WASHOE COUNTY

DISTRICT BOARD OF HEALTH
Matt Smith, Chairman
Amy J Khan, MD, MPH, Vice Chairman
George Furman, MD
Councilman Dan Gustin
Denis Humphreys, OD
Commissioner Kitty Jung
Councilwoman Julia Ratti

ANNOTATED AGENDA

Meeting of the
DISTRICT BOARD OF HEALTH
Building B
South Auditorium
1001 East Ninth Street
Reno, Nevada
March 24, 2011
1:00 PM
NOTICE

PURSUANT TO NRS 241.020, PLEASE BE ADVISED THAT THE AGENDA FOR THE DISTRICT BOARD OF HEALTH
MEETING HAS BEEN POSTED AT THE FOLLOWING LOCATIONS: WASHOE COUNTY HEALTH DISTRICT (1001 E. 9TH
ST), RENO CITY HALL (1 E. 1ST ST), SPARKS CITY HALL (431 PRATER WAY), WASHOE COUNTY ADMINISTRATION

BUILDING (1001 E. 9TH ST), AND ON THE WASHOE COUNTY HEALTH DISTRICT WEBSITE @

WWW.WASHOECOUNTY.US/HEALTH. PUBLIC COMMENT IS LIMITED TO THREE (3) MINUTES PER PERSON.

The Board of Health may take action on the items denoted as “(action)”.

Business Impact Statement - A Business Impact Statement is available at the Washoe County Health District for those items

denoted with a §

1. Call to Order, Pledge of Allegiance Led by Invitation HELD

2. RollCall HELD

3. Public Comment (3 minute time limit per person) NO PUBLIC COMMENT
4, Approval/Deletions to the Agenda for the March 24, 2011 Meeting (action) APPROVED

5. Approval/Additions/Deletions to the Minutes of the February 24, 2011 Meeting  (action) APPROVED




Recognitions and Proclamations

Consent Agenda

Matters, which the District Board of Health may consider in one motion. Any item, however, may
be discussed separately by Board member request. Any exceptions to the consent agenda must
be stated prior to approval.

A. Air Quality Management Cases
1. Recommendation to Uphold Citations Unappealed to the Air Pollution Contro! Hearing
Board
a. Rockford Corporation — Case No. 2060, NOV No. 4422  (action)
2. Recommendations of Cases Appealed to the Air Pollution Control Hearing Board
a. No Cases This Month

B.  Recommendation to Approve Variance Case(s) Presented to the Sewage, Wastewater &
Sanitation Hearing Board
1. No Cases This Month

C. Budget Amendments / Interlocal Agreements

1. Retroactive Approval of the District Health Officer's Acceptance of Subgrant Amendment
#1 from the Nevada State Health Division, Office of Epidemiology in the Amount of
$90,6486 for the HIV Surveillance Grant Program for the Period of September 24, 2010
through December 31, 2010; and Approval of Amendments Totaling an Increase of
$11,012 in Both Revenue and Expenses to the Adopted FY 11 HIV Surveillance Grant
Program, 10 10012 to Bring the FY 11 Adopted Budget into Alignment with the Grant
(action)

2. Acceptance of Notice of Subgrant Award from the Nevada State Health Division, Office
of Epidemiology for the HIV Surveillance Grant Program in the Amount of $79,634 for
the Period of January 1, 2011 through December 31, 2011  (action)

3. Retroactive Approval of the District Health Officer Acceptance’s of Subgrant Amendment
#1 from the Nevada State Health Division, Sexually Transmitted Diseases (STD)
Prevention and Control Program in the Amount of $117,878 for the Period of January 1,
2010 through December 31, 2010; Retroactive Approval of District Health Officer
Acceptance of Subgrant Amendment #2 from the Nevada State Health Division, STD
Prevention and Control Program in the Amount of $121,878 for the Period of January 1,
2010 through December 31, 2010; and Approval of Amendments Totaling an Increase of
$2,856 in Both Revenue and Expenses to the Adopted FY 11 STD Grant Program, 10
10014 to Bring the FY 11 Adopted Budget into Alignment with the Grant (action)

YEARS-OF-SERVICE

SCOTT BALDWIN - 5 YEARS
MARK DOUGAN -5 YEARS
NICK FLOREY - 5 YEARS
SONIMONGA - 15 YEARS
LORENA SOLARIO - 15 YEARS
DAVID BOLAND -20 YEARS

AMERICAN ADVERTISING

FEDERATION - ADDY® AWARD—

WASHOE COUNTY HEALTH DISTRICT —

“IF YOU SEE IT, SENSE IT, OR KNOW IT - REPOR
PHIL ULIBARRI

NORTHERN NEVADA IMMUNIZATION
COALITION (NNIC) 13™ ANNUAL

AWARDS EVENT - “SILVER SYRINGE
AWARD ~ ADULT IMMUNZATION PROGRAM
OF THE YEAR

WASHOE COUNTY IMMUNIZATION
PROGRAM

UPHELD, $2,500 FINE LEVIED

APPROVED

APPROVED

APPROVED



10.

1.

12.

4,  Acceptance of Notice of Subgrant Award from the Nevada State Health Division,
Sexually Transmitted Disease (STD) Prevention and Control Program in the Amount of
$119,023 for the Period of January 1, 2011 through December 31, 2011 (action)

5. Approval of Notice of Subgrant Award from the Nevada State Health Division in the
Amount of $178,143 (with $17,814 or 10% Health District match) in Support of the
Centers for Disease Control and Prevention (CDC) Public Health Preparedness (PHP)
Program for the Period of March 15, 2011 to August 9, 2011; and Approval of
Amendments Totaling an Increase of $173,143 in Both Revenue and Expense to the FY
11 CDC PHP Federal Grant Program (2009 Extension), 10 10926 (action)

6. Approval of Notice of Subgrant Award from the Nevada State Health Division in the
Amount of $62,554 (with $6,255 or 10% Health District match) in Support of the
Assistant Secretary for Preparedness and Response (ASPR) Hospital Preparedness
Program for the Period of July 1, 2010 to June 30, 2011; and Approval of Amendments
Totaling an Increase of $62,554 in Both Revenue and Expense to the FY 11 ASPR
Hospital Preparedness Federal Grant (2009 Carry Over), IO TBA (action)

Donation

A. Acknowledge the Donation of Radio Advertisements on KUNR with a Value of $180 from Dr.
Mary Anderson, MD, MPH for the Benefit of the Chronic Disease Program of the Washoe County
Health District (action)

Air Pollution Control Hearing Board Cases — Appealed to the District Board of Health
A. No Cases This Month

Regional Emergency Medical Services Authority

A. Review and Acceptance of the Operations and Financial Report for January and February
2011 (action)

B. Update of REMSA's Community Activities Since January 2011

Review and Acceptance of the Monthly Public Health Fund Revenue and Expenditure for
February 2011 (action)

Update - Fiscal Year 12 Budget

Public Hearing - Washoe County Health District Health Department Fee Schedule

A. Presentation and Discussion of Proposed Revisions to the Washoe County Health District's
Fee Schedule, specific to the Administrative Health Services Division, Community and
Clinical Health Services Division, Air Quality Management Division, in accordance with the
Washoe County District Board of Health Regulations Governing Air Quality Management, and
the Environmental Health Services Division, in accordance with the Washoe County District
Board of Health Regulations Governing Food Establishments; Washoe County District
Board of Health Regulations Governing Sewage, Wastewater, and Sanitation; Washoe
County District Board of Health Regulations Governing the Prevention of Vector-Borne
Diseases; Washoe County District Board of Health Regulations Governing Liquid Waste;
Washoe County District Board of Health Regulations Governing Invasive Body Decoration
Establishments; Washoe County District Board of Health Regulations Governing Public
Bathing Places; Washoe County Disfrict Board of Health Regulations Governing Public
Spas; Washoe County District Board of Health Regulations Governing Mobile Home and
Recreational Vehicle Parks; Washoe County District Board of Health Regulations
Governing Solid Waste Management; and the Washoe County District Board of Health
Regulations Governing Well Construction

B. Recommendation for Approval and Adoption of the Revisions to the Washoe County Fee
Schedule (action)

APPROVED

APPROVED

APPROVED

ACKNOWLEDGED

ACCEPTED

PRESENTED

PRESENTED

NO FEE INCREASES THROUGH
SEPTEMBER

FEES FOR REDUCTION

APPROVED - ITEM FOR STRATEGIC
PLANING SESSION



13.

14.

15.

16.

17.

Washoe County Health District - 2011 Legislative Bill Tracking with Possible Direction to Staff
(action)

Volunteer Agreement for Medical Individuals of the Medical Reserve Corps and Provision of
Liability Coverage (MRC)

Staff Reports and Program Updates

A. Director, Epidemiology and Public Health Preparedness — Communicable Disease;
Public Health Preparedness (PHP) Activities

B. Director, Community and Clinical Health Services - CCHS Staff Training Day; ‘Cribs for
Kids Program’; Family Planning Program (The Story of One Client)

C. Director, Environmental Health Services — Warning - Fake Food Inspectors in Washoe
County; Solid Waste Plan; iRefil Web Page Design with Truckee Meadows Water Authority
(TMWA) and Outreach

D. Director, Air Quality Management - Monthly Report of Air Quality Activities, Permitting
Activities, Compliance/inspection Activity, and Enforcement Activity

E. Administrative Health Services Officer — No Report This Month

F. District Health Officer - Interim Health Officer's Plan Report on Progress to Date
Board Comment — Limited to Announcements or Issues for Future Agendas

Adjournment (action)

ACCEPTED

DISCUSSED

PRESENTED

COMMENTS PRESENTED

ADJOURNED

NOTE: ltems on the agenda without a time designation may not necessarily be considered in the order in which they appear on the

agenda.

Disabled members of the public who require special accommodations or assistance at the meeting are requested o notify
Administrative Health Services in writing at the Washoe County Health District, PO Box 11130 Reno, NV

89520-0027 or by calling (775) 328-2416.



WASHOE COUNTY
DISTRICT BOARD OF HEALTH
Matt Smith, Chairman
Amy J Khan, MD, MPH, Vice Chairman
George Furman, MD
Councilman Dan Gustin
Denis Humphreys, OD
Commissioner Kitty Jung
Councilwoman Julia Ratti

AGENDA
Meeting of the
DISTRICT BOARD OF HEALTH
Building B
South Auditorium
1001 East Ninth Street

Reno, Nevada

March 24, 2011

1:00 PM
NOTICE

PURSUANT TO NRS 241.020, PLEASE BE ADVISED THAT THE AGENDA FOR THE DISTRICT BOARD OF
HEALTH MEETING HAS BEEN POSTED AT THE FOLLOWING LOCATIONS: WASHOE COUNTY HEALTH
DISTRICT (1001 E. 9TH ST), RENO CITY HALL (1 E. 1ST ST), SPARKS CITY HALL (431 PRATER WAY), WASHOE
COUNTY ADMINISTRATION BUILDING (1001 E. 9TH ST), AND ON THE WASHOE COUNTY HEALTH DISTRICT
WEBSITE @ WWW.WASHOECOUNTY.US/HEALTH. PUBLIC COMMENT IS LIMITED TO THREE (3)
MINUTES PER PERSON.

The Board of Health may take action on the items denoted as “(action)”.

Business Impact Statement - A Business Impact Statement is available at the Washoe County Health District for
those items denoted with a $

1:00 PM 1. Call fo Order, Pledge of Allegiance Led by Invitation Mr. Smith
2, Roll Call Ms. Smith
3. Public Comment (3 minute time limit per person) Mr. Smith '
4. Approval/Deletions to the Agenda for the March 24, 2011 Meeting (action) Mr. Smith

5. Approval/Additions/Deletions to the Minutes of the February 24, 2011 Meeting  (action) Mr. Smith



Recognitions and Proctamations
A. Years-of-Service
1. Scott Baldwin — EHS - 5 Years
2. Mark Dougan — EHS - 5 Years
3. Nick Florey —EHS - 5 Years
4, Soni Monga — AHS - 15 Years
5. Lorena Solario - CCHS - 15 Years
6. David Boland — EHS - 20 Years

B. American Advertising Federation — Presentation of the ADDY® Award to the Washoe County

Health District for the “If You See If, Sense it, or Know It - Report I’ Child Abuse Prevention

1. Phil Ulibarri, Public Information Officer
C. Northern Nevada Immunization Coalition (NNIC) 13t Annual Awards Event — “Silver Syringe
Award - “Adult Immunization Program of the Year”

1. Washoe County Immunization Program

Consent Agenda

Matters, which the District Board of Health may consider in one motion. Any item, however, may
be discussed separately by Board member request. Any exceptions to the consent agenda must
be stated prior to approval.

A. Air Quality Management Cases
1. Recommendation to Uphold Citations Unappealed to the Air Pollution Control Hearing
Board
a. Rockford Corporation — Case No. 2060, NOV No. 4422  (action)

2. Recommendations of Cases Appealed to the Air Pollution Control Hearing Board
a. No Cases This Month

B. Recommendation to Approve Variance Case(s) Presented to the Sewage, Wastewater &
Sanitation Hearing Board
1. No Cases This Month

C. Budget Amendments / Interlocal Agreements

1. Retroactive Approval of the District Health Officer's Acceptance of Subgrant Amendment
#1 from the Nevada State Health Division, Office of Epidemiology in the Amount of
$90,646 for the HIV Surveillance Grant Program for the Period of September 24, 2010
through December 31, 2010; and Approval of Amendments Totaling an Increase of
$11,012 in Both Revenue and Expenses to the Adopted FY 11 HIV Surveillance Grant
Program, 10 10012 to Bring the FY 11 Adopted Budget into Alignment with the Grant
{action)

2. Acceptance of Notice of Subgrant Award from the Nevada State Health Division, Office
of Epidemiology for the HIV Surveillance Grant Program in the Amount of $79,634 for
the Period of January 1, 2011 through December 31, 2011  (action)

3. Retroactive Approval of the District Health Officer Acceptance's of Subgrant Amendment
#1 from the Nevada State Health Division, Sexually Transmitted Diseases (STD)
Prevention and Control Program in the Amount of $117,878 for the Period of January 1,
2010 through December 31, 2010; Retroactive Approval of District Health Officer
Acceptance of Subgrant Amendment #2 from the Nevada State Health Division, STD
Prevention and Control Program in the Amount of $121,878 for the Period of January 1,
2010 through December 31, 2010; and Approval of Amendments Totaling an Increase of
$2,856 in Both Revenue and Expenses to the Adopted FY 11 STD Grant Program, 10
10014 to Bring the FY 11 Adopted Budget into Alignment with the Grant  (action)

4. Acceptance of Notice of Subgrant Award from the Nevada State Health Division,
Sexually Transmitted Disease (STD) Prevention and Control Program in the Amount of
$119,023 for the Period of January 1, 2011 through December 31, 2011 (action)

Mr. Smith

Mr. Smith

Mr. Bonderson

Mr. Bonderson

Mr. Coulter



10.

11.

12.

13.

5. Approval of Notice of Subgrant Award from the Nevada State Health Division in the
Amount of $178,143 (with $17,814 or 10% Health District match) in Support of the
Centers for Disease Control and Prevention (CDC) Public Health Preparedness (PHP)
Program for the Period of March 15, 2011 to August 9, 2011; and Approval of
Amendments Totaling an Increase of $173,143 in Both Revenue and Expense to the FY
11 CDC PHP Federal Grant Program (2009 Extension), 10 10926 (action)

6. Approval of Notice of Subgrant Award from the Nevada State Health Division in the
Amount of $62,554 (with $6,255 or 10% Health District match) in Support of the
Assistant Secretary for Preparedness and Response (ASPR) Hospital Preparedness
Program for the Period of July 1, 2010 to June 30, 2011; and Approval of Amendments
Totaling an Increase of $62,554 in Both Revenue and Expense to the FY 11 ASPR
Hospital Preparedness Federal Grant (2009 Carry Over), IO TBA  (action)

Donation

A. Acknowledge the Donation of Radio Advertisements on KUNR with a Value of $180 from Dr.
Mary Anderson, MD, MPH for the Benefit of the Chronic Disease Program of the Washoe County
Health District  (action)

Air Pollution Control Hearing Board Cases — Appealed to the District Board of Health
A. No Cases This Month

Regional Emergency Medical Services Autharity

A. Review and Acceptance of the Operations and Financial Report for January and February
2011 (action)

B. Update of REMSA's Community Activities Since January 2011

Review and Acceptance of the Monthly Public Health Fund Revenue and Expenditure for
February 2011 (action)

Update - Fiscal Year 12 Budget

Public Hearing - Washoe County Health District Health Department Fee Schedule

A. Presentation and Discussion of Proposed Revisions to the Washoe County Health District's
Fee Schedule, specific to the Administrative Health Services Division, Community and
Clinical Health Services Division, Air Quality Management Division, in accordance with the
Washoe County District Board of Health Regulations Governing Air Quality Management, and
the Environmental Health Services Division, in accordance with the Washoe County District
Board of Health Regulations Governing Food Establishments; Washoe County District
Board of Health Regulations Governing Sewage, Wastewater, and Sanitation; Washoe
County District Board of Health Regulations Governing the Prevention of Vector-Borne
Diseases; Washoe County District Board of Health Regulations Governing Liquid Waste;
Washoe County District Board of Health Regulations Governing Invasive Body Decoration
Establishments; Washoe County District Board of Health Regulations Governing Public
Bathing Places; Washoe County District Board of Health Regulations Governing Public
Spas; Washoe County District Board of Health Regulations Governing Mobile Home and
Recreational Vehicle Parks; Washoe County District Board of Health Regulations
Governing Solid Waste Management; and the Washoe County District Board of Health
Regulations Governing Well Construction

B. Recommendation for Approval and Adoption of the Revisions to the Washoe County Fee
Schedule {action)

Washoe County Health District — 2011 Legislative Bill Tracking with Possible Direction to Staff
(action)

Mr. Bonderson

Mr. Smith

Ms. Coulombe

Ms. Brown
Ms. Coulombe

Ms. Cooke

Ms. Brown
Ms. Hadayia



14.

15.

16.

17.

Volunteer Agreement for Medical Individuals of the Medical Reserve Corps and Provision of
Liability Coverage (MRC)

Staff Reports and Program Updates

A. Director, Epidemiology and Public Health Preparedness — Communicable Disease;
Public Health Preparedness (PHP) Activities

B. Director, Community and Clinical Health Services - CCHS Staff Training Day; ‘Cribs for
Kids Program'; Family Ptanning Program (The Story of One Client)

C. Director, Environmental Health Services — Warning — Fake Food Inspectors in Washoe
County; Solid Waste Plan; iRefil Web Page Design with Truckee Meadows Water Authority
(TMWA) and Outreach

D. Director, Air Quality Management - Monthly Report of Air Quality Activities, Permitting
Activities, Compliance/Inspection Activity, and Enforcement Activity

E. Administrative Health Services Officer — No Report This Month

F. District Health Officer — Interim Health Officer's Plan Report on Progress to Date
Board Comment - Limited to Announcements or Issues for Future Agendas

Adjournment (action)

Ms. Brown

Dr. Todd
Mr. Kutz

Mr. Sack

Mr. Dick

Ms. Coulombe
Ms. Brown

Mr. Smith

Mr. Smith

ltems on the agenda without a time designation may not necessarily be considered in the order in which they appear on the

agenda.

Disabled members of the public who require special accommodations or assistance at the meeting are requested to nofify

Administrative Health Services in writing at the Washoe County Health District, PO Box 11130 Reno, NV
89520-0027 or by calling (775) 328-2416.



WASHOE COUNTY DISTRICT BOARD OF HEALTH MEETING
Board Room - Health Department Building
Wells Avenue at Ninth Street

March 24, 2011

Roll Call

Public Comment

Approval/Additions/Deletions — Agenda — March 24, 2011
Review — Approval of Minutes — February 24, 2011
Recognitions

Consent Agenda — Air Quality Management Case — Unappealed Notice of Violation
Rockford Corporation — Case No. 1060, NOV No. 4433

Consent Agenda — Budget Amendments/interlocal Agreements

Retroactive Approval - District Health Officer's Acceptance — Subgrant
Amendment #1 ~ Nevada State Health Division Office of Epidemiology — HIV
Surveillance Grant Program

Notice of Subgrant Award — Nevada State Health Division — Office of
Epidemiology - HIV Surveillance Grant Program

Retroactive Approval - District Heath Officer's Acceptance — Subgrant
Amendment #1 — Nevada State Health Sexually Transmitted Disease (STD)
Prevent and Control Program; Retroactive Approval — District Health Officer's
Acceptance of Subgrant Amendment #2 — Nevada State Health Division STD
Prevention and Control Program; and Approval of Amendments to the Adopted FY
11 STD Grant Program, [0 10014

Acceptance of Notice of Subgrant Award — Nevada State Health Division,
Sexually Transmitted Disease (STD) Prevention and Control Program

Approval of Notice of Subgrant Award — Nevada State Health Division — Centers
for Disease Control and Prevention (CDC) Public Health Preparedness (PP) ;
Program; Approval of Amendments - Federal Grant Program (2009 extension),
10 10926

Approval of Notice of Subgrant Award — Nevada State Health Division —
Assistant Secretary for Preparedness and Response (ASPR) Hospital
Preparedness Program; and Approval of Amendments - FY 11 ASPR Hospital
Preparedness Federal Grant Program (2009 Carry Over), 10 TAB

Consent Agenda — Donation — Radio Advertisements — KUNR Radio

3-4



WASHOE COUNTY DISTRICTBOARD OF HEALTH MEETING
March 24, 2011
Page 2

Page

Regional Emergency Medical Services Authority
A. Review and Acceptance of the Operations and Financial Report — January and 5-6
February 2011
B. Update - REMSA’s Community Activities Since January 2011 6
Acceptance of District Health Department Monthly Public Health Fund Revenue 7
and Expenditures for February 2011
Fiscal Year 12 Update 22-33
Public Hearing - Washoe County District Board of Health Fee Schedule 33-34
Washoe County 2011 Legislative Bill Tracking

‘ Staff Reports
Division Director — Epidemiology and Public Health Preparedness 35
Division Director — Community and Clinical Health Services 35
Division Director — Environmental Health Services 35-36
Division Director — Air Quality Management 36
Division Director — Administrative Health Services Officer 36
District Health Officer 36 - 37
Volunteer Agreement — Medical Individuals — Medical Reserve Corps (MRC) 37-39
Provision of Liability Coverage
Board Comment 39
Adjournment 40



PRESENT:

ABSENT:

STAFF:

WASHOE COUNTY DISTRICT BOARD OF HEALTH MEETING
March 24, 2011

Mr. Matt Smith, Chairman; Amy Khan, MD. Vice Chairman; George Furman, MD;
Councilman Dan Gustin; Denis Humphreys, OD; Commissioner Kitty Jung; and
Councilwoman Julia Ratti (arrived at 1:10 pm)

None

Mary-Ann Brown, Interim Health Officer; Eileen Coulombe, Administrative Health
Services Officer; Bob Sack, Director, Environmental Health Services; Dr. Randall
Todd, Director, Epidemiology and Public Health Preparedness; Kevin Dick, Director,
Air Quality Management; Steve Kutz, Acting Director, Community and Clinical Health
Services; Patsy Buxton, Fiscal Compliance Officer; Lori Cooke, Fiscal Compliance
Officer; Stacey Akurosawa, EMS Coordinator; Jeanne Rucker, Environmental Health
Specialist Supervisor; Noel Bonderson, Air Quality Supervisor; Bev Bayan, WIC
Program Manager; Jennifer Hadayia, Public Health Program Manager; Steve Fisher,
Department Computer Application Specialist; Curtis Splan, Department Computer
Application Specialist; Jim English, Senior Environmental Health Specialist; Scott
Baldwin, Environmental Health Specialist; Soni Monga, Community Health
Nutritionist; Dave Boland, Senior Environmental Health Supervisor; Nick Florey,
Environmental Health Specialist; Lorena Solario, Office Assistant Il; Krista Hunt,
Environmental Health Specialist; Amber English, Environmental Health Specialist;
Phil Ulibarri, Public Information Officer; Mark Dougan, Environmental Health
Specialist; Janet Smith, Recording Secretary; and Leslie Admirand, Deputy District
Attorney

At 1:05 pm, Chairman Smith called the Washoe County District Board of Health meeting to order,
followed by the Pledge of Allegiance led by Councilman Dan Gustin, member of the District Board

of Health.

ROLL CALL

Roll call was taken and a full membership of the Board noted.

PUBLIC COMMENT

There was no public comment presented.



WASHOE COUNTY DISTRICT BOARD OF HEALTH MEETING
March 24, 2011
Page 2

APPROVAL/DELETIONS — AGENDA — MARCH 24, 2011

Chairman Smith called for any additions or deletions to the agenda.

MOTION: Mr. Gustin moved, seconded by Ms. Jung, that the agenda of the
District Board of Health March 24, 2011 meeting be approved as
presented.

Motion carried unanimously.

APPROVAL/ADDITIONS/CORRECTIONS — MINUTES — FEBRUARY 24, 2011

Chairman Smith called for any additions or corrections to the minutes of the February 24, 20011
meeting of the District Board of Health.

Mr. Gustin advised he will abstain from the vote due to being absent last month.

MOTION: Dr. Khan moved, seconded by Dr. Humphreys, that the minutes of the
District Board of Health February 24, 2011 meeting, be approved as
received.

Motion carried with Mr. Gustin abstaining.

RECOGNITIONS

Chairman Smith and Ms. Mary-Ann Brown, Interim District Health Officer; presented Certificates of
Recognition to Mr. Scott Baldwin for 5 Years-of-Service; Mr. Mark Dougan for § Years-of-
Service; Mr. Nick Florey for 5 Years-of-Service; Ms. Soni Monga for 15 Years-of-Service; Lorena
Solario for 15 Years-of-Service; and Mr. David Boland for 20 Years-of-Service.

Chairman Smith and Ms. Brown advised that Mr. Phil Ulibarri, Public information Officer, received
the American Advertising Federation — Presentation of the ADDY® Award for the “If You See It,
Sense It, Know It — Report I' Child Abuse Prevention Program. Ms. Brown advised The ADDY®
Awards are the advertising industry’s largest and most representative competition, recognizing and
rewarding creative excellence in the art of advertising. Every year approximately 60,000 entries
are submitted in local ADDY competitions.

Chairman Smith and Ms. Brown advised that at the Northern Nevada Immunization Coalition
(NNIC) 13t Annual Awards Event the “Silver Syringe Award” was presented to the Washoe County
Health District Immunization Program for the “Adulf Immunization Program of the Year". Mr. Steve



WASHOE COUNTY DISTRICT BOARD OF HEALTH MEETING
March 24, 2011
Page 3

Kutz, Immunization Program Coordinator and Acting Director of the Community and Clinical Health
Services Division, accepted the Award on behalf of the Health District.

Ms. Jung

Stated, the Health District receiving these two (2) awards should be submitted to the Reno Gazette
Journal ‘Good News' column and the local media. “With the current financial climate it is important
for the community to be aware of the great things Health District Staff are accomplishing.”

In response to Ms. Jung

Ms. Brown advised that she is aware there was media coverage for both events; that the media
was present during the Annual Silver Syringe Awards; that Staff can “acknowledge these events in
the Gazette Journal from the Health Department perspective.”

CONSENT AGENDA — AIR QUALITY MANAGEMENT CASE — ROCKFORD CORPORATION —
UNAPPEALED NOTICE OF VIOLATION

Staff advised that Citation No. 4433, Case No. 1060 was issued to ROCKFORD CORPORATION
on February 8, 2011, for the installation and operation of gasoline dispensing equipment without an
Authority to Construct/Permit to Operate in violation of Section 030.000 (Source Permitting and
Operation) of the Washoe County District Board of Health Regulations Governing Air Quality
Management. Staff advised the Rockford Corporation was advised of the right to appeal; however,
no appeal was filed; that Staff recommends Citation No. 4433, Case No. 1060 be upheld and a
fine in the amount of $2,500 be levied as a negotiated settlement for a major violation.
MOTION: Dr. Humphreys moved, seconded by Ms. Jung, that Citation No. 4433,
Case No. 1060 (Rockford Corporation), be upheld and a fine in the
amount of $2,500 be levied as a negotiated settlement for a major
violation.
Motion carried unanimously.

CONSENT AGENDA — BUDGET AMENDMENTS/INTERLOCAL AGREEMENTS

The Board was advised that Staff recommends retroactive approval of the District Health
Officer’s acceptance of Subgrant Amendment #1 from the Nevada State Health Division,
Office of Epidemiology in the amount of $90,646 for the HIV Surveillance Grant Program for
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the period of September 24, 2010 through December 31, 2010; and approval of amendments
totaling an increase of $11,012 in both revenue and expenses to the adopted FY 11 HIV
Surveillance Grant Program, 10 10012 to bring the FY adopted budget into alignment with the
grant.

The Board was advised that Staff recommends acceptance of the Notice of Subgrant Award
from the Nevada State Health Division, Office of Epidemiology in the amount of $79,634 for the
HIV Surveillance Grant Program for the period of January 1, 2011 through December 31, 2011.

The Board was advised that Staff recommends retroactive approval of the District Health
Officer’s acceptance of Subgrant Amendment #1 from the Nevada State Health Division,
Sexually Transmitted Disease (STD) Prevent and Control Program in the amount of $117,878
for the period of January 1, 2010 through December 31, 2010; retroactive approval of District
Health Officer’s acceptance of Subgrant Amendment #2 from the Nevada State Health
Division, STD Prevention and Control Program in the amount of $121,878 for the period of
January 1, 2010 through December 31, 2010; and approval of the amendments totaling an
increase of $2,856 in both revenue and expenses to the adopted FY 11 STD Grant Program, 10
10014 to bring the FY adopted budget into alignment with the grant.

The Board was advised that Staff recommends acceptance of the Notice of Subgrant Award
from the Nevada State Health Division, Sexually Transmitted Disease (STD) Prevention and
Control Program in the amount of $119,023 for the period of January 1, 2011 through December
31, 2011,

The Board was advised that Staff recommends approval of the Notice of Subgrant Award from
the Nevada State Health Division in the amount of $178,143 (with $17,814 or 10% Health '
District match) in support of the Centers for Disease Control and Prevention (CDC) Public
Health Preparedness (PHP) Program for the period of March 15, 2011 through August 9, 2011;
and approval of amendments totaling an increase of $178,143 in both revenue and expenses to
the FY 11 CDC Federal Grant Program (2009 extension), |0 10926.

The Board was advised that Staff recommends approval of Notice of Subgrant Award from the
Nevada State Health Division in the amount of $62,554 (with $6,255 or 10% Health District
match) in support of the Assistant Secretary for Preparedness and Response (ASPR)
Hospital Preparedness Program for the period of July 1, 2010 to June 30, 2011; and approval of
amendments totaling an increase of $62,554 in both revenue and expense to the FY 11 ASPR
Hospital Preparedness Federal Grant Program (2009 Carry Over), 10 TBA.
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MOTION: Dr. Humphreys moved, seconded by Ms. Jung, that the retroactive
approvals of the District Health Officer’s acceptance of Subgrant
Amendments #1 and Subgrant Amendment #2 with corresponding
budget amendments; the Notices of Subgrant Awards with
corresponding budget amendments be approved as outlined.
Motion carried unanimously.

CONSENT AGENDA — DONATION - RADIO ADVERTISEMENTS — KUNR

The Board was advised Staff recommends acknowledgement of a donation of radio

advertisements on KUNR with a value of $180 from Dr. Mary A. Anderson, MD, MPH, to benefit the

Chronic Disease Program of the Washoe County Health District.

MOTION: Dr. Humphreys moved, seconded by Ms. Jung, that the donation of
radio advertisements on KUNR with a value of $180, from Dr. Mary A.
Anderson, MD, MPH, to benefit the Chronic Disease Program of the
Washoe County Health District be acknowledged.
‘ Motion carried unanimously.

REGIONAL EMERGENCY MEDICAL SERVICES AUTHORITY

A. Review and Acceptance of the Operations and Financial Report ~ January and February 2011

Mr. Jim Gubbels, Vice President of REMSA

Advised the Board members have been provided with a copy of the January 2011 Operations and
Financial Report; that the overall emergency response times for life-threatening calls in January
2011 was 92% and 97% for non-life threatening calls; that within the eight (8) minute zone it was
92%; within the fifteen (15) minute zone it was 98%; and within the twenty (20) minute zone it was
96%. The overall average bill for air ambulance service for January 2011 was $7,346, with a year-
to-date average of $7,243. The overall average bill for ground ambulance service for January 2011
was $991, with a year-to-date average of $990.

The Board members have been provided with a copy of the February 2011 Operations and
Financial Report; that the overall emergency response times for life-threatening calls in February
2011 was 93% and 94% for non-life threatening calls; that within the eight (8) minute zone it was
. 92%; within the fifteen (15) minute zone it was 98%; and within the twenty (20) minute zone it was
95%. The overall average bill for air ambulance service for February 2011 was $7,077, with a
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year-to-date average of $7,220. The overall average bill for ground ambulance service for
February 2011 was $987, with a year-to-date average of $990.

In response to Mr. Gustin

Regarding the allowable average bill and the current averages, which the monthly reports have
noted, Mr. Gubbels advised that the higher than allowable monthly averages are due to the “miles
traveled”; that the farther out the calls the larger the bill. REMSA will be adjusting the monthly
average through maintaining the base rate and adjusting the mileage charges to “bring the fees
into the allowable average for billing.”

MOTION: Mr. Gustin moved, seconded by Dr. Khan, that the REMSA Operations
and Financial Report for the months of January and February 2011 be
accepted as presented.

Motion carried unanimously.

B. Update ~ REMSA’s Community Activities Since January 2011

Mr. Gubbels

Advised, the Commission of Accreditation of Ambulance Services conducted the reaccreditation
review in February 2011; that REMSA received reaccreditation. REMSA was first accredited in
2005; that REMSA “goes through the accreditation process every three (3) years; that this is
REMSA'’s second reaccreditation.” During this most recent review REMSA *had no deficiencies or
corrections necessary; that REMSA will receive formal notification at the end of March.” The
accreditation process is “one of the measurements REMSA utilizes to test the system confirming
REMSA is doing the best job in complying with all of these standards.”

In response to Mr. Gustin

Regarding the operation of the ambulance services in Susanville, California, Mr. Gubbels advised
the ambulance system in Susanville is operated as Sierra Medical Services Alliance (SMSA),
which is a subsidiary of REMSA. REMSA does not provide any support to that system; that during
the "first year of operation, when Susanville’s system was ‘under a state of emergency’ REMSA did
have units stationed in Susanville. Subsequently there was an RFP issued under SMSA."
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REVIEW — ACCEPTANCE — MONTHLY PUBLIC HEALTH FUND REVENUE AND
EXPENDITURE RPORT - FEBRUARY 2011

Ms. Eileen Coulombe, Administrative Health Services Officer

Advised the Board members have been provided with a copy of the Health Fund Revenue and
Expenditure Report for the month of February 2011; she reviewed the Report in detail advising
Staff recommends the Board accept the Report as presented.

MOTION: Ms. Jung moved, seconded by Dr. Humphreys, that the District Health
Department’s Revenue and Expenditure Report for February 2011 be
accepted as presented.

Motion carried unanimously.

FISCAL YEAR 12 BUDGET UPDATE

Ms. Brown

Advised, the Board members have been provided with a copy of the ‘FAQ on Fiscal Year 2011/12
Budget Strategy and Direction from the Board’ document presented to the County, which
delineates in detail the “summary of planning for sustainability and preparing for potential
Legislative impacts”, as the Board of Health has discussed. This document has been disseminated
to all employees with her last week's Friday 5.

Stated, in preparation of the Health District's budget presentation to the Board of County
Commissioners on Monday, April 4, 2011, Staff has been in the process of preparing “95% and
75% of current funding” estimates. Ms. Brown provided the Board members with a copy of the
power point presentation of the Health District FY 12 budget (a copy of which was placed on file for
the record), advising the information addresses the Health District's “approach to the Budget
challenges during the next several months.” As the Board has discussed, “this is a starting point;
all of the issues contributing to what the final budget target will be for this year (i.e., the Legislative
Session, collective bargaining) are unknown and change is expected.” Additionally, Staff
acknowledges “this will not be an issue of addressing the challenges this year and it will be
complete; that this the first year of a multiple year challenge of the economic downturn for the State
and local jurisdictions.”
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Chairman Smith

Stated, he and Ms. Brown have reviewed this document; that it should be included in the Strategic
Planning Retreat; that this is “a well thought out plan, and could possibly be the starting guideline
for the next three (3) or four (4) years.” He would request the Board members include this
document in the budget notebooks provided during the budget meeting.

Ms. Brown

Stated, she will provide the Board members with the final version of the Health District's budget
presented that will be presented to the County, incorporating any revisions suggested by the Board
members. She has scheduled a “Staff Huddle” for tomorrow to present the budget presentation.

Reviewed the budget overview of the Health District for FY 12, stating there will be “specific
challenges during the upcoming Fiscal Year, including elimination of public health programs and
services, which will negatively impact the health of the community. Further, elimination of these
prevention programs will result in increased demands on other agencies in the community creating
a financial burden for those other agencies. The burdens created will affect the “acute medical
system; other governmental systems (i.e., Social Services); the environment; businesses; the
overall economic conditions of the community. All of the reductions and eliminations required of
the Health District will have significant impacts to the entire community.”

The State of Nevada has indicated it will be transferring responsibility for services to the Counties,
eliminate funding for other services; and require payment for services, which were not previously
paid for by the Health District. The Programs impacted by these efforts are: food inspections for
institutes of higher education ($14,000+); medical treatment for individuals with Tuberculosis
($128,000); the funding will be eliminated; however, the Health District will have to provide the
medical treatment; and Emergency Medical Services (EMS) standards, training and licensure
programs ($311,000). Originally, the State indicated it would charge Washoe County $500,000 for
providing the EMS standards, training and licensure for Washoe County; however, that has been
amended to $311,000 “based on a more accurate projection of the costs related to Washoe
County.” Ms. Brown stated she did provide testimony at the Legislature in “strong opposition to all
three (3) of these issues during the presentation of the Health and Human Services Budget.” She
spoke “vehemently about how the current State EMS Program is being inefficiently and
ineffectively operated, of which the State is aware.” There was discussion regarding *how that
Program could be managed more effectively at a much reduced cost.” There will be additional
opportunities to further discuss these issues, as some require statutory revisions prior to these
programs being transferred to the Health District.
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Advised, of Health District expenditures, 86% are labor and 14% are services/supplies/and capital;
that should the Health District be required to reduce the budget by 25%, it could not be achieved
without having to reduce labor. The Health District is “a heavily labor-driven service; therefore,
anything beyond a 14% reduction "means people; that it is important to have an awareness.”
There is the potential of a reduction in federal funding, which would impact the Health District's
grants both those received directly and those received indirectly from the State. Last month she
provided the Board members with a copy of the Federal Appropriations Committee document
listing the potential reductions to programs, which included EPA, CC, Title X Family Planning;
Women, Infants and Children (WIC) nutrition program, and the Federal Food and Drug
Administration (FDA). Reductions in any and all of these Programs would have an impact on the
Health District ability to provide programs and services.

Advised, should the Board make the determination to “cap or suspend the fee increases, as
proposed, there will be a further impact to the Health District's ability to provide services, as there
will be a reduction in revenues.

Another issue is the lack “of direction regarding the Ending Fund Balance; that it is necessary to
establish what the Ending Fund Balance should be to allow the Health District to operate
appropriately ensuring the fiscal stability of the organization. The instability of key-partners and
stakeholders, including the three (3) governmental jurisdictions further impacts the ability to provide
services; that all of these specific challenges collectively will affect how the Health District will
function within the proposed budget cuts.”

Ms. Brown advised the “initial fiscal targets decrease of 1.7%, which equated to $136,000, was
achieved through the elimination of positions; and a decrease n operating expenses in numerous
programs. Stated, the County has advised “it will be taking $400,000 in transfer from the District's
Ending Fund Balance; that this has been achieved in the budget, which has been presented to the
Board.

Advised the Health District's General Fund Transfer of $8,192,525, which has been reduced by the
1.7% ($136,000), a 10% reduction would require the Health District's budget to be reduced by an
additional $682,250, which is a significant amount. An additional 25% reduction would be
approximately $2 million in funds, which would “present a very dramatic challenge to the Health
District as an organization.

Ms. Brown advised Staff has identified criteria for evaluation of budget reduction strategies, which
would be utilized to determine how further reductions could be achieved. Staff has “tried to
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prioritize these on “how quickly some of the reductions may have to be made and, not knowing
'how steep’ the cuts will have to be.” Further, the criteria acknowledge “the need to redesign and
that decreasing resources will continue for the foreseeable future (i.e., 3 — 5 years). The criteria
developed will be utilized as “the methodology for selecting strategies to reduce expenses and
achieve targets including the following: 1) significant financial savings; that it will be necessary to
identify items which represent “large dollar amounts. 2) Maintenance of specific mandates; that the
Health District has to comply with mandates; however, there may be additional aspects of
mandated programs, which Staff may “be providing; however, the Health District isn't legally
mandated to provide. There needs to be an analysis of those.” 3) The Health District has a
responsibility for leveraging of external funding; that a reduction of “matching funds” for a grant,
which is required to have matching funds, could result in the Health District ‘losing a great amount
of funding; therefore, “it would be necessary to consider leveraging that funding when making
these determinations. 4) Speed and ease of implementation; that a number of the strategies can
be implemented quickly and others would require additional time; that it would be necessary to
identify those that can be implemented quickly to achieve “large targets.” 5) Supportive of efficient
operations; that these efforts will not be “successful if the changes do not contribute to the overall
efficiency of the organization long-term.” 6) The value and impact on the community and citizens
have to be considered when “making these determinations; that this is “an important concern;
however, when having to achieve those budget reductions it becomes necessary to lower the
priority of what the citizens of the community value. The same rationale pertains to the

7) Maintenance of employment; that “last year ‘maintenance of employment’ was a priority:
however, with 80% of Health District costs being represented by labor-related costs it would be
next to impossible to achieve the necessary reductions while maintaining employment.
Maintenance of employment is “not, not important, which is why it is on the list.” 8) It is necessary
to create long-term stability and sustainability, limiting the negative impact (both internally and
externally) to other programs and departments. As the Health District Staff investigate revising
‘what we do it will be necessary to consider what is expected [of the Health District] from the
jurisdictions and the County.” 9) It will be necessary to consider “what is the least disruptive to
operations” while achieving the reductions and implementing the various changes.

Ms. Brown reviewed the “first phase of budget reductions should there be immediate financial
targets, would include the elimination of current vacant positions ($447,785); decrease Vector
Program activities ($385,500) through reductions in the purchase of chemicals and aerial
applications. Staff would allow for flexibility in the purchasing of additional chemicals in lieu of
intermittent staffing. Standby pay in the Environmental Health Services Division would be
eliminated ($30,000); additional operational savings based on program efficiencies and changes in
each Division ($50,000); that this would include limiting travel, decreasing vendor expenditures,
and other items which “can be quickly reduced.” The Health District “has been very fiscally
responsible for many years”, which is to be commended; however, “when the Health District has
achieved a significant Ending Fund Balance there is the risk of the County sweeping those funds,
such as the $400,000 from this year's Ending Fund Balance.” There are reserves incorporated into
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the Health District's budget; that an option would be to decrease the reserve by 50% of an amount
to be determined. This would require further discussions regarding “what level of risk the Health
District would be willing to accept in terms of the reserve; that this is similar to the County'’s
strategy.

Ms. Brown reviewed “phase two, advising this would include the transition of programs and service,
including the elimination of the Public Health Nurse Home Visiting Program ($397,221); that as has
been demonstrated the PHN Home Visiting Program “is a very important key prevention activity” in
the prevention of child abuse and neglect.” The most recent case of an infant death is “the type of
case the District's Public Health Nurses Home Visiting works to prevent; therefore, the elimination
of this type of service in the community is disconcerting.” She has been in discussions with Mr.
Kevin Schiller, Director of Social Services, regarding “how do we retain this type of prevention
services potentially under the umbrella of Washoe County Social Services. These efforts would
save resources for Social Services which have to investigate, and provide care and services when
incidences of child abuse and neglect occur.”

An alternative in phase two is the transition of non-mandated programs that could be provided by
community organizations/agencies, including the Family Planning (clinic closure at the end of the
competitive grant cycle 6/30/12). This would not represent a substantial savings, as this Program
has been reduced to “matching funds only; therefore, the savings would be $78,501, which does
not include the loss of the revenue.” Staff would assist in any transition process; that Ms. Hardie,
the Program Manager of the FP Clinic has stated that should the FP Clinic have to be closed it is
necessary “to do with dignity and respect for the Staff, and their many years of dedication, but also
with dignity and respect for the clients who will have to receive services elsewhere. The Health
District's Family Planning Clinic has been in existence for forty (40) years, providing services for
4,000+ clients per year.”

Another non-mandated program is the Women, Infants and Children (WIC) nutritional program
(timing dependent on provider identification, funding cycle and transition plan). Saint Mary's
Hospital is now a WIC provider, operating with grant funding only; that the Health District's WIC
Program receives $168,975 in general fund support. A similar process would be used with WIC
that occurred in Family Planning to investigate the fransition of the WIC Program; that it would be
necessary to determine the feasibility of transitioning the WIC Program to a community agency. In
both scenarios management would discuss the possibility of these options with Staff to ensure
there is an awareness “this is on the list of strategies”; that it would require further assessment,
investigation, and cooperation with the community “to make the transition as smooth as possible.”
These processes would require Staff to work in conjunction with Human Resources and the
community; “that these are very difficult decisions; however, these are decisions that need to be
considered. These options are not first, as both programs combined do not have a large number of
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employees; that transition of the programs would result 2 moderate amount of cost savings; that
transition of these programs would result in a large amount of disruption; and must be preserved
through transition to the community because of the importance and value of these Programs.”

Ms. Brown advised that phase three is more specific to organizational redesign, which would
include the strategic planning elements; and therefore, should be “a component of the strategic
planning process in October. Implementation of all the strategies previously discussed will “result
in a very different Health District organization than it was (10) years, three (3) years ago or even
last year." In this phase it would be necessary to review Administrative Health Services (AHS)
support functions for possible reorganization based on restructuring programs and services. “ltis
not possible to discuss decreasing programs and services without revising the management
structure that supports those programs, including reviewing the span of control for leaders,
program managers and Division Directors.” The third process would be conducting an analysis of
existing mandates and identification of possible changes and updates to provide programs and
services based on community needs and values; that there have been numerous discussions
regarding “has the District Health Department been ‘charged’ with the right mandates to ‘carry-out’
what the community expects.” This is not only from a “public health perspective, but also from a
governmental perspective.” The organizational redesign would require conducting a continuous
performance improvement program throughout the organization; that she appreciates the
management team and leadership are reviewing how to do things better; that Staff is continually
looking for the best ways to provide services.”

As the Board has discussed a goal is for the Health District to pursue accreditation from the Public
Health Accreditation Board, as this will be of assistance in “performance improvement, utilizing
benchmarks and implementing best practices. The accreditation process “will be a tool in
redesigning the organization and being better prepared for the future.”

An alternative in this process if reviewing the possibility of regionalization of the Health Districts in
the State; that a component of this “is what is occurring at the State level; how the State is
organizing its programs in the area of public health.”

Ms. Brown stated that in conjunction with reductions it is necessary to review “revenue
enhancement and stabilization, including how the Health District can obtain additional resources to
care for the public’s health.” This would include “the establishment of financial policies, including
the fee process and the need for an Ending Fund Balance policy to provide guidance and stability
to the Health District from a fiscal standpoint.” It will be necessary to evaluate cost-recovery for
services and activities; that an example is specifically related the District's response in litigation;
and if there is the possibility of cost-recovery when these are not normal activities related to the
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Health District's operations.” It is necessary for the Health District “to strategically pursue grants to
determine if there are monies available to support programs based upon an assessment of the
community needs and values.

Advised the County has been discussing “managed competition®, which is the “contracting to
provide services to others; that there is the opportunity for the Health District to provide services
and receive funding. An example would be specific to the provision of medical treatment for
Tuberculosis patients; “that this treatment is very difficult and specialized and requires a lot of
resources.” Should the rural counties have to assume these responsibilities from the State “it
would be more practical for the rural counties to contract with the Health District to provide those
services; that this is an option being considered by other jurisdictions.”

Chairman Smith

Stated the Board members are “very concerned as to possible impacts to the Health District's
budget from determinations at the State.” He would commend Staff for “listing very specifically
what the Health District can do to target the budget reductions; that this provides guidelines the
Board can possibly use as a start to the process.”

Dr. Furman

He has always supported the WIC Program; however, the general fund transfer for the support of
the WIC Program is not a requirement; that he is not in favor of eliminating the Program “at this
point in time.” Should it become necessary the WIC Program could operate on grant funding only,
eliminating the transfer and achieving a budgetary reduction.

Chairman Smith

Stated it is very important “to be aware of how many people will be affected within each program;

that the WIC Program is “one which is very well used by the community and is an effective
Program.”

In response to Chairman Smith

Ms. Brown stated, “all of the Health District's programs are wonderful and important; however,
some of the [service] Programs are expensive to provide. These Programs receive grant funding;
however, there are associated salary and benefit costs; therefore, “a community agency may be
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able to offer more services based upon an agency's cost structure.” It is important to consider
having a community agency provide some service programs, as the Health District may “not
necessarily be the least expensive provider of a service.”

Dr. Khan

Stated she would commend Staff in the preparation of the comprehensive budget book. As has
been discussed, the current financial conditions have not been experienced previously. Her
concern is “every Division within the Department has already been “cutting, clipping, changing,
modifying, and restricting’, etc.” In regard to the “criteria for reductions and the charge of the Board
of Health to protect the health of the community, it will be necessary to select strategies, which are
the least likely to negatively impact the health and safety of the community. This is a fundamental
concept; however, it is not necessarily reflected in the budget information.”

In reviewing the various possible “phases presented, she noted in Phase Three the description of
the organizational redesign and innovation as it related to exploration of other models in how to do
business.” Ms. Brown is correct in that “this isn't the same Health District it was ten (10), five (5)
years ago or (even) last year; that the proposed Phase Three decisions would require some
difficult decisions, some compromise and creativity for the Health District to be able to implement
while assuring the changes are ‘least likely to negatively impact the health and safety of the
citizens of Washoe County.

In response to Dr. Khan

Ms. Brown advised that Phase Three is the strategy component and would require time; that the
current budget process “is an immediate need. The strategies of Phase Three would be long-term
for stability and sustainability while ensuring the public's health and safety in the community.

Mr. Gustin

Stated, he would commend Staff for an excellent update regarding the status of the Budget.
Stated, for a number of years the Board and Staff have discussed specific and existing mandated
programs”; that ‘it may become necessary to consider existing mandates in comparison to the
community priorities, needs, and values.” The question then becomes “the service levels and
whether budget priorities will be determined on ‘serving the masses or on the severity of the impact
and outcome should a service not be provided’, such as not having the capability of treating a case
of Tuberculosis. Is it more important to treat a case of Tuberculosis or to immunize a mass amount
of people in the community?” His concern would be “will the Health District be serving a larger



WASHOE COUNTY DISTRICT BOARD OF HEALTH MEETING
March 24, 2011
Page 15

number of people or those immediate health needs that would more severely impact the
community.”

Chairman Smith

Stated, any revision(s) to mandated programs would “have to go through the State”; that it would
have to be determined what the minimum mandate requirement is to ensure compliance.”

Ms. Ratti

Stated it is possible the Health District is “performing mandated programs at a higher than minimal
level to achieve effectiveness; that with mandated programs there is a level of interpretation.” It
would be necessary to review the requirement of the mandates in the context of the community’s
needs; that what may have been “critically important at one time may not have been reevaluated
recently to determine if it remains a critical need.”

Advised, “there is a difference in a program'’s actual ‘value to the community in regard to public
health and safety, which are those programs and services that must be provided regardless of the
public's perception and the community's perceived value of a program.” She would recommend
*adding a bullet point to the budget presentation specific to the public's health and safety.” As part
of the budget process she would request “it be noted where the reductions are leveraging other
dollars. An example would be ‘should the Family Planning Program be eliminated from the Health
District, and is not offered by another agency in the community, the leveraged dollar amount that
would be lost to the community would be approximately $1 million; that it would not be only the
$78,000 noted in the budget.”

Ms. Brown

Stated, Dr. Furman referenced the concern of “people’s ability to have food” should reductions
have to be made in the WIC Program; that in regard to the Family Planning Program the Program
has been reduced by “so much that it would not be fair to the clients, to the Program or to the Staff
should it have to be reduced further.” The Health District needs to support the Programs it offers;
that the Family Planning Program has struggled with support both financially and from a practical
standpoint. The Programs “might be better supported and sustained by an agency which makes
the provision of those services its primary mission."
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Ms. Ratti

Stated, “with the cumbersome requirements of the Title X grant, the Health District may be the only
agency able to work within those requirements; that it may be different for the WIC Program.”
Advised, “it is important for the public and the County Commissioners to understand the amount of
the leverage dollars attached to these Programs; that that information should be a component of
the Health District's budget presentation.”

Ms. Brown

Stated, there would be an impact to employees also; that “it would be a $250,000 impact; however,
it would further impact twenty-five (25) employees.” Advised, it s a component of “weighing
options.”

There will be discussions among Air Quality Management, the Environmental Health Services
Division and other departments, which provide permitting, inspection and enforcement regarding
possible “opportunities for consolidation or sharing services.” Staff has been meeting with Public
Works, Community Development, and the Building Department “to identify any overlapping
activities and determining what opportunities there may be for consolidating or sharing services.”
She had a conversation with Mr. Shaun Carey, Sparks City Manager who indicated “an interest in
the processes”; that, as Dr. Khan stated “it is the opportunity for innovation and redesign.”

Ms. Ratti

Stated she is “very interested in the streamlining processes and reducing costs making it easier for
the end-user, including the streamlining of services between the Health District and Social
Services.”

Ms. Brown

Stated, there wouldn't be any discussions of eliminating the Home Visiting Nursing Program, the
Family Planning Program, or WIC “without the assurance that those safety net programs would
exist in the community.” The concept would not be “to leave the community without these
programs; that the goal would be to identify a method for providing those programs more cost-
effectively, with more support and (perhaps) provide them at a higher level.”
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Ms. Jung

Stated, she would recommend during the Health District's Budget presentation to the County when
referencing the “dollar reduction in the prevention programs” that Staff provided statistical
information as “to the dollar amount in future cost-savings to the community.” Regardless of the
Board's determination as to the Fee Schedule, she would recommend Staff incorporate that
“percentage of revenue or loss of revenue in the slide presentation.”

In response to Ms. Jung

Regarding “why the Health District does not have a policy for the Ending Fund Balance”, Ms.
Coulombe advised Staff will be working on this issue with the County Finance Department. She
concurs “it would be prudent to have a written policy.”

Ms. Jung

Stated when that discussion occurs, she would request that Mr. Sherman, Washoe County Finance
be present and involved in the discussion “of risk benefits of how much or how little could be in the
Ending Fund Balance, and what are the best practices in a health district.”

Ms. Jung requested clarification regarding Ms. Brown'’s statement as to the “partial ending fund
balance having occurred.”

In response to Ms. Jung

Ms. Coulombe stated, as the Board is aware, there are four (4) components to the County’s
strategy to balance the budget: 1) achieve $13.8 million in permanent labor costs savings;

2) achieve $5 million in permanent efficiency savings from department operating budgets, of which
the Health District portion was a 1.7% reduction or $136,000; that this requirement has been
achieved. The OEC’s component will be; 3) an additional $5 million in anticipated savings;
however, Staff “does not know what the Health District's financial obligation of this portion will be.
The fourth strategy was the use of fund balances; that $400,000 of the Health District's ending fund
balance will be transferred to the County within that strategy.
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Ms. Jung

Recommended “that component be clarified, as ending fund balances were a controversial issue
last year with Commissioner Breternitz.”

Ms. Coulombe
Stated, Ms. Jung is correct regarding to Commissioner Breternitz reference to “the $1.2 million the

Health District was utilizing being of concern.” It is important to have the discussions “as to what is
an appropriate amount to finalize this issue; that Staff has requested such a policy.”

In response to Ms. Ratti

Regarding “asking the County to establish the policy for the Health District’, Ms. Coulombe advised
that the County has a policy; that as a subset of the County’s budget process [the Health District]
does not have a policy. During the past two (2) years Staff has “developed a contingency fund, as
there are other unanticipated expenses, which occur during the year and the Health District does
not request additional funding from the County for these expenses.”

In response to Ms. Ratti

Ms. Jung advised that she is not requesting a proposal from Mr. Sherman for the Health District;
that she is requesting “Mr. Sherman's expertise, so that he can inform the Board as to what the
range should be.”

Ms. Brown

Stated, this will allow for the establishment of “the operational reserve amount; that she noted a
50% ($210,000) decrease, which may be too much.” This will allow for more flexibility for the
Health District; that establishing the ending fund balance policy will assist in determining the level
of risk.

Ms. Jung

Stated, she concurs with listing the “maintenance of employment as a criteria for evaluation of the
budget reduction strategy, as Washoe County is the third largest employer in the region. If the
third largest employer is going to be laying-off employees it will ruin any opportunity for further
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revenue (i.e., property tax or sales tax)*, and the County's recovery. ‘It is important it be
mentioned during the budget presentation that as the third largest employer of the region the
‘maintenance of employment' is critical.”

Advised, Staff may be asked questions regarding the issue of lease(s) and vendor agreements.

In response to Ms. Jung

Ms. Coulombe
Advised Staff has had discussions regarding the medical consultants and the different vendors;

that these contracts are being reviewed prior to renewal; however, some of the “contracts are
specific to different programs.”

Ms. Jung

Stated, she would recommend the Staff be prepared to respond to questions regarding the WIC
Program, and “why isn't the Food Bank of Northern Nevada providing that Program?”

In response to Ms. Jung

Ms. Coulombe

Advised, Staff has not yet had the opportunity to “explore these different options or review the data.
When the various options were reviewed for the Family Planning Program those options were
presented to the Board; that Staff is committed to the same process for the other Programs. Staff
will review “leveraging the dollars and the employees for various efficiencies.”

Ms. Jung

Stated it is necessary for the Board to be aware there are discussions within the House of
Representatives that could result in “no more federal funding for family planning programs’; that
the concern is then “where would people go for these service, specifically those with no insurance;
and which agency would assume the program.”
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In regard to the discussions specific to the departments with “permitting, inspection and
enforcement authority, she would recommend either the Health Officer or a representative begin
attending the “Shared Services Elected Officials Committee and Subcommittee meetings. The
goal is to develop ‘a one-stop shop' for the region, regardless of the participation of the City of
Sparks; that Reno and Washoe County are proceeding with implementation.” This will result in
either entity being able “to accept an application as all applications will be the same. Advised,
consideration is being given to contracting inter-city and county for pay-for-services”, which will
save money for each entity.”

Advised, she is aware there are a “number of counties refusing to continue providing mandated
programs, with the concept of ‘what is the State going to do’?"

In response to Ms. Jung

Ms. Admirand this issue can be agendized for discussion.

Ms. Jung

Stated, in response to the possible “regionalization of the health districts; that this possibility needs
to be discussed further, as ‘it is key' as to what will occur in the future in government”; that the
Board of County Commissioners is discussing regionalization of governmental services.”

Stated, in response to contracting of services to other entities, Washoe County “already does this;
that the County’s Reprographics Department is now contracting to provide services to the City of
Reno for a job.”

Stated she would *highly recommend that individuals contact hisfher congressional delegation and

the State representatives regarding ‘what these reductions mean’ and how much these reductions

will hurt at the local level.” Stated, “for the County employees who are the best, unfortunately there
will be a lot of layoffs.”

Dr. Khan

Stated Board members have commented regarding transitioning non-mandated services to other
community organizations, and “what the leveraging loss will be in transitioning those programs; that
transitioning the Family Planning Program would result in a loss of approximately $1 million;
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however, ‘on paper’ it indicates $80,000. This doesn't take into consideration the 4,000 clients
being served.” She would request information from Ms. Bev Bayan, WIC Program Manager, as
although the WIC Program is not a mandated program, there are “a large number of families
served through that Program; that this Program is different than the services provided through the
Northern Nevada Food Bank.” She would request information regarding “the numbers, the cost,
the federal contribution, efc., as perhaps there is a way to additionally leverage” that program.

In response to Dr. Khan

Ms. Brown advised that the process would be “similar to that used in reviewing the Family Planning
Program, including ‘what are the costs, what is the imperative; if another agency provides it ‘what
would the costs be, and would require an analysis.” Prior to presenting an update to the Board on
the WIC Program it would be appropriate to “discuss these possibilities with Ms. Bayan and the
WIC Staff; and to conduct a review of the community partners. Staff would attempt to be
consistent with the philosophies of ‘should government be providing services the community can
provide™? With the concept of redesign and innovation it will be necessary to consider all of these
issues. Staff will provide more detail to the Board on these issues.”

Chairman Smith

Stated, the concepts of Phase Three are issues “that could be done if it should become necessary;
that these are not actions that are going to be done.” The Board has indicated concerns regarding
some of these issues; that the discussions are not complete. As the budget process continues the
Board will continue to have additional discussions; that “should it get down to that point the Board
will have further discussions regarding these programs and the concerns.

Ms. Coulombe

Advised the future FY 12 budget updates will be agendized as an action item, which would allow
the Board to provide direction to Staff.

Chairman Smith

Stated, this information is a guideline reference; that the scenarios may change throughout the

budget process.

Stated, he would thank Staff for the update.
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PUBLIC HEARING — WASHOE COUNTY DISTRICT HEALTH DEPARTMENT FEE SCHEDULE

1:00 p.m: This being the time set in a Notice of Public Hearing, heretofore published in the Reno
Gazette Journal on December 7, 8 and 10, 2010, to consider the proposed amendments to the
Washoe County District Health Department Fee Schedule.

A. Presentation and Discussion of Proposed Revisions to the Washoe County Health District's
Fee Schedule, specific to the Administrative Health Services Division, Community and
Clinical Health Services Division, Air Quality Management Division, in accordance with the
Washoe County District Board of Health Regulations Governing Air Quality Management, and
the Environmental Health Services Division, in accordance with the Washoe County District
Board of Health Requlations Governing Food Establishments; Washoe County District
Board of Health Requlations Governing Sewage, Wastewater, and Sanitation; Washoe
County District Board of Health Regulations Governing the Prevention of Vector-Borne
Diseases; Washoe County District Board of Health Regulations Governing Liguid Waste;
Washoe County District Board of Health Regulations Governing Invasive Body Decoration
Establishments; Washoe County District Board of Health Regulations Governing Public
Bathing Places; Washoe County District Board of Health Regulations Governing Public
Spas; Washoe County District Board of Health Regulations Governing Mobile Home and
Recreational Vehicle Parks; Washoe County District Board of Health Requlations
Governing Solid Waste Management; and the Washoe County District Board of Health
Regulations Governing Well Construction

Ms. Lori Cooke, Fiscal Compliance Officer

Advised the Board members have been provided with a copy of the proposed Washoe County
Health Department Fee Schedule; that per the Board's direction, Staff has provided three (3)
different scenarios for the proposed Fee Schedule in addition to the “fulf cost recovery-based
schedule (copies of which were placed on file for the record.) One of the proposals represents a
50% cap on the proposed fee increases; that the second was for a 5% capped increase to the
current fees; and the third was a 3% capped increase to the current fees.” The various scenarios
have been calculated and the associated Business Impact Statements were prepared and
distributed. There were no other revisions or updates to the approved methodology for determining
the fee calculations; that the fiscal impacts for each of the scenarios is referenced on page five (5)
of Staff's Report to the Board. “Staff respectfully recommends the District Board of Health adopt
the Health Department’s Fiscal Year 12 Fee Schedule as proposed, which represents full-cost
recovery.”
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B. Recommendation for Approval and Adoption of the Revisions to the Washoe County Fee
Schedule

Chairman Smith

Advised that he has been provided with copies of emails, addressed to the Board, from Mr. John
Schroeder, J & N Nevada, LLD; and Mr. Jess Traver, Executive Director, Builders Association of
Northern Nevada (copies of which were placed on file for the record), in opposition to the proposed
increases to the Fee Schedule.

Chairman Smith declared the Public Hearing open and called upon anyone wishing to speak either
in favor of or in opposition to the proposed revisions to the Washoe County Health District FY 12
Fee Schedule.

Mr. Mike Dillon

Advised he is the Executive Director for the Builders Association of Northern Nevada (BANN); that
BANN has participated in the workshops and the public hearing, providing testimony in opposition
to the proposed increases to the Fee Schedule.

He acknowledges the “very difficult budget decisions the Board of Health” has to address; that
proposed fee increases have been denied by each of the other entities. All of the various
governmental entities “are facing the same budget issues and challenges; that neither the City of
Sparks, the City of Reno nor Washoe County have voted to increase fees for the building and
development community at this time, as all understand what is occurring. The building industry is
currently experiencing 85% layoffs; that the individuals who have retained jobs have accepted
significant pay reductions; that a number of the business owners are not taking home a paycheck.”
As has been discussed, “these are extraordinary times and [the Board] shouldn't just look at the
methodology used in determining the fees”; that any increase in fees “sends the wrong message to
the development community, which is facing ‘major, major’ challenges with companies going out of
business everyday. Every little increase will hurt.”

Mr. John Madole

Advised he represents the Associated General Contractors (AGC); that, as Mr. Dillon indicated, the
building and development industry “is experiencing some very severe problems in the industry and
in the community.” The AGC “respects and appreciates the important work being conducted by the
Health Department; and there is no intent to take anything away from the Health Department,
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people in the construction industry are assuming new duties for which they are not being paid;
people are accepting pay cuts; and are losing their homes.” The AGC is requesting the Health
District “do what the industry is doing ‘do more with less’; that the AGC is requesting the Board of
Health doesn't increase the fees, as it places one (1) more hardship on the industry and ultimately
the consumer pays for everything, as all fees are passed on to someone else.” As Mr. Dillon
stated on behalf of BANN, the AGC is requesting the Board of Health “not increase these fees until
things get better.”

Mr. Kevin Dick, Director, Air Quality Management

Advised Staff has the opportunity to meet with representatives of both BANN and the AGC to
review the Health District's process in developing the Fee Schedule; that there was concern there
may not have been a full understanding of the Air Quality Management fees. Advised, in reviewing
the fees for AQM Staff assessed the Staff time involved in the permitting and inspection processes
it was determined that the travel time of Staff to and from project sites had not been included in
{Staff} time allotted for stationary sources within the permitting fees. In regard to the stationary
source permit fees there wasn't “any inspection time included in the fee calculation.” The inclusion
of Staff's time in the calculation of these fees “does result in a large percentage increase for the
stationary source permit fees; however, it corrects” a discrepancy in the applied fee methodology.
The travel time “to and from inspections was assessed at fifteen (15) minutes results in a half-hour
increase in the time applied to all stationary source fees.”

Stated, Ms. Ratti had made reference to “the largest fee increase for the planned review of large
sources emitting in excess of 100 tons of pollutants; that each of the AQM plan review fees are not
an annual recurring fee. Plan review fees are assessed only at the time the application is
submitted and Staff conducts the review for the Authority to Construct Permit; that the large
proposed increase is for the Title X Federal EPA Permit; and currently there are only two (2) within
the Washoe County Health District's Air Quality Management Division's jurisdiction — RR Donnelly
and the Sparks Tank Farm.” The review process fee represents the time expended by the AQM
Environmental Engineers to conduct the plan review and facility inspection(s); that this is a
component of a process of negotiations between the facility and Federal EPA for EPA’s approval of
a federally enforceable permit with these facilities. The EPA approval process can require a
“period of months, as it is quite an involved process; that, again, this would only be levied the first
time a facility applied for it." The Health District proposed fees are “to cover the costs associated
with providing these services, using the same methodology and processes the State and Clark
County utilizes to calculate air quality fees.” He conducted a comparison among the three (3)
agencies and Washoe County’s fees remain less than or are within the range of the State and
Clarks County's fees, with the majority being less. Last month'’s discussion “primarily was in regard
to the indirect rate applied to the fees; that the proposed increases for AQM fees is tied to that
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indirect rate.” He is aware the Board has a difficult decision to make; that it was his intent to clarify
“‘why the AQM proposed fees looked different.”

Mr. Madole stated the AGC “is not indicating it would be unwilling to reconsider as things improve;
that representatives of the AGC would be willing to discuss a mechanism in which conditions reach
‘a certain level things could be done. He does not want the Board to misinterpret what he is
saying; that the concerns of the AGC are for right now at it is not the right time”; however, “as
things improve the AGC and BANN would be willing to discuss an increase in fees.”

Chairman Smith

Stated, in reviewing the various proposals and discussing this with Staff, he agrees the Health
District should "be paid for a dollar for a dollars worth of work”; however, he concurs “there are
problems and hardships in the community and in the construction industry.” He would ask the
members interest in approving the Fee Schedule as recommended by Staff, with the provision that
an industry in which the fees were increased, and which can demonstrate a hardship in paying the
increase to the fees can apply to the Health District for a variance to the portion of increased fee.
With an approved variance a company's fees would not increase “at this point in time.” To not
approve and adopt any fee increases at this time “is also not good for the Health District at this
time either.”

In response to Dr. Humphreys

Regarding the legality of Chairman Smith’s option, Ms. Admirand advised it would be classified as
an exemption and “it has been done previously.” The Board of Health has granted previous
exemptions; that any request for any exemption would have to be presented to the Board of review
and approval or denial. An exemption can be granted to the portion of the increase only without
exempting the entire fee.

In response to Dr. Humphreys

Ms. Cooke

Stated there have been instances in which community agencies requested an exemption to the
annual fee levied by the Health District; that the agency “submits a request to the District; that the
request is agendized and reviewed by the Board of Health for a determination; that an example is
an exemption of the fee for the Kids Kottage for the Food Permit." Advised, should a company
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request an exemption to the fee increase due to economic conditions; and after a review by the
Board the fee can be “reset to the fee prior to any increase.”

Ms.. Brown

Stated Staff could develop a method for processing any such requests to ensure it would not be
“too laborious for Staff’, specifying the amount of the fee and the decrease to be considered.

Ms. Cooke

Stated Staff could develop a form that would be submitted with the request and any evidence.

Ms. Coulombe

Stated in regard to the permanent exemptions that have been granted (i.e., Kids Kottage), Staff
has noted an adjustment for fees collected; however, the process being discussed is a variation on
that method. Stated the exemptions to the fee increases would be temporary; therefore, the Board
may consider establishing a time limitation at which time it would be reconsidered.

Dr. Humphreys
Stated his other concern is the “operational feasibility of such a process”; that should such a

process be approved and then require “a lot of man hours to make it work then it has increased the
{Health District] costs to make it work it would negate what is attempting to be accomplished.

Mr. Bob Sack, Director, Environmental Health Services

Stated, “if the process is open-ended there would be a lot of facilities applying”, which could
significantly increase Staff's workload. Stated, a possibility “may be to consider construction
industry-related businesses; that there are approximately 5,000 permitted facilities that could apply
for an exemption to the fee increase. There would be a maintenance of effort that could impact the
Health District.
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Ms. Jung

Stated, the proposal “would be a starting compromise for certain industries which have been
decimated; that she has faith Staff could develop a process to accomplish any requests received;
that she would not want the process to be too easy. The burden of proof must be with the
company requesting such an exemption.”

Ms. Ratti

Stated, “the exemption to the increase is an interesting idea and balances the need for
sustainability of services for the Department in the community. Closing the doors of the Building
Department in Sparks a couple of days a week has had as much as a negative impact on builders
being able to move their projects forward as much as an increase in fees has.”

The Board discussed the possibility of “approving and adopting the Fee Schedule as proposed,
with the implementation of a process in which businesses can apply for an exemption/variance to
the increased portion of the fee through the demonstration of a financial hardship.”

Ms. Cooke

Advised, “as these indirect costs have increased for FY 12, she would project the indirect costs will
(probably) decrease for next year. In preparing the proposed Fee Schedule and comparing it to
previous years, the fees proposed for FY 12 are “less than what Health District fees were in 1999.”
The process being discussed would allow for “addressing the hardship without providing
preference to one industry over another.”

Ms. Brown
Stated Staff can develop a process for consideration by the Board of reasonable guidelines for

applying for an exemption to the fee increase, which would not be over-burdensome to either the
Staff or the public.

In response to Ms. Ratti

Regarding the Air Quality Management fees, Mr. Dick advised “this is the first time he has been
involved in the fee schedule process; therefore, he conferred with the financial team as to those
services which are to be incorporated into the fees to be charged. It was during this review it was
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noted the time for travel to and from the sites for permitting inspections was to be included in the
fee calculation and had not been.
Ms. Ratti

Stated, although this indicates “Staff is doing a better job than previously in cost-recovery”, she has
a concern regarding this component as this now increases those fees “in this economy,”

In response {o Ms. Ratti

Ms. Brown advised that the Health District *has a very well defined policy and guidelines; that what
occurred was an administrative issue as to the voracity of the effort ensuring it was adhered to
properly and fees were accurate.” She can assure the Board all Staff are currently reviewing all
fees at the same level of detail; that every year Staff validates the fees and “can only move forward
with what applies currently. What Mr. Dick presented today is a correction of past performance.

In response to Ms. Ratti

Regarding the number of fees that were affected, Mr. Dick advised that the fees affected were only
within the AQM Division; that it was primarily associated with the fees for the permitting and
inspections of stationary sources and asbestos-related cases.

Mr. Gustin

Stated, the variance concept is “an outstanding idea.” He would question Mr. Madole’s comments,
as he “understood Mr. Madole indicated ‘it is the message rather than the function’ of the fee
increase at this time.

In response to Mr. Gustin

Mr. Madole

Stated, Mr. Gustin is correct; that the message the industry “wants to send is that Washoe County
is a friendly place to come and invest in projects”; that “indicating construction fees have not been
increased sends a better message.” Stated, the proposed process being discussed by the Board
“‘while well intentioned, is not going to be a very easy system to implement. Stated, the preferred
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message “is to do everything possible to encourage people and companies to invest the time,
energy and money to make this a better community.”

Ms. Ratti

- Stated, “her parallel concern is ‘those same individuals and companies’ investing in the community
knowing the fees have not been increased, realizing that when economic conditions improve there

will have to be an adjustment in those fees, which have not been moderately adjusted every year.”

This could result in those same individual and companies having “to absorb large fee increases as

an offset to fees remaining flat during the difficult years; that this is a real concern and sends a dual
message.”

In response to Ms. Ratti

Regarding “it not mattering if the wrong message is sent now, as new businesses won’t come here;
however, if businesses are opening and the shopping centers are beginning to fill-up” it would
expected that fees would (probably) increase. Stated, the “industry has been reasonable and has
not had a history of always opposing fee increases’; however, as others have noted, “he has never
experienced the economic climate that currently exists.”

Mr. Gustin

Stated, “in his experience the building industry has objected the least to increased fees, as the
industry is aware of what it takes to build a project to be successful." He would concur “that if there
isn't any applications being received for new projects it doesn't matter” if the fees remain the same;
therefore, although it “may not be what the Board or Staff necessarily prefers, perhaps the
message should be no fee increases at this time.”

Ms. Jung

Stated, (perhaps) the solution is to not implement any fee increases today; direct Staff to monitor
‘what that impact has on the Health District.” During the Health District Budget presentation to the
Board of County Commissioners, Staff “can advise that ‘in recognition of the economy and being
mindful of economic development in Washoe County the District Board of Health voted not to
increase fees. This is $262,274 in ‘purchased’ goodwill for the County.”
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Advised, she “would now put this back on the industries; that it is the responsibility of these
industries to now get the word out that Washoe County is a great place to do business.” The
Health District could “then recoup the $265,000 in growth and development.

Ms. Coulombe

Stated (perhaps) this amount could be identified as a portion of the Health District's 10% budgetary
reduction.

Mr. Gustin

Stated should the Board make the determination not to increase those fees recommended for
increase; that it be “only for a six (6) month period (September), at which time it will be
reconsidered.” This action “sends the message that government is trying to work with private
industry to make this work and get people back on their feet; that there is the opportunity to take
advantage of this to deliver that positive message.

Ms. Ratti

Stated, “it had been her hope to be able to approve a cap to the fees, implementing an increase
that would be a moderate, and reasonable fee increase for the industries, while allowing the Health
District to remain on track. Unfortunately the 3% cap represented only $9,000; and a 5%
represented only $31,000." This is indicative of the work performed by Ms. Cooke; that she would
commend Ms. Cooke for providing this information; that it had been her intent “to advocate for one
of those cap limits.” Her concern is revising the “entire [Fee Schedule] process for the $31,000
through the 5% cap; that she would not favor revising the process for a gain of $31,000; that,
further, there is the 'strategy’ to which Ms. Jung referred, regarding the District working with
industry. She would therefore, support not increasing fees at this time; however, it is important the
industries acknowledge that when the economy improves it will be necessary for the District Health
Department to return to a Fee Schedule of ‘cost-recovery’ and for the industries to act in good faith.
It is necessary for the Health District to have a high-level of quality services. She does have
concerns regarding the District having the resources to be able to provide “good quality customer
service.”

Ms. Ratti stated, if the District wasn't achieving the full cost recovery, as noted, she would question
“if the Health District losing the $230,000" if fees are not increased.
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In response to Ms. Ratti

Ms. Cooke

Advised the fees are calculated “based on current activity level(s); therefore, if the current activity
level declines or increases the fees decrease or increase, respectively. As noted in Staff's report a
3% cap in fees would result in a decrease in revenue for Air Quality Management.

She would clarify that the Board could not vote to “retain the current Fee Schedule as is; that the
Board can stipulate ‘no increases'; however, there are fees which are proposed to be decreased,
which would have to be approved. This will result in a greater decrease than the $262,000, as the
projected $262,000 in revenues incorporated both the increase and decrease to the fees;
therefore, it will be a greater negative fiscal impact than the $262,000.”

In response to Mr. Gustin

Regarding maintaining the fees “as is”, Ms. Leslie Admirand, Deputy District Attorney, advised that

the Board “would have to accept the proposed reductions in fees” as recommended in the

proposed Fee Schedule. Fees are based upon the actual costs and for some fees the actual costs

to provide those services decreased.

MOTION: Mr. Gustin moved, seconded by Ms. Jung, that the District Board of

Health defer any decision on the adoption of the proposed increases to
the Health District’s Fee Schedule for six (6) months (until September
2011). It was further ordered that the fees recommended for decrease, be
approved and adopted, as outlined.

Mr. Gustin

Stated his rationale is “the District Board of Health can reconsider the Fee Schedule during the
September meeting; that the Board will be then be conducting the annual Strategic Planning
Session in October, at which time the Board can discuss further discuss the fee structure.”

Ms. Cooke

Requested clarification as to the intent of the motion and implementation of the Fee Schedule
“‘whether it would be for the next Fiscal Year or if the Board's direction would be for her” to present
a proposed Fee Schedule based on the methodology and current actual costs at the time in
September. In September collective bargaining will be completed and health insurance rates
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established there “will be different indirect cost rates effective July 1"; therefore, the Board would
have to determine as to whether to implement the Fee Schedule mid-year.” She will have to work
with Technology Services for implementation of any changes; that the determination regarding the
Fee Schedule affects partners that collect fees on behalf of the Health District.; therefore, a
decision at the Strategic Planning Retreat in October may not allow for implementation of revisions
to the Fee Schedule by January 2012.

Stated, she understands the motion to be: “the fees, which were scheduled for increase, will
remain at the current level; that the fees recommended for reduction will be approved; that Staff will
advise the Board as to how that will affect the overall Health Fund budget.”

Ms. Jung

Reiterated, “the industry representatives need to ‘get the word out' regarding the fees not being
increased; that the Builders Association is a national organization to generate the synergy
necessary to improve conditions in Washoe County and save employee jobs."

Mr. Sack, Director, Environmental Health Services

Stated, it is important to remember “that for the past two (2) years the EHS Division has accepted
‘very dramatic fee decreases; that last year the fees in EHS were decreased by approximately
20%. He is not attempting to discourage the Board's motion; that in taking credit regarding
encouraging economic development, it should also be noted that for the past two (2) years, Health
District fees have been decreased.”

Ms. Ratti

Stated “it makes absolute sense to have the rationale process that connects 'true costs to the
delivery of services”; however, if the Health District fees “are varying that much, she would request
a review of how the Health District determines its fees during the Strategic Planning Session.”

Ms. Brown

Stated, a review of the “Revenue Enhancement Stabilization one of the goals is to establish a fee

policy, including fee processing; that this currently does not exist.” There is a guideline, which Staff
utilizes in this process; that a policy would allow the Board to establish parameters to determine
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variables; that the parameters could be established in such a policy. The Board could “establish
that process during the Strategic Retreat in October.”

Ms. Ratti

Stated the Board may consider reviewing the Fee Schedule “with an in-depth assessment every

three (3) to five (5) years with a Consumer Price Index (CP!) adjustment during the interim years;
that this could provide some stability.”

In response to Ms. Ratti

Ms. Brown stated the “entire process could be reviewed from a policy perspective.”

Mr. Gustin

Stated, as Ms. Ratti indicated, he has a concemn regarding staffing levels and the District's ability to
respond effectively to the demand for services (i.e., day-to-day duties compared to a mass
outbreak). “The greatest challenge will be the amount of people being served versus meeting the
public needs.”

There being no one else wishing to speak either in favor of or in opposition to the Washoe County
Health District Department Fee Schedule, the Public Hearing was closed.
MOTION: Mr. Gustin moved, seconded by Ms. Jung, that the District Board of

Health defer any decision on the adoption of the proposed increases to
the Health District’s Fee Schedule for six (6) months (until September
2011). It was further ordered that the fees recommended for decrease, be
approved and adopted, as outlined.
Motion carried with Dr. Khan voting “no”.

WASHOEC COUNTY HEALTH DISTRICT — 2011 LEGISLATIVE BILL TRACKING REPORT —
POSSIBLE DIRECTION TO STAFF

Ms. Brown

Stated the Board members have been provided with an updated to the Health District’s Bill
Tracking document (a copy of which was placed on file for the record). Ms. Hadayia will be
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providing an update to the Board and the Division Directors are present to provide an update to the
Board and the Division Directors are available should the Board have questions regarding any Bill.

Advised, as she noted during the Budget update, she did testify in opposition to the Health and
Human Services Budget issues; and, as requested by the Board last month, Dr. Todd did testify in
regard to the AB 98.

Ms. Jennifer Hadayia, Public Health Program Manager

Advised AB 218 is a Bill which “would exempt bottled water from the sales tax and use exemption
resulting in bottled water being taxable. Staff is not submitting a recommendation on the initial Bill;
however, Staff will be submitting a recommendation “on an amendment to the Bill, which is
anticipated; that the amendment pertains to a tax on sugar-sweetened beverages.” Increasing
prices on sugar-sweetened beverages is a “best practice similar to tobacco price increases.” This
amendment is not a certainty; however, it is being proposed by community partners; therefore, she
wanted to apprise the Board of “this opportunity to improve public health through the increase of
items, which are known to be detrimental to nutrition.”

In response to Mr. Gustin

Regarding, the “approximately 700 Bills being introduced on Monday, Ms. Hadayia advised that
Monday was the Bill introduction deadline for individual Legislator Bills. The Bill introduction for
Committee Bills is Monday, March 28, 2011; that she would anticipate a large number of Bills being
proposed next Monday, also. She is unaware of the exact number of Bills, which were introduced
on Monday; however, “the number of Bill drafts still proposed is 1200+.”

Ms. Brown stated that she would thank Ms. Smith for her efforts; that the Health District receives
five to seven (5 - 7) Bills each day, which she reviews and forwards to the appropriate Staff
member for comment. Staff is focusing only on those Bills which are “clear, direct impact to
programming and public health.” She would recommend the Board accept the Report in support of
Staff's efforts.
MOTION: Mr. Gustin moved, seconded by Ms. Ratti, that the March 2011 Legislative
Tracking Report be accepted as presented.
Motion carried unanimously.
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STAFF REPORTS AND PROGRAM UPDATES

A. Director — Epidemiology and Public Health Preparedness

Dr. Randall Todd, Director of Epidemiology and Public Health Preparedness, presented his
monthly Division Director's Report, a copy of which was placed on file for the record.

Dr. Todd displayed the poster for the upcoming “Agroterrorism and Community Preparedness”
seminar being promoted by the Health District for Staff, MRC volunteers and community partners
as part of National Public Health Week. Advised “there is not a great amount of food grown locally;
therefore, the grocery stores and restaurants ‘maybe’ maintain approximately a three (3) day
supply.” Should an agroterrorism event occur (even in another state), which interrupted the ability
of residents to receive food it could have tremendous impacts. This seminar is being provided
through Public Health Preparedness funds. The seminar is scheduled for Tuesday, April 5, 2011,
in the County Commission Chambers beginning at 9:00am; that seating is limited to fifty (50).

B. Director — Community and Clinical Health Services

Mr. Steve Kutz, Acting Division Director, Community and Clinical Health Services, presented the
monthly CCHS Division Director Report, a copy of which was placed on file.

C. Director — Environmental Health Services

Mr. Bob Sack, Director, Environmental Health Services, presented his monthly Division Director's
Report, a copy of which was placed on file for the record.

In response to Mr. Gustin

Regarding the individual posing as Health Department food inspectors, Mr. Sack advised that this
activity has been occurring for “awhile; that the majority of incidents have involved ethnic
restaurants receiving telephone calls from out-of-state.” Although those telephone calls have been
from California and some from Florida, Staff believes it is the same individual described as
“someone with a heavy accent”; that the restaurant personnel become suspicious; that the
individual identifies himself as a Washoe County Health District employee and advises he will be
inspecting the facility the next day and attempt to schedule an appointment. In one incident the
individual requested a credit card number; that Staff did wait on-site at a couple of the locations for
the individual; however, no one showed.” Staff has been “in contact with law enforcement
regarding these calls; that it is difficult as the calls originate from out-of-state.” The problem, which
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has resulted from these calls, is it has made it difficult for Staff to prove “they are from the Health
District. Staff conducts ‘unannounced’ inspections”; therefore, “Staff is questioned as to who they
are.”

In response to Ms. Ratti

Regarding this occurring previousty, Mr. Sack advised that “in the City of Reno an individual was
arriving at businesses, posing as a building inspector; and would steal employees' purses” while
pretending to conduct an inspection. This is a component of Staff having to prove credibility.

D. Director — Air Quality Management

Mr. Kevin Dick, Director, Air Quality Management, presented his monthly Division Director’s
Report, a copy of which was placed on file for the record.

Mr. Dick advised that in January and February the AQM Division has issued twenty-one (21) new
Authorities to Construct as compared to forty (40) issued throughout all of 2010.

E. Administrative Health Services Officer

There was no Administrative Health Services Officer Report this month.

F. Interim District Health Officer

Ms. Mary-Ann Brown, Interim District Health Officer, presented her Interim District Health Officer's
monthly Report, a copy of which was placed on file for the record.

Ms. Brown

Stated, to provide an introduction as the Interim Health Officer, she has met with Mr. Shaun Carey,
Sparks City Manager; that she will be rescheduling a meeting with the new Interim Reno City
Manager; and she has met with Ms. Bonnie Weber, Washoe County Commissioner, providing an
overview of the Health District.
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Stated, as she has advised the Board, she is a member of the Washoe County Multi-EMS
Stakeholders Task Force; that the Task Force has held its third meeting; that the Task Force
anticipates completing the work within one (1) to two (2) more meetings. The Task Force will have
the criteria as requested for presentation to the Board of County Commissioners; that he process
“is going fairly well with lots of engagement by the stakeholders.”

Ms. Ratti was excused at 3:25 pm.

VOLUNTEER AGREEMENT — MEDICAL INDIVIDUALS — MEDICAL RESERVE CORPS -
PROVISION OF LIABILITY COVERAGE

Ms. Brown

Advised she has conferred with the County and other stakeholders regarding the County’s
Volunteer Agreement; that “all volunteers for Washoe County are required to utilize this same
Agreement, as the language in the Agreement has established the ‘level of risk’ the organization is
willing to take.” Advised that the insurance policy the Health District “obtained to improve the
coverage for the types of activities of the Medical Reserve Corps (MRC) volunteers has no impact
on the Volunteer Agreement, as it offers protection related to the County and does not provide any
additional protection to the volunteers.” Stated, having the additional insurance coverage “does not
allow for the amending of the County'’s volunteer agreement’, as was discussed as a possibility. In
conferring with Mr. David Watts-Vial, Deputy District Attorney, who developed the County's
Volunteer Agreement form, he did indicated “should the Health District determine the MRC is
unable to recruit any physician volunteers or this Agreement is an impediment to the success of the
MRC Program, the Health District should discuss this with the Board of County Commissioners, the
County's Risk Manager and the Board of Health regarding “how much risk [the Health District] is
willing to take. It may be the determination the [Health District] is willing to assume more risk for
the MRC Program to be successful and amend the Agreement.” She met with Mr. John Sherman,
Washoe County Risk Manager, “he advised the [Health District] could assume more risk”; however,
she indicated “she wouldn’t be willing to assume any more risk than legal counsels wants to take.”

The current Volunteer Agreement is established to minimize risk(s); that should the Health District
request amending the Volunteer Agreement it would be necessary for both the Health District and
the Board of County Commissioners agree to additional risk. Currently “the MRC does not have a
large group of physicians”; therefore, she and Dr. Todd “have committed to meet with the Medical
Society and talk with groups of physicians to discuss recruitment; and to conduct a focus group to
determine how the physicians view the Agreement.” Should it be determined the MRC cannot
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recruit an adequate number of physicians she and Dr. Todd will attempt to determine “if the
Agreement is a barrier to the number of physicians the MRC would require.” Advised Staff will
provide the Board with an update after the recruitment and discussions with the Medical Society
and physician groups. Should it be necessary Staff will proceed with the “task of trying to amend
the Agreement because it does not meet the needs of the public.”

In response to Mr. Gustin

Regarding “liability caps”, Ms. Admirand advised there is a $100,000 liability cap.

Dr. Todd

Advised the “disagreement the physicians with whom Staff has discussed this Agreement is in
regard to specific words in the Agreement: The Agreement stipulates ‘... you will not be
compensated...", which as volunteers the physicians do not expect to be compensated; that the
Agreement stipulates “...you are protected from liability by provisions of both State Law and
Federal Law.”; that the Agreement then “describes under what circumstances a physician would
lose those protections, including wiliful misconduct, gross negligence; that these are issues a
physician’s malpractice insurance would also not cover. The physicians would be covered for
regular malpractice and regular negligence; that the Agreement indicates those items, which if
done, would result in the physician losing his/her State or Federal liability protection. The
language, which the physicians have determined are problematic are: ...including, but not limited
to..." There is a consensus “among a number of the physicians that this language could result in
them being held liable for almost anything.” Advised that “this language may or may not be
accurate; and the County may or may not decided to do that”; however, those “words are in the
Agreement and the District Attorney's Office has been adamant that the language must remain.” In
discussing the Agreement with the District Attorney’s Office, Mr. Watts-Vial questioned he and Ms. .
Brown ‘as to the percentage of physicians who have refused to sign’; that the percentage is 50%;
however, that is based upon a small number of physicians whom Staff has approached.” One of
the reasons Staff has not approached a greater number of physicians is due to the concern
expressed regarding this language in the Agreement and the possibility of addressing the concerns
through the additional insurance. As Ms. Brown advised, the additional insurance “did not address
the concerns specific to the language of the Agreement.

As Ms. Brown advised, it was the determination he and Ms. Brown would contact the Medical
Society to approach a large number of physicians, being aware the majority “are not in a position to
volunteer”; however, it would provide a perspective from the medical community as to whether the
language is an impediment or not. He and Ms. Brown will report back to the Board after that
presentation with the Medical Society.
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Ms. Jung

Thanked Ms. Brown and Dr. Todd for addressing this issue; that “she has been requesting a
resolution to this issue for three and a half years; that a determination can be made with the real
data.”

BOARD COMMENT

Mr. Gustin
Questioned, if the Health District would be reimbursed the proposed $14,000 in costs associated

with the Health District having to provide the food inspections at the institutions of higher education,
as the food inspections of these facilities would be intensive.

In response to Mr. Gustin

Mr. Sack

Advised, State Law exempts “any State facilities” from the Health District's Regulations; however,
the State Health Division is proposing transferring the responsibility of conducting the inspections
at those State facilities or the Health District be required to “pay the State for the State performing
those inspections.” This effort pertains to facilities of higher education, which are State facilities
and not School District facilities.

In response to Ms. Jung

Regarding the recent death of an infant and if there had been a Home Visiting Nurse connection, if
Hospice was involved, or any “Washoe County involvement with this infant”, Ms. Brown advised
that “she does not believe the issue can be discussed due to the law enforcement investigation.”

In response to Ms. Jung, Ms. Admirand advised that that issue cannot be discussed until after the
investigations are completed; that it could be agendized at a later date.
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There being no further business to come before the Board, the meeting was adjourned at 3:50 pm.

. c—" e Sl

MARY-ANN BROWN, RN, MSN
INTERIM HEALTH OFFICER/SECRETARY RECORDER
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PublicHealth
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DATE: March 24, 2011

TO: District Board of Health

FROM: Kevin Dick, Director, Air Quality Management
SUBJECT: Rockford Corporation - Case No. 1060

Negotiated Citation No. 4433
Agenda ltem: 7.A.1.a.

Recommendation

Air Quality Management Division Staff recommends that Citation No. 4433 be

upheld and a fine of $2,500 be levied against Rockford Corporation for the

installation and operation of gasoline dispensing equipment without an authority

to construct/permit to operate. The Citation was issued for a violation of Section
‘ 030.000 of the District Board of Health Regulations Governing Air Quality.

Background

On December 1, 2011, Senior Air Quality Specialist Dennis Cerfoglio and Air
Quality Specialist Il Wallace Prichard, conducted a routine inspection of the Ruby
Pipeline Man Camp Facility located near Vya in Northern Washoe County.
During the inspection it was noted that a fueling facility had been installed which
included two 36,000 gallon gasoline tanks equipped with eight dispensing
nozzles, which had no Phase | or Il vapor recovery. AQ Environmental Engineer
II, Charlene Albee, was notified of the installation of the gasoline dispensing
equipment. Ms. Albee was able to confirm that an application for an Authority to
Construct had not been submitted for the fueling facility. Since Ms. Albee
administers the Gasoline Program, she assumed responsibility for the
enforcement actions. After numerous phone calls to three of the many
companies involved with the construction of the pipeline, Ms. Albee was able to
confirm that Rockford Corporation ordered the installation of the gasoline tanks
and dispensing equipment. Ms. Albee contacted Mr. Jim Ruhwedel! of Rockford
Corporation, to inform him of the permitting situation and modification work that
was going to be performed on the tanks to bring them up to code. Based on
violations to the Air Quality Regulations, Ms. Albee issued Notice of Violation
Citation No. 4433 to Rockford Corporation for operating gasoline dispensing
. equipment without proper operating permits.
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On February 17, 2011, AQ Supervisor Noel Bonderson and AQ Engineer Il, Ms.
Albee made a conference call to Mr. Ruhwedel for a negotiated settlement
meeting. After consideration of all the facts of this case, Mr. Bonderson
recommended that the Notice of Violation Citation No. 4433 be upheld with a fine
of $2,500. A Memorandum of Understanding was signed by all parties.

Alternatives

1. The District Board of Health may determine that no violation of the
regulations has taken place and dismiss Citation No. 4433.

2. The Board may determine to uphold Citation No. 4433 but levy any
fine in the range of 0 to $10,000.

3. In the event the Board determines to change the proposed penalty,
the matter should be continued so that Rockford Corporation may
be properly notified.

Kevin Dick, Division Director
Air Quality Management

KD/DC; ma



WASHOE COUNTY DISTRICT HEALTH DEPARTMENT

AIR QUALITY MANAGEMENT DIVISION

INVESTIGATION OF:

ROCKFORD CORPORATION

02-08-11



SOURCE:

Rockford Corporation

Ruby Pipeline Fueling Facility
Vya Man Camp

Vya, Nevada

RESPONSIBLE PARTY:

Mr. Jim Ruhwedel
Rockford Corporation
22845 NW Bennett #150
Hillsboro, OR 97124
(503) 575-8463

WITNESSES:

Charlene Albee, Dennis Cerfoglio, Wallace Prichard
Washoe County Health District
. Air Quality Management Division

1001 E. 9" Street Ste. 115A

Reno, Nevada 89512

DETAILS:

On 12-01-10 Mr. Dennis Cerfoglio, Senior Air Quality Specialist, and Mr. Wallace
Prichard, Air Quality Specialist Il, conducted a routine inspection of the Ruby Pipeline
Man Camp Facility, located near Vya in Northern Washoe County. During the inspection,
they discovered a portable fueling facility had been installed for the distribution of gasoline
and diesel products. The gasoline dispensing equipment included two (2) 36,000 gallon
gasoline tanks equipped with eight (8) nozzles.

Upon their return to the office on 12-02-11, they notified Ms. Charlene Albee,
Environmental Engineer II, of the installation of the gasoline dispensing equipment. Ms.
Albee confirmed that an application for an Authority to Construct had not been submitted
for the fueling facility. Since Ms. Albee administers the Gasoline Program, she assumed
responsibility for the enforcement actions. :

Ms. Albee obtained a copy of the amended Special Use Permit, issued by Washoe
County Community Development, approving the distribution of gasoline and diesel
products at the Vya Man Camp. Based on this information and the fact that Burke &
Associates (Burke) had previously submitted applications for the equipment related to the
construction and operation of the camp facility, a Stop Work Order was issued to Burke to
cease operations of the gasoline dispensing equipment.

2



Ms. Albee contacted Mr. Ray Jacobsen (Burke), to notify him of the situation and provide
the required application that needed to be submitted to lift the Stop Work Order. Mr..
Jacobsen indicated that Burke did not have anything to do with the gasoline distribution
but he would contact El Paso Pipeline to make them aware of the situation. The
completed application and fees were submitted the afternoon of 12-02-10.

Ms. Albee contacted Mr. Jacobsen to let him know the application did not include
information regarding the required Phase | and Il vapor recovery per Health District
Regulations Governing Air Quality Management, Section 040.080, Gasoline Transfer and
Dispensing Facilities. Mr. Jacobsen suggested Ms. Albee contact Mr. Mark Beard, M&L
Petroleum — Beard Oil Company, since they had erected the tanks. Ms. Albee contacted
Mr. Beard and confirmed they had been contracted by the Rockford Corporation to install
the fueling equipment. Ms. Albee explained the district requirements and confirmed the
tanks were not equipped with the required vapor recovery equipment. Ms. Albee
provided a list of local contractors that would be able to bring the tanks up to code and
complete the required testing in order to lift the Stop Work Order. Beard Qil Company
contract with Petroleum Maintenance to complete the work required for the equipment to
operate in compliance. Ms. Albee contacted Mr. Jim Ruhwedel, Rockford Corporation, to
inform him of the permitting situation and modification work that was going to be
performed on the tanks to bring them up to code.

Based on the results of the investigation into the installation of the gasoline dispensing
equipment without a permit, the determination was made to issue a Notice of Violation
Citation to Burke & Associates and a Warning Notice of Violation to Rockford Corporation
and Beard Oil Company. Upon receipt of the Notice of Violation, Mr. Jacobsen (Burke)
contacted Ms. Albee to explain their position in the situation. According to Mr. Jacobsen,
the El Paso Pipeline legal counsel requested Burke facilitate the submittal of the
application in order to resume operations since they had been dealing with the Washoe
County Departments on other issues. The submittal of the application was not an
assumption of responsibility for the operation of the equipment. The permit to operate
should be issued to the Rockford Corporation since they contracted for the equipment
and were responsible for the operations, including fuel delivery. On 01-27-11 an
application for an Administrative Modification was submitted transferring Permit to
Operate #G10-0012, issued for the gasoline dispensing equipment, from Burke &
Associates to the Rockford Corporation.

During the process of attempting to determine who in fact was responsible for the
installation of the gasoline distribution equipment, Ms. Albee had contacted the Washoe
County Building Department. They determined that the equipment was installed without
the required building permit. On 01-13-11, an application was submitted to the Building
Department by the Rockford Corporation for the fueling facility.

As a result of the continued investigation into the installation of the gasoline dispensing
facility, the determination was made that the Rockford Corporation was actually the
responsible party. Therefore, the previously issued Notice of Violation Citation issued to
Burke & Associates was withdrawn, along with the Warning Notice of Violation issued to
the Rockford Corporation



Based on an the initial inspection conducted on 12-01-10 and the subsequent
investigation, the installation of the gasoline dispensing equipment at the Vya Man Camp
was considered a documented violation of the Washoe County Health District
Regulations Governing Air Quality Management. Section 030.000 states that it is
unlawful for any person to “Operate any new source, within the meaning of these
regulations, except those sources in Section 030.003, without first submitting an
application to the Control Officer and obtaining an Authorization to Construct.”

DISPOSITION:

As a result of the installation of the gasoline distribution equipment without a permit,
Notice of Violation Citation number 4433 was issued to the Rockford Corporation for
violation of Section 030.000.

Based on the past history of compliance issues involving the installation of a source of air
pollution without an authority to construct and the supporting recommended fine
worksheet, the recommendation has been made to request the fine amount of $2,500.

Yiarbose ‘W
Charlene H. Albee
Environmental Engineer li



CHRONOLOGY OF COMPLIANCE ACTIONS

Vya Man Camp Gasoline Dispensing Fqcili'ry

Stop Work Order

Date
12/02/10

Issued to
_Burke & Associates

Reason
Violation of 030.000 Permit to Operate

Notice of Violation - WARNINGS

Reason
Installation of gas tanks without Permit

Installation of gas tanks without Permit

Date Issued to
12/13/10 ‘ Beard Oil Company
12/13/10 Rbckford Corporation
02/08/10 Rockford Corporation

Warning #4430 Withdrawn

Notice of Violation - CITATIONS

Date
12/13/10

Issued to
Burke & Associates

Reason
Violation of 030.000

Details: Installation of qasoline dispensing equipment without a permit. Withdrawn 02/07/11 -

Determination made that Burke & Associates was not the responsible party.

02/08/11 Rockford Corporation

Violation of 030.000

Details: Installation of gasoline dispensing equipment without a permit.
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DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Date: 51/4"/”

Company Name: _ Rockemen  CorpopaTion

Address: Q2242 N() BenyunsTT SO, thuseogn, OR
Nofice of Violation No.: __ elel 3 CaseNo.: _ 1ot

The staff of the Air Quality Management Division of the Washoe County District

Health Department issued the above referenced cltation for the violation of

. Reguiation: _030.000 - TANSTALLATION. ¢ DPERATION oF
SOLINE DISPENSING EMLPOENMT LITHoUT A PeRmiT

A settlement of this matter has been negotiated between the undersigned parties
resulting in a penalty amount of § 51500, 06 . This seftlernent will
be submilted to the District Board of Health for review at the regularly scheduled

meeting on _M ARyt 2 20 1 .

W_ ~__ Choslose Athes
gnature of Company Represen tative Signature of District Representativa

VLA Cupriene Aees
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Print Name Print Name
AQ_&J‘.EAJ (i st 5o EAViRONM ENTRL ENG INEER T
Tille Title
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Witnes . Witnaess
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Wltnésj g Wilness
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WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 s PO. BOX 11130 » RENO, NV 89520
(775) 784-7200

NOTICE OF VIOLATION
nov 4433 DATE ISSUED: _27/8 /1

ISSUED TO: _Rocxeorn (nsRP PHONE # 503~ (ot - 224
MAILING ADDRESS: 22845 Al RenaerT FISDCITY/ST: HitteBore OR ZIP: 971134
NAME/OPERATOR: _Jim R unweneL PHONE# 503- 5715~ §4(»3

DRIVER LICENSE #/SSN

YOU ARE HEREBY OFFICIALLY NOTIFIED THAT ON ;‘S/g’/l i (DATE) AT .00 Am (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

(] MINOR VIOLATION OF SECTION: [ MAJOR VIOLATION OF SECTION:

[ 040.030 __DUST CONTROL (X 030.000 OPERATING W/O PERMIT

(] 040.055 _ ODOR/NUISANCE [J 030.2175 VIOLATION OF PERMIT CONDITION
(] 040.200 _ DIESEL IDLING (] 030.105 ASBESTOS/NESHAP

J OTHER d OTHER

@ oLaTion DESCRIPTION: “TNsaLLATIoN & OPERATION of (GASOLINE

ey

l .P ‘ - 2 3 E « 0
Consteucr/ PERM(T 1o " OPeests
LOCATION OF VIOLATION: Rumy PrioeErine Mang Came , Vya , NV

POINT OF OBSERVATION: _ OM - S TE

Weather: Wind Direction From: N E S W
Emissions Observed:
(If Visual Emissions Performed - See attached Plume Evaluation Record)
(] WARNING ONLY: Effective a.m./p.m. (date) you are hereby ordered to abate the above
violation within hours/days. | hereby acknowledge receipt of this warning on the date indicated.
Signature

/M CITATION: You are hereby notified that effective on __ 2/ ‘é/ i (date) you are in violation of the section(s)
cited above. You are hereby ordered to abate the above violation wtains hetra/days. You are further

advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing

Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-

sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.
‘f you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.

SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT

Signature: Nor_ Avana YN Date:
issued by: _(hanlons (30410 Title: _EAl_E NG I

WASHOE DOES NOT DISCRIMINATE ON THE BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 326-2080; TDD NUMBER 328-3685.

H-AIR-09
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AIR QUALITY MANAGEMENT DIVISION
PublicHealth

Prevent. Promote, Protect.

February 8, 2011

Mr. Jim Ruhwedel
Rockford Corporation
22845 NW Bennett St #150
Hillsboro, OR 97124

Re: Ruby Pipeline Man Camp, Vya, Nevada

Dear Mr. Ruhwed|I:

The Air Quality Management Division (AQMD) of the Washoe County District
Health Department issued Warning Notice of Violation #4430 on December 13,
2010, to Rockford Corporation regarding the installation of the gasoline dispensing
equipment at the Vya Man Camp. At the time, it appeared that Burke &
Associates was the responsible party due to the fact they submitted the application

‘ for the authority to construct in order to get the Stop Work Order lifted and allow
work at the site to proceed.

Subsequent information was provided to the AQMD to confirm that Burke &
Associates submitted the application at the request of the El Paso Pipeline legal
counsel. This request was based on the previous assistance Burke had provided
in obtaining the amendment to the special use permit to allow for the fuel storage. .
Burke & Associates has confirmed their position by submitting an Application for
the Administrative Modification of Permit to Operate #G10-0012 to transfer the
permit to the Rockford Corporation.

On January 13, 2011, the Washoe County Building Department received an
application from Rockford Corporation for the installation of the temporary fuel
tanks and piping for the Vya Man Camp. This application confirms Rockford
Corporation is responsible for the permitting of the gasoline dispensing equipment.

Based on the results of the AQMD investigation, the determination has been made
to withdraw Warning Notice of Violation #4430 and issue Notice of Violation #4433
for violation of the District Board of Health Regulations Governing Air Quality
Management, specifically Section 030.000, Source Permitting and Operation.

P.0. BOX 11130 Reno, NV 89520-0027 « (775) 784-7200 » FAX (775) 784-7225

www.washoecounty.us/health
‘WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



Mr. Ruhwedel / Rockford Corporation Page 2
February 8, 2011 '

Following the issuance of a notice of violation (NOV), there are three (3) options
for addressing the issues. These options include: 1) the NOV may go unappealled
to the District Board of Health; 2) an appeal may be heard by the Air Pollution
Control Hearing Board; or 3) a Memorandum of Understanding may be executed
between the parties if a negotiated settlement can be arrived at.

An appeal form has been included for your convenience. Please contact either
Noel Bonderson, Permitting/Compliance Supervisor, or myself at 775-784-7200 to
discus your preference for the resolution of this matter.

Sincerely,

Charlene H. Albee
Environmental Engineer

Enclosures

‘Certified Mail #7008 0150 0003 7312 9310
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. COMPLAINT INVESTIGATION REPORT
Washoe County Air Quality Management Division

Complaint Number: CMP11-0016

Complaint Status: ASSIGNED Source of Complaint: INVESTIGATOR

Complaint Type: PERMIT Date Received: 02/08/2011 Time: 9:00:00 AM

Inspector: CALBEE Inspector Area: 1

Complaint Description: INSTALLATION & OPERATION OF GASOLINE DISPENSING FACILITY

WITHOUT A PERMIT

Address: Noy Y4433

Location: Ruby Pipeline Man Camp, Vya, NV Cast | 00

Parcel Number:

Related Permit Number: G10-0012

Complainant: Responsible Party:

. WASHOE COUNTY AQMD ROCKFORD CORP

CHARLENE ALBEE . JIM RUHWEDEL
22845 NW BENNETT #150
HILLSBORO OR 97124

503-575-8463

Investigation:

On 12-01-10 Mr. Dennis Cerfoglio, Senior Air Quality Specialist, and Mr. Wallace Prichard, Air
Quality Specialist II, conducted a routine inspection of the Ruby Pipeline Man Camp Facility,
located near Vya in Northern Washoe County. During the inspection, they discovered a portable
fueling facility had been installed for the distribution of gasoline and diesel products. The

gasoline dispensing equipment included two (2) 36,000 gallon gasoline tanks equipped with eight (8)
nozzles.

Upon their return to the office on 12-02-11, they notified Ms. Charlene Albee, Environmental
Engineer II, of the installation of the gasoline dispensing equipment. Ms. Albee confirmed that an
application for an Authority to Construct had not been submitted for the fueling facility. Since

Ms. Albee administers the Gasoline Program, she assumed responsibility for the enforcement actions.

Ms. Albee obtained a copy of the amended Special Use Permit, issued by Washoe County Community
Development, approving the distribution of gasoline and diesel products at the Vya Man Camp. Based
on this information and the fact that Burke & Associates (Burke) had previously submitted

. applications for the equipment related to the construction and operation of the camp facility, a
Stop Work Order was issued to Burke to cease operations of the gasoline dispensing equipment.



Ms. Albee contacted Mr. Ray Jacobsen (Burke), to notify him of the situation and provide the
required application that needed to be submitted to lift the Stop Work Order. Mr. Jacobsen
indicated that Burke did not have anything to do with the gasoline distribution but he would
contact El Paso Pipeline to make them aware of the situation. The completed application and fees
were submitted the afternoon of 12-02-10.

Ms. Albee contacted Mr. Jacobsen to let him know the application did not include information
regarding the required Phase I and II vapor recovery per Health District Regulations Governing Air
Quality Management, Section 040.080, Gasoline Transfer and Dispensing Facilities. Mr. Jacobsen
suggested Ms. Albee contact Mr. Mark Beard, M&L Petroleum - Beard Oil Company, since they had
erected the tanks. Ms. Albee contacted Mr. Beard and confirmed they had been contracted by the
Rockford Corporation to install the fueling equipment. Ms. Albee explained the district

requirements and confirmed the tanks were not equipped with the required vapor recovery equipment.
Ms. Albee provided a list of local contractors that would be able to bring the tanks up to code and
complete the required testing in order to lift the Stop Work Order. Beard Oil Company contract with
Petroleum Maintenance to complete the work required for the equipment to operate in compliance. Ms.
Albee contacted Mr. Jim Ruhwedel, Rockford Corporation, to inform him of the permitting situation
and modification work that was going to be performed on the tanks to bring them up to code.

Based on the results of the investigation into the installation of the gasoline dispensing

equipment without a permit, the determination was made to issue a Notice of Violation Citation to

Burke & Associates and a Warning Notice of Violation to Rockford Corporation and Beard Oil
Company.

Upon receipt of the Notice of Violation, Mr. Jacobsen (Burke) contacted Ms. Albee to explain their

position in the situation. According to Mr. Jacobsen, the El Paso Pipeline legal counsel requested

Burke facilitate the submittal of the application in order to resume operations since they had been

dealing with the Washoe County Departients on other issues. The submittal of the application was

not an assumption of responsibility for the operation of the equipment. The permit to operate

_ should be issued to the Rockford Corporation since they contracted for the equipment and were

responsible for the operations, including fuel delivery. On 01-27-11 an application for an

Administrative Modification was submitted transferring Permit to Operate #G10-0012, issued for the

gasoline dispensing equipment, from Burke & Associates to the Rockford Corporation.

During the process of attempting to determine who in fact was responsible for the installation of

the gasoline distribution equipment, Ms. Albee had contacted the Washoe County Building Department.
They determined that the equipment was installed without the required building permit. On 01-13-11,
an application was submitted to the Building Department by the Rockford Corporation for the fueling
facility.

As a result of the continued investigation into the installation of the gasoline dispensing

facility, the determination was made that the Rockford Corporation was actually the responsible
party. Therefore, the previously issued Notice of Violation Citation issued to Burke & Associates
was withdrawn, along with the Warning Notice of Violation issued to the Rockford Corporation

Based on an the initial inspection conducted on 12-01-10 and the subsequent investigation, the
installation of the gasoline dispensing equipment at the Vya Man Camp was considered a documented
violation of the Washoe County Health District Regulations Governing Air Quality Management.
Section 030.000 states that it is unlawful for any person to "Operate any new source, within the
meaning of these regulations, except those sources in Section 030.003, without first submitting an
application to the Control Officer and obtaining an Authorization to Construc N



Enforcement Activities

Warning Citation..:

Initialized By........ CALBEE

Date Assigned.....: 02/08/2011

Citation Number: 0

NOV Number....: 4433
Case Number...... 1060
Amount...............  $0.00
Amount........ceennt $0.00
Completed Date...:
Completed By......:



RECOMMENDED FINE WORKSHEET

. DATE: 02/08/11 CASE NO.: 1060 NOV NO.: 4433
COMPANY NAME: Rockford Corporation
CONTACT NAME: Jim Ruhwedel

VIOLATION OF SECTION(S): 030.000 Source Permitting & Operation ~ (MAJOR / MINOR)

X 1STVIOLATION 2N VVIOLATION 3RD VVIOLATION
Yes HAZARDOUS AIR POLLUTANT YES/NO VOC TYPE OF AIR CONTAMINANT YES /NO
(CO, NOX, SOX, PM, VOC'S)
No LEGALLY PERMITTED SOURCE YES/NO Yes PUBLIC HEALTH EXPOSURE YES /NO
Unknown NUMBER OF DAYS IN VIOLATION YES/NO No PUBLIC COMPLAINTS YES /NO
1. DEGREE OF VIOLATION: MINOR MODERATE MAJOR

(The degree to which the person/company has deviated from the regulatory requirements)

Significant Non-Compliance — Installation of gasoline dispensing facility without an Authority to Construct.

2. ECONOMIC BENEFIT COMPONENT: (orrionaL): MINOR MODERATE MAJOR
ESTIMATED COST  $ 353.00 + Time

(Economic effect to the person/company for NOT complying with the Regulations including avoided costs and delayed costs)

Cost benefit includes the application fee and avoiding the processing time delaying the commencement of

operations.

3. DEGREE OF COOPERATION: MINOR MODERATE MAJOR

(The person/company’s efforts to immediately cease the violation and come into compliance)

Significant amount of time was spent by staff trying to determine the responsible party. Once the
determination was made, the party was very cooperative.

4. ADDITIONAL COMMENTS:

RECOMMENDED FINE: _$2,500.00

AQ STAFF SIGNATURE

NOTE: “Minor Violations®, per District Regulations, cannot exceed $1000 for the first and second violations.
Third minor violations, plus “major violations” cannot exceed $10,000 per day.



Permits to Operate
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WASHOE COUNTY

. HEALTH DISTRICT

PERMIT TO OPERATE

An Air Pollution Emission Source No. ©10-0012

Issued By Air Quality Management Division, Washoe County Health District
P.O. Box 11130, Reno, Nevada 89520-0027 « Phone (775) 784-7200

ROCKFORD CORPORATION  Gen Air - Gasoline

ISSUED TO:
ADDRESS: 22845 NW BENNET ST #150, HILLSBORO OR, 97124
LOCATION: VYA MAN CAMP, VYA, NEVADA

EQUIPMENT COVERED UNDER THIS PERMIT  GASOLINE DISPENSING EQUIPMENT INCLUDING TWO (2) 3,600 GALLON
ABOVE GROUND STORAGE TANKS WITH BALANCE PHASE II VAPOR RECOVERY, CARB EXECUTIVE ORDER
#G-70-52-AM, 8 GASOLINE DISPENSING NOZZLES

THE CONDITIONS OF OPERATION LISTED ON THIS PERMIT SUPERCEDE ALL PREVIOUS PERMIT CONDITIONS

CONDITIONS OF OPERATION LISTED ON THIS PERMIT: -

ALTERATIONS: This permit becomes void upon any change of ownership or address or any alteration of permitted equipment.

POSTING: This permit shall be posted on or near the equipment listed above. This permit shall be made readily available at all times while the
equipment is operating.

MODIFICATION OF EQUIPMENT: Any modification of the equipment other than normal repair and maintenance will require a new permit.
RECORDS: Any records of operation which effect the potential of the source to emit air pollutants, such as fuel or products consumed, product
produced, hours of operation, chemicals or supplies used in source operation, must be maintained for a period of at least 5 years and made
available to the Control Officer upon request.

EQUIPMENT FAILURE: All upset or breakdown conditions resulting in increased emmissions or air pollutants shall be reported in complianc
with District regulations, Section 020.075 and 020.076. -

ACCESS: The Control Officer will be provided access to the facility to inspect operations and equipment covered under this permit whenever
necessary to determine compliance with this permit and any other air pollution limitatons specified in District regulations.

ADDITIONAL CONDITIONS: -

1: The annual throughput/consumption figures must be submitted in writing to the A.Q.M.D. no laéer than the 20th of the month, approximately 6
weeks prior to the expiration date of the permit.

2: All gasoline transfer and dispensing facilities must operate in accordance with Section 040.080 of the Washoe County District Board of
Health Regulations governing Air Quality Management.

3: To reduce evaporative loss all components of the Phase I and Phase Il vapor recovery systems shall be installed and maintained in
accordance with California Air Resources Board (CARB) Executive Orders, or New York State Department of Environmental Conservation
approvals,

4: All hoses, boots, faceplates/flexible cones, nozzle shut off mechanisms, check valves, swivels, tanks, tank fill tubes, and fill tube cap
seals must be maintained in good working order with regular maintenance to prevent leakage and excess escape of vapors (i.e.. no tears,
slits, holes, leaks, or malfunctions -- Section 040.080.)

5: In accordance with Section 040,095 of the Washoe County Air Quality Regulations and 40 CFR, Part 80, all gasoline dispensed to motor
vehicles between October 1 and January 31 must contain the proper amount of oxygenate.

6: Fuel spills or leaks must be cleaned up or corrected immediately using proper waste disposal methods. (Including accumulations of fuel in
spill containers, condensation pots, and liquid collectors), . n

7: An annual Static Pressure Decay Test will be required to demonstrate compliance with the 98% effectiveness established in the CARB
Certification Procedures for phase II vapor recovery systems, The testing must be completed 90 days from the expiration date of this permit
and the results submitted within 30 days of completion of the test. :

8: All operations must comply with 40 CFR Part 63, Subpart CCCCCC - National Emission Standards for Hazardous Air Pollutants (NESHAP) for
Source Category: Gasoline Dispensing Facilities.

4‘”"7‘ '&,. L 12/31/2011 $000 - G10-0012

W\ITROL OFFICER EXPIRATION DATE ANNUAL RENEWAL FEE PERMIT NO.

FAILURE TO COMPLY WIiTH THE CONDITIONS OF THIS PERMIT MAY RESULT IN CIiTATIONS OR PERMIT REVOCATION




: [
WASHOE COUNTY HEALTH DISTRICT .
AIR QUALITY MANAGEMENT DIVISION

APPLICATION FOR ADMINISTRATIVE MODIFICATION OF AN
AIR QUALITY PERMIT.TO OPERATE

Return to: Washoe County Health District
Air Quality Management Division
PO Box 11130
Reno, Nevada 89520-0027
(775) 784-7200 FAX (775) 784-7225

NOTE: - A $30.00 process fee per permit must be submitted with this application.
- Application must be filled out completely for all items that are applicable.

1. Previous. Business Name and Address:

B!AVKQ Cov\)ﬁfmc')l'om -GrouP Tne.
2265 \A)z.;um R4, Len UV&, MU, 89102

o - IfFknown Permit Number or Numbers: _ & 10-0012.
New Business Name and Address:

“Ro Wford Coro
22845 NW Boungt St Sutte (50 ; Hhillshors, 08 a112¢

Contact Person: Jim. Rubmgégl Telephone No: (5’03) 575~ 8‘:‘65

4. Facllity Description/type of equipment registered under the permit(s):
N Fuel Starage é Dicpens ing Tk
5. For fuel burning equipment state
Aggregate input BTU/hr: NA

Type of Fuel used: (circle) Natural Gas — Fuel Oil — Coal .

Type of Back-up Fuel used: (circle) Natural Gas — Fusel Qil - Coal
Sulfur Content if Oll or Coal is used:
Average Hours Operated (hrs/yr):

Under penalty of perjury, to the best of my knowledge the information supplied in this document
is true and correct.

-

Date [~27-1l

Signature .
#?o« SYacsbsen_ Se. %Jqd' Mavgger

Print or Type Nane . Title

Revised 6/2010
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PERMIT TO OPERATE

An Air Pollution Emission Source No. G10-0012

WASHOE COUNTY

HEALTH DISTRICT

Issued By Air Quality Management Division, Washoe County Health District
P.O. Box 11130, Reno, Nevada 89520-0027 « Phone (775) 784-7200

ISSUED TO: -BURKE & ASSOCIATES Gen Air - Gasoline
ADDRESS: 3365 WYNN ROAD, LAS VEGAS NV, §9102
LOCATION: VYA MAN CAMP, VYA, NEVADA

EQUIPMENT COVERED UNDER THIS PERMIT  GASOLINE DISPENSING EQUIPMENT INCLUDING TWO (2) 3,600 GALLON
ABOVE GROUND STORAGE TANKS WITH BALANCE PHASE Il VAPOR RECOVERY, CARB EXECUTIVE ORDER
#G-70-52-AM, 8 GASOLINE DISPENSING NOZZLES

THE CONDITIONS OF OPERATION LISTED ON THIS PERMIT SUPERCEDE ALL PREVIOUS PERMIT CONDITIONS

CONDITIONS OF OPERATION LISTED ON THIS PERMIT:

. ALTERATIONS: This permit becomes void upon any change of ownership or address or any alteration of permitted equipment.

B. POSTING: This permit shall be posted on or near the equipment listed above. This permit shall be made readily available at all times while the

equipment is operating.

C. MODIFICATION OF EQUIPMENT: Any modification of the equipment other than normal repair and maintenance will require a new permit.

D. RECORDS: Any records of operation which effect the potential of the source to emit air pollutants, such as fuel or products consumed, products

produced, hours of operation, chemicals or supplies used in source operation, must be maintained for a period of at least 5 years and made

available to the Control Officer upon request.

EQUIPMENT FAILURE: All upset or breakdown conditions resulting in increased emmissions or air pollutants shall be reported in compliance

with District regulations, Section 020.075 and 020.076.

F. ACCESS: The Control Officer will be provided access to the facility to inspect operations and equipment covered under this permit whenever
necessary to determine compliance with this permit and any other air pollution limitatons specified in District regulations.

w

=

ADDITIONAL CONDITIONS:

1: The annual throughput/consumption figures must be submitted in writing to the A.Q.M.D. no later than the 20th of the month, approximately 6
weeks prior to the expiration date of the permit,

2: All gasoline transfer and dispensing facilities must operate in accordance with Section 040.080 of the Washoe County District Board of”
Health Regulations governing Air Quality Management.

3: To reduce evaporative loss all components of the Phase I and Phase II vapor recovery systems shall be installed and maintained in
accordance with California Air Resources Board (CARB) Executive Orders, or New York State Department of Environmental Conservation
approvals.

4: All hoses, boots, faceplates/flexible cones, nozzle shut off mechanisms, check valves, swivels, tanks, tank fill tubes, and fill tube cap
seals must be maintained in good working order with regular maintenance to prevent leakage and excess escape of vapors (i.c.. no tears,
slits, holes, leaks, or malfunctions ~ Section 040.080.)

5: In accordance with Section 040.095 of the Washoe County Air Quality Regulations and 40 CFR, Part 80, all gasoline dispcnsed'to motor
vehicles between October 1 and January 31 must contain the proper amount of oxygenate.

6: Fuel spills or leaks must be cleaned up or corrected immediately using proper waste disposal methods. (Including accumulations of fuel in
spill containers, condensation pots, and liquid collectors). )

7: An annual Static Pressure Decay Test will be required to demonstrate compliance with the 98% effectiveness established in the CARB
Certification Procedures for phase II vapor recovery systems. The testing must be completed 50 days from the expiration date of this permit
and the results submitted within 30 days of completion of the test.

8: All operations must comply with 40 CFR Part 63, Subpart CCCCCC - National Emission Standards for Hazardous Air Pollutants (NESHAP) for
Source Category: Gasoline Dispensing Facilities.

% g %M__ 12/31/2011 $375.00 G10-0012

CONTROL OFFICER EXPIRATION DATE ANNUAL RENEWAL FEE PERMIT NO.

FAILURE TO COMPLY WITH THE CONDITIONS OF THIS PERMIT MAY RESULT IN CITATIONS OR PERMIT REVOCATION
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Notice of Violation (NOV) Warning Paperwork
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WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 » PO. BOX 11130 « RENO, NV 89520
(775) 784-7200

NOTICE OF VIOLATION

nov 4429 DATE ISSUED: '9‘/'31.;1@@

meL PevrocELLM -

ISSUED TO: _ REARD O Co. PHONE #:_(860) 232 = 1R
MAILING ADDRESS: 205 N. Kiainl =y CITY/ST:Mr PLeAsanT MIZIP: 4QR5Q
NAME/OPERATOR: __I1ARY. P EARD PHONE #: _(Q00) 232 - | 8(eD

DRIVER LICENSE #/SSN ___N /4

YOU ARE HEREBY OFFICIALLY NOTIFIED THAT ON !/ Is/ (o (DATE) AT 11* 30 Ann (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

[0 MINOR VIOLATION OF SECTION: &:MAJOR VIOLATION OF SECTION:

[ 040.030 ___DUST CONTROL & 030.000 OPERATING W/O PERMIT

(] 040.055 __ ODOR/NUISANCE [J 030.2175 VIOLATION OF PERMIT CONDITION
(L] 040.200 __ DIESEL IDLING [] 030.105 ASBESTOS/NESHAP

[J OTHER 0 OTHER

‘IOLATION DESCRIPTION: “TAISTALIATION 6F (;ggc}, LinNE :IQI§PE&§1MQ‘

EgruemenT ot A Aurormry To LossTteueT /

Peemit 1o OPEpATE
LOCATION OF VIOLATION: Rusy PipeiiseE WA Camp | Vya, NV

POINT OF OBSERVATION: __ DAl ~ S TE;

Weather: Wind Direction From: N E S W

Emissions Observed:
(If Visual Emissions Performed - See attached Plume Evaluation Record)

& WARNING ONLY: Effective _I[* 30 @ E/p m._'3/1a / L (date) you are hereby ordered to abate the above
violation withig——————____hours/days.-| hereby acknowledge receipt of this warning on the date indicated.

Signature /\I oT AvAlLABRLE

[J CITATION: You are hereby notified that effective on (date) you are in violation of the section(s)

cited above. You are hereby ordered to abate the above violation within hours/days. You are further

advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing

Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-

sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.
‘f you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.

SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT
Signature: : Date:

Issued by: OA sl o m o .0 9B, Tite: ‘ENV. ENG. T2

WASHOE DOES NOT DISCRIMINATE ON THE BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESQURCES - 328-2080; TDD NUMBER 328-3685.

H-AIR-09



COMPLAINT INVESTIGATION REPORT
Washoe County Air Quality Management Division

Complaint Number: CMP10-0044

Complaint Status: ASSIGNED Source of Complaint: INVESTIGATOR
Complaint Type: PERMIT Date Received: 12/06/2010 Time: 8:45:00 AM
Inspector: CALBEE Inspector Area: 1

Complaint Description: INSTALLATION OF GASOLINE DISPENSING EQUIPMENT WITHOUT
PERMIT

Address:

Location: VYA MAN CAMP, VYA, NEVADA

Parcel Number:

Related Permit Number: G10-0012

Complainant: Responsible Party:
WASHOE COUNTY AIR QUALITY MANAGEMENT ROCKFORD CORPORATION
CHARLENE ALBEE JIM RUHWEDEL
22845 NW BENNETT #150
HILLSBORO OR 97124

503-575-8463

Investigation:

On 12-01-10 Mr. Dennis Cerfoglio, Senior Air Quality Specialist, and Mr. Wallace Prichard, Air
Quality Specialist II, conducted a routine inspection of the Ruby Pipeline Man Camp Facility,
located near Vya in Northern Washoe County. During the inspection, they discovered a portable
fueling facility had been installed for the distribution of gasoline and diesel products. The

gasoline dispensing equipment included two (2) 36,000 gallon gasoline tanks equipped with eight (8)
nozzles. -

Upon their return to the office on 12-02-11, they notified Ms. Charlene Albee, Environmental
Engineer II, of the installation of the gasoline dispensing equipment. Ms. Albee confirmed that an
application for an Authority to Construct had not been submitted for the fueling facility. Since

Ms. Albee administers the Gasoline Program, she assumed responsibility for the enforcement actions.

Ms. Albee obtained a copy of the amended Special Use Permit, issued by Washoe County Community
Development, approving the distribution of gasoline and diesel products at the Vya Man Camp. Based
on this information and the fact that Burke & Associates (Burke) had previously submitted
applications for the equipment related to the construction and operation of the camp facility, a

Stop Work Order was issued to Burke to cease operations of the gasoline dispensing equipment.



Ms. Albee contacted Mr. Ray Jacobsen (Burke), to notify him of the situation and provide the
required application that needed to be submitted to lift the Stop Work Order. Mr. J: acobsen
indicated that Burke did not have anything to do with the gasoline distribution but he would
contact El Paso Pipeline to make them aware of the situation. The completed application and fees
were submitted the afternoon of 12-02-10.

Ms. Albee contacted Mr. Jacobsen to let him know the application did not include information
regarding the required Phase I and II vapor recovery per Health District Regulations Governing Air
Quality Management, Section 040.080, Gasoline Transfer and Dispensing Facilities. Mr. Jacobsen
suggested Ms. Albee contact Mr. Mark Beard, M&L Petroleum - Beard Oil Company, since they had
erected the tanks. Ms. Albee contacted Mr. Beard and confirmed they had been contracted by the
Rockford Corporation to install the fueling equipment. Ms. Albee explained the district

requirements and confirmed the tanks were not equipped with the required vapor recovery equipment.
Ms. Albee provided a list of local contractors that would be able to bring the tanks up to code and
complete the required testing in order to lift the Stop Work Order. Beard Oil Company contract with
Petroleum Maintenance to complete the work required for the equipment to operate in compliance. Ms.
Albee contacted Mr. Jim Ruhwedel, Rockford Corporation, to inform him of the permitting situation
and modification work that was going to be performed on the tanks to bring them up to code.

Burke & Associates and Rockford Corporation were responsible for obtaining permits. Warning
Citation was issued to Beard Oil for failing to confirm a permit had been issued prior to the
installation of gasoline dispensing equipment.

Reference CMP11-0016 for further details on compliance actions related to NOV Citation #4433 issued
to Rockford Corporation (Case #1060)

Enforcement Activities

Warning Citation..: 12/13/2010 Citation Number: 4429

NOV..ovvercinieennst NOV Number..... 0
Case Number...... 0

Settlement............. : Amount..............  $0.00

Appealed...............:

Upheld.....oouvninnnns Amount......c.cc......  $0.00

Status Information

Initialized By.......: CALBEE'\\,(;M Completed Date....

Date Assigned.....: 12/06/2010 Completed By......:



WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION
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PublicHealth

Prevent. Promote. Protect.

December 13, 2010

Mr. Mark Beard

M & L. Petroleum/Beard Oil
205 North Kinney '
Mt Pleasant, Ml 48858

Re: Ruby Pipeline Man Camp, Vya, Nevada
Dear Mr. Beard:

The Air Quality Management Division (AQMD) of the Washoe County District Health
Department conducted a routine inspection of the Ruby Pipeline Man Camp Facility on
December 1, 2010. During the inspection, staff documented the installation and operation of
the gasoline dispensing equipment. Upon returning to the office on December 2, 2010, it was
confirmed that this equipment was installed without the required Air Quality Authority to
Construct. The determination was made, based on further investigation, that Burke &
Associates was responsible for obtaining permits as the general contractor.

The AQMD recommends. all contractors and/or subcontractors verify the proper permits have
been issued prior to the installation of any equipment. In most cases, the permits are
required to be posted on site making verification readily availgble.

Based on the results of the investigation, the decision was made to issue M & L Petroleum —
Beard Oil Company the attached Warning Notice of Violation #4429. Please be advised this
is a warning notice only and has no associated monetary fine. However, if the same violation
occurs in the future, a citation and fine may be assessed.

If you have any questions, please feel free to contact me at 784-7211.

Sincerely,
Charters Aehioa ru ‘
2 0 . Lyl & For delivéry information visit our website at WwWusps.comg = ¥ %
, u—q 7 4 - a R “
Charlene H. Albee o OFARCWNM2ABBISE ¢
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WASHOE COUNTY HEALTH DISTRICT @
AIR QUALITY MANAGEMENT DIVISION
PublicHealth

Prevent. Promote. Protect.

February 7,2011

Mr. Ray Jacobsen
Burke & Associates
3365 Wynn Road

Las Vegas, NV 89102

Re: Notice of Violation #4431 — Ruby Pipe Line Gasoline Dispensing Facility
Dear Mr. Jacobsen:

The Air Quality Management Division (AQMD) of the Washoe County Health District
issued the above referenced notice of violation on December 13, 2010. It was the
understanding of the AQMD that Burke & Associates was responsible for obtaining a
permit to operate for the gasoline dispensing equipment based on the application that was
submitted on December 2, 2010, ‘

Following the issuance of the notice of violation, subsequent information was received
that clarified the responsible party was actually the Rockford Corporation. The AQMD
investigation has confirmed that Rockford contracted for the installation of the
equipment, is currently operating the system and continues to make the arrangements for
the fuel deliveries. Based on this information, the decision has been made to withdraw
Notice of Violation #4431. The notice of violation is now considered null and void.

This letter is intended to provide a written documentation of the withdrawal of the notice
of violation and should be maintained for future reference. If you have any further
questions, please fee free to contact me at (775) 784-7211 or calbee@washoecounty.us.

Thank you for your assistance.

Charlene Albee
Environmental Engineer II

P.0. BOX 11130 Reno, NV 89520-0027 « (775) 784-7200  FAX (775) 784-7225

www.washoecounty.us/health
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WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 * PO. BOX 11130 « RENO, NV 89520
(775) 784-7200

NOTICE OF VIOLATION

nov 4431 DATE 1sSUED: 27 13 /2010
ISSUED TO: Burke & ASSociaTeES PHONE #:_(702) 24| = Q43
MAILING ADDRESS: 33(eS [ Iyalnl RD CITY/ST: Las Veeas NV 7IP: 9102
NAME/OPERATOR: Ray JacnRsen PHONE #: _(762) 24 (-2 843

DRIVER LICENSE #/SSN __A /A

YOU ARE HEREBY OFFICIALLY NOTIFIED THAT ON /13 /15 (DATE) AT _3: 30 pnn (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S)4 E WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALI

(0 MINOR VIOLATION OF SECTION: TION OF, SECTION:

(0 040.030 __DUST CONTROL 030.000 OPERATING W/O PERMIT

[J 040.055 __ ODOR/NUISANCE [1930.2175 VIOLA OF PERMIT CONDITION
[J 040.200 __ DIESEL IDLING (] 030.105 A‘S}STOS/NESHAP

(] OTHER = O OTHER

‘/IOLATION DESCRIPTION: TASTALLATION  AOF VGA—SDL/NE DISPENS ING,
CawemenT  Witrout AN LTHORITY To (’fwsw-raucrr/

Pe Rt T P
LOCATION OF VIOLATION: QAB-\( PEL.I/\/E—_.‘ Man Lame VYA, NV

POINT OF OBSERVATION: on- S (TE

Weather: Wind Direction From: N E S W

Emissions Observed: \ \

(If Visual EmissionsPerformed - See attached Plume Evaluation Record)

[J WARNING ONLY: Effective a.m./p.m. (date) you are hereby ordered to abate the above
violation within hours/days. | hereby acknowledge receipt of this warning on the date indicated.

. Signature

ﬁﬂ CITATION: You are hereby notified that effective on l‘:»*1/ ] %/ 200 O (date) you are in violation of the section(s)
cited above. You are hereby ordered to abate the above violation -within hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing
Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.
f you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.

SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT
Signature: /\[A‘r 14\/4! LARLE Date:
issued by: _ (b arlomo (R0B o0 Title: _ENV _EN G T

WASHOE DOES NOT DISCRIMINATE ON THE BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 328-3685.

H-AIR-09



WASHOE COUNTY HEALTH DISTRICT '
AIR QUALITY MANAGEMENT DIVISION '

PublicHealth

Prevent. Promote. Protect.

December 13, 2010

Mr. Ray Jacobsen
Burke & Associates
3365 Wynn Road

Las Vegas, NV 89102

Re: lInstallation of Gasoline Dispensing Equipment -
Ruby Pipeline Man Camp, Vya, NV

Dear Mr. Jacobsen:

On December 1, 2010, the Air Quality Management Division (AQMD) of the Washoe
County District Health Department conducted a routine inspection of the Ruby Pipeline
Man Camp Facility located in Vya, Nevada. During the inspection, staff documented the
installation and operation of the gasoline dispensing equipment. Upon returning to the
office on December 2, 2010, it-was confirmed that this equipment was installed without
the required.Air Quality Authority to Construct.

On October 8, 2010, Burke & Associates (Burke) staff attended a meeting with Washoe
County Officials, including AQMD staff, to discuss a modification to the special use
permit to allow for the distribution of gasoline and diesel at the Vya Man Camp. During
this meeting, Burke was advised of the requirement for an Air Quality Permit prior to the
installation of the gasoline dispensing equipment. In a letter dated October 20, 2010,
the Director of Community Development approved the fuel distribution with specific
requirements which included “3) The applicant shall provide written approval of the
proposed use (with plans of the proposed fuel distribution facility attached) from the
District Health Department, Air Quality Management Division to the Director of
Community Development.” (see copy attached) T '

Subsequent to this approval, Burke staff did contact the AQMD to request an application
for the installation of the fuel distribution facility. AQMD staff gave directions to the
application form on the County website and provided information for the submittal. The
completed application was not submitted prior to the installation of the equipment.

Based on the results of the investigation into the installation of the gasoline dispensing
equipment, the determination has been made to issue Notice of Violation Citation #4430
for violation of the District Board of Health Regulations Governing Air Quality
Management, specifically Section 030.000, Source Permitting and Operation.

P.0. BOX 11130 Reno, NV 89520-0027 ¢ (775) 784-7200'« FAX (775) 784-7225

www.washoecounty.us/health - .
'WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper . '
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Mr. Jacobsen/Burke & Associates ) Page 2
December 13, 2010 :

Following the issuance of a notice of violation (NOV), there are three (3) options for
addressing the issues. These options include: 1) the NOV may go unappealled to the
District Board of Health; 2) an appeal may be heard by the Air Pollution Control Hearing
Board:; or 3) a Memorandum of Understanding may be executed between the parties if a
negotiated settlement can be arrived at. An appeal form has been included for your
‘convenience. Please contact either Noel Bonderson, Permitting/Compliance
Supervisor, or myself at 775-784-7200 to discus your preference for the resolution of
this matter.

Sincerely,

aé]u?u»éuu, L/{[ . QQA_LL;

Charlene H. Albee
Environmental Engineer
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Washoe County Community Development Letter to
Scott Ruedy, Planning Project Manager of Cardno, WRG
dated October 20, 2010



Community Development

“Dedicated to Excellence in Public Service”
Adrian P. Freund, FAICP, Community Development Director

B aenens N mess—" N v
ICOMMUNITY DEVELOPMENT!
LN\ |/ / |

October 20, 2010

Scott Ruedy, Planning Project Manager
Cardno, WRG

10649 Jeffreys Street

Henderson, NV 89052

| am in receipt of your request for a modification of Special Use Permit Case Number
SB09-014, as approved under appeal case number AX09-008, dated October 14, 2010
on behalf of Burke and Associates to allow the distribution of gasoline and diesel at the
project site. As it is currently approved the project is approved only for a temporary
employee housing camp for approximately 600 employees, a helistop and operable
vehicle storage area to be utilized for a period of approximately eight months.

Section 110.810.60 of the Washoe County Development Code allows the Director to
modify approved special use permits under certain conditions. Based upon my
evaluation of your letter, study of the plans approved under the special use permit and
consultation with my staff, | will make the determination that the conditions required by
110.810.60 have been met in this instance. It is clear that the distribution of fuel was not
contemplated as part of the special use permit when it was evaluated by all of the
reviewing agencies. The “fuel storage” notation on the approved plans was questioned
by County Staff and it was indicated during the review process that it was intended for
fuel for the on-site power generators only. As that is not the case additional conditions of
. approval are needed to ensure compliance with public health and safety requirements.

As Director of Community Development | will approve the additional use of fuel
distribution, as requested in your letter and as described in the accompanying
documents subject to the following conditions. No activity of this type may occur, nor
may construction on the facility begin, until final written permission is granted by me,
upon my satisfaction that all additional requirements have been met.

Additional requirements and conditions of approval of the requested modification are as
follows:

1) The applicant shall obtain a separate building permit from the Department of
Building and Safety for the storage tank and related distribution apparatus.

2) The applicant shall provide written approval of the proposed use (with plans of
the proposed fuel distribution facility attached) from the District Health
Department, Environmental Health Division to the Director of Community
Development.

3) The applicant shall provide written approval of the proposed use (with plans of

~the proposed fuel distribution facility attached) from the District Health
Department, Air Quality Management Division to the Director of Community
Development.

4) The applicant shall provide written approval of the proposed use (with plans of
the proposed fuel distribution facility attached) from the applicable Fire authority
to the Director of Community Development. '

Post Office Box 11130, Reno, NV 88520-0027 ~ 1001 E. Ninth St., Reno, NV 89512
Telephone: 775.328.3600 — Fax: 775.328.6133
www.washoecounty.us/comdev/

“Your Community Development Department”



5) The plans shall include, and the applicant shall construct, an impervious surface
of asphalt or concrete under the fueling area such that any fuel spilled will be
contained and groundwater contamination will be inhibited. Plans shall include
procedures for clean up of any fuel spilled. )

6) The plans shall include, and the applicant shall construct, an external
containment structure equal to 150% of the total volume of the tank. The external
containment structure shall be approved by all applicable County and State
agencies.

| hope that this accommodation helps to facilitate your operations. If you have additional
questions or if any clarification of these conditions of approval are required, please feel
free to contact Roger Pelham, Senior Planner at 775.328.3622.

Sincerely,

Adrian P. Freund, FAICP, Director

Page2 of 2 .
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WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 » PO. BOX 11130 » RENO, NV 89520
(775) 784-7200

NOTICE OF VIOLATION
nov 4430 | DATE ISSUED: _12-/13 [ap 10

ISSUED TO: _ Rock.eorn (ore PHONE#: _(502) (47 - 024
* 150
MAILING ADDRESS: 22845 N BenneTT S+ CITY/ST: hiwseore, GR 7IP: 47 124

NAME/OPERATOR: . Jim RurtwedL PHONE #: (563) 575 -Q4(,3

DRIVER LICEN #/SSN\ A
YOU ARE HEREBY OFFICIALLY NOTIFIED THATON _'2413 /in \_ (DAYE) AT_3: 00 pra (TIME),

YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHQE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMEN

(0 MINOR VIOLATION OF SECTION: X
] 040.030 _DUST CONTROL )ﬁ_ 030000 OPERATING W/O PERMIT

[J 040.055 ___ ODOR/NUISANCE 030.21%5 VIOLATION OF PERMIT CONDITION
[] 040.200 _ DIESEL IDLING (] 630.105 ASBESTOS/NESHAP

J OTHER 0 OTHER

@ oLxmion pESCRIPTION: I'X.IQT'ALLA“T‘IDI\! pE (GasoLinE TDISPENSING

EQLL\PMA\T Lo XAl UTHORIT TO pDMQ‘r‘RH(‘T//

PERN\ T “'T;O PER A

LOCATION OF VIOLATION: I
POINT OF OBSERVATION: __ ONl - S| TE

Weather: . . Wind Direction From: N E S W

Emissions Observed:
(If Visual Emissions Performed - See attached Plume Evaluation Record)

WARNING ONLY: Effective _3. 00 a.m.{p.m 12/ 1-3 [in (date) you are hereby ordered to abate the above
violation within hours/days: | hereby acknowledge receipt of this warning on the date indicated.

Signature MNoT AvauAriE

(] CITATION: You are hereby notified that effective on (date) you are in violation of the section(s)
cited above. You are hereby ordered to abate the above violation within hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing
Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.
f you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.

SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT

Signature; Date:

tssued by: _("hias 0o no (Zlaﬁfu Title: _ENV_ENG T

WASHOE DOES NOT DISCRIMINATE ON THE BASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 326-3685.

H-AIR-09



WASHOE COUNTY HEALTH DISTRICT @
AIR QUALITY MANAGEMENT DIVISION

PublicHealth

Prevent. Promote. Protect.

December 13, 2010

Mr. Jim Ruhwed!. .
Rockford Corporation
22845 NW Bennett St #150
Hillsboro, OR 97124

Re: Ruby Pipeline Man Camp, Vya, Nevada -
Dear Mr. Ru.hwedI:

The Air Quality Management Division (AQMD) of the Washoe County District Health
Department conducted a routine inspection of the Ruby Pipeline Man Camp Facility on
December 1, 2010. During the inspection, staff documented the installation and operation of
the gasoline dispensing equipment. Upon returning to the office on December 2, 2010, it was
confirmed that this equipment was installed without the required Air Quality Authority to
Construct. The determination was made, based on further investigation, that Burke &
Associates was responsible for obtaining permits as the general contractor.

' The AQMD recommends all contractors and/or subcontractors verify the proper permits have
been issued prior to the installation of any equipment. In most cases, the permits are
required to be posted on site making verification readily available.

. Based on the results of the investigation, the decision was made to issue Rockford
Corporation the attached Warning Notice of Violation #4430. Please be advised this is a
warning notice only and has no associated monetary fine. However, if the same violation
occurs in the future, a citation and fine may be assessed.

If you have any questions, please feel free to contact me at 78.4-721 1.

Sincerely,
A
. )
Charlene H. Albee ) - O Fﬁ@ (‘m USE
Environmental Engineer i = S
. m Postage | $ 3
E | m~ Certified Fee
nclosures m . Postmark b
. [ Retur Receipt Fee H
] (Endorsement Required) ; e“f Q
. . O . ~"".",,\_
Certfied Mail #7008 0150 0003 7312 9235 = gpemaizny S
n JESe e 0N
. Total Postage & Fees | $ ST UAY Yoo
(=)
= [SentTo I/ / A A “ LA
=0 Rockrorn Corp. \ 4\ gnp '/

P.0. BOX 11130 Reno, NV 89520-002' = [S7ec:Aot o T
washoool [t 22245 N BEAMNETT. ¥ 150,

City, State, ZiPs T
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPI ILLSBORO , OR QT iak
Printed on R -

o RN R B T LT T :
PS Form 3800 August 2006 .. . ¥ badils s 8"5eé Reverse fof instriictions?



COMPLAINT ACTION REQUEST
Washoe County Air Quality Management Division

Complaint Number: CMP11-0016

Complaint Status: ASSIGNED Source of Complaint: INVESTIGATOR
Complaint Type: PERMIT Date Received: 02/08/2011 Time: 9:00:00 AM
Inspector: CALBEE Inspector Area: 1

Complaint Description: INSTALLATION & OPERATION OF GASOLINE DISPENSING FACILITY
WITHOUT A PERMIT

Address:

Location: Ruby Pipeline Man Camp, Vya, NV

Parcel Number:

Related Permit Number: G10-0012

Complainant: Responsible Party:
WASHOE COUNTY AQMD ROCKFORD CORP
CHARLENE ALBEE JIM RUHWEDEL
22845 NW BENNETT #150
HILLSBORO OR 97124

503-575-8463



STOP WORK

WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331, RENO, NV 89502-1463
PHONE 784-7200

DATE 'Q/&/ 7S TvE R4S am
OWNER/IOPERATOR_ BurKE & AsSsociaTeESR
ADDRESS_33(,5 [ IYNA  ReaD | .V INLV
EQUIPMENT DESCRIPTION _(348n1imE INISPIENSING
‘ ERLPmENT
NOTICE OF VIOLATION # DATE

D 30.105 Asbestos Removal
40.080 Gas Station Operations
30.200 Source Operations Without Permit .

VIOLATION: SECTION ___ T AISTALLATION &
OpPeramnon pE GASDLINE TANK L ITHOUT
PERMVT

YOU HAVE BEEN DULY NOTIFIED OF THIS VIOLATION AND ARE
HEREBY ORDERED TO CEASE CONSTRUCTION, INSTALLATION,
ALTERATION, OR OPERATION OF THIS SOURCE.

FAILURE TO CONFORM MAY RESULT IN A FINE OF UP TO $10,000
PER DAY AS LEVIED BY THE DISTRICT BOARD OF HEALTH
PURSUANT TO THE AIR POLLUTION CONTROL REGULATIONS FOR
RENO, SPARKS, AND WASHOE COUNTY.

BYM&AZLM_QJA_AJT_

Inspector

UNLAWFUL TO REMOVE THIS TAG

H-AIR-13




WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION
PublicHealth

Prevent. Promote. Protect.

December 2, 2010

Mr. Ray Jacobsen
Burke & Associates
3365 Wynn Road

Las Vegas, NV 89102

Re: Gasoline Distribution Equipment — Vya Man Camp

Dear Mr. Jacobsen:

The Washoe County Air Quality Management Division conducted an inspection of the
facilities located at the Vya Man Camp yesterday, December 1, 2010. During the
inspection, an above ground gasoline tank was discovered. This equipment has been
installed and is being operated without the required Authority to Construct and Permit to
Operate and is now subject to a Notice of Violation and Stop Work Order.

Enclosed is a Stop Work Order being issued for the gasoline distribution equipment.
Continued operation of this equipment is prohibited until the necessary application has
been submitted to the Air Quality Management Division. A copy of the required
application is attached.

If you have any questions, please feel free to contact me at (775) 784-7211.

Sincerely,

Charlene H. Albee .
Environmental Engineer II

Enclosures

P.0. BOX 11130 Reno, NV 89520-0027 « (775) 784-7200 » FAX (775) 784-7225

www.washoecounty.us/health
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WASHOE COUNTY HEALTH DISTRICT

AIR QUALITY MANAGEMENT DIVISION
PublicHealth

Prevent. Promote. Protect.

MARCH 22, 2011

ATTACHED IS A COPY OF EACH ACKNOWLEDGEMENT FORM DOCUMENTING

THAT THE AFORESIGNED HAS BEEN PROPERLY NOTIFIED OF THE DATE, TIME

AND LOCATION OF THE DISTRICT BOARD OF HEALTH MEETING TO CONSIDER
‘ THE FINAL DISPOSITION OF SAID CASE.

P.0. BOX 11130 Reno, NV 89520-0027 « (775) 784-7200  FAX (775) 784-7225
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WASHOE COUNTY HEALTH DISTRICT
ATR QUALITY MANAGEMENT DIVISION

PublicHealth

Provont. Pramnte, Pratecl.

March 18, 2011

e A
James Ruhwedel, Project Manager Sevuf (aOﬂOi
Rockford Corporation X
22845 NW Bennett #150 é‘*@’c nocoud
Hillsboro OR 97124 m%

RE: "Case No. 1060, NOV Citation No. 4433

| hereby acknowledge receiving a packet of the information to be presented to the
Washoe County District Board of Health regarding Case No. 1060, at its meeting to be
held on Thursday, March 24, 2011 at 1:.00 p.m., at 1001 East Ninth Street, Reno,
Nevada, Building B, Auditorium B. | understand that at this meeting the District Board of
Health will take the appropriate administrative action against Case No. 1060.

@/z.z ///

Appeliant or Repreéentative Date 7

Delivered by:

3hs 200 CERMITIED ML

Washoe County Health District
Air Quality Management Division Staff

P.0. BOX 11130 Reno, NV 89520-0027 - (775) 784-7200 » FAX (775) 784-7225

www.washoecounty.us/health
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DBOH AGENDA ITEM NO. 7.C.1.

Washoe County Health District @

PublicHealth

Prevent Promote. Protect

STAFF REPORT
BOARD MEETING DATE: 03/24/11

DATE: March 3, 2011
TO: District Board of Health

FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District N)’
775-328-2418, pbuxtonf@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer, Washoe VC/
County Health District, 775-328-2417, ecoulombe(@washoecounty.us

SUBJECT: Retroactive approval of District Health Officer acceptance of Subgrant
Amendment #1 from the Nevada State Health Division, Office of Epidemiology for
the HIV Surveillance Grant Program, for the period September 24, 2010 through
December 31,2010 in the amount of $90,646; Approve amendments totaling an
increase of $11,012 in both revenue and expenses to the adopted FY11 HIV
Surveillance Grant Program, 10 10012 to bring the FY11 adopted budget into
alignment with the grant. '

SUMMARY

. The Washoe County District Board of Health must approve and execute, or direct the
Health Officer to execute, contracts in excess of $50,000, Interlocal Agreements and
amendments to the adopted budget.

The Washoe County Health District received a Subgrant Amendment from the Nevada
State Health Division for the period upon approval through December 31, 2010 in mid-
September. A copy of the Subgrant Amendment #1 is attached.

District Board of Health strategic priority: Protect population from health problems
and health hazards.

BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.
BCC Strategic Outcome supported by this item: Healthy communities.

This item supports the Sexual Health Program mission to provide comprehensive
prevention education, treatment, and surveillance activities in Washoe County that reduce
the incidence of STD infection including HIV. The Sexual Health Program emphasizes
strategies that empower individuals to decrease risk-related behaviors, thereby decreasing
the incidence of new STD and HIV infections in the community.

PREVIOUS ACTION
. The District Board of Health approved the Notice of Subgrant Award from the Nevada
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District Board of Health meeting of March 24, 2011
Page 2

State Health Division in the amount of $79,634 for the period J anuary 1, 2010 through
December 31, 2010 on January 28, 2010.

BACKGROUND

The Washoe County Health District was informed that HIV Surveillance funds were
available and submitted a request for these funds to purchase newspaper (Reno News &
Review) and exterior bus advertising. Due to the timing requirements to accept the
amendment prior to December 31, 2010 and allow for sufficient time to place and run the

proposed advertising, the District Health Officer accepted the Amendment on September
24, 2010.

This grant was anticipated in the FY 11 adopted budget in the amount of $79,634 in
various categories. A budget amendment in the amount of $11,012 is necessary to bring
the program budget into alignment with the Notice of Subgrant Award. The budget
amendment will also require Board of County Commissioners approval.

FISCAL IMPACT
Should the Board approve these budget amendments, the adopted FY 11 budget will be
increased by $11,012 in the following accounts: ‘

Amount of
. Account Number Description Increase/(Decrease)
2002-10-10012-431100 Federal Revenue $11,012
2002-10-10012-710100 Professional Services 3,872
-710546  Advertising 7,140
Total Expenditures $11,012

RECOMMENDATION

Retroactive approval of District Health Officer acceptance of Subgrant Amendment #1
from the Nevada State Health Division, Office of Epidemiology for the HIV Surveillance
Grant Program, for the period September 24, 2010 through December 31, 2010 in the
amount of $90,646; Approve amendments totaling an increase of $11,012 in both revenue
and expenses to the adopted FY11 HIV Surveillance Grant Program, IO 10012 to bring
the FY11 adopted budget into alignment with the grant.

POSSIBLE MOTION

Move to retroactively approve of District Health Officer acceptance of Subgrant
Amendment #1 from the Nevada State Health Division, Office of Epidemiology for the
HIV Surveillance Grant Program, for the period September 24, 2010 through December
31,2010 in the amount of $90,646; Approve amendments totaling an increase of $11,012
in both revenue and expenses to the adopted FY11 HIV Surveillance Grant Program, 10
10012 to bring the FY11 adopted budget into alignment with the grant.




¢ , HD Amendment #  10132-1
4 Nevada Department of Health and Human Services
- HEALTH DIVISION FD Contract® —  1e0
. (hereinafter referred to as the DIVISION) Budget Account #: 3215
Category #: 18
GL #: 8516
[ -
SUBGRANT AMENDMENT #1 } ¢0

Program Name:
HIV/AIDS Surveillance Program

Office of Epidemiology
Nevada State Health Division

Address:
4150 Technology Way, Suite 211
Carson City, NV 89706-2009

Original Subgrant Period:
January 1, 2010 through December 31, 2010

Amended Subgrant Period:
Upon approval through December 31, 2010

Subgrantee Name:
Washoe County Health District (WCHD)

Address:
P. O. Box 11130
Reno, NV 89520

Subgrantee EIN#: 88-6000138
Subgrantee Vendor#: T41107900
DUNS #: 73-786-998

Source of Funds:

Centers for Disease Control and Prevention

Federal Grant #:
5U62PS001038-03

% of Funds:
100%

CFDA#:
93-944

‘endment #1: This amendment is a result of receiving additional funds from the Centers for Disease Control
and Prevention (CDC) due to a carryover of unexpended funds from calendar year 2009.

Change from:

1. Personnel $ 78,033 Funds to cover:
Disease Intervention Specialist (DIS), $78,033/FTE/Yr (includes fringe
benefits) x 1.0 FTE = $78,033
2. Travel $ 1,001 Funds to cover:
In-State Travel: $0.55/mile x 1,820 miles = $1,001
3. Supplies $ 600 Funds to cover: :
Office Supplies: $560/month x 12 months = $600
4. Equipment $
5. Contractual $
Consultant
6. Training $
7. Other $
Total Cost $ 79,634
Change to:
1. Personnel $ 78,033 Funds to cover:
Disease Intervention Specialist (DIS), $78,033/FTE/Yr (includes fringe
benefits) x 1.0 FTE = $78,033
. Travel $ 1,001 Funds to cover:

In-State Travel: $0.55/mile x 1,820 miles = $1,001

H:\JPeek's Documents\HIV Surveillance\CY 2010 HIV Surv Subgrants\WCHD Subgrant amend 1.docx
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3. Supplies
n“‘
4. Equipsient
Contractual
Consultant
6. Training
7. Other

Total Cost

$ 600

$
$

$

$ 11,012

$ 90,646

Funds to cover:
Office Supplies: $50/month x 12 months = $600

Funds to cover:

Advertising: 3 print advertisements directed at provider reporting at
$595/month x 4 months = $7,140 and 3 months exterior bus ad run on
100 bus lines (incl. production and placement) = $3,872 (flat fee)

By signing this Amendment, the Authorized Subgrantee Official or their designee, Program Manager, Bureau
Chief, and Health Division Administrator acknowledge the above as the new standard of practice for the above

referenced Subgrant.

Further, the undersigned understand this amendment does not alter, in any substantial

way, the non-referenced contents of the Original Subgrant Award and all of its Attachments.

WCHD

Signature Date

Julia Peek, MHA
Program Manager

449/7%@ mey 4&’@‘/0
C)/uﬁ& “PM 4//'o'/)o

Luana Ritch, PhD
Bureau Chief

— . TS 5/l

ichard Whitley, MS
ministrator, Health Divisio

>

@)w/

R oo ole)10

!
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DBOH AGENDA ITEM NO. 7.C.2.

Washoe County Health District

PublicHealth
STAFF REPORT revent Promote. Protect
BOARD MEETING DATE: 03/24/11
DATE: March 3, 2011
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health Districtwb’

775-328-2418, pbuxton@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer, Washoe
County Health District, 775-328-2417, ecoulombe(@washoecounty.us

SUBJECT: Acceptance of Notice of Subgrant Award from the Nevada State Health
Division, Office of Epidemiology for the HIV Surveillance Grant Program, for the
period January 1, 2011 through December 31, 2011 in the amount of $79,634; and if
approved authorize the Chairman to execute.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the
Health Officer to execute, contracts in excess of $50,000, Interlocal Agreements and
amendments to the adopted budget.

The Washoe County Health District received the Notice of Subgrant Award from the
Nevada State Health Division for the period January 1, 2011 through December 31, 2011
in the amount of $79,634. A copy of the Notice of Subgrant Award is attached.

District Board of Health strategic priority: Protect population from health problems
and health hazards.

BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.
BCC Strategic Outcome supported by this item: Healthy communities.

This item supports the Sexual Health Program mission to provide comprehensive
prevention education, treatment, and surveillance activities in Washoe County that reduce
the incidence of STD infection including HIV. The Sexual Health Program emphasizes
strategies that empower individuals to decrease risk-related behaviors, thereby decreasing
the incidence of new STD and HIV infections in the community.

PREVIOUS ACTION

The District Board of Health approved the Notice of Subgrant Award from the Nevada
State Health Division in the amount of $79,634 for the period January 1, 2010 through
December 31, 2010 on January 28, 2010.

AGENDA ITEM #_7-C.2.
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District Board of Health meeting of March 24, 2011
Page 2

FISCAL IMPACT
This is a calendar year grant and sufficient budget authority exists through June 30, 2011.
As such, a budget amendment is not necessary.

RECOMMENDATION

Staff recommends the District Board of Health accept the Notice of Subgrant Award
from the Nevada State Health Division, Office of Epidemiology for the HIV Surveillance
Grant Program, for the period January 1, 2011 through December 31, 2011 in the amount
of $79,634; and if approved authorize the Chairman to execute.

POSSIBLE MOTION

Move to accept the Notice of Subgrant Award from the Nevada State Health Division,
Office of Epidemiology for the HIV Surveillance Grant Program, for the period January
1,2011 through December 31, 2011 in the amount of $79,634; and if approved authorize
the Chairman to execute.




Department of Health and Human Services Health Division #: 11193

HEALTH DIVISION
. (hereinafter referred to as the DIVISION) Budget Account #: 3215
. Category #: 18
GL #: 8516
NOTICE OF SUBGRANT AWARD
Program Name: Subgrantee Name:
HIV/AIDS Surveillance Program Washoe County Health District (WCHD)
Office of Epidemiology
“["Nevada  StateHealthDivision -
Address: Address:
4220 S. Maryland Pkw, Bldgd D, Suite 810 P. O. Box 11130
Las Vegas, NV 89119 Reno, NV 89520
Subgrant Period: Subgrantee’s
January 1, 2011 through December 31, 2011 EIN#: 88-6000138
Vendor#: T40283400Q

Dun & Bradstreet#: 73-786-998

Reason for Award: To conduct HIV/AIDS Surveillance activities Washoe County, Nevada
—County(ies}to-be served: () Statewide—{x)Specificcounty orcounties: Washoe County ——————————

Approved Budget Cateqories:

1. Personnel 3 | 78,033 Subgrantee may make categorical funding

: Trave! $ | 1,001 adjustments up to ten percent (10%) of the

: SUPP“GS $ | 600 total subgrant amount without amending the
4. Equipment $[0 agreement, so long as the adjustment is
5. Contractual/Consultant $10 reasonable to support the activities
6. Training $(0 described within the Scope of Work and the
7. Other $10 adjustment does not alter the Scope of

Total Cost | § | 79,634 Work.

Disbursement of funds will be as follows:
Payment will be made upon receipt and acceptance of an invoice and supporting documentation specifically
requesting reimbursement for actual expenditures specific to this subgrant. Total reimbursement will not exceed $

79,634 during the subgrant period.

Source of Funds: % of Funds: CFDA#: Federal Grant #:
1. Centers for Disease Control and 100 93.944 5U62PS001038-04
Prevention

Terms and Conditions
In accepting these grant funds, it is understood that:
1. Expenditures must comply with appropriate state and/or federal regulations.
2. This award is subject to the availability of appropriate funds.
3. Recipient of these funds agrees to stipulations listed in Sections A, B, and C of this subgrant award.

Authorized Sub-grantee Official : ) Signature ' Date
WCHD % DY o= S~ R4~
ndi Noffsinger, MPH ;

.?ogram Manager // ~ P . 7 //Z@/Z()/ﬂ

Luana J. Ritch, Ph.D. / :

Bureau Chief Al : /25 / /)

Richard Whitley, MS U/ 4 !

Administrator, Health Division, , | ,

(‘/{7’



HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
) SECTION A
‘ Assurances

As a condition of receiving subgranted funds from the Nevada State Health Division, the Subgrantee agrees
to the following conditions:

1. Subgrantee agrees grant funds may not be used for other than the awarded purpose. In the event
Subgrantee expenditures do not comply with this condition, that portion not in compliance must be
refunded 1o the Health Division. oo

2. Subgrantee agrees to submit reimbursement requests for only expenditures approved in the spending
plan. Any additional expenditures beyond what is allowable based on approved categorical budget
amounts, without prior written approval by the Health Division, may result in denial of reimbursement.

3. Approval of subgrant budget by the Health Division constitutes prior approval for the expenditure of funds
for specified purposes included in this budget. Unless otherwise stated in the Scope of Work the transfer
of funds between budgeted categories without written prior approval from the Health Division is not
allowed under the terms of this subgrant. Requests to revise approved budgeted amounts must be made
in writing and provide sufficient narrative detail to determine justification.

——4Recipients of subgrants are required to maintain subgrant accounting Tecords, identiflable by subgrant
number. Such records shall be maintained in accordance with the following:
a. Records may be destroyed not less than three years (unless otherwise stipulated) after the
final report has been submitted if written approval has been requested and received from the
' Administrative Services Officer of the Health Division. Records may be destroyed by the
Subgrantee five (5) calendar years after the final financia! and narrative reports have been
submitted to the Health Division.
b. In all cases an overriding requirement exists to retain records until resolution of any audit
questions relating to individual subgrants.

Subgrant accounting records are considered to be all records relating to the expenditure and
reimbursement of funds awarded under this Subgrant Award. Records required for retention include all
accounting records and related original and supporting documents that substantiate costs charged to the
subgrant activity.

5. Subgrantee agrees to disclose any existing or potential conflicts of interest relative to the performance of
services resulting from this subgrant award. The Health Division reserves the right to disqualify any
grantee on the grounds of actual or apparent conflict of interest. Any attempt to intentionally or
unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of
funding.

6. Subgrantee agrees to comply with the requirements of the Civil Rights Act of 1964, as amended, and the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and
shall not discriminate against any employee or offeror for employment because of race, national origin,
creed, color, sex, religion, age, disability or handicap condition {including AIDS and AIDS-related
conditions).

‘ Subgrantee agrees to comply with the Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C.
12101, as amended, and regulations adopted thereunder contained in 28 CFR 26.101-36.999 inclusive,
and any relevant program-specific regulations.

8. Subgrantee agrees to comply with the requirements of the Health Insurance Portability and Accountability
Act of 1996, 45 C.F.R. 160, 162 and 164, as amended. If the subgrant award includes functions or
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activities that involve the use or disclosure of Protected Health Information, the Subgrantee agrees to
enter into a Business Associate Agreement with the Health Division, as required by 45 C.F.R 164.504 (e).

Q. Subgrantee certifies, by signing this subgrant, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal depariment or agency. This certification is made pursuant to regulations
implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67 § 67.510, as
published as pt. VIl of May 26, 1988, Federal Register (pp.19150-19211). This provision shall be required
of every Subgrantee receiving any payment in whole or in part from federal funds.

——10-Subyrantee—agrees, whether-expressly prohibited—by federal,—state;orlocal taw, orotherwise,; that no
funding associated with this subgrant will be used for any purpose associated with or related to lobbying
or influencing or attempting to lobby or influence for any purpose the following:

a. any federal, state, county or local agency, legislature, commission, council, or board;

b. any federal, state, county or local legislator, commission member, council member, board
member, or other elected official; or

c. any officer or employee of any federal, state, county or local agency, legislature, commission,
council, or board.

11. Health Division subgrants are subject to inspection and audit by representatives of the Health Division,
Nevada Department of Health and Human Services, the State Department of Administration, the Audit
Division of the Legislative Counsel Bureau or other appropriate state or federal agencies to

ify—financiat—transactions—and—determine—whether—funds—were—used—inm—accordance—with——

appllcable laws, regulations and procedures;
b. ascertain whether policies, plans and procedures are being followed;
c. provide management with objective and systematic appraisals of financial and administrative
‘ controls, including information as to whether operations are carried out effectively, efficiently
and economically; and
d. determine reliability of financial aspects of the conduct of the project.

12. Any audit of Subgrantee's expenditures will be performed in accordance with Generally Accepted
Government Auditing Standards to determine there is proper accounting for and use of subgrant funds. It
is the policy of the Health Division (as well as a federal requirement as specified in the Office of
Management and Budget (OMB) Circular A-133 [Revised June 27", 2003]) that each grantee annually
expending $500,000 or more in federal funds have an annual audit prepared by an independent auditor

accordance with the terms and requirements of the appropriate circular. A COPY OF THE FINAL AUDIT
REPORT MUST BE SENT TO THE NEVADA STATE HEALTH DIVISION, ATTN: ADMINISTRATIVE
SERVICES OFFICER 1V, 4150 TECHNOLOGY WAY, SUITE 300, CARSON CITY, NEVADA 89706-
2009, within nine (9) months of the close of the Subgrantee’s fiscal year. To ensure this requirement is
met Section D of this subgrant must be filled out and signed.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTIONB
Description of services, scope of work, deliverables and reimbursement

The intent of the HIV/AIDS Surveillance Program is to maintain complete, timely, and accurate data on HIV
cases and HIV-related morbidity and mortality in adults, adolescents, and children toward the successful
identification of persons in need of HIV-related prevention and care services in Nevada. As a result, the Program
serves a pivotal role for the state by generating HIV/AIDS data that can be used in program management, policy
development, and resource allocation, thereby enhancing and extending the ability of state and local agencnes to
" ~—appropriately provide HIV/AIDS prevention and care activities to persons inneed. 77 7T '

Washoe County Health District (WCHD), hereinafter referred to as Subgrantee, agrees to provide the following
services and reports according to the identified timeframes:

1.

Active Case Finding. The subgrantee will review and investigate all reported cases of HIV infection in
their jurisdiction: upon receipt of laboratory evidence of HIV infection, the subgrantee will solicit
information needed to complete HIV/AIDS case reports by contacting area heaithcare providers and
facilities serving HIV-positive persons. The subgrantee will also monitor laboratory reporting to ensure
that HIV testing, CD4 counts, viral loads, opportunistic infections, and other tests/information are reported.
The subgrantee will identify duplicate surveillance reports and take appropriate corrective action. The
subgrantee will conduct No Identified Risk (NIR) investigation and interview, as needed.

w

~

Follow-Up Investigations of Cases of Special Epidemiologic Significance. The subgrantee will maintain
contact with area HIV testing sites and conduct follow-up investigation of cases that present with
rare/unusual or previously unidentified modes of HIV transmission. The subgrantee will report each case
to the Division within 24 hours of investigation.

Evaluation of the Performance of the Surveillance System. The subgrantee will demonstrate compliance
with CDC's “Minimum HIV Reporting Performance Standards" annually. The subgrantee will identify staff
to participate in the NSHD's HIV/AIDS Surveillance Evaluation Workgroup.

Interstate Reciprocal Notification of Newly ldentified HIV/AIDS Cases. The subgrantee will complete case
reports on out-of-state/out-of-jurisdiction HIV/AIDS cases that present in their jurisdiction; if the
subgrantee cannot solicit information for completing case report forms about said cases, the subgrantee
will contact the NSHD for assistance with interstate communication. The subgrantee will track out-of-
jurisdiction HIV/AIDS cases using standardized CDC software.

Analysis, Dissemination, and Promotion of HIV/AIDS Surveillance Data. The subgrantee will produce an
Annual HIV/AIDS Surveillance Report (see #9) and provide it to the HIV/AIDS Community Planning Group
(CPG) in their area. The subgrantee will identify staff to participate in local CPG meetings and in other
HIV/AIDS planning bodies (e.g., the State AIDS Task Force), as needed. The subgrantee will respond to
requests for data by staff involved in Prevention Case Management, Counseling and Testing System,
Prevention Counseling and Referral Services, and other HIV Prevention and CARE activities, as needed.

Activities to Improve the Quality, Efficiency, and Productivity of the Surveillance Program. The subgrantee
will identify data inconsistencies in institution names/identifiers, reporting time period, and jurisdiction.
Annually, the subgrantee will identify a random selection of HIV/AIDS case reports to be reviewed in hard
copy for comparison to data entered. The subgrantee will identify least-productive reporters in their area
and establish a schedule of routine and appropriate contact modes to improve reporting compliance.

Reporting of Data Using CDC Standards and Software. The subgrantee will maintain the electronic
HIV/AIDS Reporting System (eHARS) database for their jurisdiction. The subgrantee will enter HIV/AIDS
case reports, laboratory results, and other updated case information into the eHARS database, including
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(or as available) CDC'’s recommended standard data elements/questions. The subgrantee will update
eHARS should any laboratory report or additional medical finding be reported.

. Security. The subgrantee will maintain security and confidentiality policies that comply with conditions set
forth in NRS 441A.230, Disclosure of personal information prohibited without consent. Except as
otherwise provided in this chapter, a person shall not make public the name of, or other identifying
information about, a person infected with a communicable disease who has been investigated by the
health authority pursuant to this chapter, without the consent of the person. (Added to NRS by 1989, 300)

Acknowledgements. The subgrantee agrees to adhere to the following acknowledgements of funding:

a) Identify the source of funding on all printed documents purchased or produced within the scope of this
subgrant, using a statement similar to: “This publication (journal, article, etc.) was supported by the
Nevada State Health Division through Grant Number 5U62PS001038-04 from the Centers for Disease
Control and Prevention. Its contents are solely the responsibility of the authors and do not necessarily
represent the official views of the Nevada State Health Division or the Centers for Disease Control
and Prevention.”

b) Acknowledge that any activities performed under this subgrant were provided through funding from
the Nevada State Health Division through Grant Number 5U62PS001038-04 from the Centers for
Disease Control and Prevention.

(continued on next page)
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Subgrantee agrees to adhere to the following budget:

1. Personnel $ 78,033 Funds to cover, Disease Intervention Specialist (DIS), $78,033/FTE/Yr
(includes fringe benefits) x 1.0 FTE = $78,033

2. Travel $ 1001 Funds to cover, In-State Travel: $0.55/mile x 1,820 miles = $1,001
3. Operating $ 600 Funds to cover, Office Supplies: $50/month x 12 months = $600
4. Equipment $
5. Contractual $
Consultant
6. Training 3
7. Other $
Total Cost $ 79,634

With prior approval from the NSHD HIV/AIDS Surveillance Coordinator, subgrantee may make
categorical funding adjustments up to ten percent (10%) of the total subgrant amount without
amending the agreement, so long as the adjustment is reasonable to support the activities described
within the Scope of Work and the adjustment does not alter the Scope of Work.

Equipment purchased with these funds belongs to the federal program from which this funding was
appropriated and shall be returned to the program upon termination of this agreement.

‘Fravel expenses;-per-diem, and other- related-expenses-must-conform-to-the-procedures and rates
allowed for State officers and employees. It is the Policy of the Board of Examiners to restrict
contractors/Subgrantees to the same rates and procedures allowed State Employees. The State of
Nevada reimburses at rates comparable to the rates established by the US General Services
Administration, with some exceptions (State Administrative Manual 0200.0 and 0320.0).

Subgrantee agrees to request reimbursement according to the schedule specified below for the actual
expenses incurred related to the Scope of Work during the subgrant period.

Reimbursements may be requested monthly for expenses incurred in the implementation of the Scope
of Work;

Reimbursements will not exceed $79,634 for the period of the subgrant.

Requests for Reimbursement will be accompanied by supporting documentation, including a line item
description of expenses incurred; .

Additional expenditure detail will be provided upon request from the Division.

Additionally, the Subgrantee agrees to provide:

A complete financial accounting of all expenditures to the Health Division within 30 days of the
CLOSE OF THE SUBGRANT PERIOD. Any un-obligated funds shall be returned to the Health
Division at that time, or if not already requested, shall be deducted from the final award.

The Nevada State Health Division agrees:

The HIV/AIDS Surveillance Program, in the Bureau of Epidemiology will provide the following services to
ensure successful completion of this project, such as:

o Technical assistance, upon request from the Subgrantee;

e Prior approval of reports or documents to be developed;

s Forwarding a report to another party, i.e. CDC.
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T'he Health Division reserves the right to hold reimbursement under this subgrant until any delinquent
forms, reports, and expenditure documentation are submitted to and accepted by the Health Division.

Both parties agree:

Site-visits and/or audits may be conducted by the Division or CDC or related staff of the Subgrantee in
its entirety at any time. Program and fiscal audits shall occur annually or as needed.

The Subgrantee will, in the performance of the Scope of Work specified in this subgrant, perform
functions and/or activities that involve the use and/or disclosure of Protected Health Information (PHI);
therefore, the Subgrantee is considered a Business Associate of the Health Division.
o Both parties acknowledge a Business Associate Agreement is currently on file with the Nevada
State Health Division’s Administration Office. (This subgrant may be extended up to a
maximum term of four years upon agreement of both parties and if funding is available.

All reports of expenditures and requests for reimbursement processed by the Health Division are
SUBJECT TO AUDIT.

This subgrant agreement may be TERMINATED by either party prior to the date set forth on the
_Notice of Subgrant Award, provided _the_termination_shall_be not be effective until 30 days after a
party has served written notice upon the other party. This agreement may be terminated by mutual
consent of both parties or unilaterally by either party without cause. The parties expressly agree that
this Agreement shall be terminated immediately if for any reason the Health Division, state, and/or
‘deral funding ability to satisfy this Agreement is withdrawn, limited, or impaired.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
. SECTION C
. Financial Reporting Requirements

A Request for Reimbursement is due on a monthly or quarterly basis, based on the terms of the
subgrant agreement, no later than the 15" of the month.

Reimbursement is based on actual expenditures incurred during the period being reported.

Payment will not be processed without all reporting being current.

Reimbursement may only be claimed for expenditures approved within the Notice of Subgrant Award.
PLEASE REPORT IN WHOLE DOLLARS

¢

69 ¢

.

Provide the following information on the top portion of the form: Subgrantee name and address where the
check is to be sent, Health Division (subgrant) number, Bureau program number, draw number, employer 1.D.
number (EIN) and Vendor number.

An explanation of the form is provided below.

A. Approved Budget: List the approved budget amounts in this column by category.

B. Total Prior Requests: List the total expenditures for all previous reimbursement periods in this column,
for each category, by entering the numbers found on Lines 1-8, Column D on the previous Request for
Reimbursement/Advance Form. If this is the first request for the subgrant period, the amount in this column
equals zero.

C. Current Request: List the current expenditures requested at this time for reimbursement in this column, for
each category.

D. Year to Date Total: Add Column B and Column C for each category.

. Budget Balance: Subtract Column D from Column A for each category.

F. Percent Expended: Divide Column D by Column A for each category and total. Monitor this column; it will
help to determine iffwhen an amendment is necessary. Amendments MUST be completed (including all
approving signatures) 30 days prior to the end of the subgrant period.

* An Expenditure Report/Backup that summarizes, by expenditure GL, the amounts being claimed in
column ‘C’ is required.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD

' | SECTIOND

NEVADA STATE HEALTH DIVISION
AUDIT INFORMATION REQUEST

1. Non-Federal entities that expend $500,000.00 or more in total Federal Awards are required to have a
single or program-specific audit conducted for that year, in accordance with OMB Circular A-133. A COPY
OF THE FINAL AUDIT REPORT MUST BE SENT TO THE NEVADA STATE HEALTH DIVISION, ATTN:
ADMINISTRATIVE SERVICES OFFICER 1V, 4150 TECHNOLOGY WAY, SUITE 300, CARSON CITY,
NEVADA 89706-2009, within nine (9) months of the close of your fiscal year.

2. Did your organization expend $500,000.00 or more in all Federal Awards during your most recent fiscal
year? YES_A__ NO

3. When does your fiscal year end? :f,}Ne 30, 201\

4. How often is your organlzatlon audlted’? A NAJ ua [ lb{

5. Whenwasyourlastaudltperformed'? A{@,{)-{-ea bq LiCC. NU\/C‘I ZO)O

6. What time period did it cover? 7/, / 0q — ©50/i0

!
q. Which accounting firm conducted the audit? lSa QQquj , Hrmﬁ lyanac £ CO,

Adminis3tvabe

S LD Pewdy Sexvies 5,

SIGNATURE TITLE DATE
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DBOH AGENDA ITEM NO. 7.C.3.

Washoe County Health District

STAFF REPORT
BOARD MEETING DATE: 03/24/11
DATE: March 3, 2011
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District i li

775-328-2418, pbuxton@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer, Washoe County Health %-/
District, 775-328-2417, ecoulombe@washoecounty.us

SUBJECT: Retroactive approval of District Health Officer acceptance of Subgrant
Amendment #1 from the Nevada State Health Division, Sexually Transmitted Disease (STD)
Prevention and Control Program, for the period January 1, 2010 through December 31,
2010 in the amount of $117,878; Retroactive approval of District Health Officer acceptance
of Subgrant Amendment #2 from the Nevada State Health Division, STD Prevention and
Control Program, for the period January 1, 2010 through December 31, 2010 in the amount
of $121,878; Approve amendments totaling an increase of $2,856 in both revenue and
expenses to the adopted FY11 STD Grant Program, 10 10014 to bring the FY11 adopted
budget into alignment with the grant.

SUMMARY '

‘ The Washoe County District Board of Health must approve and execute, or direct the Health
Officer to execute, contracts in excess of $50,000, Interlocal Agresments and amendments to the
adopted budget.

The Washoe County Health District received two Subgrant Amendments from the Nevada State
Health Division for the period January 1, 2010 through December 31, 2010 in mid-September. A
copy of Subgrant Amendment #1 and Subgrant Amendment #2 is attached.

District Board of Health strategic priority: Protect population from health problems and
health hazards.

BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.
BCC Strategic Outcome supported by this item: Healthy communities.

This item supports the Sexual Health Program mission to provide comprehensive prevention
education, treatment, and surveillance activities in Washoe County that reduce the incidence of
STD infection including HIV. The Sexual Health Program emphasizes strategies that empower
individuals to decrease risk-related behaviors, thereby decreasing the incidence of new STD and
HIV infections in the community.

PREVIOUS ACTION

The District Board of Health approved the Notice of Subgrant Award from the Nevada State

Health Division in the amount of $115,022 for the period January 1, 2010 to December 31, 2010
. in support of the Sexually Transmitted Disease Program on January 28, 2010.

AGENDA ITEM # 7.C.3.
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District Board of Health meeting of March 24, 2011
Page 2

BACKGROUND

The Washoe County Health District received $2,856 in supplemental funding to support training
for STD clinic staff and Disease Intervention Specialists. Due to the timing requirements to
accept the amendments prior to December 31, 2010 and the dates for the two available training
opportunities, the District Health Officer accepted Amendment #1 on September 23, 2010 and
Amendment #2 on September 24, 2010.

This grant was anticipated in the FY 11 adopted budget in the amount of $119,022 (included a
$4,000 increase to base funding). A budget amendment in the amount of $2,856 is necessary to
bring the program budget into alignment with the Notice of Subgrant Award. The budget
amendment will also require Board of County Commissioners approval.

FISCAL IMPACT
Should the Board approve these budget amendments, the adopted FY 11 budget will be increased
by $2,856 in the following accounts:

Amount of
Account Number Description Increase/(Decrease)
2002-10-10014-431100 Federal Revenue $2,856
2002-I0-10014-710509  Seminars & Meetings 200
-711210 Travel 2,656
Total Expenditures $2,856

RECOMMENDATION

Retroactive approval of District Health Officer acceptance of Subgrant Amendment #1 from the
Nevada State Health Division, Sexually Transmitted Disease (STD) Prevention and Control
Program, for the period January 1, 2010 through December 3 1,2010 in the amount of $117,878;
Retroactive approval of District Health Officer acceptance of Subgrant Amendment #2 from the
Nevada State Health Division, STD Prevention and Control Program, for the period January 1,
2010 through December 31, 2010 in the amount of $121,878; Approve amendments totaling an
increase of $2,856 in both revenue and expenses to the adopted FY11 STD Grant Program, 10
10014 to bring the FY11 adopted budget into alignment with the grant.

POSSIBLE MOTION

Move to retroactively approve of District Health Officer acceptance of Subgrant Amendment #1
from the Nevada State Health Division, Sexually Transmitted Disease (STD) Prevention and
Control Program, for the period January 1, 2010 through December 31, 2010 in the amount of
$117,878; Retroactively approve of District Health Officer acceptance of Subgrant Amendment
#2 from the Nevada State Health Division, STD Prevention and Control Program, for the period
January 1, 2010 through December 31, 2010 in the amount of $121,878; Approve amendments
totaling an increase of $2,856 in both revenue and expenses to the adopted FY11 STD Grant
Program, IO 10014 to bring the FY11 adopted budget into alignment with the grant.




Nevada Department of Health and Human Services
® - HEALTH DIVISION HD Contract #
(hereinafter referred to as the DIVISION) Budget Account #:
Category #:
GL#:

SUBGRANT AMENDMENT #1

HD Amendment #* ~ 101411

10141

3215
08

8501

Program Name:

STD Prevention and Control Program
Bureau of Health Statistics, Planning, and
Emergency Response

Nevada State Health Division

Address:

4150 Technology Way, Suite #211

Carson City, NV 89706-2009

Original Subgrant Period:
January 1,-2009 through December 31,-2009

Subgrantee Name:

Washoe County Health District (WCHD)
WCHD Project Code: 93977A

George Furman, MD, Chair, (775) 328-2417

Address:
P. O. Box 11130
Reno, NV 89520

Subgrantee EIN#: 88-6000189

2010 m,,p( zoie (W Subgrantee Vendor#: T81073584
Source of Funds: % of Funds: CFDA#: Federal Grant #:
1. Centers for Disease Control and 100% 93.977 1H25PS001382-02
Prevention- STD Prevention and Control
ram
Amendment #1:

» This amendment reflects a redirect in the original sub grant award (1H25PS001382-02) base funding for

Washoe County.

Change from: The original sub grant award of $115,022; reflected $91,451 in personnel and $23,571 in

supplies.

Expense Amount Description

Personnel  § 91,451\~ = County

To support DIS staff salary to complete prevention and control activities in

Supplies

$ 23,571 Testing supplies for the IPP funded STD/FP Clinic in Washoe County

TOTAL $ 115,022

Change to: This amendment reflects an increase in funding of $2,856 in the other category. This increase is from

the STD CSPS carryover funds.

Expense Amount Description
Personnel $ 95,451 To support DIS staff salary to complete surveillance activities in Washoe County
Supplies $23,571 Testing supplies for the IPP funded STD/FP Clinic in Washoe County

we threr- $2.856

To support training for STD clinic staff and Disease Investigators

.TAL $ 117,878

HASTD Prograrm\STD Budget\CY 2010 Budgef\CY 2010 STD subgrant\STD Program 2010 Subgrants\WCHD\SUBGRANT
AMENDMENT_WCHD_#1_carryover.docm
NSHD Template: Updated 8-23-05



By signing this Amendment, the Authorized Subgrantee Official or their designee, Program Manager, Bureau
ief, and Health Division Administrator acknowledge the above as the new standard of practice for the above
renced Subgrant. Further, the undersigned understand this amendment does not alter, in any substantial way,
the non-referenced contents of the Original Subgrant Award and all of its Attachments.

George Furman ] Signature Date

Washoe County Health District Qﬁ[/%y %m /7@- Hon 3 &0{' 2olo

Sandi Noffsinger, MPH /’“‘)/ L\ o

STD/Hep Program Manager // A /‘\‘“’) st 280
f f i

Luana J. Ritch, Ph.D. L= 2 Vg// ]
Lo PP Tz gz & Jesfrore

Richard Whitley, MS /ﬁ,ﬁ %
Administrator, Health Division / 7 / 7 /é/z)

=

\WClustertechway\Home\snoffsingenSTD Program\STD Budgef\CY 2010 Budget\CY 2010 STD subgrant\STD Program 2010 Subgrants\WCHD\SUBGRANT
AMENDMENT_WCHD_2010-Carryover.docm

NSHD Template: Updated 4-13-10



Nevada Department of Health and Human Services

HD Amendment #: 10141-2

HEALTH DIVISION M Contract®
(hereinafter referred to as the DIVISION) Budget Account #: 3215
Category #: 08

GL # 8501

Emergency Response

Nevada State Health Division

Address: Address:

4150 Technology Way, Suite #211 P.O.Box 11130

Carson City, NV 89706-2009 Reno, NV 89520

Original Subgrant Period: Subgrantee EIN#: 88-6000189

SUBGRANT AMENDMENT #2
Program Name: Subgrantee Name:
STD Prevention and Control Program Washoe County Health District (WCHD)
Bureau of Health Statistics, Planning, and WCHD Project Code: 93977A

George Furman, MD, Chair, (775) 328-2417

January 1,2009-through December 31,-2609-

Qép‘)/ﬂﬂ/ Subgrantee Vendor#: 781073584

Source of Funds: |

‘gram

1. Centers for Disease Control and 100% 93.977 1H25PS001382-02
Prevention- STD Prevention and Control

| % of Funds: CFDA#: Federal Grant #:

.nendment #1:

e This amendment reflects a redirect in the original sub grant award (1H25PS001382-02) base funding for

Washoe County.

Change from: The amendment reflects a change in subgrant 10141-1 of $117,878; reflected $91,451 in
personnel, $23,571 in supplies, and $2,856 in other.

Expense Amount

Description

To support DIS staff salary to complete prevention and control activities in
Washoe County

%/Eersonnel $ 91,451
Supplies $ 23,571

Testing supplies for the IPP funded STD/FP Clinic in Washoe County

avi | -Sther $ 2856

To support training for STD clinic staff and Disease Investigators.

TOTAL $ 117,878

Change to: This amendment reflects an increase in funding of $4,000 in the personnel category. This increase
and increase in the STD CSPS base funds.

Expense Amount

Description

Personnel $ 95,451

To support DIS staff salary to complete prevention and control activities in Washoe
County

Supplies $ 23,571

Testing supplies for the IPP funded STD/FP Clinic in Washoe County

7y e $ 2,856

To support training for STD clinic staff and Disease Investigators.

TOTAL $ 121,878

HASTD Prograrm\STD Budgef\CY 2010 Budget\CY 2010 STD subgrant\STD Program 2010 Subgrants\WCHD\SUBGRANT AMENDMENT_WCHD_#2.docm

NSHD Template: Updated 8-23-05



B k]

ief and Health Division Administrator acknowledge the above as the new standard of practice for the above
erenced Subgrant. Further, the undersigned understand this amendment does not alter, in any substantial
ay, the non-referenced contents of the Original Subgrant Award and all of its Attachments.

Bi signing this Amendment, the Authorized Subgrantee Official or their designee, Program Manager, Bureau

Signature Date

Authorized Sub-grantee Official
Washoe County Health Department Q{ %wﬁ/o// 0?“/%{/@

Sandi Noffsinger, MPH - / W 7
STD/Hepatitis Program Coordinator / Q/ /o / 20)0
- N . 77
Luana J. Ritch, Ph.D. k P, , .
Bureau Chief J ] //7 /// :.;b// /iw./*«é ‘(/;//‘7/ 747/‘/

Richard Whitley, MS -
Rohard Whiley M~ ffp Sidltsyy Jeknom ol&/io

HASTD Program\STD Budget\CY 2010 Budgef\CY 2070 STD subgrant\STD Program 2010 SubgrantsWCHD\SUBGRANT AMENDMENT_WCHD_#2.docm
NSHD Template: Updated 8-23-05



DBOH AGENDA ITEM NO. 7.D.

Washoe County Health District @

Public Health

Prevent Promote. Protect

STAFF REPORT
BOARD MEETING DATE: March 24, 2011

DATE: March 10, 2011

TO: District Board of Health

FROM: Lori Cooke, Fiscal Compliance Officer, Washoe County Health District UQC/
775-325-8068, lcooke@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer W

775-328-2417, ecoulombe@washoecounty.us

SUBJECT: Acknowledge the donation of radio advertisements on KUNR with a
value of $180 from the Dr. Mary Anderson, MD, MPH for benefit of the Chronic
Disease Program of the Washoe County Health District.

SUMMARY

During the 2010 Fall Drive, KUNR received a donation from Dr. Mary Anderson, MD,
MPH. As a contributing member, Dr. Anderson was entitled to receive free
advertisements with a value of $180. Dr. Anderson in turn donated the radio
advertisement spots to the Chronic Disease Program of the Washoe County Health District.
There will be 12 spots that run for 15 seconds each during National Public Health Week,
April 4-10, 2011.

Goal supported by this item: Acknowledgment of this donation supports the Health
District’s Goal to enhance collaborations with community groups and constituents and the
Health District’s Priority to make healthy lifestyle choices that minimize chronic disease
and increase quality and years of healthy life.

PREVIOUS ACTION
There has been no action taken this fiscal year.

BACKGROUND

The Washoe County Health District participates in and provides Public Health staff for
Chronic Disease activities. Recognizing the importance of Chronic Disease activities, Dr.
Anderson donated the free advertising she received as a contributing member to the
Washoe County Health District’s Chronic Disease program.

AGENDA ITEM# _;.p
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District Board of Health
Page 2 of 2

The copy for the free radio advertising is:

“From Dr. Mary Anderson for the Washoe County Health District Chronic Disease
Prevention Program, with tips on how to improve your quality of life by staying active,
eating nutritiously and being tobacco free. Details at GetHealthyWashoe.com.”

FISCAL IMPACT
Should the Board acknowledge this donation, there is no fiscal impact.

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health acknowledge the
donation of radio advertisements on KUNR with a value of $180 from the Dr. Mary
Anderson, MD, MPH for benefit of the Chronic Disease Program of the Washoe County
Health District.

POSSIBLE MOTION

Move to acknowledge the donation of radio advertisements on KUNR with a value of $180
from the Dr. Mary Anderson, MD, MPH for benefit of the Chronic Disease Program of the
Washoe County Health District.




DBOH AGENDA ITEM NO. 7.C.4.

Washoe County Health District @

STAFF REPORT
BOARD MEETING DATE: 03/24/11
DATE: March 3, 2011
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District Pﬁ'

775-328-2418, pbuxton@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer, Washoe ?(/
County Health District, 775-328-2417, ecoulombe(@washoecounty.us

SUBJECT: Acceptance of Notice of Subgrant Award from the Nevada State Health
Division, Sexually Transmitted Disease (STD) Prevention and Control Program, for
the period January 1, 2011 through December 31, 2011 in the amount of $119,023;
and if approved authorize the Chairman to execute.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the

Health Officer to execute, contracts in excess of $50,000, Interlocal Agreements and
‘ amendments to the adopted budget.

The Washoe County Health District received the Notice of Subgrant Award from the
Nevada State Health Division for the period January 1, 2011 through December 31, 2011
in the amount of $119,023. A copy of the Notice of Subgrant Award is attached.

District Board of Health strategic priority: Protect population from health problems
and health hazards.

. BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.
BCC Strategic Outcome supported by this item: Healthy communities.

This item supports the Sexual Health Program mission to provide comprehensive
prevention education, treatment, and surveillance activities in Washoe County that reduce
the incidence of STD infection including HIV. The Sexual Health Program emphasizes
strategies that empower individuals to decrease risk-related behaviors, thereby decreasing
the incidence of new STD and HIV infections in the community.

PREVIOUS ACTION

The District Board of Health approved the Notice of Subgrant Award from the Nevada
State Health Division in the amount of $115,022 for the period J anuary 1, 2010 through
December 31, 2010 on January 28, 2010.

() AGENDA ITEM #7.¢.4.
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District Board of Health meeting of March 24, 2011
Page 2

FISCAL IMPACT
This is a calendar year grant and sufficient budget authority exists through June 30, 2011.
As such, a budget amendment is not necessary.

RECOMMENDATION

Staff recommends the District Board of Health accept the Notice of Subgrant Award
from the Nevada State Health Division, Sexually Transmitted Disease (STD) Prevention
and Control Program, for the period January 1, 2011 through December 31, 2011 in the
amount of $119,023; and if approved authorize the Chairman to execute.

POSSIBLE MOTION

Move to accept the Notice of Subgrant Award from the Nevada State Health Division,
Sexually Transmitted Disease (STD) Prevention and Control Program, for the period
January 1, 2011 through December 31, 2011 in the amount of $119,023; and if approved
authorize the Chairman to execute.
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- Department of Health and Human Services Health Division #: 11195

] HEALTH DIVISION
’ (hereinafter referred to as the DIVISION)

. Category #

08
GL# 8516
NOTICE OF SUBGRANT AWARD
Program Name: Subgrantee Name:
STD Prevention and Control Progam Washoe County Health District (WCHD)
Bureau of Epidemiology WCHD Project Code: 93977A
~— | Névada State Health Division George Furman, MD, Chair, (775) 328-2417 )
Address: Address:
4220 S. Maryland Pkwy, Bldg D, Suite 810 P.O.Box 11130
Las Vegas, NV 89119 Reno, NV 89520
Subgrant Period: Subgrantee’s
January 1, 2011 through December 31, 2011 EIN#: 88-6000138
Vendori#: T40283400Q
Dun & Bradstreet#: 07-378-6998

Reason for Award: To identify, treat and control Sexually Transmitted Diseases (STD) in Washoe County.

County(ies) to be served: Statewide (x) Specific county or counties: Washoe Coun

Approved Budget Categories:

1. Personnel $ | 95,452 Subgrantee may make categorical funding
2. Travel $ adjustments up to ten percent (10%) of
‘- Supplies $ | 23,571 the total subgrant amount without

4. Equipment $ amending the agreement, so long as the
5. Contractual/Consultant $ adjustment is reasonable to support the

6. Training $ activities described within the Scope of

7 Other $ Work and the adjustment does not alter

- the Scope of Work.
Total Cost | $ | 119,023

Disbursement of funds will be as follows:

Payment will be made upon receipt and acceptance of an invoice and supporting documentation specifically
requesting reimbursement for actual expenditures specific to this subgrant. Total reimbursement will not exceed
$ 119,023.00 during the subgrant period.

Source of Funds: % of Funds: CFDA#: Federal Grant #:
1. Centers for Disease Control and Prevention 100 93.977 5H25PS001382-03

 Terms and Conditions

In accepting these grant funds, it is understood that:
1. Expenditures must comply with appropriate state and/or federal regulations.
2. This award is subject to the availability of appropriate funds.

3. Recipient of these funds agrees to stipulations listed in Sections A, B, and C of this subgrant
award.

. . . Signature Date
Authorized Sub-grantee Official

WCHD VL7 /4 = 3241

| i A 25(08

Luana J. Ritch, Ph.D. {

Bureau Chief Ay /Z‘/AI
; : A= 7

Richard Whitley, MS W

Administrator, Health Division W

Budget Account #: 3215

Page 10f9 HD Template: Updated 07-19-10



HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION A

‘ Assurances

As a condition of receiving subgranted funds from the Nevada State Health Division, the Subgrantee agrees
to the following conditions:

1. Subgrantee agrees grant funds may not be used for other than the awarded purpose. In the event
Subgrantee expenditures do not comply with this condition, that portion not in compliance must be
—-- ——refunded-to-the-Health-Division- Cooe

2. Subgrantee agrees to submit reimbursement requests for only expenditures approved in the spending
plan. Any additional expenditures beyond what is allowable based on approved categorical budget
amounts, without prior written approval by the Health Division, may result in denial of reimbursement.

3. Approval of subgrant budget by the Health Division constitutes prior approval for the expenditure of funds
for specified purposes included in this budget. Unless otherwise stated in the Scope of Work the transfer
of funds between budgeted categories without written prior approval from the Health Division is not
allowed under the terms of this subgrant. Requests to revise approved budgeted amounts must be made
in writing and provide sufficient narrative detail to determine justification.

-——~4.—Recipients—of-subgrants-are—required-to-maintain-subgrant-accounting-records—identifiable- by-subgrant—
number. Such records shall be maintained in accordance with the following:
a. Records may be destroyed not less than three years (unless otherwise stipulated) after the
final report has been submitted if written approval has been requested and received from the
Administrative Services Officer of the Health Division. Records may be destroyed by the
. Subgrantee five (5) calendar years after the final financial and narrative reports have been
submitted to the Health Division.
b. In all cases an overriding requirement exists to retain records until resolution of any audit
questions relating to individual subgrants.

Subgrant accounting records are considered to be all records relating to the expenditure and
reimbursement of funds awarded under this Subgrant Award. Records required for retention include all
accounting records and related original and supporting documents that substantiate costs charged to the
subgrant activity.

5. Subgrantee agrees to disclose any existing or potential conflicts of interest relative to the performance of
services resulting from this subgrant award. The Health Division reserves the right to disqualify any
grantee on the grounds of actual or apparent conflict of interest. Any attempt to intentionally or
unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of
funding.

6. Subgrantee agrees to comply with the requirements of the Civil Rights Act of 1964, as amended, and the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and
shall not discriminate against any employee or offeror for employment because of race, national origin,
creed, color, sex, religion, age, disability or handicap condition (including AIDS and AIDS-related
conditions).

7. Subgrantee agrees to comply with the Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C.
. 12101, as amended, and regulations adopted thereunder contained in 28 CFR 26.101-36.999 inclusive,
and any relevant program-specific regulations.

8. Subgrantee agrees to comply with the requirements of the Health Insurance Portability and Accountability
Act of 1996, 45 C.F.R. 160, 162 and 164, as amended. If the subgrant award includes functions or

Page 20f9 HD Template: Updated 07-19-10



activities that involve the use or disclosure of Protected Health Information, the Subgrantee agrees to
_enter into a Business Associate Agreement with the Health Division, as required by 45 C.F.R 164.504 (e).

Subgrantee certifies, by signing this subgrant, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. This certification is made pursuant to regulations
implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67 § 67.510, as
published as pt. VIl of May 26, 1988, Federal Register (pp.19150-19211). This provision shall be required
of every Subgrantee receiving any payment in whole or in part from federal funds.

-——140-Subgrantee—agrees,—whether-expressly-prohibited-by-federal—state,—or-local-laws—or-otherwise - that no
funding associated with this subgrant will be used for any purpose associated with or related to lobbying
or influencing or attempting to lobby or influence for any purpose the following:

a.
b.

C.

any federal, state, county or local agency, legislature, commission, council, or board;

any federal, state, county or local legislator, commission member, council member, board
member, or other elected official; or

any officer or employee of any federal, state, county or local agency, legislature, commission,
council, or board.

11. Health Division subgrants are subject to inspection and audit by representatives of the Health Division,
Nevada Department of Health and Human Services, the State Depariment of Administration, the Audit
Division of the Legislative Counsel Bureau or other appropriate state or federal agencies to

b.
c.

d.

a.—verify_financial-transactions—and-determine—whether—funds—were—used—-in—accordance-with

applicable laws, regulations and procedures;

ascertain whether policies, plans and procedures are being followed;

provide management with objective and systematic appraisals of financial and administrative
controls, including information as to whether operations are carried out effectively, efficiently
and economically; and

determine reliability of financial aspects of the conduct of the project.

12. Any audit of Subgrantee's expenditures will be performed in accordance with Generally Accepted

in

Government Auditing Standards to determine there is proper accounting for and use of subgrant funds. It

is the policy of the Health Division (as well as a federal requirement as specified in the Office of
Management and Budget (OMB) Circular A-133 [Revised June 27", 2003]) that each grantee annually
expending $500,000 or more in federal funds have an annual audit prepared by an independent auditor

accordance with the terms and requirements of the appropriate circular. A COPY OF THE FINAL AUDIT
REPORT MUST BE SENT TO THE NEVADA STATE HEALTH DIVISION, ATTN: ADMINISTRATIVE
SERVICES OFFICER IV, 4150 TECHNOLOGY WAY, SUITE 300, CARSON CITY, NEVADA 89706-
2009, within nine (9) months of the close of the Subgrantee’s fiscal year. To ensure this requirement is
met Section D of this subgrant must be filled out and signed.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTIONB
Description of services, scope of work, deliverables and reimbursement

Washoe County Health District (WCHD), hereinafter referred to as Subgrantee, agrees to provide the
following services and reports according to the identified timeframes:

Provide testing and clinical services to all patients, contacts, and suspects referred to or volunteering
for examination, treatment, or counseling for sexually transmitted diseases (STDs) in Washoe County
as-specified-inthe-budget,during-the-subgrantperiod:—Theservices will-be-provided-at STD-clinics;——
Family Planning Clinics, the Juvenile Detention Center and non-traditional sites which services are
provided by County-Level Community Outreach.

Provide and supervise Communicable Disease investigators, Public Health Nurses, Administrative
Staff, and other staff necessary for the successful provision of testing and clinical services to patients,
contacts, and suspects for STDs during the subgrant period.

Provide interview and investigative services including pre and post-test evaluations of STD patients
seeking STD evaluations per STD epidemiology performance standards approved by the Centers for
Disease Control and Prevention (CDC) throughout the subgrant period.

Use the Sexually Transmitted Disease*Management Information System (STD*MIS) or compatible
system meeting CDC standards , reactor registry, and other records to perform the following activities
related to STD investigation during the subgrant period:

a. program planning,

b. program implementation;

c. program evaluation; and, .

d. Respond to recommendations for data quality improvements made by the Health Division.

Complete and maintain an STD file system that adequately and timely documents all STD program
activity conducted during the subgrant period.

Maintain a minimum level of STD individual and community behavior change intervention activities
during the subgrant period, including appropriate risk reduction education of high-risk or vulnerable
populations. (For quidance, reference Healthy People 2010: Understanding and Improving Health,
Focus Area 25: Sexually Transmitted Diseases.)

Provide to the Health Division, upon request, reports regarding STD activities in Washoe County.
Submit electronically to the Health Division the following deliverables by the deadlines listed:

o STD*MIS Reports (Due weekly)

o Quarterly Statistical Reports - Reports should present data on all STD testing, diagnoses,
treatment, and partner services conducted by the subgrantee during each quarter (by gender,
race, age, etc.), including (1) infertility data (which includes the number of clients screened and
treated for Chlamydia); (2) a ratio of the number of infected partners brought to treatment per
the number of client interviews performed (by gender); and (3) prevalence monitoring. These
reports must be presented in the format requested by the STD Program Coordinator. Reports
are due to the STD Program Coordinator no later than 30 days after the end of each
quarter of the subgrant period.
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o Annual Progress Reports - Reports should include: (1) a brief narrative description (no more
than 10 double-spaced pages) of all STD program activities conducted by the subgrantee for
the subgrant period for CSPS and IPP, including any education, outreach, or intervention
activities and their locations; (2) identification of future technical assistance or training needs (if
any); and (3) copies of all products produced for the STD program with subgrant funds. These
reports must be presented in the format requested by the STD Program Coordinator (See
Attachment A). The annual report is due to the NSHD STD Program Coordinator no later than
45 calendar days after the end of the subgrant period (December 31%') and the interim report is
due to the Program Coordinator no later than 15 calendar days after the end of the reporting
period (June 30‘“); unless otherwise notified by the NSHD STD Program Coordinator.

Identify the source of funding on all printed documents purchased or produced within the scope of this
subgrant, using a statement similar to: “This publication (journal, article, etc.) was supported by the
Nevada State Health Division through Grant Number 5H25PS001382-03 from Centers for Disease
Control and Prevention. Its contents are solely the responsibility of the authors and do not necessarily
represent the official views of the Nevada State Health Division nor the Centers for Disease Control
and Prevention.”

Any activities performed under this subgrant shall acknowledge the funding was provided through the
State Health Division by Grant Number 5H25PS001382-03 from the Centers for Disease Control and
Prevention.

(continued on next page)
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.1. Personnel $ 94,452

2. Travel $0
——3—Supplies——%—2

Subgrantee agrees to adhere to the following budget:

Comprehensive STD Prevention Systems (CSPS)
$ 31,084 0.4 FTE DIS (Kathy Hong) at $77,711/FTE/Year

$ 38,856 .50 FTE DIS (Linda Gabor) at $77,711/FTE/Year
$25,512  Fringe Benefits (36.477%) for 0.90 FTE (69,940 x 36.477%)

2E71
Oy

infertility Prevention Project (IPP)
$23,571 2,619 Aptima NAATS tests x $9 per test

4 Equipment $ 0

5.Contractual $ 0
Consultant

6. Training $0

7. Other $0

Total Cost $ 119,023

With prior approval from the NSHD STD Program Coordinator, subgrantee may make categorical

funding adjustments up to ten percent (10%) of the total subgrant amount without amending the
agreement, so long as the adjustment is reasonable to support the activities described within the
Scope of Work and the adjustment does not alter the Scope of Work

Equipment purchased with these funds belongs to the federal program from which this funding was
appropriated and shall be returned to the program upon termination of this agreement.

Travel expenses, per diem, and other related expenses must conform to the procedures and rates
allowed for State officers and employees. It is the Policy of the Board of Examiners to restrict
contractors/Subgrantees to the same rates and procedures allowed State Employees. The State of
Nevada reimburses at rates comparable to the rates established by the US General Services
Administration, with some exceptions (State Administrative Manual 0200.0 and 0320.0).

Subgrantee agrees to request reimbursement according to the schedule specified below for the actual
expenses incurred related to the Scope of Work during the subgrant period.

Reimbursement may be requested monthly for expenses incurred in the implementation of the Scope
of Work;

Reimbursement will not exceed $119,023 for the period of the subgrant;

Requests for Reimbursement will be accompanied by supporting documentation, including a line item
description of expenses incurred;

and, Additional expenditure detail will be provided upon request from the Division.

.Additionally, the Subgrantee agrees to provide:

A complete financial accounting of all expenditures to the Heailth Division within 30 days of the
CLOSE OF THE SUBGRANT PERIOD. Any un-obligated funds shall be returned to the Health
Division at that time, or if not already requested, shall be deducted from the final award.
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The Nevada State Health Division agrees:

. e The STD Prevention and Control Program will provide or accomplish the following items to ensure
successful completion of this project, such as:
o Provide reimbursement of activities related to this subgrant, not to exceed $119,023 during the
subgrant period, given receipt of appropriate documentation;
o Providing technical assistance, upon request from the Subgrantee;
o Providing prior approval of reports or documents to be developed;
o Forwarding a report to CDC.

¢ The Health Division reserves the right to hold reimbursement under this subgrant until any delinquent
forms, reports, and expenditure documentation are submitted to and accepted by the Health Division.

Both parties agree:

o Site-visit monitoring and/or audits may be conducted by the Health Division or the Centers for Disease
Control and Prevention or related staff of the Subgrantee’s STD program in its entirety at any time.
Program and fiscal audits shall occur annually or as needed.

e The Subgrantee will, in the performance of the Scope of Work specified in this subgrant, perform
functions and/or activities that involve the use and/or disclosure of Protected Health Information (PHI);

therefore, the Subgrantee is considered a Business Associate of the Health Division.
o Both parties acknowledge a Business Associate Agreement is currently on file with the Nevada
State Health Division’s Administration Office.

‘ e All reports of expenditures and requests for reimbursement processed by the Health Division are
SUBJECT TO AUDIT.

This subgrant agreement may be TERMINATED by either party prior to the date set forth on the Notice of Subgrant
Award, provided the termination shall not be effective until 30 days after a party has served written notice upon the
other party. This agreement may be terminated by mutual consent of both parties or unilaterally by either party
without cause. The parties expressly agree that this Agreement shall be terminated immediately if for any reason
the Health Division, state, and/or federal funding ability to satisfy this Agreement is withdrawn, limited, or impaired.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION C
‘ Financial Reporting Requirements

A Request for Reimbursement is due on a monthly or quarterly basis, based on the terms of the
subgrant agreement, no later than the 15" of the month.

Reimbursement is based on actual expenditures incurred during the period being reported.

Payment will not be processed without all reporting being current.

Reimbursement may only be claimed for expenditures approved within the Notice of Subgrant Award.
PLEASE REPORT IN WHOLE DOLLARS

$eee ¢

Provide the following information on the top portion of the form: Subgrantee name and address where the
check is to be sent, Health Division (subgrant) number, Bureau program number, draw number, employer 1.D.
number (EIN) and Vendor number.

An explanation of the form is provided below.

A. Approved Budget: List the approved budget amounts in this column by category.

B. Total Prior Requests: List the total expenditures for all previous reimbursement periods in this column,
for each category, by entering the numbers found on Lines 1-8, Column D on the previous Request for
Reimbursement/Advance Form. If this is the first request for the subgrant period, the amount in this column
equals zero.

C. Current Request: List the current expenditures requested at this time for reimbursement in this column, for
each category.

D. Year to Date Total: Add Column B and Column C for each category.
&. Budget Balance: Subtract Column D from Column A for each category.

F. Percent Expended: Divide Column D by Column A for each category and total. Monitor this column; it will
help to determine iffwhen an amendment is necessary. Amendments MUST be completed (including all
approving signatures) 30 days prior to the end of the subgrant period.

* An Expenditure Report/Backup that summarizes, by expenditure GL, the amounts being claimed in
column ‘C’ is required.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
. SECTION D

NEVADA STATE HEALTH DIVISION
AUDIT INFORMATION REQUEST

“——t—Norn=Federatentities thatexpend $500;000.00 or moreintotal Federai-Awardsaretequired to havea
single or program-specific audit conducted for that year, in accordance with OMB Circular A-133. A COPY
OF THE FINAL AUDIT REPORT MUST BE SENT TO THE NEVADA STATE HEALTH DIVISION, ATTN:
ADMINISTRATIVE SERVICES OFFICER 1V, 4150 TECHNOLOGY WAY, SUITE 300, CARSON CITY,
NEVADA 89706-2009, within nine (9) months of the close of your fiscal year.

2. Did your organization expend $500,000.00 or more in all Federal Awards during your most recent fiscal
year? YES X NO

3. When does your fiscal year end? Tone 36 , 201 |

4. How often is your organization audited? Ay va by

5. When was your last audit performed? A((p,(u:.ed‘ b4 BCC. NO\:’(LZOK)

i !
6. What time period did it cover? Vifoa - é/ 30/

‘. Which accounting firm conducted the audit? Kﬁ L{)U /(,Jl . H’V/Vkﬁ’tvch/\% £Co

Adinins vakwe

AT N U /- /Y

SIGNATURE TITLE DATE
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DBOH Al TEM # 7.C.5.
1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER

DBOH AGENDA ITEM NO. 7.C.5.

Washoe County Health District @

STAFF REPORT '
BOARD MEETING DATE: 3/24/11
DATE: March 3, 2011
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District 'mé

775-328-2418, pbuxton@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer, Washoe County Healthrz/
District, 775-328-2417, ecoulombe@washoecounty.us

SUBJECT: Approval of Notice of Subgrant Award from the Nevada State Health Division in
the amount of $178,143 (with $17,814 or 10% Health District match) for the period March 15,
2011 to August 9, 2011 in support of the Centers for Disease Control and Prevention (CDC)
Public Health Preparedness (PHP) Program; Approval of amendments totaling an increase of
$178,143 in both revenue and expense to the FY 11 CDC PHP Federal Grant Program (2009
Extension), IO 10926; and if approved authorize the Chairman to execute.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the Health Officer
to execute, contracts in excess of $50,000, Interlocal Agreements and amendments to the adopted
budget.

The Washoe County Health District received a Notice of Subgrant Award from the Nevada State
Health Division for the period March 15, 2011 through August 9, 2011 in the total amount of
$178,143 in support of the Public Health Preparedness CDC Grant Program (2009 Extension). A
copy of the Notice of Subgrant Award is attached.

District Board of Health strategic priority: Protect population from health problems and health
hazards.

BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.
BCC Strategic Outcome supported by this item: Healthy communities.

This item supports the Epidemiology and Public Health Preparedness (EPHP) Division’s mission to
strengthen the capacity of public health infrastructure to detect, assess, and respond decisively to
control the public health consequences of bioterrorism events or any public health emergency.

PREVIOUS ACTION

The District Board of Health approved the Notice of Subgrant Award from the Nevada State Health
Division in the amount of $744,415 (with $74,441 or 10% Health District match) for the period
August 10, 2010 to August 9, 2011 in support of the Centers for 1isease Control and Prevention
(CDC) Public Health Preparedness (PHP) Base Program at their 11/18/10 meeting.

GENDA I



District Board of Health meeting of March 24, 2011
Page 2

BACKGROUND

The Washoe County Health District received an award from the Nevada State Health Division in the
amount of $790,401 for the period August 10, 2009 through August 9, 2010 in support of PHP Base
activities. At the end of this project period the grant had an available balance of $195,704.

In February 2011 the Public Health Preparedness program submitted an application to the State
requesting carry forward funds. This award increases Washoe County Health District’s ability to
respond to a public health event or emergency by providing needed funding in the areas of
communication, planning, training and mass prophylaxis. Items to be purchased include various
operating supplies, a smart interactive whiteboard plus projector for the Epidemiology and Public
Health Preparedness conference room, three radio information systems that will allow the Health
District to communicate vital information to the public located in Washoe Valley, North Valley and
Incline Village, and computer equipment. Funding for contract services is also included.

This budget amendment will also require Board of County Commissioners approval.

FISCAL IMPACT
Should the Board approve these budget amendments, the adopted FY 11 budget will be increased
by $83,582 in the following accounts:

Amount of
Account Number Description Increase/(Decrease)
2002-10-10926 431100 Federal Revenue $178,143
2002-i0-10926-710100 Professional Services 33,000
-710300 Operating Supplies 16,650
-711504 Equipment nonCapital 16,348
-781004 Equipment Capital 112,145
Total Expenditures $178,143

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health approve the Notice of Subgrant
Award from the Nevada State Health Division in the amount of $178,143 (with $17,814 or 10%
Health District match) for the period March 15, 2011 to August 9, 2011 in support of the Centers for
Disease Control and Prevention (CDC) Public Health Preparedness (PHP) Program; Approval of
amendments totaling an increase of $178,143 in both revenue and expense to the FY 11 CDC PHP
Federal Grant Program (2009 Extension), 10 10926; and if approved authorize the Chairman to
execute.

POSSIBLE MOTION

Move to approve the Notice of Subgrant Award from the Nevada State Health Division in the
amount of $178,143 (with $17,814 or 10% Health District match) for the period March 15, 2011 to
August 9, 2011 in support of the Centers for Disease Control and Prevention (CDC) Public Health
Preparedness (PHP) Program; Approval of amendments totaling an increase of $178,143 in both
revenue and expense to the FY 11 CDC PHP Federal Grant Program (2009 Extension), IO 10926;
and if approved authorize the Chairman to execute.




Department of Health and Human Services Health Division #: 11094
HEALTH DIVISION Program #:. _ CDC10-09e

Budget Account #: 3218
(hereinafter referred to as the DIVISION) Category #: 22
GL# 8516
' NOTICE OF SUBGRANT AWARD
Program Name: Subgrantee Name:
Public Health Preparedness - BIOT09 Washoe County Health District (WCHD)
Health Planning & Emergency Response - 9306910
Nevada State Health Division
Address: Address:
4150 Technology Way, Suite #200 1001 East Ninth Street
Carson City, NV _89706-2009 Reno, NV 89520
o . Subgrantees:
Subgrant Period: EINg: 88-6000138
Vendor#: T40283400Q
March 15, 2011 through August 9, 2011 Dun & Bradstreet # 073786998

Reason for Award: 2009 CDC Public Health Preparedness and Response for Bioterrorism - Extension

County(ies) to be served: () Statewide (X) Specific county or counties: Washoe County

| Approved Budget Categories:

1. Personnel $ 0
2. Contractual/Consultant $ 33,000
3. Travel $ 0
4. Supplies $ 16,650
. Equipment $ 112,145
. Other $ 16,348
7. Indirect $ 0

Total Cost $ 178,143

Disbursement of funds will be as follows:
Payment will be made upon receipt and acceptance of an invoice and supporting documentation specifically
requesting reimbursement for actual expenditures specific to this subgrant. Total reimbursement will not

exceed $ 178,143.00 during the subgrant period.

Source of Funds: % of Funds: CFEDA#: Federal Grant #:
1. Centers for Disease Control and Prevention 100% 93.069 5U90TP916964-10%!

Terms and Conditions

In accepting these grant funds, it is understood that:

1. Expenditures must comply with appropriate state and/or federal regulations.

2. This award is subject to the availability of appropriate funds.

3. Recipient of these funds agrees to stipulations listed in Sections A, B, C and D of this subgrant award.
Signature Date

Authorized Sub-grantee Official

WCHD é 2__,_ s
G p# 7 3-24-4

Debi Galloway (/ ¢ '

Management Analyst Ii fA A 0 0 Y - Zn & /
¥ P> " L — Ly

Daniel P. Mackie, MPH, .
balth Program Manager, PHP ‘DM (2 EG
ichard Whitley, MS %ﬁ
Administrator, Health Division

(¥
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION A
Assurances

.As a condition of receiving subgranted funds from the Nevada State Health Division, the Subgrantee agrees to the
following conditions:

1.

Subgrantee agrees grant funds may not be used for other than the awarded purpose. In the event Subgrantee
expenditures do not comply with this condition, that portion not in compliance must be refunded to the Health Division.

Subgrantee agrees to submit reimbursement requests for only expenditures approved in the spending plan. Any
additional expenditure beyond what is allowable based on approved categorical budget amounts, without prior written
approval by the Health Division, may result in denial of reimbursement.

Approval of subgrant budget by the Health Division constitutes prior approval for the expenditure of funds for specified
purposes included in this budget. Unless otherwise stated in the Scope of Work the transfer of funds between
budgeted categories without written prior approval from the Health Division is not allowed under the terms of this
subgrant. Requests to revise approved budgeted amounts must be made in writing and provide sufficient narrative
detail to determine justification.

Recipients of subgrants are required to maintain subgrant accounting records, identifiable by subgrant number. Such
records shall be maintained in accordance with the following:
a. Records may be destroyed not less than three years (unless otherwise stipulated) after the final report has
been submitted if written approval has been requested and received from the Administrative Services
Officer of the Health Division. Records may be destroyed by the Subgrantee five (5) calendar years after
the final financial and narrative reports have been submitted to the Health Division.
b. In all cases an overriding requirement exists to retain records until resolution of any audit questions
relating to individual subgrants.

Subgrant accounting records are considered to be all records relating to the expenditure and reimbursement of funds
awarded under this Subgrant Award. Records required for retention include all accounting records and related original
and supporting documents that substantiate costs charged to the subgrant activity.

Subgrantee agrees to disclose any existing or potential conflicts of interest relative to the performance of services
resulting from this subgrant award. The Health Division reserves the right to disqualify any grantee on the grounds of
actual or apparent conflict of interest. Any attempt to intentionally or unintentionally conceal or obfuscate a conflict of
interest will automatically result in the disqualification of funding.

Subgrantee agrees to comply with the requirements of the Civil Rights Act of 1964, as amended, and the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not
discriminate against any employee or offer for employment because of race, national origin, creed, color, sex, religion,
age, disability or handicap condition (including AIDS and AlDS-related conditions).

Subgrantee agrees to comply with the Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as
amended, and regulations adopted there under contained in 28 CFR 26.101-36.999 inclusive, and any relevant

program-specific regulations.

Subgrantee agrees to comply with the requirements of the Health Insurance Portability and Accountability Act of 19986,
45 C.F.R. 160, 162 and 164, as amended. If the subgrant award includes functions or activities that involve the use or
disclosure of Protected Health Information, the Subgrantee agrees to enter into a Business Associate Agreement with
the Health Division, as required by 45 C.F.R 164.504 (e).

Subgrantee certifies, by signing this subgrant, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal
department or agency. This certification is made pursuant to regulations implementing Executive Order 125489,
Debarment and Suspension, 28 C.F.R. pt. 67 § 67.510, as published as pt. Vil of May 26, 1988, Federal Register
(Pp.19150-19211). This provision shall be required of every Subgrantee receiving any payment in whole or in part
from federal funds.
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10.

11.

12.

Subgrantee agrees, whether expressly prohibited by federal, state, or local law, or otherwise, that no funding
associated with this subgrant will be used for any purpose associated with or related to lobbying or influencing or
attempting to lobby or influence for any purpose the following:
a. any federal, state, county or local agency, legislature, commission, council, or board:
b. any federal, state, county or local legislator, commission member, council member, board member, or
other elected official; or
c. any officer or employee of any federal, state, county or local agency, legislature, commission, council, or
board.

Health Division subgrants are subject to inspection and audit by representatives of the Health Division, Nevada
Department of Health and Human Services, the State Department of Administration, the Audit Division of the
Legislative Counsel Bureau or other appropriate state or federal agencies to
a. verify financial transactions and determine whether funds were used in accordance with applicable laws,
regulations and procedures;
b. ascertain whether policies, plans and procedures are being followed:;
C. provide management with objective and systematic appraisals of financial and administrative controls,
including information as to whether operations are carried out effectively, efficiently and economically; and
d. determine reliability of financial aspects of the conduct of the project.

Any audit of Subgrantee's expenditures will be performed in accordance with Generally Accepted Government
Auditing Standards to determine there is proper accounting for and use of subgrant funds. Itis the policy of the
Health Division (as well as a federal requirement as specified in the Office of Management and Budget (OMB)
Circular A-133 [Revised June 27", 2003]) that each grantee annually expending $500,000 or more in federal funds
have an annual audit prepared by an independent auditor in accordance with the terms and requirements of the
appropriate circular. A COPY OF THE FINAL AUDIT REPORT MUST BE SENT TO THE NEVADA STATE HEALTH
DIVISION, ATTN: ADMINISTRATIVE SERVICES OFFICER IV, 4150 TECHNOLOGY WAY, SUITE 300, CARSON
CITY, NEVADA 89706-2009, within nine (9) months of the close of the Subgrantee’s fiscal year. To ensure this
requirement is met Section D of this subgrant must be filled out and signed.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION B
Description of services, scope of work, deliverables and reimbursement

.The Washoe County Health District (WCHD), hereinafter referred to as Subgrantee, agrees to provide the following
services and reports according to the identified timeframes:

Submit written Progress Reports to the Health Division electronically on or before:
o October 1, 2011 End of Year Progress Report  (For the period of 3/1/11-8/9/11)

Additional information may be requested by the Health Division, as needed, due to evolving state and federal
reporting requirements.

Identify the source of funding on all printed documents purchased or produced within the scope of this subgrant,
using a statement similar to: “This publication (journal, article, etc.) was supported by the Nevada State Health
Division through Grant Number 5U90TP916964-10 from Centers for Disease Control and Prevention. Its contents
are solely the responsibility of the authors and do not necessarily represent the official views of the Nevada State
Health Division or Centers for Disease Control and Prevention (CDC).”

Any activities performed under this subgrant shall acknowledge the funding was provided through the State Health
Division by Grant Number 5U90TP916964-10 from the Centers for Disease Control and Prevention.

(Continued on next page)
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Subgrantee agrees to adhere to the following budget:

1. Personnel $ 0

2. Contractual/Consultant  $ 33,000 .

$ 1,000 Translation Services

$ 10,000 Contractor/Consultant for Continuity of Operations Plan
(COOP) exercise

$ 12,000 Contractor/Consultant for ICS 300 and ICS 400

$ 10,000 Training

Media Buy
3. Travel $ 0
4. Supplies $ 16,650
$ 3,130 800 MHz Radio Batteries
$ 240 800 MHz Radio Bay Chargers
$ 480 800 MHz Radio Battery Packs
$ 2,000 POD Lighting
$ 2,100 Honda Generator EU3000is
$ 800  Public Announcement System
$ 950 Recorder System for meetings
$ 200 Clipboards (with storage capacity)
$ 200 Flashlights with red cones
$ 1,150 Small tools and tool box
$ 800 Heavy-duty EZ Ups for PODs
$ 1,500 Road Signs
$ 100 Chem Lights (light sticks)
$ 3,000 Solar Panel
5. Equipment $ 112,145
$ 8,000 Smart Interactive Whiteboard plus projector
$104,145 Radio Information System for PODs
6. Other $ 16,348
$ 6,323 E6510 Laptop computers
$ 942 E-Port Plus docking station
$ 4,704 Ultrasharp 2007FP dual monitors for each setup
$ 300 Wireless Keyboard and Mouse bundle
$ 756 Acrobat Standard
$ 1,931 Office Pro
$ 792 \Visio Standard
$ 600 1TBExternal Hard Drive
7. Indirect $ 0
Total Cost 3 178,143

Health Division policy is to allow no more than 10% flexibility (no more than a cumulative amount of $17,814),
within approved Scope of Work, unless otherwise authorized. Upon reaching the 10% funding adjustment
threshold, additional adjustments between categories cannot be made without prior written approval from the
Health Division. **Redirect requests can only be submitted up to 60 days before the close of the subgrant

period.

Equipment purchased with these funds belongs to the federal program from which this funding was appropriated
and shall be returned to the program upon termination of this agreement.

Travel expenses, per diem, and other related expenses must conform to the procedures and rates allowed for
State officers and employees. It is the Policy of the Board of Examiners to restrict contractors/subgrantees to the
same rates and procedures allowed State Employees. The State of Nevada reimburses at rates comparable to the
rates established by the US General Services Administration, with some exceptions (State Administrative Manual

0200.0 and 0320.0).
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Subgrantee agrees to request reimbursement according to the schedule specified below for the actual expenses incurred
related to the Scope of Work during the subgrant period.

* Requests for Reimbursement will be accompanied by supporting documentation, including a line item description
. of expenses incurred, summarizing the total amount and type of expenditures made during the reporting period.

» Requests for Reimbursements will be submitted monthly.

* Submit monthly Requests for Reimbursement no later than 15 days following the end of the month; submit a
Request for Reimbursement for activities completed through the month of June no later than July 15, 2011.

» Additional expenditure detail will be provided upon request from the Division.
*  The maximum amount of funding available through this subgrant is $178,143.

Additionally, the subgrantee agrees to provide:

» Provide a copy of all plans developed and all After Action Reports (AAR) for exercises within 45 days of
completion.

 Provide a complete financial accounting of all expenditures to the Health Division within 30 days of the CLOSE OF
THE SUBGRANT PERIOD. Any un-obligated funds shall be returned to the Health Division at that time, or if not
already requested, shall be deducted from the final award.

The Nevada State Health Division agrees:

* Review and approve activities through programmatic and fiscal reports and conduct site visits at the Subgrantee’s
physical site as necessary.

e Provide reimbursements, not to exceed a total of $178,143 for the entire subgrant period.

. » Provide technical assistance, upon request from the Subgrantee.

* Reserve the right to hold reimbursement under this subgrant until any delinquent forms and reports are submitted
and accepted by the Health Division.

Both parties agree:

» Based on the bi-annual narrative progress and financial reporting forms, as well as site visit findings, if it appears
to the Health Division that activities will not be completed in time specifically designated in the Scope of Work, or
project objectives have been met at a lesser cost than originally budgeted, the Health Division may reduce the
amount of this subgrant award and reallocate funding to other preparedness priorities within the state. This

includes but is not limited to:
o Reallocating funds between the subgrantee’s categories, and

o Reallocating funds to another subgrantee or funding recipient to address other identified PHP priorities, by
removing it from this agreement through a subgrant amendment,

All reports of expenditures and requests for reimbursement processed by the Health Division are SUBJECT TO AUDIT.

This subgrant agreement may be TERMINATED by either party prior to the date set forth on the Notice of Subgrant Award,
provided the termination shall be not be effective until 30 days after a party has served written notice upon the other party.
This agreement may be terminated by mutual consent of both parties or unitaterally by either party without cause. The parties
expressly agree that this Agreement shall be terminated immediately if for any reason the Health Division, state, and/or

ideral funding ability to satisfy this Agreement is withdrawn, fimited, or impaired.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION C
Financial Reporting Requirements

. A Request for Reimbursement is due on a monthly or quarterly basis, based on the terms of the
subgrant agreement, no later than the 15" of the month.

Reimbursement is based on actual expenditures incurred during the period being reported.

Payment will not be processed without all reporting being current.

Reimbursement may only be claimed for expenditures approved within the Notice of Subgrant Award.
PLEASE REPORT IN DOLLARS and CENTS, (no rounding).

$e¢¢ ¢

Provide the following information on the top portion of the form: Subgrantee name and address where the
check is to be sent, Health Division (subgrant) number, Bureau program number, draw number, employer |.D.
number (EIN) and Vendor number.

An explanation of the form is provided below.

A. Approved Budget: List the approved budget amounts in this column by category.

B. Total Prior Requests: List the total expenditures for all previous reimbursement periods in this column,
for each category, by entering the numbers found on Lines 1-8, Column D on the previous Request for
Reimbursement/Advance Form. If this is the first request for the subgrant period, the amount in this column

equals zero.

C. Current Request: List the current expenditures requested at this time for reimbursement in this column, for
each category.

D. Year to Date Total: Add Column B and Column C for each category.
- Budget Balance: Subtract Column D from Column A for each category.

F. Percent Expended: Divide Column D by Column A for each category and total. Monitor this column; it will
help to determine ifiwwhen an amendment is necessary. Amendments MUST be completed (including all
approving signatures) 30 days prior to the end of the subgrant period.

* An Expenditure Report/Backup that summarizes, by expenditure GL, the amounts being claimed in
column ‘C’ is required.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTIOND

NEVADA STATE HEALTH DIVISION
AUDIT INFORMATION REQUEST

1. Non-Federal entities that expend $500,000.00 or more in total Federal Awards are required to have a single or
program-specific audit conducted for that year, in accordance with OMB Circular A-133. A COPY OF THE
FINAL AUDIT REPORT MUST BE SENT TO THE NEVADA STATE HEALTH DIVISION, ATTN:
ADMINISTRATIVE SERVICES OFFICER IV, 4150 TECHNOLOGY WAY, SUITE 300, CARSON CITY,
NEVADA 89706-2009, within nine (9) months of the close of your fiscal year.

2. Did your organization expend $500,000.00 or more in all Federal Awards during your most recent fiscal year?

YES X NO____
3. When does your fiscal year end? June .30, 2011
4. How often is your organization audited? Annva “k—{
5. When was your last audit performed? i ? u/it'//o
6. What time period did it cover? doly [ 260G~ Tuwe 36,2016

{
7. Which accounting firm conducted the audit? Ka [/OU/j Av W\SJ(YO% 3 (o

Adminnstvato e
Sl U et Sovons Oftass [oe s

SIGNATURE TITLE DATE
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Nevada Department of Health and Human Services

Health Division # 11094
Bureau Program # CDC10-09e

HEALTH DIVISION GL # 8516
Draw #:
REQUEST FOR REIMBURSEMENT
Program Name: Subgrantee Name:
Public Health Preparedness - BIOTOS [Washoe County Health District (WCHD)
Health Planning & Emergency Response - 9306910
Address: Address:
4150 Technology Way, Suite 200 1001 East Ninth Street
Carson City, NV 89706 Reno, NV 89520
Subgrant Period: Subgrantee EIN #: 88-6000138
March 15, 2011 through August 9, 2011 Subgrantee Vendor #: T40283400Q
Dun & Bradstreet #: 73786998
FINANCIAL REPORT AND REQUEST FOR FUNDS
(report in dollars and cents; must be accompanied by expenditure report/back-up)
Month(s): Calendar Year:
A B C D E F
Approved Budget Category Approved Total Prior Current Year To Percent
Budget Requests Request Date Total Budget Balance Expended
1 |Personnel $ 0.00($ 0.00|$ 0.001$ 0.00($ 0.00 0%
2 |Contract/Consultant [$| 33,000.00{$ 0.00{% 0.00/% 0.00($ 33,000.00 0%
3 [Travel $ 0.00($ 0.00{$ 0.00($ 0.00|$ 0.00 0%
4 |Supplies $| 16,650.00|% 0.00|$ 0.00(% 0.00|$ 16,650.00 0%
5 [Equipment $1112,145.00($ 0.00(% 0.00]% 0.00(% 112,145.00 0%
6 |Other $| 16,348.00(% 0.00($ 0.00(% 0.00{% 16,348.00 0%
7 |Indirect $ 0.00|$ 0.00($ 0.00{$ 0.00($ 0.00 0%
8 [Total $1178,143.00{% 0.00{% 0.00($ 0.00{% 178,143.00 0%
This report is true and correct to the best of my knowledge. \
Title Date

Authorized Signature

Reminder: Request for Reimbursement cannot be processed without an expenditure report/backup. Reimbursement is
only allowed for items contained within Subgrant Award documents.

If applicable, travel claims must accompany report.

FOR HEALTH DIVISION USE ONLY

Program contact necessary? Yes No Contact Person:
Reason for contact:
al review/approval date: Signed:
Scope of Work review/approval date: Signed:
ASO or Bureau Chief (as required): Date:
WCHD CDC010-09e Page 9 of 9 HD Template: Updated 07-19-10



Nevada State Health Division
Public Health Preparedness
Match Certification

Date:

External Funding Source: Centers for Disease Control (CDC)- Public Health Emergency
Preparedness (PHEP)

A mandatory cost sharing/matching cost contribution is required for the following
proposal:

Funding Recipient: Washoe County Health District

Project Title: 2009 CDC Public Health Preparedness and Response for
Bioterrorism (PHEP) - Extension

Project Grant #: SU90TP916964-10 (Subgrant # CDC10-09e)

Duration: From: March 15, 2011 To: August 9, 2011

Total cost sharing/matching cost contribution:  $17,814 / Percentage: 10%

Source of cost sharing/matching cost contribution:

Name:

Account # (if applicable):

Funding recipient hereby certifies that the identified cost sharing/matching cost
contribution is not being used to match any other funding source. AL

Eileen Coulombe
Administrative Health Services Officer <@
Washoe County Health District E( cun (o <

Name and Title (Funding Recipient) Signature
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DBOH AGENDA ITEM NO. 7.C.6.

Washoe County Health District @

STAFF REPORT
BOARD MEETING DATE: 3/24/11
DATE: March 10, 2011
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District fﬁ—

775-328-2418, pbuxton/wwashoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer, Washoe f/c/
County Health District, 775-328-2417, ecoulombe(@washoecounty.us

SUBJECT: Approval of Notice of Subgrant Award from the Nevada State Health

Division in the amount of $62,554 (with $6,255 or 10% Health District match) for

the period July 1,2010 to June 30, 2011 in support of the Assistant Secretary for

Preparedness and Response (ASPR) Hospital Preparedrcss Program; Approval of

amendments totaling an increase of $62,554 in both revenue and expense to the FY

11 ASPR Hospital Preparedness Federal Grant Program (2009 Carry Over), 10
‘ TBA; and if approved authorize the Chairman to execute.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the
Health Officer to execute, contracts in excess of $50,000, Interlocal Agreements and
amendments to the adopted budget.

The Washoe County Health District received a Notice of Subgrant Award from the
Nevada State Health Division for the period July 1, 2010 through June 30, 2011 in the
total amount of $62,554 in support of the Public Health Preparedness ASPR Grant
Program (2009 Carry Over). A copy of the Notice of Subgrant Award is attached.

District Board of Health strategic priority: Protect population from health problems
and health hazards. -

BCC Strategic Objective supported by this item: Safe, Secure and Healthy Communities.
BCC Strategic Outcome supported by this item: Healthy communities.

This item supports the Epidemiology and Public Health Preparedness (EPHP) Division’s
mission to strengthen the capacity of public health infrastructure to detect, assess, and
respond decisively to control the public health consequences of bioterrorism events or
any public health emergency.

. AGENDA ITEM # 7.C.6.

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER



District Board of Health meeting of March 24, 2011
Page 2

PREVIOUS ACTION

The District Board of Health approved the Notice of Subgrant Award from the Nevada
State Health Division in the amount of $368,230 for the period July 1, 2010 to June 30,
2011 in support of the Assistant Secretary for Preparedness and Response (ASPR)
Hospital Preparedness Program at their November 18, 2010 meeting.

BACKGROUND

In December 2010 the Public Health Preparedness program submitted an application to
the State requesting carry forward funds. Funds will be used to support contractual and
professional services expenditures, emergency preparedness equipment for Washoe
County hospitals as identified by Nevada Hospital Association assessment, and
educational and preparedness materials for hospitals and healthcare facilities.

This budget amendment will also require Board of County Commissioners approval.

FISCAL IMPACT
Should the Board approve these budget amendments, the adopted FY 11 budget will be
decreased by $62,554 in the following accounts:

Amount of
Account Number Description Increase/(Decrease)
2002-10-TBA-431100 Federal Revenue $62,554
2002-10-TBA-710100 Professicnal Svcs ' 27,552
-710300 Operating Supplies 21,502
-710502 Printing 7,500
-711504 Equipment-NonCapital 6,000
Total Expenditures $62,554

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health approve the Notice
of Subgrant Award from the Nevada State Health Division in the amount of $62,554
(with $6,255 or 10% Health District match) for the period July 1, 2010 to June 30, 2011
in support of the Assistant Secretary for Preparedness and Response (ASPR) Hospital
Preparedness Program; Approval of amendments totaling an increase of $62,554 in both
revenue and expense to the FY 11 ASPR Hospital Preparedness Federal Grant Program
(2009 Carry Over), IO TBA; and if approved authorize the Chairman to execute.

POSSIBLE MOTION

Move to approve the Notice of Subgrant Award from the Nevada State Health Division in
the amount of $62,554 (with $6,255 or 10% Health District match) for the period July 1,
2010 to June 30, 2011 in support of the Assistant Secretary for Preparedness and
Response (ASPR) Hospital Preparedness Program; Approval of amendments totaling an
increase of $62,554 in both revenue and expense to the FY .11 ASPR Hospital
Preparedness Federal Grant Program (2009 Carry Over), IO TBA; and if approved
authorize the Chairman to execute.




Department of Health and Human Services Health Division #: 11211
Program# _ ASPR07-09a

HEALTH DIVISION Budget Account #: 3218
(hereinafter referred to as the DIVISION) Category #: 23
GL# 8516
l NOTICE OF SUBGRANT AWARD
Program Name: Subgrantee Name:
Public Health Preparedness
Health Planning and Emergency Response Washoe County Health District (WCHD)
Nevada State Health Division
Address: Address:
4150 Technology Way, Suite #200 1001 East Ninth Street
Carson City, NV 89706-2009 Reno, Nevada 89520
i Subgrantees:
—L——i“bl r ai‘t P;(’)';’g' EIN#: 88-6000138
u 2 ' Vendor: T40283400Q
Haroh-i-36% thiough June 30, 2011 Dun & Bradstreet# 073786998

Reason for Award: FY 09 ASPR Hospital Preparedness Program (HPP) — Carry Over. To provide education and
preparedness materials for hospitals and healthcare facilities in Washoe County. Develop and conduct multi-media
campaign to increase MRC volunteers. Complete a gap analysis to identify fatality management needs for Washoe County
Hospitals and Medical Examiner’s office.

County to be served: () Statewide ( X ) Specific county or counties: Washoe County

Approved Budget Cateqories:

1. Personnel $ 0
2. Contractual/Consultant $ 35,052
. Travel $ 0
. Supplies $ 0
5. Equipment $ 6,000
6. Other $ 21,502
7. Indirect $ 0

Total Cost §$ 62,554

Disbursement of funds will be as follows:
Payment will be made upon receipt and acceptance of a reimbursement request/ invoice and supporting documentation
specifically requesting reimbursement for actual expenditures specific to this subgrant. Total reimbursement will not

exceed $62,554 during the subgrant period.

% of Funds: CFDA#: Federal Grant #:

Source of Funds: 0 -02-
1. ASPR Hospital Preparedness Program 100% 93.889 6 USREP050220-02-03

Terms and Conditions

In accepting these grant funds, it is understood that:

1. Expenditures must comply with appropriate state and/or federal regulations.

2. This award is subject to the availability of appropriate funds.

3. Recipient of these funds agrees to stipulations listed in Sections A, B, C and D of this subgrant award.

Jeff Whitesides, Public Health i e
e itesides, Public Hea _
Preparedness Manager 4% /J::W D /4" f

Debi Galloway MM&KP
Management Analyst |l > Q ) =) ) /) [ [)
i M. Chartraw, MPAHA @ C)7 ﬂ%_ d 2/

Ealth Program Manager | A e Z Zd///
Richard Whitley, MS / A oo
Administrator, Health Division

(3.}\,"?/

ey LY
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD

SECTION A
Assurances

As a condition of receiving subgranted funds from the Nevada State Health Division, the Subgrantee agrees to the
following conditions:

1.

Subgrantee agrees grant funds may not be used for other than the awarded purpose. In the event Subgrantee
expenditures do not comply with this condition, that portion not in compliance must be refunded to the Health

Division.

Subgrantee agrees to submit reimbursement requests for only expenditures approved in the spending plan. Any
additional expenditure beyond what is allowable based on approved categorical budget amounts, without prior
written approval by the Health Division, may result in denial of reimbursement.

Approval of subgrant budget by the Health Division constitutes prior approval for the expenditure of funds for
specified purposes included in this budget. Unless otherwise stated in the Scope of Work the transfer of funds
between budgeted categories without written prior approval from the Health Division is not allowed under the terms
of this subgrant. Requests to revise approved budgeted amounts must be made in writing and provide sufficient
narrative detail to determine justification.

Recipients of subgrants are required to maintain subgrant accounting records, identifiable by subgrant number.
Such records shall be maintained in accordance with the following:

a. Records may be destroyed not less than three years (unless otherwise stipulated) after the final report
has been submitted if written approval has been requested and received from the Administrative
Services Officer of the Health Division. Records may be destroyed by the Subgrantee five (5) calendar
years after the final financial and narrative reports have been submitted to the Health Division.

b. In all cases an overriding requirement exists to retain records until resolution of any audit questions
relating to individual subgrants.

Subgrant accounting records are considered to be all records relating to the expenditure and reimbursement of funds
awarded under this Subgrant Award. Records required for retention include all accounting records and related original
and supporting documents that substantiate costs charged to the subgrant activity.

Subgrantee agrees to disclose any existing or potential conflicts of interest relative to the performance of services
resulting from this subgrant award. The Health Division reserves the right to disqualify any grantee on the grounds
of actual or apparent conflict of interest. Any attempt to intentionally or unintentionally conceal or obfuscate a conflict
of interest will automatically result in the disqualification of funding.

Subgrantee agrees to comply with the requirements of the Civil Rights Act of 1964, as amended, and the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not
discriminate against any employee or offer or for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including AIDS and AlDS-related conditions).

Subgrantee agrees to comply with the Americans with Disabilities Act of 1990 (P.L. 101-1 36), 42 U.S.C. 12101, as
amended, and regulations adopted thereunder contained in 28 CFR 26.101-36.999 inclusive, and any relevant

program-specific regulations.

Subgrantee agrees to comply with the requirements of the Health Insurance Portability and Accountability Act of
1996, 45 C.F.R. 160, 162 and 164, as amended. If the subgrant award includes functions or activities that involve
the use or disclosure of Protected Health Information, the Subgrantee agrees to enter into a Business Associate
Agreement with the Health Division, as required by 45 C.F.R 164.504 (e).

Subgrantee certifies, by signing this subgrant, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any
federal department or agency. This certification is made pursuant to regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt. 67 § 67.510, as published as pt. VIl of May 26, 1988, Federal
Register (pp.19150-19211). This provision shall be required of every Subgrantee receiving any payment in whole or
in part from federal funds.

ASPR 07-09a WCHD Page 2 of 9 HD Template: Updated 07-19-10



10. Subgrantee agrees, whether expressly prohibited by federal, state, or local law, or otherwise, that no funding

11.

12.

associated with this subgrant will be used for any purpose associated with or related to lobbying or influencing or
attempting to lobby or influence for any purpose the following:
a. any federal, state, county or local agency, legislature, commission, council, or board:;
b. any federal, state, county or local legislator, commission member, council member, board member, or
other elected official; or
c. any officer or employee of any federal, state, county or local agency, legislature, commission, council, or
board.

Health Division subgrants are subject to inspection and audit by representatives of the Health Division, Nevada
Department of Health and Human Services, the State Department of Administration, the Audit Division of the
Legislative Counsel Bureau or other appropriate state or federal agencies to
a. verify financial transactions and determine whether funds were used in accordance with applicable laws,
regulations and procedures;
b. ascertain whether policies, plans and procedures are being followed:;
c. provide management with objective and systematic appraisals of financial and administrative controls,
including information as to whether operations are carried out effectively, efficiently and economically; and
d. determine reliability of financial aspects of the conduct of the project.

Any audit of Subgrantee's expenditures will be performed in accordance with Generally Accepted Government
Auditing Standards to determine there is proper accounting for and use of subgrant funds. Itis the policy of the
Health Division (as well as a federal requirement as specified in the Office of Management and Budget (OMB)
Circular A-133 [Revised June 27", 2003]) that each grantee annually expending $500,000 or more in federal funds
have an annual audit prepared by an independent auditor in accordance with the terms and requirements of the
appropriate circular. A COPY OF THE FINAL AUDIT REPORT MUST BE SENT TO THE NEVADA STATE
HEALTH DIVISION, ATTN: ADMINISTRATIVE SERVICES OFFICER 1V, 4150 TECHNOLOGY WAY, SUITE 300,
CARSON CITY, NEVADA 89706-2009, within nine (9) months of the close of the Subgrantee’s fiscal year. To
ensure this requirement is met Section D of this subgrant must be filled out and signed.

ASPR 07-09a WCHD Page 30f9 HD Template: Updated 07-19-10



HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION B

. Description of services, scope of work, deliverables and reimbursement

Washoe County Health District (WCHD), hereinafter referred to as Subgrantee, agrees to provide the following services
and reports according to the identified timeframes:

» Provide education and preparedness materials for hospitals and healthcare facilities in Washoe County to help
educate and provide emergency preparedness tools for the general public. Develop and conduct a multi-media
campaign to increase the number of MRC volunteers in Washoe County. Develop community wide information
gathering survey for the general population to identify a knowledge base of public health emergencies. Provide
funding for emergency preparedness equipment for Washoe County hospitals as identified by NHA needs

" assessments. Complete a gap analysis to identify fatality management needs for Washoe County Hospitals and

Medical Examiner’s office.
e Submit written progress reports to the Health Division electronically on or before:
o July 30, 2011 End-of-Year Progress Report  (for the period of 3/1/11 - 6/30/1 1)

» Additional information may be requested by the Health Division, as needed, due to evolving state and federal
reporting requirements.

* Identify the source of funding on all printed documents purchased or produced within the scope of this subgrant,
using a statement similar to: “This publication (journal, article, etc.) was supported by the Nevada State Health
Division through Grant Number 6 U3REP090220-02-03 from the Assistant Secretary for Preparedness and
Response (ASPR). Its contents are solely the responsibility of the authors and do not necessarily represent the
official views of the Nevada State Health Division or the Assistant Secretary for Preparedness and Response

(ASPR).”

‘ *  Any activities performed under this subgrant shall acknowledge the funding was provided through the State
Health Division by Grant Number 6 USREP090220-02-03 from the Assistant Secretary for Preparedness and

Response (ASPR).

(continued on next page)

ASPR 07-09a WCHD Page 4 of 9 HD Template: Updated 07-19-10



Subgrantee agrees to adhere to the following budget:

1. Personnel $ 0

. 2. Contractual/Consultant $ 35,052

$ 3,000 Mass fatality consulting service for Washoe County
Medical Examiner's Office
$ 3,000 MRC Media Buy — Public Education Campaign
$ 7,500 Posters, handbills, fliers, brochures, wallet cards
$ 2,000 Graphic design, layoutand prepress
$ 2,000 Pre/PostSurvey dissemination/collection
$ 3,000 Media Buy— Radio spot production/distribution
$ 14,000 Media Buy— Radio advertising
3 498 Media Kit — Media and information kits w/info on
campaign
3. Travel $ 0
4. Supplies $ 0
5. Equipment $ 6,000
Emergency preparedness equipment for Washoe County
hospitals as identified by NHA needs assessment
6. Other $ 21,502
$ 20,002 Educational and preparedness materials for hospitals and
healthcare facilities
$ 1,500 Multi-Media campaign materials
7. Indirect $ 0
. Total Cost 3 62,554

 Health Division policy is to allow no more than 10% flexibility (no more than a cumulative amount of $6,255 within
approved Scope of Work, unless otherwise authorized. Upon reaching the 10% funding adjustment threshold,
additional adjustments between categories cannot be made without prior written approval from the Health Division.
Changes to the Scope of Work cannot be made without prior approval from the Health Division and the Federal
funding agency. **Redirect requests can only be submitted up to 60 days before the close of the subgrant

period.

e Equipment purchased with these funds belongs to the federal program from which this funding was appropriated
and shall be returned to the program upon termination of this agreement.

e Travel expenses, per diem, and other related expenses must conform to the procedures and rates allowed for
State officers and employees. It is the Policy of the Board of Examiners to restrict contractors/Subgrantees to the
same rates and procedures allowed State Employees. The State of Nevada reimburses at rates comparable to the
rates established by the US General Services Administration, with some exceptions (State Administrative Manual
0200.0 and 0320.0).

Subgrantee agrees to request reimbursement according to the schedule specified below for the actual expenses incurred
related to the Scope of Work during the subgrant period.

» Requests for Reimbursement will be accompanied by supporting documentation, including a line item description
of expenses incurred, summarizing the total amount and type of expenditure made during the reporting period.

. * Requests for Reimbursements will be submitted monthly.

»  Submit monthly Requests for Reimbursement no later than 15 days following the end of the month; submit a
Request for Reimbursement for activities completed through the month of June no later than July 15, 2011.
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e Additional expenditure detail will be provided upon request from the Heaith Division.

* The maximum amount of funding available through this subgrant is $62,554.

Additionally, the Subgrantee agrees to provide:

* Provide a copy of all plans developed and all After Action Reports (AAR) for exercises within 45 days
of completion.

* Provide a complete financial accounting of all expenditures to the Health Division within 30 days of the CLOSE OF
THE SUBGRANT PERIOD. Any un-obligated funds shall be returned to the Health Division at that time, or if not
already requested, shall be deducted from the final award.

The Nevada State Health Division agrees:

» Review and approve activities through programmatic and fiscal reports and conduct site visits at the subgrantee’s
physical site as necessary.

e Provide reimbursements, not to exceed a total of $62,554 for the entire subgrant period.

¢ Provide technical assistance, upon request from the Subgrantee.

e The Health Division reserves the right to hold reimbursement under this subgrant until any delinquent forms,
reports, and expenditure documentation are submitted to and accepted by the Health Division.

oth parties agree:

Based on the bi-annual narrative progress and financial reporting forms, as well as site visit findings, if it appears to the
Health Division that activities will not be completed in time specifically designated in the Scope of Work, or project
objectives have been met at a lesser cost than originally budgeted, the Health Division may reduce the amount of this
subgrant award and reallocate funding to other preparedness priorities within the state. This includes but is not limited to:

o Reallocating funds between the subgrantee’s categories, and

» Reallocating funds to another subgrantee or funding recipient to address other identified PHP priorities, by
removing it from this agreement through a subgrant amendment,

All reports of expenditures and requests for reimbursement processed by the Health Division are SUBJECT TO AUDIT.

This subgrant agreement may be TERMINATED by either party prior to the date set forth on the Notice of Subgrant Award,
provided the termination shall not be effective until 30 days after a party has served written notice upon the other party. This
agreement may be terminated by mutual consent of both parties or unilaterally by either party without cause. The parties
expressly agree that this Agreement shall be terminated immediately if for any reason the Health Division, state, and/or
federal funding ability to satisfy this Agreement is withdrawn, limited, or impaired.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
. SECTION C

Financial Reporting Requirements

A Request for Reimbursement is due on a monthly basis, based on the terms of the subgrant agreement, no
later than the 15™ of the month.

Reimbursement is based on actual expenditures incurred during the period being reported.

Payment will not be processed without all reporting being current.

Reimbursement may only be claimed for expenditures approved within the Notice of Subgrant Award.
PLEASE REPORT IN DOLLARS and CENTS (No Rounding)

$¢%¢ ¢

Provide the following information on the top portion of the form: Subgrantee name and address where the check is to be
sent, Health Division (subgrant) number, Bureau program number, draw number, employer I.D. number (EIN) and Vendor

number.

An explanation of the form is provided below.

A. Approved Budget: List the approved budget amounts in this column by category.

B. Total Prior Requests: List the total expenditures for all previous reimbursement periods in this column, for each
category, by entering the numbers found on Lines 1-8, Column D on the previous Request for Reimbursement/Advance
Form. If this is the first request for the subgrant period, the amount in this column equals zero.

C. Current Request: List the current expenditures requested at this time for reimbursement in this column, for each
category.

D. Year to Date Total: Add Column B and Column C for each category.

E. Budget Balance: Subtract Column D from Column A for each category.

Percent Expended: Divide Column D by Column A for each category and total. Monitor this column; it will help to
determine iffiwhen an amendment is necessary. Amendments MUST be completed (including all approving signatures) 30

days prior to the end of the subgrant period.

* An Expenditure Report/Backup that summarizes, by expenditure GL, the amounts being claimed in column ‘C’
is required. .

. ‘
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HEALTH DIVISION
. NOTICE OF SUBGRANT AWARD
SECTIOND

NEVADA STATE HEALTH DIVISION
AUDIT INFORMATION REQUEST

1. Non-Federal entities that expend $500,000.00 or more in total Federal Awards are required to have a single or
program-specific audit conducted for that year, in accordance with OMB Circular A-133. A COPY OF THE
FINAL AUDIT REPORT MUST BE SENT TO THE NEVADA STATE HEALTH DIVISION, ATTN:
ADMINISTRATIVE SERVICES OFFICER 1V, 4150 TECHNOLOGY WAY, SUITE 300, CARSON CITY,
NEVADA 89706-2009, within nine (9) months of the close of your fiscal year.

2. Did your organization expend $500,000.00 or more in all Federal Awards during your most recent fiscal year?

YES_X NO__
3. When does your fiscal year end? JUJV\L 30, 201l
4. How often is your organization audited? A’ n Wb(ab(/(r(af,-
5. When was your last audit performed? A’ a U/PLQ/J(_ b{f BAeéd MoV % y e,
6. What time period did it cover? J’Lb&f f, 2009 - Teern -'26)/ 200
7. Which accounting firm conducted the audit? Mﬂcﬂvﬂ i’(j; A’V Mé'll%)fw? 91‘ do.

Administvataue
Tl ’5@/\ Heodicly Serdicds s/, ,

SIGNATURE TITLE DATE
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Nevada Department of Health and Human Services
Health Division # 11211

. Bureau Program #m—
HEALTH DIVISION GL# 8516
Draw #:
REQUEST FOR REIMBURSEMENT / ADVANCE
Program Name: Subgrantee Name:
Public Health Preparedness Washoe County Health District (WCHD)
Health Planning & Emergency Response
Address: Address:
4150 Technology Way, Suite 200 1001 East Ninth Street
Carson City, NV 89706 Reno, NV 89520
Subgrant Period: Subgrantee EIN #: 88-6000138
Mareh-1-2844 through June 30, 2011 Subgrantee Vendor #: : T40283400Q
July 1, 2010 Dun & Bradstreet# 073786998

FINANCIAL REPORT AND REQUEST FOR FUNDS

(report in dollars and cents; must be accompanied by expenditure report/back-up)

Month(s): Calendar Year:
. A B C D E F
Approved Budget Category Approved Total Prior Current Year To Percent
Budget Requests Request Date Total Budget Balance Expended
1 {Personnel $ 0.00/% 0.00/$ 0.00|$ 0.00($ 0.00 0%
5 |Contract/Consultant |$ | 35,052.00($ 0.00{% 0.00|% 0.001% 35,052.00 0%
2 |Travel $ 0.00[% 0.00|% 0.00|$ 0.00{% 0.00 0%
3 [Supplies $ 0.00|% 0.00($ 0.00{$ 0.00|$ 0.00 0%
4 |Equipment $| 6,000.00|% 0.00|$ 0.00($ 0.00($ 6,000.00 0%
6 |Other $| 21,502.00[% 0.00|$ 0.00{$ 0.001% 21,502.00 0%
7 |Indirect $ 0.00($ 0.00{3% 0.00[$ 0.00(% 0.00 0%
8 |Total $| 62,554.00(% 0.00($ 0.00($ 0.00{% 62,554.00 0%
This report is true and correct to the best of my knowledge. :
Authorized Signature Title Date

Reminder. Request for Reimbursement cannot be processed without an expenditure report/backup. Reimbursement
is only allowed for items contained within Subgrant Award documents. If applicable, travel claims must accompany

report.
FOR HEALTH DIVISION USE ONLY
Program contact necessary? _ _ Yes ___ No Contact Person:
Reason for contact:
‘Fiscal review/approval date: Signed:
Scope of Work review/approval date: Signed:
ASO or Bureau Chief (as required): Date:
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Nevada State Health Division
Public Health Preparedness
Match Certification

Date:

External Funding Source:  Assistant Secretary for Preparedness and Response (ASPR)

A mandatory cost sharing/matching cost contribution is required for the following
proposal:

Funding Recipient: Washoe County Health District
Project Title: 2009 ASPR Hospital Preparedness Program (HPP) - Carry Over
Project Grant #: 6 USREP09220-02-03

Duration: From: E&M To: June 30, 2011

Total cost sharing/matching cost contribution: $6,255 / Percentage: 10%

Source of cost sharing/matching cost contribution:
Name: _  jijpshas /f.w,méy, Haalth Drstrct

Account # (if applicable):

Funding recipient hereby certifies that the identified cost sharing/matching cost
contribution is not being used to match any other funding source.

Eileen Coulombe

Administrative Health Services Officer % ' L@:" 3 /
Washoe County Health District W L — 28//4

Name and Title (Funding Recipient) Signature Date
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DBOH AGENDA ITEM NO. 9.

Regional Emergency Medical Services Authority

REMSA

OPERATIONS REPORTS

FOR

JANUARY 2011

DBOH AGENDA ITEM # 9.

450 Edison Way * Reno, NV 89502-4117
775.858.5700 ¢ fax 775.858.5726




Fiscal 2011

:Mdnth 'Avg_‘._AResponga;

Aug.
Sept.
Oct.
Nov.
Dec.
Jan. 11
Feb.
Mar.
Apr.
May
Jun-11

6 mins. 2 secs.
5 mins. 54 secs.
6 mins. 5 secs.
5 mins. 58 secs.
6 mins. 9 secs.
6 mins 3 secs.
6 mins. 2 secs.

Y| Avg. Travel Time |

4 mins. 45 secs.
4 mins. 49 secs. 93%
4 mins.52 secs. 92%
4 mins. 56 secs. 93%
5 mins. 4 secs. 93%
4 mins. 58 secs. 92%
4 mins.54 secs. 92%

98%

97%

96%

95% -

94%

93%

92% A

91%

—— Priority 1
—*— Priority 2

T T

90%

5

L T

6 7 8 9 10 11 12




Care Flight 10-1{1 Sched of Fran Avg. Bill
L MO P < D ale AvVa. B D AvO
Jul-10 15 $109,746 $7,316 $7,316
Aug. 9 $58,163 $6,463 $6,996
Sept. 17 $134,512 $7,912 $7,376
Oct. 11 $76,615 $6,965 $7,289
Nov, S $66,171 $7,352 $7,298
Dec. 9 $60,165 $6,685 $7,220
Jan. 2011 16 $117,532 $7,346 $7,243
Feb. $0 $7,243
Mar. $0 $7,243
Apr. $0 7,243
May $0 $7,243
June $0 $7,243
ota 30 30 304 \ < $7,243
|
Adjusted Allowed Average Bill - $6,939.00

REMSA Ground

| #Patients_ | GrossSales | Ava.l

Jul-10 3090 $3,040,510 $984 $984
Aug. 3121 $3,079,796 $987 $985
Sept 2934 $2,905,935 $990 $987
Oct. 2889 $2,859,349 $990 $988
Nov, 2750 $2,724,649 $991 $988
Dec. 3129 $3,122,929 $998 $990
Jan. 2011 2990 $2,962,491 $991 $950
Feb. $0 $990
Mar. $0 $990
Apr. $0 $990
May $0 $990
June $0 $990

otz 090 0,695,658 $99(0 $990
: |
Allowed ground avg bill - $966.00
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REMSA.

Regional Emergency Medical Services Authority

CARE FLIGHT
OPERATIONS REPORT

FOR

JANUARY 2011

450 Edison Way * Reno, NV 89502-4117
775.858.5700 ¢ fax 775.858.5726



CARE FLIGHT OPERATIONS REPORT
JANUARY 2011
WASHOE COUNTY

< In Town Transfer:
> 0ITTs were completed

& Outreach, Education, & Marketing:
> 3 Community Education & Public Events

01/13/11 | TMCC Paramedic Class Safety Training «, Flight Staff

01/26/11 | REMSA New Orientation Safety Training +¢ Flight Staff
D

01/26/11 | REMSA Paramedic Class Safety Training «», Flight Staif

D Statistics

Washoe County Flights

# patients

Total Flights: 16

Total Patients 16

Expired on Scene 0

Refused Transport (AMA) 0

Scene Flights 16

Hospital Transports 0

Traqma 6

Medical 8

High Risk OB 0

Pediatrics 0

Newborn 0

Full Arrest 2

Total 16
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Regional Emergency Medical Services Authority

REMSA

GROUND OPERATIONS REPORT
FOR

JANUARY 2011

450 Edison Way * Reno, NV 89502-4117
775.858.5700 * fax 775.858.5726



o

1

REMSA.-

GROUND AMBULANCE OPERATIONS REPORT

January 2011

1. OVERALL STATISTICS:

Total Number Of System Responses 4958
Total Number Of Responses In Which

No Transport Resulted 1982
Total Number Of System Transports 2976

2. CALL CLASSIFICATION REPORT:

Cardiopulmonary Arrests 1%
Medical 50%
OB 0%
Psychiatric/Behavioral 6%
Transfers 14%
Trauma 25%
Trauma - MVA 6%
Trauma — Non MVA 19%
Unknown/ Other 4%

Total Number of System Responses ~ 100%

3. MEDICAL DIRECTOR'S REPORT:

The Clinical Director reviewed:

100% Full Arrest Ground Charts
100% Pediatric ALS and BLS Ground Charts
100% All Ground Intubations

Review of the following patient care records (PCR) for accurate and complete documentation and
appropriate use of protocol:

* 100% of cardiopulmonary arrests

*  100% of pediatric patients both ALS and BLS transport and non-transport patients

» 100% of advanced airways (outside cardiac arrests)

o ETCO2 usein cardiac arrests and advanced airway

» 100% of Phase 6 Paramedic and EMT PCRs

« 100% Pain/Sedation Management

» Total of 2571 PCRs

All follow-up deemed necessary resulting from Communication CQI was completed by Will Hehn,
Interim Communications Education and CQI Coordinator.



4. EDUCATION AND TRAINING REPORT:

A. Public Education

Advanced Cardiac Life Support

Date Course Location Students
1/11/11 REMSA Education 19
1/27/11 . REMSA Education 12
1/30/11 REMSA Education 16
Advanced Cardiac Life Support Recert
Date Course Location Students
12/20/10 Riggs Ambulance Service 3
12/29/10 EMS CES 911 1
1/13/11 John Mohler & Co 11
1/18/11 EMS CES 911 1
1/22/11 REMSA Education 16
1/25/11 EMS CES 911 1
1/26/11 EMS CES 911 4
Advanced Cardiac Life Support Skills
Date Course Location Students
1/19/11 REMSA Education 1
Advanced Medical Life Support
Date Course Location Students
12/14/10 : REMSA Education 5




Bloodborne Pathogen

Date Course Location Students
1/7/11 Silver Legacy Hotel & Casino 3
1/12/11 REMSA Education 1

Basic Life Support Instruction

Date Course Location Students
10/23./10 Riggs Ambulance Service 7
1/18/11 REMSA Education 20

Health Care Provider

Date Course Location Students
11/15/10 Career College of No Nevada 1
12/7/10 Majen 8
12/8/10 Academy Arts Career Technology 26
12/11/10 Silver Legacy Hotel & Casino 3
12/13/10 Riggs Ambulance Service 8
12/20/10 Barrick Goldstrike 8
12/23/10 Washoe County School District 2
12/27/10 Barrick Goldstrike 8
1/4/11 EMS CES 911 2
1/5/11 Diamond Mountain Casino 6
1/5/11 REMSA Education 6
1/6/11 EMS CES 911 1
1/6/11 REMSA Education 10
1/8/11 Diamond Mountain Casino 6
1/10/11 Riggs Ambulance Service 10
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1/11/11 EMS CES 911 6
1/12/11 Ken Kruse 8
1/13/11 Ken Kruse 7
1/14/11 REMSA Education 10
1/14/11 _ Elko Bureau; .of Lar:d .I;/i;;\nagér;e;%-. “1 -
1/14/11 Noah Boyer 3
1/15/11 Ken Kruse 6
1/17/11 REMSA Education 14
1/18/11 EMS CES5911 3
1/18/11 Sierra Surgery Hospital 5
1/18/11 Regent Care 6
1/19/11 EMS CES 911 2
1/19/11 REMSA Education 9
1/19/11 Nevada Department of Corrections 6
1/20/11 Ralph Renteria 1
1/21/11 Ken Kruse 6
1/21/11 Storey County Fire Department 2
1/23/11 Jennifer Kraushaar 4
1/26/11 EMS CES 911 4
1/27/11 REMSA Education 10
1/29/11 REMSA Education 9
Health Care Provider, Employee
Date Course Location Students

1/4/11 REMSA Education 1
1/10/11 REMSA Education 1
1/20/11 REMSA Education 1




1/27/11

REMSA Education

Health Care Provider, Recert

Date Course Location Students
- 12/13/10 i ~_ RegentCare 1
12/15/10 Sierra Nevada Job Corps 3
12/21/10 Eastern Plumas Healthcare 9
12/21/10 Nampa Fire Department 9
12/21/10 Kenny Cohen 1
12/23/10 Nevada Department of Corrections 1
12/27/10 Tahoe Forest Hospital 8
12/29/10 Nevada Army National Guard 4
12/29/10 Nampa Fire Department 11
1/2/11 Tahoe Forest Hospital 8
1/3/11 EMS CES 911 1
1/5/11 EMS CE5911 2
1/5/11 REMSA Education 8
1/6/11 REMSA Education 10
1/8/11 Patrick Coyle 6
1/ 8/11 Willow Springs 8
1/8/11 Nevada Army National Guard 5
1/9/11 EMS CES5911 1
1/11/11 Lisa Del Vecchio 7
1/12/11 Lisa Del Vecchio 3
1/12/11 Riggs Ambulance Service 4
1/13/11 REMSA Education 9
1/18/11 West Hills Hospital 6

10



1/20/11 REMSA Education 10
1/20/11 Riggs Ambulance Service 2
1/22/11 REMSA Education 9
1/25/11 Nampa Fire Department 10

| 127711 | REMSABducaion | 9
1/28/11 REMSA Education 10
1/30/11 Career College of No Nevada 1
Health Care Provider Skills
Date Course Location Students

11/22/10 Paula Green 1

1/3/11 REMSA Education 1

1/3/11 Elko County School District 1

1/4/11 Tahoe Forest Hospital 8

1/5/11 Tahoe Forest Hospital 1

1/5/11 REMSA Education 3
1/10/11 REMSA Education 1
1/11/11 Elko County School District 1
1/11/11 REMSA Education 1
1/11/11 Tahoe Forest Hospital 2
1/12/11 Tahoe Forest Hospital 1
1/13/11 REMSA Education 2
1/14/11 Tahoe Pacific Hospital 1
1/17/11 REMSA Education 1
1/18/11 Saint Mary's 1
1/20/11 Tahoe Forest Hospital 1
1/21/11 REMSA Education 4

11



1/24/11 Tahoe Forest Hospital 1
1/25/11 REMSA Education 2
1/26/11 REMSA Education 1
1/28/11 Tahoe Pacific Hospital 2
1/31/11 " REMSAEducaon 2
Heart Saver AED
Date Course Location Students
7/11/10 Nevada Department of Corrections 3
8/4/10 EMS CES 911 1
9/7/10 Washoe County School District 7
9/10/10 Washoe County School District 3
11/18/10 Washoe County School District 6
11/19/11 Washoe County School District 4
12/2/10 Washoe County School District 2
12/7/10 Washoe County School District 6
12/8/10 Washoe County School District 8
12/9/10 Washoe County School District 7
12/13/10 Washoe County School District 7
12/14/10 Washoe County School District 6
12/16/10 Washoe County School District 7
12/20/10 Washoe County School District 3
12/21/10 Washoe County School District 6
12/22/10 Washoe County School District 6
12/27/10 Washoe County School District 8
1/3/ 11 Washoe County School District 8
1/5/11 Washoe County School District 2

12



1/11/11 Halo 1
1/11/11 Washoe County School District 6
1/12/11 Washoe County School District 11
1/12/11 Atlantis Hotel & Casino 8
11311 | ElkoCountySchoolDistrict | 12
1/13/11 Elko Bureau of Land Management 20
1/16/11 UNR Police 2
1/20/11 Diamond Mountain Casino 6
1/21/11 Nampa Fire Department 12
1/21/11 UNR Police 3
1/23/11 REMSA Education 6
1/24/11 Erica Krysztof 5
1/24/11 Elko County School District 17
1/25/11 Nampa Fire Department 18
1/27/11 Diamond Mountain Casino 5
1/29/11 Nampa Fire Department 9
1/29/11 Erica Krysztof 5
Heart Saver CPR
Date Course Location Students
1/11/11 Sierra Nevada Job Corps 6
1/12/11 REMSA Education 20
1/12/11 Sierra Nevada Job Corps 11
Heart Saver First Aid
Date Course Location Students

12/7/10 Washoe County School District 6




12/14/10 Sierra Nevada Job Corps 6
12/28/10 Majen 6
1/3/11 Ken Kruse 7
1/4/11 Reno Tahoe Airport Authority 7
1/11/11 " Nevada Department of Corrections 3
1/11/11 REMSA Education 3
1/12/11 Halo 1
1/13/11 Nevada Department of Corrections 6
1/13/11 Nevada State Parks 6
1/13/11 Halo 3
1/14/11 Majen 14
1/14/11 Silver Legacy Hotel & Casino 3
1/15/11 Ken Kruse 9
1/16/11 Nevada Department of Corrections 3
1/18/11 Majen 13
1/18/11 Sierra Nevada Job Corps 6
1/18/11 EMS CES 911 1
1/19/11 Ken Kruse 6
1/20/11 Majen 12
1/21/11 Sparks Police Department 16
1/22/11 Majen 2
1/22/11 Eagle Valley Children's Home 3
1/22/11 Sierra Nevada Job Corps 2
1/23/11 Majen 10
1/23/11 Riggs Ambulance Service 10
1/25/11 Majen 4

14



1/25/11 Sierra Nevada Job Corps 3
1/25/11 REMSA Education 8
1/26/11 Nevada Department of Corrections 11
1/26/11 Sierra Nevada Job Corps 9
1/26/11 |  SparksPolice Department | 14
1/27/11 Ken Kruse 7
1/28/11 Saint Mary's PAS 5
1/29/11 REMSA Education 8
1/30/11 Alex Maclennan 9
Heart Saver Pediatric First Aid
Date Course Location Students
11/20/10 Jennifer Kraushaar 9
11/22/10 Nampa Fire Department 4
11/23/10 Leslie Cowger 3
12/2/10 Alex Maclennan 8
12/4/11 EMS CES 911 1
1/15/11 REMSA Education 8
International Trauma Life Support
Date Course Location Students
1/14/11 REMSA Education 11
Neonatal Resuscitation Program
Date Course Location Students
1/21/11 REMSA Education 4

15



Pediatric Advanced Life Support

Date Course Location Students
11/3/10 EMS CE5911 5
/e/i0 | _Emscesom | 6
1/25/11 REMSA Education 17
Pediatric Advanced Life Support Recert
Date Course Location Students
11/18/10 EMS CES5 911 1
11/30/10 Summit Medical Training 3
12/6/10 EMS CES 911 1
12/7/10 EMS CES 911 1
12/8/10 EMS CE5911 1
12/13/10 EMS CES 911 1
Pediactric Emergency Assessment, Recognition & Stabilization
Date Course Location Students
12/10/10 Great Basin College 22
Ongoing Courses
Date Course Description / Location Students
1/19/10 Paramedic Program 16
7/6/10 Paramedic Program 11
1/3/11 EMT Basic 24
Total Students This Report 1267
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5. COMMUNITY RELATIONS:

Community Outreach:

Point of Impact
Date Description Attending
10
1/8/11 Technician Update for Recertification CEUs Technicians
Child Safety Seat Checkpoint, Reno Fire Department Station | 9 Volunteers,
1/29/11 11 (Mae Anne), Reno. 21 cars and 29 seats inspected. 4 staff
Northern Nevada Fitting Station Project
Date Description Attending
Northern Nevada Fitting Station quarterly partners meeting,
1/13/11 Renown Foundation. 7 partners
Northern Nevada Fitting Station annual update at Saint
1/26/11 Mary's WIC program 2 staff
Safe Kids Washoe County
Date Description Attending
Safe Kids Washoe County monthly Coalition meeting,
1/11/11 Sparks. Annual planning completed for 2011. 21 members
1/11/11 Esther Bennett Safety Committee meeting, Sun Valley. 6 volunteers
Northern Nevada Immunization Coalition monthly
1/12/11 meeting, Saint Mary's. 16 volunteers
Center for the Application of Substance Abuse Technologies
webinar. Presented class:SIDS? Not SIDS? - Safe Sleep/Cribs | 1 staff; 17
1/12/11 for Kids project. students
Chronic Disease Coalition monthly meeting, Washoe
1/13/11 County District Health Department. Annual planning. 17 volunteers
1/13/11 Safe Routes to Schools Strategic monthly meeting, Reno. 9 partners
Maternal Child Health Coalition of Northern Nevada
monthly meeting. Presented class: SIDS? Not SIDS? - Safe
Sleep/ Cribs for Kids project.
1/20/11 Melissa Krall elected Vice-Chair. 10 volunteers
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Nevada State Child Passenger Safety Task Force quarterly

1/20/11 meeting, teleconferenced. 12 volunteers
1/20/11 Give Kids a Boost partnership meeting 4 volunteers
1 staff, 5
1/24/11 Safe Kids Officer's meeting. volunteers
S U JUo -1 1 4
1/25/11 Safe Kids Board of Directors meeting, REMSA volunteers
Buffalo Stampede Frequent Walking Program as part of the
Safe Routes to Schools Program, Esther Bennett Elementary | 2 volunteers,
1/25/11 School, Sun Valley. 480 students
1/26/11 Safe Kids USA Webinar. 1 staff
1/27/11 Bike Ed committee planning meeting, Reno. 2 volunteers
Northern Nevada Immunization Coalition Childhood
1/27/11 Committee monthly teleconferenc,e Reno. 8 volunteers
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INQUIRIES

January 2011

There were no inquiries in the month of January.
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GROUND AMBULANCE CUSTOMER COMMENTS JANUARY 2011

What Did We Dp Well2 What Can We Do To Serve You Better Description / Comments
1 |Trasported a pained and frighten patient with care
2 |Everything, very professional Just be the same as before
The dispatch and personnel were greati They really helped me and
3 |Everythingl | felt very comfortable and taken care of my baby
Dispatch knew exactly what to do and kept me calm! | feel she
4 |Everyone on the crew made the situation feel comfortable definately helped ease the situation.
5 |Treated our mom with dignity and respect
6 |Arrived fastl The service suites me fine.
7 |Calmed me very through Nothing - they're finel
8 |Everything Very good
5 |Treated me very well took good care of me Keep doing what you do
10 |Prompt and very polite and helpful
11  |Helping with everything. taking to hospital, Being professional Not really much more Total care was good
Excelient care, caring, compassionate group of individuals that
12 |assisted me and my little boy, Thank youl
13 |You got here and took good care of my injured husband.
14 |Handled the pateint well. Staff efficient and thorough
Kept me as calm as possible under the circumstances, called my | Make sure | have a blanket in the ER before taking
15 |work for me. the ambulance blanket back. | really appreciate what you do. Thank you.
Thank you for all you did. Even returned my shoes to me the next
16 |Kept me calm and informed, day.
17 |Arrived quickley, very helpful after arriving at the hospital.
This was for my son. He is a proffesional motorcycle racer and
crashed hit his head hard. Their concern for a possible neck and
18 |head injury was amazing
19 |Can't remember a thing.
Helped stop bleeding and calm me down. Theyall were so great!
20 |Great guys. Thank youl Nothing, they were wounderful, Thank you so muchl
21 |Everything Nothing - guys and gals are great
Very understanding and empahetic and asked many applicable
22 |medical questions Service is already excellent Maybe the ambulance could provide socks if its cold weather
23 |Evarything went well, thanks again. Thank you. Well done, excellent.
24 |Everything were very good. Excellent thank you,
25 |Gentle transportation. Excallant friendly.
26 |The boys checkad my blood pressure then took me to the hospital. | Nothing. Excellent service all around.
27 |Everything. We were very happy with service and staff.
28 |Everything.
The driver contacted me to let me know my husband had been in
an accident. He let me know that he was airight and let him talk to | believe pt had good care. he doesn't remember anything but
23 |me. Nothing, - good job waking up in the ambulance,
30 |Very polite, calming, respectful . If possible, ask which hand to put the V. Thank you and keep up the good work.
31 |Ask the right questions, very patient, communicated very well did just fine they were very helpful and curtious
32 |Very good service altogether
33 |Very efficient people! You were all excellent. Great sarvice-great and rapid cars)
34 |Very professional at all imes
35 Staff very helpful.
My husband passed away On Dec 18/10. Your service was
36 |Everything Nothing wounderful. Thank you.
| always know the responce will be immediate and that every
effort will be made to make pt comfortable. Thank you for your
37 {Respond quickly and kindly No complaints kingd service
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‘What Did We Do Well?

What Can We Do To Serve You Better

Description / Commenis

38 {Just about everything.
The EMT's were very relaxed, funny and kind. This was helpful
39 |during a very scary time.
The young ladies that helped me were excellent. They also stayed |Ensure that all other REMSA employees foliow their
40 |at the ER with my wife. example. Keep up the excellant service.
41 |Everything. Service was excellent employees comforting and friendly.
42 |Yes for everything. Great and helpful, Thank you very much.
43 All of the workers are thoughtful and considerate.
44 | Professional and friendly service
45 |They were very careful and gentle with him.
46 |Everything. You are the tops! Fast, comforting, reasuring, efficiant. Exscuse my speliing.
Because of the professionalism of the team | feltsafe and in good
47 |Ambulance personel were courteous, professional and kind, hands.
48 |Everything. Not a thing.
49 |Yes, you always do.
Everyone was great. Especially the dispatcher, he stayed on the
50 |phone until the fire department arrived. | was greatful for all the help getfing here so fast.
51 |Everything Nothing | was very greatful and your service was wonderful and fast
52 |All of the above. You did very well.
53 |Everything Nothing
Put softer springs on your ambulances or avoid
54 |Everything that needed to be done. Lakeside streat.
55 |Very fast response. Nothing | know, all is well done,
56 |All was done very well. Just continue rapid response when we call,
57 |Everything - everything was very caring, professional and helpful
58 |Everything was extremly proffessional. Can't think of anything. The crew was very proffessional and polite,
The two young men were very professional, they stayed with us
until a bad was ready. Made sure everything was right before they
59 |left. Great guysl
The men didn't just take care of my husband the patient also took
60 |care of me. You can't do better. Perfect
61 |Came to my aid fast and made me feal safe. Samething. All fine,
Just keep doing what you are doing. Excelient
62 |Very attentive and polite. service, fast and courtious.
Kept me alive, | had a heart attack on the way to hospital and they
63 |had to bring me back to life
64 |Everything Nothing - perfect on everything
Very professional, understanding, training program outstanding
65 |works with Sparks fire department. You are already top of the line. Please don't give me a giant wedgy. Thank you.
66 |Polite efficient cheerful
67 |Curtsey of helpfulness of crew Thanks to all
Personnnel were genuinely concerned about my condition and
even came to see how | was doingthe following day which was
68 |Personnal were profesional and helpful very appreciated,
The fire dept and ambulance were very through in explaining
69 |everything to family Very kind and considerate of patient and family
70
71 |Ambulance crew were magnigicent! Nothing, | appreciated the great service.
Use cotton blanket, not those scratchie, stiff ones and
give the patient a blanket when ask for one. You
72 |Almost everything. know old people are always cold. Service was good.
Quick arrival; professional and knowledgable; skilled and made Pt was treated respectfully and taken to requested Hospital ED of
73 |situation less stressful choice.
Treated me with a great deal of professionalism, manneriy, kind.
74 |Felt a genuine warmth from all nurses looking after me.
Your people were courteous, imformative, and helpful- They did
75 {you proud Nothing pops to mind
76 |Were calm, informative and competent ?

23



at Did We Do Well2 What Can We Do To Serve You Better / Comments
Everyone was excellent- quick and polite. Couldn't ask for anything They all heiped to relax me and put me at ease | was having a
77 |better. difficult ime breathing.
78 |Freindly and pleasant and efficient You were very speedy and knew just what to do
We cannot express our gratitude to youl!l Thank you especially
for latting wife come with to Reno, we spent 19 days in the same You were wonderful thank you for helping save his life, God Bless
79 |room at Renown Cardiac ICU, it made ali the difference. you all,
80 |Professional Not a thing - was well taken care of
B1 |Arrived in timely manner
82 |Got me to the VA hospital safe. Very helpful.
Showed up right away. Did an 2ssessment on my mom to
83 |determine her vital signs and stop head wound from bleed ing Very good
Just understand people you may help are poor can't
84 |Take fear away w/ compassion repay Sorry I'm so poor I'd love to pay if | had insurance
The driver took the longest way to the hospital. It Had to stop at every red light and he could have taken the Freeway
85 was the worst trip ever., been there in 5 min but it took 25 min.
86 |Very nice techs.
87 |Was also concerned about me. Continue to do what you are doing now. Very good.
88 |Everything is excellent.
You received me immediately and the Dr. took over and cared for
89 |me. | was very pleased with the Drand Nurses. Its a wonderfu) place when you need help.
Nothing, hopefully we will not need you again - but
90 |Made us feel at ease - kept matters under control confident if we do
91 |[Very helpful and polite
REMSA- They were excellence in taking my father to NNMCin
92 |Sparks. Please continue the good care to the patients.
93 |Everything. The care was excellent,
94 |Everything, thank you, Nothing.
95 |Everything n/a So happy w/ carell
Pt is in the hospital as of yet? All the above, Sorry, | am late in
95 |taking care of this note. You are very heipful Thank you again for fast service and very sincere people.
97  |Your staff workers were very heipful. None to my knowledge; service was super excellent.
Nothing! Your team back transported mom home on
hospice. Dispatch gave us continued updates. Thank
88 |Vary composed, compassionate and helpful. youl
39 |Answered my questions. Everyone was caring and understanding _|Everyone was helpful
100 |Everything. Great.
101 |Speed to site, professional, curtious nothing
Immedicate arrival after 911 call. Skilled medical attention, Your care and service is excellent both calming and considerate to
102 |extreme consideration for care taker-myself. patient and myself.
Everything you did was great. | was dizzy and was afraid | was
103 |going to "up-chuck” so don't remember too well. | can't think of anything.
They were excellent {the team), caring, always making sure 1 was
104 |as comfortable; communicated well. They were just greatl|
105 |Remained calm, did a good initial assessment.
Good care; Patient Re: Expertise of occurence; assist well together
106 l2s their team; professionable They beas knoldgeble as experience showed Driver very knowledgeable in hi - traffic and helpful in my comfort.
Rapid response to 911 call. Crew performed efficiently and
effectivly, evidencing good team work, and making pronoucernent
107 |dmely. Continue the above, Superb)
108 |Arrive quickly, very concerned and comforting. Thank you for the service, quick response & concemn.
109 |Everything. Nothing. Billing. | never see any billings due to insurance. | only see EDBs.
110 Noyhing good
Thank you to the people who took care of me. Only God can pay
111 |Saved my life All was done well them.
FYl - my husband passed away 12/10/10 [ cannot thank you
112 |Extremly well enough for your wounderful - kind - caring services - thank you
Continue with your training that may make your crew |We have family in Reno and you helped them in the past also and
113 |The response "Fast” even better we thank you for good work.
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What Did We Do Weli?

What Can We Do To Serve You Better

Description / Comments

114 |communication was great- attention to my care was also
Everything was very well according to my moms case and Service couldn't be better my family are very pleased with the
115 |condition. service, thanks.
They gave excellent care to my husband and helped me into the
116 |van and carriad out their service very well, NA Supperb service and care.
117 |Everything. Nothing.
118 |Everything was very satified Nothing it was great
119 |Very caring and gentle. Kept me at ease while going to the hospital.
120 |Everything. Everyone was very heipful
121 |saved my lifel Nothing (Did grate) Did there jobs very well, kept me aiive.
We gave them medicare card and we never got it
122 back.
123 |Everything.
Only the hospital/rehab staff were present for the transport. | was
124 |informed that the personnel were professional. Thank you.
Everything from when 1st made contact and followed through
with us to the end. We were blessed to have had the attendents
125 |Very well, explained in a way | totally understood. we did|
126 |Very kind and understanding.
Concern for my husband informing family about what would
127 (happen.
128 |Everyone was helpful, always caring No complaints
129 |staff was knowledgable and comforting.
Had to carry me down 12 steps in a chair because of my
130 [numbness. Certenly can't think of anything Excellent helped so much - thank you
Great service
131 [Thank you.
132 Caring.
133 |Generally taking care of me.
1, the wife, was totally "out of it", had taken a
With very little delay you send nice, thoughtful, caring, cheerful sleeping pill, but our daughter went with her dad and | Thank you, you were needed in such a desperate time, so glad you
134 |young men to helip. enjoyed the drivers company. are available and | am truly also thanking God.
Compared to other crews many preparations were left up to us to
135 |Very polite. do.
Helped the wife gater materials that would be nesded at
136 |emergency.
Everything. After they took her to hospital the Firemen stayed, Keep doing what you're doing. | called REMSA and
137 |cleaned up the blood and took care of me also. sang their prRises. | don't think | would have ged without them,
138 |You did everything excellant. Just be around for another crisis, All excallent.
The EMT's knew exactly what to do in a respectfull and
1339 |professional manner. Hire more people like the ones that cared for me. Top notch!
140 |Everything was fine, thank you REMSA personal for your help.
1451 The Fire Dept arrived first.
| was unable to accompany my husband, but know he arrived
As a bystander, | was impressed by the efficiency the techs worked safely at Renown. | hank you for your service. He did pass away,
142 |together. They did their job well. but your people's dedication was great.
143 |Very helpful and polite. Continue providing transport for our community.
144 |All aspects of the service. Outstanding personnel
145 |Quick sarvice.
146 |Everything. Service was already satisfactory. Excellent.
147 |The crew was professiona) and very helpful and courtious. We are very satisfied with your servicel
148 |Everything.
149 |Prompt service, took me where | needed to go. Nothing. Personel was really nice.
150 |All excellent Nothing bad to say.
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151

What Did We Do Well?

Everything you ware very prompt getting here and taking matters
to the fullest. | thank you so, so much.

What Can We Do To Serva You Better

Nothing.

Destription / Comments

Your service was above and beyond. Very professional and quick
to respond.

Thank you so much for taking good care of my father and our

152 family.
153 |Everything.
154 |Everything. We appreciate your promptness and courtesy.
Explained that my blood pressre and glucose levels were below
155 |normal and how that affected my symptoms.
Helped me try to calm down, listened to my cooncerns and It seemed like after | was loaded we stayed on scene |Even though | was in extreme pain and a bit hysterical, 1 felt
156 |medicated me quickly for longer than | expected. respected, and that really helped,
157 |Everything! Your doing a good job-keep up the good work.

158

The service we recieve from your company is always very
proffesional

158

You ware pormpted andy very caring.

Keep up the good work.

Ask which hospital your patient prefers only.

160

The service was great with the ambulance,

161

Everything

The crew were very professional and instructive in every facit of

162 |emergency. Very efficient in every way ok.
163 |1 was transported to St Mary's with a great staff,
164 |Everything was fine Nothing at this time N/A
165 No complaints, only atta boys]
166 |Everything
167 |Got here in a timley matter
168 |Quick response & professional.
My 93 yo grandmother waited in the ER at Renown So Meadows
from 12:15 am til 5:45 am for transportation to the main hospital
because you were busy with 911 calls. Maybe you could designate
an ambulance for (non) emergency transport or use med-express.
You got her to the main hospital. As far as | know you were kind & | stayed up all night with her. | could have transported her myself
169 |respectful. if 02 was provided.
170 |Everyone worked in a speedy professional manner.
171 | Everything. keep up the good work
172 |Excellent Nothing-perfect
173 |Everything. Every one was great. Thank you.
174 |Quick response Communicated well My first ever ambulance transport
175 |Job well done by all Keep up your responce time
They were very nice but it tock a fong time for them
176 to arrive.
177 [Who ever tarted the IV was great the best | have ever experianced.
178 |very caring, professional helpful personnel Everything was very well handeled
179 |Great crew - they know their stuff
The crew that came to our house was very helpful, polite and
180 |caring!
181 |You did everything well Stop sending thease forms) These are very annoying. I'm not going to fill out any more
Please put the needie in the vein before the
182 |Everything-as usvall ambulance is moving.
183 |Prompt action
184 |Everything | don't remember a billing staff
|'am the husband of the patient. ] always tell the person calling for
185 |service for my wife to demand REMSA for service.

186

This was a seamless, faultless, and smooth operation by an

inforrmative, skillful, and enthusiastic team.
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187

What Did We Do Well?

Everything.

What Can We Do To Serve You Better

More practice on inserting IV needies.

Descyiption / Comments

188

Keep it up. always. The service is 25 dood as it can ba,

1am the husband of the patient and always call for REMSA for this
type of service.

189

Everythingl

Nothing-you're the bestl

Superb, couldn't be better.

180

Thay did the best they could.

| had a pinch nerve in my leg. Dr at hospital said put a heating pad
on it on the lag. Too bad the ambulance driver could have told me
that, could have saved me the money.

191

Gennuwine concern and care of my wife

192

Everything was done welll

193

Arrivad safely - in plenty of time - were kind and considerate

Nothing

194

Good jobl

Thank you

195

Both of your team members worked to make me feel comfortable
and less scared/stressed during this ordeal.

196

Outstanding at IV and as were others

1597

Everything was great.

Nothing

It was great.

188

You did everything well. Your people are always wounderful.

Nothing that | can think of. Continue as you are.

Not the 1st time | have used your service and it always courteous,
helpful and always great. Thank you.

139

Everything went smoothly. Well organized and very professional.

Just keep doing as you have been and keep the trust
of people you have now.

Service and attitude of all members was outstanding.

200

Husband to hospital

None

201

Everything- They were the best. Thank you-

202

The whole job

203

Everything

Like the last time they saved my life. Thanks

204

Everythingll Absolutley great!]

Just keep doing what you are doingll

Exceflentl!

205

Everything

206

Great Great the driver and helper were wounderful

207

Got me from Airport to St. Mary's quickly and safely. staff very
concernad and helpful

208

Getting here fast

209

Polita, halpful, and made me feel comfortable

Nothing you were perfect

it was great service better than the hospital that was not helpful at
all

210

Transported to the Northern Nevada Medical Center.

Respond promptly as possible.

211

You responded quickly. Very professional and fast to get me ready

1o go.

Your service was great. The girls were cute and very
helpful.

Very professional, | felt secure with your staff.

212

Caring, being there when we needed you, Thank you.

213

Kept me from spilling off the transport gurney when back end was

lifted -

Provide a meal and drinks

Crew were pleasant and professional

214

Crew took excellant care of me.

215

All satisfactory

Hope that Ted never has another seizure

Did what you could.

217

You are always very prompt and polite. Do 2 good job.

218

Talked to the doctors about my rare conditions!ll

Keep up the good work!l

219

All satisfactory

220

My medics fistened to me when | told them [ was a difficult stick
and didn't go fishing for veins that aren't there. They were both
very proffesional and good at their jobs.

221

Excellent

222

Everything that was required and helpful. Information to patient {
if understod) right

223

Arrived quickly.

224

Professional medicaly, reassuring personally

Can't think of anything
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What Did We Do Well?

_ What Can We Do 7o Serve You Better

Destription / Comments

.
Very informative threesome, very neat and professional in helping
225 |me and husband. | don't know, your service is so close to the top now.
226 |The crew was professional Get me to hospital and caimed me down everything was wonderful
1 have no recollection of my incident at walmart on Dec 10, 2010,
except feeling light-headed andthen no memory of the incidentfor
227 at least 2 days - sorryl
228 |Everything. * Excellant
| hope not to use your service again| but you did do |1 had fainted and do not know any info on dispatcher - do not
229 |Yes well in my opinion- know about billing by your hospital-
REMSA should be ashamed to charge $1200.00 for a trip to the
230 [Took care to make me comfortable; friendly. Nothing short of charging a reasonable fee, hospital.
If it were not for the young paramedic getting on his knee and
telling me sincerely [ could not walk | never would have gone to
231 |the hospital | thank God for him everyday.
This is a workers comp claim so the bill should not
232 |The crew was very nice & helpful. have been sent to me.
233 |Everything Keep up the good work
Needed wheelchair transportation and it wasn't
234 |Everything available
Give a talk to Classic Residents about what you do,
235 |Excellent. why you are here for us.
236 |Excellent
You were wounderful, patient and kind. you kept it "low key" while
still stressing the nead for wayne to go to the hospital, You should
My husband was very determined to not to go to the hospital. The know he died 3 days later @ St. Mary's, which is where he needed
237 |guys gently and logically convinced him to go. to be, Thank you all so much,
238 {Everything, prompt, pl t, professional. Excellent.
239 |Avery profesional job: | was/am very,very greatfull 1 am happy, life is good. A very satisfied customer
240 |Great, thank you for taking special care of my mother that night Great job
241 |Verry helpful, excelient service ?
242 |Very exceptional, caring, professional and helpfull Continue your exceptional practice Your warm and caring service places the patient mind at easel
243 |Helpfullness an communication. Nothing, service was good. None
244 |Taking compationate care during transport to hospital Nothing
245 |Everything done was very helpful and your staff also
246 very good
247 |Fast and prompt service Unfortunately my wife passeed away on the 13th of Dec,
248 |Everything no Good
Everything. | told one of the attendents | don't know where REMSA]
249 |got many nice people to work for them. Nothing s far as my concern. Great! We do not grt 2 bill with silver saver.
250 |Ambulance staff professional.
251 |Everything
252 |"very caring and gentle. Made me feel like | was in good hands." Thank you for taking such good care of my mom|
253 |Everything Keep up good work Very good
Showed coucen, explained meds, and smooth transport. friendly
254 |staff
255 |Super jobl Nothing Very happy with your service.
256 |They did a good job
The paramedics gave me good information on what might happen
257 |to my mom.
258 |A-1 Al
259 |All help | got was well and professional. The service was excellant. No comments. Thank you very much for everything you have done.
260 |All service needed All personannal were very knowledgable, courteous, helpful
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What Can We Do To Serv Description / Comments
261 jeverything
Allin all | was transferd good and without fear which is nice good
262 |job Nothing they were great As | stated they were all very paintent and helpful
263 | fee] that the cair was excelent
They talked to me a lot (the ramsa} tO keep me awake and they -
264 |were very gentle Nothing, everything was perfect.
Trevor and steve were wonderful, They were very kind , They were |Your service is great, | wish everyone could be the
265 |just wonderfull same, Keep up the good workl
266 |Everythingl ? 0
267 |ldon't have any memory of the first two weeks. Nothing Ne memory.
268 |Everything was great
268 |Vrey well.
Both women were patient and pleasent to my 93 1/2 year - old
aunt. Saw one of them later that night at Saint Mary's - cared
270 |enough to ask how she was doing.
Only problem was delay in transfer but
271 |Transfer went smoothley understandably 911 calls come first
272 |Excellent care after my injury Very thankful for the service | recieved
273 My care was very good|
Very cordial - the person in the back even came in the hospital to
274 |see how | was doing
275 |Administered drugs for pain befor leaving parking lot
276 |Everything Everything was good
277 |Everything Everything was good
278 |Everything! The crew was friendly, efficient, and just plane nicel
279 |You did your job very well.
280 |Courtesy - professional - caring Keep up a great prompt group of people
Patient transported From regent care to St. Mary's and back to
regent care when | was not present. [ can not answer these
281 questions.
282 |Everthing - you were all wonderful
Everything, but | have a complaint concerning the paramedic who
283 |[rode in the back of the bus with me, He was very rude. | believe the paramedic is in the wrong career field.
Patient transported from regent care to 5t. Mery's and back to
regent care when | was not present. | can not answer these
284 questions.
285 |Everything they supposed to do Nothing The care was great
286 |Everything
Were very friendly and helpful to my mother. You made her feel
287 |safe, Nothing! | am greatful for all you dol Thank you.
288 |Great team
289 |Calming the patient Very well handled - thanks-
290 |"They brought me to the hospital.” "| think they were as polite and nice as they can be,"
The medics saved my msm's life. She is doing great in long term
251 |care at manor care sparks. Thank you for everything you dol
292 |Crew was very profesional and good. Don't charge me.
293 |Caring and prompt responce
294 |Excellent care for the elderly Excellent service
295 |Got me to V.A. hospital
296 |Everything - Everything was ok
297 |Very polite and understanding
Explaining well what would be done so that there would be no
258 |confusion You have done well thus far Care was kind and speedy, and gentle,
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What Did We Do Well?

What Can We Do To Serve You Betier

Desaiption / Comments

299 |Yes (great)
300 | Your people did very well - by her husband Deceased as of Dec 13/010
301 |Were very kind and made the patient comfortable
When your peopleshowed up, they were ready for anything. They
were able to calm me down, | was having an a2sthma attack
(severe) Your people were totally professional. When they showed
up, 1 knew that | would be ok. After taking me to the hospital, one
of your employees came back later to see how | was doing. To me,
that speaks volumes about your employees, and how much they
302 |care. Nothing.
Everything was perfectly executed - very satisfied with personal Your people are well organized and operate in a very professional
303 |concern Don't know at this time manner
304 |The crew was very professional, polite and helpful.
The delivery of information was super on 1/6/11 Jared met with Jared wouldn't eave until | understood everything. Great all
305 |me and explained everything n/a around
I liked the courteous treatment | recieved, The EMT's were so
wounderful. THey treated my pain immediately unlike the hospital
where | waited 30-40 min befor my pain was attended to, St.
306 |Mary's Keep up the good workl
Everything - it was cold that day - crew did everything possible to
307 |keep me warm 5 star company - wounderful people
All medical protocols were caried out in professional way. The
308 |medics were outstanding and helpful. Excellent communication skills.
309 |Response time was excellent. Unknown at this ime, thave not had dealings with billing dept. yet.
310 |My daugher I'm sure” was not co - operating - she was drunk. I'm sure you all did your best
| found your people very respectful and helpful at the hospital.
| don't walk and they were especially helpful with my wheelchair Thank you very much for making a traumatic expirence better for
311 [in the snow, and very respectful, Nothing | can think of me and my fiance.
Nothing- You were great - | ended up needing
Everythin. Your staff was so helpful and thoughtful. It was snowing |emergency surgery and was very happy and greatful
312 |from house to van and they kept me dry and warm. for their help.
313 |Everything Keep doing what you are doing
Your personnel were courteous, efficient, caring and very kind to
314 |my husband and very informative to myslef and my son. A+ rating! Your service was outstanding - Thank youl
You transerred me to St. Marys ER, The nurse, | befieve was Trisia -
315 |very helpful Very helpful and cheerful
Very pleased with support, very concerned showwed excellent
316 professionlism
317 [Never billed, Very professional, polite from my bed to ER bad. Thank you!
318 |Responded quickley and were patient with me. n/a
319 |Yes everyone was very professional and helpful. No complaints.
320 |Speed, knowledge, communication
321 |everything cannt thing of anything
They are all good, in past and know. Keep it up fam
322 {1 spoke with medic on phone he let me know what was happning _{happy that your there to help,
323 |Professional, caring and polital
324 |Everything Keep up the good work Very good
Excellent care most nursing care was exseptical and polite and
325 |resectful Noting rehah. Doctors
326 |Everything!
327 |Arrived quickley very professional
328 |Pleasent, helpful. Nothing Care was very satisfactory
329 |All was taken care of with knowledge and efficiency Everything is fine
The care they gave for my daughter and the information they
330 |provided me with about my daughter Just keep up the good work!
331 |Help caim nerves of myself and wifel Nothing.
332 |Good time in getting me to hospital Nothing Responce was f2st and good - professional - friendly
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What Did Wa Do Well?

What Can We Do To Serve You Better-

Description / Comments

REMSA responders were very kind and concerned about my son's

RENSA's staff have been most the understanding and easy to work

333 [well-being, with 25 we go through this tragedy with my son.
334 {Kept my son calm
| didn't speak with them very much 2s she was being transfered.
When [ arrived at he other hospital they had left but first responce
335 {to renown the EMTs and firemen were wounderful.
336 |Made me comfortable with decision regarding my husband nothing Nothing but thanks to alj involved
Smooth transition from Renown to Tahoe Pacific Extended Care
337 |Very professional and personable
338 |The medics were very helpful, professional and caring
339 |Was respuctful and caring
You did for me what at the time | couldn't do for myself. You got
340 |methe help | naeded
341 |Vary professional - explained entire process
342 |Everythingi!l Nothing
343 |Everythingl Thank you, very professional and nice. Just keep doing what you do.
344 Thank youl
345 |Everything Stay that way
346 |Everything. helpful, understanding and sympathetic.
347 |Helped my son stay calm.
348 |Got my dad to Reno in 2 timely mannar
343 |Everything
350 |Everything - very considerate, friendly and professional EMT crew |Nothing comes to mind-
351 |Your service same good
352 |Everything - Driver was very careful going to hospital.
353 ]Everything was done well . 0 The crew was very professional and thorough.
354 |You were very helpful and professional. Not too muchll
Worked with quiet efficency but still had a smile and pleasent
355 |atfitude ? Keep doing what what they do well - just - again - thank you
356 |Everything
The crew was very nice and made 2 difficult experience more
357 |pleasant
358 |As, always, everything! Get better shocks on vehicles!]
359 |Billed ins No Great service
360 |Quick response time, efficient and professional Keep up the good work
361 |Everything. Did everything great.
362 |can't spell
363 |fine so far
364 |communication was excelient
365 |Everything was done in 2 polite and imely manner
You did get me in to fist age your staff not get on the gift. Help
right away. You gay sit on your 2ss shoot the bill shit all ime you
have do more, Get work then sit oved talk do more fist. You need
clean up aitdrass. Allso clean popel like your fanaly your acircus
art show so get hard out ass get some more siff pro not candy
366 |staper candy kids.
Explained what was poing to happen. Keep coming by the ER to
367 |check on me until | was taken to sugery Can't think of anything Under the curcumstance they were very helpful.
368 You did a good job. Thank youfor everything.
The lead crew member introduced himself and asked my husband
what happened to him so that he could transported without
369 jundue pain and suffering The crew made all the right moves and served us well|Service was superior.
370 [All- Stay the way it is very nice people
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What Did We Do Well? What Can We Dp To Serve You Better Destription / Comments

371 [Treated me with respect; very helpful

Your 2 guys arrived. But they would not pick up my husband. They

said to me "we have to call the fire dept, there are liability issues"”.

Why did they come at ali? My husband could not get up from the

floor. He weighs 195. | needed real help. They didn't help. The
372 |fire dept helped,
373 |everything You were all excellent in everything You were all great
374 |Everythin | don't know | love them all everyone is so kind ang polite and quick
375 |Calmed me down you all were very helpful Thank you all for your help!

Everything was very well done | do not know about billing, 1am  |Just keep the good work nice professional. Thank you
376 |ret.USAF insurence will take care. all. The best of all,
377 |Everything Keep up the good work

The REMSA team was amazing, they were caring, attentive and

. 378 [thoughtful to my entire family. n/a
379 You are always prompt to arrive and gentle in your care.
380 |Everything Nothing
381 Very good service
382 |Everyone and services were very good Notning
383 |Excellent service
The l2st two times | took REMSA they tried 3 times each to putina

384 |Most everything. Learn how to putina V. IV. After 3 times they left it for the ER room.
385 |lam alivel Did a darn good job. Thank you
386 |Provided transoprtation Fine efficient service thanks
387 [Got me where | needed to go quickley

As always they were " Johnny on the spot”. Very helpful and
388 |knoweldgable, Keep up the good work! great jobl
389 |Everything
390 |Was very polite and got me to the hospital quick

Helped keep me calm with clear and constent communication and
351 |care continue good contact with patient Grest service | felt safe and in good hands
392 Good job
393 |Everythin was well done Everything was well done
3594

Your service was the best and the 2 were just great

395 [Was here right away did not have o weight. made me feel comfortable
396 |Everything Nothing Thank you
397 [Timely arrival. Good with 96 year old patient.

Moved quickiey. Worked with hospital to have room and care
358 |ready. Very comferting Great job.
393 |Everyone was very heipful.
400 |Transport patient to VA emergency room safely. Everything went well,

Fast, helpful, calming, respectful. | felt compleatly safe. It's hard to 1t's nice to know you are in safe handes. Thats a huge refief. | can't
401 |find any vains but your people did. I'm amazed Nothing you were great) thank you enough Thank youl

This was a frst for us | couldn't be better. Also very fast responce.

402 |Very efficient and helpful Everything was A ok! Today we needed you again and same excellance applies {1/18/11)
403 |Everything, always so caring We have silver saver
404 |Everyone was great.
405 |Everything
406 |Quick - responce - helpful and friendly service no
407 |Everything Thank you Nothing
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CARE FLIGHT CUSTOMER COMMENTS JANUARY 2011

What Did We Do Well

Took good care of me.

What Can We Do To Serve You Better

Description / Comments

Helped calm a scary situation.

Got him to the hospital alive.

All flight personnel very good and efficient at their job.

About 1/2 way to Reno seating position became very
uncomfortable.

Everything.

The care and service is outstanding.

Great staff.

Very professional and personable, thank youl

All.

Always are considerate.

keep the same principles.

Kept me Informed of what was taking place. Very good crew, Felt
safe and relaxed.

10

Just seeing them standing by for me and concerned for me. They

were courteous, friendly and encouraging. Seeing the pilot helped

me. Treated me with tenderness.

You served me well already.

| felt very safe in this team's care.

11

Everything was done exceptionally welll

Keep up the good work.

Thank you and the crew very much.

12

They were the best, thank you. | hate to fly, but 1 felt so good.

Keep hiring the same type of people.'

13

Safely got my son to Renown, very informational.

14

Came by hospital room to check on me.
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PUBLIC RELATIONS

January 2011

_ACTIVITY

RESULTS

Wrote and Distributed “Community
Advisor” regarding ski and sledding safety.

Multiple rural newspapers printed the
Community Advisor verbatim with
numerous references to REMSA,
SEMSA and Care Flight.

Wrote and distributed Care Flight/Safe Kids
ski helmet donation press release.

Article ran in the “Winners” column in
the Reno Gazette Journal on Jan. 15.

Wrote a :30 and :60 PSA for REMSA’s
Valentine’s Day CPR event at Scheels.

The spots ran on Americom’s radio
stations starting the last week of
January.

Worked with the Washoe County Sheriff’s
Office to include articles on REMSA in its
monthly newsletter.

The first articles regarding REMSA will
run in their March issue.

Worked with Kurt Althof on Care Flight 30%
anniversary planning for year-round events.

N/A

Helped prepare Kurt Althof for his radio
interview with Lotus Radio regarding Care
Flight.

The interview ran on Jan. 30.
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Care Flight and Safe Kids donate ski
helmets to Sky Tavern

Janvary 12, 2011
By ThisIsReno

SUBMITTED NEWS RELEASE

To help maintain safety on the ski siopes for children enrolled in the Junior Ski Program this
winter, Care Flight and Safe Kids Washoe County have donated 73 ski helmets to Sky Tavern
for children who are on the group’s scholarship program and would otherwise not be able to
purchase the necessary safety equipment.

“Helmets are essential for skiing for both youth and adults,” said Bill Henderson, Director of
Sky Tavern. “Skiing and riding has become a helmeted sport much like bicycling. The risk of
head injury is too great for anyone to not have one while on the ski slopes, and we wanted
to do our part to ensure that every child who is a part of the Junior Ski Program is safe this
year. Helmets can prevent or reduce the effects of the head injuries suffered by children
while skiing or snowboarding. Plus they are warm, look cool and are a great place for
stickers.”

In recent report published by the Canadian Medical Association Journal, the Association
looked at 46,564 recreational skiers and snowboarders in the United States, Europe and
Asia, and the results showed that helmets can reduce the risk of head injury by as much as
60 percent in some cases.

The most recent study done by the National Ski Area Association (NSAA) indicated skiers and
snowboarders continue to recognize the importance of the safety of helmets. According to
the 2009-10 NSAA National Demographic Study, 57 percent of skiers and snowboarders wore
helmets, a 19 percent increase over usage rates from the 2008-09 season. In 2002-03, only
25 percent of skiers and snowboarders wore helmets. Data also indicated that 87 percent of
children nine-years-old or younger are wearing helmets, and 75 percent of children between
10 and 14 wear helmets.

A recent Safe Kids Worldwide report indicated there was an estimated 17,000 injuries among
children 14 and under from skiing and snowboarding. The Junior Ski program requires
helmets for many of its programs, and program representatives say it is very unusual to see
a child without one.

Helmets need to be fitted properly to optimize the safety being provided by the equipment
as well as not restrict the vision or hearing of the child.
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About Care Flight:

Care Flight began in 1581 and was a shared program of Washoe Medical Center, Saint Mary's
Regional Medical Center, and Northemn Nevada Medical Center, providing fast, high-quality
emergency medical service and rescue to the remote and rugged areas of northemn Nevada
and northeastern California. In 1986, Care Flight was placed under the authority of the
Regional. Emengency-Medical. Services Authority. to.create a. comprehensive EMS system_with

fully integrated ground emergency medical services as well.

Care Hight is always standing by with experienced critical care flight nurses, spedatly trained
flight paramedics and skilled pilots ready to respond at a moment's notice to the requests
from public safety agencies, hospitals, physicians, of other health or public service
arganizations.

Care Flight provides service within a 150-mile radius of each of its 4 bases located in Reno,
Gardnerville, Lovelock and Truckee. Care Flight responds to many high-altitude locations and
rugged mountain rescue locations. Care Flight can provide critical care levels of services to
criticalty it and injured patients at accident scenes and rurat health care centers in minutes.

About Safe Kids Washoe County:

Safe Kids Washoe County works to prevent acddental childhood injury, the leading killer of
chitdren 14 and under. Our members inciude AAA, Blue Moon Promotions, , Children’s
Cabinet, Drinkwater Law Offices, Family to Family Connection, Frontier Financial Credit
Union, , Kiwanis Bike Program, , Nevada Department of Public Safety — Office of Traffic
Safety, Nevada Emergency Nurses Association, Nevada Motor Transport Association,
Northern Nevada DUI Task Force, , REMSA, Reno Fire Department, Renown Health, Rotary
Ciub of Reno Sunrise, Saint Mary’s Medical Center, , Washoe County District Health
Department, , Western Surgicat Group, and Wild About Smiles. Safe Kids Washoe County is a
member of Safe Kids Worldwide, a global network of organizations dedicated to preventing
accidental injury. Safe Kids Washoe County was founded in 2000 and is led by REMSA.
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Care Flight improves training with TraumaMan

Tribune Staff, Staff
Published. £9:21 p m, Thursgzy. January § 2001

RENO With the pu:chase of the region s first
self-owned TraumaMan System, a cutting-edge
surgical simulator, Care Flight nurses and
paramedics can learn and practice surgical skills
more realistically and easily.

B:_[ Larpser | Smaller
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The TraumaMan System has been evaluated
and approved by the Surgical Education Society
as an alternative to live nonhuman models or

cadavers for its Trawma Training Course.

The TraumaMan System is an anatomical human body form designed for students to practice
several surgical procedures. The system is a simulated human torso with a ventilator and four
anatomically correct surgical zones. It is designed for replaceable tissue sets that allow each
student a first cut experience.

This is a wonderful piece of equipment for our education, said Karen Thiele, a registered nurse
and clinical development coordinator for Care Flight. We can now train and practice advanced
skills more frequently, whereas before we would have had limited time with a rented version.
Without a doubt, this investrment will significantly improve our already sophisticated

trajning curriculum.

The TraumaMan System costs more than $24,000.

We take clinical excellence very seriously, said Margaret Tole, vice president of Care Flight.
Equipment like TraumaMan is a big advantage in realizing those high standards and thisisa
very worthwhile investment.

In addition to the TraumaMan System, Care Flight medical staff have access to the Regional
Emergency Medical Services Authority (REMSA) Education Depariment s extensive facilities
and equipment, including the Simwlation Lab, a specialized facility designed to mimic the
prehospital setting for education and training purposes. REMSA s Simulation Lab recently has
acquired an upgraded, tetherless version of the dynamic human patient simulator called
Meti-Man. This device is operated remotely by the educator, and provides realistic human
patient simulation and response to treatments.

Care Flight provides emergency medical service and rescue to the remote and rugged areas of
porthern Nevada and northeastern California. Care Flight operates under the authority of the
REMSA and has bases in Reno, Gardperville, Lovelock and Truckee.
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World and national news

: 2011 HOME SHOW

'ng ., Feb. 11

Click here for all event tickets

Get the Times Union

Latest local National photos ~ Weather photos
pholos

Your Town

Get expanded coverape of news and
L33 events tarpeted to your community.

Associzate Principal Grades

3-8, NYS SBL/SAS Cert req'd. Compefitive Salary.
Send letter of L., more »

CRANE OPERATOR Min. 2 yrs

working expariance with tree removal operations and
class B CDLre... more »

MORE »

Latesthews
People returning to Troy building 21 41p =

Schohane schools in "lock out"

iZ<tem

Three arrested in Albany for car theit
1nc1dents “222pm

Search warrant leads to drug arrest *si7a =

FROM OUR HOMEPAGE

McDonough LoPoito
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RENO GAZETTE-J OURNAL

Saturday, January 29, 2011 © RG].i(__:or_n/L.iving

e el

A quick look a; useﬁ;i, funof
unique things happening today
in our neighborhoods.

NORTHWEST REND
REMSA, RFD HOST

CHILD SEATINSPECTION |

The Regional Emergency
Medical Services Authority,
in partnership with the
Reno Fire Department, is
holding a child safety seat
inspection checkpoint

at 10 a.m. at Reno Fire
Department Station 11,
7105 Mae Anne Ave. Each
seat will be checked’by
nationally certified child
passenger safety technicians
to ensure it is properly .
installed in the vehicle, is
the appropriate seat for the
age and weight of the child
tiding in it and that the

seat has not been recalled.
The inspection is limited

to 30 cars; early arrival is

. recommended. -
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Weshoe County

January 13, 2011

Jane Miller
REMSA

450 Edison Way
Reno, NV 89502

Dear Jane,

I would like to take this opportunity to thank your organization for the
support provided during our October 16, 2010 Seasonal Flu Shot Point
of Dispensing Exercise at UNR. During this exercise we provided free
seasonal flu shots to over 1,800 citizens during a four-hour period.
While we have provided more vaccinations during a Point of
Dispensing, the average wait time for our clients was 22 minutes
which is a great improvement over past events.

There were more than 150 volunteers participating in this year’s event
who provided their time and expertise at this event. The voluntary
participation at this event punctuates the importance of community
service and illustrates your commitment to disaster preparedness
activities in our region.

The Health District values our relationship with volunteers and look
forward to working with you again.

Jeff Whitesides

Public Health Preparedness Program Manager
Washoe County Health District

Washoe County Health District e 1001 E. g* St., Reno, NV 89512 s (775) 328-6130
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Fiscal 2011

Month

_ Avg. Response Tim

Avg. Travel Time

6 mins. 2 secs. 4 mins. 45 secs. 92% 96%

Aug. 5 mins. 54 secs. 4 mins. 49 secs. 93% 97%
Sept. 6 mins. 5 secs. 4 mins.52 secs. 92% 97%
Oct. 5 mins. 58 secs. 4 mins. 56 secs. 93% 97%
Nov. 6 mins. 9 secs. 5 mins. 4 secs. 93% 96%
Dec. 6 mins 3 secs. 4 mins. 58 secs. 92% 949%
Jan. 11 6 mins. 2 secs. 4 mins.54 secs. 92% 97%
Feb. 6 mins. 13 secs. 5 mins. 7 secs. 93% 94%
Mar.
Apr.
May
Jun-11

98%

97%

96%

95%

~—-«— Priority 1

94% —— Priority 2

93%

92%

91%

20%




Care Flight 10-11 Sched of Fran Avg. Bill

0 Patie D ale Ava. B D AVQ
Jul-10 15 $109,746 $7,316 $7,316
Aug. 9 $58,163 $6,463 $6,996
Sept. 17 $134,512 $7,912 $7,376
Oct. 11 $76,615 $6,965 $7,289
Nov. 9 $66,171 $7,352 $7,298
Dec. 9 $60,165 $6,685 $7,220
Jan. 2011 16 $117,532 . $7,346 $7,243
Feb. 14 $99,074 $7,077 $7,220
Mar. $0 $7,220
Apr. $0 $7,220
May $0 §7.220
June $0 $7,220

ot2 00 $ 078 $ 0 $7,220

|
Adjusted Allowed Average Bill - $6,939.00
REMSA Ground
\ .  #iPatients |  Gross Sales. ! )

Jul-10 $3,040,510 $984 $984
Aug. 3121 $3,079,796 $987 $985
Sept. 2934 $2,905,935 $990 $987
Oct. 2889 $2,859,349 $990 $988
Nov. 2750 $2,724,649 $991 $988
Dec. 3129 $3,122,929 $998 $990
Jan. 2011 2990 $2,962,491 $991 $990
Feb. 2904 $2,866,558 $987 $990
Mar. $0 $990
Apr. $0 $990
May $0 $990
June $0 $990

ota B0 g G $090 $990

Allowed ground avg bill - $966.00
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CARE FLIGHT OPERATIONS REPORT
FEBRUARY 2011
WASHOE COUNTY

< In Town Transfer:
> 0ITTs were completed

< Outreach, Education, & Marketing:
» Community Education & Public Events

02-04-11 Renown SM ED Safety Training AM & Flight Staff
02-04-11 | Renown SM ED Safety Training PM ¢ Flight Staff
02-08-11 | Renown SM ED Safety Training AM ; Flight Staff
02-08-11 Renown SM ED Safety Training PM ¢ Flight Staff
022311 | Renown SM ED Safety Training AM ;: Flight Staff
02-28-11 Renown SM ED Safety Training PM +«» Flight Staff

++ Statistics

Washoe County Flights

# patients

Total Flights: 14
Total Patients 14
Expired on Scene 0
Refused Transport (AMA) 0
Scene Flights 12
Hospital Transports 2
Trauma 5]

Medical 7

High Risk OB 0
Pediatrics 1

Newborn 0

Full Arrest 0

Total 14
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REMSA.

GROUND AMBULANCE OPERATIONS REPORT

Wi

February 2011

1. OVERALL STATISTICS:

Total Number Of System Responses 4949
Total Number Of Responses In Which

No Transport Resulted 2043
Total Number Of System Transports 2906

2. CALL CLASSIFICATION REPORT:

Cardiopulmonary Arrests 2%
Medical 48%
OB 1%
Psychiatric/Behavioral 5%
Transfers 16%
Trauma 25%

Trauma - MVA 7%

Trauma - Non MVA 18%
Unknown/Other 3%

Total Number of System Responses ~ 100%

3. MEDICAL DIRECTOR'S REPORT:

The Clinical Director reviewed:

100% Full Arrest Ground Charts
100% Pediatric ALS and BLS Ground Charts
100% All Ground Intubations

Review of the following patient care records (PCR) for accurate and complete documentation and
appropriate use of protocol:

» 100% of cardiopulmonary arrests

«  100% of pediatric patients both ALS and BLS transport and non-transport patients

e 100% of advanced airways (outside cardiac arrests)

o ETCO2 use in cardiac arrests and advanced airway

»  100% of Phase 6 Paramedic and EMT PCRs

» 100% Pain/Sedation Management

» Total of 2446 PCRs

All follow-up deemed necessary resulting from Communication CQI was completed by Will Hehn,
Interim Communications Education and CQI Coordinator.



4. EDUCATION AND TRAINING REPORT:

A. Public Education

Advanced Cardiac Life Support

Date Course Location Students
1/29/11 M & Company 17
2/4/11 REMSA Education 13
2/19/11 REMSA Education 9
Advanced Cardiac Life Support Recert
Date Course Location Students

1/21/11 Humboldt General Hospital 7
1/25/11 Tahoe Pacific Hospital 5
1/29/11 EMS CE5911 1
1/31/11 EMS CES 911 3
2/2/11 EMS CES 911 1
2/2/11 Humboldt General Hospital 1
2/7/11 REMSA Education 4
2/8/11 EMS CES 911 1
2/10/11 REMSA Education 4
2/12/11 M & Company 10
2/16/11 REMSA Education 23
2/17/11 Summit Medical Training 2
2/18/11 REMSA Education 13
2/20/11 EMS CES 911 1
2/21/11 EMS CES 911 1




2/22/11 REMSA Education 1
2/25/11 Eastern Plumas Healthcare 1
2/26/11 EMS CES 911 1
Advanced Cardiac Life Support Skills
Date Course Location Students
2/25/11 REMSA Education 1
Advanced Cardiac Life Support Prep Course
Date Course Location Students
2/2/11 REMSA Education 4
Health Care Provider
Date Course Location Students
6/17/10 Ron Browning 1
12/17/10 Humboldt General Hospital 10
1/22/11 Storey County Fire Department 2
1/24/11 Barrick Goldstrike 15
1/24/11 Tahoe Pacific Hospital 6
1/27/11 Joshua Rice 1
1/27/11 CPR Plus 5
1/28/11 Great Basin College 12
1/28/11 Eastern Plumas Healthcare 8
1/30/11 EMS CES 911 4
1/31/11 EMS CES 911 3
2/2/11 REMSA Education 8
2/2/11 REMSA Education 51




2/3/11 REMSA Education 5

2/5/11 Riggs Ambulance Service 10
2/8/11 REMSA Education 10
2/8/11 Eastern Plumas Healthcare 6

2/8/11 EMS CES 911 4

2/8/11 Robert Stone 4
2/9/11 Sierra Nevada Job Corps 6

2/9/11 Robert Stone 9

2/11/11 Great Basin College 4
2/11/11 Career College of No Nevada 23
2/12/11 Career College of No Nevada 13
2/14/11 David Rebhan 1

2/14/11 EMS CES 911 1

2/15/11 CPR Plus 11
2/16/11 REMSA Education 8
2/16/11 REMSA Education 19
2/16/11 CPR Plus 7
2/18/11 EMS CES 911 15
2/19/11 EMS CES 911 1
2/19/11 REMSA Education 8
2/22/11 Regent Care 4
2/24/11 REMSA Education 8
2/26/11 EMS CES 911 3
2/28/11 EMS CES 911 1
2/28/11 REMSA Education 9




Health Care Provider, Employee

Date Course Location Students
1/28/11 REMSA Education 1
2/3/11 REMSA Education 1
2/10/11 REMSA Education 1
2/11/11 REMSA Education 1
2/25/11 REMSA Education 1
Health Care Provider, Recert
Date Course Location Students
12/15/10 Humboldt General Hospital 14
1/4/11 Humboldt General Hospital 7
1/5/11 Humboldt General Hospital 3
1/8/11 Nampa Fire Department 2
1/13/11 Washoe County School District 1
1/17/11 Nampa Fire Department 5
1/18/11 Humboldt General Hospital 2
1/20/11 Joshua Rice 1
1/22/11 Barrick Goldstrike 1
1/28/11 Eastern Plumas Healthcare 12
1/29/11 Sierra Nevada Job Corps 2
1/31/11 Riggs Ambulance Service 2
2/2/11 Maxwell Fire Department 14
2/2/11 Nevada Army National Guard 1
2/2/11 Willow Springs 3
2/4/11 Concentra Pittsburg 9
2/5/11 Nampa Fire Department 3




2/5/11 EMS CES 911 1
2/7/11 REMSA Education 10
2/7/11 Tyler Teese 3
2/7/11 Jennifer Kraushaar 1
2/8/11 REMSA Education 1
2/8/11 Jennifer Kraushaar 1
2/9/11 REMSA Education 9
2/9/11 Jennifer Kraushaar 1
2/10/11 REMSA Education 9
2/10/11 Humboldt General Hospital 5
2/15/11 EMS CES 911 1
2/15/11 Tahoe Forest Hospital 12
2/16/11 West Hills Hospital 10
2/17/11 REMSA Education 9
2/18/11 Summit Medical Education 1
2/21/11 EMS CES 911 1
2/22/11 Nampa Fire Department 18
2/23/11 REMSA Education 6
2/25/11 REMSA Education 9
2/25/11 Marci Hays 3
2/25/11 REMSA Education 11
2/26/11 West Hills Hospital 2
Health Care Provider Skills
Date Course Location Students
1/25/11 Majen 3
1/27/11 Elko Grammar 2
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1/31/11 Tahoe Forest Hospital 1
2/1/11 REMSA Education 5
2/1/11 Tahoe Pacific Hospital 2
2/2/11 REMSA Education 1
2/2/11 Riggs Ambulance Service 1
2/3/11 REMSA Education 1
2/4/11 REMSA Education 1
2/8/11 Tahoe Forest Hospital 1
2/9/11 REMSA Education 1
2/10/11 REMSA Education 1
2/15/11 Tahoe Pacific Hospital 2
2/15/11 Tahoe Forest Hospital 4
2/17/11 Tahoe Forest Hospital 1
2/18/11 REMSA Education 3
2/22/11 Great Basin College 1
2/23/11 REMSA Education 3
2/25/11 REMSA Education 1
Heart Saver AED
Date Course Location Students
1/10/11 Washoe County School District 3
1/11/11 Washoe County School District 3
1/12/11 Washoe County School District 5
1/16/11 Nevada Department of Corrections 5
1/18/11 Diamond Mountain Casino 6
1/18/11 Washoe County School District 5
1/19/11 Washoe County School District 2
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1/20/11 Diamond Mountain Casino 5
1/20/11 Washoe County School District 4
1/22/11 Washoe County School District 3
1/24/11 Washoe County School District 11
1/26/11 Washoe County School District 5
1/27/11 Sparks High School 3
1/27/11 Washoe County School District 4
1/29/11 Nevada Department of Corrections 3
1/29/11 Washoe County School District 6
1/31/11 Washoe County School District 5
2/2/11 Ken Kruse 8
2/3/11 Nampa Fire Department 25
2/9/11 REMSA Education 7
2/12/11 Ronald Oliver 1
2/13/11 UNR Police 2
2/15/11 Tahoe Forest Hospital 1
2/16/11 Reno Tahoe Airport Authority 2
2/18/11 EMS CES 911 1
2/22/11 REMSA Education 2
2/23/11 UNR Police 4
2/26/11 REMSA Education 2
Heart Saver CPR
Date Course Location Students
9/23/10 Sierra Nevada Job Corps 5
2/16/11 REMSA Education 16
2/17/11 REMSA Education 5
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2/26/11 Rave Family Center 1
Heart Saver First Aid
Date Course Location Students
12/21/10 Majen 4
1/14/11 Joe Dabrowski 8
1/14/11 Majen 4
1/17/11 Nampa Fire Department 1
1/19/11 Majen 11
1/19/11 Washoe County School District 7
1/20/11 Majen 7
1/21/11 Sierra Nevada Job Corps 4
1/24/11 Majen 4
1/25/11 Sparks Police Department 15
1/25/11 Majen 7
1/27/11 Majen 11
1/28/11 Work of Heart 5
1/29/11 Vici Marr 5
1/29/11 Sierra Nevada Job Corps 2
1/31/11 Nevada Department of Corrections 26
2/1/11 Sparks Police Department 16
2/3/11 REMSA Education 51
2/4/11 Sierra Nevada Job Corps 2
2/7/11 EMS CES 911 6
2/8/11 Sparks Police Department 27
2/8/11 Jennifer Kraushaar 7
2/9/11 Sierra Nevada Job Corps 6
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2/10/11 REMSA Education 3
2/13/11 Ron Browning 10
2/14/11 Jennifer Kraushaar 4
2/17/11 REMSA Education 21
2/18/11 Reno Tahoe Airport Authority 2
2/18/11 EMS CES 911 15
2/18/11 Work of Heart 5
2/19/11 REMSA Education 7
2/21/11 Eagle Valley Childrens Home 7
2/21/11 Majen 10
2/23/11 Jennifer Kraushaar 7
2/27/11 Susan Phillips 1
2/29/2011 REMSA Education 12
Heart Saver Pediatric First Aid
Date Course Location Students
1/29/11 Jennifer Kraushaar 6
2/2/11 EMS CES 911 1
2/5/11 Jennifer Kraushaar 3
2/9/11 REMSA Education 1
2/13/11 EMS CES 911 4
2/22/11 EMS CES 911 1
International Trauma Life Support
Date Course Location Students
2/5/11 REMSA Education 7




Neonatal Resuscitation Program

Date Course Location Students
2/10/11 REMSA Education 2
Pediatric Advanced Life Support
Date Course Location Students
12/20/10 Shally Baughman 2
2/12/11 Storey County Fire Department 1
Pediatric Advanced Life Support Recert
Date Course Location Students
1/30/11 Summit Air Ambulance 1
1/31/11 Summit Air Ambulance 1
2/12/11 EMS CES 911 8
2/15/11 EMS CES 911 1
2/16/11 EMS CES 911 3
2/17/11 REMSA Education 16
2/24/11 Trent Waechter 8
2/27/11 EMS CES 911 1
2/28/11 EMS CES 911 2
Ongoing Courses
Date Course Description / Location Students
1/19/10 Paramedic Program 16
7/6/10 Paramedic Program 11
1/3/11 EMT Basic 18
Total Students This Report 1300
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5. COMMUNITY RELATIONS:

Community Outreach:

Point of Impact
Date Description Attending
Nationally Certified Child Passenger Safety Technician
2/7-2/10/11 Course, 6 students passed 7 students
15
Child Safety Seat Checkpoint, Save a Heart Health, Safety | Volunteers, 3
2/12/11 and CPR Fair, Sparks. 30 cars and 45 seats inspected. staff
Northern Nevada Fitting Station Project
Date Description Attending
2/9/11 Prepared Childbirth Class, St. Mary's
Safe Kids Washoe County
Date Description Attending

Maternal Child Health of Northern Nevada officers
2/8/11 meeting.

5 volunteers

Intermountain Region EMS for Children Coordinating
2/8/11 Council Family Representative teleconference.

9 volunteers

Safe Kids Washoe County monthly Coalition meeting,
2/8/11 Sparks. Presentation on Cribs for Kids Program

12 volunteers

2/8/11 Truckee Meadows Bicycle Alliance regular meeting.

10 volunteers

Northern Nevada Immunization Coalition monthly
2/9/11 meeting.

14 volunteers

2/9/11 Parent Class on children staying home alone.

Esther Bennett Elementary School Science Fair, Sun Valley.

1 volunteer,
40 attendees

2/10/11 Chronic Disease Coalition monthly meeting.

25 volunteers
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2/12/11

REMSA's Save a Heart Health and Safety Fair, Sparks.

3 volunteers

Sun Valley "Give Kids a Boost" Health and Safety Fair

2/14/11 planning committee meeting, Sun Valley. 7 volunteers
Esther Bennett Elementary School Safety Committee

2/15/11 meeting, Sun Valley. 6 volunteers

2/16/11 Obesity Summit planning committee meeting. 12 volunteers

2/16/11 Safe Routes to Schools monthly partner meeting. 9 volunteers

State of Nevada Injury Prevention Task Force quarterly

2/17/11 meeting, teleconference. 10 volunteers
Launch Cribs for Kids Train the Trainer program in Clark
County, Department of Family Services, Las Vegas. Two

2/23/11 pariner agencies. 15 trainees
State of Nevada EMS for Children subcommittee quarterly

2/23/11 meeting, Las Vegas. 7 volunteers

Launch Cribs for Kids Train the Trainer program in Washoe

2/24/11 County and Wells, NV, REMSA. Nine partner agencdies. 25 trainees
Northern Nevada Immunization Coalition Annual Silver

2/25/11 Syringe Awards. Safe Kids Washoe County was a sponsor. 3 volunteers
Cribs for Kids Train the Trainer program, Washoe County

2/28/11 Social Services. 93 trainees

Truckee Meadows Bicycle Alliance Bike to School planning
2/28/11 meeting. 7 volunteers
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INQUIRIES

February 2011

There were no inquiries in the month of February.
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GROUND AMBULANCE CUSTOMER COMMENTS FEBRUARY 2011

What Did We Do Well? What Can We Do To Serva You Better Description / Comments
1 |[Great Can't think of 2 thing
You came right away and seemed genuinely concerned. Believe my
transport and treatment was handled in 2 most courteous and You all should feel justly confident and proud of everyone's
2 |professional manner. | felt safe and protected. Nothing | can think of. training , knowledge, performance and caring manner.
3 |lreceived very good care
Excellent service unfortunatiey, Richard diad on the OR table -
4 |Quick responce, fast transport, very respectful and calm. thank you all for trying so hard and quickley
5 The sarvice was good and helpful
nothingYou arrived promptley treated me professionally and
6 |respectfuly
7  {You arrived promptly treated me professionally and respectifuly | nothing
8 |Veryefficient and helpful and caring
Speed the ambulance arrived with was really great and when they
9 |arrived they were ready to help
10 |Everything! Thank you for everything - your service was excellent!
Explained everything that was being done, made me feel
11 |comfortable, both physically and emotionally.
Everything was done wellll Keep up the great work!|
13  |Emergency medical care was excellent and appropriate. Could not have been betterl
14 |Very personable crew. Nice people The ambulance itself was very noisy
15 |Bverything - I'm very pleased. Nothing
16 |Pickme up All went well care is good
17 |Everything Get me home better
18 |Everything went well. No problems.
19 |Eve.rythingl Kept me very calm. Responce time was terrific The EMT's were 5o nice - Thank youl|
20 |Very efficignt creus Excellent svc.
Double checking the vehicle where my son hit the windshield and
21 |strapping him corractly.
22 |Everyone nice to me.
Everything was done very well. Thank you so much for all your
23 |help.
24 |Everything Nothing
The only thing that was a little disconcerting was the
# of people who came. It was unclear if any
particular person was “in charge”. 1 was answering
25 |Very prompt. Asked appropriate questions. Took care of patient. |guestions from many people at one time. The level of patient care d excellent.
Was very plezse with the advice and service
26 |Recommended the right fadiiity for treatment needed. provided.
Your responce time made the aifference in my life or death
situation | was not able to breath and dispatch kept me going as |
27 |was unable to think clearly. Professional medical treatment at all times.
28 |Your service was fast/ Dispatcher needs to be patient with familys answers.
The Rensa crew arrived quickly and were extremely kind, caring
and understanding. They treated me with great respect, even
29 |though my condition was not life threatening. Keep doing what you are doing Your care and service are excellent
30 |Showed up. Be nice; stop yelling questions with an attitude. They treated me like | was a dummy.
31 Pt deceased as of 1/19/11
32 |Asalwaysl Hope that | stay welll
33 |l was too sick to fall
3/16/11 Page 10of 8
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What Did We Do Well?

What Can We Do To Serve You Better

Destription / Comments

Better response time. | kept hearing people say that
it had been more than 10 minutes, then more than

34 |Kept me calm. 15 minutes.
My 14 yr old daughter, the patient, was very scared. Your team
35 |Explained everything. were very efficient but kind. really helped at ease and cared well for her. Thanks.
36 |Thank you for your carel Appreciate your service,
37 |Explained all maneuvers clearly
I have used REMSA before. They haave always been most
38 |courteous and very prompt 1 thank you!
Probably saved my life by getting me to the hosp. fast! { was
39 |having a stroke)
40 |Took care of me. Clean the gurnes, there was blood on seat belt.
41 |Were professional and caring Great service
42 |Staff are very helpful
Calmed me down and fistened to me. The lady paramedic was
43 |wonderful at starting my IV. | am a hard stick Your just great! Very professional and explained things to you throughly.
Dispatcher would not let my dad hang up the phone until help
44 |They got here guickly. They were outstanding. arrived. We appreciated the help.
45 | Guys were particularly nice and humorous - it helped alot Afraid of the billl Guts were great.
46 |Extra care with arm broken 2weeks later left hand compleatly brused from shot with needle
‘Arrived promptly. Crew was very well trained - with 3 full crew.
47 |Were good at answering guestions All their dutys were handled promptly and professionaly
48 |Allwas good Good as it gets No
Everything possible was done My wife passed away 1-15-11 Thank
49 |you
50 |You were all very good! Thanks Perfect None
51 |Very promptl courteous, professional
The staff were so compasionate and careing. They were wonderful
in our time of need. The Reno fire dept was also very
understanding but your staff also went out of the way to make
sure or do their best to get pt to the VA where he wanted to go so
1 feel they went above and beyond there job to do and help us|
thank you and God for sending us such a wonderful group of
people Thank you very very much. My husband passed away that
night but thanks to the 2 girls that operated the ambulance Jim
was where he wanted to be as the VA was not excepting people
they were sending them to other hospitals and he only wanted to
Nothing. The staff not only helped my husband but  |goto the VA and the girls honored his wishes please tell them that
52 |Everything helped me through this scary time. we thank them and may God bless you all Thank you
53 Everythig was really good| Keep up the good work! Thank youl
54 |Everything One can not ask for better service.
55 |Polite and professional in every way Thank you for great service
They managed to get my shoulder back in place, thus eliminating a
56 |lot of pain
My husband was moved from Manor Care to 5t Mary's -  was not |At St Mary's | did not get a chance to talk to the
57 |at Manor Care 50 | can't answer that question Remsa staff Your service has always been very good whenever John needed it.
The crew was wonderful - they explained everythig step by step -
58 |took good care of william )
55 |Re-assurred me during transport - comforting Small respirator can be tirring and aimost panicky.
60 |very thing
] am not good on rembering names. | believe the driver was
Responce time was great the driver and attendant very careful, (name) cant remember the name. They are a great asset to your
61 |courteous and polite. They were a terrific team. Excellent the way you serve us buisness.
62 |Allvery good
63 |Picked up my wife and took her to the hospital Nothing
64 Very good
37I67IT ~PagEZ O g
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What Did We Do Well? What Can We Do To Serve You Better Description / Comments
65 |Very polite / professional transport team
66 |Over all service was helpful
67 Very satisfied with the way my husband was treated
The entire staff was very helpful and imformative. | appreciated
68 |this also change attitude with our being bossy Just keep up the good work
65 |Everything done well
70 |Every thrmd to fooll was the best You cant Good work
Pt fell approximately 14 feet. She was not back
71 |Arived to scene within 5 minutes from the 811 call. boarded or c-collared.
72 |You provided great service.
73 |Prompt - Efficiant - calming Nothing
74 |Verywell, he's alive and getting better
75 |The service to me and the professionalism was outstanding Nothing
76 |Everything
Bill insurence before mailing bill I'm on medicare,
77 |Everything medicade
78 |All service by fire department and ambulance service was great
79 |Everything, | was in extreme pain Thank youlll
80 |Everything as ) know it. Professional
81 |Responce time was very quick. Everything was done that could be done
No complain, everything was very helpful. The crew was very
82 |professional and understanding (nice)
Communication They are great They have been my saver many
83 [times]thank them one and all Cant ask for better group I'm sorry | couldn't give blood for intrenance
84 |You have great EMT's They were very professional. Nothing Not billed yet.
Both of the crew members were kind and helpful and clear in their )y
85 |communication - | felt well cared for Excelient! Care was very fast and very caring - Thank you.
86 |Assure comfort to patient
87 {Very quick servics, very polite, extremley professional
88 |Friendly, helped patient relax Great, husband used REMSA the week before
B9 [AN Keep doing it!
90 |Everything Not one thing All excelant
91 |Keeping me calm
92 |Provided excellent service. Did an outstanding job. None
Keep up the good work. Thanks for helping /saving my husbands
53 |Keep up the good work. Keep up the good work life...
94 |Everythin Alittle faster in ER
95 |Picked me up Ride back to car Good!!
95 |Everything Nothing Extra thanks to crew.
I was told by my friend that this care wes excellent in my case.
97 Thanksl
When | called billing about my bill the girl sounded
S8 like she did not want to deal with me.
You were very knowledgable and curtious and compassionate and
99 |gentle Nothing
Very efficient and pleasant, tried to comfort and ease the
100 |situation.
101 jEverythingl!l
102 [Moving me ?
3/16/11 Page 3 of 9
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What Did We Do Well?

What Can We Do To Serve You Better

Description / Comments

103

The EMT's made me fee! comfortable

104

Professional and helpful

nothing

105

Knolegibe, compassionate and careful prompt

106

They all did their best to first understand my problem, and then
put me at ease to the best of their ability

can't think of anything - thanks for your help

They were joakesters but only to put me at ease

107

Everything

108

You were there when we needed you

109

Everything

110

All was good, The care | got was the best

Thank you

111

Prompt, Courteous and professional

112

Took appropriate action for the emergency

Very good to my knowledge

113

conditions.

It just seemed the transport went smoothley. the crew knew traffic

114

Patienttransferred to Renown from Northern Nevada Medical
Center

Nothing

Very good

Upon arrival they took vitals and wanted to who | and age, exct,

Having a speech defect with a major stuttering
problem | don't know what to say to help you help

All personal | have encounter have been totally professionally and

115 |made me feel totaly at ease me caring
116 |Everything was fine
117 |The treatment was very good Every was good

118

Your staff was exceptionally helpful and very professional

Nothing that | can think of

They were delightful and very kind to my husband.

119

Everything

Everything was perfect

1 was very impressed with the help

120

Everything

Do the same

They were very helpful and came at 2 timely manner

They helped me remain calm, One paramedic stayed behind to

Not sure why 4 came unless 2 were students firemem

121 |make sure someone else drove me to RRMC. Very kindl totally a wast of time with your team there.

122 |Courtesy

123 |Just about everything Don't know Very good|

124 |Everything Nothing All was professional.

125 |Everything

126 |Prompt service

127 |Delivering information The same Well as possible

128 |Everything Nothing

125 They did not talk to me about the billing

130 The service was good with no problems! Thank you

They came fast, were calm and professional. They were great and

They even put the heavy furniture back after they put

131 |cautioned me to follow them at a safe speed ect. Wonderfull my husband on the stretcher.
Cant say enough about the medics that took care of me - very
132 |professional Very good service
133 |Everything Your staff is always helpful, kind and caring
134 |Everything Nothing Excellent

135

condition and gave me updates.

Justin was great! took time to communicate with me about mom's

136

Everything - comforting - expleinations given in layman language

Nothing you are the best

The ease in which they took care of everything the minute they

137 |arrived. 1t was great] Thank you!
138 |Excellent care no complaints
139 |All of both
140 |Very good Nothing Everyone very courteous and helpful.
141 |Everything - Thank you
] don't know - | was completely satisfied with the
1423 /1Yo vere veryhelpful and polite service - Pape 4nf9 It was great!
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What Did We Do Weli? What Can We Do To Serve You Better Description / Commants
143 |Very prompt arrival
Not converse about personal or work matters while
caring for a sick person. Difficult for a family member
144 |Kind and caring. to witness not very empathetic.
145 |Arrived when scheduled
146 |Arrived at res. promptly
147 |Made me feel safe and sound and didn't feel like a burden Nothing
148 |Concerned personal Service was fine
The service was great - very professional and helpful - no This is the third ime we've called 911 and the service
149 |complaints| Came quickley always excellent
150 {Made me feel safe Take care of good employees They are under appreciated and should recieve better/best pay
After getting me in the hospital one employee got a warm blanket
151 |Everything was excellent and covered me on the hospital bed.
152 |Responded promptly with completely qualified professionals. Obtain more comfortable gurney Al plus, very pleased to have such service
153 |Everything Nothing They were perfect gentleman
Personable, prompt and professional in transfrring me from one .
154 |hospital to another Continue your outstanding service
155 |Everything necessary can't hink of anything
Your personal were professional, kind, gave me a true feeling of Both men were professional, very compitent and thoughtful. 1am
156 |good care and safety very appreciative of their excrilent care, many thanks to Remsa
My mother was diverted to a diffrent hospital and|
had to take her down, The Remsa driver tried to
contact me but only had my home phone - wish he
157 had my cell.
158 |Everything Everything was fine
Ambulante crew gave me a feeling of confidence - prompt service
159 |and excellent care
160 |Compassion, gentle none The crew was wonderful
I appreciated that the EMT stayed with my father until | arrived @
Dispatcher was polite and calm, ambulance guick to respond. the hospital and then kept me apprised of what had happened on
161 |Personnel were helpful to the patient the way to the hospital.
162 |Made pt to the hospital Everything turned out fine, Thanks From what | was told, the service and care was great.
Both paramedics alway does intended job. Thank you and God
163 |They did every possible way to calm me and stabilize my condition bless you
164 |Excellent
165 |Very helpfu! and polite Nothing - just keep doing the same
166 |Everyone was very friendly and helpful
167 |Everything nothing at this time Excellent thanks|
168 |Everything
Please let te EMT know that thye do a good job, but
people get scared when they are sick and need some
support. The young lady EMT was great she really
nade me feel like she cared. But the man EMT that
was assisting her was very rude. Seemed uptite and
very uncaring. He made a very rude coment to my
son in lase when he asked how | was he replied ske's
ok you know how these women are. | felt he was
also rough with me when appling my IV fine. 1 still
have brusie's and swelling in my arm. The hospital
staff saif that the piuc line was up against the vein
wall and they were unable to draw biood from it so it
was removed and 2 new line was put in by hospital
169 |Your response time was great. stafl.
170 |Got my wife to hospital got here guickly
171 |imobalized me for transpornt you were great
3/16/11 Page 5 of 9
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What Did We Do Well? What Can We Do To Serve You Better Description / Comments
172 |Very king, efficient, professional
] Can not think of anything good they done - except for getting me They could do something to help make the patient
173 |to the hospital. more comfortable, etc.
174 |Responce to the scene, did the right procediures Service was good.
175 |Compassionate care for patient - thanks!
They did everything perfect- They were fast, caring, knew what
176 |thet were doing - | can't think of anything that you could improve on -
177 |Everything done was done well. Excellent service.
178 |l was not there she is still in the hospital
Very nice that the paramedics checked back on my son when they
came back to the hospital both were were great but Mr. {crew
179 |Everything Everyone was very helpful Nothing name) was especially helpful
Timing counts - you have been outstanding in your prompt
We have called on your service several times. responce, We appreciats your professional manner. Thank you for
180 |Everything Nothing but praise for your efforts being part of our Sparks community
181 |Ambulance personell were very helpful and friendly nothing
The paramedics let me walk down the steps to the gurny. It made
182 |me happy | would fly for them if | could. Not on tiny thing.
183 |You are there when you are needed. Keep doing what you're doing
184 |Everything Nothing
They were all great!] This was a first for me and | was scared. They
185 |made me feel so much better Service could not have been better.
186 |Careful loading and unloading patient Not put IV In hand
187 $3,428 for a transport call of 70 miles roundtrip is too high.
Tmidatlly attended the pt. Very caring. Responded quickly to the
188 |call. Informed the family about pt's condition. Continue the excellent job.
189 |Made me feel sale and more relaxed once they got here. 811 call took over 5-6 rings to answer,
1 can not find any fault either in the way | was moved or the ride. Everything was perfect as far as I'm concerned. | have
190 |They tried to keep me calm and were friendly. no complaints, Thank you Keep up the good work, your service is excellent]
191 |Yes, every thing You do a very, very good job
| can't reall answer the questions because an attendant at the
192 |The ambulance medics were superb. They really new their job faundramat did the calling
Prompt and transported me to the hosp in a speedy manner, and
193 |helped my wife calm down nothing
194 |You hanedeled everythin just fine Nothing
195 |Emergency medical care was excellent and appropriate. Couldn't be better Very kind and caring.
196 |Everything - very efficient and professional Thank you | don't know what that could be Just great!
197 |Everything
198 |Extremely well
199 |Excellent speedy service
200 |Everything as usual Nothing
201 |Great driver Make temp in the rear evan None needed
202 |Everything was handled proficently and professionally
I had very low blood pressure they keept track of it, and and keept
The ambulance was here within min of the call. They tock very talking to me to make sure | was alright. Thank you so very much
203 |good care of me. | wouldn't change the service they were very good. for taking very good care of me.
You responded to 2 call from the securiety personne! at the hotel -
204 |Very professional - caring - polite - capiable and kind You are already doing a great job! very quicklyl
205 |Timely manner Excellent care, compassionate and helpful
Everything was done well - Prompt professional and This comment is for each ambulance run we have had to utilize
206 |compasionate! recently. the paramedics are always great!} Thanks
2073/ kfAdly, professional Page 6 of 9 Again, excellent care, caring
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What Did We Do Weli?

What Can We Do To Serve You Better

Description / Comments

208 |Responce, care, speed

209 |EMT's were courteous and polite chrrge less The service, under the circumstances, was most satisfying
210 [Very polite, communiative, very fast Don't know

211 |As usal nothing wrong

212 |Your kindness make you do all of your job welll Whatever you are doing now. 100% Thank you

213 |Kept everyone alive

214 |All handled competently and courteously

215 |Put the pig tail in my arm Just being there when | needed you. Thank you You did a fantastic job.

Took me to hospital, because | falled down at bus station cause to

216 |heted my head. nfa your company did a great service Thank you
217 |Everything - excelient care
218 |Amived promptly - handied the situation gently and thoroughly  Jnothing We were impressed and felt comforted in a stressful situation
219 |Save my life | have M.S. and just to know that there #1 angles
220 |everything
221 |Prompt arrival - very courteous staff - Kept me calm (spouse) Young UNR good / driver was exceptional

To be honest | can't think of anything | think the way | Please just keep things the way they are | fear change could hurt

firemen and EMT's responded and comunicated was [perfectian. | don't know their names, the ones that helped me |
222 |l really like the way EMT's talked to me and gave information steller love to thank them. Job well donell

My husband has no memory of his ride and | was not there so we

223 can't say what kind of service he recieved.
224 |Seems like everything Can't think of anything Fine

225

The two guys went above and beyond to make my mother
comfortable for her trip home. They were both very professional
and considerate of her needs when we got home. | commend
them both for a job well done

REMSA contacted family members of situation so we were able to

226 |meet my uncle at the emergency room My uncle was plezsed w/ the way the paramedics treated him
227 |cameimmediatly Continue excelflent service Well covered
228 |Every thing, every one was wonderful nothing All the staff was kind and very helpful
229 |Treatment and ride to Renown Everything was good Very good
230 |Take care of my daughter while transporting her to airport

Be sure your ambulances have complete equipment

before they set out. The devise upon which they

hang lines etc (over head) was missing. The young

women had to improvise. She did a good job finding
231 |Quick response to 911 call. a vein {mine are small) in a moving vehicle.
232 |Professional assistance / patient care | am a guardian for Pt.
233 |Outstanding service
234 |Everything Nothing - they were great

Just be careful on needle because my dad's arm got swolen when

235 |Quick responce You guys did great already trying to do IV or drawing blood.
236 |Handle me patiently, professionally and kind Nothing more over all to me - very good
237 |Everything ‘ My wife was treated with Outstanding care and consideration
238 |Stayed calm - knew their job! It was great! Awesome

235

They took care right away.

They were doing good. No additional comments.

Excellent service. Thank you!

240

All service was wonderful | were very comfortable with a self
driver

N.A,

They were fast to respond and had a ot of percision done when
we arrived at the hospital emerg.

241

Everything! Need to fix radio for altemate rock 100.9 was very
satisfied. Thank you very much.

Maybe faster response time, but there again, | know
im not the only person.

243/}8{d response - polite

Don't know. Page7o0of9
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What Did We Do Well? What Can We Do To Serve You Better Description / Comments

243 |Everything Don't know

244 |Treated my son very good he said they were great

Your paramedics were professional, Quick in responce, courteous

245 |and considerate. 1 think you did fine

246 |Arrived quickly, transported safely Keep up the good workl

247 |Very courteous and helpful Great job, always caring and helpful
REMSA personnel were very kind and considerate to the the

248 |patient and showed concem for me. It wa sexcellent!

243 |Delivered me to the hospital. ? O.K.

250 |Very friendly, polite and comforting to patient

251 |Again, courteous, helpful Great job. always caring and helpful.
252 |All was done very well We are fortunate to have 2ll of you here in our area.
253 | My wife's fife on earth has expired. She's with the Lord. Thank you.

Crew were extremely courteous and went out of their way to help
254 |me and my wife.

255 |You were fast, patient. Neal was comfortable

256 The service was good.
257 |Very professional and immediate attention nfa

258 |Everything

259 |Transported husband carefully to his destination Airplane was very cold.

260 |Kept us on the phone until Remsa staff arrived

| was satisfied with both the Remsa and the Fire Dept. Great
261 |Moving me with a broken hip without causing more pain They did really well people, Big thank you to all.

Was knocked out - Don't remember a thing, but I'm here, so it

262 must have been ok
If all employees are like those 2 gentlemen, don't
263 |Very professional, curtious, knowledgable caringl change a thingl!
264 |Everything Nothing, stay as you are.
265 |Both men were very attentive and professional It was fine
266 |Everything Everything was excellant
267 |Everything went very smoothley
1 swift
arrival 2 |Can be hoped for, all things were done so well that
268 |give safe feeling noting better perfect servicel
269 |Very comforting and made me relaxe they worked as a team Keep it friendly
270 |Very caring Thanks
Everyone was 50 helpful and very careful with me since | was in so
271 jmuch pain Excellent caring service
272 |Everything - calming - professional. Excellent staffl You did everything right! Excellent
273 Thank you for doing whatever you could for my son
For pt who have leg injuries it would be nice if the
ambulance had a Ift so they can get in easily w/o
having to put more pressure on the injured leg which
causes more pain. My knee was injured and | had to
lift myseld in the ambulance with assistance of
another person and this caused more pain to my
274 |Very well. knee.
Pt died that morning at St. Marys, shortly after 6a.m. Dec- 01,
275 (2010 Your people were caring and thoughtful.

276 |Yes, thank you

3/16/11 Page 8 of 9
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What Did We Do Weli?

What Can We Do To Serve You Better

Description / Comments

You can answer your telephone so | can make

| don't have any insurance, 1 only make 8.25 hr and work 24 hrs per]
week st Grand Sierra Resort. | have tried 3 times and nover get an

answer or a recording to leave message. Call me please. Is therea
finandial aid or charity | can go through for this bill? Please

277 payment arrangements. respond. Thank you.
278 |Excellent
279 |From the time they arrived they were very professional and caring

280

There was two ladies and  man, The man said "can | look at your
kitchen?" | said | thought you were here to help Pt not to check
out the kitchen. Tell him, to mind his own business.

281

Prompt.

Fellow A-OK. Girl was on the hateful side, | guess trying to prove
herself.

282

Response time was good and got me into a bed in the hospital to
get me rehydrated and stable.

| was suffering bad this time and the REMSA
employees in the past offered meds to keep me as
comfortable as possible this ime they said they
couldn't. Staff was polite but it took them way too
long to provide any comfort.

283

You were speedy & professional.

You misdiagnosed me. | attempted to say | thought |
might be 'stroking' & you said it was 'anxiety'. It was
a stoke.

284 haven't gotten a bill yet
285 |Everything was very well nothing none
nothing needs improvement. Very professional
286 |awesome crew individuals wonderful group of professionals
Paramedics were very comforting and polite, eager to help my
287 |family.

You charged me $894.00 for a ride to downtown. That is excellent
extortion. Very good job. For $994 | should've got cocktails,
movie, and sensual massags. Kind of expensive, next time I'll call 2

288 limo service.

Arrived quickly dispatcher stayed on line with me until belp New trainee being taught made me nervous, being corrected &
289 |arrived. criticized while | was being cared for.
290 |Very well excellent You did a very excellent job
291 Service was very good.

If ] have a bill, do you have hardship application? I'm
292 |Everything. on S.S.
293 Prompt and courtious good
No family notification created a nightmare of locating my

254 |Got my father to the hospital in a timely fashion. Did not notify his family!]} father...had to start "missing person” reportil
295 It was a transfer Sierra lifeflight alpine to Renown Medical

Well it was me and my son you helped me get my stuff ready cuz |
296 |was to destrot Nothing Thanks for all your help.
297 {Verywell

3/16/11 Page 9 of 9

30



i

—= REMSA.

Regional Emergency Medical Services Authority

CARE FLIGHT
CUSTOMER SERVICE

FOR

FEBRUARY 2011

450 Edison Way ® Reno, NV 83502-4117
775.858.5700 * fax 775.858.5726
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CARE FLIGHT CUSTOMER COMMENTS JANUARY 2011

What Did We Do Well What Can We Do To Serve You Better Description / Comments
1 |Took good care of me.
2 |Helped calm a scary situation.
3 |Got him to the hospital alive.
About 1/2 way to Reno seating position became very

4 |All flight personnel very good and efficient at their job. uncomfortable.
5 |Everything. The care and service is outstanding. Great staff.
6 |Very professional and personable, thank youl
7 all
8 |Always are considerate. keep the same principles.

Kept me informed of what was taking place. Very good crew. Felt
g |safe and relaxed.

Just seeing them standing by for me and concerned for me. They

wera courteous, friendly and encouraging. Seeing the pilot helped
10 |me. Treated me with tenderness. You served me well already. | felt very safe in this team's care.
11 |Everything was done exceptionally welll Keep up the good work. Thank you and the crew very much.
12 |They were the best, thank you. | hate to fly, but | felt so good. Keep hiring the same type of people.
13 |Safely got my son to Renown, very informational.
14 |Came by hospital room to check on me.

32




{fu

—= REMSA.

Regional Emergency Medical Services Authority

REMSA
PUBLIC RELATIONS REPORT
FOR

FEBRUARY 2011

450 Edison Way * Reno, NV 89502-4117
775.858.5700 * fax 775.858.5726
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PUBLIC RELATIONS
February 2011

ACTIVITY

RESULTS

Wrote and Distributed “Community
Advisor” regarding avalanche safety and
exercise safety.

Multiple rural newspapers printed the
Community Advisor verbatim with
numerous references to REMSA,
SEMSA and Care Flight.

Wrote and distributed press release
regarding Valentine’s Day CPR event at
Scheel’s.

Channel 2 and KKOH both covered the
event and ran stories on 2/14.

Wrote press release regarding Alan Tom

receiving EMT of the Year award from VEW.

Press release will be distributed in
March.
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February 2011 | Washoe County Sheriff's Office-Community Relations |

775.785.6228

Community
Partnership
Connection

Sheriff’s Office Celebrates Sesquicentennial!
150 Years of Proud Service to our Community

Back: Sheriff Mike Haley and Assistant Sheriff Lisa
Haney Front left to right: Undersheriff Todd Vinger
and Assistant Sheriff Marshall Emerson.

“Although we are
celebrating our past, the
focus will be on our future”

Although its roots can be traced all the way back to William
the Conqueror, the Office of the Sheriff was established in
the United States in the 1630's, courtesy of the English
colonists who settled in Virginia and is the oldest office
under the system of common law in the United States.

Two centuries later, the Washoe County Sheriff’s Office was
founded in 1861, with a long and colorful history from the
0ld and Wild West (when Sheriff Charles C. Smith relied
solely on slim resources and his six-shooter) to the
progressive law enforcement agency that exists today.

Gone are the days of horse stealing, cattle rustling and train
robberies. As the American Old West passed into history, a
new system of law enforcement took hold.

Today’'s Washoe County Sheriff’s Office is an innovative,
dedicated, community-oriented law enforcement agency
that enforces the law, safeguards the courts and operates
the only adult detention facility in Washoe County.

Despite the span of time, the role of the Washoe County
Sheriff remains the same..a commitment o serving the
residents of Washoe County, consistently earning the
public’s confidence by providing a safe and secure
community, using the highest quality of law enforcement,
detention and support services possible within the
resources entrusted to us.
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Alert ID Provides Everyday Protection for
Family and Neighborhood

The Washoe County Sheriffs Office has partnered with the online neighborhood watch
program Alert ID to launch an innovative on-line tool that empowers residents with the
information that can help protect their neighborhoods and their families.

“My Neighborhoods” is the latest component of this successful public-private partnership,
using the newest online technology to create instant, iwo-way communications between
citizens and public safety authorities. Through “My Neighborhoods,” residents have free
and immediate access to information on crime, terrorism or natural disasters that can
threaten the safety of our families and community. “Alert ID is a force multiplier,” Sheriff
Michae! Haley said. “Engaging the public in public safety efforts dramatically increases
our effectiveness in preventing and mitigating all levels of crime.” By using computer-
aided dispatch information, Alert ID enables Washoe County residents to log onto a
computer program which lists select criminal activity and crime reports in their
neighborhood. They can also receive emails and texts notifying them of a burglary,
attempted abduction and other crimes. By using the unique AlertlD system, residents are
constantly connected to neighbors, local police and fire departments, as well as federal
and state agencies to exchange critical information that can help keep their families and
neighborhoods safe, whether the threat is national, local, or personal such as a missing
child. Washoe County residents are the first in the nation to take part in this free
neighborhood on-line service, that is expect to expand to the rest of the nation in coming
months. Go to alertid.com for more information or to enroll.

“Information is power: empowering the public is what public safety is all about”
- Sheriff Mike Haley

| o &
‘ ' ey Instant Danger Notifications
Connect to Your Family ng fon

Instant text and email for emergencies Real-time updates on threats to your

o . - family
Exchange critical information that can help .. I
keep your family and community safe, This is the first system of its Kind. it helps you

whether the threat is national, local, or protect your neighborhood by connecting you
beréonal such as a missing child. with your neighbors and ~with the local

authorities. Instant threat alerts are available
~ through text and email.
ANvs

Connect to Your Neighbors
Keep your neighborhood safe
Using the unique AlertlD system, you are
constantly connected io neighbors, f{ocal
police and fire departments to your keep
neighborhood safe.

See crime in your neighborhood
An interactive crime map shows you potential
threats to your family, your schools, and the
community at jarge.

&5
ST ‘
8-} ~
Connect to Local Police =
Provide immediate information on danger Share Critical Information
Provide immediate information on crime, Know if there is danger
terrorism or natural disasters that can threaten ’ to your family
the safety of your family and community. AlertiD uses the newest online technology o

create instant, iwo-way communication
between citizens and federal, state, and iocal
authorities to provide immediate information
on crime, terrorism or natural disasters.




Community Emergency Response Teams:
You Can't Predict, But You Can Prepare!

Disasters usually occur quickly and without warning. There is nothing we
can do to prevent disasters, but we can put ourselves in the best position
to cope by being as prepared as possible.

The Community Emergency Response Team (CERT) program can help.
The CERT program is part of the Washoe County Citizen Corps,
administered through the Washoe County Sheriff's Office.

The CERT program educates participants about disaster preparedness for
hazards that may impact specific neighborhoods and trains residents in
basic disaster response skills. Using the training learned in the classroom
and during exercises, CERT graduates can assist others in their
neighborhood or workplace following an event when professional
responders are not immediately available to help. CERT graduates also

Reserve Deputies Save
County over $280K

Founded in the early 1970’s, the
Washoe County Sheriff's Office

Reserve Program is an
outstanding example of quality
volunteerism. Twenty seven (27)
Reserve Deputies work side by
side = with  full-time Patrol
personnel and perform the same
function as Patrol Deputies. In
2010, Reserve Deputies have
volunteered more than 5,600
hours of service to Washoe
County. This highly trained

- - reservé force is comprised of

dedicated men and women, many
who work fulltime in the private
_sector, who exemplify the spirit
of community policing.

Photo below of Reserve Academy graduates
12/15/10

are encouraged to take a more active role in emergency preparedness
projects in their community.

The CERT course is taught by a trained team of subject matter experts
who have completed a state approved or national CERT Train-the-Trainer
course. CERT training includes disaster preparedness, fire safety and
suppression, emergency medical operations, light search and rescue
operations, disaster psychology, terrorism awareness, incident command
and documentation, and requires only 24 hours of fraining.

Participation in this course is free and open to the public. To leamn
more, call the Citizen Corps office at 3256928 or visit
www.wesovolunteer.org.

The next session will be held Fridays March 4 & 11 from 6:00 pm —~ 10:00
pm and Saturdays March 5 & 12 from 9:00 am — 5:00 pm.

il Reserve Deputy Sheriff Program Benefits from Community Partnership

In a show of unity and partnership between the Washoe County Sheriff's Office and the Regional Emergency Medical Services
Authority (REMSA), four REMSA employees have participated and graduated from the Sheriff's Academy on Dec. 15, 2010. The
four are currently taking part in front desk and field training before they officially become volunteer reserve deputies while
remaining full-time medical professionals at REMSA.

The four REMSA employees and recent Sheriff Academy graduates include Brian Taylor, Steve Kopp, Alan Dobrowolski and Chris
Chang who have worked or currently work with the Washoe County SWAT team as Tactical Emergency Medical Support
operators. They joined the Sheriff’s Office to gain more knowledge of Law Enforcement while giving back to the community by
becoming volunteer reserve deputies. “We all have a tremendous amount of respect for our law enforcement brothers and
sisters,” said Taylor. “We see how hard the Deputies work to combat crime and how much more difficult it will become as budget
cuts are implemented. We are not the type to just sit around and watch; we wanted to do something about it. We are only four
members of an extremely dedicated group of reserve deputies who volunteer their time to serve side by side with the deputies of
this office.” REMSA’s participation in the academy is just a sample of how well the two public safety organizations work well
together to make our Washoe County community a better and safer place to live for its residents.
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Protect Yourself from ldentity Theft: Minimize Your Risk
(Part 1 of a 3 Part Series)

We frequently are asked what actions people can take to protect themselves against
identity theft. To help minimize your risk or minimize damage if a problem develops,
you can do the following to make it more difficult for identity thieves to access your
Washoe County Sheriff's personal information.

Office-Community Relations 1. Protect your social security number: don't carry your social security
= card in your wallet and only write or give out when absolutely
necessary. Never give out your social security number over the

911 E. Parr Boulevard phone.

Reno Nevada 89512 2. Treat your trash and mail carefully: thieves pick through trash to capture
personal information. Shred personal information whenever possible.

775.785.6228 - 3. Don't et your credit card out of your line of sight. A card canbe
775.785.6244 duplicated within seconds without your knowledge.

4. Beon guard when using the internet: use security on your computer and
E-mail: use only secure sites you know are safe before offering personal
sheriffcommunitvrelations information. :

5. Verify a source before sharing information: don't give out personal
@washoecounty.us information over the phone, through mail, or the internet unless you

are sure they are a safe source.
6. Select intricate passwords: place passwords on your credit card, bank, and

- Find us on the Web: phone accounts. Avoid using information like your mother's maiden-name,
n your birth date or last four digits of your social security number.
www.washoesheriff.com 7. Safeguard your purse or wallet: protect your purse and wallet at all

times. Carry only credit cards that you actually need.

8. Store information in secure locations: keep personal information in secure
places at home. Ask for information security procedures in your workplace
or at businesses, doctors, or institutions that collect your personally
indentifying information. Find out if your information will be shared.

Washoe County Crime Rates

Washoe County citizens frequently ask for information pertaining to the
crime rate in Washoe County. The underlying concern is “how safe is this
community for my family”? What is the crime rate in Washoe County?
The chart below is from the 2009 FBI Uniform Crime Reports, which was
released in October 2010. M. S. A. stands for Metropolitan Statistical Area
which includes the cities of Reno and Sparks, along with the
unincorporated areas of Washoe and Storey counties, the University of

Dedicated Service in Nevada, Reno, and the Washoe County Schoo! District. WCSO includes
Partnership with our only the areas in unincorporated Washoe County primarily serviced by the
Community Sheriff’s Office. The F.B.l. reports that crime in the nation for 2010 is

down 6.2 percent. Statistics maintained by the WCSO indicate that Part |
crime in the unincorporated areas of Washoe County for the period
January 2010 through June 2010 is down 22.88 percent.

2009 UCR Oime Rate ' WESDUCR Pare Cximes
25 reported to the FBl IANSUN200

go to hitp://www.crimereports.com/#. This interactive tool allows the citizen to enter their address and select crime types and time

period. The map will populate the surrounding area with the selected crimes for the time period designated. Citizens of Sparks can go to
http://portal.cityofsparks.us/SparksPD/. This is also an interactive map that allows citizens to see selected calls for service and Registered
Sex Offenders by neighborhoods. A third interactive site is htto://www.alertid.com/. Citizens can enroll in the program and see criminal
activities by area.
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‘Go Red -for Women;

¥
. Jessica Carner

Feb 02, 2011 | 480 views |1 =] |28 |=| &

RENO — When making a
wardrobe choice Friday,
residents of northern Nevada
might want to consider
wearing red in observance of
the American Heart
Association's (AHA) national
Wear Red Day.

According the Centers for
Disease Contro! and
Prevention, heart disease is
the leading cause of death in
men and women in the United
States. In 2003, the AHA
launched Go Red for Women,
a public awareness campaign
to help women assess their
personal risk for heart disease
and stroke and encourage
them to make healthy fifestyle
changes to lower their risk of
the disease.

Tribune/Jessica Carner - First lady Kalhlzan
Sandoval, Sparks Mayor G2no Martini, Go Red
luncheon chairwoman Sandy Schutza, Dr. Sridevi
Chalizpalli and Feno Vice Mayor Dan Gustin
introduce the 2011 Go Rad for Women event
Wednesday at the Atlantis Casino Resort Spa,

Wednesday morming, Sparks
Mayor Geno Martini, Reno Vice Mayor Dan Gustin and Nevada's first lady
Kathleen Sandoval joined local cardiologist Dr. Sridevi Challapalli to kick off
heart month by speaking at a press conference at the Atlantis Casino
Resort Spa.

Too often women are busy taking care of others to assess their own health,
Challapalli said.

sHeart disease doesn't recognize age or other boundaries,” Sandoval said.
“Join me in 'going red' by exercising more and eating healthier ... and in
saving lives one Nevada woman ata time.”

“I know how important this is,” Gustin said Wednesday, adding that his
father died in his late 50s from heart disease. “I'm pleased to be here and
support your effort.”

Gustin read a proclamation urging citizens of Reno to celebrate national
Wear Red Day on Friday. .

“Cardiovascular diseases claims the fives of aimost 460,000 American
women, about one death per minute, each year,” Gustin said. “And each
year, 53 percent of all cardiovascular disease deaths occur in females, as
compared to 47 percent in men, and about 32,500 more females than
males die from a stroke.”

Since February is American Heart Month, Gustin encouraged women to
take precautions.

«All women should learn their own personal risk for heart disease, using
tools such 2s the Amarican Heart Associztion’s Go Red for Wornen Heart
Checkup and by talking to thair healih cara provider,” he said.

Mariini presented 2 similar proclamation on behalf of the city of Sparks. and
said awareness of cardiovascular disease is an issue close {0 his own
heart

*I'm 2 survivor,” Martini said.

TRIBUNE Wadnesday

EAX (775) 355-3837

February 8, 2011

" otignilel

The AHA has an inferactive website with fools to assess one's risk for heart
disease, hitp//myififecheck.heart.org. The My Life Check Simple 7 Success
Pian is based on knowledge of AHA medical experts and can help the user
find their risk factors and what types of lifestyle changes can be made for
improved heart heatth.

Anideal My Life Check heart score is 10. The assessment takes into
account family history, blood pressure, blood cholesterol, weight, physical
activity, exposure to tobacco smoke, diabetes and birth control methods to
determine risk of heart disease and stroke.

Upon compietion of the {est, the user can print or save their results, along
with health improvement advice from the AHA.

Since 90 percent of women have one or more risk factors for developing
heart disease, the AHA's theme for heart month this year is “Make it Your
Mission” to fight heart disease in women.

Research shows that women who pariicipate in Go Red are more fikely to
make healthy changes in their lives, an AHA release states. For example,
more than one-third have Jost weight; nearly 50 percent have increased
their exercise; six out of 10 have changed their diets; more than 40 percent
have checked their cholesterol levels; and one-third have tatked with their

£ doctors about developing heart health plans.

2 in addition to personal heart health awareness, an important factor in
saving lives is knowing what to do if someone is experiencing 2 cardiac
E event. Lisa Harper of the Regional Emergency Medical Servicas Authority
(REMSA) also was in attendance at Wednesday's conference and gave a
demonstration of hands-only CPR.

“Eighty percent of cardiac arrest happens in the home,” Harper said, whers
family members trained in CPR can save the fife of their loved one. “We're

i frying fo raise awareness of hands-only CPR bacause a lot of people do not
% want to do mouth io mouth.”

AR ML 0P

IRATERTT

Harper explained hands-only CPR involves using hard and fast

compressions to the middle of the chest. The hands-only {echnigue was
= developed by the AHA in 2008 and usually is 25 effective in emergency
: situations as the more familiar methods of CPR.

Iy

In addition to Wear Red Day, several events will take place in Reno and
Sparks to raise heart health awareness:

. REMSA will be ofiering res CPR awareness classes and 2 health fair
' beginning at 10 a.m. on Feb. 12 at Scheels &t Lege j

s Heart and Stroke Day at the Legistature will tzke place Feb. 24 in the
Carson City Legisiative Building in room 3400, All heart disease and stroke
survivors, caretakers, parents, students, health and business professionals,
concemed citizens and policy makers are invited. Light breakiast and funch
will be provided. Wear red to the event and RSVP to Chris or Monique at
702-367-13686.

. AGo Red for Women luncheon and health expo will take place beginning
at 10 a.m. on March 4 at the Atlantis Casino Resort Spa. Speaker Rudy
Wilson Galdonik, a heart disease survivor, will use humor fo educate
attendees about heart heaith. For tickets or more information, call Tiiiany
East zt 686-7805 or Tamara Jankovic at 327-3000.
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Tuesday, February 8, 2011 3:50 PM

Subject: February is American Heart Month
Date: Tuesday, February 8, 2011 3:50 PM
" From: Northern Nevada Heart Walk <ariel.whitlock@heart.org>
Reply-To: <ariel.whitlock@heart.org>
To: Debbie Zalmana dzalmana@remsa-cf.com

Conversation: February is American Heart Month

Having trouble viewing this message? View it online.

A Forvard fo a fiiend

Register | Participant Toolkit | Event Information

Fehruary is American Heart Month

Take Action for Heart Health _,
this February! i .

. | Register sany
The goal of American Heart Month is to increase for ths Heart Walk

awareness of cardiovascular diseases by raising funds :

for research and education, and encouraging all

Americans to live a heart healthy lifestyle.

Send a Heait Month |
, , _ _ small to your
Heart disease remains our nation’s No. 1 killer, but
there is hope. Through your donations and participation
in events like the Heart Walk, you're helping to build a
healthier, stronger legacy one heart at a time.

frisnds and famby

Vizit a Ross Store
. near youl

Get involved in your heart health this February!
Register early for the Heart Walk and send a special
American Heart Month email to your friends and family
and attend these fun events:

Saturday, February 12, 2011

10:30-4:00pm
Have a Heart Event REMSA CPR and Health Fair
Scheels at Legends, Sparks I

Sunday, February 13, 2011
, 2:00-5:00pm
Wine Event sponsored by L'uva Bella Wine Gallery

Proceeds from this event will be donated to American Heart Assoc.
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DBOH AGENDA ITEM NO. 10.

Washoe County Health District @

March 11, 2011

To: Members District Board of Health

From: Eileen Coulombe

Subject: Public Health Fund Expenditure and Revenue Report for February 2011

Agenda Item No. - 10.

Recommendation

Staff recommends that the District Board of Health accept the attached report of
revenues and expenditures for the Public Health Fund for February 2011 of fiscal year
11.

Background

’ The attached reports are for the accounting period 08/11 and the percentages should
approximate 67% of the year. Our total revenues and expenditures for the current year
(FY11) compared to last year (FY10) are as follows:

February 2011 FY11 - REV FY10 - REV FY11 - EXP FY10 - EXP
Transfer '

AHS 50% 53% 52% 55%
AQM 67% 63% i 59% 55%
CCHS 49% 47% 60% 56%
EHS 67% 59% 61% 57%
EPHP 49% 36% 50% 36%
TOTAL 56% 48% 57% 52%

The Environmental Oversight Account for February 2011 is $163,203.63.

| will be happy to any questions of the Board during the meeting or you may contact me
at 328-2417.

Sl CO>=

Administrative Health Services Officer

. Enclosure
DBOH AGENDA ITEM # 10.

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER
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Washoe County Health District
(WCHD)
FY 2011-2012 Budget

Mary-Ann Brown RN MSN
Interim Health Officer
April 4, 2011

M»\ W

g\ge\\c\u i\:\\

Getting Started

“We need to build a culture that challenges each
and every expenditure and thinks critically about
whether we really need to do this or not. We
need to try to convert thousands of people into
thinking this way and believing it’s the right
thiﬂg to d0” Mirch Daniels, Govemor of Indiana

WCHD Mission and Vision

Mission: The Washoe County Health District
protects and enhances the physical well being
and quality of life for all citizens of Washoe
County through providing health information,
disease prevention, emergency preparedness and
environmental services.

Vision: We are leaders in a unified community

committed to optimal human and environmental
health.




Specific Challenges

m Elimination of public health programs and
services will negatively impact the health of
citizens increasing morbidity and mortality

» The loss of prevention programming creates a
increased demand for services in other parts of
the system resulting in a financial burden

Specific Challenges

m State of Nevada plans to transfer responsibility
for activities, eliminate funding and require
payment for services:

= Food Inspection Higher Education (~$14,000)
u Tuberculosis (ITB) Medical Treatment ($128,000)

m IEmergency Medical Services (EMS) standards,
training and licensure program (~$311,000)

Specific Challenges

m Health District expenditures are approximately
86% Labor and 14% Services/Supplies/Capital

= Potential federal cuts could impact grants
received directly and indirectly from the State of
Nevada and program expectations.

Examples include:

(EPA, CDC, Title X Family Planning, Woman
Infants and Children (WIC), FDA)




Specific Challenges

m Cost based fee increases suspended by District
Board of Health until September 2011

= No adopted direction on Ending Fund Balance
(EFB)

® Uncertain fiscal condition of key partners and
stakeholders

Initial Fiscal Targets

® Initial budget target decrease of 1.7% ($136,000)
met by:
a Position eliminations

w Decrease in operating expenses in several programs

m Partial Ending Fund Balance (EFB) transfer
(§400,000)

Budget Scenario Planning

General Fund Transfer = §8,192,525

10 % Reduction Scenario:
$819,250

25% Reduction Scenario:
$2,048,125




Criteria for Evaluation of Budget
Reduction Strategies

m Criteria developed to use as the methodology
for selecting strategies to reduce expenses and
meet targets

m Significant Financial Savings

= Maintenance of Specific Mandates

m Leveraging of External Funding

m Speed and Fase of Implementation

= Supportive of Efficient Operations

m Value and Impact on Community and Citizens

Criteria for Evaluation of Budget
Reduction Strategies

u Maintenance of Employment

u Creates Long Term Stability and Sustainability

= Limited Negative Impact to Other Programs and
Departments

= Least Disruptive to Operations

Budget Reductions

» First Phase (Focus on Immediate Financial
Targets)
m [liminate Vacant Positions (§447,785)
& Decrease Vector Program Activities ($385,500)
n Lliminate EHS Standby Pay ($30,000)
® Additional Operational Savings Based on Program
Efficiencies and Changes in all Divisions ($50,000)
» Decrease Departmental Reserve by 50% ? (§210,000)




Budget Reductions

m Phase Two (Transition Programs/Services)

a Elimination of Public Health Nurse Home Visitin-g
Program ( Exploration to retain prevention activities
with WC Social Services ongoing) $397,221

» Transition non-mandated programs that can be
provided by other community organizations

u Family Planning (Clinic closure at the end of the
competitive grant cycle 6/30/12) $78,501

u WIC Program (Timing dependent on provider
identification, funding cycle and transition plan) $168,975

Budget Reductions

m Phase Two (Transitional Programs/Services)

u Washoe County Departments with permitting,
inspection and enforcement functions currently
assessing opportunities for consolidating and/or
sharing services

m Assess alternatives and investigate re-negotiation of
all contracts, vendor agreements and leases

Budget Reductions

® Phase Three (Organizational Redesign)

= Administrative Health Services (AHS)/Support
functions reorganized based on program and
services testructuring

& Management reorganization following departmental
restructuring

® Analysis of existing mandates and identification of
possible changes and updates to provide programs
and services based on community priorities and
values




Budget Reductions

m Phase Three (Organization Redesign)
& Conduct a continuous performance improvement
program throughout the organization
m Seck accreditation from the Public Health
Accreditation Board
= Explore providing Iealth Districts services and
programming to other entities

Revenue Enhancement/Stabilization

m Establish and Maintain Financial Practices
Related to Fees and EFB

m Evaluate Cost Recovery of Services and
Activities

w Strategically Pursue Grants

= Contract to Provide Services to Others
(Managed Competition)

Question?

Contact Information:
Mary-Ann Brown Interim Health Officer
(775)328-2416

mabzr was ney.us




DBOH AGENDA ITEM NO. 11.

FAQ on Fiscal Year 2011/12 Budget Strategy and Direction from the Board

P

SUMMARY OF PLANNING FOR SUSTAINABILITY AND PREPARING FOR

. POTENTIAL LEGISLATIVE IMPACTS E
Initial Deficit Deficit with Potential )
Legislative Impact
Deficit $33.5M $58.5M
" Actions to Close Deficit é
Labor Cost Savings $13.8M $13.8M
Efficiency Savings $5M $5M
Fund Balance Use $9.75M 9.75M
Service Reductions (identified $15M ' $40M
through the OEC and 75% and 90%  wspro 11712 and $10M  (830M in 11/12 and $10M more
Junding level plans) more in FY 12/13) in FY 12/13)

What is the budget plan to address the initial budget deficit estimate of $33.5M?

o The plan consists of four actions to balance the budget for Fiscal Year 2011/12:
1. Achieve $13.8 million in permanent labor cost savings through collective bargaining
_hegotiations;

‘ 2. Achieve $5 million in permanent efficiency savings from department operating budgets;

3. Achieve $5 million in first year saving by determining which services the County can
sustainably provide to meet its mission of a safe, secure, and healthy community; and

4. Use $9.75 million in fund balances to cover the shortfall during the transition time needed to

fully implement structural changes in service delivery and labor costs.

The Board has made sustainability a strategic goal. How much in alternative service reductions
are needed for long-term sustainability based on the $33.5M Deficit?

¢ Budget Plan requires $5M first year savings from alternative service delivery.

¢ Budget Plan to close the $33.5 million deficit includes the use of one-time fund balances
($9.75M) in Fiscal Year 2011/12.

¢ The long-term reductions generated from alternative service delivery need to be more than
$5M to offset the use of one-time fund balances in Fiscal Year 2011/12.

‘o This means total minimum savings needed to create financial sustainability has to be the
$5 million in first year savings plus about $10 million of annual savings beyond year one.

Pagelof5
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FAQ on Fiscal Year 2011/12 Budget Strategy and Direction from the Board

e In sum, the scope of total minimum permanent savings needed is $15 million in annual
. service cost reductions.

e Inaddition, if the goal is to create sustainability for the next five years, more actions may
be needed.

What impact could Legislative actions have on the deficit?

o Based on current proposals, the Legislative impact in all funds could be as much as
$25M or more a year. This could increase the General Fund deficit from $33.5M to as
much as $58.5M.

o At this time, some of the legislation being considered may not have a direct impact on
the General Fund. However for scenario planning purposes, a conservative assumption
is being made to plan as if all the impacts are on the General Fund.

How should the County plan for potential Legislative impacts?

o A $58.5M deficit added to all the budget cuts made in prior years would fundamentally
alter the services the County is financially capable of providing.

. ¢ Such a potentially large impact requires the County to make service changes differently
than past budget cuts. This should not be an exercise in incremental prioritized
reductions. It needs to be a process that plans for what a smaller, future government
should be.

e The County should develop contingency plans for funding level scenarios with the
scenarios being broad enough to create sustainability at a $33.5M deficit solution up to
$58.5M deficit solution plan.

¢ The plan should focus on organizational and financial sustainability. Meaning that the
decisions should be grounded in a long-term view of the services the County needs to
provide for a safe, secure, and healthy community in a way that is financially
supportable without creating a fiscal burden on future years

What is the process for developing contingency plans for funding level scenarios?

e Goal is to provide the Board a continuum of planning options potentially greater than the
total amount of reductions that may need to be made.

e The Board directed all departments develop two contingency plans:

. 1. A contingency plan on what services would be provided at 90% funding of Fiscal Year
2011/12 Recommended Funding; and
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FAQ on Fiscal Year 2011/12 Budget Strategy and Direction from the Board

2. A contingency plan on what services would be provided at 75% funding of Fiscal Year
. 2011/12 Recommended Funding.

¢ The plans should clearly address:
o What services the department will continue to provide;

o What outcomes can be achieved at the funding level;
o How do these outcomes meet core public service needs and align with the
County’s strategic plan;

o What services the department will either provide differently (contracting with
another public agency, contracting with a private vendor, utilizing volunteers,
scaling to a lower service level, contracting with an employee group, etc.) or will
no longer provide with the amount of savings generated by each change; and

o The impacts on the public, employees, and other key service stakeholders.

e Contingency plans of 90% down to 75% funding levels will provide the Board a continuum
of impact choices large enough to address a $33.5M deficit up to a deficit of $58.5M that
includes potential legislative impacts.

o The Board will have a continuum of options across all departments to roll-back funding
levels equal to available revenues and sufficient to create a sustainable deficit solution.

. e Impacts this substantial will ultimately affect staffing levels and reductions in force will be
necessary in addition to the $13.8M in labor concessions. Reductions in force would follow

the protocols established in bargaining agreements.

e The timeframe for completion of plans and Board review process will extend beyond July 1,
2011.

Who has to prepare a funding level contingency plan?

e The Board has directed all departments to develop contingency plans regardless of funding
source. This means all departments in all funds have to prepare a plan.

How do funding level contingency plans connect to the work of the OEC?

e OEC is conducting Phase II of the Fundamental Review of Washoe County’s Resource
Allocation Process.

e The purpose of Phase II is to provide the Board of County Commissioners with

recommendations on reducing the cost to provide services by changing both the nature and
. method of services delivered.
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FAQ on Fiscal Year 2011/12 Budget Strategy and Direction from the Board

e Recommendations to change the nature and method of services delivered will be developed
by evaluating “what services” the County should provide and “how services” should be
provided. This has been referred to as opportunities for alternative service delivery.

o The goal is to create organizational and financial sustainability by redefining the “what” and
“how” of service provision.

e A consultant will be retained to work with departments and the OEC on developing new
funding plans at a 90% level and 75% level as well as any revenue options, if possible.

e The OEC Review will be conducted from April to August 2011. May and June will be the
two months when the consultant and departments work with the OEC on developing the
funding level contingency plans.

o The OEC will develop a set of recommendations on funding level options by department
that will be presented to the Board in a final report in August.

What is the deadline for preparing contingency plans?

e Asmentioned above these plans will be developed with the consultant through the OEC
Fundamental Review Process. The preliminary deadline is July 1, 2011.

How do funding level contingency plans connect to the $5M efficiency savings, and the $13.8
labor cost savings?

e Contingency funding plans are in addition to the $5M in efficiency saving plans that
departments are developing.
o Efficiency savings plans will be presented to the Board during the April Budget
Hearings
e Contingency funding plans are also in addition to the $13.8M in labor cost savings that will
be negotiated with employee associations.

What is the timeframe for implementing contingency funding plans and creating
sustainability?

o If the deficit is only $33.5M,
o The County will need to implement at least $5M in service funding level
reductions by the beginning of the 2nd quarter of Fiscal Year 2011/12 (Sept 1).

o $10M of the $15M in reductions can be phased in by July 1, 2012.

o To be sustainable for the next five years, the County may need to take some
additional financial actions depending on revenue projections and the outcome of
labor negotiations.
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FAQ on Fiscal Year 2011/12 Budget Strategy and Direction from the Board

o If the deficit is up to $58M, the County could need to implement as much as $30M in service
. funding level reductions by the beginning of the 2nd quarter of Fiscal Year 2011/12 (Sept 1).

o The exact amount needed will depend on Legislative action. It is also important to
note that while the County will have to reduce funding for service currently
provided, its overall budget may not decrease. This is because the reductions in
funding to some services may be used to absorb or pay for services that the
Legislature pushes down to the County.

o To be sustainable for the next five years, the County may need to take some
additional financial actions depending on legislative action, revenue projections
and the outcome of labor negotiations.

o $10M of the $40M in reductions can be phased in by July 1, 2012.

Should Departments wait for the consultant to begin develop these plans?

o Not necessarily. Departments can begin developing these plans now.

The Board’s direction states the 90% and 75% funding levels are based on FY 11/12
Recommended Budget. But, the FY 11/12 Budget hasn’t been recommended yet. How do
departments begin developing the plans?

' e The Finance Department will provide all departments an estimated FY 11/12 budget
number to use for planning purposes. This estimated budget will be calculated by
deducting from the initial funding level, the efficiency savings target and labor savings
target.
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DBOH AGENDA ITEM NO. 134.

Washoe County Health District

STAFF REPORT
BOARD MEETING DATE: March 24, 2011

DATE: March 10,2011
TO: District Board of Health

FROM: Lori Cooke, Fiscal Compliance Officer, Washoe County Health District (i E
775-325-8068, lcooke(@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer ¥\/
775-328-2417, ecoulombe@washoecounty.us

ya

SUBJECT: Public Hearing — Proposed revisions to the Health Department Fee Schedule,
specific to the Administrative Health Services Division, Community and Clinical Health
Services Division, Air Quality Management Division, in accordance with the Washoe
County District Board of Health Regulations Governing Air Quality Management, and the
Environmental Health Services Division, in accordance with the Washoe County District
Board of Health Regulations Governing Food Establishments; Washoe County District
Board of Health Regulations Governing Sewage, Wastewater, and Sanitation; Washoe
County District Board of Health Regulations Governing the Prevention of Vector-Borne
Diseases; Washoe County District Board of Health Regulations Governing Liquid Waste;
Washoe County District Board of Health Regulations Governing Invasive Body Decoration
Establishments; Washoe County District Board of Health Regulations Governing Public
Bathing Places; Washoe County District Board of Health Regulations Governing Public
Spas; Washoe County District Board of Health Regulations Governing Mobile Home and
Recreational Vehicle Parks; Washoe County District Board of Health Regulations
Governing Solid Waste Management; and the Washoe County District Board of Health
Regulations Governing Well Construction.

SUMMARY

The Washoe County District Board of Health must approve changes to the Health Department
Fee Schedule. Revisions are being proposed to the Department Fee Schedule, specific to the
Administrative Health Services Division, Community and Clinical Health Services Division, Air
Quality Management Division, in accordance with the Washoe County District Board of Health
Regulations Governing Air Quality Management, and the Environmental Health Services
Division, in accordance with the Washoe County District Board of Health Regulations

AGENDA ITEM # _ 13,

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER



District Board of Health
March 24, 2011
Page 2

Governing Food Establishments; Washoe County District Board of Health Regulations
Governing Sewage, Wastewater, and Sanitation; Washoe County District Board of Health
Regulations Governing the Prevention of Vector-Borne Diseases; Washoe County District Board
of Health Regulations Governing Liquid Waste; Washoe County District Board of Health
Regulations Governing Invasive Body Decoration Establishments; Washoe County District
Board of Health Regulations Governing Public Bathing Places; Washoe County District Board of
Health Regulations Governing Public Spas; Washoe County District Board of Health
Regulations Governing Mobile Home and Recreational Vehicle Parks; Washoe County District
Board of Health Regulations Governing Solid Waste Management; and the Washoe County
District Board of Health Regulations Governing Well Construction. A copy of the proposed
schedule is attached.

Goal supported by this item: Approval of the proposed fees supports the District Board of
Health’s strategic priority: Promote financial accountability and stability. It also supports the
Washoe County Strategic Objective: Sustainable Economic, Natural, Organizational, and
Social Resources.

PREVIOUS ACTION

At the February 24, 2011 District Board of Health (DBOH) Meeting, the Proposed FY12
Department Fee Schedule was presented and continued until the March 24,2011 DBOH
Meeting. The District Board of Health approved departmental revisions applicable to all
divisions for the FY11 Department Fee Schedule on March 25, 2010 with an effective date of
July 1, 2010.

BACKGROUND

The Health Department’s Fee Schedule was implemented in FY 82/83 as a result of the
Legislative Process. The Interim Legislative Committee on Local Government and Finance
reviewed and approved the methodology used to calculate the Department’s fees. We have
consistently maintained the approved Legislative methodology during revisions to the Fee
Schedule. The methodology has been revisited by the AB538 Interim Study Committee in 1996
and has been re-affirmed.

The methodology of the Health District is to certify the amount of time it takes to perform the
activities associated with the fee. Then the most current personnel rate (salaries & benefits) is
multiplied by the time. The calculated figure is multiplied by the Health District approved
Indirect Cost Rate Agreement (prepared with a federally-approved methodology by an
independent contractor for Washoe County, the Health District, Social Services, & Family
Support). The resulting amount has any direct expenses added and the fee is rounded to the
nearest whole dollar.

Revisions to the current Department Fee Schedule have been prepared in accordance with
previous District Board of Health direction to recoup the cost of performing activities to the
extent possible and to bring forward the fee schedule annually to more timely account for
fluctuations in Health District costs.



District Board of Health
March 24, 2011
Page 3

The Full Cost Recovery schedule was prepared to account for changes in total personnel costs
(salaries and benefits), the amount of staff time necessary to perform the activity and the indirect
cost rate. There is no anticipation for FY12 cost of living salary increases for any employee.
The fee calculations represent a weighted compilation of the following factors:
* A wage/benefit decrease due to employee association negotiations, effective July 1, 2010
o From 2010 to 2011, the average wage/benefit decrease was ~3%
o From 2007 to 2011, the average wage/benefit increase is ~5%

* A decrease in the average health insurance cost per employee, effective July 1, 2010
o From 2010 to 2011, the average health insurance cost decrease was ~1%

* Anincrease in the average longevity cost per employee, effective July 1, 2010
o From 2010 to 2011, the average incentive longevity cost increase was $100 per
employee

* Anaverage reduction in the Indirect Cost Rate, effective July 1, 2010
o AHS indirect reduced by 0.68%

AQM indirect reduced by 7.52%

CCHS indirect reduced by 8.38%

EHS indirect increased by 12.49%

EPHP indirect reduced by 28.94%

O O 0O

A fee justification notebook includes the methodology for each fee. The proposed fee schedule
revisions are attached.

Since the last District Board of Health approval on March 25, 2010, the Community and Clinical
Health Services Division requested six interim revisions that were approved by the
Administrative Health Services Officer (AHSO). The requests reflected changes to the fees for:

1) Updated lab costs

2) Updated vaccine costs, cost of personnel, direct supplies, indirect cost rate, and update
the Influenza and Pneumococcal immunization fees consistent per the agreement with
community providers for the upcoming season;

3) To include pharmaceuticals excluded from the adopted FY11 fee schedule (x2)

4) To include re-activate/update procedure codes due to addition of pharmaceuticals and/or
process changes (x2)

In addition, the AHSO approved one Interim Fee Schedule request from the Epidemiology &
Public Health Preparedness Division.

1) To change the Vital Statistics Fee Schedule in accordance with the State of Nevada
approved fee schedule



District Board of Health
February 24, 2011
Page 4

The Public Workshops & Public Hearing Notices were noticed in the Reno Gazette J ournal on
December 7 (Tue.); December 8 (Wed); and December 10 (Fri) of 2010. On December 11,
2010, 8,260 notices, copy attached, were mailed to affected permit holders, businesses, as well as
other identified stakeholders and members of industry, giving notice of the proposed revisions
and the public workshops. To date 1,008 (12.2%) of the notices have been returned. A list of
the parties that received the mailings is not attached, but can be provided upon request.

Public workshops were held on Friday, January 7, 2011 at 9:00 a.m.; Monday, January 10, 2011
at 2:00 p.m.; and Thursday, January 13, 2011 at 5:30 p.m. The proposed fee schedule was made
available for the attendees. In total, 5 members of the public attended the three workshops; all
questions/concerns were addressed. In addition, 15 inquiry requests were fielded. Inquiries and
comments from the public workshops as well as additional inquiries/comments can be
categorized as follows:

¢ In the current economic climate, fees should not be raised
o See attached e-mail
o Comments from representatives at public workshops, including Builders
Association of Northern Nevada and John Ascuaga’s Nugget
Am I required and/or allowed to attend the public workshops or public hearing?
Why did I receive a notification?
Would previously exempt entities remain exempt?
Requests for copies of the proposed fee schedule and direction to the web posting

The proposed fee schedule for each division was posted to the Health Department Internet on
Monday, December 6, 2010.

Business impact statements for each variation have been prepared in accordance with NRS
237.090 and are attached. If approved the proposed revisions to the fee schedule will have an
effective date of July 1, 2011.

The current revenue structure of the Washoe County Health District is as follows:

* Permitting Fees & Charges for Services 12%
e Federal, State and Other Restricted Revenue 44%
e Washoe County General Fund Transfer 44%

Per direction given to staff at the February 24, 2011 DBOH meeting, attached are the fee
schedules representing:

1. Full Cost Recovery

2. 50% Cap on Full Cost Recovery Increase(s)

3. 5% Cap of Increase(s) (based on the current fee schedule)

4. 3% Cap of Increase(s) (based on the current fee schedule)
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FISCAL IMPACT

Dependent upon the variation approved by the Board, there will be a net increase in FY12
revenues in the following amounts:

Full Cost Recovery
AHS AQM CCHS EHS EPHP | DEPARTMENT
TOTAL
$-0- | $185,831 | $<10,746> | $87,189 $-0- $262,274

50% Cap on Full Cost Recovery Increase(s)

AHS | AQM CCHS EHS EPHP | DEPARTMENT
TOTAL
$-0- | $87,228 | $<10,746> | $46,186 $-0- $122,668

5% Cap of Increase(s) (based on the current fee schedule)
AHS AQM CCHS EHS EPHP | DEPARTMENT
TOTAL
$-0- | $<482> |$<10,746>| $42,608 $-0- $31,380

3% Cap of Increase(s) (based on the current fee schedule)
AHS AQM CCHS EHS EPHP | DEPARTMENT
TOTAL
$-0- | $<5,813> | $<10,746> | $25,680 $-0- $9,121

The calculated revenue increases are based on current activity levels. Regarding CCHS fees, the
revenue declines are based on the budgeted fees as affected by the average decreases per
program. However, clients pay based on a schedule of discounts using an income-based sliding
scale based on federal poverty guidelines. As such, CCHS revenues might have a more or less
significant decrease depending on collection rates versus fee rates.

Anticipations of decline of activity level have been included and brought forth as part of the
FY12 budget process. Any changes based on the FY12 fee schedule adopted by the DBOH will
need adjustment in the FY12 budget.

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health approve the Proposed
revisions to the Health Department Fee Schedule that represent Full Cost Recovery, specific to
the Administrative Health Services Division, Community and Clinical Health Services Division,
Air Quality Management Division, in accordance with the Washoe County District Board of
Health Regulations Governing Air Quality Management, and the Environmental Health Services
Division, in accordance with the Washoe County District Board of Health Regulations
Governing Food Establishments; Washoe County District Board of Health Regulations
Governing Sewage, Wastewater, and Sanitation; Washoe County District Board of Health
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Regulations Governing the Prevention of Vector-Borne Diseases; Washoe County District Board
of Health Regulations Governing Liquid Waste; Washoe County District Board of Health
Regulations Governing Invasive Body Decoration Establishments; Washoe County District
Board of Health Regulations Governing Public Bathing Places; Washoe County District Board of
Health Regulations Governing Public Spas; Washoe County District Board of Health
Regulations Governing Mobile Home and Recreational Vehicle Parks; Washoe County District
Board of Health Regulations Governing Solid Waste Management; and the Washoe County
District Board of Health Regulations Governing Well Construction.

POSSIBLE MOTION

Move to approve the Proposed revisions to the Health Department Fee Schedule that represent
Full Cost Recovery, specific to the Administrative Health Services Division, Community and
Clinical Health Services Division, Air Quality Management Division, in accordance with the
Washoe County District Board of Health Regulations Governing Air Quality Management, and
the Environmental Health Services Division, in accordance with the Washoe County District
Board of Health Regulations Governing Food Establishments; Washoe County District Board of
Health Regulations Governing Sewage, Wastewater, and Sanitation; Washoe County District
Board of Health Regulations Governing the Prevention of Vector-Borne Diseases; Washoe
County District Board of Health Regulations Governing Liquid Waste; Washoe County District
Board of Health Regulations Governing Invasive Body Decoration Establishments; Washoe
County District Board of Health Regulations Governing Public Bathing Places; Washoe County
District Board of Health Regulations Governing Public Spas; Washoe County District Board of
Health Regulations Governing Mobile Home and Recreational Vehicle Parks; Washoe County
District Board of Health Regulations Governing Solid Waste Management; and the Washoe
County District Board of Health Regulations Governing Well Construction.

ALTERNATIVES
The District Board of Health may elect to approve, deny, modify, or revise the proposed fee
schedule(s).



PUBLIC NOTICE ON
PROPOSED REVISIONS TO THE
WASHOE COUNTY HEALTH DISTRICT
FEE SCHEDULE

NOTICE OF PUBLIC WORKSHOPS &
NOTICE OF PUBLIC HEARING

The Washoe County Health District is proposing revisions to the District’s Fee Schedule.
Revisions are specific to the Administrative Health Services Division, Community and Clinical
Health Services Division, Air Quality Management Division, in accordance with the Washoe
County District Board of Health Regulations Governing Air Quality Management, and the
Environmental Health Services Division, in accordance with the Washoe County District Board
of Health Regulations Governing Food Establishments; Washoe County District Board of Health
Regulations Governing Sewage, Wastewater, and Sanitation; Washoe County District Board of
Health Regulations Governing the Prevention of Vector-Borne Diseases; Washoe County
District Board of Health Regulations Governing Liquid Waste; Washoe County District Board of
Health Regulations Governing Invasive Body Decoration Establishments; Washoe County
District Board of Health Regulations Governing Public Bathing Places; Washoe County District
Board of Health Regulations Governing Public Spas; Washoe County District Board of Health
Regulations Governing Mobile Home and Recreational Vehicle Parks; Washoe County District
Board of Health Regulations Governing Solid Waste Management; and the Washoe County
District Board of Health Regulations Governing Well Construction.

PUBLIC WORKSHOPS will be conducted at the Washoe County Health District, 1001 E. 9™
Street, Reno to discuss the proposed revisions on the following dates and times:

Friday, January 7, 2011 in Auditorium B at 9:00 a.m.

Monday, January 10, 2011 in Auditorium B at 2:00 p.m.

Thursday, January 13, 2011 in Auditorium B at 5:30 p.m.

THE PUBLIC HEARING will be held on Thursday, February 24, 2011. Interested persons who
wish to comment should attend the District Board of Health meeting on Thursday, February 24,
2011, at 1:00 p.m. in Auditorium B, at the Washoe County Health District, 1001 East gt Street,
Building B, Reno. Written comments may be submitted to the Washoe County District Board of
Health, P.O. Box 11130, Reno, Nevada, 89520.

Questions or comments regarding the proposed revisions may be addressed to the Washoe
County Health District, Administrative Health Services Division, Attention: Lori Cooke, P.O.
Box 11130, Reno, NV 89520. Ms. Cooke can be contacted by telephone at (775) 325-8068 or
via email at Icooke@washoecounty.us. Disabled members of the public who require special
accommodations or assistance at the meeting(s) are requested to notify Health Administration by
calling (775) 328-2400, or in writing to Washoe County Health District, P.O. Box 11130, Reno,
Nevada 89520.

The proposed fee schedule is available at www.washoecounty.us/health. If approved, the
proposed fee schedule will be effective July 1, 2011.




From: Carrie Byron [mailto:cb0630@hotmail.com]
Sent: Thursday, January 13, 2011 1:32 PM

To: Cooke, Lori

Subject:

Dear Ms. Cooke:

Thank you for providing the opportunity to comment on the proposed fee schedule for Food
Health permits, Temporary Food Permits, and Sample Permits. The current economic climate
does not support an increase at this time. The small business operator not only is paying for
entrance fees into events and farmers markets but also increased food preparation costs. These
costs added to the permitting fees doesn't allow the small operator to turn a profit or to

grow and expand its operation to the point where they can hire employees or move into a retail
storefront. We collectively need the jobs and we need our commercial retail market to
turnaround. It is recognized that the permit fees were reduced during a time of a weak economy
but we are still there and any raising of fees at this time is counter productive for all involved.
We urge you to reconsider any increases at this time.

Thank you,

Small Bakery



OPTION #1: FULL COST
RECOVERY



Washoe County Health District
Fee Schedule

Proposed Effective Date: July 1, 2011
REPRESENTS FULL COST RECOVERY

Administrative Health Services

Page # Describtion Current Fee Proposed
P Fee
1 Tape Recording of Public Meetings (90 minutes) $ 6.00 $ 1.00
Epidemiology and Public Health Preparedness
2  Certified Copy of Birth Certificate $ 2000 $ 2000
2  Certified Copy of Death Certificate $ 2000 $ 20.00
2  Vital Records Search $ 1000 $ 10.00
2  Verification Copy $ 1000 $ 10.00

Vital Statistics fees are established by the State of Nevada




Washoe County Health District
Fee Schedule-Air Quality Management

Proposed Effective Date: July 1, 2011
REPRESENTS FULL COST RECOVERY

Air Quality Management

Page # Description Current Fee Proposed Fee
1 Plan Review - Fuel Burning Equipment Only $ 53.00 $ 72.00
1 Plan Review - < 100 tons per year $ 353.00 $ 525.00
1 Plan Review - > 100 tons per year $ 2,825.00 $ 6,829.00
2  Small Stationary Source Operating Permit $ 80.00 $ 153.00
3 Stationary Source Operating Permit $ 47.00 $ 168.00
3  Annual Emission Fee (source emitting > 2 lbs/day) $ 15.00 $ 15.00
4  Stationary Source Toxics Permit $ 66.00 $ 71.00
4  Annual Toxic Emission Fee (source emitting > 1 Ib/day) $ 6.00 $ 6.00
5  Operating Permit Transfer Fee (person to person) $ 30.00 $ 43.00
6 Late Permit Application Processing Fee $ 207.00 % 190.00
7 Gasoline Service Station Permit Fee (base plus per nozzle)

Base Fee (per permit) $ - $ 11.00

Per Nozzle $ 4100 $ 37.00

8  Asbestos Assessment Plan Review $ 4200 $ 56.00

9 Notification of Asbestos App/Removal Fees:

9-a Non-NESHAP Demolition $ 113.00 $ 146.00

9-a 260<520 Linear ft or 160<320 sq ft $ 281.00 $ 300.00

9-a 520<1000 Linear ft or 320<1000 sq ft $ 563.00 $ 662.00

9-a >1000 Linear or Square Feet $ 1,260.00 $ 1,632.00

9-a Facility Annual Notification $ 1,877.00 $ 3,441.00

10  Building Plan Review $ 35.00 $ 49.00

11 Registration of Neutral Inspectors (Annual) $ 97.00 % 89.00

12 Woodstove Notice of Exemption $ 13.00 $ 13.00

13  Geothermal Well Drilling Permit $ 358.00 $ 333.00

14  Air Quality Variance Request $ 22800 $ 460.00
15 Dust Control Plan Review (base plus per acre) '

Base Fee (per permit) $ - $ 33.00

Per Acre $ 112.00 $ 108.00

16  Expert Witness Fee (per hour) $ 276.00 $ 253.00
17 Air Quality Permit to Operate Late Fee 25% 25%

(% of Total Fee Due)




BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public _hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at

the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via_a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title

companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified related to costs for
inspectors who verify that a residence is in compliance with the requlations.

Beneficial Effects: The modified fee schedule more accurately re resents actual

costs incurred by the Air Quality Management Division for services performed by

staff in the Woodstove Compliance program.

Direct Effects: The individuals or businesses requesting services from the
Woodstove Compliance program will be charged an amount that reflects the current

cost for services being performed.

Indirect Effects: The Air Quality Management Division reviewed the fees charged for
the forms used by the independent inspectors and the woodstove _dealers to report
compliance with the requlations.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the cost of forms and the
length of time associated with woodstove compliance activities (including




Business Impact Statement
Section 030.300 —- 030.335; Fees and Fee Schedule
Page 2 of 2

processing applications) was conducted by the Division Director_and Air_Quality
Supervisor.

4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The

Woodstove Compliance program currently charges a fee. The revisions will reflect

no changes to fees for activities currently being performed. The Health District will
have no increase or reduction in revenues annually.

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

6. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted). -

Comments were considered at the District Board of Health public hearing on
February 24, 2011 _and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearin

Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via_a_mailing to
affected contractors, permitted sources, asbestos abatement contractors, title

companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Asbestos Assessment Plan

Reviews, and Notification of Asbestos Application/Removal Fees.

Beneficial Effects: The modified fee schedule represents more accuratel the actual
costs incurred by the Air Quality Management Division for services erformed b

staff in the Asbestos Program. The costs to businesses requesting Asbestos
Assessment Plan Reviews, and Notification of Asbestos Application/Removal Fees

will be increased.

Direct Effects: The Air Management Division will assess and collect fees

from_individuals or businesses requesting services from the Asbestos program.
These fees will reflect current costs for providing those services.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.
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3. The following constitutes a description of the methods that Washoe County Health District

considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the length of time

associated with asbestos program activities (including plan reviews, field inspection,

and completing the necessary documentation) was conducted by Air Quality
Specialists. The proposed fee schedule reflects current costs for these services.

. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Asbestos program currently charges a permit/review fee. The revisions will reflect
increases to fees for activities that are currently being | performed. The Health District
will_have increased revenues in_the approximate amount of $25,842 annually
($10,724-Asbestos Assessment Plan Reviews; $1,089-Non-NESHAP Demolition;
$1.976-260<520 Linear ft; $1,485-520<1000 Linear ft: $7.440- > 1000 Linear ft; $3,128-
Facility Annual Notification.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at

the District Board of Health public hearing on March 24, 2011. A Public Hearing

Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.

The Air Quality Management Division has solicited comments via a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title

companies, and woodstove inspectors indicating the changes to the fee schedule.

. The estimated economic effect of the proposed rule on the businesses which it is to

regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified for individuals or

businesses requesting: Dust Control Plan Reviews.

Beneficial Effects: The modified fee schedule represents more accurately the actual

costs incurred by the Air Quality Management Division for services performed by
staff in the Dust Control program. The costs to businesses requesting Dust Control

Plan Review Fees will be reduced.

Direct Effects: The individuals or businesses requesting services from the Dust

Control program will be charged an amount that reflects the current cost for services

being performed.
Indirect Effects: The additional expense or savings realized from the change in fees

may be passed on to the end consumer.
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3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the methodology and length
of time associated with dust control plan activities (including plan review, evaluation

of control measures, and the number of field visits needed) was conducted by

Engineers, Air Quality Specialists and an Air uality Supervisor. The proposed fee
schedule reflects current costs for these services.
=2LNetie TeTICCIS current costs ior these services.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The

Dust Control program currently charges a review fee. The revisions will reflect

decreases to fees for activities that are currently being performed. The Health
District will have reduced revenues in the amount of $4 per acre with net anticipated

revenue reduction of $2,121.

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on

February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing

Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified related to costs for

individuals or businesses that do not pay within the 30 day invoice schedule.

Beneficial Effects: The late fee amount is directly proportionate to the annual permit
to operate fee. The fee is 25% of the total fee due.

Direct Effects: The individuals or businesses receiving services from the Air Quality
Management Division will be charged a fee for paying late.

Indirect Effects: The additional expense realized from the change in fees may be
passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

The proposed late fee will impact those businesses that choose not to pay the permit
to operate fees on time. Since the late fee is calculated as a percentage of the permit

fee, the anticipated late fees incurred by individuals or businesses will likely be more
as permit fees, in general, have increased.
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4. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Air Quality Management division currently assesses a late fee equal to 25% of the

annual permit amount.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:
Not applicable.

The money generated by the new fee, or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearin onh

February 24, 2011 and the item was continued. Additional comments will be heard at

the District Board of Health public hearing on March 24, 2011. A Public Hearing

Notice was published in the Reno Gazette-Journal per Nevada Open_Meeting Law.
The Air Quality Management Division has solicited comments via a mailin to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified related to costs for

individuals or businesses being certified as Neutral Inspectors.
Beneficial Effects: The modified fee schedule represents more accurately the actual

costs incurred by the Air Quality Management Division for services performed by

staff. The costs to individuals or businesses being certified as Neutral Inspectors
will be reduced.

Direct Effects: The individuals or businesses being trained as Neutral Inspectors will
be charged an amount that reflects the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees

may be passed on to the end consumer.
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3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the methodology and length
of time associated with processing and training applicants was conducted by

the Division Director and the Air Quality Supervisor. The proposed fee schedule
reflects current costs for these services.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The

Air_Quality Management Division currently trains inspectors _and_charges a
registration fee. The revisions reflect decreases to fees for activities currently being
performed. The Health District will have reduced revenues in _the approximate
amount of $280 as a result of the proposed decreases in fees related to Neutral
Inspector certification.

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1. The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at

the District Board of Health public hearing on March 24, 2011. A Public Hearing

Notice was published in the Reno Gazette-Journal er Nevada Open Meeting Law.
The Air Management Division has solicited comments via a_mailing to
affected contractors ermitted sources, asbestos abatement contractors title

companies, and woodstove inspectors indicating the changes to the fee schedule.

2. The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Plan Reviews.

Beneficial Effects: The modified fee schedule re resents more accurately the actual

costs incurred by the Air Quality Management Division for services performed by
staff.

Direct Effects: The Air Quality Management Division will assess and collect fees
from businesses for plan reviews. These fees will reflect current costs for providin

those services. The costs to individuals or businesses requesting plan review activity

will be increased.

Indirect Effects: The additional expense or savings realized from the change in fees

may be passed on to the end consumer.




Business Impact Statement
Section 030.300 — 030.335; Fees and Fee Schedule
Page 2 of 2

3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the methodology and length
of time associated with processing and training applicants was conducted by the

Division Director and the Air Quality Supervisor.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Plan Review program currently charges a review fee. The revisions will reflect
increases to fees for activities currently being performed. The Health District will
have net increased revenues in the approximate amount of $10,887 annually ($608-
Plan_Review-Fuel Burning Equipment Only; $4,816-Plan Review <100 tons per year;
$unknown-Plan Review>100 tons per year: $5,488-Building Plan Review; decrease of
$25-Geothermal Well) as a result of the proposed increases in fees related to Plan
Reviews.

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will resuit in
increased costs for individuals or businesses requesting: Stationary Source permits.

Beneficial Effects: The modified fee schedule represents more accurately the actual

costs incurred by the Air Quality Management Division for services performed by
staff. The costs to businesses requiring Stationary Source permits will be increased.

Direct Effects: The Air Quality Management Division will assess and collect fees
from businesses that are required to have Stationary Source permits. These fees will

reflect current costs for providing those services.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the length of time
associated with stationary source permitting program activities was conducted. The
proposed fee schedule reflects current costs for these services.




Business Impact Statement
Section 030.300 — 030.335; Fees and Fee Schedule
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4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Stationary Source permitting program currently charges a permit fee. The revisions
will reflect a combination of increases and decreases to fees for activities that are
currently being performed. The Health District will have net increased revenues in
the approximate amount of $151.503 annually ($795-Stationary Source Toxic Permit:
<$4.118>-Gasoline Service Station Permit; $20,805-Small Stationary Source Operating
Permit; $133,826-Stationary Source Operating Permit;$195-Operating Permit Transfer
Fee) as a result of the proposed increases in fees related to Stationary Sources.

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.
The money generated by the new fee or increase in existing fee, will be used by the Health

District to:
Not applicable.

6. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



Washoe County Health District
Fee Schedule
Proposed Effective Date: July 1, 2011

REPRESENTS FULL COST RECOVERY

Community & Clinical Health Services

Page # Description Adopted Fee Proposed Fee
(current) (new)
1 Day Care Facility Employee Training $ 23 $ 24
2  Day Care Facility Employee Re-Issue Certification $ 7 % 6
3  First Offender Sexual Health Class $ - $ 87
4-b STD Exam - Limited $ 61 $ 53
4-b  STD Exam - Extended $ 78 % 69
4-b  STD Exam - Comprehensive $ 95 $ 84
4-b  STD Visit - Low risk $ 39 § 31
5  Tuberculosis Risk Assessment $ 28 §$ 26
5  Tuberculin Skin Test $ 13 §$ 12
5  TST Reading $ 29 § 26
5  Chest X-ray review by physician $ 15 § 14
5  Abnormal diagnostic results review $ 15 8 14
5  Abnormal chest X-ray review by physician $ 15 § 14
5  Office Visit - medication start $ 79 $ 72
5  Office Visit - medication refill $ 28 §$ 19
5  Office Visit - brief (10) $ 15 § 14
5  Office Visit - DOT (5) $ 9 9 6
5  Office Visit - DOT (10) $ 15 § 12
5  Office Visit- DOT (15) $ 21§ 17
5  Home Visit Services - (M-F) 3 16 $ 48
5  Home Visit Services - (S-S & Holiday) $ 16 $ 48
5  Home Visit Services - New patient/limited $ 45 $ 41
5 Home Visit Services - New patient/extended $ 140 $ 128
5  AFB Collection $ 26 $ 24
8  New Patient Visit (Brief) $ 43 $ 36
8  New Patient Visit (Limited-20) $ 50 $ 41
8  New Patient Visit (Limited-30) $ 62 $ 53
8  New Patient Visit (Intermediate) $ 81 § 71
8  Established Patient Brief (10 minutes) $ 27 % 23
8  Established Patient Brief (20 minutes) $ 39 % 34
8  Established Patient Intermediate (30 minutes) $ 52 $ 46
8  Established Patient Extended (40 minutes) $ 64 $ 57
8 Initial Comprehensive Preventative Med (age 12-17) $ 62 $ 53
8 Initial Comprehensive Preventative Med (age 18-39) $ 5 $ 47
8 Initial Comprehensive Preventative Med (age 40-64) $ 56 §$ 47
8  Periodic Comprehensive Preventative Med (age 12-17) 3 39 § 34
8  Periodic Comprehensive Preventative Med (age 18-39) 3 3 % 29
8  Periodic Comprehensive Preventative Med (age 40-64) $ 3 $ 29
8  IUD Consultation $ 31 $ 28
8  Vasectomy Counseling $ 87 $ 78
* If the client completes the vasectomy process, $452 is billed to the WCHD Family Planning program from Family Medicine
Center. The client is subsequently billed for the cost based on application of the sliding fee schedule. Some clients complete
the counseling but decide against going through with the procedure.
9  1UD (Paragard Comprehensive visit) *not including device $ 59 § 55
9  [UD (Mirena Insert ARCH Foundation) *not including device $ 59 § 57
9  Genital Wart Treatment $ 33 % 29
9  Contraceptive Implant Removal $ 45 $ 44

*New



Washoe County Health District
Fee Schedule
. Proposed Effective Date: July 1, 2011

REPRESENTS FULL COST RECOVERY

Community & Clinical Health Services

Page # Adopted Fee Proposed Fee

D iption
escriptio {current) {(new)

Interim Immunization Clinic Fee Schedule -Flu Effective September 13, 2010

VEC Eligible
12 Routine Child Immunization (per shot) $ 16 % 16

Non VFC Eligible

12 Influenza - Pediatric P-Free (6-35 months) $ 34 3 32
12 PCV13 - Pneumococcal 13-valent (Prevnar to age 5) $ 131§ 129
12 RV - Rotorix (6-32 weeks) $ 106 $ 104 -
12 RV - Rotateq (6-32 weeks) 3 92 % 90
12 HAV - Hepatitis A (age 1-18) $ 35 % 33
12 HBV - Hepatitis B (child - through 19) $ 32 9 30
12  DTaP - Daptacel $ 45 $ 44
12  DTaP - Infanrix $ 36 $ 35
12  DTaP - HBV-IPV - Pediarix $ 71 8 70
12  DTaP - IPV - Kinrix $ 55 § 53
12  DTaP - Hib-IPV - Pentacel $ 95 $ 96
12 HAV - Hepatitis A - Havrix $ 43 $ 42
12  HAV-HBV - Hepatitis A-Hepatitis B (Twinrix adult) $ 64 $ 64
12 HBIG - Hepatitis B Immune Globulin (per cc) $ 115 § 136
. 12 HBV - Hepatitis B (Engerix-B adult) $ 49 3 48
12 Hib - PedvaxHIB $ 45 9 43
12 Hib - ActHIB $ 45 9 44
12 HPV - Human Papillomavirus (Gardasil age 9-26) 9 153 § 150
12  IG - Immune Globulin $ 38 3 38
12  Influenza - Intranasal (age 5-49) $ 42 $ 40
12  Influenza (age 3 & older) $ 28 $ 28
12 Influenza (age 18 & older) $ 28 $ 28
12  IPV-Polio (adult) $ 46 % 45
12 MCV - Meningococcal (Menactra age 11-55) $ 121 § 124
12  MMR - Measles-Mumps-Rubella (adult) $ 71 $ 69
12 MMRYV - Proquad $ 151 $ 149
12 MPSV - Meningococcal (Menomune age 3 & older) $ 123 % 124
12  PPV-23 - Pneumococcal (Pneumovax age 2 & older) $ 50 $ 50
12 . TD - Tetanus-Diphtheria - Decavac $ 42 % 40
12  TDaP - Tetanus, Diphtheria & Acellular Pertussis $ 60 $ 58
12  TDaP - Tetanus, Diphtheria & Acellular Pertussis $ 50 $ 46
12 VZV - Varicella (Varivax) 3 103 $ 101
13 Laboratory/Outpatient Fee Schedule See attached schedule
14  Pharmaceutical Fee Schedule See attached schedule

Fees in bold are determined by verbal agreements with other providers in the community.

Note: Fees may be adjusted throughout the year to match increases/decreases by vendors supplying vaccine.



LABORATORY/OUTPATIENT FEE SCHEDULE

Laboratory/outpatient tests are provided to clients seen in Family Planning, Teen Health Mall, Sexually
Transmitted Disease Clinic and Tuberculosis Prevention & Control Clinic. Charges are based upon actual
cost and are typically provided in conjunction with other services, which are charged separately.

Client fees for laboratory/outpatient services are based on the actual charge to the Health Department.
Sliding scale discounts are applied as determined by the client's financial record. Charges reflect the
current schedule and will be adjusted on a regular basis to match increases/decreases by suppliers or

ALT

Aptima (CT & GC combined)
AST

Biopsy (each)

Blood draw fee

Blood Glucose
Bronchoscopy

CcBC

Chem Panel

Chest View PA

Chest View PA/Lateral
CT Thorax with dye

CT Thorax without dye
CT Thorax with & without dye
Draw and ship specimen
Draw and process refer
FBS (glucose serum)
FTA-ABS

GC culture - Anal

GC culture - Throat

GC culture - Vaginal
Gram Stain
Hemocue/hemoglobianalysis
Hepatitis A screen
Hepatitis A Antibody
Hepatitis B screen (per marker)
Hepatitis C Antibody
Herpchek

HIV Oral Fluid Test

HIV Rapid Test

HIV Test

HPV

Lipid Profile

Liver Panel

Pap

Pathologist review of abnormal pap
Pertussis

Pregnancy Test (blood)
Prolactin

Quantitative HCG
Quantiferon

Quipid hCG

RPR (Syphilis}

Rubella

Sed Rate Westergren
Therapeutic Drug Assay
TP.PA

TSH

Urine Dipstick

UrineC &S

Western Blot

Wet mount/ KOH

HD supply cost

Direct Lab
[Outpatient Cost

PRAAPAA PN DB AR AR DN NDPADPARPRANPD AR YA PRPAANADPAPAADRDDADDDBDD DL NDNNDNDPD RSP

4.89
9.00
4.89
40.00
4.12
6.49
668.00
9.10
8.62
31.30
46.54
320.42
282.36
403.63
65.50
28.50
3.08
12.00
6.00
6.00
6.00

20.00
10.00

8.00
18.00
28.00
33.75
14.06

5.00
85.00
14.31
14.21

9.00
11.50
65.00
13.30
21.44
25.00
48.50

2.70
8.50
12.60
70.00
12.00
17.30

42.00

PO DB ARDOD A DL DADDADNDADPLPAANDDPBDPDARLRPAPDANDPADADNDALPADODOAD DDA RAPDLDANRAADARNRN AL

Proposed Effective Date: 7/1/2011



PHARMACEUTICAL FEE SCHEDULE

Prescription medlcatlons and non-prescription medications are provided to clients seen in Family
Planning, Teen Heaith Mall, Sexually Transmitted Disease Clinic and Tuberculosis Prevention &
Control Clinic. Charges are based upon actual cost and are typically provided in conjunction with
other services, which are charged separately.

Client fees for pharmaceuticals and non-prescription medications are based on the actual charge to
the Health Department. Sliding scale discounts are applied as determined by the client's financial
record. Charges refiect the current schedule and will be adjusted on a regular basis to match
increases/decreases by suppliers.

Pharmaceutical Cost /

Client Fee

Acyclovir 200mg $ 0.02
Acyclovir 400mg $ 0.04
Amikacin 50mg $ 23.53
Amikacin 250mg $ 70.97
Amoxicillin 250mg $ 0.05
Amoxicillin 500mg $ 0.07
Azithromycin 500mg $ 0.16
Bicillin 2.4 m.u. $ 1.02
Capreomycin 1gm 3 17.78
Ceftriaxone 250mg / 125mg $ 0.97
Cephalixin 250mg $ 0.03
Cipro 100mg $ 1.48
Cipro 250mg $ 0.06
Cipro 500mg $ 0.06
Cipro 750mg $ 0.08
Clindamycin 300mg #14 $ 0.08
Clofazimine 50mg $ -

Clotrimazole/Mycelex 7 -45gr $ 0.74
Clotrimazole 15gm $ 1.01
Conceptrol Gel/Suppositories $ 1.10
Cycloserine 250mg $ 7.38
Depo-Provera $ 1.57
Diflucan/Fluconazole 150mg $ 0.01
Diphenhydramine HCL 25mg $ 0.03
Double antibiotic ointment $ 1.52
Doxycycline 100mg $ 0.01
Elimite Permethrin cream 5% $ 2.19
Erythoromycin 500mg $ 0.09
Ethambutol 100mg $ 0.14
Ethambutol 400mg (Myambutol 400mg?) $ 0.29
Ethionamide 250mg $ 1.86
Ferrous Sequels $ 0.17
Flagyl/Metronidazole 500mg $ 0.04
Flagyl/Metronidazole 250mg $ 0.05
Gatifloxacin 400mg $ -

Hydrocortisone cream $ 0.87
Ibuprofen $ 0.02
Isoniazid 50mg (Ped. Formulation) $ 3.35
Isoniazid 100mg $ 0.01
Isoniazid 150mg $ -

Isoniazid 250mg $ -

Proposed Effective Date: 7/1/2011



Pharmaceutical Cost /

Client Fee

Isoniazid 300mg $ 0.03
IUD (Mirena-Foundation) $ -

IUD (Mirena-PVT) $ 264.78
IUD (Paragard) $ 195.22
Kanamycin 1g/3ml| $ -

Kenamycin 75mg/2ml $ -

Kenamycin 500mg/2ml IM $ -

Kenamycin 0.5g capsule $ -

Levaquin 250mg $ 2.41
Levaquin 500mg $ 2.41
Lotrimin/Clotrimazole 1% 15g $ 1.01
Moxifloxacin 400mg $ 3.02
Nitrofurantoin 100mg $ 0.31
Nix Permethrin rinse 1% 3 3.78
Nutritional Supplements (Boost, Ensure, Pediasure, Etc.) $ 0.70
OC - Levora $ 7.26
OC - Micronor $ 3.25
OC - Nora-Be $ 7.87
OC - Norinyl 1+35 $ 6.00
OC - Ortho Cyclen $ 3.78
OC - Ortho Novum 777 $ 5.89
OC - Ortho Tricyclen Lo $ 5.66
OC - Ortho Tricyclen $ 3.82
OC - Previfem $ 8.58
OC - Sronyx $ 0.69
Ofloxacin 200mg $ 1.07
Ofloxacin 300mg $ 0.38
Ofloxacin 400mg $ 0.66
Phenazophridine HCI 100 mg $ 0.13
Plan B $ 31.98
Next Choice $ 12.26
Prenatal Vitamins (100 tabs) $ 1.99
Pyrazinamide 100mg (Ped. Formulation) $ 0.71
Pyrazinamide 500mg $ 0.52
Rifabutin 150mg $ 1.58
Rifadin 150mg $ 0.41
Rifamate $ 1.50
Rifampin 300mg $ 0.44
Rifampin 150mg $ 0.41
Rifampin 10mg/1 mi susp 3 0.17
Rifampin 100mg/5ml susp $ 1.69
Streptomycin 1 gr $ 6.50
Suprax 400mg $ 8.80
TMP/SMZ $ 0.03
Tuberculin 10 dose $ 2.82
Tuberculin 50 dose $ 2.05
Vitamin B6 25mg $ -

Vitamin B6 50mg $ 0.01

Proposed Effective Date: 7/1/2011



Washoe County Health District

Fee Schedule - Environmental Health Services

PROPOSED EFFECTIVE DATE: JULY 1, 2011
REPRESENTS FULL COST RECOVERY

-

Environmental Health Services

Page #

BN

O~NOO”OO O,

Description
Information Technology (IT) Overlay

Development Review
Change of Land Use

Minor/Major Special Use Permit Review/Development Agreement
Parcel Map Review - Sewer Available
Parcel Map Review - Sewer Not Available

Special Use Permit Conditions inspection

Tentative Subdivision Review - Sewer Available
Tentative Subdivision Review - Sewer Not Available
Amended or Lapsed Subdivision - Sewer Available
Amended or Lapsed Subdivision - Sewer Not Available
Final Map Review

Community Development Application Review

Construction Plan Review
Food Service Establishment Construction-Quick Start
Food Service Establishment Construction-Plan Review

'‘Base Fee'

Project less than 1,000 square feet
Project 1,000 to 2,999 square feet
Project 3,000 or greater square feet

Food Service Establishment Construction Remodel Plan Review-'Base Fee'
Food Service Establishment Construction Remodel Plan Review

Facility Construction Revised Plan Review-Land Dev. Group

Facility Construction Revised Plan Review-Facility

Hotel/Motel Plan Review - Engineering

Hotel/Motel Plan Review - Base Rate-Environmental

Hotel/Motel Plan Review - Per Room Charge-Environmental

Mobile Home/Recreational Vehicle Park Plan Review

Recreational Vehicle Dump Station Permit to Construct

General Environmental Health Services Construction Plan Review-Land Dev.
Sewage Disposal - On Site Construction Permit (per/bldg)

Sewage Disposal - On Site Abandonment Permit

Sewage Disposal - On Site System Advisory Inspection

Sewage Disposal - On Site Re-inspection (Sewage)

Sewage Disposal - On Site Re-inspection (Wells)

Sewage Disposal - On Site Re-inspection (VA/FHA)

Sewage Disposal - On Site Plan Review Only

Water Treatment Plant Construction Permit and Inspections >1000 Connections
Water Treatment Plant Construction Permit and Inspections <1000 Connections
Swimming Pool or Spa Construction Plan Review

Swimming Pool or Spa Remodel Plan Review

Swimming Poo! or Spa Construction Reinspection

Water System Const. Plan Review - New Facility Community

Water System Const. Plan Review - New Facility Non-Community

Water System Expansion or Modification - Community

Water System Expansion or Modification - Non-Community

Water Well Abandonment Permit

Water Well Construction Permit

New Replacement Well Construction/Abandonment of Existing Well

Water Well Construction Re-Inspection

Current Fee

$

R PP
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11.00

150.00
200.00
268.00
623.00
calculated/
permit
302.00
849.00
302.00
849.00
200.00
65.00

28.00

109.00
108.00
151.00
221.00
109.00
94.00
123.00
102.00
147.00
66.00
5.00
316.00
147.00
99.00
525.00
174.00
146.00
93.00
93.00
66.00
174.00
1,408.00
387.00
451.00
179.00
134.00
364.00
228.00
245.00
160.00
239.00
294.00
349.00
93.00

$

AP H

PP HPPHH
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Proposed Fee

14.00

164.00
219.00
293.00
671.00
calculated/
permit
329.00
908.00
329.00
908.00
219.00
72.00

30.00

121.00
117.00
163.00
239.00
121.00
102.00
135.00
113.00
161.00
73.00
5.00
345.00
161.00
109.00
572.00
188.00
157.00
103.00
103.00
73.00 .
188.00
1,527.00
417.00
491.00
195.00
128.00
396.00
249.00
267.00
175.00
259.00
318.00
377.00
103.00

03/09/201111:07 AM



Environmental Health Services

Page #

31
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a

33
33
33
33
33
33
33
33
33
33
33

33
33
33

33

34
35
36
37
38

Description Current Fee

Food Service Establishment Permits

Food Service Establishment-Application $ 92.00
Bakery Permit $ 107.00
Bar Permit $ 107.00
Delicatessen Permit $ 121.00
Food Manufacturing Permit $ 121.00
Grocery Store Permit $ 107.00
Meat Market Permit $ 107.00
Mobile Food Service Depot Permit $ 93.00
Mobile Food Service Permit $ 93.00
Pre-Packaged Food w/inspection Permit $ 107.00
Pre-packaged w/o inspection Permit $ 25.00
Restaurant Permit $ 135.00
Satellite Food Distribution Site Permit $ 66.00
School Kitchen Permit Permit $ 231.00
Snack Bar Permit $ 107.00
Support Kitchen Permit $ 121.00
Warehouse Permit $ 107.00

Temporary Foods/Special Events Permits

1-Day Event Permit $ 39.00
2-Day Event Permit $ 67.00
3-Day Event Permit $ 79.00
4-7 Day Event Permit $ 157.00
8-14 Day Event Permit 3 298.00
1-7 Day Event Low Risk Permit $ 39.00
8-14 Day Event Low Risk Permit $ 73.00
Non Profit 1-14 Days Permit $ 25.00
Non-Profit Conditional Maximum Permit $ 200.00
Cumulative Maximum Permit 3x Permit Fee
Late Fee Permit Fee;
Not to exceed
$100
Annual Farmer's Market Produce Sample Permit $ 95.00
Annual Sampling Permit $ 95.00

Promoters Fees
Special Event Permit to Operate $ 337.00
Recurrent Special Event Permit to Operate $ 484.00
Reinspection Permit Fee;
Not to exceed
original permit
fee

Food Protection Managers

Food Protection Instructor Examination Proctoring $ 25.00
Certificate and Photo ID Issuance & Renewal-Certified Food Protection Managers 3 28.00
Certificate/Photo ID Reissuance $ 6.00
Food Protection Manager Reciprocity $ 28.00
Certificate and Photo |D Issuance & Renewal-Certified Food Protection Instructors*  $ -

*Previous fee of $0 was approved during regulation review and was not intended to be permanent; fee is assessed once every 5 years

39
40
40
40
17
M4
42
43

Permitted Facilities

Permitted Facilities Re-Inspection $ 67.00
Mobile Home or Recreational Vehicle Park Permit - 1-20 spaces $ 99.00
Mobile Home or Recreational Vehicle Park Permit - 21-39 spaces 3 98.00
Mobile Home or Recreational Vehicle Park Permit - 40 or more spaces $ 115.00
RV Dump Station Annual Permit $ 67.00
Swimming Pools/Spas - Seasonal Permit $ 120.00
Swimming Pools - Year Round Permit $ 133.00
Child Care Inspection $ 80.00

Proposed Fee

$ 102.00
$ 118.00
$ 118.00
$ 133.00
$ 133.00
$ 118.00
$ 118.00
$ 103.00
$ 103.00
3 118.00
$ 29.00
$ 148.00
$ 73.00
$ 252.00
$ 118.00
$ 133.00
$ 118.00
$ 44.00
$ 75.00
$ 87.00
$ 172.00
$ 325.00
$ 44.00
$ 81.00
$ 25.00
$ 200.00
3x Permit Fee
Permit Fee;
Not to exceed
$100

$ 105.00
$ 105.00
$ 368.00
$ 526.00
Permit Fee;
Not to exceed
original permit
fee

$ 27.00
$ 32.00
$ 7.00
$ 32.00
$ 271.00
$ 75.00
$ 108.00
$ 108.00
$ 128.00
$ 75.00
$ 132.00
$ 147.00
$ 88.00

03/09/201111:07 AM



Environmental Health Services

Page #

44
45
46
47
48
48
49
50

51

68
68
69

Description
Variances
Swimming Pools Variance Request (Construction)
Well Construction Variance Request (Construction)
Mobile Home/Recreational Vehicle Park Variance (Construction)
On-Site Subdivision Variance
Sewage Disposal - On Site Variance Request
Food Service Variance (Permitted Facility)
General Variance Request

Waste Management
Solid Waste System Plan Review

Waste Release Permit - Grease Trap & Asbestos Release

Waste Release Permit - Sandoil Separator Release

Waste Release Permit - Non-Hazardous Special Waste Release
Waste Release Permit - Each Custody Record

Waste Release Permit - Each Additional Custody Slip Record
Non-Standard Industrial Waste Permit

Garbage Exemptions (A,B,C,D,E)

Biohazardous Waste Transfer Station Permit

Biohazardous Waste Treatment Facility Permit

Biohazardous Waste Transporter Permit

Biohazardous Waste Generator

Biosolids Permit

Waste Tire Management Facility

Materials Recovery/Recycling Facility Permit (prev. Waste Reduction/Recycling Facility)
Composting Facility Permit

Landfill Operations Permit

Municipal Solid Waste/Green Waste Transfer Station Permit

Municipal Solid Waste System Inspection-Extra Hours
Waste Hauler Operations Permit-Domestic

Waste Hauler Operations Permit-Import

Waste Tire Hauler Permit-Domestic

Miscellaneous

Limited Advisory Inspection

Limited Advisory Inspection-Non-Standard Hours
Public Accommodations Inspection

Up to 50 rooms

50 to 100 rooms
101-200 rooms
201-300 rooms
301-500 rooms
501-1000 rooms

More than 1000 rooms

Invasive Body Decoration Establishment Permit

Invasive Body Decoration Temporary Permit (w/o wheels)
Invasive Body Decoration Mobile Permit (w/wheels)

Hazardous Waste/Materials Spill Response

Hazardous Waste/Materials Site Assessment/Remediation
Water Sample/Septic Sys Eval/Mortgage Loan-Certification only
Water Septic System Evaluation Only

Water Sample/Septic Sys Eval/Sample Evaluation-lab fee only
Liquid/Oil/Waste Hauler Vehicle Permit

Current Fee

NPRPREP SRBALDADLDADPADANDLLLDOHNDPH L PAPAPLANANAPD
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469.00
514.00
435.00
752.00
752.00
296.00
226.00

260.00

35.00

44.00
56.00
1.00
5.00
99.00
106.00
140.00
123.00
111.00
129.00
99.00
152.00
88.00
158.00
717.00
193.00

52.00
85.00
123.00
93.00

124.00
78.00

104.00
115.00
165.00
126.00
126.00
176.00
203.00
104.00
85.00
53.00
115.00
51.00
29.00
165.00
112.00
53.00
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Proposed Fee

510.00
559.00
473.00
816.00
816.00
323.00
247.00

283.00

40.00

49.00
65.00
1.00
5.00
110.00
120.00
152.00
136.00
120.00
141.00
110.00
168.00
99.00
173.00
779.00
211.00

50.00
94.00
136.00
104.00

136.00
76.00

115.00
126.00
181.00
137.00
137.00
192.00
222.00
113.00
93.00
59.00
128.00
49.00
32.00
170.00
112.00
60.00

03/09/201111:07 AM



Environmental Health Services

Page #

77
78
79
80
81
82
83
84
85

Description

Vector Fees

Vector - Construction Plan Review

Vector - Limited Advisory Review

Vector - Final Map Review

Vector - Parcel Map Review (sewer available/not available)

Vector - Special Use Permit/Site Plan/Major Special Use Permit Review

Vector - Subdivision Review (tentative map, amended or lapsed)

Vector - Zoning Map/Master Plan/Major Project/Change of Land Use Plan Review
Vector - Mobile Home/Recreational Vehicle Park Plan Review

Vector - Community Development Application Review

Note: *Non-profit fee established by the District Board of Health

Current Fee

PRPARAPANPPAAPAAPAPAD

148.00
52.00
93.00

203.00
93.00

148.00
66.00

148.00

121.00

HARARAPANNS

Proposed Fee

222.00

59.00
103.00
222.00
103.00
163.00

73.00
163.00
133.00

03/09/201111:07 AM



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District for child care facility inspection fee,
under the authority of NRS 432A.180 and NRS 439.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
Februaﬂ 24, 2011 _and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing

Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited ted comments via a mailing to

affected parties including permitted sources indicating the changes to the fee

schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in

increased costs for individuals or businesses requesting: Child Care Facility
inspections.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed
by staff in the Child Care Facility Inspection program.

Direct Effects: The individuals or businesses requiring services from the Child Care
Facility Inspection program for inspections will be charged an amount that reflects
the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees

may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the amount of time it takes

to complete each_inspection (including travel time) associated with Child Care

Facility Inspections was conducted by an Environmental Supervisor. The proposed
fee schedule reflects current costs for these services.




Business Impact Statement
Fee Changes
Page 2 of 2

4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County for enforcement of the modified fee
schedule. The Environmental Health Services Division already performs the activities
associated with Child Care Facility Inspections. The Health District will have

increased revenues in the approximate amount of $928 annually.

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

6. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District (Land Development Program), under
the authority of the District Board of Health Regulations Governing Sewage, Wastewater and
Sanitation and Well Construction.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.

The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted sources indicating the changes to the fee

schedule.

s er——————

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Water Well-Abandonment,
Construction and Re-inspection, Land Development Review, Sewage Disposal and
Hotel/Motel Construction Plan Reviews, and _Water Sample/Septic _System
Evaluations.

Beneficial Effects: The modified fee schedule represents more accurately the actual

costs incurred by the Environmental Health Services Division for services performed
by staff in the Land Development Program.

Direct Effects: The individuals or businesses requesting services from the Land

Development program will be charged an amount that reflects the current cost for

services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections

required, the amount of time it takes to complete each inspection (including travel
time) associated with land development activities was conducted by Licensed

Engineers. The proposed fee schedule reflects current costs for these services.




Business Impact Statement
Fee Changes
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4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The

Land Development program currently charges a permit/review fee. The revisions will
reflect a net decrease to fees for activities currently being performed. The Health
District will have increased revenues in the approximate amount of $7,807 annually
($2,724-land _development, $2,808-sewage disposal. includin variance requests
$2,268-water well abandonment, construction, reinspections, $7-hotel/motel plan

review, $0-water sample/septic system).

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the
Health District to:

Not applicable.

6. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District (Food Program), under the authority of
the District Board of Health Regulations Governing Food Establishments.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at

the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in

increased costs for individuals or businesses requesting: Food Service
Establishment permits, Food Service Establishment plan_reviews, and Food

Protection Manager permits/certifications.

Beneficial Effects: The modified fee schedule represents more accurately the actual

costs incurred by the Environmental Health Services Division for services performed
by staff in the Food Program.

Direct Effects: The individuals or businesses requesting services from the Food
Program will be charged an amount that reflects the current cost for services being

performed.

Indirect Effects: The additional expense or savings realized from _the change in fees
may be passed on to the end consumer.




Business Impact Statement

Fee Changes

District Board of Health Regulations Governing Food Establishments
Page 2 of 2

3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the length of time
associated with the food establishment program activities was conducted. The
proposed fee schedule reflects current costs for these services.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The

revisions will reflect an increase to fees for activities currently being performed. The
Health District will have increased revenues in the approximate amount of $47.910

annually.

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business imbact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board

of Health Regulations Governing Invasive Body Decorations (IBDs).

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to
affected parties including permitted sources indicating the changes to _the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Invasive Body Decoration
Establishment Permits, Invasive Body Decoration Temporary Permits, with _and
without wheels.

Beneficial Effects: The modified fee schedule represents more accurately the actual

costs incurred by the Environmental Health Services Division for services performed
by staff in the Invasive Body Decoration program.

Direct Effects: The individuals or businesses requesting services from the Invasive
Body Decoration program will be charged an amount that reflects the current cost for
services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to complete each inspection (including travel

time) associated with invasive body decoration permit activities was conducted by a

Environmental Supervisor and Senior Environmental Health Specialist. The proposed

fee schedule reflects current costs for these services.
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4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Invasive Body Decoration program currently charges a permit fee. The revisions will
reflect an_increase to fees for activities currently being performed. The Health

District will have increased revenues in the approximate amount of $867 annually
387- IBD Establishments, $480-IBC_Temporary Permit without wheels, $0-
Temporary IBD Permit with wheels).

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

6. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board
of Health Regulations Governing Mobile Home and Recreational Vehicle Parks.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at

the District Board of Health public hearing on March 24, 2011. A Public Hearing

Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.

The Environmental Health Services Division has solicited comments via a mailin to

affected parties including permitted sources indicating the changes to the fee

schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Mobile Home and
Recreational Vehicle Park permits.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed
by staff in the Mobile Home and Recreational Vehicle Park program.

Direct Effects: The individuals or businesses requesting services from _the Mobile

Home and Recreation Vehicle Park program will be charged an amount that reflects
the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.
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3. The following constitutes a description of the methods that Washoe County Health District

considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule: establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to complete each inspection (including travel
time) associated with mobile home and recreational vehicle park permit activities
was conducted by an Environmental Supervisor and Senior Environmental Health
Specialist. The proposed fee schedule reflects current costs for these services.

. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
mobile home and recreational vehicle park program currently charges a permit fee.
The revisions will reflect increases to fees for activities currently being performed.
The Health District will have increased revenues in the approximate amount of $1,133

annually ($162-1-20 spaces, $243-21-39 spaces, and $728-40+ spaces).

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board
of Health Regulations Governing Public Bathing Places and Public Spas.

1. The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consuited).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at

the District Board of Health public_hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted sources indicating the changes to the fee
schedule.

2. The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Swimming Pool/Spa
Construction Plan Reviews, Remodel Plan Reviews and Permits.

Beneficial Effects: The modified fee schedule represents more accurately the actual

costs incurred by the Environmental Health Services Division for services 5 performed
by staff in the Swimming Pool/Spa program.

Direct Effects: The individuals or businesses requesting services from the
Swimming Pool/Spa program will be charged an amount that reflects  the current cost

for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees

may be passed on to the end consumer.




Business impact Statement
Fee Changes
Page 2 of 2

3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule: establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to_complete each inspection (including travel
time) associated with swimming pool/spa permit activities was_conducted by a
Environmental Supervisor. The activities associated with swimming pools/spa

construction plan review were reviewed by Licensed Engineers. The proposed fee
schedule reflects current costs for these services.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The

Swimming Pool/Spa program currently charges a permit/review fee. The revisions
will reflect net increases to fees for activities currently being performed. The Health

District will have increased revenues in the approximate amount of $7,251 annually

($3,346-Pool/Spa__Annual Permits, $3,756-Pool/Spa_Seasonal Permits, $185-Plan
Review, and $<36>-Pool/Spa Construction Reinspection).

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the
Health District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.




BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District for public accommodation inspection
fee.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to
affected parties including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes charging a fee that will resul

in_increased costs for individuals or businesses requiring: Public Accommodation

inspections.
Beneficial Effects: The modified fee schedule represents more accurately  the actual

costs for plan reviews incurred by the Environmental Health Services Division for
services performed by staff in the Public Accommodation program.

Direct Effects: The individuals or businesses requiring services from the Public
Accommodations program for_inspections will be charged an amount that reflects
the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.
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3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to complete each inspection (including trave!
time) associated with public accommodations inspections was conducted by an
Environmental Supervisor and Senior Environmental Health Specialist. The proposed
fee schedule reflects current costs for these services.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County for enforcement of the modified fee

schedule. The revisions will reflect increases to fees for activities currently being
performed. The Health District will have increased revenues in the approximate
amount of $1,798 annually ($880-up to 50 rooms, $308-51-100 rooms, $352-101-200
rooms, $66-201-300 rooms, $33-301-500 rooms, $64-501-1000 rooms, and $95-more
than 1000 rooms).

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.
(If applicable, provide the following): The proposed rule includes, provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board
of Health Regulations Governing Food Establishments, Section 170.106

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public _hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24. 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to
affected parties including permitted sources indicating_the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes charging a fee that will resuit

in_increased costs for individuals or businesses, including special event promoters,
requiring: Temporary Foods/Special Events permits.

Beneficial Effects: The modified schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed

by staff in the Temporary Food/Special Event Programs.

Direct Effects: The individuals or businesses, including special event promoters, will
be charged an amount that reflects the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fee
may be passed on to the temporary food service operators.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, the Senior Environmentalist _and
Environmental Health Specialist Supervisor conducted an analysis of the _time spent

in meetings and for travel in addition to reviewing the time spent on reviewing event
layout, support requirements, vendor list and location. The proposed fee schedule

reflects current costs for these services.
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4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Temporary Food/Special Events program currently charges permit fees. The
revisions will reflect increases to fees for activities currently being performed. The
Health District will have increased revenues in the approximate amount of $9,875

annually.

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

6. (if applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board
of Health Regulations Governing the Prevention of Vector-Borne Diseases.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public_hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted_sources indicating the changes to the fee
schedule.

. The estimated economic effect of the proposed rule on the businesses which it is to

regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes charging a fee that will result
in increased costs for individuals or businesses such as developers and engineering
firms requesting: plan reviews, including grading plans, map reviews, _Special use
permits.

Beneficial Effects: The modified fee schedule represents more accurately the actual

costs incurred by the Environmental Health Services Division for services performed

by staff in the Vector-Borne Disease Program.

Direct Effects: The permit holder or agency will be charged an amount that reflects
the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fee

may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, program staff reviewed the type of and
length of time for activities performed. The proposed fee schedule reflects current

costs for these services.




Business Impact Statement
Fee Changes, Vector-Borne Diseases
Page 2 of 2

4. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The

Vector-Borne Diseases program currently charges these fees. The revisions will

reflect increases to fees for activities currently being performed. The Health District

will have increased revenues in the approximate amount of $2,928 annually.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:
Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board
of Health Regulations Governing Solid Waste Management.

1. The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in_the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted sources indicating the changes to the fee
schedule.

2. The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Garbage Exemptions, RV

Dump Station Permits and Waste Reduction/Recycling Facility, Solid Waste System
Plan Review, Waste Release Permits, and Municipal Solid Waste Inspections.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed

by staff in the Solid Waste Management program.

Direct Effects: The individuals or businesses requesting services from the Solid
Waste Management program will be charged an amount that reflects the current cost

for services being performed.

Indirect Effects: The additional expense or savings realized from | the change in fees
may be passed on to the end consumer.




Business Impact Statement
Fee Changes
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3. The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the humber of inspections
required, the amount of time it takes to complete each inspection (including travel
time) associated with solid waste management was conducted Environmental Health
Supervisors and Senior Environmental Health Specialists. The proposed fee
schedule refiects current costs for these services.

4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The

Solid Waste Management program currently charges permitireview fees. The
revisions will reflect an increase to fees for activities currently being performed. The
Health District will have increased revenues in_the approximate amount of $6,384
annually ($69-Solid Waste System Plan Review, $4,180-Waste Release Permits, $490

Garbage Exemptions, $171 Bio-hazardous Waste Permits; $104-RV_Dump_Station,
$907-Waste Haulers, $463-Municipal Solid Waste Permits).

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the
Health District to:

Not applicable.

6. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District for construction plan review of water
company permits.

1. The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consuited).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public_hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted sources indicating the changes to the fee
schedule.

2. The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Water System Plan Review.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed

by staff in the Water program.

Direct Effects: The individuals or businesses requesting services from the Water

program will be charged an amount that reflects the current cost for services being
performed.

Indirect Effects: The additional expense or savings realized from the change in fees

may be passed on to the end consumer.

3. The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to complete each inspection (including travel

time) associated with water permit activities was conducted b Licensed Engineers.
The proposed fee schedule reflects current costs for these services.
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4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Water program_currently charges a permitireview fee. The revisions will reflect
increases to fees for activities currently being performed. The Health District will
have increased revenues in the approximate amount of $308 annually ($0-Water
System Construction Plan_Review, $308-Water System Expansion or Modification
Plan Review).

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

6. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



OPTION #2: 50% CAP OF FULL
COST RECOVERY INCREASE(S)



Washoe County Health District
Fee Schedule

Proposed Effective Date: July 1, 2011
REPRESENTS 50% CAP OF PREVIOUSLY SUBMITTED INCREASE

Administrative Health Services

Page # Current Fee Proposed

Description Fee
1 Tape Recording of Public Meetings (90 minutes) $ 6.00 $ 1.00
Epidemiology and Public Health Preparedness
2  Certified Copy of Birth Certificate $ 2000 $ 2000
2  Certified Copy of Death Certificate $ 2000 $ 20.00
2  Vital Records Search $ 1000 $ 10.00
2 Verification Copy $ 1000 $ 10.00

Vital Statistics fees are established by the State of Nevada




Washoe County Health District
Fee Schedule-Air Quality Management

Proposed Effective Date: July 1, 2011

REPRESENTS 50% CAP OF PREVIOUSLY SUBMITTED INCREASE

Air Quality Management

Page # Descriptibn Current Fee Proposed Fee
1 Plan Review - Fuel Burning Equipment Only $ 53.00 $ 63.00
1 Plan Review - < 100 tons per year $ 353.00 % 439.00
1 Plan Review - > 100 tons per year $ 282500 $ 4,827.00
2  Small Stationary Source Operating Permit $ 80.00 $ 117.00
3 Stationary Source Operating Permit $ 4700 $ 108.00
3 Annual Emission Fee (source emitting > 2 Ibs/day) $ 15.00 $ 15.00
4  Stationary Source Toxics Permit $ 66.00 $ 69.00
4 Annual Toxic Emission Fee (source emitting > 1 Ib/day) $ 6.00 $ 6.00
5  Operating Permit Transfer Fee (person to person) $ 30.00 $ 37.00
6  Late Permit Application Processing Fee $ 207.00 $ 190.00
7  Gasoline Service Station Permit Fee (base plus per nozzle)

Base Fee (per permit) $ - $ 6.00
Per Nozzle $ 4100 $ 37.00
8  Asbestos Assessment Plan Review $ 4200 % 49.00
9 Notification of Asbestos App/Removal Fees:
9-a Non-NESHAP Demolition $ 113.00 $ 130.00
9-a 260<520 Linear ft or 160<320 sq ft $ 281.00 $ 291.00
9-a 520<1000 Linear ft or 320<1000 sq ft $ 563.00 $ 613.00
9-a >1000 Linear or Square Feet $ 1,260.00 $ 1,446.00
9-a Facility Annual Notification $ 1,877.00 $ 2,659.00
10  Building Plan Review 3 3500 % 42.00
11 Registration of Neutral Inspectors (Annual) $ 97.00 $ 89.00
12 Woodstove Notice of Exemption $ 13.00 $ 13.00
13 Geothermal Well Drilling Permit $ 358.00 $ 333.00
14 Air Quality Variance Request $ 228.00 $ 344.00
15  Dust Control Plan Review (base plus per acre)
Base Fee (per permit) $ - $ 17.00
Per Acre $ 112.00 $ 108.00
16  Expert Witness Fee (per hour) $ 276.00 $ 253.00
17 Air Quality Permit to Operate Late Fee 25% 25%

(% of Total Fee Due)




BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1. The following constitutes a description of the manner in which comment was solicited.from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consuilted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via a_mailing to
affected contractors, permitted sources, _asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

2. The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Asbestos Assessment Plan
Reviews, and Notification of Asbestos Application/Removal Fees.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Air Quality Management Division for services performed by
staff in the Asbestos Program. The costs to businesses requesting Asbestos
Assessment Plan Reviews, and Notification of Asbestos Application/Removal Fees
will be increased.

Direct Effects: The Air Quality Management Division will assess and collect fees

from individuals or businesses requesting services from _the Asbestos program.
These fees will reflect current costs for providing those services.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.




Business Impact Statement
Section 030.300 — 030.335; Fees and Fee Schedule
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3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule: establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a_review of the length of time
associated with asbestos program activities (including plan reviews, field inspection,

and_completing the necessary documentation) was conducted by Air_Quality

Specialists. The proposed fee schedule reflects _current costs for these services.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Asbestos program currently charges a_permit/review fee. The revisions will reflect
increases to fees for activities that are currently being performed. The Health District
will have increased revenues in the approximate amount of $12,997 annually ($5.362-
Asbestos Assessment Plan Reviews; $561-Non-NESHAP Demolition; $1,040-260<520
Linear ft; $750-520<1000 Linear ft; $3,720- > 1000 Linear ft; $1,564-Facility Annual
Notification.

(Iif applicable, provide the folloWing): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via_a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies. and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified for individuals or
businesses requesting: Dust Control Plan Reviews.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Air Quality Management Division for services performed by

staff in the Dust Control program. The costs to businesses requesting Dust Control
Plan Review Fees will be reduced.

Direct Effects: The individuals or businesses requesting services from the Dust
Control program will be charged an amount that reflects the current cost for services

being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.




Business Impact Statement
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3. The following constitutes a description of the methods that Washoe County Health District

considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the methodology and length

of time associated with dust control plan activities (including plan review, evaluation

of control measures, and the number of field visits needed) was conducted by

Engineers, Air Quality Specialists and an Air Quality Supervisor. The proposed fee
schedule reflects current costs for these services.

. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Dust Control program currently charges a review fee. The revisions will reflect
decreases to fees for activities_that are currently being performed. The Health
District will have reduced revenues in the amount of $4 per acre with net anticipated
revenue reduction of $4,281.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:
Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.




BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via _a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified related to costs for
individuals or businesses that do not pay within the 30 day invoice schedule.

Beneficial Effects: The late fee amount is directly proportionate to the annual permit

to operate fee. The fee is 25% of the total fee due.

Direct Effects: The individuals or businesses receiving services from the Air Quality

Management Division will be charged a fee for paying late.

Indirect Effects: The additional expense realized from the change in fees may be
passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

The proposed late fee will impact those businesses that choose not to pay the permit

to operate fees on time. Since the late fee is calculated as a percentage of the permit
fee, the anticipated late fees incurred by individuals or businesses will likely be more

as permit fees, in general, have increased.




Business Impact Statement
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4. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Air Quality Management division currently assesses a late fee equal to 25% of the
annual permit amount.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee, or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at_the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via a_mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule,

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified related to costs for
individuals or businesses being certified as Neutral Inspectors.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Air Quality Management Division for services performed by
staff. The costs to individuals or businesses being certified as Neutral Inspectors
will be reduced.

Direct Effects: The individuals or businesses being trained as Neutral Inspectors will
be charged an amount that reflects the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.




Business Impact Statement
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3. The following constitutes a description of the methods that Washoe County Health District

considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the methodology and length
of time associated with processing and training applicants was conducted by the
Division Director and the Air Quality Supervisor. The proposed fee schedule reflects
current costs for these services.

. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Air_Quality Management Division currently trains inspectors and charges a
registration fee. The revisions reflect decreases to fees for activities currently being
performed. The Health District will have reduced revenues in_the approximate
amount of $280 as a_result of the proposed decreases in fees related to Neutral
Inspector certification.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:
Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1. The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing _on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via a mailing to
affected contractors, permitted sources, asbestos abatement contractors, _title
companies, and woodstove inspectors indicating the changes to the fee schedule.

2. The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will resuit in
increased costs for individuals or businesses requesting: Plan Reviews.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Air Quality Management Division for services _berformed by

staff.

Direct Effects: The Air Quality Management Division will assess and collect fees

from businesses for plan reviews. These fees will reflect current costs for _providing
those services. The costs to individuals or businesses requesting plan review activity

will be increased.

Indirect Effects: The additional expense or savings realized from the change in fees

may be passed on to the end consumer.




Business Impact Statement
Section 030.300 — 030.335; Fees and Fee Schedule
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3. The following constitutes a description of the methods that Washoe County Health District

considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the methodology and length

of time associated with processing and training applicants was conducted by the
Division Director and the Air Quality Supervisor.

. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Plan Review program currently charges a review fee. The revisions will reflect
increases to fees for activities currently being performed. The Health District will
have net increased revenues in the approximate amount of $5.447 annually ($320-
Plan Review-Fuel Burning Equipment Only; $2,408-Plan Review <100 tons per year;

unknown-Plan Review>100 tons per year; $2.744-Building Plan Review: decrease of
$25-Geothermal Well) as a result of the proposed increases in fees related to Plan
Reviews.

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.
Not applicable.




BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public_hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via_a_mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Stationary Source permits.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs_incurred by the Air Quality Management Division for services performed by
staff. The costs to businesses requiring Stationary Source permits will be increased.

Direct Effects: The Air Quality Management Division will assess and collect fees
from businesses that are required to have Stationary Source permits. These fees will
reflect current costs for providing those services.

Indirect Effects: The additional expense or savings realized from the change in fees

may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered: to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the length of time
associated with stationary source permitting program activities was conducted. The
proposed fee schedule reflects current costs for these services.




Business Impact Statement
Section 030.300 — 030.335; Fees and Fee Schedule
Page 2 of 2

4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Stationary Source permitting program currently charges a_permit fee. The revisions
will reflect a combination of increases and decreases to fees for activities that are
currently being performed. The Health District will have net increased revenues in
the approximate amount of $73,345 annually ($477-Stationary Source Toxic Permit;
<$5,248>-Gasoline Service Station Permit; $10545-Small Stationary Source Operating
Permit; $67.466-Stationary Source Operatin Permit;$105-Operating Permit Transfer
Fee) as a result of the proposed increases in fees related to Stationary Sources.

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

6. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public _hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open_Meeting Law.
The Air Quality Management Division has solicited comments _via_a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified related to costs for
inspectors who verify that a residence is in compliance with the requlations.

Beneficial Effects: The modified fee schedule more accurately represents actual

costs incurred by the Air Quality Management Division for_services performed by

staff in the Woodstove Compliance program.

Direct Effects: The individuals or businesses requesting services from the
Woodstove Compliance program will be charged an amount that reflects the current

cost for services being performed.

indirect Effects: The Air Quality Management Division reviewed the fees charged for
the forms used by the independent inspectors and the woodstove dealers to report
compliance with the requlations.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the cost of forms and the

length of time associated with woodstove compliance activities ( including
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processing applications) was conducted by the Division Director and Air Quality
Supervisor.

4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Woodstove Compliance program currently charges a fee. The revisions will reflect
no changes to fees for activities currently being performed. The Health District will
have no increase or reduction in revenues annually.

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

6. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



Washoe County Health District

Fee Schedule

Proposed Effective Date: July 1, 2011

REPRESENTS 50% CAP OF PREVIOUSLY SUBMITTED INCREASE

Community & Clinical Health Services

Page # Description Adopted Fee Proposed Fee
(current) (new)
1 Day Care Facility Employee Training $ 23 % 24
2 Day Care Facility Employee Re-Issue Certification $ 7 9% 6
3  First Offender Sexual Health Ciass $ - $ 87
4-b  STD Exam - Limited $ 61 $ 53
4-b  STD Exam - Extended $ 78 % 69
4-b  STD Exam - Comprehensive $ 95 § 84
4-b  STD Visit - Low risk $ 39 § 31
5  Tuberculosis Risk Assessment 3 28 $ 26
5  Tuberculin Skin Test $ 13 8 12
5  TST Reading $ 29 % 26
5  Chest X-ray review by physician $ 15 $ 14
5  Abnormal diagnostic results review $ 15 § 14
5  Abnormal chest X-ray review by physician 3 15 § 14
5  Office Visit - medication start $ 79 % 72
5  Office Visit - medication refill $ 28 $ 19
5  Office Visit - brief (10) $ 15 § 14
5  Office Visit - DOT (5) $ 9 3 6
5  Office Visit - DOT (10) $ 15 § 12
5  Office Visit - DOT (15) $ 21 $ 17
5  Home Visit Services - (M-F) $ 16 $ 32
5  Home Visit Services - (S-S & Holiday) $ 16 % 32
5  Home Visit Services - New patient/limited $ 45 $ 41
5  Home Visit Services - New patient/extended $ 140 §$ 128
5  AFB Collection $ 26 $ 24
8  New Patient Visit (Brief) $ 43 $ 36
8  New Patient Visit (Limited-20) $ 5 §$ 41
8  New Patient Visit (Limited-30) $ 62 §$ 53
8  New Patient Visit (Intermediate) $ 81 % 71
8  Established Patient Brief (10 minutes) $ 27 3 23
8  Established Patient Brief (20 minutes) $ 39 § 34
8  Established Patient Intermediate (30 minutes) $ 52 § 46
8  Established Patient Extended (40 minutes) $ 64 $ 57
8  Initial Comprehensive Preventative Med (age 12-17) 3 62 $ 53
8  Initial Comprehensive Preventative Med (age 18-39) $ 56 $ 47
8  Initial Comprehensive Preventative Med (age 40-64) $ 56 § 47
8  Periodic Comprehensive Preventative Med (age 12-17) $ 39 § 34
8  Periodic Comprehensive Preventative Med (age 18-39) $ 3 $ 29
8  Periodic Comprehensive Preventative Med (age 40-64) $ 33 § 29
8  1UD Consultation 3 31 § 28
8  Vasectomy Counseling $ 87 $ 78
* If the client completes the vasectomy process, $452 is billed to the WCHD Family Planning program from Family Medicine
Center. The client is subsequently billed for the cost based on application of the sliding fee schedule. Soms clients complete
the counseling but decide against going through with the procedure.
9  1UD (Paragard Comprehensive visit) *not including device $ 59 § 55
9  1UD (Mirena Insert ARCH Foundation) *not including device  $ 59 § 57
9  Genital Wart Treatment $ 33 % 29
9  Contraceptive Implant Removal $ 45 3 44

*New



Proposed Effective Date: July 1, 2011
REPRESENTS 50% CAP OF PREVIOUSLY SUBMITTED INCREASE

Washoe County Health District
Fee Schedule

Community & Clinical Health Services

Page # Description Adopted Fee Proposed Fee
{current) (new)
Interim Immunization Clinic Fee Schedule -Flu Effective September 13, 2010
VFEC Eligible
12 Routine Child Immunization (per shot) $ 16 3 16
Non VFC Eligible

12 Influenza - Pediatric P-Free (6-35 months) $ 34 9 32
12 PCV13 - Pneumococcal 13-valent (Prevnar to age 5) $ 131§ 129
12 RV - Rotorix (6-32 weeks) $ 106 $ 104
12 RV - Rotateq (6-32 weeks) $ 92 3 90
12 HAV - Hepatitis A (age 1-18) $ 3% $ 33
12 HBV - Hepatitis B (child - through 19) $ 32 % 30
12  DTaP - Daptacel $ 45 3 44
12  DTaP - Infanrix $ B % 35
12 DTaP - HBV-IPV - Pediarix 3 71 8 70
12 DTaP - IPV - Kinrix $ 55 % 53
12 DTaP - Hib-IPV - Pentacel $ 95 § 96
12 HAV - Hepatitis A - Havrix $ 43 $ 42
12 HAV-HBV - Hepatitis A-Hepatitis B (Twinrix adult) $ 64 % 64
12 HBIG - Hepatitis B Immune Globulin (per cc) $ 115  § 126
12 HBV - Hepatitis B (Engerix-B adult) $ 49 $ 48
12 Hib - PedvaxHIB $ 45 3 43
12 Hib - ActHIB $ 45 % 44
12 HPV - Human Papillomavirus (Gardasil age 9-26) $ 153 $ 150
12 IG - Immune Globulin $ 38 % 38
12 Influenza - Intranasal (age 5-49) $ 42 % 40
12 Influenza (age 3 & older) $ 28 § 28
12 Influenza (age 18 & older) $ 28 $ 28
12 IPV-Polio (adult) 3 46 $ 45
12 MCV - Meningococcal (Menactra age 1 1-55) $ 121 § 124
12 MMR - Measles-Mumps-Rubella (adult) $ 71 $ 69
12 MMRV - Proquad 3 151  § 149
12 MPSV - Meningococcal (Menomune age 3 & older) $ 123 $ 124
12 PPV-23 - Pneumococcal (Pneumovax age 2 & older) $ 50 $ 50
12 TD - Tetanus-Diphtheria - Decavac $ 42 3 40
12 TDaP - Tetanus, Diphtheria & Acellular Pertussis $ 60 $ 58
12 TDaP - Tetanus, Diphtheria & Acaliular Pertussis $ 50 $ 46
12 VZV-Varicella (Varivax) $ 103 § 101
13  Laboratory/Outpatient Fee Schedule See attached schedule
14 Pharmaceutical Fee Schedule See attached schedule

Fees in bold are determined by verbal agreements with other providers in the community.

Note: Fees may be adjusted throughout the year to match increases/decreases by vendors supplying vaccine.




LABORATORY/OUTPATIENT FEE SCHEDULE

Laboratory/outpatient tests are provided to clients seen in Family Planning, Teen Health Mall, Sexually
Transmitted Disease Clinic and Tuberculosis Prevention & Contro! Clinic. Charges are based upon actual
cost and are typically provided in conjunction with other services, which are charged separately.

Client fees for laboratory/outpatient services are based on the actual charge to the Health Department.
Sliding scale discounts are applied as determined by the client's financial record. Charges reflect the
current schedule and will be adjusted on a regular basis to match increases/decreases by suppliers or

ALT

Aptima (CT & GC combined)
AST

Biopsy (each)

Blood draw fee

Blood Glucose
Bronchoscopy

CBC

Chem Panel

Chest View PA

Chest View PA/Lateral
CT Thorax with dye

CT Thorax without dye
CT Thorax with & without dye
Draw and ship specimen
Draw and process refer
FBS (glucose serum)
FTA - ABS

GC culture - Anal

GC culture - Throat

GC culture - Vaginal
Gram Stain
Hemocue/hemoglobianalysis
Hepatitis A screen
Hepatitis A Antibody
Hepatitis B screen (per marker)
Hepatitis C Antibody
Herpchek

HIV Oral Fluid Test

HIV Rapid Test

HIV Test

HPV

Lipid Profile

Liver Panel

Pap

Pathologist review of abnormal pap
Pertussis

Pregnancy Test (blood)
Prolactin

Quantitative HCG
Quantiferon

Quipid hCG

RPR (Syphilis)

Rubella

Sed Rate Westergren
Therapeutic Drug Assay
TP.PA

TSH

Urine Dipstick

UrineC& S

Western Blot

Wet mount / KOH

HD supply cost

Direct Lab
[Qutpatient Cost

PO NBPBAPDAN DD ANPDDPAPRADDRDPRADPDADDDADPDLAPDDADPADPDDPRPDANPDADADBDPANADNDADADARANRP PN N NN

4.89
9.00
4.89
40.00
412
6.49
669.00
8.10
8.62
31.30
46.54
329.42
282.36
403.63
65.50
28.50
3.09
12.00
6.00
6.00
6.00

20.00
10.00

8.00
18.00
28.00
33.75
14.06

5.00
85.00
14.31
14.21

9.00
11.50
65.00
13.30
21.44
25.00
48.50

2.70

8.50
12.60
70.00
12.00
17.30

42.00
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Proposed Effective Date: 7/1/2011



PHARMACEUTICAL FEE SCHEDULE

Prescription medications and non-prescription medications are provided to clients seen in Family
Planning, Teen Health Mall, Sexually Transmitted Disease Clinic and Tuberculosis Prevention &
Control Clinic. Charges are based upon actual cost and are typically provided in conjunction with

other services, which are charged separately.

Client fees for pharmaceuticals and non-prescription medications are based on the actual charge to
the Health Department. Sliding scale discounts are applied as determined by the client's financial
record. Charges reflect the current schedule and will be adjusted on a regular basis to match

increases/decreases by suppliers.

Pharmaceutical Cost /

Isoniazid 150mg

Client Fee
Acyclovir 200mg $ 0.02
Acyclovir 400mg $ 0.04
Amikacin 50mg 3 23.53
Amikacin 250mg $ 70.97
Amoxicillin 250mg $ 0.05
Amoxicillin 500mg $ 0.07
Azithromycin 500mg $ 0.16
Bicillin 2.4 m.u. $ 1.02
Capreomycin 1gm $ 17.78
Ceftriaxone 250mg / 125mg $ 0.97
Cephalixin 250mg 3 0.03
Cipro 100mg 3 1.48
Cipro 250mg $ 0.06
Cipro 500mg $ 0.06
Cipro 750mg $ 0.08
Clindamycin 300mg #14 $ 0.08
Clofazimine 50mg $ -
Clotrimazole/Mycelex 7 -45gr $ 0.74
Clotrimazole 15gm $ 1.01
Conceptrol Gel/Suppositories 3 1.10
Cycloserine 250mg $ 7.38
Depo-Provera $ 1.57
Diflucan/Fluconazole 150mg $ 0.01
Diphenhydramine HCL 25mg 3 0.03
Double antibiotic ointment $ 1.52
Doxycycline 100mg $ 0.01
Elimite Permethrin cream 5% $ 219
Erythoromycin 500mg $ 0.09
.. Ethambutol 100mg $ 0.14
““Ethambutol 400mg (Myambutol 400mg?) $ 0.29
Ethionamide 250mg $ 1.86
Ferrous Sequels $ 0.17
Flagyl/Metronidazole 500mg $ 0.04
Flagyl/Metronidazole 250mg $ 0.05
Gatifloxacin 400mg $ -
Hydrocortisone cream $ 0.87
Ibuprofen $ 0.02
Isoniazid 50mg (Ped. Formulation) $ 3.35
Isoniazid 100mg $ 0.01
$
$

Isoniazid 250mg

Proposed Effective Date: 7/1/2011



Pharmaceutical Cost /

Client Fee

Isoniazid 300mg 3 0.03
IUD (Mirena-Foundation) $ -

IUD (Mirena-PVT) $ 264.78
IUD (Paragard) $ 195.22
Kanamycin 1g/3ml $ -

Kenamycin 75mg/2ml 3 -

Kenamycin 500mg/2mi IM $ -

Kenamycin 0.5g capsule $ -

Levaquin 250mg $ 2.41
Levaquin 500mg $ 2.41
Lotrimin/Clotrimazole 1% 15g $ 1.01
Moxifloxacin 400mg $ 3.02
Nitrofurantoin 100mg $ 0.31
Nix Permethrin rinse 1% $ 3.78
Nutritional Supplements (Boost, Ensure, Pediasure, Etc)) $ 0.70
OC - Levora $ 7.26
OC - Micronor $ 3.25
OC - Nora-Be 3 7.87
OC - Norinyl 1+35 $ 6.00
OC - Ortho Cyclen 3 3.78
OC - Ortho Novum 777 3 5.89
OC - Ortho Tricyclen Lo $ 5.66
OC - Ortho Tricyclen $ 3.82
OC - Previfem $ 8.58
OC - Sronyx $ 0.69
Ofloxacin 200mg 3 1.07
Ofloxacin 300mg $ 0.38
Ofloxacin 400mg 3 0.66
Phenazophridine HCI 100 mg $ 0.13
Plan B $ 31.98
Next Choice $ 12.26
Prenatal Vitamins (100 tabs) $ 1.99
Pyrazinamide 100mg (Ped. Formulation) $ 0.71
Pyrazinamide 500mg 3 0.52
Rifabutin 150mg $ 1.58
Rifadin 150mg $ 0.41
Rifamate $ 1.50
Rifampin 300mg $ 0.44
Rifampin 150mg $ 0.41
Rifampin 10mg/1 ml susp $ 0.17
Rifampin 100mg/5ml susp $ 1.69
Streptomycin 1 gr $ 6.50
Suprax 400mg $ 8.80
TMP/SMZ $ 0.03
Tuberculin 10 dose $ 2.82
Tuberculin 50 dose $ 2.05
Vitamin B6 25mg 5 -

Vitamin B6 50mg $ 0.01

Proposed Effective Date: 7/1/2011



Washoe County Health District

Fee Schedule - Environmental Health Services

PROPOSED EFFECTIVE DATE: JULY 1, 2011

REPRESENTS 50% CAP OF PREVIOUSLY SUBMITTED INCREASE

Environmental Health Services

Page #

BB WN

O~NODDOO”OO O,

10
10-a
10-a
10-a

11
11-a

12

14
15
15
16
17
18
19
20
21
22
22
22
23
24
24
25
26
27
28
28
29
29
30
30
30-a
22

Description
Information Technology (IT) Overlay

Development Review
Change of Land Use

Minor/Major Special Use Permit Review/Development Agreement
Parcel Map Review - Sewer Available
Parcel Map Review - Sewer Not Available

Special Use Permit Conditions Inspection

Tentative Subdivision Review - Sewer Available
Tentative Subdivision Review - Sewer Not Available
Amended or Lapsed Subdivision - Sewer Available
Amended or Lapsed Subdivision - Sewer Not Available
Final Map Review

Community Development Application Review

Construction Plan Review
Food Service Establishment Construction-Quick Start
Food Service Establishment Construction-Plan Review

‘Base Fee'

Project less than 1,000 square feet
Project 1,000 to 2,999 square feet
Project 3,000 or greater square feet

Food Service Establishment Construction Remodel Plan Review-'Base Fee'
Food Service Establishment Construction Remodel Plan Review

Facility Construction Revised Plan Review-Land Dev. Group

Facility Construction Revised Plan Review-Facility

Hotel/Motel Plan Review - Engineering

Hotel/Motel Plan Review - Base Rate-Environmental

Hotel/Motel Pian Review - Per Room Charge-Environmental

Mobile Home/Recreational Vehicle Park Plan Review

Recreational Vehicle Dump Station Permit to Construct

General Environmental Health Services Construction Pian Review-Land Dev.
Sewage Disposal - On Site Construction Permit (per/bldg)

Sewage Disposal - On Site Abandonment Permit

Sewage Disposal - On Site System Advisory Inspection

Sewage Disposal - On Site Re-inspection (Sewage)

Sewage Disposal - On Site Re-inspection (Wells)

Sewage Disposal - On Site Re-inspection (VA/FHA)

Sewage Disposal - On Site Plan Review Only

Water Treatment Plant Construction Permit and Inspections >1000 Connections
Water Treatment Plant Construction Permit and inspections <1000 Connections
Swimming Pool or Spa Construction Plan Review

Swimming Pool or Spa Remodel Plan Review

Swimming Pool or Spa Construction Reinspection

Water System Const. Plan Review - New Facility Community

Water System Const. Plan Review - New Facility Non-Community

Water System Expansion or Modification - Community

Water System Expansion or Modification - Non-Community

Water Well Abandonment Permit

Water Well Construction Permit

New Replacement Well Construction/Abandonment of Existing Well

Water Well Construction Re-Inspection

Current Fee
$ 11.00

150.00
200.00
268.00
623.00
calculated/
permit
302.00
849.00
302.00
849.00
200.00
65.00

4

N BN P POP

28.00

109.00
108.00
151.00
221.00
109.00
94.00
123.00
102.00
147.00
66.00
5.00
316.00
147.00
99.00
525.00
174.00
146.00
93.00
93.00
66.00
174.00
1,408.00
387.00
451.00
179.00
134.00
364.00
228.00
245.00
160.00
239.00
294.00
349.00
93.00
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Proposed Fee

$
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13.00

157.00
210.00
281.00
647.00
calculated/
permit
316.00
879.00
316.00
879.00
210.00
69.00

20.00

115.00
113.00
157.00
230.00
115.00
98.00
129.00
108.00
154.00
70.00
5.00
331.00
154.00
104.00
549.00
181.00
152.00
98.00
98.00
70.00
181.00
1,468.00
402.00
471.00
187.00
128.00
380.00
239.00
256.00
168.00
249.00
306.00
363.00
98.00

03/09/20111:18 PM



Environmental Health Services

.Page #

31
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a
32-a

33
33
33

33

34
35
36
37
38

Description
Food Service Establishment Permits

Current Fee

Food Service Establishment-Application $ 92.00
Bakery Permit $ 107.00
Bar Permit $ 107.00
Delicatessen Permit $ 121.00
Food Manufacturing Permit $ 121.00
Grocery Store Permit $ 107.00
Meat Market Permit $ 107.00
Mobile Food Service Depot Permit $ 93.00
Mobile Food Service Permit $ 93.00
Pre-Packaged Food w/inspection Permit $ 107.00
Pre-packaged w/o inspection Permit $ 25.00
Restaurant Permit $ 135.00
Satellite Food Distribution Site Permit $ 66.00
School Kitchen Permit Permit $ 231.00
Snack Bar Permit $ 107.00
Support Kitchen Permit $ 121.00
Warehouse Permit $ 107.00
Temporary Foods/Special Events Permits
1-Day Event Permit $ 39.00
2-Day Event Permit $ 67.00
3-Day Event Permit $ 79.00
4-7 Day Event Permit $ 157.00
8-14 Day Event Permit $ 298.00
1-7 Day Event Low Risk Permit $ 39.00
8-14 Day Event Low Risk Permit 3 73.00
Non Profit 1-14 Days Permit $ 25.00
Non-Profit Conditional Maximum Permit $ 200.00
Cumutative Maximum Permit 3x Permit Fee
Late Fee Permit Fee;
Not to exceed
$100
Annual Farmer's Market Produce Sample Permit $ 95.00
Annual Sampling Permit $ 95.00
Promoters Fees
Special Event Permit to Operate $ 337.00

Recurrent Special Event Permit to Operate $ 484.00

Reinspection Permit Fee;

Not to exceed
original permit
fee

Food Protection Managers

Food Protection Instructor Examination Proctoring $ 25.00
Certificate and Photo ID Issuance & Renewal-Certified Food Protection Managers 3 28.00
Certificate/Photo ID Reissuance $ 6.00
Food Protection Manager Reciprocity $ 28.00

Certificate and Photo ID Issuance & Renewal-Certified Food Protection Instructors* $ -

*Previous fee of $0 was approved during regulation review and was not intended to be permanent; fee is assessed once every 5 years

39
40
40
40
17
®:
42

43

Permitted Facilities

Permitted Facilities Re-Inspection $ 67.00
Mobile Home or Recreational Vehicle Park Permit - 1-20 spaces $ 99.00
Mobile Home or Recreational Vehicle Park Permit - 21-39 spaces $ 99.00
Mobile Home or Recreational Vehicle Park Permit - 40 or more spaces $ 115.00
RV Dump Station Annual Permit $ 67.00
Swimming Pools/Spas - Seasonal Permit 3 120.00
Swimming Pools - Year Round Permit $ 133.00
Child Care Inspection $ 80.00

Proposed Fee

$ 97.00
$ 113.00
$ 113.00
$ 127.00
$ 127.00
$ 113.00
$ 113.00
$ 98.00
$ 98.00
$ 113.00
$ 27.00
$ 142.00
$ 70.00
$ 242.00
$ 113.00
$ 127.00
$ 113.00
$ 42.00
$ 71.00
$ 83.00
$ 165.00
$ 312.00
3 42.00
$ 77.00
$ 25.00
$ 200.00
3x Permit Fee
Permit Fee;
Not to exceed
$100
$ 100.00
$ 100.00
$ 353.00
$ 505.00
Permit Fee;

Not to exceed
original permit
fee

26.00
30.00
7.00
30.00
136.00

&R D P H P

71.00
104.00
104.00
122.00

71.00
126.00
140.00

84.00
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Environmental Health Services

Page #

44
45
46
47
48
48
49
50

51

52

52
52
52
52
53

56
56
57
58

60
61
62
63
64

65
66
66
67

68
68
69

70
71
72
73
74
75
75
75
76

Description
Variances
Swimming Pools Variance Request (Construction)
Well Construction Variance Request (Construction)
Mobile Home/Recreational Vehicle Park Variance (Construction)
On-Site Subdivision Variance
Sewage Disposal - On Site Variance Request
Food Service Variance (Permitted Facility)
General Variance Request

Waste Management
Solid Waste System Plan Review

Waste Release Permit - Grease Trap & Asbestos Release

Waste Release Permit - Sandoil Separator Release

Waste Release Permit - Non-Hazardous Special Waste Release
Waste Release Permit - Each Custody Record

Waste Release Permit - Each Additional Custody Slip Record
Non-Standard industrial Waste Permit

Garbage Exemptions (A,B,C,D,E)

Biohazardous Waste Transfer Station Permit

Bichazardous Waste Treatment Facility Permit

Biohazardous Waste Transporter Permit

Biohazardous Waste Generator

Biosolids Permit

Waste Tire Management Facility

Materials Recovery/Recycling Facility Permit (prev. Waste Reduction/Recycling Facility)

Composting Facility Permit
Landfill Operations Permit
Municipal Solid Waste/Green Waste Transfer Station Permit

Municipal Solid Waste System Inspection-Extra Hours
Waste Hauler Operations Permit-Domestic ~

Waste Hauler Operations Permit-Import

Waste Tire Hauler Permit-Domestic

Miscellaneous

Limited Advisory Inspection

Limited Advisory Inspection-Non-Standard Hours
Public Accommodations Inspection

Invasive Body Decoration Establishment Permit

Invasive Body Decoration Temporary Permit (w/o wheels)
Invasive Body Decoration Mobile Permit (w/wheels)

Hazardous Waste/Materials Spill Response

Hazardous Waste/Materials Site Assessment/Remediation
Water Sample/Septic Sys Eval/Mortgage Loan-Certification only
Water Septic System Evaluation Only

Water Sample/Septic Sys Eval/Sample Evaluation-lab fee only
Liquid/Qil/Waste Hauler Vehicle Permit

Up to 50 rcoms

50 to 100 rooms
101-200 rooms
201-300 rooms
301-500 rooms
501-1000 rooms

More than 1000 rooms

Current Fee
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469.00
514.00
435.00
752.00
752.00
296.00
226.00

260.00

35.00

44.00
56.00
1.00
5.00
99.00
106.00
140.00
123.00
111.00
129.00
99.00
1562.00
88.00
1568.00
717.00
193.00

52.00
85.00
123.00
93.00

124.00
78.00

104.00
115.00
165.00
126.00
126.00
176.00
203.00
104.00
85.00
53.00
115.00
51.00
29.00
1565.00
112.00
53.00

$
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Proposed Fee

490.00
537.00
454.00
784.00
784.00
310.00
237.00

272.00

38.00

47.00
61.00
1.00
5.00
105.00
113.00
146.00
130.00
116.00
135.00
105.00
160.00
94.00
166.00
748.00
202.00

50.00
90.00
130.00
99.00

130.00
76.00

110.00
121.00
173.00
132.00
132.00
184.00
213.00
109.00
89.00
56.00
122.00
49.00
31.00
163.00
112.00
57.00
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Environmental Health Services

Page #

77
78
79
80
81
82
83
84
85

Description

Vector Fees

Vector - Construction Plan Review

Vector - Limited Advisory Review

Vector - Final Map Review

Vector - Parcel Map Review (sewer available/not available)

Vector - Special Use Permit/Site Pian/Major Special Use Permit Review

Vector - Subdivision Review (tentative map, amended or lapsed)

Veector - Zoning Map/Master Plan/Major Project/Change of Land Use Plan Review
Vector - Mobile Home/Recreational Vehicle Park Plan Review

Vector - Community Development Application Review

Note: *Non-profit fee established by the District Board of Health

Current Fee Proposed Fee

$ 148.00 $ 185.00
$ 5200 $ 56.00
$ 93.00 % 98.00
$ 203.00 $ 213.00
$ 93.00 3 98.00
$ 148.00 $ 156.00
$ 66.00 $ 70.00
$ 148.00 $ 156.00
$ 121.00 § 127.00

03/09/20111:18 PM



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District for child care facility inspection fee,
under the authority of NRS 432A.180 and NRS 439.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public _hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to
affected parties including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects: '

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for_individuals or businesses requesting: Child Care Facility

inspections.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed
by staff in the Child Care Facility Inspection program.

Direct Effects: The individuals or businesses requiring services from the Child Care
Facility Inspection program for inspections will be charged an amount that reflects
the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the amount of time it takes

to complete each inspection (including travel time) associated with Child Care
Facility Inspections was_conducted by an Environmental Supervisor. The proposed
fee schedule reflects current costs for these services.




Business Impact Statement
Fee Changes
Page 2 of 2

4. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County for enforcement of the modified fee
schedule. The Environmental Health Services Division already performs the activities

associated with Child Care Facility Inspections. The Health District will have
increased revenues in the approximate amount of $464 annually.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.
Not applicable.




BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District (Land Development Program), under
the authority of the District Board of Health Regulations Governing Sewage, Wastewater and
Sanitation and Well Construction.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a a mailing to
affected_gqrtles including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Water Well-Abandonment,
Construction and Re-inspection, Land Development Review, Sewage Disposal and
Hotel/Motel Construction Plan Reviews, and Water Sample/Septic _System
Evaluations.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed

by staff in the Land Development Program.

Direct Effects: The individuals or businesses requesting services from the Land

Development program will be charged an amount that reflects the current cost for

services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to complete each inspection (including travel

time) associated with land development activities was conducted by Licensed
Engineers. The proposed fee schedule reflects current costs for these services.




Business Impact Statement
Fee Changes
Page 2 of 2

4. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Land Development program currently charges a permit/review fee. The revisions will
reflect a net decrease to fees for activities currently being performed. The Health
District will have increased revenues in the approximate amount of $3,993 annually
($1.442-land development, $1.41 3-sewade disposal, including variance requests,
$1.134-water_well abandonment, construction, reinspections, $4-hotel/motel plan

review, $0-water sample/septic system).

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the
Health District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District (Food Program), under the authority of
the District Board of Health Regulations Governing Food Establishments.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public _hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to
affected parties including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Food Service
Establishment permits, Food Service Establishment plan_reviews, and Food
Protection Manager permits/certifications.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed
by staff in the Food Program.

Direct Effects: The individuals or businesses requesting services from the Food
Program will be charged an amount that reflects the current cost for services being

performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.




Business Impact Statement

Fee Changes

District Board of Health Regulations Governing Food Establishments
Page 2 of 2

3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the length of time
associated with the food establishment program activities was conducted. The
proposed fee schedule reflects current costs for these services.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
revisions will reflect an increase to fees for activities currently being performed. The
Health District will have increased revenues in the approximate amount of $25.259

annually.

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:
Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board

of Health Regulations Governing Invasive Body Decorations (IBDs).

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public_hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to
affected parties including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Invasive Body Decoration

Establishment Permits, Invasive Body Decoration Temporary Permits, with and
without wheels.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed
by staff in the Invasive Body Decoration program.

Direct Effects: The individuals or businesses requesting services from the Invasive
Body Decoration program will be charged an amount that reflects the current cost for
services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to complete each inspection (including travel

time) associated with invasive body decoration permit activities was conducted by a
Environmental Supervisor and Senior Environmental Health Specialist. The proposed
fee schedule reflects current costs for these services.
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4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The

Invasive Body Decoration program currently charges a permit fee. The revisions will
reflect an_increase to fees for activities currently being performed. The Health
District will have increased revenues in the approximate amount of $455 annually
(5215- IBD Establishments, $240-IBC Temporary Permit without wheels, $0-
Temporary IBD Permit with wheels).

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

8. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board
of Health Regulations Governing Mobile Home and Recreational Vehicle Parks.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public _hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or_businesses requesting: _Mobile Home and
Recreational Vehicle Park permits.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed
by staff in the Mobile Home and Recreational Vehicle Park program.

Direct Effects: The individuals or businesses requesting services from the Mobile
Home and Recreation Vehicle Park program will be charged an amount that reflects
the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.
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3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or finé set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of _the number of inspections

required, the amount of time it takes to complete each inspection (including travel
time) associated with mobile home and recreational vehicle park permit_activities

was conducted by an Environmental Supervisor and Senior Environmental Health
Specialist. The proposed fee schedule reflects current costs for these services.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
mobile home and recreational vehicle park program currently charges a permit fee.
The revisions will reflect increases to fees for activities currently being performed.
The Health District will have increased revenues in the approximate amount of $617

annually ($90-1-20 spaces, $135-21-39 spaces, and $392-40+ spaces).

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board

of Health Regulations Governing Public Bathing Places and Public Spas.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public _hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted sources indicating the changes to the fee

schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for_individuals or_ businesses requesting: Swimming Pool/Spa
Construction Plan Reviews, Remodel Plan Reviews and Permits.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed

by staff in the Swimming Pool/Spa program.

Direct Effects: The individuals or businesses requesting services from the
Swimming Pool/Spa program will be charged an amount that reflects the current cost

for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.
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3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to complete each inspection (including travel
time) associated with swimming pool/spa_permit activities was conducted by a
Environmental Supervisor. The activities associated with swimming pools/spa

construction plan review were reviewed by Licensed Engineers. The proposed fee
schedule reflects current costs for these services.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Swimming Pool/Spa program currently charges a permit/review fee. The revisions
will reflect net increases to fees for activities currently being performed. The Health
District will have increased revenues in the approximate amount of $3,608 annually
($1,673-Pool/Spa_Annual Permits, $1,878-Pool/Spa Seasonal Permits, $93-Plan
Review, and $<36>-Pool/Spa Construction Reinspection).

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the
Health District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District for public accommodation inspection

fee.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board ard of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes charging a fee that will res It
in_increased costs for individuals or businesses requiring: Public Accommodat

inspections.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs for plan reviews incurred by the Environmental Health Services Division for

services performed by staff in the Public Accommodation program.

Direct Effects: The individuals or businesses requiring services from the Public
Accommodations program for inspections will be charged an amount that reflects

the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.




Business Impact Statement
Fee Changes
Page 2 of 2

3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to complete each inspection (including travel
time) associated with public accommodations inspections was conducted by an
Environmental Supervisor and Senior Environmental Health Specialist. The proposed
fee schedule reflects current costs for these services.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County for enforcement of the modified fee
schedule. The revisions will reflect increases to fees for activities currently being
performed. The Health District will have increased revenues in_the approximate
amount of $960 annually ($480-up to 50 rooms, $168-51-100 rooms, $176-101-200
rooms, $36-201-300 rooms, $18-301-500 rooms, $32-501-1000 rooms, and $50-more
than 1000 rooms).

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.
(If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.




BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board
of Health Regulations Governing Food Establishments, Section 170.106

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public_Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to
affected parties including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes charging a fee that will result
in_increased costs for individuals or businesses, including special event promoters,
requiring: Temporary Foods/Special Events permits.

Beneficial Effects: The modified schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed

by staff in the Temporary Food/Special Event Programs.

Direct Effects: The individuals or businesses, including special event promoters, will
be charged an amount that reflects the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fee
may be passed on to the temporary food service operators.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, the Senior Environmentalist and
Environmental Health Specialist Supervisor conducted an analysis of the time spent
in meetings and for travel in addition to reviewing the time spent on reviewing event
layout, support requirements, vendor list and location. The proposed fee schedule
reflects current costs for these services.
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Page 2 of 2

4. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Temporary Food/Special Events program currently charges permit fees. The
revisions will reflect increases to fees for activities currently being performed. The
Health District will have increased revenues in the approximate amount of $5.533
annually.

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board
of Health Regulations Governing the Prevention of Vector-Borne Diseases.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public _hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted sources indicating the changes to the fee
schedule.

. The estimated economic effect of the proposed rule on the businesses which it is to

regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes charging a fee that will resuit
in increased costs for individuals or businesses such as developers and engineering
firms requesting: plan reviews, including grading plans, map reviews, special use
permits.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed
by staff in the Vector-Borne Disease Program.

Direct Effects: The permit holder or agency will be charged an amount that reflects
the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fee
may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, program staff reviewed the type of and
length of time for activities performed. The proposed fee schedule reflects current
costs for these services.




Business Impact Statement
Fee Changes, Vector-Borne Diseases
Page 2 of 2

4. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Vector-Borne Diseases program currently charges these fees. The revisions will
reflect increases to fees for activities currently being performed. The Health District
will have increased revenues in the approximate amount of $1,485 annually.

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District, under the authority of the District Board
of Health Regulations Governing Solid Waste Management.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to

affected parties including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Garbage Exemptions, RV
Dump Station Permits and Waste Reduction/Recycling Facility, Solid Waste System
Plan Review, Waste Release Permits, and Municipal Solid Waste Inspections.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed
by staff in the Solid Waste Management program.

Direct Effects: The individuals or businesses requesting services from the Solid
Waste Management program will be charged an amount that reflects the current cost

for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.




Business Impact Statement
Fee Changes
Page 2 of 2

3. The following constitutes a description of the methods that Washoe County Health District

considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to complete each inspection (including travel
time) associated with solid waste management was conducted Environmental Health
Supervisors and Senior Environmental Health Specialists. The proposed fee
schedule reflects current costs for these services.

. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The

Solid Waste Management program_currently charges permit/review fees. The

revisions will reflect an increase to fees for activities currently being performed. The
Health District will have increased revenues in the approximate amount of $3,658
annually ($36-Solid Waste System Plan Review, $2,475-Waste Release Permits, $245
Garbage Exemptions, $93 Bio-hazardous Waste Permits; $52-RV Dump Station, $513-
Waste Haulers, $244-Municipal Solid Waste Permits).

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the
Health District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.




BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Environmental Health
Services Division of the Washoe County Health District for construction plan review of water
company permits.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette Journal per Nevada Open Meeting Law.
The Environmental Health Services Division has solicited comments via a mailing to
affected parties including permitted sources indicating the changes to the fee
schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Water System Plan Review.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Environmental Health Services Division for services performed
by staff in the Water program.

Direct Effects: The individuals or businesses requesting services from the Water

program will be charged an amount that reflects the current cost for services being
performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.

. The following constitutes a description of the methods that Washoe County Health District

considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the number of inspections
required, the amount of time it takes to complete each inspection (including travel

time) associated with water permit activities was conducted by Licensed Engineers.
The proposed fee schedule reflects current costs for these services.




Business Impact Statement
Fee Changes
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4. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Water program currently charges a_permit/review fee. The revisions will reflect
increases to fees for activities currently being performed. The Health District will
have increased revenues in the approximate amount of $154 annually ($0-Water
System Construction Plan Review, $154-Water System Expansion or Modification

Plan Review).

- (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:
Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

-6. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



OPTION #3: 5% CAP ON
INCREASE(S)
(based on current fee schedule)



Washoe County Health District
Fee Schedule

Proposed Effective Date: July 1, 2011
REPRESENTS 5% INCREASE CAP

Administrative Health Services

Page # Description Current Fee Proposed
P Fee
1 Tape Recording of Public Meetings (90 minutes) $ 6.00 $ 1.00
Epidemiology and Public Health Preparedness
2 Certified Copy of Birth Certificate $ 2000 $ 20.00
2 Certified Copy of Death Certificate $ 2000 $ 20.00
2  Vital Records Search $ 1000 $ 10.00
2  Verification Copy $ 1000 $ 10.00

Vital Statistics fees are established by the State of Nevada



Washoe County Health District
Fee Schedule-Air Quality Management

Proposed Effective Date: July 1, 2011
REPRESENTS 5% INCREASE CAP

Air Quality Management

Page # Description Current Fee Proposed Fee
1 Plan Review - Fuel Burning Equipment Only $ 53.00 $ 56.00
1 Plan Review - < 100 tons per year $ 353.00 % 371.00
1 Plan Review - > 100 tons per year $ 2,825.00 $ 2,966.00
2  Small Stationary Source Operating Permit $ 80.00 $ 84.00
3  Stationary Source Operating Permit $ 47.00 $ 49.00
3 Annual Emission Fee (source emitting > 2 Ibs/day) $ 15.00 $ 15.00
4  Stationary Source Toxics Permit $ 66.00 $ 69.00
4  Annual Toxic Emission Fee (source emitting > 1 Ib/day) $ 6.00 $ 6.00
5  Operating Permit Transfer Fee (person to person) $ 30.00 $ 32.00
6  Late Permit Application Processing Fee $ 207.00 $% 190.00
7 Gasoline Service Station Permit Fee (base plus per nozzle)

Base Fee (per permit) $ - $ 6.00
Per Nozzle $ 4100 §$ 37.00
8  Asbestos Assessment Plan Review $ 4200 % 44.00
9 Notification of Asbestos App/Removal Fees:
9-a Non-NESHAP Demolition $ 113.00 § 119.00
9-a 260<520 Linear ft or 160<320 sq ft $ 281.00 $ 295.00
9-a 520<1000 Linear ft or 320<1000 sq ft $ 563.00 $ 591.00
9-a >1000 Linear or Square Feet $ 1,260.00 $ 1,323.00
9-a Facility Annual Notification $ 1,877.00 % 1,971.00
10  Building Plan Review $ 35.00 $ 37.00
11 Registratioh of Neutral Inspectors (Annual) $ 97.00 $ 89.00
12 Woodstove Notice of Exemption $ 13.00 $ 13.00
13  Geothermal Well Drilling Permit $ 358.00 $ 333.00
14 Air Quality Variance Request $ 228.00 $ 239.00
15 Dust Control Plan Review (base plus per acre)
Base Fee (per permit) $ - $ 10.00
Per Acre $ 112.00 $ 108.00
16 Expert Witness Fee (per hour) 3 276.00 $ 253.00
17 Air Quality Permit to Operate Late Fee 25% 25%

(% of Total Fee Due)




BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public_hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via_a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

. The estimated economic effect of the proposed rule on the businesses which it is to

regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Asbestos Assessment Plan

Reviews, and Notification of Asbestos Application/Removal Fees.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Air Quality Management Division for services performed by
staff in_the Asbestos Program. The costs to businesses requesting Asbestos
Assessment Plan Reviews, and Notification of Asbestos Application/Removal Fees
will be increased.

Direct Effects: The Air Quality Management Division will assess and collect fees
from _individuals or businesses requesting services from the Asbestos program.

These fees will reflect current costs for providing those services.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.




Business Impact Statement
Section 030.300 — 030.335; Fees and Fee Schedule
Page 2 of 2

3. The following constitutes a description of the methods that Washoe County Health District

considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the length of time

associated with asbestos program activities (including plan reviews, field inspection,
and completing the necessary documentation) was conducted by Air Quality

Specialists. The proposed fee schedule reflects current costs for these services.

. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Asbestos program currently charges a permit/review fee. The revisions will reflect
increases to fees for activities that are currently being performed. The Health District
will have increased revenues in the approximate amount of $5,054 annually ($1,532-
Asbestos Assessment Plan Reviews: $198-Non-NESHAP Demolition; $1,456-260<520
Linear ft; $420-520<1000 Linear ft; $1,260- > 1000 Linear ft: $188-Facility Annual
Notification.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District

Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consuited).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via a mailing to

affected contractors, permitted sources, asbestos abatement contractors. fitle

companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified for individuals or
businesses requesting: Dust Control Plan Reviews.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Air Quality Management Division for services performed by

staff in the Dust Control program. The costs to businesses requesting Dust Control
Plan Review Fees will be reduced.

Direct Effects: The individuals or businesses requesting services from the Dust

Control program will be charged an amount that reflects the current cost for services
being performed.

Indirect Effects: The additional expense or savings realized from | the change in fees
may be passed on to the end consumer.




Business Impact Statement
Section 030.300 — 030.335; Fees and Fee Schedule
Page 2 of 2

3. The following constitutes a description of the methods that Washoe County Health District

considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the methodology and length
of time associated with dust control plan activities (including plan review, evaluation
of control measures, and the number of field visits needed) was conducted by

Engineers, Air Quality Specialists and an Air Quality Supervisor. The proposed fee

schedule reflects current costs for these services.

. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Dust_Control program currently charges a review fee. The revisions will reflect
decreases to fees for activities that are currently being performed. The Health
District will have reduced revenues in the amount of $4 per acre with net anticipated

A i AAA. . —

revenue reduction of $5,226.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:
Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1. The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public_hearing on March 24. 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air_Quality Management Division has solicited comments via a mailing to
affected contractors, permitted sources, _asbestos abatement contractors, _title

companies, and woodstove inspectors indicating the changes to the fee schedule.

2. The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified related to costs for

individuals or businesses that do not pay within the 30 day invoice schedule.

Beneficial Effects: The late fee amount is directly proportionate to the annual permit
to operate fee. The fee is 25% of the total fee due.

Direct Effects: The individuals or businesses receiving services from the Air Quality
Management Division will be charged a fee for paying late.

indirect Effects: The additional expense realized from the change in fees may be
passed on to the end consumer.

3. The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

The proposed late fee will impact those businesses that choose not to pay the permit
to operate fees on time. Since the late fee is calculated as a percentage of the permit
fee, the anticipated late fees incurred by individuals or businesses will likely be less
as permit fees, in general, have decreased.




Business Impact Statement
Section 030.300 - 030.335; Fees and Fee Schedule
Page 2 of 2

4. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is;

There will be no additional cost to the County due to the modified fee schedule. The

Air Quality Management division currently assesses a late fee equal to 25% of the
annual permit amount.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:
Not applicable.

The money generated by the new fee, or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1. The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearina on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public_hearing on March 24, 2011. A Public Hearing

Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via_a mailing to

affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

2. The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No adverse effects have been identified related to costs for
individuals or businesses being certified as Neutral Inspectors.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Air Quality Management Division for services performed by

staff. The costs to individuals or businesses being certified as Neutral Inspectors

will be reduced.

Direct Effects: The individuals or businesses being trained as Neutral Inspectors will

be charged an amount that reflects the current cost for services being performed.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.




Business Impact Statement
Section 030.300 — 030.335; Fees and Fee Schedule
Page 2 of 2

3. The following constitutes a description of the methods that Washoe County Health District

considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule: establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the methodology and length

of time associated with processing and training applicants was conducted by the
Division Director and the Air Quality Supervisor. The proposed fee schedule reflects

current costs for these services.

. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Air_Quality Management Division currently trains inspectors and charges a
registration fee. The revisions reflect decreases to fees for activities currently being
performed. The Health District will have reduced revenues in_the approximate
amount of $280 as a result of the proposed decreases in fees related to Neutral
Inspector certification.

. (If applicable, provide the following): The proposed rule provides a new fee or increases an

existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public_hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.

The Air Quality Management Division has solicited comments via a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: The proposed fee schedule includes increases that will result in
increased costs for individuals or businesses requesting: Plan Reviews.

Beneficial Effects: The modified fee schedule represents more accurately the actual

costs incurred by the Air Quality Management Division for services performed by
staff.

Direct Effects: The Air Quality Management Division will assess and collect fees
from businesses for plan reviews. These fees will reflect current costs for providing
those services. The costs to individuals or businesses Treguesting plan review activity
will be increased.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.




Business Impact Statement
Section 030.300 — 030.335; Fees and Fee Schedule
Page 2 of 2

3.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the methodology and length

of time associated with processing and training applicants was conducted by the
Division Director and the Air Quality Supervisor.

Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Plan Review program currently charges a review fee. The revisions will reflect
increases to fees for activities currently being performed. The Health District will
have net increased revenues in the approximate amount of $1,359 annually ($96-Plan
Review-Fuel Burning Equipment Only; $504-Plan Review <100 tons per year;
$unknown-Plan Review>100 tons per year; $784-Building Plan Review; decrease of
$25-Geothermal Well) as a result of the proposed increases in fees related to Plan
Reviews.

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

(If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable. :




BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public _hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

~ Adverse Effects: The proposed fee schedule includes increases and decreases that

will result in increased and decreased costs for individuals or businesses
requesting: Stationary Source permits.

Beneficial Effects: The modified fee schedule represents more accurately the actual
costs incurred by the Air Quality Management Division for services performed by
staff. The costs to businesses requiring Stationary Source permits will be increased.

Direct Effects: The Air Quality Management Division will assess and collect fees
from businesses that are required to have Stationary Source permits. These fees will
reflect current costs for providing those services.

Indirect Effects: The additional expense or savings realized from the change in fees
may be passed on to the end consumer.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the length of time
associated with stationary source permitting program activities was conducted. The
proposed fee schedule reflects current costs for these services.




Business Impact Statement
Section 030.300 — 030.335; Fees and Fee Schedule
Page 2 of 2

4. Washoe County Health District estimates that the annual cost to the County for

enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Stationary Source permitting program currently charges a permit fee. The revisions
will reflect a combination of increases and decreases to fees for activities that are
currently being performed. The Health District will have net decreased revenues in
the approximate amount of $1,389 annually ($477-Stationary Source Toxic Permit;
<$5,248>-Gasoline Service Station Permit; $1,140-Small Stationary Source Operating
Permit; $2,212-Stationary Source Operating Permit;$30-Operating Permit Transfer
Fee) as a resuit of the proposed increases in fees related to Stationary Sources.

(If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

The money generated by the new fee or increase in existing fee, will be used by the Health
District to:

Not applicable.

. (If applicable, provide the following): The proposed rule includes provisions which duplicate

or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



BUSINESS IMPACT STATEMENT

The following business impact statement was prepared pursuant to NRS 237.090 to address
the proposed impact of the proposed adjustment to fees charged by the Air Quality
Management Division of the Washoe County Health District, under the authority of the District
Board of Health Regulations Governing Air Quality Management, of Section 030.300 through
030.335, Fees and Fee Schedule.

1.

The following constitutes a description of the manner in which comment was solicited from
affected businesses, a summary of their response and an explanation of the manner in
which other interested persons may obtain a copy of the summary. (List all trade
association or owners and officers of businesses likely to be affected by the proposed rule
that have been consulted).

Comments were considered at the District Board of Health public hearing on
February 24, 2011 and the item was continued. Additional comments will be heard at
the District Board of Health public hearing on March 24, 2011. A \ Public Hearing
Notice was published in the Reno Gazette-Journal per Nevada Open Meeting Law.
The Air Quality Management Division has solicited comments via a mailing to
affected contractors, permitted sources, asbestos abatement contractors, title
companies, and woodstove inspectors indicating the changes to the fee schedule.

The estimated economic effect of the proposed rule on the businesses which it is to
regulate, including, without limitation, both adverse and beneficial effects, and both direct
and indirect effects:

Adverse Effects: No_adverse effects have been identified related to costs for
inspectors who verify that a residence is in compliance with the regulations.

Beneficial Effects: The modified fee schedule more accurately represents actual
costs incurred by the Air Quality Management Division for services performed by
staff in the Woodstove Compliance program.

Direct Effects: The individuals or businesses requesting services from the
Woodstove Compliance program will be charged an amount that reflects 5 the current

cost for services being performed.

Indirect Effects: The Air Quality Management Division reviewed the fees charged for
the forms used by the independent inspectors and the woodstove dealers to report

compliance with the requlations.

The following constitutes a description of the methods that Washoe County Health District
considered to reduce the impact of the proposed rule on businesses and a statement
regarding whether any, and if so which, of these methods were used: (Include whether the
following was considered: simplifying the proposed rule; establishing different standards of
compliance for a business; and if applicable, modifying a fee or fine set forth in the rule so
that a business could pay a lower fee or fine).

Prior to preparing the modified fee schedule, a review of the cost of forms and the
length of time associated with woodstove compliance activities (including
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processing applications) was conducted by the Division Director and Air Quality
Supervisor.

4. Washoe County Health District estimates that the annual cost to the County for
enforcement of the proposed rule is:

There will be no additional cost to the County due to the modified fee schedule. The
Woodstove Compliance program currently charges a fee. The revisions will reflect
no changes to fees for activities currently being performed. The Health District will
have no increase or reduction in revenues annually,

5. (If applicable, provide the following): The proposed rule provides a new fee or increases an
existing fee and the total annual amount Washoe County Health District expects to receive
is:

Not applicable.

6. (If applicable, provide the following): The proposed rule includes provisions which duplicate
or are more stringent than federal, state or local standards regulating the same activity.
The following explains why such duplicative or more stringent provisions are necessary.

Not applicable.



Washoe County Health District
Fee Schedule

Proposed Effective Date: July 1, 2011
REPRESENTS 5% INCREASE CAP

Community & Clinical Health Services

Adopted Fee

Proposed Fee

Description
{current) (new)
1 Day Care Facility Employee Training $ 23 ¢ 24
2 Day Care Facility Employee Re-Issue Certification $ 7 9% 6
3  First Offender Sexual Health Class $ - $ 87
4-b  STD Exam - Limited $ 61 $ 53
4-b  STD Exam - Extended $ 78 % 69
4-b STD Exam - Comprehensive $ 95 $ 84
4-b  STD Visit - Low risk 3 39 % 31
5  Tuberculosis Risk Assessment $ 28 % 26
5  Tuberculin Skin Test $ 13 3 12
5  TST Reading $ 2 § 26
5  Chest X-ray review by physician $ 15 $ 14
5  Abnormal diagnostic results review $ 15 $ 14
5  Abnormal chest X-ray review by physician $ 15 § 14
5  Office Visit - medication start $ 79 $ 72
5  Office Visit - medication refill $ 28 § 19
5  Office Visit - brief (10) $ 15 § 14
5  Office Visit - DOT (5) $ 9 9 6
5  Office Visit - DOT (10) $ 15 § 12
5  Office Visit - DOT (15) $ 21§ 17
5  Home Visit Services - (M-F) $ 16 § 17
5  Home Visit Services - (S-S & Holiday) 3 16 $ 17
5  Home Visit Services - New patient/limited $ 45 § 41
5 Home Visit Services - New patient/extended $ 140 $ 128
5  AFB Collection $ 26 $ 24
8  New Patient Visit (Brief) $ 43 3 36
8  New Patient Visit (Limited-20) $ 50 $ 41
8  New Patient Visit (Limited-30) $ 62 §$ 53
8  New Patient Visit (Intermediate) $ 81 § 71
8  Established Patient Brief (10 minutes) $ 27 $ 23
8  Established Patient Brief (20 minutes) $ 39 § 34
8  Established Patient Intermediate (30 minutes) $ 52 % 46
8  Established Patient Extended (40 minutes) $ 64 $ 57
8 Initial Comprehensive Preventative Med (age 12-17) $ 62 $ 53
8 Initial Comprehensive Preventative Med (age 18-39) $ 56 $ 47
8 Initial Comprehensive Preventative Med (age 40-64) $ 56 $ 47
8  Periodic Comprehensive Preventative Med (age 12-17) $ 39 § 34
8  Periodic Comprehensive Preventative Med (age 18-39) $ 33 $ 29
8  Periodic Comprehensive Preventative Med (age 40-64) $ 3 $ 29
8 1UD Consultation $ 31 % 28
8  Vasectomy Counseling $ 87 $ 78
* If the client completes the vasectomy process, $452 is billed to the WCHD Family Planning program from Family Medicine
Center. The client is subsequently billed for the cost based on application of the sliding fee schedule. Some clients complete
the counseling but decide against going through with the procedure.
9  IUD (Paragard Comprehensive visit) *not including device $ 59 § 55
9  IUD (Mirena Insert ARCH Foundation) *not including device  $ 59 § 57
9  Genital Wart Treatment $ 33 % 29
9  Contraceptive Implant Removal $ 45 § 44

*New



Washoe County Health District
Fee Schedule
Proposed Effective Date: July 1, 2011

REPRESENTS 5% INCREASE CAP

Community & Clinical Health Services

Page # Description Adopted Fee Proposed Fee
{current) {new)
Interim Immunization Clinic Fee Schedule -Flu Effective September 13, 2010
VEC Eligible
12 Routine Child Immunization (per shot) 3 16 $ 16
Non VFC Eligible

12 Influenza - Pediatric P-Free (6-35 months) $ 34 % 32
12 PCV13 - Pneumococcal 13-valent (Prevnar to age 5) $ 131 $ 129
12 RV - Rotorix (6-32 weeks) $ 106 $ 104
12 RV - Rotateq (6-32 weeks) $ 92 $ 90
12 HAV - Hepatitis A (age 1-18) $ 3% $ 33
12 HBV - Hepatitis B (child - through 19) $ 32 3 30
12  DTaP - Daptacel $ 45 $ 44
12  DTaP - Infanrix $ 36 $ 35
12 DTaP - HBV-IPV - Pediarix $ 71 3 70
12  DTaP - IPV - Kinrix 3 55 $ 53
12 DTaP - Hib-IPV - Pentacel 3 95 % 96
12 HAV - Hepatitis A - Havrix $ 43 % 42
12 HAV-HBV - Hepatitis A-Hepatitis B (Twinrix adult) $ 64 $ 64
12 HBIG - Hepatitis B Immune Globulin (per cc) $ 115 § 121
12 HBV - Hepatitis B (Engerix-B adult) $ 43 % 48
12 Hib - PedvaxHIB $ 45 $ 43
12 Hib - ActHIB $ 45 $ 44
12 HPV - Human Papillomavirus (Gardasil age 9-26) $ 153 § 150
12 IG - Immune Globulin $ 38 % 38
12 Influenza - Intranasal (age 5-49) $ 42 3 40
12  Influenza (age 3 & older) $ 28 $ 28
12  Influenza (age 18 & older) $ 28 $ 28
12 IPV-Polio (adult) $ 46 % 45
12 MCV - Meningococcal (Menactra age 11-55) $ 121§ 124
12 MMR - Measles-Mumps-Rubella (adult) $ 71 % 69
12 MMRYV - Proquad 3 151 § 149
12 MPSV - Meningococcal (Menomune age 3 & older) $ 123 $ 124
12  PPV-23 - Pneumococcal (Pneumovax age 2 & older) $ 50 $ 50
12  TD - Tetanus-Diphtheria - Decavac 3 42 9 40
12 TDaP - Tetanus, Diphtheria & Acellular Pertussis $ 60 $ 58
12 TDaP - Tetanus, Diphtheria & Acellular Pertussis $ 50 $% 46
12 VZV - Varicella (Varivax) 3 103 § 101
13  Laboratory/Qutpatient Fee Schedule See attached schedule
14 Pharmaceutical Fee Schedule See attached schedule

Fees in bold are determined by verbal agreements with other providers in the community,

Note: Fees may be adjusted throughout the year to match increases/decreases by vendors supplying vaccine.




LABORATORY/OUTPATIENT FEE SCHEDULE

Laboratory/outpatient tests are provided to clients seen in Family Planning, Teen Health Mall, Sexually
Transmitted Disease Clinic and Tuberculosis Prevention & Contro! Clinic. Charges are based upon actual
cost and are typically provided in conjunction with other services, which are charged separately.

Client fees for laboratory/outpatient services are based on the actual charge to the Health Department.
Sliding scale discounts are applied as determined by the client's financial record. Charges reflect the
current schedule and will be adjusted on a regular basis to match increases/decreases by suppliers or

ALT

Aptima (CT & GC combined)
AST

Biopsy (each)

Blood draw fee

Blood Glucose
Bronchoscopy

CBC

Chem Panel

Chest View PA

Chest View PA/Lateral

CT Thorax with dye

CT Thorax without dye

CT Thorax with & without dye
Draw and ship specimen
Draw and process refer

FBS (glucose serum)

FTA - ABS

GC culture - Anal

GC culture - Throat

GC culture - Vaginal

Gram Stain
Hemocue/hemoglobianalysis
Hepatitis A screen

Hepatitis A Antibody
Hepatitis B screen (per marker)
Hepatitis C Antibody
Herpchek

HIV Oral Fluid Test

HIV Rapid Test

HIV Test

HPV

Lipid Profile .

Liver Panel

Pap

Pathologist review of abnormal pap

Pertussis

Pregnancy Test (blood)
Prolactin

Quantitative HCG
Quantiferon

Quipid hCG

RPR (Syphilis}

Rubella

Sed Rate Westergren
Therapeutic Drug Assay
TP.PA

TSH

Urine Dipstick
UrineC& S

Western Blot

Wet mount / KOH

HD supply cost

Direct Lab
/Qutpatient Cost

eneameﬂeeeammeﬂmemmmmwammmmmmmmeﬂmmmmmmmmmmmmmmmmmmmmmmeﬁm6999

4.89
9.00
4.89
40.00
4.1