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Frances Finch (Treasurer’s Office) – Lead 
Emily Lee (Technology Services) – Lead 
Lori Piccinini (Technology Services) 
Chris Long (Technology Services) 

     E-Payment Implementation Team 
Email: “E-Payment Team” or epayment@washoecounty.us 
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E-Payment  
service delivery 
option  
for the  
County is 
more important  
than ever 
before 
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       Mission: 
Implement convenient 
payment methods for 
county departments to 
provide a better overall 
service experience for our 
customers in a way that is 
efficient, cost effective and 
secure. 
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What  

is included  

in the 

E-Payment 

Project 
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Utilize E-Payment Team as part of 
your solution 

• Experience  

• Knowledge 
• Collaboration 
• Free process 
   review 
• Implementation 
  assistance  
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What is PCI Compliance? 
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What  

is 

Open  

Data? 

Awareness on 
how to handle  
customer 
credit card 
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Guidelines 
 Credit Card Security 
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13 

Credit Card Guidelines 

Working Group 
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