SDISLABS

June 8, 2020

Ms. Charlene Albee

Division Director
Environmental Health Services
Washoe County

1001 E. gt Street
Reno, NV 89512

Dear Ms. Albee:

I am writing you about COVID-19 tests and kits that Washoe County purchased from our firm, Specialty Diagnostics, Inc. (“SDI
Labs”). We understand that you have stopped using the kits we shipped to you in May and you have indicated you do not intend to
collect samples using those kits or to send them to SDI Labs for processing. In the course of the calls between our teams we have also
discussed the issues around the collection and testing process.

Our objective from the start was to provide Washoe County with timely, accurate results from our rT-PCR testing in order to assist
you and your team in identifying any individual who might be infected with SARS-CoV-2 virus. The health and safety of the Washoe
County populace was and remains today our highest priority.

In order to hopefully help rectify matters, we would propose the following:

. Make use of the existing inventory of test kits and, at our cost we will provide a team to oversee/conduct the collection,
packaging and shipping of the samples back to SDI Labs.

2. Guarantee a Turn-Around-Time (TAT) for the rT-PCR viral testing of each sample we collect that does not exceed 72 hours.
If we fail to meet this TAT we will refund you the money for the test &Kkit.

3. Establish a sole point of contact for each test or set of tests we run and establish and validate the protocols and methods of
communication for these results. As long as the point of contact is identified in advance, and doesn’t change, and as long
as the communication channel or its protocol doesn’t change, the TAT will include the time it takes to get results back to
that sole point of contact.

I recognize the validity of this proposal will depend on the specifics of the program as spelled out. If this approach is acceptable we
are prepared to move ahead with you to implement this under the terms we have guaranteed above. If you would like discuss this
further we would be pleased to do so.

Kindest regards,

Ozean MohiudAiu

Ozman Mohiuddin, CEO
Specialty Diagnostics, Inc.

Specialty Diagnostics, Inc.
12634 Hoover Street
Garden Grove, CA 92841
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PandaDoc is the document platform that boosts your
company's revenue by accelerating the way it transacts.
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