

|good!

1297

Yes.

1298

Yes, you are always helpful and kind.
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CARE FLIGHT CUSTOMER COMMENTS MAY 2012

What Did We Do Well

What Can We Do To Serve You Better Description / Comments

1 {Very efficient, called to let wife know they were going to another hospital Excellent.

2 |Nocontact . Keep doing what you do and as well as you have done. Your program is great, it saved my Iife.

3 Due to my iflness, | am unable to access your service quality. However, .

thought your staff were very professional. X i
P l z:::;late very well, let me know what was going on and did there job| Get tinted windows or blinds for the helicopter (smiley face} tSZef :lrlght crew has been the best help and friendly in my accident experience
. Staff said they would call once they arrived to Reno but never did. Very

§ |Very courteous and professlonal.. . but very :1, that is what counts.

6 [Flight was right on time and very professional.

7 *|I'was well drugged by ER. Had been sicker there, flight was great. Less drugs at the end of flight. Don't ber getting into R ER. |Would a report of all drugs administered during transport.

Since | was not present at the time of the accident | ar unable to make .
N However, we are appalled at your request for "donations". We are in receipt
8 [any comments. It was my wife who was injured and she does not of your bill for U.S. $21,497.0011
{remember anything.

9 |Moved quickly and efficlently. Made patlent feel very comfortable. ) Outstanding.

10 |Very well. ' Don't know. Beth was efficient and professional, also caring and compassionate.

11 |Everything. 1 hope your service is always available for everyone and alwaysl‘

12 1 had no contact with anyone on your staff but they got him there safe and

. sound!
13 jAvoided windy areas so the flight wasn't rough.

The care and service was excellent.
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PUBLIC RELATIONS

May 2012

ACTIVITY

RESULTS

Wrote and distributed media alert regarding
Garnerville Boy Scout troop cleaning up Care
Flight landing zone in Minden.

N/A

Conducted photo shoot.

N/A

Discussed special needs car seat marketing
tactics with Vickie Fisher.

A plan will be launched in June to

promote the services

Wrote press release regarding CPR/AED
week.

Results will be available in June

Produced advertisement regarding REMSA’s
25™ Anniversary that was placed in the RG]
and NNBW.

The ad was run throughout the month

of May.

Wrote press release regarding special needs
child safety seat program being offered
through the Point of Impact program.

Release will go out the first week of
June.
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Nevada Sports Medicine Teams Up with REMSA for Cardiac Arrest Simulation
Wolf Pack staff, REMSA participated in training to prepare and gain expetience.

May 3,2012
RENO, Nev. - &3 Photo Gallery

The University of Nevada's sports medicine staff joined together with staff from the University's
School of Medicine and REMSA on Wednesday, May 2 at Wolf Pack Park to participate in a
cardiac arrest training scenario.

Nevada's athletic trainers, doctors and nurses from the Student Health Center as well as REMSA
personnel took part in several scenarios to gain experience in dealing with a potential cardiac
arrest at an athletics event. Dr. Kirk Bronander, associate professor in the Internal Medicine
Department and medical director of the Simulation Lab, and Kelly Farley, Division of Health
Sciences simulation coordinator, brought a SimMan down to Wolf Pack Park to help conduct the
training.

SimMan "John Wolf" was dressed in full football gear for the training. Nevada's athletic trainers
were the first responders with REMSA responding with three providers, an ambulance that went
onto the practice field and full emergency equipment.

The SimMan, John Wolf, is able to talk, blink and breath in addition to h ] d Nevada's staff and |
"The SimMan, John Wolf, is able to talk, blink and breath in addition to having a pulse an ;

variable heart rhythms, so the training is very real," said Dr. Carol Scott, Nevada's team physician RE‘,‘MSA qonduqt;ed _
and the director of the sports medicine fellowship at Nevada's School of Medicine. "We practiced training with a SimMan
the transition from our staff to REMSA, and it went very smoothly. Our staff did a great job. itwas  dressed in full football
really helpful to have all of the different departments and REMSA working together. gear.

"“We hope we never have to deal with a cardiac arrest in a student-athlete, but if it ever happens,
these kind of practices make me confident that our staff will be well-trained and ready.”

Nevada plans to participate in another training scenario for cervical spine and heatiilness with all the same providers later
this summer.

A special thanks to Kelly Farley, the simulation coordinator of Nevada’s Division of Health Sciences, for the photos.
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American
Red Cross

Narthern Nevada Ghaoter

ordimary people] extraordinary) acts

May 10, 2012

Mr. Jim Gubbels
REMSA/Care Flight
450 Edison Way
Reno, Nevada 89502

Dear Mr. Gubbels,

Thank you, again, for sponsoring the 2012 Real Heroes Breakfast on March 29, 2012. We know
there are heroes among us — people who exhibit altruism and grace under extreme
circumstances — who act individually and sometimes band together on the front line when
disaster strikes.

Not only does your generous support of this event help to bring critical emergency assistance —
and hope — to people who have lost their homes and belongings due to a fire or other disaster,
but allowed us to thank our First Responders and many, many unsung Heroes who stepped up
during a year of unprecedented disasters.

The American Red Cross relies on the generosity of community members and businesses to
continue its work. All proceeds will be used to provide emergency assistance to local victims of
disaster or home fires and to train our community members in lifesaving skills and
preparedness techniques.

Enclosed is an event program to share with friends, colleagues and clients to show YOUR
commitment to our community.

Please do not hesitate to call or email if you have comments or suggestions on how we can
improve our Real Heroes annual event. You can email me caroline.punches@redeross.org or
Pam at Pamela.howland@redcross.org.

Again, thank you for your support of the Northern Nevada Chapter, American Red Cross. We are
honored by your continuing sponsorship.

Sincerely,

¥ 4
g;aroline .

Executive Director

7156C—0Fpoféte Blvd e Reno, Nevadé 89502 7758561000 é neva(‘j-'e;.;édé'rdss;);c_]‘ V,

The Northern Nevada Chapter of the American Red Cross is a 501(c)(3) non-profit organization.
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Fiscal 2012

Month Avg. Response Time [N T RIEY Pric Priority
Jul. 2011 6 mins. 14 secs. 4 mins. 58 secs. 91% | 95%
Aug. 6 mins. 8 secs. 4 mins. 58 secs. 92% 95%
Sept. 6 mins. O secs. 4 mins. 51 secs. 93% 96%
Oct. 5 mins. 46 secs. 4 mins. 44 secs. 93% 96%
Nov. 5 mins. 44 secs. 4 mins. 41 secs. 93% 95%
Dec. 5 mins. 40 secs. 4 mins. 39 secs. 93% 96%
Jan. 2012 5 mins. 49 secs. 4 mins. 51 secs. 92% 97%
Feb. 5 mins. 52 secs. 4 mins. 44 secs. 91% 96%
Mar. 5 mins. 53 secs. 4 mins. 51 secs. 93% 97%
Apr. 5 mins. 41 secs. 4 mins. 49 secs. 92% 97%
May 1 6 mins. 5 secs. 5 mins. 1 sec. 92% 97%
June 2012 5 mins. 54 secs. 4 mins. 51 secs. 92% 97%

98% --: s o B i e Tt B o B cie e

97%

969 s it o e

950 Lot af’

st PrIOTY 1

94% +

 wangeen Priority 2

92% -
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Care Flight

Month "= i#Patients ~ " Gross Sales

Jul-11 14
Aug. 18
Sept. 11
Oct. 10
Nov. 8
Dec. 10
Jan. 2012 8
Feb. 11
Mar. 7
Apr. 9
May 9
une__|_11
Totals 76w
REMSA Ground
Month " " &Patients .
Jul-11 3142
Aug. 3235
Sept. 3135
Oct. 3064
Nov. 2954
Dec. 3020
Jan. 2012 3085
Feb. 3008
Mar. 3207
Apr. 3093
|May 3088
June 3218

37249

$107,958
$124,011
$84,315

$78,523

$48,875

$68,529

$50,377

$76,284

$45,124

$57,124

$67,703

$75,452

8884274

$3,105,565

$3,191,785
$3,171,136
$3,079,888
$2,965,724
$3,061,272
$3,115,988
$3,050,837
$3,231,629
$3,139,554
$3,127,854
$3,253,537
$37.494.769

Allowed ground avg bill -

Ava. Bl

$7,711
$6,889
$7,665
$7,852
$6,109

~ $6,853

$6,297
$6,935
$6,446
$6,347
$7,523
$6,859
$7.018

Adjusted Allowed Average Bill -

YTD Ava,

$7,711
$7,249
$7,355
$7,449
$7,273
$7,214
$7,121
$7,099
$7,052
$6,992
$7,033
$7,018
$7,018

$7,098.00

AV Bill

$988

$987
$1,012
$1,005
$1,004
$1,014
$1,010
$1,014
$1,008
$1,015
$1,013
$1,011

~$1.007

$988
$988
$995
$998
$999
$1,001
$1,003
$1,004
$1,004
$1,006
$1,006
$1,007
$1,007

$1,002.00
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CARE FLIGHT OPERATIONS REPORT
JUNE 2012
WASHOE COUNTY

% In Town Transfer:
0 Ground ITTs were completed

o

% Outreach, Education, & Marketing:
> 1 Community Education & Public Event

6/27/112 Cold Springs VFD safety training . .. Flight staff

90

«» Statistics

Washoe County Flights

# patients

Total Flights: 11

Total Patients 11
Expired on Scene 0
Refused Transport (AMA) 0
Scene Flights 7
Hospital Transports 4
Trauma 2

Medical 8

High Risk OB 0
Pediatrics 1

Newborn 0

Full Arrest 0
Total 11
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o

MSA.

GROUND AMBULANCE OPERATIONS REPORT

June 2012
1. OVERALL STATISTICS:
Total Number Of System Responses 5473
Total Number Of Responses In Which '
No Transport Resulted 2279
Total Number Of System Transports 3194

2. CALL CLASSIFICATION REPORT:

Cardiopulmonary Arrests 2%
Medical 45%
OB 0%
Psychiatric/Behavioral 4%
Transfers 18%
Trauma 26%

Trauma - MVA 7%

Trauma - Non MVA 19%
Unknown/Other 5%

Total Number of System Responses  100%

3. MEDICAL DIRECTOR'S REPORT:

The Clinical Director reviewed:

100% Full Arrest Ground Charts
100% Pediatric ALS and BLS Ground Charts
100% All Ground Intubations

Review of the following patient care records (PCR) for accurate and complete documentation and
appropriate use of protocol:

¢ 100% of cardiopulmonary arrests
* 100% of pediatric patients both ALS and BLS transport and non-transport patients

¢ 100% of advanced alrways (outside cardiac arrests)
o ETCO2 use in cardiac arrests and advanced airway

¢ 100% of Phase 6 Paramedic and EMT PCRs
* 100% Pain/Sedation Management
e Total of 2699 PCRs




All follow-up deemed necessary resulting from Communication CQI was completed by Chris Barton,
EMD, Communications Education and CQI Coordinator

4. EDUCATION AND TRAINING REPORT:

A. Public Education

Advanced Cardiac Life Support

Date | Course Lbcaﬁon | . Sttldenfs |
6/6/12 Eastern Plumas Healthcare 4
6 / 9/ 12. REMSA ! 14
6/21/12 REMSA 11
6/21/12 EMS CES 911 Training Site : 5

Advanced Cardiac Life Support Recert

Date | Course Location - o Students
6/7/12 John Mohler & Co. 11
6/8/12 John Mohler & Co. 16
6/18/12 REMSA 13
6 /23/ 12 | Summit Medical Education and Training o 1
6/25/12 EMS CES 911 Trainir{g Site 4

6/26/12 Zack Marcus . 1
6/27/12 EMS CES 911 Training Site - 3
6/28/12 - REMSA 11

Advanced Cardiac Life Support Skills

Date . Course Location o Students
6/1/12 SMRMC 1
6/7/12 - REMSA 1

6/20/12 | REMSA . 1




Advanced Cardiac Life Support Prep

Date Course Location Students
6/1/12 REMSA 5
Bloodborne Pathogen
‘ Date Course Location Students
5/15/12 CCNN 10
6/19/12 REMSA 9
6/20/12 REMSA 20
6/21/12 CCNN 13
6/26/12 CCNN 4
6/27/12 CCNN 22
Health Care Provider CPR
Date Course Location Students

12/8/11 Silver Legacy 2
4/17/12 Humboldt General Hospital 14
.4/ 29/12 Carson City BLM 11
4/30/12 Carson City BLM 9
5/8/12 Carson City BLM 12
5/9/12 Carson City BLM 13
5/9/12 Humboldt General Hospital 20
5/16/12 NDOC 2
5/18/12 NDOC 6
5/23/12 Carson City BLM 10
5/27/12 Nye County Sheriff 1
5/31/12 CPR Plus 1
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5/31/12 CPR 1st Aid Training Site 1
6/1/12 NorCal EMS Educational Services. 1
6 / 2/ 12 EMS CES 911 Training Site 2
6/2/12 Jennifer Kraushaar v 1
6/2/12 Nye County EMS 7
6/4/12 Milan 18
6/4/12 Chris McNally 3
6/6/12 . SNIC | 11
6/6/12 REMSA 10
6/7/12 REMSA 10
6/8/12 Jennifer Kraushaar 4
6/11/12 REMSA 20
6/11/12 Trent Waechter 14
6/12/12 | REMSA 8
6/12/12 Trent Waechter 16
6/13/12 Willow Springs 15
6/13/12 Trent Waechter 14
6/13/12 NDOC 4
6/13/12 NorCal EMS Educational Services 3
6/13/12 Regent Care Center Reno 5
16/14/12 Storey County Fire Dept 1
6/15/12 Rosewood Rehab 5
6/15/12 Jennifer Kraushaar 5
6/ 15/ i2 Shelly White 1
6/16/12 Cheryl Mangumr 1
6/18/12 EMS CES 911 Training Site 4
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6/18/12 Nye County Sheriff 7
6/19/12 ~ Tyler Teese 1
6/20/12 REMSA 10
6/22/12 CCNN 11
6/23/12 EMS CES 911 Training Site 5
6/23/12 Storey County Fire Dept 8
6/23/12 Humboldt General Hospital 1
6/23/12 Nye County EMS 4
6/24/12 Jennifer Kraushaar 3
6/24/12 Jennifer Kraushaar 8
6/24/12 Jennifer Kraushaar 1
6/26/12 NDOC 3
6/27/12 EMS CES 911 Training Site 4
6/28/12 West Hills Hospital 1
6/28/12 SN]C 6
6/28/12 Silver Lake Volunteer Fire Dept | 1
6/28/12 REMSA 10
Health Care Provider, Employee
Date Course Location Students‘ |
6/4/12 REMSA 1
6/7/12 REMSA 1
6/11/12 REMSA 4
6/15/12 REMSA 1
6/19/12 REMSA 1
6/21/12 REMSA 2
6/28/12 RE.MSA: | 1
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Health Care Provider Recert

Date Course Location Students
2/29/12 Majen 1
3/23/12 Majen 1
4/2/12 Majen 1
4/3/12 Méj‘en 4
4/20/12 Humboldt General Hospital 1
6/1/12 Nampa Fire Dept 3
6/2/12 Riggs Ambulance 7
6/4/12 REMSA | 9
6/4/12 Tahoe Foreét Hospitai | 1
6/7/12 ~ REMSA 7
6/7/12 Tahoe Forest Hospital 1
| 6/8/12 Tahoe Forest Hospital 1
6/12/12 EMS CES 911 Training Site 2
6/13/12 REMSA 9
6/13/12 Tahoe Forest Hospital .1
6/ 14/ 12 REMSA 9
6/14/12 REMSA 1
6/14/12 WCSD 3
6/14/12 Eastern Plumas Healthcare 4
6/14/12 Eastern Plumas Healthcare 9
6/15/12 EMS CES 911 Training Site 4
6/16/12 REMSA 8
6/19/12 EMS CES 911 Training Site 1

B 6/19/ 12 Tahoe Forest Héspital o 4
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6/19/12 Tahoe Forest Hospital 8
6/21/12 REMSA 8
6/22/12 West Hills HosPital 6
6/22/12 Tahoe Forest Hospital 1
6/25/12 EMS CES 911 Training Site 1
6/25/12 EMS CES 911 Training Site 1
6/26/12 REMSA 7
6/26/ 12> Humboldt’General Hospital 4
6/27/12 Leslie Cowger 1
6/28/12 Tahoe Forest Hospital 4
6/29/12 | REMSA 10
Health Care Provider Skills
Date Course Location Students
5/24/12 Tahoe Pacific H_os?ital South Meadows 1
6/2/12 Elko County School District 6
6/2/12 Elko County School District 4
6/4/12 . REMSA 4
6/6/12 REMSA 1
6/7/12 REMSA 1
6/11/12 Majen 1
6/ 15 /12 REMSA 1
6/20/12 ‘ REMSA 1
6/20/12 | Tahoe Pacific Hospital South Meadows 1
6/21/12 | B REMSA T 4
6/25/12 REMSA 1
6/25/12 - REMSA 1

P.12



6/27/12 REMSA 1
6/27/12 Orvis School of Nursing 1
6/27/12 Alex MacLennan 5
6/28/12 REMSA 2
6/28/12 Riggs Ambulance 1
Heart Saver CPR/AED
Date Course Location Students

5/30/12 Nampa Fire Dept 9
5/30/12 Nampa Fire Dept 9
5/31/12 WCS]j | 3
5/31/12 Carson City BLM 11
6/1/12 | Nampa Fire Dept 4
6/2/12 Adrienne Brown 1
6/2/12 | Ronald Oliver 6
6/4/12 .Chrivac'Nal_ly 6
6/6/12 Alex MacLennan 3
6/9/12 WCSD 2
6/12/12 WCSD 2
6/13/12 REMéA 9
6/13/12 REMSA 20
6/13/12 EMS CES 911 Training Sii:e 2
6/13/12 Alex MacLennan 10
6/13/12 Alex MacLennan 10
6/14/12 WCSD 2
6/16/12 WCSD 2
6/18/12 WCsD 2
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6/19/12 Majen 5
6/21/12 WCSD 3
6/23/12 REMSA 5
6/24/12 Lawrence Smith 3
6/25/12 UNR EHS 7
6/25/12 Airport Fire Dept 3
6/25/12 WCSD 2
6/26/12 REMSA 9
6/28/12 WCSD 2
6/29/12 Michael Boharsik 1
Heart Saver CPR/First Aid
Date Course Location Studenfs.
2/23/12 Humboldt General Hospital | 13
2/27/ f12 NDOC 1
3/7/12 Majen 6
3/21/12 Majen 8
3/27/12 Majen 3
4/2/12 Majen 2
4/3/12 Majen 8
4/17/12 Majen 9
4/19/12 Majen 4
4/24/12 Majen 6
4/24/12 Majen 1
4/ 25/ 12 NDOC 1
4/26/12 Majen 9
5/8/ 12 ~ Majen 2
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5/9/12 REMSA 3
5/15/12 Majen 7
5/16/12 Majen 4
5/18/12 Nampa Fire Dept 15
5/24/12 Majen 3
5/24/12 Majen 3
5/30/12 NorCal EMS Educational Services 8
5/31/12 Eagle Valley 5
5/31/12 NDOC 24
5/31/12 NDOC 7
6/1/12 David Anthes 5
6/1/12 NDOC 6
6/1/12 Alex MacLennan 10
6/1/12 Alex MacLennan 7
6/1/12 Humboldt General Hospital 6
6/2/12 REMSA 9
6/ 2/'12 Humboldt General Hospital 6
6/3/12 Storey County Fire Dept 5
6/3/12 Storey County Fire Dept 1
6/4/12 NDOC 5
6/4/12 NDOC 17
6/4/12 Humboldt General Hospital 6
6/5/12 Majen 5
6/6/12 NDOC 10
6/6/12 Community Living Options 5

NDOC 9

6/7/12
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6/7/12 Jennifer Kraushaar 10
6/7/12 Jennifer Kraushaar 9
6/7/12 NDOC 20
6/8/12 Jennifer Kraushaar 15
6/11/12 Barrick Goldstrike 10
6/11/12 Dustin Langston 3
6/11/12 NDOC 17
6/12/12 JOiN 3
6/12/12 NDOC 12
6/12/12 NDOC 7
6/ 12/ 12 Majen 4
6/13/12 NDOC 27
6/13/12 Majen 5
6/13/12 Majen 4
6/15/12 REMSA 8
6/15/12 Elko BLM 17
6/16/12 REMSA 8
6/18/12 SNJC 5
6/18/12 NDOC 21
6/19/12 REMSA 9
6/19/12 Chris McNally 23
6/19/12 Majen 10
6/19/12 Majen 3
6/19/12 Work of Heart 9
6/20/12 REMSA 20
6/20/12 NDOC 9
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6/21/12 NDOC 8
6/21/12 NDOC 8
6/22/12 NDOC 14
6/22/12 Susan Phillips 5
6/22/12 Work of Heart 7
6/25/12 | Community Living Options 2
6/25/12 NDOC 8
6/26/12 JOIN 2
6/26/12 Silver Lake Volunteer Fire Dept 1
6/26/12 NDOC 8
6/26/12 NDOC 17 |
- 6/26/12 NDOC 24
6/27/12 Susan Phillips 1
6/27/12 NDOC 5
6/27/12 Peggy Drussel 9
6/28/12 NDOC 8
6/28/12 Work of Heart 6
6/28/12 Majen | 10
6/29/12 NDOC 5
Heart Saver AED - Skills
Date Course Location Students
6/20/12 REMSA 1
Heart Saver First Aid
Date Course Location Students
12/8/11 Silver Légacy 2
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4/24/12 Majen 1
5/8/12 Majen 4
5/9/12 REMSA 7
6/5/12 Milan 18
6/12/12 REMSA 20
6/13/12 Work of Heart 16
6/19/12 WCSD 1
6/22/12 CCNN 11
6/28/12 Work of Heart 10
Heart Saver Pediatric CPR/First Aid
Date Course Location Students
6/4/12 Tahoe Forest Hospital 5
6/9/12 REMSA 10
6/9/12 Humboldt General Hospital 6
6/11/12 Tahoe Forest Hospital 7
International Trauma Life Support Recert
Date Course Location Students
5/21/12 REMSA 5
Pediatric Advanced Life Support
Date Course Location ‘Students
6/20/12 REMSA 19
Pediatric Advanced Life Support Recert
Date Course Location Students
6/9/12 Trent Waechter 8
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6/13/12 REMSA 8
6/15/12 John Mohler & Co. 3
6/23/12 EMS CES 911 Training Site 1
6/26/12 EMS CES 911 Training Site 1
6/26/12 Humboldt General Hospital 5
6/30/12 EMS CES 911 Training Site 1
Ongoing Courses
Date Course Description / Location Students
7/5/11 REMSA Education - Paramedic Program 9
1/3/12 REMSA Education - Paramedic Program 15
4/10/12 REMSA Education - EMT Advanced 20
Total Students This Report 1773
5. COMMUNITY RELATIONS:
Community Outreach:
Point of Impact
Date Description Attending
6/15/12 14th Annual Point of Impact Charity Golf Tournament 2 staff

Child Safety Seat Checkpoint, at Renown, hosted by
Renown Children's Hospital, 16 cars and 23 seats

7 volunteers, 4

6/16/12 inspected. staff
Northern Nevada Fitting Station Project
Date Description Attending
6/ 7/12 New partner meeﬁng at Saint Mary's. 3 volunteers

P19



6/12/12 Renown Prepared Childbirth Class 14 parents
6/13/12 St. Mary's Prepared Childbirth Class 24 parents
Safe Kids Washoe County
. Date Description Attending
Esther Bennett Field Day, Sun Valley. Manned three
game stations regarding Pedestrian, In and Around 4 volunteers, 250
6/5/12 Vehicles and Fire Safety. students
Safe Kids USA Advisory Council monthly
6/6/12 teleconference. 1 staff
Miguel Sepulveda Séfety Committee monthly meeting, 1 staff, 8
6/6/12 Sparks. volunteers
Safe Kids Washoe County Board of Directors bi-monthly 1 staff, 7
6/7/12 meeting, REMSA. volunteers
Nevada Maternal Child Health Coalition statewide
6/8/12 meeting, Reno. 1 staff
6/11/12 Obesity Forum planning committee meeting, Reno. 7 volunteers
' 1 staff, 13
1 6/12/12 Safe Kids monthly Coalition meeting, Sparks. volunteers
6/14/12 Chronic Disease Coalition quarterly meeting, Reno. 1 staff
Cribs for Kids Train the Trainer Class, Southern Nevada
6/19/12 Health District, Las Vegas. 9 students, 1 staff
US Health Resources and Services Administration
6/20/12 Pediatric Emergencies Webinar 1 volunteer
Maternal Child Health Coalition of Northern Nevada
6/21/12 monthly meeting, REMSA. 13 volunteers
Baby Expo, Reno. Cribs for Kids shared an outreach
booth with the Northern Nevada Immunization 1 staff, 100
6/24/12 Coalition. educated
6/26/12 Safe Kids USA Advocacy Conference Call. 1 staff
Nevada Maternal Child Health Coalition education
6/26/12 committee teleconference. 1 staff
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INQUIRIES

June 2012

There were no inquiries in the month of June.
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GROUND AMBULANCE CUSTOMER COMMENTS - JUNE 2012

What Did We Do Well?

What Can We Do To Serve You Better|

Description / Comments

1 Please send Silver Saver information.
2 ) |1t took forever to get to us. Be able to talk to the driver directly.
3 |Your peaple took great care for my wife. Nothing, you so good now. Fine care.
Your guys took what seemed to have been a long time to|
4 larrive, but were good once they got here,
Immediatley analized what was the ploblem and started Every one was very tolerent to me as | was not very nice
5 |medical treatment to revive it. Not a thing. paitenit.
6 {Reassuring '
7 |[Keeping me calm in such a stressful and scared situation.|| have no complaints, Staff was very professional and caring. | have no complaints.
8 |[Response time was excellent | can think of nothing.
9 |everything nothing
The crew was very helpful in clearly providing my
options as to transporting my husband to ER or not.
10 }Also, so respectful to-my husband.
Great corodinaton betwen, REMSA, Reno Fire, & El
11 {Dorado Securityl! Nothing that | can think of. Great over all
Everything. | was taken to St.Mary's hospital for
12 |treatment. The outcome was excellent. Thank you. none.
13 {Arrived quickly, was pleasant and helpful | hope | won't need your service again. 1 have rio questions.
14 |Just a-transport from the VA to Renown.
15 . We are very happy with you! thank you!
Your staff were comforting and pleasant. Due to the
location of my body, they minimized the pain as best
16 [they could in getting me onto a stretcher.
17 |transport excellent )
The crew kept me calm and relieve my pain. They
18 jresponded quickly.
They took extra good care of me since my blood
19 |pressure was so high.
20 |professional atitude Service in general was great and appreciated
21 {I'm very happy with your service and care. I
22 |La atancion fue exelente siempre le platicaron al nino. |Megusto como fue al servicio. Muy bien.
23 |They were prompt and courteous
24 |polite and courteous to elderly patient. nfa |good ) .
] During the time of the incident can't realy remember. They
25 |Communicated to me to help calm me down. did well to help me.
26 |Your people was great The service was great the team was respectable
All responders were concerned for my comfort and well- )
27 being; Kind and gentle. Couldn't ask for better.
28 |Arrived promptly, very helpful Excellent
The transfer from urgent care to-Renown was very
29 |smooth. Staff was very kind and professional. it was very good. The drive was very quick. I'm sure REMSA saves a lot of lives. - |
30 |Great! )
Paid close attention to my vitals. Emergency unit at At age 82, my first ambulance ride, | did not realize the care
31 |hospital well advised prior to arrival. Nothing |given on the ride.
Both staff told me what they were doing til arriving at
32 [ER. Nothing { can think of. |Norne.
{ 33 {Everything just do like you did great
{Came promptly and made the patient feef better by ’k )
34 |their concern. Can't get better
35 ‘Was unconcious at the time of service.
Crew was professional, well trained, courteous, very
36 |efficient. Just keep the good personnel.
37 |Good service.
38 |All service's were helpful. noihing Care and service was good.
Make sure you bill the insurance. | did not
have a choice in the matter. The doctor forced
us to use the service, otherwise my husband
39 |Got me there. _ {would have driven me. )
40 ‘[Courteous, careful, and caring. Nothing, great service. ) )
41 |Prompt service listen to patient service ok
42 |Everything Nothing at this time n
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What Did We Do Well?

What Can We Do To Serve You Better'

Description / Comments

43 |Made me feel safe.

44 {Kept my 5 yr old grandaughter focused.

45 |Everything that [ was aware of... | was heavily sedated.

Staff was especially kind, comforting and seemed especially
knowledgable.

46 |Everything was great.

Just keep up the great work you do.

Simple God sent.

47 [Got me to St. Mary's ‘promp'ly.

Nothing

Excellent care and service

Got me to the hospital in'a short amount of time.

Not repeat your questions.

49 {As always, very friendly helpfull as you put it

I cannot think of a single thing.

Just the sight of you guys and gals is so very comforting and
the feeling that now one can relax and the feeling that
everything will be okay cause now you're here and how I'll be
safe and in "GOOD HANDS," THANK YOU!

You give me a sense of security to know that'you will be here

50 |Everything. for me if | need you.
51 |As always, everything!! How do you improve perfection?? Nice to know in-bad times, someone cares!!

| didn't call the dispatcher (neighbors called) but help came
52 |Very efficient and fast soon. Thank you! ]

Took care of my husband. It was a long ride and they did

53 |everything great.

Nothing. They did there job's great. They were
wonderful.

When they couldn't find a good pulse on my husband the
paramedic called me and fet me know we were coming into
town. He was a caring and awesome paramedic. Give him
award for being a great paramedic. Thank you. They saved my
husbands life. | thank them cuz we were out camping at Davis
Creek when all my husbands medical problems happened.
Thank you so much for saving my husbands life.

54 |Very quick response, polite, and professional.
| 55 {The guys were wonderful. We felt safe and well care for. Thank youl
56 |Courtious, very respectful, efficient nfa
57 {everything
58 {Real professional, asked questions.
59 |Everything required ? | have used your services many times. You are always grate.
Crew did not use emergency lites and did not ‘
60 |Your crew of 5 had all the equipment and were quick.  |move fast enough on the road. My wife had little time to get to ICU or die.
61 |Everything. No room for improvement.
‘|Calm, professional help. Communicated with me
62 |frequently.
63 |Transparted the patient. No. NV, hospital called REMSA.
64 leverything : nothing excellent service

Rapid responce. Dispatcher staied on the phone until

65 |crew arrival. Paramedics were very professional.

Didn't need the fire truck. Seems like a waste
of money for a medical.

66 |Everything.

67 |Transported pt from nursing home to home.

1 68 |Made me feel comfortable and kept me informed.

Thank youll

Your people were excellent!i Every time ['ve needed to
use your help it's always been great. | couldn't ask for

72

69 |better treatment.

Very polite and helpful. Made me feel like | was
70 limportant. " |Nothing | can think of. Your crew and service was great.
71 [Took away some pain and smiled alot. Excelant care and quick response.

As our mother is ageing, we are grateful to have such a
superior and professional service in our area. Thank you all at
REMSA.

73 ITreatment was great and responded in an quick manner.

74 |Got me in ambulance and made me comfortable.

Can't think of anything.

None.

- 75. |Arrived on time, very helpful

Nothing | can think of.

|Care was very good.

76 |Everything, great job.

Nothing.

This caft was made my Manor Care, so we did not
interact with your personnel but we have always found
77 |you to do excellent work in the past.

78 everything

it would be hard to do!

79 |good service

jgood
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What Did We Do Well?

What Can We Do To Serve You Better _

De_scr_iptipn 1 chments

I told staff my dad was DNR and they said they could not do
that without the signed form. When we arrived at St Mary's,
Dad was on a "VENT" and staff said the ambulance crew
stated that he was a "FULL CODE". This is disturbing. Also,
dad was taken to the hospital previo_ule in March when [ was
out of the country. When | returned to Reno | calied REMSA
and asked if we could subscribe to-"Silver Saver”. The lady |
spoke with said she would mail the application and | have still

80 |Response was quick and professional. not received it.
81 |prompt
82 |Everything Keep up the exceilent service service excellent
83 |Everything was fine.
84 [Everything Nothing
| 85 [service was-gréét
86 |everything. excellent
. 87 |Kept me calm during transport. Nice and personable.  |Nothing. |nfa
88 |The crew made me feel | was in good hands.
89 |Very smooth operation. n/a |Great service.

90

Everything was taken care of immediately with kindness
and great care.

Ti_ming was very perfect and | felt very safe and happy. Thank
you, | felt very fortunate that | was referred to the staff of

{REMSA.

91

Great job, well done.

Thank you, for there is nothing else needed.

very good.

92

| was well taken care of.

93

Your personnel were very professional and did all the
right things to help me. Thanks!

94

1 had chest pain when breathing. | was scaréd, ftwas the
first time | had this. They were professional, and | knew
they would take care of me.

95

They were very helpful in a stressful time.

96

You took very good care of our daughter.

helpful.

Very good.

97

Arrived fast, took my husband to VA Hospital then to
Renown. He had surgery for a bload clot in his head.
Surgery was about 3 hours after | called REMSA to come
o our home. We cannot thank you enough for all your
staff did.

98

Everything.

Nothing.

Excellent.

99

Kept me relaxed

nothing

100

Everythlng.! )

Please keep up the good work. Thanks!

‘| Arrived quickly, assembled in an orderly manner to

101 | perform all tasks. Nothing | can think of. Very courteous, pleasant, and dignified team.
102 |polite, helpful when moving me

103 |Very smooth transport. Thanks.

-104 |Arrived quickly . Doing very well.

105 |1 don't remember much of anything, t blacked out. N/A N/A

106 |Everything. N/A

107

All things..

108

Extreamly well. My husband suffers from Parkinson's
and is a very tuff man to handle. They did a wonderfui
job handling him! :

Serve champagne to wife's?

REMSA was great. They arrived in a timely manner and

103 |were very professional.
110 ‘ |Probably saved my wife's lifel
111 Everything.
) Do not change anything. Your staff was I am please with the service and | would recomend REMSA to
112 extremly helpful and courtoues. my friends and family.

113

Listened attentively to my problemsand was helbful in
every way.

Get to the hospital quicker.

Thanks for everything! .

114

The medic unit staff were very calm and considerate of
my comfort and provided information about my
condition along the way.

Deliver the EKG strip chart to the hospital ER
nurse.

115

Arrived promptly, took over immediately, transported

patient to hospital.
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What Did We Do Well?

What Can We Do To Serve You Bettell

Description / Comments

nine minutes & twenty seconds with 911. |
drove from the fire dept on Baring & Truckee,
it took me two minutes and | stopped at stop

| hope | never need to call againi! 1 hope, but doubt, I'm the
only one this has happened too. Please get GPS or

116 |My husband is still alive!l signs. Unacceptable in my bookl! something. | could be a widow right nowl!|)
117 |Everything.
118 {Very personable. Can't think of anything. Great service. your crew did and excellent jobi
119 |Taking vitals and keeping me calm nothing Everything was very professional. Your team was very helpful,
120 |responded quickly.
121 |everything nothing
" |Everything. | was very sick and not really with it - they
122 |treated me with _klndness and dignity. Nothing Wonderful and kind.

123

Everything!i]

Everyone knew how to treat this emergency. They were

We are grateful for your excellent service, Thank you so very

Made me feel calm and safe on the trip to.Reno.

124 |all knowledgeable, kind, and courteous. much.
125 |All handled professionally.
126 |Everything was excellent Don't know yet Excellent
I was pleased with all of the crew. They were very
127 {helpful. A little more room Great crew!
128 |Helpfull Not charge so much Eood service
I Treated my family with respect and communicated
1129 |clearly. none.
Boys {young paramedics) could have shown a
bit more confidence & leadership. They

1 130 |Compassion & caring exhibited. wanted to follow us to the hospital.

1131 nothing It was great
132 [Transported patient safely to hospital, Very good. Glad you are around.
133 jali

Everything. The two young men who helped were
1134 jwonderful.
Provided prompt, courteous service. The staff was very
135 |kind.
136 |yes nothing
137 Nothing, you guys did well.

Everything arranged by Mammoth Hospital. | was not on

138 board. We're grateful for the SAFE flight!1!

139 |Very welll Can't think of any. Everything worked the way it should have.

140 |Very courteous and helpful ' Staff called me personally in NY to check on my progress.

141 |Theywere very kind nothing great

142 |everything : nothing n/é

143 |Everything was great nothing

144 |Patience with my elderly mother. Compietely satisfied with service. anderful'interaction with elderly patient.

1 145 |Everything. If it ain't broke, don't fix it. Itisa 10!

146 |Everything Well handled. )
With their smile and caring made me feel good. They were
professionals. Bless them all, all of them for helping me. A big

' 147 |They did very good. thank you alllll
Everything! They were prompt, knowledgeable, caring,
148 |clear minded and reassuring. Do just what you did.
149 |responded quickly and efficieritly
| 150 lcommunicate nfa ] i {Iery caring
151 |Courteous, patiént, kind, and professional | have no suggestions. REMSA staff are exceptional!

152

everything

153

The whole ambulance crew was amazing, so nice and
caring with my disabled Alzheimer's mom that is
agitated. They were very tolerant and kind to my mom.
THANK YOU !

The whole crew was stellarl | was so impressed!!

154

U came proply, said who u were at my Dr. office, ask my
name, then ask all the wright questions, if | felt they
needed to know more. Ali did 9-10 service.

I'm very happy :) Tharjk you_!

155

Sorry | haven't received a bill yet. Your response was
rapid and professional. .

156

Dependable and speedy. Persorinel courteous and
considerate.

everything .

nothing

157

I was unable to speak but | could hear everything they

1You did it. Thanks to those guys that took care

of me.

158

were doing and | am very happy on what was done.
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What Did We Do Well?

What Can We Do To Serve You Better!

Description / Comments

|Staff was attentive and very positive wile explaining

Remember the patient can hear. | do not want
to know what you did over the weekend. Save
those conversations for when there is no one

159 |transporting. in the vehicle.

160 |Your staff are very prompt and very professionall Keep up the good work!

161 |Everything Nothing Excellent
162 |Took care of patient ' Nothing, very well done.

163

More pain meds - very uncomfortable.

Guy came into ambulance and cinched check strap hard on
my broken ribs. He did not get info before he did that. 1st
ambulance had flat tire, so another ambutance came and |
was switched.

164

Moved patient from bed to stretcher and then
transported to emergency hospital.

{ don't know at this time.

The care and services by ambulance personnel was
exemplary.

165

Very calming. Worked excellent w/ my husband to get
him stablized and transported.

Medics are professional, well trained. A pleasure to work
with.

166

Nothing.

Hire more people.

The one's that picked me up sucked.

167

The promptness on which your crew arrived on the
scene.

N/A

Your employee's.need to communicate to the family members
as well.

168

caring and professional.

169

1like | didn't matter. Ambulance gave me the
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feeling that | was just an old lady who is like a
frequent flyer.

170

Helicopter - even though couldn't take baby, helped me
very much! Awesome guys. Ambulance - came and took
my baby to Saint Mary's. Awesome people.

Nothing. | have none complaints!

They were great and | felt very comfortable with them taking
my ba by.

-

17

Response time.

172

Everything to the highest standard

Not a thing (excellent!)

Thank youl You saved my lifel

Reno Fire and REMSA crews worked great with other

173 |and myself. I'm retired Fire Capt. Everything was fine!
174 |Everything Keep up the good work
175 |Everything Nothing

176 |Everything Nothing

177

Your courteous and eévery minute keep me informed of
what was to come or what was going on.

JJust keep up your good job:

Thank you.

178

Responded very fast to my critical situation! Must have
been around 5 minutes-at most.

None, your emergency personnel are the best.
| am so thankful for their care of me.

Please thank the personnel that helped my life that night.

O

17

Calmed the patient

Personnel were professional and courteous and we thank you,

180

You took my vitals right away and let me know what
they were.

Nothing, you were fantastic!

Letting me know my oxygen levels and irregular heart rythms
helped me to decide to go to the ER.

181 i feel | got excellent service nothing
182 |Everything. ' ‘
183 |Help very understanding and professional fine Nurses fine too.

184

Everything.

Please thank the team who came to our home and showed
such kindness and professional work to patient and me.

185

Prompt, courteous

Very bumpy ride. Need shocks.

186

You helped with everything.

Nothing, you are great as you a‘re.'

187

Everything.

188

They were calm, friendly, and professional.

189

Everything.

190

in every aspect of the your employee were careful,
considerate and caring.

Nothing that comes to mind.

191

Fast response.

192

Great guys, even athospital.

193

Arrived within a few minutes and were very calming to
be with.

194

The REMSA employees were very poIlte,'prof'e‘ssional
and helpful.

S’bp_érb service.

197

195 |Took good care of patient Nothlng
196 |Everything. Keep up the good work. are, Very satisfied with all services. Thank you very much.

Everything, as usual. You helped my ‘husband get home

|safe and sound so he could die at home with hls dogs

and me - as he wished to do.

Thank you for everything you do. My husband was one of you
a very long time ago

198

The crew had to carry me out because I hurt my back
and couldn't walk. They started an IV and gave me meds

Nothmg |.was very pleased with all the service

| recelved

| was taken care of very well. There also was a student EMT

and he was very good and helpful.

for my pain. The crew was very helpful and friendly.
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What Did We Do Well?

What Can We Do To Serve You Betten

Description / Co_mments

Everything was well donel! Very nice, polite young men!

199 JThank you!

200 [Everything Nothing Was very good
Everything was very professional. Can't think
of anything you could do that would be more

201 jEverything helpful.

202 [yes '

203 {Communicate step by step. Very caring for me. Excéptional

204

Everything. The two gentelmen were very kind, and
curtisy. Very nice to.

Just stay the same way. Friendly, and helpful

205

My blood sugar was 45. They gave me glucose at once in
the ambulance; saving my life | think.

Very good service and care.

206

Excellent care. Very caring staff!

207

you responded in less than 10 mins. All were very nice,
that's all | remember.

You were great.

Thank you so much!

Very polite and understanding. Calm and worked well as

208 |a team. | was very satisfied with the overall service.
They were cheerful and polite. Answered all my
209 |questions to my satisfaction.
210 || know you got him to the hospital. nfa n/a
211 [Everything Nothing that | could see. Thank you!
212 |Everything Nothing
213 | was very satisfied.
214 |You took him to the hospital nfa good.
215 Everythlng fine on our part. i The service was a-ok for me.
216 |Excellent
217 |Ali of the above )
The hospital was great but some of the firemen make
218 [fun of me and my seizures. Nothing to do with you. n/a Paramedics are always great!

219

Called 911, not sure if this was'a REMSA dispatcher, but
the dispatcher was terrific. All of the REMSA people that
came to our home were nothing but the BEST]

Just spoke to billing, person was terrific. Did all of my
insurance paperwork for me!

220

Very quick response to fall. Great care.

221

Everything.

1222

All service was very professional. 1st rate care :)

Care and service was great. Scale 1t6 10 = 10!

223

Dispatcher-and attendants were very swift getting to my
residence.

No improvements needed in your service.

everything they were doing.

224

Only inferior care | have ever had.

Hire men who care.

With a fractured knee attendents had me jump to ground
from approximately 2 to 3 feet. | was crazy to go ahead and
do what they said. 1am 71 yrs old.

Take-what medicare will pay for; charge rest to

225 |All of it. Patrick Smith or Nancy Toy. . Service was fine.
_ | have good relationship with your medics as | work for |I'm not sure how long it took to arrive, but it
226 |RPD. They were awesome. felt like a long time as | lay in the road. You guys did a great job.

227

The gentlemen in the ambulance were extremly nice
and caring. | couldn't have had:better attendants.

228

Everything was fine with us. Good job..

229

Absolutely great] Took great care of my husband.

Keep it up

your personnel were considerate and calming in a scary
situation.

230

"|For me being the patient, everything was done right. As.

so, it helped me in dealing with the pain.

There is no better than what you already do.

LOVE [T}

231

The whole expei’ignce was a lot less stressful with their
help and guidence.

Thank you for helping me in a difficult situation!

232

Everything, thank you.

233

I did not call REMSA myself. | am just assuming that my |
answers are correct. Nothing to indicate otherwise.
Everything went well.

234

Being overly helpful to my wife.

1235

You calmed me down. Were so professional and
efficient.

Your personnel are very caring and helpful.

236 |Cheerful and talkative The 2 workers were very friendly and kind.
Very informative and explained to me why | should go te

237 Jthe hospital due to the injury | sustained. Keep up the good work.
Everything. Made me feel quite at ease and in good

238 |hands. : : Nothing..

239

Responded quickly. Helpful-and friendly.

There service was good-as is.

240

The crew was great. Very efficient.

The 2 ambulance drivers were very professional and explained
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What Did We Do Weil?

What Can We Do To Serve You Betier]

Description / Comments

241

everything

242

Everything! Vety helpful and polite.

243

Fast response time. Kept talking and asking questions to
better attend to my medical emergency.

Just keep doing what you are now.

244

Everything was done well. .

245

Kept me updated on vital signs and answered my
questions.

Medics stoppéd by to check on me at hospital - on there
second run - was very caring.

246

YES1l| Everything

|Only reduce cost.

Told me what is happening in a calm, reassuring manner

Nothing, they did a wonderful job helping me

247 |that totally put me at ease. and my husband.

248 |Everything was done well. no.

249 [All was well ‘ nothing

250 {They were all very nice and great.
Provided me quick response and assistance when | REMSA is a very professional, highly trained organization. As a
suffered from dehydration due to viral flu. Provided retired NHP lieutenant, | feel safer knowing that you are there

251 {fluids, security, and the information on my condition.  {Nothing. to assist me.

252 |Was very helpful in getting extra clothes. Very helpful and caring.

253 |Entire pfocess nothing

255

The staff were very quick and carefully and efficiently

254 |got me to the hospital.

1.could ask for nothing better. They were great!
Thank you so much!!

Everything - timely!

259

256 |Everything Everything was excellent )
257 |Fast transport to S. Renown ’ 1 did not see REMSA - mom was already in hospital bed.
258 |everything ‘ ‘

Please thank them for me. | was in gbod hands.

260

The EMT staff were so kind to me and friendly and

explained é\}erything. THANKSI! )
261 {everything nothing Great service in every respect!
Everything. The EMT was awesome in distracting me :
262 |from my pain. She checked on me several times. Nothing Arrived in minutes, tho it seemed like hrs.
263 |Response time great - people very knowledgable.
264 1 was pretty much out of it, but the attendants were very nice.
[ Keep up the good work and never loose the
265 |Got it done quick and off they went. |great professional care you all give.

Very friendly, very reassuring, medics did their. best to

266 |heip my husband and make him comfortable. Excellent
267 | They arrived quickly and were efficient.
268 |Very professional.
269 [Arrived quickly.
270 Great
271 {everything Your service is always A-1. Good job always.
272 |Everything. _
' ) The fire department were very helpful alsol P.S. Sorry about
273 |Exalent in every way! Nothing - it was done great. this messt!
274 |Everything Nothing Very gopd
275 |Timely and efficient
276 |Everyone was professional, helpful and kind. Nothing | can think of.
277 |Your personnel were very professional and courteous.  [sick. '
278 |The EMT's were kind and thoughtful. No complaints.

279

Yes. They were comforting.

1 remember the paramedic coming into the house, they ask

me guestion. [ can't remember much after that.
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CARE FLIGHT CUSTOMER COMMENTS JUNE 2012

What Can We Do To Serve
What Did We Do Well You Better Description / Comments
Got me to hospital asap and were able to stop the pain on the way. | was .
1 |in remote camping area! Excellent.

This medical episode was scary and your crew put nie at ease: dufing the

2 Jwhole flight. IService was excellent.
3 |Professional and attentive.
4 |Everything : Nothing

[Made me feel at ease about helping my two week old baby, very polite
5 Jand caring.
6 _|Everything Nothing - excellent!

Overall service was good. | was pretty much out of it and don't remember
7' |alot of the flight and service.
8 |Very caring and compassionate. The care was excellent.
9 |Everything, the staff was excellent. Thank you.

Unfortunately, | remember zero about the event including

10 the call to 911. Sorry!l
11 |Comfort the patient - carefully communicate with ER staff and family. rl\Ething { can think of. Very professional and friendly-personnel.
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PUBLIC RELATIONS

June 2012

ACTIVITY

RESULTS

Wrote and distributed REMSA Stars of Life
press release on 6/4.

Follow-up on CPR/AED Awareness Week
that took place from June 1-7.

TV Channels 2, 4 and 8 did stories

during the week regarding the events.

Wrote press release announcing the launch of
the special needs car seat program.

Press release is on hold at this time.

Worked with Care Flight on “Fun Ride”
concept and meetings with KOLO for media
partnershlps

KOLO agreed to be media partner for
the promotion.

Sent out press release regarding REMSA
donating AED to Discovery Museum.

Channel 4 and RG] ran a story
regarding the donation.

Attempted to get PR on REMSA’s evacuation
drill with the VA. However, the VA did not
return calls in order to organize the PR.

Pitched story to RG] regarding REMSA RGJ will do the story in July.
special events team saving woman at Rock N

River Marathon.

Wrote and distributed press release KKOH ran a story on this topic

regarding hyperthermia issues with hot
weather.

interviewing Melissa Krall.
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. REMSA teaches

‘hands-only’
CPR that could..

save a Ilves

RENO —_ As part .of!
National -CPR and AED
| Awareness Week begin--
ning today, the Regional
Emergency ° Medical .

Services . Authority
,(REMSA) will. be  asking
“bystanders if they ' know

what to do i m an emergen- '

. Commumty membersf
“yisiting'one of the high traf- -
~fic locations during the

- week will be taught how to

respond to sudden cardiac
arrest as well as how to do

eﬂ’ectlve “hands-only” CPR.

‘ REMSA has partnered .
with local businesses dur-.

ing the week where they
will conduct the “Sidewalk
' CPR” trainings. The week’s

: trammg calendar 1s as' fol-

lows: .
Today from 10 d.m. to2

) Dlscovery Museum
" (490 So Center St
Reno).

. _Saturday from 9 a.m,

_ to -2 .p.m. at the
,Summlt Slerra Mall

' Farmers’. ~ Market

" (18925 South V1rg1ma
St., Reno) and from 3

‘ pam. to 7 pm. at

Scheels (1200 Scheels

Dr., Sparks). .

' ?_'Sunday from 9 a.m. to
- . 1'pom;. at Squeeze In

. (25 Foothill Blvd.,

Reno).

= .Mondayxfrom 11 a.m.
to -3 p.m.at "Whole
.. Foods (6139 - South

Virginia St., Reno). -

L) Tuesday froim 9.am. to -
2 p.m. at the Summit

. Sierra Mall. Farmers’

. Market (13925 South -

. Virgiria St., Reno).

Thursday from 3.p.m.. . h

"to '8 p.m. at Whole
- Foods Sparks Farmers

REMSAWIH ave mani:"
ikins: and - educators to

Market : (Victorian
WSguare Pla Sparks) .-

monary resuscltatlon (CPR)

with only using | ‘their hands

in-case -of an emergency .
The CPR trammg is not an

course. “The inore people

we_have iff our commumty :
_that know how to recognize

an emergency and do CPR
the more lives we can save,”

" gaid-JW- Hodge, ‘REMSA’s
‘education’ manager. “With
80 percent of sudden card1- ,
Aac arrests occurrmg at'
- home, it is erucial that) more
‘comminity ‘members are -

prepared to respond: CPR
is one way we will be able to

‘increase the chances of sur- .

vival for victims in our com-
munity”

in the. country. Everyone
should know how to per-
form CPR in an emergency.
Immediate, effective CPR

"could more than double a -

yxcinm s chance of surv1va1

. More than 300,000 peo-.
- ple will die from coronary
. p.u. at the TerryLee -
" Wells. ', Nevada

heart disease -this  year

. before reaching the hosp1-
tal. Victims that ‘receive
-immediate CPR’ and.: a. -
shock from an AED within -
- three to five minutes have -
up to a 74 percent chance of.
: surv1val ‘

Currently, less than

elght percent of victims sur- -

vive due to lack of CPR and

- AED use across. the' coun-
. try

REMSA at 775-858-5700 or

online at remsaeducation. .
com.- - o L

- Fﬁday,Juné'l,ZO12' 3A

Sudden cardlac arrest ’
Jsa leading ‘cause of death

. For more. mformatmn.'
‘or questmns, ‘contact
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REMSA trains for emergencies
B:24 PM. Jun 4.2012 | Comments Recommend  Be the first of your friends to recommend His.
Recommend Twest 0. 0 AA
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e Grand Sierra Resort

and Casino, Save Mart,

the sponsors, law ent'orce-
ment agencies, participants,
volunteers and everyone who
" attended the fifth annual Cops
& Burgers Benefit Event, which
raised nearly $14,000 to support
the many sports training and
competitions held throughout .
the year for Special Olympics
Nevada athletes. There were
140 registered cars for the
show-"n’-shine, and nearly 500
burgers were served by law
enforcement officers and their
family members.

Museur of Art receives
support for exhibit

All of the donors to the Neva-
da Museum of Art’s “Edward
Burtynsky: Oil” exhibition,
- including: the Carol Franc Buck
Foundation, the Phil and Jenni-
fer Satre Fam11y Fund at the

Community Foundation of West-

ern Nevada, Barrick Gold of-
North Amenca, Kathie Bartlett,
Mark E. Pollack Foundation, .
Lance and Karyn Tendler and
the ScotiaBank Group.

Other winners are RBC
Wealth Management, for under-
writing the Burtynsky lecture;
the Leonette Foundation, for
underwriting hands/ON! Family
Program on the Free Second
Saturday; and the Timken-Stur-
gis Foundation, for unrestricted
funding. ;

_ Poker Run raises $600 for -
Camp Lotsafun programs
" Everyone who supported the

first Poker Run to benefit Camp
Lotsafun, including: Butcher

Boy Meat Co., Anchor’s Bar and -

Grill, Bar USA Tiger Tom’s,
Bucket 0 Blood Genoa Bar &
-Saloon, the NI ote-Ables Music

Guests are treated to an impromptut tour during the premlere of the

exhlbltlon “Ofl" at the Nevada Museum of Art NEVADA MUSEUM OF ART

cational opportun1t1es to indi-
viduals with disabilities. -

Befibrillator_donated *

. to Discovery Museum

The Regional Emergency
Medical Services Authortty, for
donating an automatic external
defibrillator to the Terry Lee
Wells Nevada Discovery Mu-
seum and prov1dmg training to
the museum’s volunteers on
"how to properly use the life--
saving device. The AED is a
medical device that dehvers an
electric shock to the heart of '
patient in cardiac arrest. The

shock can help restore a normal )

heartbeat

Party inthe Gard 4
aids May Arboretum:
Contributors to the May

Arboretum Society’s first Party
in the Garden, which raised’

monev for unnrovements tothe -

Betsy Lemons Sue Burkharner
Gwen Gilbert, Pat Leedy, Tana
McGuire, Victoria Wallington,
Lorrie Leiker and Kass Kirk-
ham; Connie Dotiglas and her
staff of plant sale volunteers;
Bill Carlos and Phil Brazier and
the arboretum staff. ,
Other winners are donors of
items for the silent auction and
drawing: Marilynn and Peter

" Clarke, Suzanne Adams, Gwen

Gilbert, Patricia Patton, JO oyee
Walsh, Anne Simone, Sara 0.
Erwm Sparky Allen Rapscal-
lion, Moana Nursery, Green
House Garden Center, Truckee

‘River Rock, Reno Aces, Reno

Bighorns, Reno Phllharmomc
Reno Chamber Orclestra, Total

~4+ Wine, Reno Fine Arts, and Dry

Creek Nursery; thspermg
Vine; Silver Peak Brewery; All
Occasion Rentals; and Hug
ngh School Culinary Arts stu-

“dents under the direction of
! Wayne Tuma and H1-P

omt Café
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On June 6th, JW, Kim & Maddie Hodge traveled to DC to urge their Nevada members of
Congress to protect NIH Funding from automatic budget cuts, set to occur in January 2013.
JW's daughter Maddie was born with a supraventricular tachycardia, and is alive because of
medical research. One visit included meeting Senator-Harry Reid.

Read their story below:

On May 4, 2010, my daughter was born. Within 30 minutes she was in supraventricular
tachycardia and quickly being transported to the NICU. | witnessed staff responding utilizing
the training that | have helped provide for the last ten years. Medication was administered,
treatments were made, and her heart was quickly stopped giving it the chance to restart in a
normal rhythm.

Knowing professionally all of the research and work that went into being able to make those
quick decisions that saved her life did not even enter my head until days later when | realized
that my years of learning, volunteering, and teaching have all been possible because of
research. :
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3 ways to enjoy
Free Fishing Day

Free Fishing Day, this Saturday, is our one
chance of the year to fish for free — no
license or trout stamp is needed, although
limits and other regulations apply. We
couldn't pick just three places to fish, so we
came up with three categories instead:

OFFICIAL EVENTS

The two events in Reno are held at Sparks
Marina and Idlewild Park, At the marina, the
Kids Free Fishing Day runs from 7 to 11 a.m.
Sponsored by the Sparks Rotary with help
from the Nevada Department of Wildlife and
city of Sparks Parks and Rec, the event
includes hotdogs and drinks, face painting
and free fishing poles for participants. At

1 Ildlewild Park, the Reno Host Lions Club, in
cooperation with NDOW host a free flshlng
event for kids from 7 to 11 a.m. Kids are
encouraged to bring their own poles,
however 300 poles will be available on a

{ first-come, first-served basis. The event
includes a fire engine from the Reno Fire

Q7 Department, REMSA ambulance crew and the
Sheriff's SWAT vehicle.

GOOD PLACES FOR KIDS

Other good spots to take the Kids include
Virginia Lake, along Lakeside Drive in Reno,
Paradise Pond, off Oddie Boulevard in
Sparks; Marilyn’s Pond in Galena Creek Park
off Mount Rose Highway; and the pond at
Rancho San Rafael Regional Park in
Northwest Reno. Except for Rancho San
Rafael, which is stocked only once a year, the

other lakes are stocked regularly throughout
the spring.

OUR OTHER FAVORITE PLACES

The Truckee River offers numerous spots
for fishing right from the bank. The Truckee
is one of the most heavily fished waters in
the state and can be fished pretty much
wherever you can access it. Experienced
anglers say to avoid downtown, instead, try
parks on the west side of Reno as well as
from spots in Verdi. Try the ponds at Davis
Creek Park in Washoe Valley, off the road on
the way to Bowers Mansion,

— Jackie Green, RGJ

Related Links
Tour Reno-area gardens, ponds and miniature
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Reno police honor
people, businesses
and groups who
helped during tough
2011

The Reno Police Department held its third
annual “Excellence in Policing” awards
ceremony Wednesday and honored
organizations, businesses and other
agencies for their efforts in 2011.

Last year was marked by so many tragedies,
the police department gave special
recognition to a funeral home.

“In 2011, we had a year of unbelievable
tragedy for our community,” Reno police
chief Steve Pitts said to an audience of more
than 300 at the Eldorado Hotel-Casino,
according to a city press release. “The
stories and examples of true leadership and
selflessness left an imprint on all of us.
Today, we recognize those for their
contributions to our community.”

There was a special segment dedicated to
disaster response from through out the
community in 2011. Organizations _
recognized included the Family Assistance
Center, the Trauma Intervention Program,

" the Reno Fire Department, REMSA and
Walton’s Funeral Home. "

Sworn RPD personnel honored were:

Sgt. Michael Browett received the Lifesaving

Medal for saving an unresponsive newborn
baby;

Officer Steve Mayfield was named Police
Officer of the Year;

Detective Derek Cecil was named Traffic
Officer of the Year;

Lt. Mac Venzon received the Chief’'s
Certificate of Commendation for Program
Development for forming and supervising
the Drug Interdiction Unit.

Also honored were:

Assistant United States Attorney Sue Fahami,
who received the Chief’s Certificate of
Commendation for Project Safe
Neighborhood;

University of Nevada, Reno Associate
Professor Emmanuel Manny Barthe received
the Chief’s Leadership Achievement;

Elaine Lewis and Will Grundhauser of the
Senior Auxiliary Volunteer Effortwere
recognized for more than 4,000 hours of
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%/ Boy Scouts of America

Nevada Area Coungil ST mE T

June 29, 2012
Dear Patrick Smith,

Thirty five Explorers from five different Nevada Area Council posts attended the 2012 High
Intensity Explorer Academy Training (HEAT). The Explorers experienced the best leadership our area
has to offer thanks to the work and the time provided by Alan Dobrowolski. Bolstering the Law
Enforcement Explorers’ program reinforces our Explorers’ skills and prepares them for early success
in a law enforcement career. In turn, these Explorers will become some of our best future officers.

The leadership ability our Explorers have gained will also have a profound impact on our community.
Our Explorers will benefit their schools, homes and the world at large.

Explorers progre
not exist without our:

o'hn; ﬁmwneli

Learning For Life/Exploring Chairman

Include Scouting in your will.
A TThilend Won: Asnsmy Qtiomidaide ak Bvnollanesns Pravtyvsor

1745 S. Wells Avenue, Reno, Nevada 89502 .
775-787-1111 - Fax775-787-1114 - www.scouter.org



IEMS NEMSMBR PIO Describes 2012 Ride

The Muddy Angels ride from Massachusetts & Kentucky

Tim Perkins | | Wednesday, June 6, 2012
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More than 100 riders participated in the East Coast and Kentucky routes. Photo Courtesy Ariel Jewell

During EMS Week, dozens of people from EMS systems all over the U.S. gathered to participate in the 2012
National EMS Memorial Bike Rides (NEMSMBR), with routes starting in both Boston, Mass., and Paintsville,
Ky. Both routes ended in Alexandria, Va. The ride is held annually to honor EMS providers who have died in the
line of duty and to advocate for safety in EMS and the wellness of EMS providers.

This was my fifth year on the ride and my first as its public information officer (P10). As with past years, the ride
brings new faces and old friends, laughter and tears, and unforgettable experiences. On the 2012 ride, we
honored more than 40 EMS providers who had paid the ultimate sacrifice for EMS.

Over the seven days, 70—100 riders participated per day on the East Coast route, seven riders on the Kentucky
route, with another 20-25 ride support staff, affectionately known as “Wingmen.” Twenty-two states were
represented among the participants.

For some, it was a return to the ride, but for others, it was their first ride. For both, many moments and
emotions were experienced along the way.

“Everyone has a different reason for doing this ride,” says Dave Milsted, medical services officer with the Cherry
Hill (N.J.) Fire Department, who was on his sixth ride. “I have been lucky enongh not to [have] personally
known a line of duty death. I do it because I believe in the cause.”

Although the Ride has solemn moments, there’s also a spirit of excitement among the participants.

“This feeling is shared by many, and bonds are woven so tightly,” says Jenvifer Lyon of Milford, Conn., a
member of the NEMSMBR Board of Directors. “Someone who knows, who has been on the ride and understands
that it’s not just a bike ride, it's about becoming part of a family of people who understand your struggles and
share them so you don’t have to earry them by yourself.”

For first time participants, the feeling of becoming a part of the “Muddy Angels” is special. “This was my first
Muddy Angels ride, and to say the least, amazing, awesome and overwhelming at times with emotions,” adds



Dawn Scott, an emergency room nurse from Jacksonville, N.C. “I just can't put it all into words how the week
affected me, but [it's] something I will always cherish and hope to be a part of next year.”

“The compassion, love, and determination is overwhelming,” says first-time ride support staffer Shirley Davey of
Leola, Pa., who isn’t an EMS provider but participated with her EMT husband, Steve.

“I can say that I am grateful to have these people there when the call comes and help is needed. How unfortunate
that they are not appreciated for the skills they possess and administer without thought to themselves.”

Even for veteran riders, there are always new experiences. “Doing the Kentucky route was like getting to
experience the NEMSMBR for the first time again,” says Beth Kirkland Davis, a flight paramedic from Reno,
Nev., also a NEMSMBR Board Member. “Working on the West Coast, I would never have met the EMS providers
at the local agencies in rural Kentucky, West Virginia and Virginia. These providers opened their doors to feed us
and made us a part of their family even in the midst of their own struggles.”

The hospitality and generosity shown to the participants is nothing short of spectacular. This year, a bike shop
even donated a bike to a rider who had serious mechanical issues with their bike just prior to the ride, and was
nearly unable to ride.

“Fellow Muddy Angels went to Berkshire Bike and Board (Great Barrington, Mass.) to get ready for the ride and
spoke of my problem,” comments Isaac Greenlaw of Bangor, Maine. “The bike shop donated a brand new hike
for me to use for the week with enly one condition: Ride ag much as possible.”

The 2012 ride was also especially meaningful for many, as the group rode to honor Lori Foster-Mayfield, a
paramedic from Reno, Nev., who died unexpectedly in January. “Due to our previous year’s accounts of the ride,
as well as the outpouring of support for Lori and her passion for her profession, 14 people from the Reno area
joined us on the ride,” says Trish Hamilton, a flight nurse and Lori’s best friend. “For me, [the decision to ride]
was the best decision I could have made. My Muddy Angel family is like no other friendship or family out there.
They are some of the best people I have ever known.”

The common themes among everyene involved are family and camaraderie, People who don’t know each other
on a Friday to give a helping hand to change a tire or help up a long hill and then hug as if they were lifelong
friends at the end of the ride—well, that’s just a feeling that can’t really be put into words.

The NEMSMBR is something everyone must experience.

1’s a grueling journey, both mentally and physically. However, the spirit of the ride, those who are being
honored and the feeling of family among the Muddy Angels heals muscles, hearts and souls,

For more information on the National EMS Memmaorial Bike Ride, please visit www.muddyangels.com or e-mail
PIC Tim Perkins at pio@muddyangels.org.

Muddy Angels in
Gettysburg

Photo Courtesy Arjel Jewell
This gellery appears with:

NEMSMBR. PIO Describes
2012 Ride




Emotional Ride

Beth Kirkland Davis and
Trish Hamilton read during
& Memorial Service for
Muddy Angel Lori Foster-
Mayfield.

Photo Conrtesy NEMSMER

This gallery appears with:
NEMSMBR PIO Describes
2012 Ride

NEMSMBR

Namss of NEMSMBR
honorees are written on the
conerete in front of the
Selden (NY.) Fire
Department.

Photo Cowrtesy Trish
Jubinville

Phis gallery appears with:
NEMSMEBR PIO Describes
2012 Ride

Riders in Time Square

Photo Courtesy Bean
Nemeth

This gallery appears with:
NEMSMBR PIO Describes
2012 Ride



Reading the names of the
fallen

Photo Courtesy Harold
Hoover

This gallery appears with:
NEMSMBR PIO Describes
2012 Ride

Many Muddy Angels ride
to honor a provider they've
lost.

Kaycee Ayres takesa
moment of reflection in
front of the poster of Loxi
Foster-Mayfield.

Photo Courtesy Ariel Jewell
‘This gallery appears with:
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Kentucky Muddy Angels

Photo Conrtesy Heather
Helvey
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Muddy Angels with FDNY
Pipe & Drum

Photo Courtasy NEMSMBR

This gallery appears with:
NEMSMBR PIO Describes
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Muddy Angels on the New
Yaork City bridge

_ Photo Courtesy Ariel Jewell
‘This gallery appears with:

NEMSMBR PIO Describes
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Muddy Angels are a
tightknit group.

Phota Courtesy Doug
Gladstone
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Muddy Angelslend each
other a helping hand on
the ride.

Photo Conrtesy NEMSMBR

"This gallery appears with:
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2012 Ride

Muddy Angels in front of
the Freedom Tower in New
York City

Photo Courtesy NEMSMBR
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NEMSMBR PIO Describes
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Riders reflect on /14

Photo Couwrtéhy Tim Perkins
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NEMSMBR PIO Describes
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Research Saves Lives Fly-In Profile: JW & Maddie Hodge

T ik

On June 6th, 2012, JW, Kim & Maddie Hodge traveled to DC to urge their Nevada members of Congress to
protect NIH Funding from automatic budget cuts, set to occur in January 2013. JW’s daughter Maddie was
born with a supraventricular tachycardia, and is alive because of medical research. One visit included
meeting Senator Harry Reid.

Read their story below:

On May 4, 2010, my daughter was born. Within 30 minutes she was in supraventricular tachycardia and
quickly being transported fo the NICU. I witnessed staff responding utilizing the training that | have helped
provide for the last ten years. Medication was administered, treatments were made, and her heart was
quickly stopped giving it the chance to restart in a normal rhythm.

Knowing professionally all of the research and work that went into being able to make those quick decisions
that saved her life did not even enter my head until days later when | realized that my years of learning,
volunteering, and teaching have all been possible because of research.

-
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You’re the Cure Advocates Urge Congress to J» Association,
Protect NiH Funding! Learn and Live

~ On June 6th, 2012, over 40 You're

the Cure Advocates from 17 key
states came to Washington to urge
their Members of Congress to
protect funding for the National
Institutes of Health (NIH)} from
automatic budget cuts set to occur
in January 2013. If the automatic
cuts (or sequester) occurs, the NIH
could see cuts that total around 8
percent.

The day started bright and early at a

local DC hotel, where our volunteers

and participating staff were

~  welcomed by AHA CEO Nancy

' : - Brown and Vice President of

Federal Advocacy Sue Nelson. After an impressive group photo, AHA President Dr. Gordon Tomaselli

briefed advocates about the funding situation and the damage that the NIH couId suffer if the automatic cuts
occur. : «

Following a training session on Capitol Hill meetings by
Soapbox Consulting’s Christopher Kush, the morning
program concluded with a luncheon moderated by incoming
AHA President Donna Arnett. Speakers included incoming
Chair of the AHA Advocacy Coordinating Committee Dr.
Elliot Antman, stroke survivor Barry Jackson, and heart
disease survivor Gail Harris-Berry. Barry and Gail are
profiled in a complimentary advertisement campaign that is
currently running in Capitol Hill newspapers, which shows
how NIH research saved their lives.

After the luncheon, our volunteers took to the halls of Congress to meet with their lawmakers and urge them
to protect the NIH from funding cuts. Highlights included 10 year-old Olivia Quigley, accompanied by her

father, who shared her story with Senator Scott Brown (MA) of suffering a sudden cardiac arrest while in
gym class.

Not to be outdone, the Hodge Family, including Maddie Hodge, who was born with a
supraventricular tachycardia and is alive today due to medial research, met with Senator Reld from
Nevada.

However, all of advocates had a great day of meetings with members and staff. 62 in total!
Great work everyone!

Check out the You're the Cure Facebook page for continual updates and photos of the event!
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WASHOE COUNTY HEALTH DISTRICT | @
EPIDEMIOLOGY AND PUBLIC HEALTH PREPAREDNESS DIVISION  pypiic Health

July 17, 2012
MEMORANDUM
To: Members, Washoe County District Board of Health

From: Randall L. Todd, DrPH
Epidemiology and Public Health Preparedness (EPHP) Director

Subject: Report to the District Board of Health, July 2012

Communicable Disease

e Influenza — As reported last month, the official influenza season came to an end on May 19" (MMWR
Week 20). Although we continue to conduct sentinel surveillance on a somewhat limited basis, at this
point in the year influenza morbidity typically falls to such a low level that formal reporting of the
surveillance results becomes of no consequence.

This year, however, we have seen a continued low-level of influenza activity into the summer months.
From MMWR week 21 through week 28 we have seen 39 laboratory-confirmed cases of influenza.
Thirty-two of these were influenza B. Of'those, two cases were hospitalized but released without the
need for admission to the ICU. Influenza B is often seen as a secondary peek late in the normal flu
season, but usually not this late.

Washoe County is not unique in this experience. California has reported a similar situation. Also, the
CDC has reported low levels of influenza activity across the country, including outbreaks in the
southeast and the Pacific Northwest. The majority of influenza viruses reported to CDC have been
influenza B.

Year-round influenza surveillance is conducted to help us ensure that atypical or unusual activity
occurring outside of the normal seasonal patterns is not due to an emerging novel strain of influenza
that could be a precursor to a pandemic. Staff is working on a EpiNews that will alert local healthcare
providers to the current situation and encourage their participation in laboratory surveillance.

e Syndromic Surveillance — The Nevada State Health Division has taken unilateral action that will,
effective on August 9; curtail a long-standing syndromic surveillance tool in Washoe County. For
many years the Health District maintained a contract with Health Monitoring Systems (HMS). HMS
and Health District staff established data feeds from the hospitals in Washoe County as well as five
urgent care centers. HMS was able to monitor patient chief complaints from these facilities, categorize
the information by major syndrome, and report to us any aberrations in the data that could indicate an

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-6190 FAX (775) 325-8130

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER




emerging public health threat. This provided staff with near real time insight into health problems
allowing for more rapid response and better situational awareness with known disease outbreaks. A
few years ago the Health Division took over this contract and expanded the program statewide.

Since January of this year the Health Division has been exploring an alternative to HMS known as
BioSense. - BioSense is a program operated through the CDC. A key advantage to BioSense is that it is
free. The Health Division has applied for a grant to assist them in bringing BioSense on board as a
replacement for HMS

Unfortunately, the Health Division did not inform the Local Health Authorities that it would be
terminating its contract with HMS before any significant leg work was accomplished to determine the
feasibility and cost of converting the existing data feeds from hospitals and urgent cares over to
BioSense. Staff only learned of this development from HMS on July 13. It is, therefore, highly likely
that this important part of Washoe County’s syndromic surveillance system w111 be shut down on
August 10 for an unknown period of time.

Staff are working with the Health Division to explore whether or not it may be possible to redirect
funds to extend the contract with HMS temporarily. This would allow for a smoother transition to
BioSense, avoid the need for an interruption in surveillance activities, and, hopefully, prevent the need

to renegotiate data use agreements with the hospitals and urgent care centers.

Public Health Preparedness (PHP)
Staff Presentations:

Information was presented to the Local Emergency Planning Council (LEPC) regarding mass
dispensing and the need for large employers to consider becoming a private Point of Dispensing
(POD) A provide POD agrees to dispense medications to their own staff members and their families
in the event of an emergency that would require rapid treatment of prophylaxis of the entire
population. Private PODs can relieve pressure on public PODs.

Education on preparedness was provided to approximately 60 low-income seniors at the City of
Reno’s Teglia’s Paradise Park re-opening on July 16.

Input was provided on public health emergency response plans to the Reno Access Advisory
Committee regarding the newly formed Northern Nevada Access and Functional Needs Workgroup.
This workgroup is a collaborative effort involving the Health District and Carson City Health and
Human Services.

Training and Education

Staff provided Redundant Communications Tralnlng to the Interdivisional Communicable Disease
Team.
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Other

e PHP staff completed detailed Scope of Work plans for the CDC and ASPR grants including an-
exercise and training plan for the next two years. The Scope of Work plans will be used by the
Nevada State Health Division to incorporate into sub grant awards for the Health District.

e PHP purchased an UbiDuo Communications Device to assist with one-on-one communication with a
deaf or hard-of-hearing client. This has already proven to help staff when obtaining feedback for
emergency response plans. Additionally, this will assist with communications during a public health
emergency. '

Emergency Medical Services (EMS)
The EMS Coordinator trained additional staff to serve as back-ups for the Medical Unit Leader pos1t10n at
the Regional Emergency Operations Center.

)
¥ ¥ ~

. 7 s '/,/
g L TS0

Randall L. Todd, DrPH, Epidemiology and Public Health Preparedness Difector
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DBOH Agenda Item No. 11.B.

Washoe County Health District

Staff Report
Board Meeting Date: 7/26/12
DATE: July 13, 2012
TO: District Board of Health
FROM: Candy Hunter, RN, M.Ed., Acting Division Director

Community and Clinical Health Services
(775) 328-2628, chunter@washoecounty.us

SUBJECT: Community and Clinical Health (CCHS) Division Report
July 2012 District Board of Health Meeting

1. Child Care Health Consulting/National Association of County and City Health
Officials (NAACHO) Award

2. Chronic Disease Program ACHIEVE Project

3. Immunization Program Collaborative with Immunize Nevada

1. Child Care Health Consulting

A recent NACCHO award to CCHS to strengthen local health district Maternal, Child, and Adolescent
Health Services and build capacity will allow a PHN trained as a Child Care Health Consuitant
(CCHC) the opportunity to build capacity for leadership and skill development in the Ten MCH
Essential Services. NACCHO provides training in leadership, the program “Mobilizing for Action
through Planning and Partnerships” (MAPP), and skill-building during three national meetings along
with $6,000 to implement a local MCAH project. Technical assistance will also be made available from
MCAH experts. MAPP will also be used as part of the WCHD accreditation process.

CCHC service requests to the Health District increased over the past year for technical assistance to
meet national child care center certification requirements. CCHCs are generally nurses who provide
health consultation on matters ranging from communicable disease to provision of healthy and safe
foods that meet nutritional and food safety guidelines. Staff is currently working with state and local
child care and earlv education managers to develop systems to implement CCHCs through a train-
the-trainer approach. The NACCHO project will allow development of an online training course,
registration and referral systems through the Children’s Cabinet, and recruitment of the private sector
for CCHC development. Planners hope to establish a model similar to a Colorado program in which
public health provides technical assistance and training to a network of CCHCs with reasonable fees
for service.

CCHS recently partnered with Environmental Health Services (EHS) to conduct training for more than
70 child care providers on food safety regulations and forthcoming inspections. The course was well-
received, provided clear guidelines on standards, and extended Health District support in meeting
requirements. Child care providers received continuing education credit for their participation.

1|Page
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2. Chronic Disease Program ACHIEVE Project CHANGE Assessment

A University of Nevada, Reno MPH student is currently conducting the Center for Disease Control’s
(CDC) Community Health Assessment and Group Evaluation Tool (CHANGE) through interviews with
community representatives in schools, worksites, health care, community-based organizations and
the community at large. The CHANGE tool assessment drives revisions of a Community Action Plan
(CAP) for the Action Communities for Health, Innovation and Environmental Change (ACHIEVE)
project started in 2010. The internship provides an opportunity for the WCHD to conduct a full
assessment rather than a curtailed version based on current staff capacity.

The CHANGE Tool will be proposed as part of a large scale evaluation in the Community
Transformation Grant 2012 application to be targeted at high morbidity/mortality neighborhoods.
Additional data collection and analysis proposed would provide information to inform selection of high
risk neighborhoods for more intensive efforts to prevent chronic disease and promote healthy
lifestyles.

3. Immunization Program Collaborative with Immunize Nevada

To meet the demands of Washoe County parents seeking immunizations as their children head back
to school at the end of August, the Immunization Program will be partnering with Immunize Nevada
(formerly Northern Nevada Immunization Coalition — NNIC) to hold a community clinic at the Legends
Mall on August 18, 2012. It is expected that many of those seeking immunizations will be students
needing Tdap in order to enter seventh grade. The program will also be seeking other community
opportunities to provide immunizations before the school year begins.

) $ S i
& L-*"L/Q/,,f/&‘i;;é.u[ CACLA
Candy Hunter| RN, M.Ed.
Acting Divisioh Director
Community and Clinical Health Services
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Washoe County Health District

ENVIRONMENTAL HEALTH SERVICES DIVISION PublicHealth
DATE: July 17, 2012
TO: District Board of Health Members
FROM: Robert O. Sack, Division Director, Environmental Health Services (EHS)

SUBJECT:  Environmental Health Services Division Report for July 2012

Food Program

EHS submitted an application for one of the two FDA grants that were reported on in last month’s
update. The grant is for a $70,000/year (5-year term) Limited Competition: Advancing Conformance
with the Voluntary National Retail Food Regulatory Program Standards (VNRFRPS) (U18). This
grant falls directly in line with the mission of our division. The second grant was not applied for since
it did not directly relate to the mission of the Health District.

Land Development

One of our Registered Environmental Health Specialists took on the task of coordinating all pool
inspections this season. Thanks to his efforts and those of front staff, the process went
smoothly without incident. All 350 seasonal pools and spas were inspected and opened on
time. This process was also helped by the professional pool service companies who
participated in the CPO pilot program and initially opened 106 bathing places, all of which have
now been inspected by the Health District.

The fiscal year sanitary surveys of water companies have begun, with nine completed and 24
scheduled for the remainder of the year. The state has agreed to modify the terms of the Safe
Drinking Water Act contract to provide more flexibility necessary to address additional
responsibilities taken on by Health District personnel. Staff is now working with the state to
provide better customer service to small water companies by utilizing computer software
previously unavailable to Health District personnel.

Land Development staff has received the first house rebuilding plans from the Washoe Fire.
Staff is working with the contractor to ensure that the septic system can serve the new dwelling
while keeping permitting costs as low as possible. Since the existing septic system components
are underground for the most part, the permit fee was reduced to that required for a remodel
plan review and one inspection.

Solid Waste/Special Events

Jeanne Rucker, Environmental Health Specialist Supervisor, retired July 6. Bob Sack is
temporarily covering the programs under this position. Efforts are underway with human
resources for recruitment.

The Special Events staff has been extremely busy during triple digit weather with Farmer
Markets and Art Town events.
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Division Director’s Report — Environmental Health Services
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Page 2 of 2

Vector-Borne Disease Program

Vector completed its second aerial application on July 11, applying biological pellets on 800
acres. All adult mosquito collections submitted thus far to the Animal Diseases laboratory has
tested negative for encephalitis and West Nile Virus. The weekly bleeding and testing of
chicken flocks for encephalitis/West Nile Virus has also tested negative.

Surveys and applying biological pellets to catch basins have been completed in the downtown
area of Reno and Victorian Square in Sparks. In Reno, we started the residential area east of
Wells Avenue and residential area north and east of Victorian Square. One out of two catch
basins and in some areas two out of three basins are colonized with mosquitoes.

We have been busy with compliance for the building/civil plans whereby our design standards
for infrastructure are constructed as designed. Washoe County Public Works on January 1,
2012, placed the paver tray catch basin insert detail in the Washoe County Hydrology manual.
The first two catch basins in Washoe County required with this design standard are on Ingenuity
Avenue in Spanish Springs. With this design standard, the adult mosquitoes cannot colonize
the water in the sump because the paver tray unit is placed above the sump. The adult
mosquito cannot reach the standing water to deposit their eggs.

At this time of year staff receives calls for abnormal behavior in bats. One of the calls was a
maintenance person observing abnormal behavior of a bat at the Nugget parking area. Several
bats have tested positive for rabies this year although no human interaction has occurred with
these rabid bats.

T Sk

Robert O. Sack, Division Director
Environmental Health Services Division
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WASHOE COUNTY HEALTH DISTRICT @
AIR QUALITY MANAGEMENT DIVISION
PublicHealth

Prevent. Promote. Prdtect.

Date: July 18, 2012

To: District Board of Health @

From: Kevin Dick, Director, Air Quality Management
Re: Monthiy Report for Air Quality Management
Agenda ltem:

The enclosed Air Quality Management Division Report is for the month of
June 2012 and includes the following sections:

Air Quality

Monitoring Activity

Planning Activity

Permitting Activity
Compliance/lnspection Activity
Enforcement Activity
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On June 4, Michael Wolf joined AQM as Environmental Engineer |l for
permitting. Mr. Wolf fills a position left vacant as a budget saving measure
following the retirement of Chris Ralph at the end of June 2011.

On June 6, AQM management attended a meeting of EPA Region 9 and
Nevada Air Agencies held in Las Vegas to discuss air program
implementation activities.

The Division was moved from A115 to B171 during the period from June
11th-14th and began counter operations at the B171 location on June 12th.
The mechanical equipment set-up for the air lab filter weighing room was not
completed until later in the month when the air lab equipment was moved.
Facilities is working to stabilize the temperature and humidity levels in the
lab within required parameters to enable resumption of filter weighing within
the required 30 day period following sample collection.

On Monday June 18th AQM recorded the first exceedance this year of the
National Ambient Air Quality Standard (NAAQS) for ozone. Ozone levels
reached an eight-hour average of 76 ppb. The ozone NAAQS is 75 ppb.

Dr. Deborah Jordan, EPA Region 9 Air Division Director, visited the Health
District to meet with AQM staff and the AHS Officer on Tuesday June 19.
That evening | participated on a panel with Dr. Jordan, and Rob Bamford,
Nevada Division of Environmental Protection, Air Quality Bureau Chief at the
Easter Sierra Chapter Air and Waste Management Association (AWMA)
Dinner. | provided a presentation on Washoe County Air Quality and
successful programs that have been implemented to attain National Ambient
Air Quality Standards. '

Kevin Dick. Division Director

AIR QUALITY COMPARISON FOR JUNE

Air Quality Index Range ﬁl?,fED.ﬁ,ﬁ ﬁl?,fED.‘Q,ﬁ
GOOD - 0t050 17 18
MODERATE 51 to 100 12 12
UNHEALTHY FOR SENSITIVE GROUPS 101 to 160 1 2
'VERY UNHEALTHY - 201te300 | O | 0
TOTAL | - 30 30
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HIGHEST AQI NUMBER BY POLLUTANT

POLLUTANT JUNE 2012 for o1 JUNE 2011 HL R
CARBON MONOXIDE  (CO) 12 25 7 39
OZONE 8 hour (03) 101 101 114 114
PARTICULATES (PM,5) 36 94 | 36 132
PARTICULATES (PM,o) 34 74 18 88
For the month of June, the highest Air Quality index (AQl) value reported was

one hundred and one (101) for Ozone. There were no exceedances of Carbon
Monoxide, PM2.5 or PM10. There were seventeen (17) days the air quality was
in the good range, twelve (12) days the air quality was in the moderate range
and one (1) day the air quality fell into the “Unhealthy for Sensitive Groups”
range due to Ozone.

PM2.5 Infrastructure State Implementation Plan (I-SIP):

_f g’ - The DBOH adopted a revision to the Washoe County portion of the Nevada

e ; PM2.5 I-SIP at the June 28 Board meeting. |-SIPs are required by Section
110(a)(2) of the federal Clean Air Act and demonstrate the Health District's
ability to implement, maintain, and enforce the National Ambient Air Quality

_a’ Standards. The revision included formally submitting five existing local air
S quality regulations to EPA to be included in the Nevada PM2.5 I-SIP.
Q | Smoke Management:
; AQM Planning staff participated in a conference call with the Nevada Division
; of Environmental Protection and local/state/federal land managers to review
the existing smoke management programs.

Ambient Air Monitoring Network Plan:

The 2012 Ambient Air Monitoring Network Plan represents the Air Quality
Management Division’s ambient air monitoring program activities completed in
2011 and proposed network modifications for 2012-13. The public inspection
period closed on June 30 and the Plan was submitted to EPA Region IX on
July 2. The Plan is available at the Ambient Air Monitoring page of the AQM
website at www.washoecounty.us/health/air/aam.html.

Dan Inouye, Branch Chief
Planning and Monitoring
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2012 2011
TYPE OF PERMIT ANNUAL
JUNE YTD JUNE TOTAL
Renewal of Existing Air Permits 148 748 138 1215
New Authorifies to Construct 4 45 7 82
b Contrel Bagmi 14 55 19 89
Dust Control Permits (358 acres) (936 acres) (287 acres) (796 acres)
| Wood Stove Certificates 34 141 21 259
M Deslere Affidayit nf G 2 44 5 107
WS Dealers Afﬁ‘damt of Sale (1 replacements) (24 replacements) (2 replacements) (69 replacements)
e T S e 805 3808 537 5480
WS Notice of Exemtlans g (13 stoves removed) | (38 stoves removed) | (9 stoves removed) | (51 stoves removed)
Asbestos Assessments and
Asbestos Removal Notifications 82 492 60 999
(NESHAP)

“Compliance &
Inspection Activity

Staff reviewed thirty-seven (37) sets of plans submitted to the Reno, Sparks or
Washoe County Building Departments to assure the activities complied with

Air Quality requirements.

Staff conducted sixty-two (62) stationary source renewal inspections and fifty-
four (54) gas station inspections in June 2012. Staff also conducted
inspections on asbestos removal and construction/dust projects.




 Washoe County Health District
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_ Air Quality Management Division Report

The Permitting & Enforcement Branch is pleased to welcome Michael Wolf
as the new Environmental Engineer Il in the Permitting Section. Mr. Wolf
brings a wealth of air quality experience from his years of experience
working as a consultant in the private sector. This Environmental Engineer
Il position has been held vacant since July, 2011, so the Permitting Section
will greatly benefit from having Mr. Wolf on board to help process
applications for new Authority to Construct/Permits to Operate.

AQM Inspectors have been busy with inspections and responding to
complaints. Streamlining of the renewal process for Dust Control Permits
and process efficiencies for Asbestos Assessments/Notifications has
resulted in the Inspection Staff being able to focus on field responsibilities
rather than administrative activities.

forcement Activity |

Charlene Albee, Branch Chief
Permitting & Enforcement




Warmngs

1
I|-
1 ]

Asbestos o 2 9 1 10 21
;Elurning | | 0 3 0 1 10
Construction DUSt ;2 7 17 8 26 59
 Dust Control Permlt o 4 2 9 22
| General Dust 5 19 0 0 0
,Dlesel Idlmg 0 1 0 1 3
Odor 1 2 1 6 17
 Spray Palntlng, : 0 1 0 3 8
'k_'Permlt to Operété i 5 21 13 23 63
,_Woodstovg ” 4 13 0 2 7
fTOTAL'- 24 90 210

f 26 12 17 55
Cltatlons ‘2 18 0 5 9
TOTAL 4 44 12 22 64

* Discrepancies in totals between monthly reports can occur because of.data entry delays.

Notices of Violation (NOVs):
There were four (4) Notice of Violations (NOV’s) issued in the month of June,

2012. There were two (two) NOV Warnlngs and two (2) NOV Citations.
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Washoe County Health District

July 26, 2012
TO: District Board of Health Members
FROM: Joseph P. Iser, MD, DrPH, MSc

Washoe County District Health Officer
SUBJECT: June 2012 Washoe County District Health Officer Report
2012-2013 Legislative Sessions

e WCHD continues to coordinate with Washoe Cdunty and others on legislative
support issues.

Budget
¢ No changes since last report.

Human Resources
e Evaluations continue to meet the self-imposed threshold of 85%.
e We continue recruiting for open positions, including EPHP, AHS, EHS, and soon in
CCHS.
o Candy Hunter, RN, MEd, is Acting Division Director this month for CCHS.

Communication

e DHO wili continue to meet routinely or as needed with all partners.

¢ Dr. Cohen, primary author of the Tri-Data report on EMS services, was asked by
the County to move his presentation to the BCC meeting on August 28.

e We continue to work with St. Mary's and UNR on their effort to produce a more
substantial data set, as reported to you previously, and it appears that Renown will
be working with us in the near future on a unified report to be conducted every 3
years.

e We have begun a weekly update to all staff on pertinent divisional issues. We are
considering other methods to keep WCHD staff better informed as to District-wide
and divisional issues.

e We are in the process of developing a Q&A forum for staff to use anonymously to
ask questions that either the DHO or DDs will answer, as appropriate, along the
lines of ask.washoe for county employees.
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Accreditation

Internal accreditation meetings continue to occur.

As discussed last month, we did not match with a CDC Public Health Prevention

Specialist.

We plan to work closely with the students at UNR to match their goals with our

needs for future PHPS and PHAP applications.

Washoe County and Community Activities

DHO attended the REMSA Board of Directors meeting in July.
DHO continues to meet regularly with the group looking at school-based health

centers, led by WCSD and the oral health coalition.

Health District Media Contacts and Outreach

Health District Media Contacts: June 12 - July 12, 2012

DATE MEDIA REPORTER STORY

7/12/2012 KRXI-CH 21 FOX 11 Reno Shannon Moore Special Events Food - Dougan, Ulibarri
7/11/2012 KRNV-CH 4 NBC Reno Jen Wahl Mosquitoes - Iser, Shaffer, Ulibarri
7/11/2012 KREN-CH27 UNIVISION Reno Raul Delgado Heat - Seals, Ulibarri

7/10/2012 KTVN-CH 2 CBS Reno Paul Neison Heat - Iser, Ulibarri

7/10/2012 KRNV-CH 4 NBC Reno Jen Wahl Heat - Iser, Ulibarri

6/27/2012 KREN-CH 27 UNIVISION Reno Thalia Corona HIV/AIDS - Hardy

6/21/2012 KOH Radio 780 AM Ross Mitchell Pertussis - Kutz

6/20/2012 KRXI-CH 21 FOX 11 Reno Matt Rosenburg Pertussis - Kutz

6/19/2012 KOLO-CH 8 ABC Reno Terri Russell Pertussis - Shore

Press

Releases/Media

Advisories

7/10/2012 PIO Ulibarri Mosquito Abatement - Media Advisory
7/10/2012 P10 Ulibarri Heat - Press Release

6/21/2012 PIO Ulibarri West Nile Virus - Press Release
6/14/2012 PIO Ulibarri Pertussis - Press Released

6/12/2012 PIO Ulibarri Mosquito Abatement - Media Advisory

State-Wide (and Beyond) Organizational Efforts

o We continue to meet at least quarterly with the other two local health authorities
and the NSHD.

e DHO will work to continue broader discussions among border counties for other
mutual aid and program effectiveness issues. These will primarily involve the
health officers, with specific program representatives involved as appropriate.

o We were successful in negotiating an acceptable agreement for the tobacco
program with the NSHD. We have not yet been able to schedule a meeting to
discuss funding for the full chronic diseases grant.
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¢ DHO attended the NACCHO annual conference July 11-13 in Los Angeles. Topics
included syndromic surveillance, emergency preparedness, and coordination
among local health jurisdictions. He also attended the Board meeting.

District Board of Health Information and Resources

e We have developed additional tracking tools for use in the District, including one
for grants and applications, for submissions to the ADA, and for tracking DBOH
requests.

e Attached is the consolidated budget reduction summary requested in previous
DBOH meetings. 1 will attempt to provide a broader overview by August or
September prior to beginning budget discussions.

o The 2011 Communicable Disease Report is currently under final review and should
be posted online in a few weeks and available for you by the next DBOH Meeting.

474&_3/1- A [sen M?‘:’PH,MST

Joseph P. Iser, MD, DrPH, MSc
District Health Officer
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WASHOE COUNTY HEALTH DISTRICT
BUDGET REDUCTION SUMMARY
FY 2007- FY 2013

ADMINISTRATION (AHS)

The administrative and technology infrastructure of the Health District has been
weakened as a result of the reduced level of resources. Program and financial
performance evaluation is deficient inhibiting progress towards achieving goals and
objectives. Ability to perform fundamental review of administrative and operating
policies and procedures to ensure they are reflective of current business practices are
hindered which could result in errors, inconsistencies, improper transactions, and creates
non-essential and repetitive inquiries.

Staff resources have been refocused on only the most vital AHS services. All new
projects are scrutinized, and anything outside the essential AHS services have been
deferred.

Timely responses to inquiries from the District Board of Health, staff, and all public
health stakeholdets have been negatively impacted.

Staff resources dedicated to critical fiscal management and reporting to assure revenues
are being properly collected, deposited, accounted for and adequately safeguarded and
expenditures are used in an effective, and efficient manner are taxed. Staff flexibility to
adjust workload to accommodate shifting priorities has been exhausted. Staff is
becoming fatigued and stressed.

Ability to address the need for increased linkage between fiscal and programmatic short-
term objectives and outcome measures to resolve disparities between the District Board
of Health’s strategic plan, funding availability, and emerging demands.

Pursue grant opportunities and public-private partnerships, but only where those grants
do not create an increased financial burden in the future. Compression of grant
applications, budget redirect and carry-forward requests, and reporting timelines impacts
the quality of staff’s work products.

Technology services demands exceeding the staffing levels. Expectations of internal
customers need to be adjusted to recognize that the level of help they demand negatively
impacts the progress on our permitting system, clinical system, intranet/internet websites,
and State/Federal interactions. This in turn affects the timing and ability to comply with
regulations, implement business process efficiencies, and improve service quality and
quantity for both internal and external customers.




WOMEN, INFANTS AND CHILDREN (WIC)

Loss of 2.0 FTE clinical WIC staff reduced the number of at-risk women and children
served by 361 clients per month equating to 4,332 clients annually.

Residents in need did not receive $21,660 in food each month along with other WIC
benefits.

Studies have shown this reduction increased health care costs by at least $393,000; far
more than the $156,730 WIC receives in local funds to serve 6,200 clients each month.

AIR QUALITY MANAGEMENT (AQM)

Planning activities have been limited to only the highest priority requirements driven by
National Ambient Air Quality Standard and State Implementation Plan deadlines for
required submittals. Work to provide revisions to the PM10 maintenance plan which is
required for EPA redesignation from “Serious” non-attainment to attainment for the
Truckee Meadows has been suspended pending adequate program staffing. Updates and
improvement to AQM regulations have been postponed pending adequate staffing.

Outreach and education of the community regarding air quality and personal actions to
preserve air quality and protect public health have been mostly curtailed as the PIO
position has been held open and now reclassified to address air quality planning
requirements. Sensitive populations may not receive information necessary for them to
take precautionary actions when air quality levels become unhealthful for them. The
public may contribute to excess emissions of air pollutants due to lack.of knowledge
tegarding air quality, behavioral impacts, and sources of emissions.

The AQM administrative and front counter permit staff is overloaded as additional
workload has been imposed upon them due to elimination of the Administrative Secretary
Supervisor position. The operational resiliency of AQM to deliver services to the public
is fragile with only two positions to provide counter service. This required a Supervisor
to have to staff the front counter recently when one of these staff was on vacation, and the
other was required to report for jury duty. Customer service, which is a source of pride
for these workers, has diminished due to heavy workload they must now maintain and
stress has increased.

Holding permitting positions vacant has resulted in delays of about two weeks in issuing
air quality permits to construct for new businesses. AQM is backlogged several months
in scheduling inspections following construction activities at new sources. This can
result in increased air pollutant emissions from new sources prior to addressing source
operations through operating permit conditions. Permitting staff workload is extremely
heavy and the Division is barely able to process and issue annual permit renewals as
required, resulting in additional stress as staff go through this process each month.
Updates and changes to improve the air quality regulations and correct deficiencies have
not occurred due to staffing limitations.




COMMUNITY AND CLINICAL HEALTH SERVICES (CCHS)

All Programs

A 82 % decrease* in client visits

A 68% decrease* in clients served due to staff reductions

A 66% in CCHS management - currently there are three managers for all programs and
each also rotates monthly as Acting Division Director, currently a vacant position.

A 25% decrease* in CCHS staff: FY13 staff level — 44 employees, FYO07 staff level - 59
employees

Little to no surge capacity. Employee workload is high as staff covers responsibilities
from lost positions; burnout and stress levels are chronically high and increasing;
significantly less professional development, increased use of personal resources such as
phones and cars.

Management strategy to reduce impact of staff loss using intermittent hourly staff also
creates managerial challenges related to scheduling, orientation and inherent per diem
staff limitations of skills and knowledge.

Decreased or eliminated participation in community initiatives and staff have withdrawn
representation from multiple community health organizations.

Chronic Disease Prevention Program

Reduced staffing 45% (2.5 FTEs in FY13 from 4.53 FTEs in FY07).

Loss of injury prevention program with potential rise in injuries and deaths from
poisoning, violence, suicide, falls, car crashes, etc.

Health education on risk factors for leading causes of death (heart attack, cancer, and
stroke) decreased with high morbidity/mortality and the associated enormous costs for
disease care.

Decreased public health assessment, policy development, and prevention programming.

Family Planning Program

In 2007 the program had 15.72 FTEs and will have 10.16 FTE in 2013. In CY 2007 the
program saw 4104 clients. In CY 2011 the clinic saw 3230 clients. A 21% decrease in
clients and a 33% decrease in staffing.

Abnormal Pap testing and treatment program eliminated. Clients that require abnormal
Pap testing and treatment face delays and a much more cumbersome process to obtain
care. Cost of care may pose a barrier.

New client appointment availability is limited.

Incline Village no longer provides Title X family planning services.

Clinical and support staff are stretched to capacity.

Clinic supervision consists of one Public Health Nursing Supervisor with no Coordinator
or Health Educator assistance.

Fewer clients receive clinical services. Birth control method varieties limited when
supplemental grant funding unavailable.




Immunization Program

Immunization Local - Positions eliminated (decreased 2.56 FTEs), reduced in hours or
reclassified to intermittent hourly staff; increased budget with supervisor and program
realignments; services and supplies budgets reduced to preserve positions; biological
budget had increased related to a change in state provided vaccines, though this budget
has recently decreased related to personnel and other program needs; days and hours of
services to public reduced related to staff reductions (onsite IZ services available MWF;
offsite continues T,Th).

Immunization Grants — 30% decrease in grant dollars; less capacity to meet community
immunization needs, along with less outreach and education to community members, and
less capacity to participate in community initiatives; increased workload to staff
members, with decreased responsiveness to the public requests; reduced opportunities for
professional development.

Maternal Child Health Home Visitation

Decreased Public Health Home Visitation Program by 50% (reduced 13.54 FTEs in
FYO07 to 4.48 FTEs FY13 with eight positions re-assigned to clinical programs (STD, 1Z,
TB, FP), and 3 PHN positions abolished in FY 2009), closed Nurse Family Partnership
Program and returned grant funds, reassigned PHNSs to small visitation program for high
risk families.

Cuts decreased nurses’ ability to assure health needs of maternal, infant and child health
populations that include 12-17 year old pregnant teens, infants born to parents with
mental illness or substance abuse histories and premature babies.

Increase morbidity and complexity of family health needs demands additional PHN
visits, however nursing resources are unable to meet increased demand.

Decreased access to preventive care results in increased hospital admissions, increased
maternal and infant morbidity/mortality, and loss of field health resources for the indigent
population trying to access medical homes and/or community health resources.

Sexual Health Program

HIV surveillance — increased workload, no increase in staffing. Reduced opportunities for
professional development.

HIV Prevention — Reduced staffing (decrease by 1.88FTE) resulting in remaining staff’
performing administrative and clerical duties.

HIV Prevention Fiscal Agent - Funding for community based HIV prevention programs
eliminated targeting specific populations; increased workload for remaining HIV
program staff as community based prevention program shifted in-house; significant
impact to community as CBO funding eliminated.

STD grant — Minimal increase in funding despite moderate increases in STD cases,
resulting in an increased workload with no changes in staffing levels.

STD Local — Increased budget with supervisor and program realignments; Services and
supplies budgets reduced to preserve positions; reportable STDs have remained steady or
increased; Case and contact investigations taking more time related to social
media/internet, and subsequent anonymity; less time for professional development
opportunities.




TB:

Decreased expertise for complex communicable disease management when staffing
decreased 13% (5.1 to 4.45 FTEs from FY07 to FY13).

Cost shift to local cost center when state amended NRS to eliminate state TB funding.
Positions reclassed to intermittent hourly staff.

Reduced eligibility for screening services at the clinic, including targeted testing for TB.
Minimal outreach to high risk populations including congregate settings (e.g. detention
facilities) puts the community at risk for a tuberculosis outbreak.

Minimal education for health care providers unfamiliar with screening and management
of TB.

Tobacco

Reduced program 60% (currently 1FTE from 2.5 FTEs in 2007).

Eliminated all disparate population outreach (e.g. low SES, Latino, 18-25 yrs, etc.).
Discontinued work on tobacco free housing initiatives.

Eliminated outreach activities and media buys to counter tobacco industry advertising.
Decreased access to preventive care, including referrals to Quit Line, decreased capacity
to participate in initiatives or efforts that impact tobacco prevention and cessation.

ENVIRONMENTAL HEALTH SERVICES (EHS)

Division Wide

Reduced staffing levels by eleven (11) positions.

Every staff member has taken on added workload.

Stress levels are high. '

Reduced office hours to the public by one half hour (currently 8am-4:30pm).
Ability to participate in community initiatives is greatly reduced.

Supervisors are covering more field work to handle surge issues.

Ability to respond to afterhours emergencies is marginal at best.

Reduced travel and training budgets.

Supervisors are putting out fires and not able to be proactive in program planning.

General Environmental

Reduced staffing by seven (7) positions.

Taken on administrative duties that Admin used to do but have now pushed down to
EHS.

Eliminated paid on call for after hours emergencies. Gone to a voluntary call down list
which is marginal. It can take several hours to reach someone.

Present staffing levels will not support an increase in workload as the economy improves.
Longer response times for plan review, complaints, and business license reviews.

Food Program

Reduced staffing by two (2) positions.
All field staff has absorbed added workload to make up for the vacancies.
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Response times to complaints, plan reviews, and business license reviews have increased.
Currently staffed at levels that are not going to be able to absorb new workload.

Permit numbers of both permanent and temporary food permits have continued to climb.
Supervisors are not able to be proactive in regulation and policy development. They are
barely keeping up with managing the day to day program operations.

Vector-Borne Disease Program

One (1) position has been left vacant and intermittent clerical support hours have been
reduced.

Larviciding has been reduced from a high of twelve (12) in one summer season to three
(3) this fiscal year. Each application costs ~ $60,000. This level of application will not
guarantee disease prevention in mosquitoes.

Due to reduced larviciding, adulticiding (fogging) has been increased which is less
effective, more intrusive and requires additional staff hours.

IT Overlay

This program is a surcharge on all of our fee transactions. It helps with our IT needs.
With reduced number of transactions, funds received in this category have declined.

Solid Waste Management

Had to move staff from general fund to Tire Fee funding. This has reduced our ability to
do as much outreach and promotion for recycling and other waste management issues.
Eliminated paid on call for after hours emergencies. EHS cannot guarantee a response to
public safety agencies that require our services.

Increased our travel and training budget in the Tire Fund and have reduced them in
general fund.

Longer complaint response.

Increase in ¢complaints especially in the area of foreclosed homes.

No longer have a PIO dedicated to coordinating promotion activities.

Land Development

Reduced staffing by three (3) positions.

Staff reduced 20% in the last year, with no reduction in workload and additional Safe
Drinking Water Act duties.

Staff not represented at Water Planning Commission and several Washoe County
Committee meetings, creating a lack of current information from reaching the program
and limiting cooperation between agencies.

Complaints no longer closed out in a timely manner.

Supervisor spending 75% of their time in the field due to workload.

Lack of coverage when people are out sick or on vacation.

Documentation suffers due to reduced manpower.

Important on-site sewage disposal regulation updates postponed.

Important well regulation updates postponed.




Safe Drinking Water
e One (1) position funded mostly by general fund has been kept vacant. The position
focused primarily on GIS data conversion and that work is not currently being performed.
e No reduction in grant dollars from the State.

Hazardous Waste
e No reduction in grant dollars from the State.

Underground Storage Tanks
e No reduction in grant dollars from the State.

EPIDEMIOLOGY AND PUBLIC HEALTH PREPAREDNESS (EPHP)

Epidemiology

The elimination of 1 FTE Senior Epidemiologist means that we no longer have a staff member
specifically recruited and assigned to chronic disease epidemiology. Chronic disease accounts
for the majority of morbidity and mortality in Washoe County and the nation. Not having a
chronic disease epidemiologist also inhibits the ability of the Health District to respond to
reported clusters such as cancer or other non-infectious disease “outbreaks” that require different
techniques for investigation and control. Finally, the loss of a Senior Epidemiologist results in a
reduction of surge capacity for infectious disease outbreaks.

Public Health Preparedness

The Public Health Preparedness Program (PHP) is 100% grant funded. Funds come primarily
from the Centers for Disease Control and Prevention (CDC) and from the Assistant Secretary for
Preparedness and Response (ASPR). These federal funds come to Washoe County as a pass
through from the Nevada State Health Division. Federal funds for this program have been
shrinking for the past several years and are predicted to continue to go down. Thus far, lower
levels of funding have been absorbed through decreases in equipment purchases and contracts.
Grant dollars have been used to offset local reductions in staffing and travel in other areas such
as Epidemiology which has a direct tie to grant deliverables. Grant resources have also been
used to address the loss of Public Information Officer (PIO) staff in other Divisions. Continued
decreases in federal funding will diminish our ability to do this.

Vital Records

Vital Records is a revenue producing program and has, therefore, not been asked to take
reductions that would reduce its ability to remain net positive. Further, the State mandated an
increase in fees which has resulted in an even larger net positive balance for this program.
However, none of this increase has been funneled back into the program to improve customer
service. Therefore, service at the window remains available only three days per week and the
counter continues to be closed during the lunch hour. Planning is currently underway to explore
the potential use of a portion of the increased revenues to accomplish better customer service
through increased hours of window service availability.




Emergency Medical Services (EMS)
Staffing reductions have included the elimination of a part-time nurse position that was focused

on EMS Disaster Management and an Office Support Specialist. These job functions have been
absorbed by the EMS Coordinator. The EMS Coordinator has been able to utilize technology
and other efficiencies to maintain this increased workload, however, no programmatic
enhancements such as improving the role of urgent care and skilled nursing facilities in disaster
response exercises have been possible.




