WASHOE COUNTY TREASURER’S OFFICE

CUSTOMER SATISFACTION / SUGGESTION SURVEY

Your comments and opinions regarding the quality of the service provided to you by this office are very important and will help us tailor our processes to provide better service in the future.  Please take a few minutes to complete this questionnaire and evaluate us on the following categories by circling the number that best describes your experience with our office.  We will focus our improvement efforts in the areas where it is needed and let our staff know where they are doing a particularly good job.  Additionally, please indicate if your point of contact with our office was by telephone or in person. 

· My contact was by (circle one):  
Telephone

In Person

Excellent            Above           Average
      Below             Needs

         
          Average                              Average      Improvement

Attitude of Staff (courteous, helpful)


     5

4
     3
         2
             1

Ease of reaching staff by telephone


     5

4
     3
         2
             1

Accuracy/Completeness of information given
   
     5

4
     3
         2
             1

What portion of the service was the most helpful or did you appreciate the most?  What portion of our service was not helpful or was unsatisfactory?

If you have any suggestions for improving our customer service please list them below:

If you have additional needs that were not met, or if you would like to speak directly to a supervisor, we would like the opportunity to assist you.  Please allow us to contact you by providing us with your information below.  If you would prefer not to be contacted, please indicate no by checking the box below.

May we contact you?   Yes _____      No _____

           Date:_____________________________________

Name:
________________________________                          Phone: ___________________________________

Address: _______________________________                          Email: ___________________________________
Thank you for taking the time to complete this survey.  You may direct your response to:

Washoe County Treasurer’s Office

Fax 775-328-2500

P O Box 30039



www.washoecounty.us/treas.

Reno, NV 89520



Email – tax@washoecounty.us 
